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e-Government Governance

MOE iDA

SINGAPORE

MOF is the e-Government owner IDA is the Government CIO

* Sets the policy direction on
use of ICT in Government

* Provides funding for
e-Government programmes
and projects

= Champions whole of
government ICT initiatives

.
implemental
programmes and projects

The Ministry of Finance (MOF) is the e-Government owner. As the owner, MOF sets the policy direction on use of ICT in
Government, champions and provides funding for whole-of-government programmes and projects.

Waorking closely with MOF, the Infocomm Development Authority of Singapore (IDA) acts as the Government Chief Technology
Officer and Chief Information Officer. IDA provides technical advice and recommendations, masterplanning and project
management services to MOF and other government agencies in the implementation and management of e-government
programmes. IDA also plays 2 key role in defining ICT policies, standards and procedures and conceptuzlising and managing whole-
of-government projects.
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For Active Participation
Citizens are informed
& involved to engage
government on national
policies

For Greater Value

Customers are
empowered to
co-create new e-services

with the government '\e.o oo
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¢© COLLABORATIVE %
GOVERNMENT
CATALYSING

Whole-Of-Government
Transformation

Whole-of-government collaboration is
enhanced through innovative
and sustainable technologies
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Programmes for Citizens

Onelnbox data.gov.sg mGov@sG

ONEInbox ﬁ?ta_gov,sg

Alyule discovering data,
inspiring id
ALTYWHECIT D

Onelnbox is a one-stop offical and data.gov.sg provides easy discovery  mGov@SG is a one-stop mobile site
trusted platform for citizens and of and access to publicly-available that allows individuals and businesses
businesses to receive electronic government datasets, to easily search for, identify, and

correspondences from the access m-services provided by the
Government, in place of hardcopy Government.
letters,

PR YR ¢ http://www.egov.gov.sg/egov-masterplans/egov-2015/programmes
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Programmes for Government

Cloud Computing for Whole-Of-Government
Government Enterprise Architecture

. 2 .
‘!«j—« -
- " = '
" dl \" - ' ’
- &
The Government Cloud (G-Cloud) The programme aims to establish a
provides a resilient and secure ICT federated view of all government
shared environment that allows agendies' enterprise architectures to
government agendes to procure optimise government ICT assets for

computing resources on-demand, greater cost savings or aveidance.
with greater ease and speed.
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Home About Us News Calendar Directory Information & Policies Useful Links Careers FAQs
Home > Directory S QuickLinks 0] hctile SCOI Help B Sushele U Printinis pags
Directory To visit agency’s homepage, please dick on this icon ¥

ction Sl ODane 0 Ot [AENIIC Setiices

Advanced Search

S Ministry Of Community Development, Youth And Sports (MCYS) i Website

Ministry Of Defence (MINDEF) ¥ Website
Description
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65121 [1= 6724 [ 1FEAA

eGov Forum

20 June 2011 + Sands Expo and Convention Center « Marina Bay Sands, Singapore

8.00am
9.00am

9.05am

9.25am

9.30am
10.00am

10.25am

10.50am

Registration
Welcome Remarks

Mr Peter Ong
Head of Civil Service, Singapora

Keynote Address

Mr Teo Chee Hean
Deputy Prime Minister, Minister in charge of the Civil
Service and Minister for Defence, Singapore

Screening of the Next eGovemment
Masterplan Video

Tea Break

Disruptive Trends that will Reshape
Government IT Strategies in the Next
Decade

Disruptive trends earing today will res the
W tgchnol is%ﬁ:loyaﬂg o prgvide pub'-l.i?p\?alw.
Mr Bittinger will explore how some of thess trends ars
likely to impact govemiment [T strategies,

Mr Steve Bittinger
Research Director
Gartner's Government Research

Transformational Opportunities for

the Public Sector through Innovation

in Services

Dr Maris will descrbe the application oftechnob?ical
innovation in conrecting people and information to fom
a Smarter Socisty. He will demanstrate how systems
of services in the public ssctor such as Integrated
Senices for Smarter Cities, Integrated Flatforms for
Smarter Govemment, and Smarter Healthcars can
lead EE transfonmational changes that improve our
socisty.

Dr Robert JT Morris

Vice President
Services Research and Global Labs, IBM Ressarch

Towards Effective eGovernment
Measurement - From Ranking to Learning
Global eGovemment rankings have become pow-
erful instruments for tracking the relative progress
of countries in eGovernment development, with r=al
power to mobilize leadership and action towards
delivering grester value to the public. Mr Janowski
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11.45am

12.30pm
200pm

will explore the underling matunity models of these
vernment rankings and provide his insights into
how, by accommodating the local context, courtries
can use of such rankings more sffectively to dive
eGovernment strategies and programmeas,

Mr Tomasz Janowski

Sanior Research Fellow/Head of Center for
Electronic Governance

International Institute for Softwars Techno ogy
United Mations University

Government with You

Mr Kang will share Singapore's vision of bringing inte-
aration from within the government to beyond, towards
a Collaborative Government.

