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Raue: "The atmosphere
is very upbeat”

Ernst Raue, a board member at Deutsche Messe AG tn Hannover,
believes the mood is very positive in the ICT industry. COMPUTERWOCHE editor
Jan-Bernd Meyer spoke with him in the run-up to the CeBIT 2011.

CW: Mr. Raue. as a board member al
Deutzche Messe, you probably have a
sense of how the ICT indusiry is doing
right now.

RAUE: We organize more than 100 trade
fairs and that gives us a pretly good per-
spective an what the mood is in the various
industries: Right now, the IT segment is do-
ing extremely well, especially now that the
erisis is behind us. Many companies didn'(
feel much of an impact from that period of

instability because they had some of their
own solutions ready and also helped other
companies get through it Right now, I'd say
there's a truly positive upswing in the in-
dustry.

CW: What trends are you seeing this
year? What changes will there be?
RAUE: The biggest trend we're seeing at
the CeBIT is a shift away [rom pure hard-
ware. In the past, we filled halls with eom-
puters, printers, coplers, and so on, and
later software got into the picture. Then,
telecommunications came on the scene,
Now, you can find all of those capabilities
in o small smartiphone. Obvioushy, the world
has totally changed.

CW: What does that mean for a trade
fair organizer like Deutsche Messe?
RAUE: For us, it means that we had o take
a completely different tack. We don't need
#s much surface area, We need more intel-
ligence in the systems. That's why we com-
pletely reconfigured the CeBIT. We have
more of a user’s perspective now than a
supplier’s. Accordingly, we clustered the
various subject areas together.
For example, we have a section for
government where we exhibil
smart solutions for administra-
tions. We also have a profes-
sional section for business
customaors, We just also ope-
ned up a new Fone that is
very exciting called *CeBIT
life™. Here you can see live
applications, or apps as
they're called. thal are
wsed In smartphones. In
other words, it's where
information technology
meshes with our daily
liwes.

CW: The major topic of the CeBIT 2011 is
cloud computing. You coined a calch
phrase for thal: “living with the clowd”,
Can you explain that a little more for us?
RAUE: We always assign a theme to the
CoBIT. We've had Green 1T, and last year
we had Webclety. This year, we were thin-
king about the cloud and asked ourselves,
What Is it actually? Does it mean working
and living in a cloud? Are we Mying blind?
Or does it refer more o “working and living
with the cloud™? "Cloud™ actually refers to
large-scale computer systems that provide
services that one can no longer obtain at
the workplace. Working and living with the

Yes, it also means
that we have to think
differently about busi-

ness processes.”

cloud then means that we are actually using
large-scale systems. They are having their
renalssance so 1o speak. We've seen that in
the past when computers had a high utili-
zation rate. Then came the small systems
and everyone had their PCs. However, they
weren't being fully exploited, and now
we're coming back to a more cost-eifective
sitpation...

CW: ... As well as a new situation for
users and companies?

RAUE: Yes, it also means that wa have
to think differently about business pro-
COS50S5, L
*Jan-Bernd Meayer E
bmeyer@computanwoche.de
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CeBIT Global Conferences

The Global Conferences provide a panoramic view of the digital world's mainstay
markets: ICT and Telecommunications, Digital Media also Cﬂnsuﬁwr Electronics. Daily
fmm 10 a.m. to 2 p.m. - Convention Center, Room 2, Eiﬁzbumn Grounds.
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]ET solutions for a better
warld

10.45 a.m. = 11.15 a.m.

Cloud Solutions for a Better
World

Cloud computing marks a major
paradigm shill in the way com-
panies and organizations access
software and computing power.
It ereates cost and efficiency
benefits which are available o
organizations of all sizes, from
the largest of enterprises to the
smallest of start-ups, and eveén
in the public sector in areas like
health and education.
operational benefits open doors
o potentially game-changing
opportunities for Innovative ser-
vices, which will benefit the
husiness or organization, but
also the individual. Jean-Philip-
p Courtais will in his speech
discuss how Europeans and
people around the world can
benefit from cloud computing

Thege

and what Microsoft is doing 1o
advance cloud adoption,

Jean-Philippe Courtois, Prexsi-

dent Microsaft International

1115 a.m. = 11.45 a.m.
Making Digital Europe A
Reality
Matthew Key, Chairman &
Chief Executive Officer,
Telefanica Europe ple

11.45 a.m. - 12.15 p.m.
The Digital Agenda of the

European Commission
Implementing the ambitious Di-
gital Agenda of the European
Commission will contribute si-
gnificantly to the ELU'S sconomic
growth and outlines different
priority areas for action, o.g.
creating a digital Single Market,
faster internel access, more in-
vestment in R&D and applying
ITK to address challenges fa-
cing society like climata change.
Neelie Kroes, EU-Commissio-
ner for the Digital Agenda,
Vice-President of the Exropean
Cormmisston

12.45 p.m. = 1.15 p.m.
Applying "One Ford® Principles
to Innovation: Ford Motor
Company's Global Vision of Af-
fordable Technology for All"
Ford Motor Company is lounded
on-a history ol innovation, from
ideas to technologies. Yet there
is something that dilferentiaties
it from other innovators. Henry
Ford applied innovation io
reach, affect and be attainable
to all around him. The same
thinking applies today, as the
‘One Ford" approach to pro-
duct development delivers new
technologies at an unexpected
pace o consumers around the
waorld.
Alan Mulally, President & €F0
Ford Motor Company

1.15 p.m. = 1.45 p.m.

IT Enables Smart World

The fusionization of technology
where [T, BT, NT are merged on
one platform will become the
megatrends and IT will be the
driving lorce of this conver-
gence. With this fusionization,

wie will enter the Smart World
described as "Sell-Intelligence”,
Korea, as an Innovation Magnet,
will help vou make vour dream
come true, This can be a win-
win for both and a foundation
far the co-prospering world.
Dr. Chang-Gyu Hwang, Secre-
tary General, IEEE Fellow, Phi).
ffice of Strategic RED Plan-
ning Ministry of Knowledge
Economy Republic of Korea

H“I Bu:ﬂn"l - Real Tulmu

10.00 a.m. - 10,15 a.m.
What's next in tech?

Noext Generation Access - 100
PON and Phantom Mode, the
Evolution towards Ultra-Broad-
band. This presentation gives
you insights about the next evo-
lution steps with regard to wire-
line access networks = boih
optical fbre and copper-based.
In addition to new solution con-
cepis in the context of 100 PON




and DSL we also present latest
products, where these new con-
cepts has already been realized.
Walcome to the future, welcome

to ulira-broadband;
Sanjay Patel, CT0 Wireline
Netwaorks, Alcatel-Lurent

1015 a.m. = 10.45 a.m.
Five Megatrends Shaping
Enterprise Communication and
Collaboration
Open collaboration for social,
maohile, wired, wireless and now
cloud - five megatrends will re-
shape the enterprise communi-
cation and collaboration expe-
rience and enhance acquisition
and deployment options over
the next 24 months. Hamid Ak-
havan, CEO of Siemens Enter-
prise Communications discusses
the game-changers that under-
pin the next generation of enter-
prise networks and unified com-
munications.
Hamid Akhavan, CEO, Siemens
Enterprise Communications

10.45 a.m. - 11.30 a.m. (Panel)
The importance of security
Deatn security and privacy have
been a hot topic of debate the
past few months. This debate
has made it apparent that any
business model based on Cloud
Compuling can only be suctoss-
ful if users are convinced of the
privacy and security ol their
data. What do providers need (o
offer and what do users need to
be mindful of?

