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55T GovTech 2011 FFEmiE GBI 4 H 27 HZE 28 HAR ISR AU
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= BER&GHE

BB 1JE GovTech 2011 FFEmEUEENN 4 H 27 HZE 28 HIAHT I » K&
i CLH AT E#ERACD R iR S A E )T - BUSRHSRIIIRE ~ B —ELR
ARy ATENMEBUN S » BEE S TR BB B 1y 4y - RNE IR 2 B
B LBUFHEEN R AR 7 Z ARG S R LU HEBH &L -

WISz T FAAT S ITHE T LBURRPLL I A Y RIS » Rt BT bBUR 5 5T
MR 2 — o BHEEIRASE T LB - BT 1991 F& 02

B S (National Computer Board) &2 N3y 82 /5 (Telecommunication Authority of
Singapore)5k 17 & &R (= 28 & /5 (Infocomm Development Authority * f&fE IDA) »
mEEHEMNERZRE - BUFER & BEBER 2 AR E - 8 S IEE) - Foaz B
FALEURHESDHY L E R -

Fy(EHEBIECERAT - AGHEAER 4 A 29 HZHE b & (s
BEEMHE R ERE SIS E LBt EHEERE] - Wbz m R =
B LBUR 35 AR R E) RS ~ BT LBUNSGEHEEE - EaRAHAR LA JT5E
TE 2 AR A R R TR R AT -

=
— 240 GovTech 2011 &%

o 15[ 120114 H27H (BHI=) 201144 A28 H (EHIM)
o JihBh b
® HIE -

(—) 4 H 27 HWVERIE - EERBUNEIPIRY & e R B MR ESEUA
IR F R RS E T NE RS MR ZEGERH » HoZEEk
A~ RS E R E SRR 0% - ERHF T
1~ SHEINER John Wadeson 73 ZZ BEIBUN &R/ LHISRES - B 3 [EE R0
(Caberra, Bruce, Hume) Z4H#apl 25 vl FITERVERIfULEE - 5553 2011
A1 HBONAK S 2 SSERAE IR » DUKREH Ry Centrelink Mobile office -
IR AT E G A4S FOEF -
2~ HrhR £ Manoj Abraham %3 = one-stop Business Facilitation 7 FE B 4% E »
HESRT TR FRAIL ~ JHERR B 50 (GST registration) ~ $EIIIRFTEFHET FrEE (Web



Domain Reservation)S{E3%E » & Ky A2 4% L > HUMEIEIS R
] > BEAT XBRL EZEE ~ Z4R[ILL Web Services #ETT/EHE - AFEF
PPP(Public-Private Partnership)fE =CH#ES TRIRF YA 75 oS -

» FEEIFE Andrew Unsworth 70 ZERIEEAS BRI 1748 - TRHE AR
WHES(ICT hardware) ~ ¥/ FH im(Office supplies) ~ T E. (utilities) & H f(Fuel)
3t [E] (LS A A E R A BT H RERR I
 FTNHE B E A FE Poon See Hong 47 % DA 1222 4# (EA, Enterprise
Architecture) s il BRI LB AIIEIL -

~SHTIIRZAAER Lee Kee Siang 77 ZHEPSE NS E HilkZ 0 ZAIFEN T » ZHEA
BT Y 7 2 AR B AR % LUK 5 [ AR R B (B (58 P AR RE SCEUAR S - 207
(& & BE TR AR 1Y PoC (Proof-of-Concept) ~ RFID HYfEEE ] -
{TEIEEEEMobile Library) K [iE B B E IR %5 (Library in Your Pocket)
’i‘% o

6 ~ B 02 Silvester Prakasam 4338 il # P2 & 71T CashCard 2 EZLink
%) EfTEH] - SFB40 cards, phones, PDAs S % TE {27 5% K411 Bus,
Rail, Taxi EZHAETE » YAFELZRBIERZEN N (& A

~ TN A2 Mahedran Maliapen 47 5= {847 & i IE s fE A bl J5 o7 IEEERT > 411
&) ~ AR IEEOR - 3D B R TR AR L

» Frinsz A Lian Tian Tse B e A BEETEHIVIISE L » 7K
FEER B e 0 -

O~ BN{FE Jonathan Gray 43 % NICTA(National information and Communication
Technology Australia, Public fund NPO)#E{THY & AT -

