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Bureau Veritas — The Group
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The World’s Leading Group in providing conformity a ssessment
and certification services with extensive network o f 900
locations across 140 countries*

Americas

B 161 locations, including The GI’OUp

34 |aboratories ' |
m 8,000 staff Consumer Products Services lé

B 30 countries

Certification
EMEA
W 540 locations, including Marine
69 laboratories
B 17,800 staff il

B 88 countries

In-Service Inspection &
Verification

Asia-Pacific
B 227 locations, including Construction
78 laboratories

W 13,300 staff _
Government Services &

B 22 countries International Trade

*
excluded Inspectorate

Copyright©2011 Bureau Veritas — All rights reserved. Bureau Veritas Consumer Products Services Overview June 2011 3



Bureau Veritas — Consumer Products Services Division

» The Leading Global Supply Chain Solutions Provider

e Solution Leader in providing quality assurance and compliance
services

= | aboratories and Offices in over 80 locations in over 30 countries

= Over 9,000 employees with specialization in product testing,
technical consultation, inspection, audits and assessment, etc.

= Over 35 years of solid experience in serving brand and retail
leaders, vendors, and manufacturers

* Technical Leader in the consumer products industry
= Global No. 1 for toy testing
= Global No. 2 for textile product testing
= Almost 50 international and local accreditations and certifications

= Active participation in over 50 international, industry, regulatory
and technical organizations’ committees
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BVCPS Services
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» Consumer Products Categories We Serve

Softlines & Footwear Toys, Children and Juvenile Products Electrical & Electronic Products
Textiles and Fabrics Plush Toys Household Appliances
Garment Battery-operated Toys Audio Video Products
Trims and Accessories Art and Craft Toys [.T. Equipment
Leather Goods Educational Toys Electronic Components
Hosiery Liquid-filled Toys Photovoltaic Products
Footwear Juvenile Products Lighting
...and much more ...and much more ...and much more
Hardlines Cosmetic Products Food Products
Fumniture Beauty Products Fresh and Processed Food
Jewelry and Sunglasses . Costume Make-up Beverage
Tableware and Kitchen Utensils ...and much more ...and much more

Bags and Luggage
Packaging
Seasonal Gifts and Decorative Items
...and much more
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BVCPS Clients

» Brands / Retailers
BVCPS is the Global Leader in providing QA Services to the retail industry:

= 20 of the Top 25 Best Global Brands**
= 19 of the Top 25 Global Retailers*
= 22 of the Top 25 Retailers in North America*

» Manufacturers

» Vendors

Licensees / Licensors
Importers

Distributors

v v v V

Buying Offices / Agencies

* Source: National Retail Federation (NRF) 2010 Top 100 Retailers and Top 250 Global Retailers (less supermarket/food chains)
** Source: Interbrand, BusinessWeek, 100 Best Global Brands (#s consists only of those brands relative to the retail industry
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BVCPS Network

» Laboratories and Offices — Asia

Lahore

Tianjin [

‘55 a Tokyo

Nanjing >

Hangzhou——
Yongkang

Xiamen
Guangzhou ‘
Panyu /"

Hong Kon Ta.|Wan
Dongguan
'Shenzhen
Bangladesh
Bangalore

Chennai

Thailand

Ho Chi Minh CltyV

Vietnam / 4
Tirupur
Sri Lanka Q
Singapore E'
/
B Laboratory IndoneS|a
W Office
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China
Hong Kong
Guangzhou
Shenzhen
Dongguan

Panyu

Xiamen
Quanzhou
Shanghai
Hangzhou
Shaoxing

Nanjing

Ningbo
Qingdao

Tianjin

Yongkang

Wenzhou
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BVCPS Network
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» Inspections, Audits and Assessments Services — Globa I

China

Germany

El Salvador
Colombia

Hong Kong
aft Guangzhou
: Shenzhen
“” , ! Dongguan
D Panyu
. . Xiamen
United Kingdom__ | [Polang Nanchang
- Quanzhou
Czech ] : Shanghai
Republic . o Hangzhou
France ungary ] Dalin
. -~ W Bulgaria g ’ Shaoxing
| 1 1 . Nanjing
Iltaly —_ . L - . ™ ¢ J
Spain y Greece ) China O - Ninghai
_I_. d | -= B ) Ningbo
Morocco Tunicn Dlgan=fg . . -, Qingdao
Egypt = § - Tianjin
nduras’\ ‘_l_ Dominican Republic ' Duba 1 iland % I"_l—Taiwan Yongkang
i ’ Wenzhou
icaragua { FThe Philippines
. Costa Rica Banglades t Viet
. |—iCamb dia
Sri Lanka S )
1| Singapore & Malaysia ‘%\4‘
Tanzania—' Kenya ,j. -
ﬂadagascar Indonesia
Mauritius

South Africa—r w

Lesotho

M denotes one or multiple service points
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Worldwide Recognition

» Global Technical Organization Participation & Accre ditations/Certifications
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BVCPS Capability — Asia
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BVCPS Capability - Americas / EMEA

airore Mickia:-Easl & R¥CAIEMEA)..
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BVCPS Solution — Supply Chain Risk Management (SCRM)
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Requirements Supplier Pre- Producti Post- Post
Management ) Assessment P Production roduction Production P Shipment

Country Factory Product & Process Production Final Production Surveillance Testing
Evaluation Assessment FMEA Control Test
(Inspectlons / PCP
Audit): Unloading Check
Policy / Product Mill Improvement Process Control Loading Check
Specification Program Plan (PCP) :
Development DuPro Testing Business Review and
Continual
Comparison Test Pre-Production Test Soluti Improvement
Ecodesign ° u_tlons_
Engineering
Packaging Test Product LCA
Training
Product/Supplier
Design Evaluation Risk Assessment

Matrix
Development

ammmmm——— Bu @nesource I

[ VERITAS | Your information connection
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