12.00 noon - 12.35 p.m.
The Cloud 2: Social, Mobile and
Real-Time
The future of the Cloud Is social,
maohile and real-time. A new pa-
radigm lor enterprise collabo-
ration, data that finds its way to
you before you ask for it, and
the ability to access it all from
any maobile device. How will this
new model lead to enhanced
productivity for companies of all
sizes? Hear salesforce.com co-
founder Parker Harris talk
about the real Cloud 2.
Parker Harriz, Co-Founder &
Executive Vice President,
Technology and Products.
salesforce. com

12.35 p.m. - 1.35 p.m.

Cloud Computing Summit: The

power of clouds - The big pla-
yers in Cloud Computing

In the opinion of many experts,
Cloud Computing is going o
permanently change the 1T
landscape. IT providers are pro-
mising enhanced Nexibility, of-
ficiency and scalahility. For the
user, the kev issues involve
security and compliance. Some
skeptics consider Cloud Compus-
ting merely another marketing
slogan, To what extent do Cloud-
based solutions actually fulfill
the high standards required of
high-performance ICT infra-
structura?

The energy industry is putting
into effect the biggest change in
its history. Eflicient and intelli-
genl energy supply networks
represent the requirements for
economic growth in the decades

Lo comie, With Investments of |

several trillion Euro in more el-
ficient and intelligent energy
supply networks, the founda-
tions for the next generation of
energy networks shall be laid.
In the course that these deve-
lopments will take, I'T will play
a key role. During the Smart
Grid Summit on 2 March 2011,
the top managers (rom the [T
and energy sectors will discuss
the potentials possessed by the
mow market.

Keynotes

{2.30 p.m. = 3.00 p.m.)

o David MeAllister, Prime Mini-
ster of Lower Saxony

e Friedhelm Lok, President, Ger-
man Electrical and Electronic
Manufacturers” Association
fZVEDN

Panel (3.00 p.m. - 5.00 p.m.)

Six top managers will discuss
innovative solutions and very
promising business models for
the future energy market at the
Smart Grid Summit - from e-
mobility to an efMiciently con-
trolled server park. 4

[E] YIFANG

Digital

Stand A32,Hall 16

Smart Pen for iPhone/iPad

@ Input accuratn and fine drawing and writing without changing your wiiling habits
@ Tum your iPad into a mobéde driwing pad

(Hew for iPad

XN203

Ideal fool for frea hand skelching
an papar with automatic capluns
inbo smawrt iphomaipad

e

Handwriting Android Tablet

Enables free handwriting on paper with automatic digitization into the Tablet

The first and only
Handwriting Android Tablet

Welcome to see us at Stand A32,Hall 16
www.yifangdigital.com
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The Four Platforms

of the CeBIT 2011

The trade fair has adopted a new structure featuring the “pro”, “lab”, “life”,

and "gov” platforms. Below are some highlights from these four areas.

CeBIT pro: Business Solutions
for All Industries

# AutolD/RFID: A
specially area for
automatic identi-
fication technolo-
gies is the “Auto-
ID/RFID Solutions
Park™ in Hall 7,
Featured are in-

novative applica-
m tions pertaining 1o

auto=1T technalo-
o and its behind-the-scenes collaboration
with software systems. Sample scenarios
inchude the RAN (RFID for Automotive Ned-
wirks) praject sponsored by Germany's

CeBIT

Federal Ministry of Economics. "Networks”
refers to the networked supply chains bet-
ween automaobile manufacturers and their
suppliers. The Bremen-based BIBA Institute
will be presenting identification processes
for vehicies as they are loaded for ship-
ment, Other applications are personal [i-
nance accounting books, electronic shop-
ping lisis and shopping assistants, as well
a4 a shell management system like the one
used by DFKI in Saarbriicken logether with
the Globus retail company to test fulurae-
oriented, retall-related processes,

» Business Communications & Networks:
After holding the suceessful kick-off event
for last vear's CeBIT, Bitkom is arganizing
“Broadband World” (Hall 13) at the CeBIT

2011 In parmership with the Federal Mini-
siry for Economics and Technology, Deut-
sche Messe AG as well as municipal um-
brella organizations, This exhibit provides
information about Germany's future-ready
broadband supply. Besides moving into no-
coverage areas and expanding high-speead
networks, requests for innovative applica-
tions are gaining in signilicance.

o |[CT Infrastructure: Successfully launched
in 2010, the special presentation “Next Le-
vel 3D will once again be held in Hall 16.
It deals with the product and service chain
associated with 3D stereoscopy. A special
highlight this vear will be a cyvber-classroom
with its ultramodern 3D learning environ-
ment.
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» Security World: Focusing on security solu-
tions, this exhibition area (Hall 11) specializes
on current issues such as security in the
cloud, virtualization, dats theft, and encryp-
tion. This year and for the first time, CeBIT is
lnunching the “CeBIT Against Cybercrima™
initiative, which Is oriented toward greater
security on the Web. As a run-up to the initi-
ative that took an entire year to plan, & live
stage will be the setting for two fascinating
podium discussions among pre-eminent sub-
ject matter experts, which will be held on
Tuesday, March 1, 1:30 pm to 3:30 pm. The
topics will be “Internet Crime - Hazards,
Threats, and How to Protect Onesell™ as well
as “Internet Crime = Protecting Children and
Teens on thie Web™.

* Wabciety - Internet Solutions: By maans
of the new "eCommerce Park® in Hall 6,
CeBIT wanis (o address the ever-increasing
appeal of the Internet as a sales channel. In
addition to the exhibition area. the ¢Com-
marce Park has a stage that suppliers and
service providers can uso to present thair
online retail solutions. Some of the other
topics include eCommerce solutions for mo-
hile end devices, online payment systems,
Wb 2.0 solutions for online stores, and aug-
mented reality (AR) applications.

CeBIT life: ICT for
high-tech aficionades

The "life” platform
includes the “Ce-
BIT sounds!” stage
as & way Lo show-
cuse the connec-
tiocn between (T
and music. It is set
up as a “timing de-
m vice” for ideas and

solutions destined

for the digitized
music industry. After iis successful premiera
in the spring of 2010, the Interdisciplinary
music fair is ready to launch with an expan-
ded conceptl. Besides many musical high-
lights, the concert stage will feature many
podium discussions and presentations on
the topic of “IT & Music.”

