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2. 3. 4.

5. 6.  

selection committees

1. 2.

3.

4. 5.

 

Department of Immigration and 

Citizenship  

1. written application  

2. proprietary tests  

 

3. working sample test

 

4. interview  

5. assessment centers role 

play scenario exercises group 

exercises public speaking tests  

6. reference checks  

7. psychological assessment  

8. physical competency assessment  

9. security checks  
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1.確認職缺機會、種類及職級

2.決定如何甄補職缺

3.規劃相關文件

4.決定公開之訊息及是否在政府統一徵才網（gazettal）
上公開

是 否

5.職缺機會是否開放予所有合格者

啟動適當程序，如:調動
、指派或暫時指派

是 否

6.於統一徵才網公告
6.在徵才網有條件

公開

7.受理報名

8.採取適當的評量方式

9.依據相關的評量結果建議最適錄取者

10.作成僱用決定(必須在職缺公開後12個月內)
 

1-1  
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2

 

Australia Federal 

Police 1

2

General Applicants

Applicants with previous police 

experience

1 1  

 

18

12 10

 

Body Mass Inde BMI

30
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Aptitude and psychological screening  

Aptitude test

20

Survey of Life 

Experience

 

 

Pre-entry Physical Competency Assessment P-PCA

 3 12  

1. 140/90 mm

(BMI) 19-30 95

85 20% 30%

1. 45

40 35 30

2. Abdominal Strength 3.

sit-up test 90 40 35 4.

1 30 10 3
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5. Illinois agility test S

19 20  

3.  (Multi-Stage Fitness Test,  

Beep Test)  20 

20-29 8.01 7.01  

6

100

1 30 98%  

 

AFP 

College 24 9

 

 

12  
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1996

 

(Public Service Act 1999) 1999 1992

 

(The Workplace Relations Act) 1996

 

(Financial Management and Accountability 

Act) 1997

 

(Equal Opportunity For Women 

in Workplace Act) 1996

 

(Fair Work Act) 2009

 

(Superannuation Act)

2005
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(Public Service Commission, PSC) 1998

(Public Service 

and Merit Protection Commission, PSMPC)

7 8

 

 

 

 

 

 

 

 

 

                                                 
7
 Public Service Act 1999 (Section 40). 

8
 Australian Public Service Commissioner (2010), ―Annual Report 2009-10: Commission overview‖, 

http://www.apsc.gov.au/annualreport/0910/commissionoverview.html 
9
 依公共服務法第 44 條規定，公共服務委員會每年要提交報告至國會，包含當年度國家公共服

務提供情形之報告。 
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10

 

 

                                                 
10

 Australian Public Service Commissioner (2010), ―Annual Report 2009-10: Public Service 

Commissioner’s Review‖, http://www.apsc.gov.au/annualreport/0910/pscommissionerreview.html 

2010 6 30  
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Agency Head

 

(Flexible Employment 

Arrangement) 2009 7

2009

 

2009 6 30  

 

   

APS 1–2  35,646 45,427 

APS 3–4 47,445 56,243 

APS 5–6  58,630 73,633 

EL 1  78,397 97,128 

EL 2 90,343 126,800 

SES 1 135,200 160,855 

SES Band 2s (Specialist) SES 

Band 3 1  

Source: Australian Public Service Commissioner (2009), “Annual 
Report 2008-09”, from 
http://www.apsc.gov.au/annualreport/0809/management.html 
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5

(accountability)  

 

 

1980

 

22

APS  
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2010

1996 2010 2000

7~8% 2010

APS 1

3 60%

SES 0.85%  

 

 

2010 6 30  

Classification 

Employment 
status APS 1 APS 2 APS 3 APS 4 APS 5 APS 6 EL 1 EL 2 SES 1 SES 2 SES 3 Trainee 

Grad  
APS Total 

 Men 

Full-time  253 249 946 448 354 477 454 278 46 17 13 2 1 3538 

Part-time 382 606 352 89 49 98 77 85 13 2 1 3 . 1757 

Total men 635 855 1298 537 403 575 531 363 59 19 14 5 1 5295 

 Women 

Full-time 346 572 1712 807 572 493 307 110 17 2 . 9 3 4950 

Part-time 1217 1042 539 190 140 186 101 56 5 1 . 3 . 3480 

Total women 1563 1614 2251 997 712 679 408 166 22 3 . 12 3 8430 

 Total 

Full-time 599 821 2658 1255 926 970 761 388 63 19 13 11 4 8488 

Part-time 1599 1648 891 279 189 284 178 141 18 3 1 6 . 5237 

Total 2198 2469 3549 1534 1115 1254 939 529 81 22 14 17 4 13725 

Source: http://www.apsc.gov.au/stateoftheservice/0910/statistics/table06.html 

18

APS

(Equal employment opportunity, 

EEO)

