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                   人數 

機關 

全部常任

員工（人） 

原住民身分

之常任員工

（人） 

原住民員工

所占比例% 

原住民會館公司 369 297 80.5 

托雷海峽島嶼地區政府  39 22 56.4 

澳大利亞原住民及托雷島民研究院

（AIATSIS） 
 44 10 22.7 

國家原住民土地權法庭 167 15 9.0 

家庭、住宅、社區服務與原民族事務

部（FaHCSIA） 
3433 299 8.7 

資料來源：Australian Public Service Commission, 2010, ―State of the Service Report 

2009-10‖p.151。 
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1912

Public Service Act 1912

1912

Public Service Commission 1962 State Services 

Commission

State Services Commission  

1980

 

1986

State-Owned Enterprises Act 1986

1988 The State Sector Act 1988
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Commissioner Chief 

Executive

 

 Minister

Chief Executive

 

 

 

1991 (The Employment Contracts Act

2000  (Employment Relations Act) 

collective bargaining
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1988 53 

35 

2011 2 32  

 

                                                 
28

http://www.ssc.govt.nz/display/document.asp?NavID=330&DocID=7929 
29

http://www.ssc.govt.nz/upload/downloadable_files/SSC-SOI-2010.pdf，頁 7 

http://www.ssc.govt.nz/display/document.asp?NavID=330&DocID=7929
http://www.ssc.govt.nz/upload/downloadable_files/SSC-SOI-2010.pdf
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30每位員工均依據其工作時數（工作時數由各機關訂之）賦予一個介於 1 至 0 之 FTE 值，例如：

全職人員之 FTE 值為 1，而工作時數佔全職工作時數之百分之 60 者，其 FTE 值則為 0.6，一個

機關之 FTE 值總值則為將所有員工之 FTE 值相加而成。參閱 Human Resource Capability (HRC) 

Survey of Public Service Departments As at 30 June 2010,Appendix 4：Definitions 
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職業組別 
2008 年 

6 月 30 日 

2009 年 

6 月 30 日 

2010 年 

6 月 30 日 

管理者(Managers) 5,135 5081 5,105 

政策研析人員(Policy Analysts) 3,403 2,836 2,626 

資訊專家(Information Professionals) 2350 3113 3411 

社福健康及教育人員(Social, Health 

and Education Workers) 
6,988 7736 7977 

通訊科技人員(ICT Professionals and 

Technicians) 
1,843 2,119 2,009 

法律人資財務專家(Legal, HR and 

Finance Professionals) 
2,405 2,170 2,129 

其他類人員(Other Professionals not 

elsewhere included) 
2,141 2,008 1,922 

調查及執法人員(Inspectors and 

Regulatory Officers) 
8698 9,245 9454 

客服中心服務人員(Contact Centre 

Workers) 
1,951 4,527 4,409 

職員及行政工作者(Clerical and 

Administrative Workers) 
8,190 5472 5,179 

   

(Chief Executive)  

 

 

( ) Strategic skills  
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( ) （Operating skills）  

( ) courage  

( ) Energy and Drive  

( ) Personal and Interpersonal Skills  

( ) Acting with honor and integrity  

 

( )  

( )  

( )  

( )  

( )  

( )

 

5 3 

 

 

 

1988 the State Sector Act 

1988

employment relationship OECD
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https://jobs.govt.nz/

 

1

written application 2. interview 3.

reference checks 4. aptitude and psychological 

assessment 5. physical competency assessment 6.

security checks 7.

8.

 

Public Finance Act Non-Public Service 

departments  

 

18

 

Health 

Questionnaire
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BM

 

 

 

 

 

1. Physical Appraisal Test PAT 2400

20-29

10 15 11 50 96

52 48 40

34 20  

20  10 51  12 54  

20-29  10 15  11 50  

30-34  10 50  12 25  

35-39  11 30  13 10  

40  12 15  14 10  

2. Physical Competency Test PCT

10 10 200 1.8 5

1.8 2

2.2 30 S 74
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7.5 12

30

 

 

Scope tests 1.