In addition and as part of CeBIT life, Deut-
sche Messe AG is holding the “media live ex-
perience” (Hall 19) for the first time this vear.
Ower o period of five theme-days pertaining to
the media realm, visltors will get an in-depth
look at the industry’s hot spots, Besides trends
in media usage, other subjects to be discussed
include 3D stereoscopy, the legal aspects of
digital distribution, and the new challenges
[acing media lterncy and competence,

Under the “Smart Home* theme, Hall 19
will display products and solutions for com-

CeBIT

munications, home automation, entertain-
ment electronies, and information techno-
logy - all In one integrative overall concepl.
Together with s partners, Smart Home will
present the current status of development
in our various digital realms.

“Sports & Health® will premiere this vear
in Hall 19. For this new theme area, CeBIT
was able to bring on board the following
cooperation pariners: Barmer GEK (a health
insurance company) with its "Germany gets
moving!” health initiative, ZDF (a television
station), BILD am SONNTAG (a weekly ma-
gazine) and the Deutsche Sporthilfe foun-
dation (1o promote sports). Also included are
the health Initintive's prominent ambassa-
dors such as Heike Drechsler, Torsten May,
Jochen Wollmert, Danny Ecker and Christi-
na Obergfill. The presented material will
show how ICT gets people moving and how
it can promote a healthy lifestyle over the
long term. It will also demonstrate how 1CT
helps peaple 1o engage in sports al the high-
est levels and Improve their performance.

CeBIT lab: Research and
Development

CeBIT lab is a plal-
form for universi-
ties, iIndusirial re-
search institutes as
well as startups
and spinoffs (o
present future pro-
jects, and discuss
m scientific advances

and megatrends,

In Hall 9, CeBIT is
offering a conference forum by the name of
"lab talks” with more than 100 lsetures, live
presentations, podium discussions, and pro-
ject demonstrations scheduled. Topies include
30 technologies, Web 3.0, open clowd compu-
ting, private clowds. the Semantic Web, and
urban management {smart cities).

Another focus area is the interconnected-
ness of small and medium-sized companies
using cutting-edge ICT research (“SME
maeets research” ). Heseprch facilities from

CeBIT

throughout Germany will give brief presen-
tations on current projects about to see
complotion and whose results can be com-
mercially utilized with partners. For that
reason, these presentations will emphasize
possible applications.

A third highlight is the international coo-
peration exchange by the name ol “future
match.” It enables exhibitors and trade fair
visitors w initiate business or technology
partnerships as well as research collabora-
ton in the area of information and commu-
nication technologies throughout Europe.
The event is geared toward companies as
well as universities and research institutes
that are looking for international cooperation
pariners, In 20010, more than 440 partici-
panis from 46 countries used fulure match
As an opportunity (o establish new contacts.

CeBIT gov: Solutions
for the Public Sector

CeBIT gov will be
presenting the
firmly established
"Public Sector
Parc” and Tele-
Health areas. The
Public Sector Pare
deépicts how mao-
dernization  is
aflecting public
administrations,
A new [eature here is the “KOMmune
INNovativ® exhibition area. It brings toge-
ther ICT solutions that can fulfill municipal
administration requirements and il serves
as a meating place for suppliers and users,
Also part of the platform is o top-notch
workshop program and its own presenta-
tion venue, the KOMmune INNovativ Forum.,
Bosides being used by exhibitors for their
products, many municipal umbrella orga-
nizations can use the Public Sector Pare as
an information and communications plat-
form for their members. On different days.,
members of these organizations from Lower
Saxony. North Rhine-Westphalia, Rhineland-
Palatinate, Hesse, and Schleswig-Holstein
will be vigiting Hall 9.

TeleHealth (Hall 9) will portray the new
technologies that facilitate the work being
done on a daily basis in medical practices,
hospitals. and pharmacies. A special high-
light is the ,FutureCare health course” that
Bitkom (an industry association) was re-
sponsible for organizing. It clearly presents
I'T’s integration into the health care seclor
and health care system. The true-to-life ap-
plication scenarios stem from medical prac-
tices, pharmacies, hospitals, and domestic
environments. fee)

CeBIT
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The New ERP: Mobile,
Flexible, Cloud-Based

To generate appeal for new ERP solutions among your customers,

manufacturers are working on apps for smartphones and tablets as well
as additional functions easily obtained from the cloud.

By Martin Bayer®

HP salutions no longer just
E refer to tedious nandcial

bookkeeping with a little
production planning and machi-
na controlling tools thrown in for
good measure. Somathing lke
thut would hardly draw anyone
o the CeBIT. Manufaciurers are
relining and continuing o up-
grade their ERP solutions, Incre-
asingly, the focus is on integra-
ted solutions that one can easily
and flexibly expand by means of
cloud services and mobile apps.

SAP - Time for a
Practical Approach

At this years CoBIT, SAP is ca-
sting the spotlight on new deve-
lopments in the areas of cloud
computing, in-memory compu-
ting. mobility, and business ana-
Iytles. For Europe’s biggest soft-
ware supplier, the motto at its
thres booths (Hall 4, Booth DO4:
Hall 5, Booth A18; and Hall 9,
Booth C52), covering a total
surface area of almost 3,000

square meters, is "Here and
Now". According to the SAP ma-
nagers, il seeks o convey how
applications and technologies
can meef the requirements of
business cusiomers and how
decision-critical information
can be provided for all end de-
vices.

At its main booth in
Hall 4, SAP Is pra-
senting its complete
application portfolio
including basic tech-
nologies and industry
solutions. Already in-
troduced Iast year, in-
memaory compuling serves as
the connecting link between the
two. According to SAP, it can
significantly accelorate data
queries and analyses. On this
basis, brand new applications
are now possible that ultimate-
Iy can also change the nature of
business management. Sup-
ported by the Hasso-Platiner

Institute, SAP will bo staging

true-to-life scenarios that de-
monsirate the uses of in-memo-
ry technology.

In Hall 5, SAP along with iis
partners will exhibit topics goa-
red toward small and medium-
sized enterprises (SMEs), The
main attraction is the "Business
ByDesign™ solution, 4 com-
plete ERP-on-demand
package that SAP
launched last vear.

Now, it's a matter of
finding partners to
expand and market
Business ByDesign. In
the Public Sector Park
in Hall 9. 5AF is displaying
solutions meant for public ad-
minisirations. According 1o the
company. the emphasis s on
demography-oriented manage-
ment of human resources, bud-
gets, and Mnances as well as
atministrations and e-govern-
ment. Other subjects include
technologies for secure admini-
strative processes as well as

procedures used primarily by
security and social insurance
agencies.

Microsoft - It's All
about the Cloud

Al Microsoft., this vears CeBIT
appearance (Hall 4, Booth A26)
is all about the clowd. Currently,
the portfolio extends from e-
miail to CRM online. ERP seems
to have not been included to
data but that could sull change
in the future. Companies will
supplement their local infra-
structures, platforms, and ap-
plications more and more often
with fexible resourees ohtained
from the cloud, claim represen-
tatives of the world's biggest
software manufacturer.

In terms of ERP. Microsoft is
displaving the latest versions of
"Dynamics NAV" and “Dynamics
AX.” With Dyvnamics NAV, Micro-
soft has a product intended for
SME customers. The interface
is based on Outlook and i= desi-
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ERP Quick View

s Demand Software Solutions GmbH (Hall
6, Booth A16) will be displaying the current
release 2.11 of the web-based "Genesis-
dwWweb” total ERP solution as well asa new
module for production planning and ma-
nagement.