(NESB) ，

                                                 
11

 澳大利亞公務部門全職(Full-time)及部分工時(Part-time)職員之差異在於其工作時數，全職職員

每週工作 35 小時（含）以上，而部分工時職員，則為每週工作低於 35 小時。（參見：

http://www.apsc.gov.au/stateoftheservice/0910/statistics/explanatorynotes.html） 
12澳大利亞對於外來之移民人士，統稱為非英語系人士，代表其來自非以英文為母語之國家

(people from a non-English speaking background, 簡稱 NESB)，分為 2 類，NESB1 代表出生於澳大

利亞以外之非英語系國家，且於 5 歲以後才來到澳大利亞；NESB2 係指 5 歲或更小時即移民至

澳大利亞，或是出生於澳大利亞，然英語非其母語之人士。 
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Tanya Puckett

-  

 

1996/06/30-2010/06/30 
EEO group 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 

Women 61395 57249 52758 49994 51466 55915 58250 63510 65108 66950 75339 81415 84475 86363 86622 
% 47.7 48.1 48.6 49.0 49.9 51.4 51.9 52.8 53.1 54.2 55.8 56.6 57.2 57.5 57.4 

Indigenous 
Australians 3390 3149 2964 2757 2655 2813 2959 3130 3074 2946 3032 3231 3214 3266 3307 

% 2.6 2.6 2.7 2.7 2.6 2.6 2.6 2.6 2.5 2.4 2.2 2.2 2.2 2.2 2.2 
People with 
disability 7103 6374 5663 5050 4749 4621 4520 4887 4986 4868 4862 4874 4794 4638 4618 

% 5.5 5.4 5.2 5.0 4.6 4.3 4.0 4.1 4.1 3.9 3.6 3.4 3.2 3.1 3.1 

NESB 1 7378 6797 6175 5702 5766 6108 6310 6660 6857 7140 8154 8821 9073 9283 9477 
% 5.7 5.7 5.7 5.6 5.6 5.6 5.6 5.5 5.6 5.8 6.0 6.1 6.1 6.2 6.3 

NESB 2 9978 9570 9209 8916 8919 9044 9112 9475 9567 9661 10469 10999 11401 11596 11578 
% 7.8 8.0 8.5 8.7 8.7 8.3 8.1 7.9 7.8 7.8 7.8 7.6 7.7 7.7 7.7 

Total 128734 119018 108526 102009 103069 108726 112321 120395 122524 123567 134947 143847 147777 150267 150871 

Source: http://www.apsc.gov.au/stateoftheservice/0910/statistics/table54.html 
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1996/06/30-2010/06/30 
 

 

 (index) 1996 100 EEO

 

Source: http://www.apsc.gov.au/stateoftheservice/0910/statistics/eeo.html 

 

10 15 (the APS 

Code of Conduct)

APS

APS

APS

APS

Year 
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49

50

33

16 (whistleblower)

 

 

 

33

(review)

 

                                                 
13

 參見：http://www.apsc.gov.au/merit/index.html。 
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15 13

 APS

APS

 

 

 (primary review)

(secondary review)  

 

1.

(promotion review committee, PRC)

(convenor)

                                                 
14

 原申請審查之期限為機關決定或處分作成後之 12 個月內，惟依澳大利亞新修正之公共服務規

則(the Public Service Regulations 1999) 自 2010 年 8 月 2 日貣（排除晉升審查之適用），因不服機

關作成與任用事項相關之決定，申請審查期限變更為決定作成後 120 日內：因違反行為準則受到

機關有關先行停職之決定或處分，申請審查期限已變更為決定或處分作成後 60 日內，參見：

<http://www.apsc.gov.au/merit/reviewactions.htm>。 
15

 除可逕向功績保障委員會提其審查申請外，當事人提貣復審申請必須經由機關首長，即必須

讓機關得知其不滿機關所作之決定或處分，並以書面形式提出，申請書需闡述審查緣由，及希望

之結果。 
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PRC

 

2. Independent Selection Advisory 

Committees , ISAC

ISAC ISAC

APS Level 2-6

ISAC

 

3. (sanction) APS

13

APS

 



 

 - 34 -  

12

 

 

 

(the Public Service Minister)

(agency minister) (Prime Minister) (Parliament)  

(administrative review) (judicial 

review)  
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APS

EL SES

APS EL

SES

SES APS

 

2010 APS

(stakeholder)

(lost its edge)

APS

 

2010 7

(Strategic Centre for Leadership, Learning and 

Development)

                                                 
16邱百章，吳仁智（2009），＜97 年度赴澳大利亞公共服務委員會等出國參訪報告＞，公務人力

發展中心。 
17

 Australian Public Service Commission (2010), ―State of the Service Report 2009–10”, p.7. 