40

 

Fingerprinting Background check

Home visiting  

 

25  

54 50

5 3

 

 

Royal 

New Zealand Police College 5 19
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2  

                                                 
31

http://www.legislation.co.nz/act/public/1988/0020/latest/DLM129110.html?search=ts_all%40act%40

bill%40regulation_State+Sector+Act_resel&p=1&sr=1 

http://www.legislation.co.nz/act/public/1988/0020/latest/DLM129110.html?search=ts_all%40act%40bill%40regulation_State+Sector+Act_resel&p=1&sr=1
http://www.legislation.co.nz/act/public/1988/0020/latest/DLM129110.html?search=ts_all%40act%40bill%40regulation_State+Sector+Act_resel&p=1&sr=1
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32

http://www.legislation.co.nz/act/public/2006/0040/latest/DLM378372.html?search=ts_all%40act%40

bill%40regulation_kiwisaver_resel&p=1&sr=1 
33

http://www.legislation.co.nz/regulation/public/2006/0358/latest/DLM418375.html?search=ts_all%40

act%40bill%40regulation_kiwisaver_resel&p=1&sr=1 

http://www.legislation.co.nz/act/public/2006/0040/latest/DLM378372.html?search=ts_all%40act%40bill%40regulation_kiwisaver_resel&p=1&sr=1
http://www.legislation.co.nz/act/public/2006/0040/latest/DLM378372.html?search=ts_all%40act%40bill%40regulation_kiwisaver_resel&p=1&sr=1
http://www.legislation.co.nz/regulation/public/2006/0358/latest/DLM418375.html?search=ts_all%40act%40bill%40regulation_kiwisaver_resel&p=1&sr=1
http://www.legislation.co.nz/regulation/public/2006/0358/latest/DLM418375.html?search=ts_all%40act%40bill%40regulation_kiwisaver_resel&p=1&sr=1
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主任委員 

STATE SERVICES 

COMMISSIONER 

Iain Rennie 

  執行長及各機關工作執行組 

CHIEF EXECUTIVE AND AGENCY PERFORMANCE 

BRANCH 

Deputy State Services Commissioner: John Ombler 

Deputy Commissioner: Marie France 

Deputy Commissioner: Tony Hartevelt 

Deputy Commissioner: Jenni Norton 

Deputy Commissioner: Helene Quilter 

 公共部門工作執行組 

STATE SECTOR PERFORMANCE BRANCH 

Deputy Commissioner: Peter Brown 

Manager, CE Services and Agency Performance 

Improvement: Ross Boyd 

Manager (Acting), Performance Monitoring: Andrew Cowie 

Manager (Acting), State Sector System Development: Mark 

Leicester 

Manager (Acting), State Sector Workforce: Malcolm Inglis 

 組織工作執行組 

ORGANISATIONAL PERFORMANCE BRANCH  

Chief Financial Officer: John Apanowicz 

Manager, Communications and Records Management: Jason 

Ryan 

Manager, People and Development: Shelley Turner 

 
主任委員辦公室 

COMMISSIONER'S OFFICE 

首席法律顧問 

Chief Legal Advisor: Gordon Davis 

 



 

 - 69 -  

                                                 
34依據 2010 年文官委員會意向書（State Services Commission, Statement of Intent 2010-2015)。 
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35在 2009 年為 38%，2008 年為 34% 
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36

http://www.ssc.govt.nz/upload/downloadable_files/PIF-introduction-to-framework-for-LAs-and-tier2-

managers.pdf 
37

 http://www.ssc.govt.nz/display/document.asp?DocID=7744 
38平等任用機會（Equal employment opportunities, EEO），指工作場所中不論其男女、種族、殘

疾、性別取向、年齡、家庭情況，每個人都能公平地參與及競爭，以充份發揮其潛力，並因其貢

獻獲得獎勵。就平等任用機會政策而言，平等就業機會所適用之活動範圍，必須應用於功績原則

http://www.ssc.govt.nz/upload/downloadable_files/PIF-introduction-to-framework-for-LAs-and-tier2-managers.pdf
http://www.ssc.govt.nz/upload/downloadable_files/PIF-introduction-to-framework-for-LAs-and-tier2-managers.pdf
http://www.ssc.govt.nz/display/document.asp?DocID=7744
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之上，且平等就業機會政策所關注的重點為查明並消除不公平的歧視手段，創造一個鼓勵和支持

員工的充分參與，吸引和留住一個多樣化工作人員的工作環境。 

http://www.ssc.govt.nz/upload/downloadable_files/eeopolicy.pdf 
39

 http://www.ssc.govt.nz/upload/downloadable_files/eeopolicy.pdf 

http://www.ssc.govt.nz/upload/downloadable_files/eeopolicy.pdf
http://www.ssc.govt.nz/upload/downloadable_files/eeopolicy.pdf
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