* The facus of ams Solution AG's exhibit
(Hall 5; Baoth FO1) at the CeBIT isa soluti-
on that machine and plant engineers can
use to automate their capacity planning,

* Atits booth, the proALPHA Group (Hall 5,
Booth E18) is placing the émphasis on the
areas of variant generation and CAD inte-
gration,

s For its CeBIT package, Oxalon AG (Hall 5,
Booth C28) has developed new functions
and sample processes for Business Process

Management (BPM) integrated into an ERP
system,

= Maobility is the core topic of Alpha Busi-
ness Solutions (Hall 5, Booth C34). Itis
presenting solutions with which users
of mobile end devices can access
praALPHA's ERP system and SAP's on-de-
mand Business ByDesign solution. The
GUS Group (Hall 5, Booth D38) will be dis-
playing ERP-supporting madules for quali-
ty management, CRM, and BI, as well as
eross-section modules far archiving and
document management.

* Apps are also the main feature for Haufe
Lexware and Mamut Lexware (Hall 5,
Booth F26). The software manufacturer will
be presenting a gross-to-net calculator

app for Windows phones. Another high-
light s its "Mamut One” complete ERP
package that can be supplemented with
online services.

Nissen & Velten (Hall 5, Booth C38) is in-
troducing its "eNVenta®™ ERP system asa
cloud-based solution. The Saal product is
based on Microsoft's Arure platform.
Psipenta (Hall 5, Booth E1&) will have

on display solutions for integrated mobile
processes, exemplified by an ERP/MES
scenano that is expanded to tablets and
smartphones by means of applications.
Open Big (Hall 5, Booth C04) will be pre-
senting the various packages of its open-
source "Open ERP” system as well as the

preconfigured "Opan ERP Box™ appliance.

gned o be user-friendly. Besides
financial management, the ERP
package offers tools for marke-
ting and distribution manage-
menl, procurement, sales, ware-
housing, and logistics, as well as
production planning and con-
trol. Dynamics AX is geared to-
ward customers falling into the
category of upmarket SMEs and
large-scale companies. The ma-
nufacturer claims that this pro-
duct can help standardize busi-
Ness Processes Across vari-
ous locations and impro-
vi transparency. The

ability to adapt an Of-

fice-supported and ro-

le-based user interface

to certain tasks is meant
to facilitate working with ir.

Sage - ERP via iPhones

Sage (Hall 5, Booth B16) has on
exhibit an iPhone app for its
ERFP solutions by the name of
“biiurer industry™ and “bhiurer
trade.” Users with the proper
authorization will have mobile

oriented user interface, Thanks
to a “Light Client,” companies
will be able to connect periphe-
ral workstations to the ERP sy-
s1em.

In addition, Sage is also show-
casing the latest version of its
personnel management solution.
According to the company, the
new release offers more func-
tions associated with personnel
contralling and reporting. For
example, by means of the "Sage
Infocenter™ module that
can retrieve live data
from the HR applica-
tion, users will be able
to access all employee
*  information and utilize

it for further processing.

The web application makes
it possible to group the data ba-
sod on porsonnel master data or
personnel development, and
then provide that information in

a linked portal or on the Intra- .

net,

Comarch and its

tools to more complex things.
such as contract management
apps. In addition, this Polish
software manufacturer says it
has refined the depiction and
selection of information in the
Semiramis system. Users can
also access and process this
data vin smartphones.

Besides ERP as a Service and
EDI as a Service (a service for
the electronic exchange of busi-
ness documents), there will soon
be products and services rela-
ting to Infrastructure as a Sor-
vice (laaS) with freely selectable
capacities and operating periods
for hardware resources,

Also coming is Platform as a
Service (PaaS) by means of
which customers can utilize
computer platforms with vario-

us operating svstem- and data-
base-related options.

Abas Raffles Off
an ERP System

Those at the CeBIT who want to
learn more about various ERP
systems but don't have enough
cash on them to buy software
can try their luck at Abas (Hall
5, Boath C18).

The software manufacturer is
raflling off an ERP system valued
at €50.000. To participate, pleass
go 1o www.abas. de/gewinnspiel.
Abas will draw the name of the
lucky winner at 11:00 am on
March 4 at its booth. -

*Martin Bayer
mbayerd
computerwoche.de

. 0
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CREATIVE TALENT. TECHNICAL EXCELLENCE. !

Semiramis App-Center | p

For its Semiramis ERP system, |

access o business data stored
in the ERP svstem. And with the

iPhone dashboard, they can also
configure statistics and data re-
trieval. Sage plans on saleguar-
ding security by means of a vir-
tual private network (VPN) con-
nection. For its "OfMice Line,”
Sage s introducing a “Task Con-
ter” that enables users (o confi-
gure an individualized and task-

Comarch (Hall 5, Booth A16) is |
introducing an app center | §
where customers can find out | -
mare about upgrades and new |
functions as well as taking the
next steps oward implementa-
tion. The App-Center’s spactrum
extends from add-ons such as
computor-lelephony Integration

romanialT Party - March 3rd, 6:30 pm

Hall 5 - Booth B48

www.romanialT.com



Cloud Computing Comes
with New Tasks for Managers

Bitkom President August-Wilhelm Scheer sees cloud computing bringing

a lot of positive changes, but challenges as well, as he explains in a conversation
with COMPUTERWOCHE editor Jan-Bernd Meyer.

CW: Praf. Scheer, as the Bitkom presi-
denl, you have a very good idea of what
makes the ICT industry tick. How is the
maood in that segment right now?
SCHEER: The mood is very, very good. The
industry’s optimism indicators are the high-
5L 'I.‘.'I;'!r'l'!' PYIT SEeg,

CW: Does that apply to all industry seg-
menis?

SCHEER: As vou know, we are a diverse in-
dustry that consists of the information and
lelecommunications sepments as well as the
new media, as they're called. They inelude
among other things Bat sereen monitors and
digital cameras along with their manufac-
tures, So with all these different players,
you're going to see various degrees of busi-
s l.'ﬁl]!“'l;‘-i-'il'll'l.. ]'EH'I.".-'!'!".'J'I'. e A !i-l-'l'il'lﬂ BX=
collent growth and | can imagine that we will
oven increasse our prognosis for this vear

CW: It sounds as if the ICT industry has
absolutely no challenges left to face.
SCHEER: It would be rather unfortunate if
challenges no longer existed. 1t would he
boring actually, but that's mot how our in-
dustry is. I'm sure the various segmenis are
facing their own challenges, but one thing
they do have in common is a shortage of
highly skilled emplovess.

Right now we have 28,000 vacancies that
we're having a difficult time in filling. That's
why we are also turning to policy-makers
50 that they can draft policies that will
make it easier for specialists o immigrate
to Germany, However, we have to do our
own homework, too, and make our industry
more appealing to women.

CW: There's one topic that evergone al
the CeBIT 2011 is talking abouwl and that
is clowd computing. Bitkom has a term
“Clowd World™ to address it. What is that
ahoul?