Mr James Kang

Assistant Chief Executive

Government Chief Information Cffice

Infozomm Development Authority of Singapore

Panel Discussion: Collaborative Government
- What it means to the Government and the
Citizens?

The pareliiste wil discuss what they view as a col-
laborstive government and how collaboration within
government and with citizens can be achieved. The
panelists shall ako explores the impact such collakba-
ration may bring and what government needs to do
to be ready for .

Facilitated by Mr Lim Swee Cheang
Chief Executive Officer

Institute of Systems Sciencea

Mational University of Singapore

Lunch

Denmark’s eGovernment Development

and Plans

Denmark has consistently been rated as one of the
most advanced eGowernments in the wodd. Mr Frelle-
Patersen will share the successes and challenges
faced by Denmark in the past, and the key dirsctions
of Denmark's eGovemment in the future,

Mr Lars Frelle-Petersen

Deputy Director General’Head of the Digital Task Force
ncy for Govemmental Management
Danish Finance Ministry, Denmark



2.30pm

3.00pm

3.30pm
4.00pm

eGovernment Development and Challenges
inthe Middle East - A Case Study from
Oman

Dr Salim will shars with the audiencs the Oman's sGov-
ernment journey and their plans for the future. He will
alzo highlight some of the challenges faced in Oman
and other Middle-East courtries which eGovernment
intiztives and programmes will sttempt to addess,

Dr Salim Al-Ruzaiqi
Chief Exscutive Officer
Informaticon Technology Authority, Cman

Bridging the Digital Divide

As the use of ICT in government becormes more per-
vasive, it is important for govemment to snsure that
the collsborative potential of ICT is capitalized by
bringing people and ideas t her, without resulting
in a digital dividke. Mr Sivak will shars with the audience
his experiznce on how govemments can effectively
br'gas the digital divide whilke striving for excellence
i CVErTITE.

Mr Bryan Sivak
Former Chief Technology Officer
District of Columbia, United States of America

Tea Break

Smarter, Cheaper, Greener - Challenges are
Opportunities in eGovernment

Public agencies across theworld are facing reduced IT
budgets, yet, expectations of government ars sver on
the nee. Mr Suffollkwill shars his insights into how these
challenges may be viewsd as opportunities for the
public ssctor.

Mr John Suffolk
Former Chief Information Officer
Her Majesty's Government, Unitad Kingdom

eGov Exhibition
21 - 24 June 2011 + Marina Bay Sands, Singapore

4.30pm

5.00pm

5.30pm

eParticipation and eEngagement
With the advent of social media, new forms of socistal
behaviour are forming and expectations of citizens
to be aware and invohved are increasing. Are gov-
emments ready to respond to thess behaviours and
expectations? What are some of the best practices
surrclnding eParticipation and eEngagerment? What
ars the capabilities and capacity that the Public Sector
resds to develop? Dr Oh will share his insights and
the Korsan experience that propeled them to the
number cne spotin the United Mations eGovernment
Surey 2010

Dr Oh Kwang Sok
Sanior Resaarch Fellow
Mational Information Society Agency, South Korea

Co-Creating a Real Time City

The MIT SENSEable City Laboraioré; initiative aims to
sxplors how digital technologies and the availability of
rec-tinre urban emvronmert information are changing
the way people live i |n tha|r¢rhes Elin::apturln the muti-
disciplinary nature of urban problems and delivering
research as well as applications that smpower citizers
to make better informed choices, this initiative aims
to facilitate the co-creation of a more lveabls urban
condition for the future,

This presentation illustrates some of the key aspects
of the SENSEable City Laboratory's projects, carried
out in partrership with city governments arcund the
world such as Copenhagsn, Rome, New York City, as
well as one of the laboratory's maost recent initiatie:
“LIVE Singapors!".

Mr Kristian Kloeckl

Research Scientist

SENSEable City Laboratory

Massachusetts Institute of Technology (MIT)

End of eGov Forum

Together with the eGov Forum and held concurrently with CommunicAsia and EnterpriselT of imbiX, the four-
day eGov Exhibition will be crganised from 21 to 24 June 2011 at the Marina Bay Sands, Singapore. Local and
international government agencies and industry players will demonstrate their latest cutting edge technologies
in enabling and delivering eGovernment excelencs and showcase successful eGovernment stories, solutions
and applications.

Participants will get to experience exhibite and enhance their knowledge on eGovernment solutions in key stra-
tegic segments of national development, such as education, healthcare, judiciary, security, urban development,
and e-service delivery to citizens and businesses.

Local and international government agencies and companies are invited to participate in this exhibition to showcase
their eGovernment achievernents and innovations for mutual learning, sharing and generate potential business
opportunities.

Contact Agnes Leung at al@sesallworld.com for exhibition opportunities and details.

To vigit the exhibition only, please register online at waw.communicasie.com/visitor-pre-registration

Sponsors for the eGov Exhibition include:

Diamand Sponaor: " ncs

makng if leppe
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