(Z)4 H 28 El%*i FERE AR R LAV EEFLBUR ~ 2 AR AR il

PRER R T L a0 EERERAT ¢

BBz Lyle Wray 0 2 DARB R LOHIA AR » BEAHPIRIH

AR A% 7T 5% B A AR A1 S RIRYBURTERFT - G DL 38 i

SEYMELET ] R B AR ER AR R (91 S HA 25 P B AR #50.0, 1.0 K2 2.0)

HYEHE - RAGKEE B RS A ~ IR B8 AR EN (40 apps, social

networks)ZE{EZ o
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2 HEIRERAGEEZ G ERE RN EH T 0 ZIEE T LB HEE)AE
B Kl R [EIRF o E RIS EBUN BRI F - #RANSIEGE
G AN B EG BN S F RN AT TR -

3~ JXHEARFE Harun Bin Pg Hj Aliuddin A& 535 5 2009 FHETRAE
2010 FFERKELY - THETZ 2014 5ERK 13 {EERFT 94 THR B FEED)
G 7 SRS 447 (Business Licensing System) & - I TS HPIHY
st E BT R B O B AR BRI PR -

4 ~ H EH B {0 Wasantha Deshapriya & §1 5> =178 & T 1L BT
(m-Government) Y H#EE) - Hr LB RATENEEE(E A 75%(8 = N E &
12.5%i=) » Hrp 2A 30%-40%89 N\ R - B JT5ES Mg insg
ser(Sinhala) s Z2oK B (Tamil) » FHERAT R AEEEFHSLC(E SPHIEAE) » 55
DI SBHIN SR T4 > DR S TEE TR ERARERN S
FIE B & = R A BT DLE & 31T GIC-1919 (Government
Information Center)f# - $8UEHN T =% 3 HsE= > 9t— 1919 P
Rt R EREARA -

S ~ FEZKPHEE{{Z% Thillai Raj T. Ramanathan sRBAFEF & mEAREE NI EE K E
Ui AR AR AR S -

6 ~ HNHAFE Peter Morgan F Tan Hoon Chiang 47 Fll 5 S5 4 HEEE 247 Kok

B & R AR e R A -
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= FEHMKEMERESEEER (DA INFOCOMM

DEVELOPMENT AUTHORITY)

AXRFEGHMMEERBEEREH A EFETLBURF K& IE T
ICA(International Council for Information Technology in Government Administration)E
FAZEHY Mr. Amos TAN (Deputy Director) » BEf#E IDA EiRAHEREF K &R ETBHE
BHE R E - ATGT RV ERAN SRS

(—) IDA 4H&RZERE

IDA Z1F 1991 iy R 22 BB HES f5)(National Computer Board) 31
Iy 8 (= fE)(Telecommunication Authority of Singapore)&HEMiEL > 2B E i
AR BT E(Ministry of Information, Communications and The Arts, MICA) NHY
—{E4H RN BZE R E]) - e I E AR R ~ BURTERR & B R ECR
ZHAE] ~ T SHER)  RsZ BB LBUNHEEIY EERRR - AU 4 EE
FHITHRE A B GTEA IDA B EZAEIE)
I~ Bl A SR ¢ e HE B (Infocomm Industry Developer) © S5 i B HT I8 &
AR SEAYE T BEE R TSR
2~ BURFEBFT& R £ (Government CIO) : R E T LBUN BRIt EH 2 M E
FCBURTERFIE I RHS Y &
3~ BRSLOREERITRF (Sector Transformation) * 28 I ¥ K BIHr & B ER A il
B RA SR AR SHIEEAY -
4~ NEE#IE I (People Sector Enrichment) * S HEBHRHIE A & & HE AL Bl
TR E A E A -
About Infocomm Development Authority of

Singapore (IDA)

> Statutory board under Ministry of Information, Communications
and The Arts (MICA)

o Ministry of Information,
@ % Communications and the Arts

iDA#s mdos- === Ew

COUNCIL

.........

> Formed on 1 Dec 1999
= National Computer Board (NCB)
= Telecommunications Authority of Singapore (TAS)

2 IDA HY4H&RZeRELE

4



’ Singapore: An Intelligent
IDA’s Roles Nation, a Global City,

Powered by Infocomm

Transforming key
people sector
clusters & raising
the infocomm

Masterplanning,
project-managing,
implementing

infocomm systems and L
capabilities for iffacamy Government  Sector FORE sophistication of

Government Industry 'ransforma- Sector citizens

clo .
/ Developer tion Enrichment
Develop vibrant and ‘

competitive IT and
communications industry

. ____________ Spearheading

transformation of
/ key economic sectors,
Architecting Singapore's ICT skt bl . Government and
roadmap, planning for key lnfmgmaﬁfy = society through more
infrastructure, manpower e sophisticated and
development, security and | _ il Eolicr " innovative use of
technological developments International Engagement _~ infocomm

3 IDA ¥R ELRE

(&) BERATTRMESE T &

HOEAT —Ft6HE T R BIE AL HEEN (20 BRI FrE &R E
BT ETHE NI B2 &g/ (National Computer Board) » & HT N S THE
AR - DR &AL R AT R AR RS - EEE
SR BB AHRE 2202 BE ) > DR FHBE R B RREE 2 & B R0
TSR TIE - %5 B AN B LI RR - ZRAE B 38 KBRS
BT > DURZINEE LG TUEST - ERNEMA B E AHEEER
J RIS R EIRE

B DL EATEE  Frins BRIV E SR A I EA] B IDA #EE
o XTI IDA FRHEREEFINEERAIEE K - 40 CIO ~ IS manager
2 staff % > FFHE IDA JRESAERA AT EHERBABIARTS - IDA TEHRTII%Z 80 Z&(E
TR > SHEEZEN 20 Z{EMRIIREE CIO » FREREHFIGIEPLE) SN » EH
fmﬁBﬁE’J CIO E5H IDA AJTIREHE(T - H IDA &I A B AYAE BT i

{785/ - P ABDEER SR 2 A RAE A E R IDA BYERAATT » RS EIHRH
R IDA FREHRASTINER -



IDA HATEHE 1,400 A > GCIO(Government CIO)ESFI4Y7A 800-900 A » H:
=572 Z NJI&T 500-600 N)INRZESHERIEFT > =5y 2 — AJIEESFIR
IDA 43 -

IDA HEEBAERA AV - Z AR ORI RS THY - I
KRR EAS HIFIE » NIEEseftae B (3455 7137 & (pay against industry) ;
IDA {{<HIT 100 KAZEHY IT A EFFEAFIEAMETHEHNA BAVHr & HEAE
A PERHEDF ISR TR K =) IDA BEE & EH A JI(CIO ~ IS manager B staff) -
TRV S (AR BIAT A 1B FI4E DA » FEHEH IDA SO 3FE4A TR 2 MR AR 75
EA R » IDA BF G EMeEs T BT & HERER -

(2) BERATEEEH]
1. EmsEtEH]

HRH CIO AYRE dma AL 3-5 FF Rl IRV 1-2 FITREAAE T F#
B HRRAZE BRI SN BAE PR A (S - FTDMREPETE S - 1
A —{EFE RSP TIREE 3 2 5 F A thsiE G HvRsantE - A CIO HEHKEE
EER I B AE [E— &R IR S 22 7-8 2 AWE T E 25 REH R T

EZAERIEIP R BN IDA A SIS EE HIRA 3 IDA HY#HE AR
) EERIEAE TSR CIO BT EIEST - IDA (EIR{HY i
HYSZI%

2. EHEEgERERH

DA HE A THEGEHEER DA JREESHEEY CIO K IS
manager(FIIEE NS E CIO Z B0P ) EEf T s am M e > & 3 (8 A1k
T AR CIO(EL &R 2/ IDA JREERI A B) E it da s 1225k
FEIE AR 257 58 - #E DRI T R [ERRARIIESE D720 TR TSR
P & ENER TEIBOERAY T R L3 -

3. BEREM

HRE IDA JREE S HERHAY CIO » fERERRA Y £ 8 B Z A% RNV R E L E -
MAE IDA it A —{r BB & - IREERARY CIO F 8 &% s R i RE:
TRBHAYENE (A EIEE IDA 5T7E AR R » #% CIO 1F IDA #HYE S
FEAEHLFRE - GO R EE:U%HEW T TR 0 BEf% CIO 11
DA W E B FE G FTA IREE CIO G801 TR A sk (RITE & 5P 5 5 1L
BAEHE) > FFE CIO B A FEEERY -



TREE A 25 BRI ELA & 5 R B (S manager ~ staff)FEFEAE5Y > HIlFHRZ %R
RAHBARE R Y [EEZ BT E » 4 CIO A% EFINAY IS manger ~ IS manager
EAZH T staff 5 -

() ERETEHRS

IDA Y T ZETEE RN AR 1-2 FRIEH—40 A\ ST E - bt
BEBTE AR EELY 20 (R H B AR RSP IV E A B&I CIO LT 1-2 &
BN E) - HEIREAHRENVEBEF AR - (F AT S0V EE R - I
B i P T B TR (SR A8 BOR AR DT 91 - TEETE 2R HETL 1% » IDA
N RIGHE] CIO 1% » BRI E (IS ERETE B I EE -

Frins EFEBUT AR EEIMOP) & IDA IL[EE/EHEE) - BT &
FE il E & s RHCE FEUR T [a RAHRA B R 2 8CEZ % 5 IDA Rl
HIs B & RAVA T $2EERTEEE - B G R S BURF R AR S -

B A ENGTE N RRYREE ZEH
MOF-IDA Partnership in eGovernment

iDA s

MiINISTRY OF FINANGE

SINGAFORE

(e-Government Owner) (Govt Chief Information Officer)
o MOF is the e-Government Owner o |DA is the Government CIO
s Sets the policy direction on use ©  Provides tech advice, master-
of ICT in Government planning and project mgmt

s Provides funding for e- services to MOF & govt agencies

Government programmes and o |dentifies and conceptualizes e-

projects Gov programmes and projects
s Champions whole-of- e Drives the development and

government ICT initiatives implementation of e-Gov

programmes and projects

4 AECEREL IDA S 1FRA (%

Hrngz M E T LBUR G B 2888 KB A I BB EHNNZ B S 5{553'1

R ﬁ%ﬂ%ﬁfmﬁi%ﬁﬁﬁﬁﬁiﬂ HEEEE RS E R B E
& (COPS, Committee of Permanent Secretaries)ZE2 » i £y %Hﬁfﬂilé(j B
LE) ;&% iGov Council » FEJE RRAEENE FAE & » AH—HY COPS &
R R SR A JORRTZE Y - B R EE NS E LB HEEN R
0% 5 FAE TNERE iGov Steering Committee > £ A BGREIE (T EE » B
B REEy CIO » Tmﬂﬂfé B LBUN AR SUE S S B SR i B
FTHMNHEE S SR EFEE @SN L e Z B9 National Infocomm  Security



Committee, NISC) » EFIF R ER - BEBIZTE BN L2 EEEH - COPS
EERIRBS ERG % - RS T BURF AR DI R 0 2R HEBNEY TAF - 87
BT EBURAR R e Eaie - A EIEEESAE ZP A - (275 TE)

e-Gov Governance Structure

Committee of
Permanent Secretaries
(coPs)

National Infocomm

Security Commitiee | S S -

{NISC] . Highest approving &

i iGov Council decision-making committee
to oversee & spearhead

| Singapore’s e-Gov efforts

'
Assist iGov Council in
overseeing & resolving
tactical & operational
issues in e-Gov

iGov Steering

&S By E T EBUF G
HII R T LB AR R T EE S - (A IDA FeEREIHE - AREIH]
RIS B 25 0 B (LR A A - USSR R R EI Ty e I HUS L
RS ETHE ISR - A HREE AN PR B MEE TR eEt = - Al
BrER NG TEANE - WA FTRZ@ ICT MHEAAIEIGEE)A 1% IDA HEFTHRIN
FE > B EUJ:%B E}E IDA FHER - sTEEEK - WIS

AR BRI S R (rev1ew committee) #E{TEE A > MERDIRAEENTT
TR EEAG 7 11 [:EE)’IH?‘E fﬁl)j’&iE)’wﬁ
(1) ZRERIEAEF?

HTNI BUR 25 TR & SR PR I 2 R e i 35 & 2 B 8 (review  committee)
FHE > FEERRBEANSSTES IDA Bl E#ET 4 (SOE, standard ICT
operating Environment ; IM, Instruction Manual) » % Z B - BE

B GG ZEOKTE ZE M BH 8 55 I 470 58 L 7 AR L[5 H B #E 1T £ 475
2% é%EHJﬁt’ﬁE%ﬁaﬁﬁﬁﬂéﬁﬁ%fr&gﬁméﬁﬂ’ﬂEEI’\] » [ Y S S 4B
M

By IDA FR# 2 KRG V65 » SRR - IRFRRy1EE (T
4 IDA TE R EEM -

(7%) eGov Global Exchange 2011



IR 1Gov2010 YEEEEIE T 7 8487 GRak(EFE T2 SR R ~ BURT
FIRE A OE SE B SRS LR EE ~ 2F - RIS - TS E - B
BRI ~ BUSEIYIR LIRS 7 REEEE » BT EH GCIO
B HA 6 {EE Y Sector Transformation B & » 7 [E& LB FEV A & &1
BN TAENE) » HHEBI TAETHR 2011 4 3 H586k > IDA I EL5E R K —P
B 20112015 FHVEHLEIFETE - HEINSTEEHR 6 B 20-24 HEY eGov
Global Exchange 2011 2 5abfat & s AAf » [FIRF IR R T LBUF AR -
AR ET F S H A TR B A i S A B i S AR S A SRR & T 7] A RIRAT
F{E(mobility) 5z t1Ef4E%% (social media) EEEL A > (HNE MANETZEZE 6 A
WETE A FHEIMAAT -

2&‘7\;‘3‘ B & T I B R AH AR 2R ~ BT TR RIRB % K a T e i

» MBI S s METam VI R REE R By 3 /INIF - HEAZ PRI ] i 157 2%
/\T%ﬁﬁ%ﬁﬁﬂ’ﬂ’ﬁ%@ﬁﬂﬁﬁ » HIR IDA £ 4 A 25 BB A ZE - BUHR S
REICEEAT i & B N B — PR -

Singapore’s e-Gov Strategy Over the Years

ICT to drive
govt-private
value innovation &

economic competitiveness
ICT drove P

Whole-of-Govt

ICT drove . . | "Nexte-

. . integration :

public service /_% 3

ICT: drove excellence . 160v41;

ublic sector 9!
P . e- GOVErnment\ data, process Focus on

AetionPlanl ﬂ":'t systems for collaboration
go agencies - - E
&l (UEN, ACE, SOE) Lhm_and :
ati * Online service outside
P """c S delivery (2,600 + 300 mobile govt Government
3 e-services services :
Boasiclp deployed) deployed

infrastructure
and data hubs

v 10815) .,
— Sftrsssasssansennsssnnatt
(1980-1999) (2000-2005) (2006—2010) (20121-— 2015)

6 HTIIR S T EBURT S R FE B

&7 HrhngE s {*éﬁﬁ@fiﬁ(ﬁﬁf@m) B8 Fg¥inkEfacEEEHEATE
BT EEUFRENTIMr. Amos TAN



(t) B R(SHEEREE The Infocomm Experience Centre (iExperirnce)
Ry B O B RS B e B T AR A48 B — AR iR s B (E I B - IDA
TE 3 BT ~ 2 (R By o o T & 808 o0t 1 e B A TR (S A8 R eE
(iExperirnce) » PAJTEAZE ~ RR KGN LEIG2E - EEEEREE
(iExperirce)7y B0 ~ TIE ~ 23 - E@JEPV_EU(E

B9 i ERE(SEEEREE The Infocomm Experience Centre (iExperirnce)

AJETETE A S EEE~ S — B - REWNE - 4
BhAE4E A ~ o SR i% Hr— B - Hr— RSN B A L RS -
A RMEHERS 2R E » BTSSR - R ER TR A% B R E R
B~ B i’TJ?EﬁE RAERE TS -

Bl G EhiEes RS
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12 B RPAER el BB -« Eah ~ EHEES = 2— ERIRT

FETIEEEET BRI — A E METEE G NG #H)
FRBER - BEEANREOR R E B ENER R M T2 EH RS T
FRI[EIEEAE A [ SR 7 & S SEaHUE, BB IR ] i i i BE s F
SEFH LARRER -

13 HERASGHT — O A % R TR Sk (R G 3 F s i 5
EE LAy - AR T BB > BEmie e FH i miR - £
FREHERZEEENR - iR ] o AR SO TR A E)

14 HEBEERHIRE R
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B B 3 R R B A ~ IR PE R B AL DIRE e 3D AR G R
sl > B SRR - AR L BRG RS -

oo s oS o o wme e
e G oo T T e T

15 HETHEERERIREEE LG 16 flgf2Es( 3D R SRR

2~ LRKEZE

Finse IDA B &N B Z IR ~ SIS R RRIIREE » A HFE SUn
MHEARHHER2 S IEM - &R SRVGENGR - bnal kBB BERAY T ##
KB T > mIR DB BRVERRRE & 722 - H oIS 8P Il - Bk
ST RS TG SRR > A Z IR N BRI - T ST
HEMNABAEIAVEERCR  $HEESEgNs - AR ENE @R
HEITIRB AN - BHNENZS IR ER - e ECHYEREE I
FITBEEAIR - JEFT0E — A LUKB 2 &R AT R BT &E R - RIS
B ONERAA FH RS -

IDA BB R N SARE YR A 177 ER TR 2 A 1] RS oY B S R T R
it o EIHASEERA R GRS - JRIEAAVRE(FR28) - iE ke
IR AR S M EIHVERE T | - DL BRI T EAVIEA R BRE - 2R
BEA BFRFGEIRBEE P ISR A - DN R AG BURHEEN T | - 1E56 55
AFrHEED_ b o] 2 S P TRE e o AENTHE T RARSTER - IR RS
B AT RSO R R SRR R ¢ 0 IDA {EWHE T RIZETEAVERE
> RIEARAGESE A A F R B HET TR AR e DARECR mT 1T > MEFY & AIERFT CIO
AT T - EEHELESE IR = s E B A SR TR B LR 51853
TER e IR E R E AR S GETAEER - SENTEEBERITH
KIAERRAEE -

12



=

IREE N B RIS SR R E SR S LRy IREEA B
{RAERR N 0 JE F AR TSRS = > Mk CIO fRH PR 2 IDA JE[ElaT 5w s
JE > i IDA HEE B (RIS > SR AEEE CIO B IDA Bl i S hmiy—
{15 S R 6

il ~ B LAVESIEREEHIE & CIO St HRARCERH -
TR H%RR CIO HaREMEEIR AR IDA HYBERTT | > ACHE DU ST HRRRELT
MBIRVEREIESE & CIO RAZRGERERR TP IE(E e g T R > AAeE
PR SR IR SRIE B (N E (B E ~ B R) 4R BAFavE i - BIal4H
IDA B HERARIHY B4 B miEEE -

e

(—) ARZK GovTech 2011 EmERHET PN » PR RETELET 138 55 53 Y FutureGov
FHIE] » BOHE 2 588 MR B8 7 AORABIZ AR Ry ~ B
~ SO~ HTIINE ~ ARG e KR - HARI A ~ 8B ~ EIJE ~ SR
FEFARIM ARG » BB FET N7 SE5li ARt RE -
HERIR N BAR I )T - AR AR R e SR (L g E g 52
{FF] - 4geas

(7)) IDA WS A A BAVEREREAN ~ IREEHRA R 75 b e B G s 8 im o i
HH] > ZIREE N Bk RIS IDA RITRAFAVEEBIANIEL > JE
HEAEH R TREIAH AR UE E RN BIREE ISR FE 2% -

(=) ARSESICEENA G R EEAIREFTERSH T IREEA B 2 &5
2 IREHE RS DA $HEREE CIO AYRFEE =0 DK
BB B AL & 72

(W) fEfE T E B JTH > G2 IDA fo% » SPIFEIEIZ&ED
& CIO HYME B 8l R BUR T [ 334, - TSN M~ BB ERE
(BEED) » {2 IDA BAMBE BB G E - ABNRHEBRTT R
g et SR CRNREEE S - A HERZEE G KW > 1%
BANSWEN GRS ECRTTA -

(71) 75l IDA BATEAWHERTE Y - FREDEETE e AH SR UUEEES: - ¥
IR AR HITRE B 22 EE » TA100)4E 6 Hrhns ~—F&
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BB LBUNETENERRY » N IR E LBt E T2
B EEAEIRENNE - STEFRFMHE AE 2N eGov Global
Exchange 2011 ZIfMHETE » W ZHFE R IDA - $HHEFLEURFET
=~ THE - AJTRIERRE S i S A T e R Al
i~ Wik
4 H21HE 4 H 28 H#EfER

27 April 2011, Wednesday
08.50 | Opening Remarks from the Chair

Andrew Unsworth, Head of E-Government
The City of Edinburgh Council, United Kingdom
09.00 | Bringing ICT Infrastructure Together - The Australian Government Experience

John Wadeson, Deputy Secretary, ICT Infrastructure
Human Services Portfolio, Australia B
09.40 | Innovative Use of Technology to Achieve One-Stop Business Facilitation

Manoj Abraham, Head, Information Technology Strategy Division
Accounting and Corporate Regulatory Authority, Singapore .
10.50 | Examining the Benefits of Consclidative Procurement
Andrew Unsworth, Head of E-Government
The City of Edinburgh Council, United Kingdom

11.30 | Enterprise Approach towards Cost Savings and Enterprise
Agility

Poon See Hong, Assistant Director - Information Systems Division
Ministry of Defence, Singapore

13.10 { Technologies towards a connected library of the future

Lee Kee Siang, Director Infocomm
Mational Library Board, Singapore
13.50 | Building a National Infrastructure for e-Payments

Silvester Prakasam, Director, Fare Systems
Land Transport Authority, Singapore
14.30 | Exploring Innovations for Government Technology Evolution

Mahendran Maliapen, Director - Academic Informatics Office

National University Health System, Singamre
PP IR A |
15.30 | Software Code Quality Assessment - The Way to Gol

Lian Tian Tse, Assistant Director, C2IT CC Head, Software Safety, QA & Testing
Defence Science & Technology Agency

16.10 | Effective Corporate Governance of ICT Prn]ects

Jonathan Gray, Director - Australian e-Government Technology Cluster
National ICT Australia Limited
16.50 | Panel Discussion: Achieving Buy-In from Stakeholders to Move towards E-Services

Panelists:

Jonathan Gray Howard Jyan Wasantha Deshapriya
Director, Australian e- Deputy Director - Department | Director - Re-engineering
Government Technology of Information Management Government Programme
Cluster Research, Development and Information and

National ICT Australia Evaluation Commission, Communication Technology
Limited Executive Yuan, Taiwan Agency of Sri Lanka
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28 April 2011, Thursday
e ______

09.00

Opening Remarks from the Chair

Jonathan Gray, Director - Australian e-Government Technology Cluster
Mational ICT Australia Limited

09.10

Citizen-Centric e-Services Where Are We Now and What Is Next?

Lyle Wray, Executive Director
Capitol Region Council of Governments

09.50

Becoming a Citizen Centric Government

Howard Jyan, Deputy Director - Department of Information Management Research
Development and Evaluation Commission, Executive Yuan, Taiwan

10.50

Administering the Whole-of-Government Approach to
E-Government

Harun Bin Pg Hj Aliuddin, Chief Information Officer
Ministry of Industry and Primary Resources, Brunei

11.30

Reaching out to Citizens via M-Government

Wasantha Deshapriya, Director - Re-engineering Government Programme
Information and Communication Technology Agency of Sri Lanka

13.30

R I
Drawing Maximum Value from Technology Investment

Thillai Raj T. Ramanathan, Chief Technology Officer
Malaysian Institute of Microelectronic Systems

14,10

Moving Towards Integrated Healthcare: System Implementation Opportunities and Challenges

Peter Morgan, Chief Information Officer
Agency for Integrated Care, Singapore

14,50

Leveraging on ICT to Drive Productivity

Tan Hoon Chiang, Divisional Director - Academic Computing Information Services
| National Institute of Education, Singapore
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