SCHEER: It refers 1o a special CeBIT exhi-
hition called Clowd World, where we have

7,

———

assembled a number of providers olfering
various cloud-related services and displaying
different infrastructures and applications,
That's critical to us biecause we don't just
want to create a lot of hype, or throw a new
expression into the discussion. Instead, we
wani to show in concrete terms how cloud
computing actually works, and there will be
presentations and demos o do that, This lets

“Prices will drop - all
made possible by cloud

computing.”

potentially interested individuals obtain the
information they need, And for decision-
makers, we have also prepared written ma-
terial they can take with them.

CW: Alongside the pogitive buzz aboul
cloud compuling, there are also a lot of
concerns aboul hew everything is going
to change. What advice do you have for
Hsers:?

SCHEER: Well, first off, things will primari-
Iy change for the better. Investments in
software and hardware will not burden
companies as much in the future because
procored services can be deducted. Com-
puting and application capacity will be pro-
cured from the Web. Therefore investiment
pxpenses will transform into operating ex-
penses that are paid on an as-needed basis,
These are all positive changes. Also prices
will drop due to the improved exploitation
of computer, storage, and web résources —
all made possible by eloud computing.

CW: What changes can IT managers
expect in their companies?

SCHEER: The IT system managers’ respon-
sibilities are going to change. They will need
the expertise to negotiate contracts with
cloud computing service providers. They will
also have 1o know more about data security
and develop strategies regarding what type
of cloud computing can be used for a given
sol of applications. Thesa are some of the new
responsibilities facing I'T managers, 4
* Jan-Bernd Mayer E
jpmeyer@computerwoche.de
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World's mainstay

Daily from 10 a.m. to 2 p.m. — Convention Center, Room 2, Exhibition Grounds.

Entertainment & Mobility: Con-
necting real and virtual worlds

10.00 a.m. = 10.15 a.m.
What's next in tech?
HCL Technologies: Global enter-
prise relies on transparency and
integration. Armed with the slo-
gan of "employees first, custo-
mers second”, Vineet Nayar, CEO
of HCL Technologies, is tackling
the challenges of a globally active
engineering and I'T enterprise.
Based on his practice of Enter-
prise 2.0 - including open 360°
feedback, trust remuneration
and an internal ticket system.,
Nayar has created a foundation
of trust at his enterprise which
translates into dollars and cents.
Vineet Nayar. CEO, HCL
Technologies

10.15 a.m. - 10.45 a.m.
Pushing the Boundaries of the
Mobile Internet

The mobile Internet is growing
at a staggering rate, and tradi-
tional web content and services
are increasingly both mobile,
and location aware. This has
far-reaching implications for all
within the ecosystem. Learn
more about the realities of
today's playing field and the
trends that are pushing Yahoo!
and other companies into new
territory.
Jolin Matheny, Senior Vice
Pregident Communications &
{ommunities, Yahoo!

10.45 a.m. = 11.15 a.m.

IT - ever evolving - ever more
fun

What people expect from tech-
nology is constantly changing.
The way people use technology
has fundamentally changed. In
the technology industry we are
finding innovative ways to bet-
ter understand our customers
s0 we can address those needs.
We also work with our eyes

fixed on new possibilities which
many people have nol even re-
alized and which will lead to
even more advanced ways to
use technology.

Paul Henri Ferrand, Chief

Marketing Officer. Global Con-
sumer and SMB, Dell

11.15 a.m. - 11.45 a.m.
The Web Browser: Why it mat-
ters now more than aver
The web browser is the most
important software available
today. In an era in which we
connect everything to the cloud,
the web browser will only grow
in importance. Jon von Tetzch-
ner. Opera Soflware’s co-foun-
der, will discuss how the
browser will transform over the
next five years, what new tech-
nologies can we expect o see,
and what impact will the
browser continue o have in our
everyday lives.

Jon von Tetzchner, Co-foun-

der, Opera Saftware ASA

11.45 a.m. - 12.30 p.m.
Pushing the Envelope of Com-
puting in a Connected, Virtual
and Real World

Mooly Eden will discuss Intel’s
vision for computing in a con-
nected virtual and real world
today and tomerrow, With over
1 Million PCs being shipped eve-
ry day, Mooly will discuss how
computing deviees have become

indispensable in our lives today,

and how Intel Architecture ba-
sed solutions are evolving to de-
liver outstanding user expe-
riences any time any place, Moo-
ly will demonsirate the cool ca-
pahilities of the new visibly
smart 2nd generation Intel Core

Processors,
Shmuel iMooly) Eden, Vice
FPresident, General Manager,
PC Client Group, Intel

12.30 p.m. - 1.00 p.m.

The History of Geocaching
Geocaching, a high-tech treasu-
re hunt, is enjoyed by millions

Photor Dintachin i A0
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ol participants of all ages warld-
wide, Bring your trekking pole
as Jeremy Irish, founder of
Goencaching.com, walks through
i docade of history from the
first geocache placed in Beaver-
ereeck Oregon over 10 years ago
to the use of smartphones for
geocaching today.
Jeremy Irish, Prestdent
and CF(), geocoaching com,
Grrotindspeak

1.00 p.m. - 1.30 p.m.

Cne World - One Web

Gary Kovaes will outline how
standards and open technolo-
gies gain importance as we con-
tinue to evalve what we do on
the Web, As aceess through mao-
hile devices increases, so does
Iragmentation of mobile plat-
forms. The Web is responding to
the challenge by providing ri-
cher capabilities. Kovacs shows

how Mozilla is an advocate for
usors in regard to app-disco-
verability, ownership of data,

and overall privacy.
Cary Kovacs, Chief Executive
Officer. Mozilla

1.30 p.m. - 1.40 p.m.

What's next in tech?

ConventionCamp Hannover: In-
ternet conference meais Bar-
Camp culture. The Convention-
Camp Hannover is a combinati-
on of traditional conference and
innovative BarCamp format.
Participants from business, sci-
ence and the Weh 2.0 take ad-
vantage of rostrums, workshops,

spontaneous sessions and the-

matic speed dating to discuss
the future of the digital world.
Having esiablished itsell as a
permanent fixture, the camp
thrivies on the open interaction
of its participants.

Locinl Madia: The art of conversation

10.00 a.m. = 10.45 a.m.
MNext Generation Social Net-
working: The Mobile Revolution
Social networking and mobile
are the (wo major trends sha-
ping today’s internet. More than
one billion people use social
networking sites, mobile inter-
net is expected o overtake
desktop usage within the next
four years. Stefan Grofi-Selbeck
highlights the chances and chal-
lenges of next generation social
networking.
. Stefan Grof-Selbeck, Chief
FExecutive Officer, Xing Al

1045 a.m. = 1115 a.m.
The importance of Communica-
tion and Communities
How did we change our commu-
nication during the years and
how will we communicate in the
future? How can we use coms-
munication to be creative and
innovative? How important is it
to communicate? What is the
right way to communicate with
the community and can we re-
ally croate a community?
Chris Firillo, Internet Celebrity
& Founder, Lockergnome.com

1115 a.m. = 11.45 a.m.

