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TAIWAN, Mr. Chen, Min-Hung

China, -Associate Technical Specialist

Republic of | -Agriculture and Food Agency, Council of
Agriculture, Executive Yuan

-No.8, Guanghua Rd., Nantou City

-Nantou County 540, Taiwan

-TEL: 886-49-2332380 #2346

-FAX: 886-49-2341133
-E-mail:cmh@mail.afa.gov.tw

Bangladesh | Mr. Khurshid Ahmad

-Manager Export (Head of Export Department)
-Square Consumer Products Ltd.

-Square Centre, 48 Mohakhali

-Dhaka 1212--

-Telephone :880-2-8859007

-Fax:880-2-8835394

-E-mail: kafarhad@squaregroup.com

Cambodia Ms. Kham Sophannary

-Managing Director

-Direct Queen Co., Ltd.

-No. 88B, St. 150, Sangkat Phsa Depo 1
-Khan Toulkok

-Phnom Penh

-Telephone:855-23-882-397
-Fax:855-23-882-397

-E-ma1l: direct_queen@citylink.com.kh

Iran, Mr. Changiz Esfandyari

Islamic -Deputy General Director, Agro Processing and Food
Republic of Industry.

-Ministry of Jihade-Agriculture

-Mohammad Shahr

-Karaj




-Telephone:98-261-6791137
-Fax:98-261-6791140
-E-ma1l: chagooli@yahoo.com

Korea,
Republic of

Dr. Augustine Yonghwi Kim
-Professor

-Sejong University

-98 Kunja-dong, Kwangjing-gu
-Seoul
-Telephone:82-2-3408-3228
-Fax:82-2-3408-4339

-E-ma1l: kimyh@sejong.ac.kr

Lao PDR

Ms. Sisavath Xavana

-Quality-Environment Management Representative
-Food Safety Team Leader (QMR/EMR, FST Team Leader)
-and Technical Auditor

-Lao Brewery Company Ltd.

-Km 12, Thadeua Rd. P.0.Box 1016

-Vientiane Capital

-Telephone:856-21-812001

-Fax:856-21-812255

-E-mail: sisavath.x@beerlao.la

Pakistan

Dr. Tariq Masud
-Professor/Chairman

-Department of Food Technology
-Pir Mehr Ali Shah

-Ari1d Agriculture University
-Rawalpindi
-Telephone:92-52-9290694
-Fax:92-51-9290160

-E-mai1l: drmasud_tarig@hotmail.com

Philippines

Mr. Senen Maalindog Perlada

-Director IV

-Bureau of Export Trade Promotion
-Department of Trade and Industry

-2nd Floor, DTI International Building
-375 Senator Gil Puyat Avenue

-Makat1 City 1200
-Telephone:63-2-8954430
-Fax:63-2-8953654

-5-




-E-ma1l: senperlada@yahoo.com

Singapore

Ms. Ang Poh Hwa

-Managing Directo

-Ha L1 Fa Pte Ltd

-257 Pandan Loop

-Singapore 128434
-Telephone:65-67736209
-Fax:65-67742010

-E-ma1l: pohhwa@halifa-bobo.com

Ms. Loh Soi Min

-Deputy Director, Lifestyle Division
-SPRING Singapore

-2 Bukit Merah Central Singapore 159835
-Singapore

-Telephone:65-6279-1871
-Fax:65-6271-0363

-E-ma1l: loh_sol_min@spring.gov.sg

Sri Lanka

Mr. Mohamed Riza Bahardeen

-Chief Executive Officer

-Bio Extracts (Pvt) Ltd

-11A Mile Post Avenue

-Colombo 3

-Telephone:94-11-465800
-Fax:94-11-465856

-E-mail: rizabahardeen@hotmail.com

Thailand

Ms. Paphavee Suthavivat

-Managing Director

-Swift Co., Ltd.

-65/2 Moo 6 Donkhoi Khamphaengsaen
-Nakornpathom 73140
-Telephone:66-34-351025
-Fax:66-34-352639

-E-ma1l: paphavee@thaifreshproduce.com

Ms. Siriluck Atikomwisit

-Factory Manager

-Royal Project Foundation

-Processing and Product Development Factory
-243/1 Moo 3, Tumbol Meahea

-Amphur Muang




-Chiang Mai
-Telephone:66-53-114236
-Fax:66-53-114236

-E-ma1l: mg.rpfplant@hotmail.com

Dr. Thitapha Smitinont

-Academic Officer

-Technology Management Center
-National Science and Technology Development
Agency

-111, Thailand Science Park
-Paholyothin Road Klong 1, Klong Luang
-Klong Luang

-Pathumthani 12120
-Telephone:66-2-564-7000
-Fax:66-2-5647082

-E-ma1l: thitapha@tmc.nstda.or.th

Vietnam

Ms. Trinh Hong Minh

-Head of Technical Department

-Vietnam Certification Services (QUACERT)
-Director for Standards, Metrology and Quality
-8 Hoang Quoc Viet Street

-Cau Giay District

-Hano1

-Telephone:84-4-37561025

-Fax:84-4-37563188

-E-ma1l: minhth@quacert.gov.vn

i\ﬁﬁﬁkﬂy@@mm:

Date/Time Topic/Activity

17 Oct Arrival of participantsin Paris
(Sun.)

18 Oct Registration of participants.
(Mon.) Opening Session.

Program Orientation

Resource Paper |. Presentation and Discussions
Trends for quality required for processed foods and

-7-




beverages in France and the EU. Food safety adtﬂ)qula

approach to comply with EU regulation.
Speaker. Georges Champseix —

Expert in quality for agro-food products

Resource Paper 1. Presentation and Discussions

How to prepare an efficient certification

® Part 1. Presentation of the main trends for the
certification bodies (standards, markets, customers

® Part 2. The joint and specific requirements for the
standards IFS, 1ISO, BRC.

® Part 3. Experiences for setting up these standard i
some APO countries.

Speaker:

Maud Nauge - Intertek Food services France

Lalaina Alexandra Randri Anantsoa - Title IFS aodit

Resource Paper |11 : Presentation and Discussions
Constraints and resistance for implementing quality
insurance ».

A practical pioneer experience in the F&V industry
Speaker: Peggy Herluc —

Quality manager Groupe Mandar

Resource Paper |V : Presentation and Discussions
Conclusion paper : «What are the key factors toezeh
high level of quality of processed food in a compan»

Speaker:
Alexandre La Rosa

Former general manager of a leading European food
distributing company and expert in marketing favdo

products

Briefing on the SIAL and I PA Exhibition 2010

19 Oct
(Tues))

Visit to SIAL Food and I PA Exhibition
Meeting with ADEPTA (Association for the developnhe
of international exchanges in agricultural and fagud

products and techniques).

n



20 Oct Visit to Rungis market

(Wed.) Visit of different sections of Rungis market (fiashd
seafood, meats, dairy products. Quality approach in
different family products.

Visit of the fruit and vegetables section.

Visit of the railway platform

Visit of "Point E" waste disposal and recyclingifiy
Visit of "Belle Epine" Shopping Center.
(hypermarket and shopping mall)

21 Oct Sudy of Groupe Mandar: company pioneer in quality
(Thu.) approach and certification.

Visit of " Champagne Goutorbe" in Ay Champagne-
Quality approach in bever ages.

22 Oct Syndicate discussions.

(Fri.) «Major findings/lessons learned on export promotion

«Recommendations»

Group Presentation and Discussions.
Summing up and Evaluation.

Closing Session.

23 Oct Return of participantsto respective countries
(Sat.)
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IpiE ﬁliﬁﬁ (Traceability) fY7gH, f'” IFERIT fﬁﬂ%ﬁ(Hazard

Analysis and Critical Control Point, HACCP) -

3 E?L?[J%T?ﬁ’ﬁx]ﬁl%*iﬂ l'*‘ﬂElfJ'“\Elgf'ﬁ* (Necessary or desirable
requirements ) °

['T’*é‘ﬁi?ﬁﬁ L Wi B & (Good

Agriculture Practice, GAP ) ~ Ui &% 4w ( Good Hygiene
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Prlmary Retallffood
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BRC-IOP, d "

BRC-Food one brand
GlobalGAP, BRC-IOP IES “oriaBrand” certification
AG 9000 GMP+ FSSC 22000 cariification supply c_:hasn
GMP+ inspections

)io4 o]

Management system standards: HACCP, ISO 9001, 14001, 22000, OHAS 18001, SA 8000

wJe woa

Product standards: Organic, non-GMO, Halal, Q&S, stc.

Advisory Services: Training, risk management, consulting, etc.

N N NS

Traceability and Testing

——
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IFS Broker/
IFS Cash &Carry

IFS Logistic/
BRC storage

" IFS Food vs5
@ P I BRC Food vs5

= e o) | BRC IOP

i FSSC22000

(GIRM‘S.) SQF2000 level 2

i Dutch HACCP....

o Global Gap
CANADAGAP
GLOBALG.A.P. @ A A SQF 1000 level 2
SQF:2006 CanadaGap

(PYHR7 ] GRST fio = Tl g™

-(l)gma/m
i /E@N e Gt Gy - ®

Walmart ‘ coles oupecarrefour L)
= = ¥ miGRos

%(raft foods  (EfFodds s ”" -
mm”r Food you love ,I‘gs‘();l\ -@ I “

Hore Everything's Botter”

DELHAIZE AERGROUP oo stumgt o cimrte  “CAE 3,4 Fay
féAhold ' TESCO METRE GROUP

2% Loblaw Publix.  Rafeys

(= )[ﬁﬁ'ﬁ?ﬁ;ﬁipﬁ#[ﬁif‘? (International Featured Standards, IFS):

R B KR T B RIS A 2 AR o A
2002 £ il R A AR HFIR AR - 0 2003 BB
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_ METRO Group
R EWE . The Spirit of Commerce

= < BEE
WAL-MART real- MIGROS

coop (asino )CONAD

EMC DISTRIBUTION

(~ )%i[ﬁﬁ‘%%ﬁﬂ%ﬁ[ﬁ‘ﬁ%ﬁgi? (British Retail Consortium, BRC) :

BRC & {177 % 1S09001 VRN FEIY et o [ERLR A S 515
TR IT i FIGETIORTH]  FUR A R P A A
B AT o I A SRR RE A R R A L R - S
IS E ARG T ARV PR L R R AR = - 5
P ﬁ%"i[ﬁ%plpuﬁbj o
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Our Retail members

99p Stores

Ace

Albemarle & Bond
Aldi

Ambrose Wilson
Argos

Asda Stores
ASOS.com
Aurum Holdings
B&Q

Blacks Leisure
Group

Boots UK
BrightHouse
Broadbents &
Boothroyds
Burger King
Fenwick

C&J Clark
International
Candid Collections
Christmas Gifts

Classic
Combination
Classic Confidence
Classic Detail
Comet Group
Crabtree & Evelyn
Crazy Clearance
Damart
Debenhams
Denners

Discount World
Dreams

Early Learning
Centre

Empire Stores
Ernest Jones
Evans Cycles
Express Gifts

F Hinds

Famous Footwear
Fashicn World
Fifty plus
Figleaves.com
Findel

Focus (DIY)
Fortnum & Mason

(7+)ISO 22000 :
IS0 22000 fq:n\?F i 1S0 9001 = HACCP I/ vzEl #ak » S5 4 FF#&? N
TR SR A ¥ RIS A 2 s s

W&

FE N SUEULTE TSR

ik % -

Frasers

Free Spirit

Freemans

Freemans Direct
Game Group

George Clothing
Goldsmiths

Grattan

Greggs

H Samuel

H&M Hennes

Harrods

Heather Valley Woollens
Historic Royal Palaces
Enterprises

Home Retail Group
Homebase

Iceland Foods

Ideal Shopping Direct
1 D Williams & Company
J Sainsbury

Jessops

John Lewis Partnership
Jones Bootmaker

Just Add Water
Kaleidoscope

Kesa Electricals

Kingfisher
L'Occitane

La Redoute
Lands’ End UK
Laptopshop IT
Laura Ashley
Leslie Davis
Liberty
Lloydspharmacy
Look Again
M&Co.

Majestic Wine
Warehouses
Mappin & Webb

Marks & Spencer Group
McDonald's Restaurants

Millets Leisure
Mothercare
Multiyork Furniture
N Brown Group
Naturally Close
National Gallery
Company
Neal's Yard RemediesNew
Look Group
New Now
Next

IS0 22000 ¥ 54 fHEVHRMEA. « HACCP B % - 7
SEEE il & T e e TN SR ™ & B N

Ff[[ N

(ﬂﬂm\mcamommo&WMW%@Wﬁ%%ﬁw*:

IFS standards

(international
Featured
standards)

BRC

(British Retail

Consortium)

SO 22000:2005

fﬁﬁéﬁ -l-‘:jFIJ :E’l7 o

i 1 Number of Number of
i Certification s -
st Standan . Scope certificates registered
market issued retailers
Product/Process
Gorman, HDE/FCD ificati Food
France, Italy, Germany/ Processing- >12.000 150
Spain notably France ; Brands
an EN 45011) For retailers bran
Produgnyrqcess Food
DA% =_— P i >12 000 worlwide
) ocessing-
o UK (1SO guide 65, sogassing .
i brands
EN 45011) For retailers
Food chain categories:
C,D,E,P,GH
System (processing, feed prod.,
certification distribution, transport 8 102 in 2008 e
International ISO (ISO 17021) and storage, catering, (+96% with 2007)
services, Manufacturing
of Equipment,
Packaging material and
(Bio)chemical)

-14 -




(4 = ) {-H 15 TES ~ BRC IS0 22000 9 {87 AR

IFS standards

- B Compliance | 1 program to Used by 9 of
t ationz 2
‘”}ig::::;ﬂ with EU meet market | Global and open | Protect brands o l:??ucesdit the 10 biggest
legislation | requirements ulipie audlis| gy retailers
standards)
Improve
: supplier More than 250
BRC C?N"imhéﬂce 1programto | oo o standards and|  Reduces members
LT legisiation | Meet market mz:h?:eses consistency, multiple audits |(retailers/Trade
Consortiom) requirements P and avoid association/
product failure Associated)
fills the gap pro\;ides a ¥
i all companies
ISO hI:nt?nr::iggrt-liz; im-l;:?:rlr::nl bet";%%ﬁ ISO | reference for (International in acceptinpg GFSI
IIIEITI (o (oo safety|  HACCP ths fopd chaje (| Tacopal | SSRER FUER
and HACCP | asawhole

(-1 = )IFS ~ BRC ™ IS0 22000 fiusdHg F= g™

(-1 = )IFS ~ BRC * IS0 22000 fOpisf-pif ! h HIpg et g
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BRC IFS ISO 22K
Number of 326 individual 251 individual No number of
requirements requirements requirements requirements,

checking
compliance with
Chapters

Key requirements

Fundamental
requirements =
declaration of intent

10 KO

All requirements at
the same degree

Relevant markets

Europe, UK,
China/Greater
China

Europe, especially
Germany, France,
Italy and Spain

Worldwide

Links to specific
websites

http://www.brc.org.uk/d
efaultnew.asp

www.food-care.info

= ~ 7% Ms. Peggy Herluc »5 F' @i Mandar -3

Ms. Peggy Herluc £ Mandar % & J'Fﬁ#[;w\‘ii{ s 2RI
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i 2 iR s
’FfZ%*’@ﬁSﬂmﬂﬂﬁw,&ﬁWﬁ

L@ﬁwﬁ@wm

S 2 S LB SRRl RS =

79200 ﬂkFT’fiFH'IfUJJ?‘mv% 000 S » P9} » 4 7 o fEEL IR

;,J*‘“ﬁl[%ﬁ -
(= )In g flﬁlﬁﬁ'ﬁ ~ BRI

diep o A

fis

3,500 i -
| IR SR e

A7 BRC ~ TFS * IS0 9001 ﬁ'FJTJF,Q% °

(D“')E'}’;ﬁi“ T T
+@1Jp§'ﬁ 7 [ ET R -

P A -

3 RIFY BRI G -

4~ ST 5T RS -
B (L
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