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Treasury Board/ The Management
Accountability Framework; The
Internet Panel, and the Public Sector
Service Vaue Chain

Royal Canadian Mounted Police/
Balanced Scorecard, and Citizen and
Stakeholder Surveys

Service Canada/ Whole-of-Government
Service Delivery

City of Ottawal Citizen Access

Initiatives
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Royal Canadian Mint/ Applying Lean
Process to Improve Productivity and
Profitability

Canada School of Public Service/

M eeting the Unique Needs of Public
Servants
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Ontario Restructuring Secretariat/ The
Ontario Public Service: Modernization
Journey

Ontario Shared Services Bureau/ Four
Lines of Business: Procurement,

Financial Services, HR Transactions,
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Institute for Citizen Centered Service
APO Reception
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Welcome—His Worship Mayor Ted
Salci
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No.| Country Name Designation
1 |ROC Ms. Lin Chia-Chi Section Chief
Research Development and
Evaluation Commission
2 |ROK Mr. Sang Yong Han Director
Productivity Research
Institute
Korea Productivity Center
3 | Madaysa | Mr. Suhami BinALl | Deputy Director
Management of Organization
Division, Department of
Public Service
4 |Maaysia | Mr. Zahid Ismall Director
Malaysia Productivity
Corporation
5 | Pakistan Mr. Muhammad Secretary
Shahid National Tariff Commission
Ministry of Commerce
6 | Philippines| Dr. Francisco Tlongson | Chairman
Duque, I11 Civil Service Commission
7 | Philippines | Ms. Magdalena Acting Senior Vice President
Legaspi Mendoza for Programs Devel opment
Academy of the Philippines
8 | Singapore | Ms. Foo YokeYing Manager/College Excellence

ITE College Central
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Institute of Technical

Education
9 | SriLanka | Ms. Jayasundara Acting Director for the
Mudiyanselage Thilaka | National Productivity
Jayasundara Secretariat
Director (Planning, Research
& Development)
Ministry of Labour Relations
and Productivity Promotion
10 | Japan Mr. K.D. Bhardwgj APO Program Officer
Industry Department
11 | Canada Mr. Richard Clarke Director

Transformation, Innovation
and Excellence,
Modernization Division,
HROntario
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