Yelp - Word of Mouth

Goes Online

More than ever belore consu-
mers are relving on reviews to
help them make a spending de-
cision. For more than 7 years,
Yelp co-lfounder and CEQ, Jero-
my Stoppelman, has been at the

forefront of connecting people |

and businesses with one ano-
ther online, oMine and now via
mobile. Ongoing product deve-
lopment and innovation and
what lies at the core of Yelp's
continued success = fS commu-
nity.

Jeremy Stoppelman, Co-founder
and CEO, Yelp Ine.

12.15 p.m. = 1.00 p.m. (Panel)

The art of conversation - Hea-
ring, Listening, Understanding
Over the past fow years, social
games have evolved into main-
stream  Internet applications.
Their users number in the milli-
ons, as their sales hover around
the hilllon-dollar threshold. How
does this now market work, and
how much potential is still
avallable? 4

E YIF&.”.G Stand A32,Hall 16
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At the CeB
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Somal Media, Moblle - DS and the C oud

Al the CeBIT 2011, about twmt:y companies ?p&::mhzmg in customer

relationship management (CRM) will demonstrate how they and their partners

implement the IT world’s latest developments in their products.

By Wolfgang Schwetz*

s smartphones and lablet PCs see
more and more widespread use,
Bitkom president August-Wilhelm

Scheer believes that the significance of mo-
bile Internet usage in the business realm
will increase tremendously. Gartner is pro-
Jecting that by 2012 the worldwide market
for social CRM will account lor 8 percent of
all CRM expendifures - double the figuare
for 2010, Accordingly, this topic will be the
talk of the world's biggest computer trade
fair, even though it may not be taken up to
the same degree by soltware,

There's no dispuling that the subject of cu-
stomer management continues to draw o
lot of interest in the German business
world. According to estimates by industry
experts, about hall of the companies in the
B2B market still have not implemented a
professional customer management system
with the corresponding CEM software, The
number of CAM users who are utilizing
CRM solutions but are not satisfied with
outdated versions or ofl-the-rack standard
syslems is also on the rise.

Representing the CEM market in Hannover
will be international suppliers equipped
with ERP solution portfolios such as SAP,
Microsoft, and Sage, along with CRM-[o-
cused small and medium-sized enterprises
[SMEs) with extensive partner networks,
and niche suppliers. For individuals looking
for CRM systems who don't want to end up
at booths pitching phone systems, docoment
management programs, or data protection
systems, it’s worth taking a close look at
whal the trade fair offers. Some of the sup-
pliers listed under the “CRM” keyword on
the CeBIT pages really don't have much to
do with CRM in the strictest sense. On the
other hand, the products and services dis-
played by the CEM providers themselves
are very diverse, some having as many as
ten different solutions on exhibit at the fair.

Let’s starl with the CRM Arena in Hall 6,
where one will actually only find two CRM-
related booths. Sellmore, a Sage partner,

provides visitors with information about the
Saleslogix and ACT! packages, Sage itsell
along with its software lines can be found
in Hall 5. Pitney Bowes (main booth in Hall
G), a worldwide supplier of software solu-
tions in the areas of customer data, analy-
tics, and customer communications, will be
introducing its Enterprise Geocoding mo-
dule, It allows addresses 1o be supplemen-
ted with geocoded information, thereby
enabling real estate properties to be better
analyzed.

Un the occasion of its 25th anniversary,
karlsruhe-based CAS Software AG has an
extensive agenda for its CeBIT appearance
in Hall 6. With six partners, the SME-lo-
cused CRM company will present the inno-
vatlions contained in CAS GenesisWorld, the
CAS PIA cloud-only preduct, and many
other industry solutions, including some
intended lor organizations and associations,
One highlight of their booth is the integra-
tion of social media services such as Face-
book or Twitter. Another first-time exhibit
focuses on the enhancement of CRM to

Phaica: CAS Satraaie A5G



xRM, as wall 4y new user interfaces for
Apple products and Android-based end de-
vices for mobile smartphone applications,

Also marking its 25th anniversary, Cobra
will have six partners at its booth in Hall 6.
New products and services emphasize the
themes of mobility and eMciency. When one
i5 on the go, customer data can still be ac-
cessed by means of an iPhone, Blackberry,
iPad or via the Internet. The Cobra CAM Pro
contains a new efficiency improvement tool
designed o help increase sales growth by
double-digits.

Right next door, a new portfolio will be
displayed by SugarCRM, a successful sup-
plier of commercial open-source CRM soft-
ware based in the US, along with its part-
ners Genius4U Limited, Insignio CRM
GmbH, CRMADDON Factory GmbH and
Devoteam Danet. Their focus will be pri-
marily on social CRM as well as Sugar Mo-
bile for iPhones, Comprising some new tools
for system developers and a Twitter connec-
tor, the Sugar 6 program is available as an
on-demand and an on-site solution,

Halls 4 and 5

In Hall 5, CRM is represented by ITML, an
SAPF Gold Partner that is showcasing an
Internet-based solution that integrates very
casily into SAP ERP. In other words, users
do not require SAF CEM licenses or any SAP
interfaces. The web portal, shop system, as
well-as the Customer Interaction Conter
(CIC) are all new, woo.

In Hall 4, one should pay a visit 1o Vertec,
a Lurich-based supplier of & CRM and ERP
solution for the service sector. The software
comes in three Navors: as a PC client in &
network, as-a web solution via browser, and
as an iPhone app for mobile aceess. With
this program, users on the move can check
on payments and charges, update addres-
ses, and take care of any administrative
Lasks.

SAP's presence is dominant in Halls 4 and
2. SMEs may be especially interested in the
on-demand SAP Business ByDesign service,
run by SAP in it data centers and made
avallable for a monthly Nat rate per user
(starting at €79). Subscribers o this service
are spared the investments in Heenses and
hardware required by conventional solu-
tions, and that preserves the user’s liquidi-
ty. The price also includes recurring costs
associated with maintaining and updating
the soltware. SAP offers an entry-level CRM
package that still allows for additional ex-
pansion.

Uniorg. an SAP Channel Partner that spe-
cializes in the integration of heterogencous

system lpographies into the SAP environ-
ment, is located in Hall 5. It is presenting
itsell as an SME partner offering the SAP
Business One, SAP Business All-in-One and
SAF CRM-RDS products. RIS stands for “Ra-
pid Deployment Solution,” and is intended
Lo cut system integration Ume down (o a fow
wirerks,

Also in Hall 4 is another woll-known SAP
Gold Pariner: ltelligence out of Bieleleld.
Besides offering SAP CEM and SAP Mobile
Sales, the provider also develops customized
SAP-based solutions. It will display its mobi-
te SAP solutions for iPads. iFhones, and An-
drold devices for the first time at the CeBIT:
also on exhibit will be the new it.x-mobile

Gedys Intraware is working even more
intensively on iCRM; this system enables one
to manage customer relations while on the
go using an iPhone or iPad.

solution that enables SAP data to be sent on
smariphones or lablets. In addition, the com-
pany has developed three new sophisticated
business models geared toward SMEs.

Also at its booth in Hall 4, Microsoft ex-
plains what i1s recently introduced version
of Dynamics CRM online/CRM 2011 can do,
The new generation of this established CRM
softwarg Is sure o impress with its intuitive
user intorface and many new functions.
Among other things, it also supports the
integration of soclal media platforms. It will
soom be available as an on-premise version
as well as in a cloud variant, Potentially
drawing a lot of interest, Microsoft also has
the new Azure cloud operating systom ma-
ant o function with the SQL Azure cloud
database. Making the switch becomes oxtra-

appealing with a special price of €31 per
user por month.

Aboul 60 Microsofl partners are on hand
to present their Microsoft-based, CRM-re-
lated industry solutions and product deve-
lopments, These partners Include Infoman
out of Stutigart that has produced a soluti-
on specifically for engineering, Visitors to
this booth can also get some insight on cur-
rent topics such cloud services and SAP
integration.

Hannover-based Infinitas offers CRM
using Microsoft Dynamics xRAM as well as a
Nexible development platform for complex
corporale structures. The latter enables one
o manage customars, suppliers, employees,
and other business relationships. With Ora-
cle not altending the CeBIT, partners such
as Infinitas are taking over the presentation
ol Oracle’s Siebel CHM.

Hall 2 is a must for users of Lotus Notes.
Al the booths of IBM and the German Notes
Liser Group, one can find exhibitors whose
CRM systems are based on Notes. One of
these companies is Gedys Intraware, which
is now working even more intensively on
{CRM; this system enables one (o manage
customer relations while on the go using
an iPhone or iPad. An additional Gedys
highlight is the Lotus Traveler for iPhones,
iPads and Android devices. GIS, another
Notes specialist for CRM solutions, is another
pariner displaying its wares at the 1BM
booth. Tapping into a hot trend, the GIS Col-
laboration Center enables integrated social
computing.

Lastly, it's worth stopping in at Organice
at the joint booth for the City of Berlin in
Hall 2, where the focus Is on SMEs. AL the
CeBIT, it has on exhibit its latest CRM ver-
sion with components for business intelli-
gence, loghooks, and travel expenses: it also
combines an integrated e-mail client, a web
solution, and a CT1 integration program.

A trip to Hannover with a CRM-focus Is
worthwhile to get an overview of the cur-
rent echnology trends and their applica-
tions in sales, marketing, and customer
sarvice. fue)

*Wolfgang Schwetz is the owner of schwetz
consulting (a CRM consulting firm based in
Karisruhe), a member of the CRM-Exper-
tanrat {a council of CRM experts), and the
publisher of an annual CRM market profile
raview entitled "CRM-Marktspiegel."
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DMS Booming Among SMBs

Hall 3 is proof of it. Germany’s document management systems market

remains very fragmented. To attract small and medium-sized companies,

competing vendors are placing more emphasis on function than on price.

By Bernhard Zéller*

he market for electronic

archiving and document

r”“]“"ﬁ"ln"'!“. H_':.'H[-IE'ITIH
(DMS) is booming. This is ax-
plained by the increasing pro-
blems faced when handling a
wide variety of documents. In
the past, DMS was seen as a fix
for spocilic problems associated
with paper documents, especial-
ly the high storage costs and
cumbersome access as well as
the lack of IT integration. These
days, DMS may also be the right
slution as new requirements
crop upin regard to electronic
documents.

Flood of Documents

The rising flood of digital docu-
ments is affecting innumerable
systems and storage devices,
ineluding local PG hard drives,
file servers, e-mail systems and
file repositories. The decentra-
lized chaos Meing administra-
tors ultimately winds up on
many nefwork drives that give
the impression they are mana-
ged by chronicallv disorganized
individuals. Storage media are
[illed with data that is either in
the wrong place or can't be
found by the emplovees waor-
king there,

Classification systems that pro-
vide the rules and structures for
governing storage processes often
don't exist or are ignored becau-
se they are too complex. However,
storage space is only slightly less
oxponsive than a  properly
maintained repository; in faet, it
is usually even more expensive
because the high costs associated
with disorder and mameal pro-
CESSES At oL transparent,

The “complete file.” i.e., the
compiled process documentati-
on that serves as the basis for
process handling and also for
maintaining order and the sim-
ple, rugged capability to provide
information, is long gone.
Among users who are aware of
this problem, this often beco-
mes the driving force behind
the implementation of a DMS
solution, The trend is reinforced
by many sitnations where au-
dits or the finance department
require that the lack of organi-
zation be corrected.

Price Decrease

In the past, large-seale users in
particular were able to afford
DMS systems and could exploit
the economies of scale in re-
gard to quantity and frequency.
Yot now, a price decrease in the
hardware and infrastructure
components required by DMS
solutions has made these sy-
stems maore appaaling to small
and medium-sized enterprises
(SMEz) and organizations. Other
contributing factors include in
particular the dramatic drop in
costs associated with archiving
devices, fast servers, and suffi-
clently broad LAN and WAN
networks: Another reason for
this market development is the
very intense competition espe-
cially in Germany, which has
resulted not only in price wars
but also in.a very close rivalry
in terms of functions.

The market lor SME-oriented
solutions in the DMS segment
has overtaken the market
geared (oward large-scale com-
panies. It is primarily the SME

Moo Baumsona Wessa G



market that is posting sales
growth and new installations,
while big companies are wor-
king on consolidation projects to
integrate departmental solutions
in central systems,

Standard Features

Many solutions, including those

from SME manulacturers, have

comprehensive functions that
come as standard features, such
a5,

= Archiving for incoming mail,
outgoing mail, e-mail. and MS
Office

* Record management with
tocls for generating sample
templates

* Handling of ediling processes
for “live” documents, Including
template management, ver-
sioning, and automatic func-
tions (drafting workfow) to
map complex editing, appro-
val, and publication processes,

» Workflow functions for truly
paperless processes with rules
for distributing electronic
work as well as modeling tools
for business processes and
their integration into other
departmental processes, i.e.,
workflows as defined by busi-
Ness process management
(BPM).

* Tools for retrieval, owtput, and
process integration of the
DMS into various background
systems and departmental ap-
plications.

* [ntegration tools for portal ap-
plications, such as SharePoint
or AP Portal.

VOI Forum at the CeBIT

ECM at the CeBIT

Typically, CeBIT's focus on document and enterprise content
management is displayed in Hall 3. The many industry represen-
tatives exhibiting there reflect the highly fragmented DMS and
ECM markets in Germany. Some of the manufacturers and their
SME-oriented products are listed below:

» Alzentum GmbH: Proxess (Booth D34),

» Canon Deutschland GmbH: Therefore (Booth A20),
* Ceyoniq Technology GmbH: niscale (Booth E20),

» CCH GmbH: COI BusinessFlow G5 (Booth D34),

* d.velop AG: d.3 (Booth H20),

» DocuWare AG: DocuWare (Booth G20,
» EASY Software AG; EASY Enterprise.X (Booth H18),

ELD Digital Office GmbH: ELOoffice etc. (Booth F30),

Habel GmbH & Co. KG: Habel Document Management (Booth K35),
Hans Held GmbH; Regisafe (Booth C20),

Optimal Systems GmbH: O55 ECM (Booth J18),

* Saperion AG: Saperion ECM (Booth D34),

* Full-text searches with Costu-
mizing and programming
tools for individual adapta-
tions.

Diverse Requirements

DMS requirements on the SME
market differ from those of large-
scale companies. For them, sca-
lahility, modern multi-level archi-
tectures, international availabili-
ty, programmability to the nth
degree, and seamless integration
into highly complex I'T" environ-
ments are top priorities when
selecting their DMS. These requi-
rements are typically well met by
many of the "big” manufacturers’
systems. However, experience has
shown that the heavy-duty ECM
*freighters” require considerable

= The VOI {an asseciation of organizational and informaticn
systermn providers) represents the ECM industry in Germany.
At the trade fair (Hall 3, Boath D 19), VOI experts can provide
information on topics such as cost-effectiveness, compliance,
electronic signatures, incoming mail solutions, e-mail manage-
ment, cutput management, as well as ECM-related standards

and norms,

* They also have basic information on ECM on hand and can offer
an overview of various products. With its technical presentations,
userreports, and discussion seminars, the Forum is geared toward
expenenced users as well as visitors who have had little exposure

to ECM technology to date.

* The events will take place throughout the day, including an

Fricay.

Windrearm GmbH: windream (Booth J20),

expertise and effort in terms of
setup, solution implementation,
and continuous operations. The
total costs of such systems siill
often exeeed the budget of small
and medium-sized companies.
For SMEs, costs and especial-
Iy the solution’s Rexibility - and
thus alse the standard functions
available - play a major role
when choosing a DMS product,
Identilving and properly evalu-
ating the actual function-related
differences pose one of the big-
gest challenges in the DMS
purchasing decision,

Many Vertical Niches

DMS marked share is not concen-
trated, as one might think,
among a lew large-scale sup-

pliers, but is distributed among
many mediom-sized manufactu-
rers. We are presently unable (o
determine whether this market
fragmentation will change in the
future. The smaller and mediam-
sized manufaciurers have pro-
vt b bee suecessiul, The congo-
lidation into a few glabal players,
as was projectad for a long time,
has not occurred because the big
guys have ignored the booming
SME market for vears. In additi-
on, growth among long-term cu-
stomers, who already sel up
their IT for key business pro-
cesses, is naturally limited. One
musl also consider a frequent
lack of sales channels w credib-
ly serve the many vertical niches
in the SME market and their spe-
clfic roguiraments.

More than 50 Systems

some of the big companies have
already gone through the painful
experience of finding out that it
is impossible to capture these
markets without offering re-
seller-oriented products or the
right strategy, Specifically, the
latter refers (o setting up chan-
nels and developing market seg-
mants with unique selling points
and repetitive sales prospects.
The VOI's overview of the current
DMS market confirms the diver-
sity and sophistication of the
functions offered. At the present
tme, it'lists more than 50 sy-
stems in the DMS market.
Bernhard Zéller, CED, Zéfler &
Partnar (wwwzoellerde)

« @
)

romania

CREATIVE TALENT. TECHNICAL EXCELLENCE.

romanialT Party - March 3rd, 6:30 pm

Hall 5 - Booth B48

www.romanialT.com



G@BIT

HANNOVER

CaBIT [rlge

Huainaaz IT |Halls 1-6|
Webcinty — Intermet Solwtioas {Wall ]
Trlemailcs & Awstomarive Warld (Hall 7
AutalINEHD (Hll 7)

Banking & Finenoo Werld (Hsll 11

B Sociriny World [Habl 11
Bosiness Communications & Netwnrks
{Halls 12013, Pavilbews 32133,
Pavilies 11 A-B. opan-aif 4ia)

ICT Imdrnstruciore (Halls 18=1T1

ceBIT "1

TaleHaakh {Hall B
Puhblic S=ctor Parc {Mall 8]

ceBIT [

Sevarlar Livies (Hall 10}
Conteat & Teghnodogies (Hall 19)
CeBIT seands! |Hall 19)
I l™ Extrame Blasteda (Hall 23]

ceBIT [E1)

- Gasleconcs Aren (Favilions 34555
| CeBIT Glohnl Coatfarances (CE, foom 2)

Cenral Turkish Pavilion (Hall 127 TURKEY
Turkigh joint pavifions [Halle 3, 7, 8, 11, 12)

CellIT D Snlos Difice (Mall 8, 1C]

. ; : Renearch & New Technolopies
1_ 5 MAHEHEHH B Planet Resolles {Hulk 14/15) |Hakz B, 9)
—I | @ | l
Ol
I FERMESBLLEE FERMESAILEE | | _% = ERRH - RICE THER- ALLEE
WORD 9 g
L 1eNliaRiG
I MORD 4|§ NORE 7 MORD B E O5TT| | O5T1A Q5T
- g 23-23
] s 1
| & o [P] d |l
;E WEST 45 |§ NORE MORD 2 NORD 3 MORDS NORD 6 g: P
2| 1 P i
g; g ..... E g: & gi ST 21
I | obvii|N oot §
' 2 i1
| %
= | o
= = B =
| |
l' U, | ] 21 05T 13
' !
l [E| dfeEkRGUE AL |
[E
fm 05T
; 5| | [F
E |E| E i 24 ic:sr 0
.|§ WEST WEST |~ = | ]
| i6-3E 4042 = ' l
- E
2 E
g !%
3 I
g
=
|=
!
[T KRGhEHERG |
= |
s
osT s% ,JEﬂ
=
| WEST 3
L ra:HEHEr:sn_ ggg' §
. Bl | \
= =
= gt \
Bl g d 1|
SﬂnszLF_[ 7l | Un:ag‘ N
| I: [ESABTHHER E[Lﬂl
| | |
sopa[P] |5 [P] zsoo
p—
3 & SO0 6
1=k
| [P] s0pze-29 |
| | i
Diutsche Messe T:.:gung_ﬂ:mz Eaxhnhod/Rallway Station Premiim Logngs Apotheke Elrchen-Centeum Information
wal'lvﬂgf*-ﬂﬂ-"l|‘tli1iw Camnfenines Rogem Hunngver MesselLaatzen Pharmacy . Church @ {EHi]
Engang EC-Geldautomat m Fahrscheine Frespe-Centriam Hiu:d.er!'mt-:ﬂr.-ﬂ i:-mrtmwnTmMuude:
*| entrance E EC-Cash dispenting macking . CE-Tickuts Press Cantar M| Hisusi of Natians memm
@ Infardtations. Cenliam @ Aussteller Sereice Center Tenmervermitiung Raddin TV-Copifuin Sanithtsilelle H Inbereadinral
Infarmatlon Center Exhibitor Service Center Accammadation Sedvice Radio TWCenker fedical service Forum Design
Cesmndion Canber Pariplatryeswallu ch-rhia Inteimet ' Wiwibors Laun . Freipeldnde
El m :.Hh:il‘h-ldmhtﬂFEE mhm-uﬂ ﬂans!’:l Lourge 3 Upnn--ﬂ'r:ld:



