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112 16p (&&= ):

NRAEFERE (9:30-11:00) 2 4 3% 3587 7 # % ¢ (The Gartner 2011
Information Security Scenario ~ The 2011 CIO Agenda : Leading in Times
of Transitions ~ How the Cloud Changes Business Expectation and What
IT Can Do Right Now # Top 10 Strategic Technology Trends for 2011)

112 17p (E#H=):

MR 4 337 # % € (The Mobile Scenario : A New Age of Mobile
Services ~ Interactive Intelligence : Entering a New Era : Contact
Centres and Cloud-Based Computing - Fabric Computing in the Next
Generation Data center : What > How and When # Top 10 Collaboration
Failure Modes and How To Avoid Them)

B SBT3 € I E

1% 18p (&E¥w):

MR 3 BT # % € (The Next Frontier of Mobile Application
Development : Consumer-Oriented > Context-Aware ~ Transforming the
Enterprise : ADay in the Life of the Social Media Steering Committee ~
Networking and Mobility for the Next Decade)
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Gartner 4 17§ Nick Jones & M A k= # 4t ¢ £ 4 iF L PS4 ht <
g A a7 2011 &£ 2010 £ - & K AR it (AeB 1 27 )e
HY T g* foT 4 %% (Mobile Applications and Media Tablets) |
T8 R iF & (Context-Aware Computing ) ; ~ " & #7 % f &% ¥
(Ubiquitous Computing) j~" #& %, A A S f#fr "% (Fabric-Based
Infrastructure and Computers) ; % #7ed8% » & "% 4 & IT (IT for
Green)  ~" F#L? wezig (Reshaping the Data Center) ~"(F % >
% ¥ Security — Activity Monitoring ) ; ~ T # *# 'H BB
(Vlrtuallzalon for Availability) % 438 X vz fLH R L35 - < 4f
# o

Technologies You Can't Afford to Ignore — Tablets Hot
Near Term; Midterm Fabric, Context & UXP Impact Is Big

. | i
Top 10 Strategic Technology | _ Top 10 Strategic Technology
Areas for 2010 ) Areas for 2011
1. Cloud Computing 1. Cloud Computing
2. Advanced Analytics - MOb{'fe Applications &
3. Client Computing Ay Tab.‘ers_ )
& 1T hoi Gioon NexF-Generatron Analytics
5. Reshaping the Data Center £ Sy
& Sociil Commaiting Social Communications &
X - P v 9 — Collaboration
7. Security — Activity Monitoring 6. Video
8. FfaSh _Mm_nory - oy 7. Context-Aware Computing
9. VlrtughzationrforAvanab:my 8. Ubiquitous Computing
10. Mobiie Applications 9. Storage Class Memory
10. Fabric-Based Infrastructure and
Computers
B Modified for 2011 |l Newfor 2011 [ Dropped for 2011 Gartner

B 12011 & ~ 2010 &+ & s fLpagdg

1. Z:3:& ¥ (Cloud Computing) @ Z #53F B PRAFH;N e PF 75 83T # 5
(closed private) F|E x> F (openpublic) > g3+ A k= & 3
JRASHES M- 00 i n BB B (Aol 2 997 ) o Ff M & £ i g
TEREHEIRGS  FE 0 0 2R IRI N (wg//mg) B3k (4e
BEEERRIRB RGN ) R R F LT &ENF
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Cloud Delivery Models

Closed Private «¢ » Open Public

Company A Company A Company A

Company B
Company A

<
>
c
]
2
=
o

Qo

Packaged Community
Private Cloud Private Cloud C!Qucl

* Fall-back position + Rising interest : * The Promise
* Cloudwashing * Few real options * Growing model
= IT is comfortable + IT is intrigued [ = IT is afraid
+ Lead spend today + Little spend today + Some spend today
* Future * Future * Future

- Cloud svc provider - Business sweet spot | - Individuals

- Afew large users - Select SaaS providers -5 - Select workloads

B 2 28388 PRI
Fﬁﬂ,ﬁ%“ frT 4= %% (Mobile Applications and Media Tablets): 2
AR 2010 & &K 12 A L F (THFERE T RS N D
ﬁ‘iw AR R AR A E +1§’*f;§mfi,a_é“ﬂxbii‘ifﬂfa?7@;’** 'R
FHEBeL AR B RY §3 b 0 R FaApde Y 4250
B4  RESVHATEN & éiz’ﬁ%f;{i%%%‘bo(&r%ﬁ)

The Future Is Mobile

How Does It Affect You?

= Becomes an important design point
* Mobile applications can yield:

- Stickiness

- Customer behavioral inertia

- Establishes valuable "real estate”

- Company differentiation

- Support for impulse interactions
= Proliferating device types
« Can be context aware including

location, movement, orientation

Harbinger: Many hundreds of ~ * Delivery, management and support
thousands of new and more oty wilkinctees
powerful applications are coming * The rise of the "App Store" entity
online. This will accelerate.

Gartner
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i # & 7 (Social Analytics) ~ 4 2 & i@ ¥ 12 F ( Social
communications & Collaboration) : Gartner 3| % 2016 & = » % #&
ﬁ@i@*ﬁﬁ%ﬁbﬁiwwﬁﬁwﬁfi%ﬁ%ﬂﬁi%6%%
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Next Generation Analytics: Operational
Analytics to Optimize and Simulate Social Communications and Collaboration
The third wave in y
SUppOrt acii Cista Préciitics UCC & Social Trends Converge m
In organizations - UCC brings togather many araas in & Codlaboration
2011-2013 T 7
Enabling Trends - Mobile UCC is a key driver \
« Connectivity more ubiguitous + Social Worlds Collide CcAM P"s "',",
* More-powerful processors — - Public, private & work persona Sites
%o Moore's Law. chidend Traditonal i‘;‘&"‘m + Collective Behavior Drives Value
= Sopbiaticatod moblle offine bickieg - Collective intelligence, expertise 00w Jmide
applications are artiving analytics | caton litsress Sat Sacial networking: profles.
« Data mashup lools > redationship leverage, flash socmcummaunn wilkis,
S = historical coordination, emergent structures. 8, colaborative
« Social and Bl integration Structured and Soelll publllhlng m-ing
BB R o Predictive, — simple data + Video Use Brings New Challenges  aggregasen publishing, vides
e ANcomies - Oniline video tops the list for social T o
Gartner madia ool uxage Gartner
. N PN R T g 45
B4: T - Redr Blo:At il
2B 2 3 N *a Y b 4 2B 21 Wl 2 o= N
A (Video) : Gartner 325 Ak 3 & - AR ¥ 5 fid * HA G
i 2 [ 5o sl | B _\ = - P
- A HPP NS I BN A 250 2013 %> fEFLE

m
BeffAzi® 25% 0 b Rl Y AR AES LA gy o (40R 6)

Video Moves Into the Mainstream

+ Tipping Points 2011-2013

- Ubiquitous low-cost portable video Personal Video CxOcasts
record & playback devices

- Consumer use and volume of user Focus Group Marketing )
generated content exploding Records Webinars

- Low-cost & high-quality software
— Vendor investmenls ramp up .
Surveillance

+ The Implications Merchandising Video

- Video content m egml delivery &
archiving need '

E-Learning Telepresence

— Must address potential for out of context
& unintended use

— Need new design skills
- New E-discovery challenges

- Determine appropriate use of internal

vs. cloud-based storage & delwery ’
- Privacy issues and use policies

must be addressed

- Conference rooms recorded by default?

Gartner
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=38 ¥ (Ubiquitous Computing) @ i* Mark Weiser &2 > 4xta %
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Ubiquitous Computing — Changes Forced
Context & the User Experience Platform by Long-Term Technology Trends
User Experience Platform « User Experience Platform 1
Emerging in 2011-2013
Coltab -UxXP=
Content Conext Portals + Mashup + Mobile + Social
- Includes tooks 1o build and validate
Mobile Anahytics usability :
o + Near Term Con:epl devnluped at Xerox PARC by M::‘V::ser |
- Strategy needed for HTMLS.
i UXP Svaiont & Flosh ratios of pauptetownpum inverting, a-;:wm inevitable ‘ gcs’.‘_nghqcn;
Mashug - Interactions shift to the most _
appropriate device of L C
AIA o:» « Longer Term » Computers disappear into objects (smart warld) rglm"%
o boards. = Follow-me portal = Many objects can and will need to communicate
Mgt Socil - Ensamble interactions = Connectivity changes — wireless, cells, scale Dust, Tabs,
- Hyper-personakization, + Portable personalities and masking of data locale Pg: a"c'al""-
SOA/BPM/WebiCloud Platform - Model-driven user exparience + Device-insensitive access he
Gartner + Locats and | behavior Gartner
. Co - 5 o« 2= 22 PN 5
BT:HEREl B8 : w72 i@ f

[ B’~§c %8 (Storage Class Memory) : A kefvj 3 ¥ ~ W Hx a4 > 2
q,: MUIT il £ @ % P et 2 BN RIREBEE B A TG

aE Rt RAM #—ﬂ" R ITR ARG TROETIRT i FgE
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AN ERDAHAFREICR ( Fabric-Based Infrastructure and

Computers): % _— 7};@_3@'_,%, e it AR 0 H Ok SLE d dg iy 7% ) el

Eor f o et AR E RS A HEF FrmEa & o GER 10)

N :\zt T

-

Fabric-Based Computers and Fabric
Storage Class Memory — Flash and RAM Based Infrastructure — Two Distinct Ideas

Flash Offers New Options R [t M son CNS DY PO e

+ Use as cache? Tomplates, Conigure

+ Use as solid-state disk? INrASIUCEUIS | Do Virkiltin, Proviskon, Capecit Powes, Bandwidit, Sebiiy Adevinirition
= Implement as a new layer?

?  + Internal or external location?
+ New layer allows unique

placement philosophy
Disk Cache
b
Disk Orive - Application/middleware picks

New Storage Hierarchy - Formal OS interface helpful
o ﬁ RAM in Place of Disk
$ 5 * In-memory database oplion Fabric-Enabled Computer — what is shipping today
RAM Flash Disk + Not persistent, limits use Fabric-Based Computer — the next stage of server evalution
Valatile Parsistent  Persistant Gartner Gartner
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Government i_n the Clouds: Much More Cloud Computing in the Hype Cycle for
Than Computing Government Transformation, 2010
axpectatons
:é”(?nml.c Cloud Computing
Private Cloud Computing \
Goverpment Cloud o t.
[How operied | £ Y
* b —
f/ L] o=
[By whom ] /1 IR -
/ \ -
.r'l "a, P gl
Computing or / T
sourcing model? /
[Whats now | S e
FEAN 15 M am dOpesn -
Commoditization e an iy BIEmSpmen @56 g A o B 10 e bekw pletea
Gartner P g s o Ol s 1" ey SN Gartner
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The Private-Public Cloud Continuum

Open Government

Citizen
Data

Data Vault \ |

Anyone | S

Corporate E-Mail

Agency Website

Service Access  Limited
membership

Domain-Specific
Applications ~

"Line-of-Business”
[T Apps. (FM, HR)

Low-Latency
Workloads Private
Cloud
SEEAN  Services
n}any Contractual Non;
Constraints Gartner
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2014 #w > FEA LT 59 F#4p T L > 4o Symbian g
TEpE RN B4R R B 42 £ 3R % Android £2 iPhone 0S (10S) 7% % 3t o
Gartner # 3 # 77 » Android #- 22 P AHEF F LT+ A 5E THF &
W H o P 10S 4 #t 2012 E AR E Z B = o Gartner 3G B2
iPhone 4 & & 33 > e d 9 i%#%i%i » iPhone % k5% € § A F
;izgéoy-%g,, L E e 0 P /ﬁ%i(ﬁﬁr}%ﬁﬁrﬁﬁl;mﬁ

@ f 4e » 3 H-e0 Windows Phone7 PIZE L 4%+ 4 i & F HH

%nf« AR A Eymea Nokia AlH#-12 Meego F% i 4w1 2 ;féh?] £
Netbooks £ & s /ﬁ?’bﬂ FASAH H F DA e (4B 15)

METL SR > H e 3rHEANTEERERY X Y T
oo i Brhe » A B B 4o HIMLS 5 4 e Mobile Web~ s 28 OS s Flash
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The service
and social
era

The
application
e

The device

6.7 billion connections,
*51 trillion direct volce +
data service revenue per
| +— annum, multipe $ billions

- L in indirect revenue, e.g.,
o adwvertising
‘ ‘d--—L. Data revenue exceads
4= yoice revenue in
o advanced markets

4= 5.1 billion connections

Gartner
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Mobile Platform Trends:
The "Platform" Is Changing

Now “platforms,” e.g.,
augmented reality tools

Scriptable mapping tools

Platform substitutes
e.g., Air, Ot, Flash,

Sitverlight, ...

Mabile Browser + HTMLS

T Open 05 llandaet Sales by Platform

50%

0%

10%
Mobile OS5
1 -
Altarnative "platfoarma"
Gartner
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Interactive Media Industry Association, AIMIA)** 2010 & 10 * 7
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2010 & 11 ® 16 P

Tuesday Networking Breakfast by Role

08:00-09:15 Moderat.ors: Christopher Ambrose, Tom Austin, Location: Hall 4
Steve Bittinger » ------
Session Type: Breakfast ID: 21A

Tuesday CIlO Breakfast: Reuse Is Much More Important and Harder than We Thought

08:00-09:15 |Speaker: Peter Weill Location: Parkside Ballroom B
Session Type: CIO Networking Breakfast ID: 21CP

Tuesday Welcome Address With Gene Hall, CEO, Gartner

09:30-09:45 |Keynote Speaker: Gene Hall Location: Parkside Auditorium
Session Type: Keynote Session ID: 22K1

Tuesday Opening Remarks With Peter Sondergaard, SVP, Research, Gartner

09:45-10:00 |Keynote Speaker: Peter Sondergaard Location: Parkside Auditorium
Session Type: Keynote Session ID: 22K2

Tuesday Gartner Keynote

10:00-11:00 Keynote Speakers: lan A. Bertram, Yvonne Location: Parkside Auditorium
Genovese, ......
Session Type: Keynote Session ID: 22K3

Tuesday Roundtable: The Future of Storage

11:15-12:15 |Moderator: Stanley Zaffos Location: via Telepresense, ...
Session Type: Analyst/User Roundtable ID: 1T

Tuesday Sell or Hold? Reviewing Major IT Initiatives

11:15-12:15 |Speaker: Matt Light Location: Session Room C
Session Type: Gartner Session ID: 23A

Tuesday Roundtable: Effective Networking Relationships - Developing your Social Capital

{Pre Registration is now closed, please stop by the One-on-one Desk}

14




11:15-12:15

Speaker: Julia Palmer Location: Parkside Room G05

Session Type: Analyst/User Roundtable ID: 23AUR

Tuesday The Gartner 2011 Information Security Scenario

11:15-12:15 |Speaker: Andrew Walls Location: Session Room D
Session Type: Gartner Session ID: 23B

Tuesday Bl Initiatives and Competencies: Foundations and Trends

11:15-12:15 |Speaker: lan A. Bertram Location: Session Room E
Session Type: Gartner Session ID: 23C

Tuesday The Cloud Computing Scenario

11:15-12:15 [Speaker: Daryl C. Plummer Location: Parkside Ballroom A
Session Type: Gartner Session ID: 23D

Tuesday Building the Compelling Case For Application Overhaul

11:15-12:15 |Speaker: Andy Kyte Location: Parkside Room 110A
Session Type: Gartner Session ID: 23E

Tuesday Management of Next Generation Virtualization and Cloud Infrastructures: A
Review of Providers and Standards

11:15-12:15 |Speaker: Cameron Haight Location: Parkside Room 110B
Session Type: Gartner Session ID: 23F

Tuesday CEO Concerns 2010 & The IT Implications

11:15-12:15 |Speaker: Dave Aron Location: Parkside Auditorium
Session Type: Gartner Session ID: 23G

Tuesday Contract Negotiation Clinic: Infrastructure Outsourcing

11:15-12:15 |Speaker: Christopher Ambrose Location: Parkside Room GO7
Session Type: Contract Negotiation Clinic ID: 23WS

Tuesday Magic Quadrant; Secure Web Gateways

12:45-13:05 |Speaker: Andrew Walls Location: ITxpo Theatre 1

15




Session Type: Magic Quadrant and ITxpo
_ ID: IMQ
Theater Session

Tuesday Magic Quadrant: Enterprise Content Management

12:45-13:05 |Speaker: Kenneth Chin Location: ITxpo Theatre 2
Session Type: Magic Quadrant and ITxpo
Theater Session 1D 2MQ

Tuesday Magic Quadrant: x86 Server Virtualization Infrastructure

12:45-13:05 |Speaker: Errol Rasit Location: ITxpo Theatre 3
Session Type: Magic Quadrant and ITxpo
Theater Session 1D 3MQ

Tuesday ClO's Guide to Successful Sourcing

13:30-14:30 |Speaker: Linda R. Cohen Location: Session Room C
Session Type: Gartner Session ID: 24A
Roundtable: Smartphones & Tablets in the Enterprise {Pre Registration is now

Tuesday closed, please stop by the One-on-one Desk}

13:30-14:30 [Speaker: Robin Simpson Location: Parkside Room G05
Session Type: Analyst/User Roundtable ID: 24AUR

Tuesday The BPM Scenario: From Operational Excellence to Adaptive Processes

13:30-14:30 |Speaker: Janelle B. Hill Location: Session Room D
Session Type: Gartner Session ID: 24B

Tuesday Introducing Hybrid Thinking

13:30-14:30 |Speaker: Richard Buchanan Location: Session Room E
Session Type: Gartner Session ID: 24C

Tuesday CIO Roundtable: Improving and Maintaining Performance

13:30-14:30 [Speaker: Scott Stein Location: Parkside Room GO7
Session Type: Analyst/User Roundtable ID: 24CP
The User Experience Platform: The Next Big Step in User Interaction Technologies

Tuesday

and Methodologies
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13:30-14:30

Speaker: Brian Prentice Location: Parkside Ballroom A

Session Type: Gartner Session ID: 24D

Tuesday Unified Communications and Collaboration Scenario: Are We There Yet?

13:30-14:30 |Speaker: Geoff Johnson Location: Parkside Room 110A
Session Type: Gartner Session ID: 24E

Tuesday The Gartner Sustainability Scenario

13:30-14:30 |Speaker: Marcus Blosch Location: Parkside Room 110B
Session Type: Gartner Session ID: 24F

Tuesday The 2011 CIO Agenda: Leading in Times of Transitions

13:30-14:30 [Speaker: Mark P. McDonald Location: Parkside Auditorium
Session Type: Gartner Session ID: 24G

Tuesday Sitecore: A Customer Intimacy Journey: Creating Value to the Customer via
Personalisation and Community

14:45-15:30 |Speakers: Greg Baxter, Simon Marks Location: Parkside Room 110A
Session Type: Solution Provider Session ID: 1026
VMware: VMware and Cloud Computing - The Evolutionary Path to a

Tuesday
Revolutionary Approach to IT

14:45-15:30 |Speaker: Michael Warrilow Location: Parkside Ballroom A
Session Type: Solution Provider Session ID: 1029
CA Technologies: Great Expectations: How the Cloud Changes Business

Tuesday Expectation and What IT Can Do Right Now

14:45-15:30 |Speaker: Carl Terrantroy Location: Session Room D
Session Type: Solution Provider Session ID: 1030

Tuesday Telstra: Making IT Easy for the End User and You

14:45-15:30 |Speaker: Rob Roe Location: Parkside Room 110B
Session Type: Solution Provider Session ID: 1031

Tuesday HP: Application Lifecycle Management — Building Quality into IT Solutions
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14:45-15:30

Speaker: Philip Bowdery Location: Session Room C

Session Type: Solution Provider Session ID: 1032

Tuesday EMC: Big Data Analytics - Emerging Practices

14:45-15:30 |Speaker: Steven Hillion Location: Session Room E
Session Type: Solution Provider Session ID: 1040

Tuesday Gartner Summit Sneak Peek: Infrastructure, Operations and Data Centre 2011

15:35-15:55 |Speakers: Matthew J Boon, Phillip R. Sargeant Location: ITxpo Theatre 2
Session Type: Summit Sneak Peek ID: SP1

Tuesday The Computing and Communications Tools Your Employees Need

16:00-17:00 [Speakers: Bob Hafner, Mark A. Margevicius Location: Session Room C
Session Type: Gartner Session ID: 26A
Roundtable: Achieving Services Integration in a Multi-sourced World {Pre

Tuesday Registration is now closed, please stop by the One-on-one Desk}

16:00-17:00 |Speaker: Jim Longwood Location: Parkside Room G05
Session Type: Analyst/User Roundtable ID: 26AUR

Tuesday Zen PPM: A New Approach to Driving Results in a Complex World

16:00-17:00 |Speaker: Donna Fitzgerald Location: Session Room D
Session Type: Gartner Session ID: 26B

Tuesday Data Center Transformation - How to get started

16:00-17:00 |Speaker: Michele C. Caminos Location: Session Room E
Session Type: Gartner Session ID: 26C

Tuesday CIO Roundtable: Six IT Decisions IT People Shouldn’'t Make ... Alone

16:00-17:00 |Speaker: Peter Weill Location: Parkside Room GO7
Session Type: Analyst/User Roundtable ID: 26CP

Tuesday Top 10 Strategic Technology Trends for 2011

16:00-17:00 [Speaker: Nick Jones Location: Parkside Auditorium
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Session Type: Gartner Session ID: 26D

The Grand Challenges of Information: Innovating to Make Your Infrastructure and

Tuesday
Users Smarter

16:00-17:00 |Speakers: Ted Friedman, Eric Thoo Location: Parkside Room 110A
Session Type: Gartner Session ID: 26E

Tuesday Executive Interview with Wayne Saunders, Australia Post and Spiro
Haralambopoulos, LeasePlan

16:00-17:00 Speakers: Spiro Haralambopoulos, Wayne Location: Parkside Room 110B
Saunders
Moderator: Tina Nunno ID: 26F
Session Type: Executive Interview

Tuesday The CIO’s Role in Managing the Expanding Universe of Technology

16:00-17:00 |Speaker: John P. Roberts Location: Parkside Ballroom A
Session Type: Gartner Session ID: 26G

Tuesday T+0 - The Most Critical Time of a Disaster - you Better Get It Right

17:15-18:15 [Speaker: Roberta J. Witty Location: Session Room C
Session Type: Gartner Session ID: 27A
Roundtable: Getting Started with Application Overhaul {Pre Registration is now

Tuesday closed, please stop by the One-on-one Desk}

17:15-18:15 |Speaker: Andy Kyte Location: Parkside Room G05
Session Type: Analyst/User Roundtable ID: 27AUR

Tuesday Infrastructure Utility Services: Understanding the Opportunities and Risks

17:15-18:15 |Speaker: Jim Longwood Location: Session Room D
Session Type: Gartner Session ID: 27B

Tuesday Is your Network the Weak Link in Cloud Computing?

17:15-18:15 [Speakers: Bob Hafner, Geoff Johnson Location: Session Room E
Session Type: Gartner Session ID: 27C

Tuesday CIO Roundtable: Develop a Networking Matrix of Business Relationships that Work

19




17:15-18:15

for You

Speaker: Julia Palmer Location: Parkside Room GO7

Session Type: Analyst/User Roundtable ID: 27CP

Tuesday How to use Thought Leadership to Maintain a Competitive Edge

17:15-18:15 |Speaker: Scott Stein Location: Parkside Auditorium
Session Type: Business Breakthrough Sessions ID: 27D

Tuesday Achieving Cloud Computing at Scale: A Review of Architecture and Methods

17:15-18:15 |Speaker: Cameron Haight Location: Parkside Room 110A
Session Type: Gartner Session ID: 27E

Tuesday Google versus Microsoft — The Battle for Future Dominance (And Apple's Sneak
Attack)

17:15-18:15 [Speaker: Tom Austin Location: Parkside Room 110B
Session Type: Gartner Session ID: 27F

Tuesday IT as Business Peers: Building a Business-Capable IT Workforce

17:15-18:15 |Speaker: Diane Berry Location: Parkside Ballroom A
Session Type: Gartner Session ID: 27G

Tuesday Contract Negotiation Clinic: ECM

17:15-18:15 |Speaker: Kenneth Chin Location: Parkside Room G04
Session Type: Contract Negotiation Clinic ID: 27WS

Tuesday Roundtable: Web Content Management

Location: via Telepresense,
17:45-18:45 |Moderator: Mick MacComascaigh powered by Telstra and Cisco at
Booth TP1

Session Type: Analyst/User Roundtable ID: 3T

Tuesday Magic Quadrant: Data Integration Tools

18:30-18:50 |Speaker: Ted Friedman Location: ITxpo Theatre 2

Session Type: Magic Quadrant and ITxpo ID: 4MQ
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Theater Session

Tuesday Magic Quadrant: Unified Communications
18:30-18:50 |Speaker: Geoff Johnson Location: ITxpo Theatre 1
Session Type: Magic Quadrant and ITxpo
P J P ID: 5MQ
Theater Session
Tuesday Magic Quadrant: Program & Portfolio Management
18:30-18:50 [Speaker: Matt Light Location: ITxpo Theatre 3
Session Type: Magic Quadrant and ITxpo
_ ID: 6MQ
Theater Session
2010 # 11 * 17 p
A Mastermind Interview with Shane Robison, Executive Vice President and Chief
Wednesday )
Strategy and Technology Officer, HP
08:30-09:30 |Keynote Speaker: Shane Robison Location: Parkside Auditorium
Session Type: Keynote Session ID: 31K4
Gartner Summit Sneak Peek: Business Intelligence and Information Management
Wednesday
2011
09:35-09:55 |Speaker: lan A. Bertram Location: ITxpo Theatre 1
Session Type: Summit Sneak Peek ID: SP2
Workshop: Best Practices in Data Quality Improvement: What Works and What
Wednesday
Doesn't
09:40-11:00 |Speakers: Ted Friedman, Eric Thoo Location: Parkside Room G04
Session Type: Workshop ID: 32WS
Wednesday |[The Identity and Access Management Scenario
10:00-11:00 |Speaker: Roberta J. Witty Location: Session Room C
Session Type: Gartner Session ID: 32A
Roundtable: Sustainability and the Supply Chain {Pre Registration is now closed,
Wednesday
please stop by the One-on-one Desk}
10:00-11:00 |Speaker: Marcus Blosch Location: Parkside Room G05

Session Type: Analyst/User Roundtable ID: 32AUR
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Wednesday

10:00-11:00

Enterprise Architecture and Portfolio Management: Future State as Risk Evaluation

in Practice

Speaker: Bard Papegaaij Location: Session Room D

Session Type: Gartner Session ID: 32B

Wednesday

10:00-11:00

The Mobile Scenario: A New Age of Mobile Services

Speaker: Nick Jones Location: Session Room E

Session Type: Gartner Session ID: 32C

Wednesday

10:00-11:00

CIO Roundtable: Lean IT

Speaker: Andy Rowsell-Jones Location: Parkside Room GO7

Session Type: Analyst/User Roundtable ID: 32CP

Wednesday

10:00-11:00

Enterprise Software Scenario: What Happens When Social, Bl, Application

Development and Business Applications Collide?

Speaker: Valentin T. Sribar Location: Parkside Ballroom A

Session Type: Gartner Session ID: 32D

Wednesday

10:00-11:00

The Impact of Hosted Virtual Desktops on IT Infrastructure, Investments, and

Implementations

Speaker: Mark A. Margevicius Location: Parkside Room 110A

Session Type: Gartner Session ID: 32E

Wednesday

10:00-11:00

Case Study: Contact Energy’s Vendor Management Journey

Speaker: Michelle Luping Location: Parkside Room 110B

Session Type: End-User Case Study Session ID: 32F

Wednesday

10:00-11:00

Communicating with the Board

Speaker: Tina Nunno Location: Parkside Auditorium

Session Type: Gartner Session ID: 32G

Wednesday

10:00-11:00

Roundtable: IT Asset Management and Procurement

Location: via Telepresense,
Moderator: Gurig Sedha powered by Telstra and Cisco at

Booth TP1
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Session Type: Analyst/User Roundtable ID: 4T

Wednesday

11:15-12:00

Hitachi Data Systems: Hitachi Data Systems Solution Provider Session

Location: Parkside Room 110A

Session Type: Solution Provider Session
ID: 1022

Wednesday

11:15-12:00

Kaspersky Lab Australia & New Zealand: How the AFL Utilises Technology on and
off the Field

Speaker: Andrew Young Location: Session Room E

Session Type: Solution Provider Session ID: 1024

Wednesday

11:15-12:00

Riverbed Technology Pty Ltd: Cloudy with a Chance of Latency: WAN Acceleration
for Cloud Computing

Speaker: Steve Dixon Location: Session Room D

Session Type: Solution Provider Session ID: 1025

Wednesday

11:15-12:00

HP: Business Innovation through Automation

Speakers: Jason Hodges, David McMillen Location: Session Room C

Session Type: Solution Provider Session ID: 1033

Wednesday

11:15-12:00

Citrix Systems Asia Pacific: Desktop Virtualisation, Today, Tomorrow and Beyond

Speakers: Michael Harries, Adam Jaques Location: Parkside Room 110B

Session Type: Solution Provider Session ID: 1041

Wednesday

11:15-12:00

Interactive Intelligence: Entering a New Era: Contact Centres and Cloud-Based

Computing

Speakers: Jason Alley, Thatcher Young Location: Parkside Ballroom A

Session Type: Solution Provider Session ID: 1081

Wednesday

12:00-13:15

CIO Lunch: Navigating the 2010s - How Demographics and Technology is

Changing the Australian Community

Speaker: Bernard Salt Location: Parkside Ballroom B

Session Type: CIO Program Luncheon ID: 33CP

Wednesday

12:30-12:50

Market Overview: IT Outsourcing Providers in Australia and New Zealand

Speakers: Rolf Jester, Jim Longwood Location: ITxpo Theatre 2
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Session Type: Magic Quadrant and ITxpo
_ ID: 7MQ
Theater Session

Wednesday [Magic Quadrant for Content-Aware Data Loss Prevention

12:30-12:50 [Speaker: Rob McMillan Location: ITxpo Theatre 1

Session Type: Magic Quadrant and ITxpo
. ID: 8MQ
Theater Session

Wednesday [Magic Quadrant: Storage Resource Management and SAN Management Software

12:30-12:50 |Speaker: Phillip R. Sargeant Location: ITxpo Theatre 3

Session Type: Magic Quadrant and ITxpo
ID: 9MQ
Theater Session

Wednesday |Debate: Unified Communications — The Biggest Scam Since Ponzi?

13:15-14:15 |Speakers: Geoff Johnson, Nick Jones Location: Session Room C

Moderator: Robin Simpson ID: 34A

Session Type: Debate

Roundtable: Put a Stake Through It's Heart - Killing Projects and Programs {Pre

Wednesday ] o
Registration is now closed, please stop by the One-on-one Desk}

13:15-14:15 |Speaker: Matt Light Location: Parkside Room G05
Session Type: Analyst/User Roundtable ID: 34AUR

Wednesday |Collaborative Decision-Making Platforms: A New Way to Make Decisions

13:15-14:15 |Speaker: lan A. Bertram Location: Session Room D

Session Type: Gartner Session ID: 34B

Wednesday |[Business Rules Are King

13:15-14:15 |Speaker: Janelle B. Hill Location: Session Room E

Session Type: Gartner Session ID: 34C

Wednesday [CIO Roundtable: Innovation - The Ultimate Survival Tool

13:15-14:15 [Speaker: Craig Rispin Location: Parkside Room GO7

Session Type: Analyst/User Roundtable ID: 34CP

Wednesday |[Cloud Computing: Changing the Vendor Landscape
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13:15-14:15

Speaker: Daryl C. Plummer Location: Parkside Ballroom A

Session Type: Gartner Session ID: 34D

Wednesday

13:15-14:15

Fabric Computing in the Next Generation Data Center: What, How and When

Speaker: Errol Rasit Location: Parkside Room 110A

Session Type: Gartner Session ID: 34E

Wednesday

13:15-14:15

Executive Interview with Terry Wright, Victorian Department of Treasury and

Finance

Speaker: Terry Wright Location: Parkside Room 110B

Moderator; Andrea Di Maio ID: 34F

Session Type: Executive Interview

Wednesday

13:15-14:15

The New Realities of IT Investment

Speaker: Andy Rowsell-Jones Location: Parkside Auditorium

Session Type: Gartner Session ID: 34G

Wednesday

13:15-14:15

Contract Negotiation Clinic: Infrastructure Outsourcing

Speaker: Christopher Ambrose Location: Parkside Room G04

Session Type: Contract Negotiation Clinic ID: 34WS

Wednesday

14:30-15:15

Ektron: Australian Water Association Taps Ektron WCM for Solid Results

Speaker: Martin Bjorke Location: Session Room D

Session Type: Solution Provider Session ID: 1020

Wednesday

14:30-15:15

Symantec: Why Security Is No Longer a Barrier to Cloud Adoption

Speaker: Bjorn Engelhardt Location: Session Room E

Session Type: Solution Provider Session ID: 1028

Wednesday

14:30-15:15

EMC: Don’t Lose Data Along The Way: Creating a Collaborative Campus

Speaker: Peter Nikoletatos Location: Session Room C

Session Type: Solution Provider Session ID: 1060

Wednesday

Solution Provider Session
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14:30-15:15 Location: Parkside
Session Type: Solution Provider Session
ID: 35D
Wednesday |Telstra: Telstra Forecast...... Cloud Increasing
14:30-15:15 |Speaker: Mark Pratley Location: Parkside Ballroom A
Session Type: Solution Provider Session ID: Telstra
Wednesday [Marketscope: Managed Security Services in Asia/Pacific
15:20-15:40 |Speaker: Andrew Walls Location: ITxpo Theatre 3
Session Type: Magic Quadrant and ITxpo
_ ID: 10MQ
Theater Session
Wednesday [Magic Quadrant Social Software in the Workplace
15:20-15:40 |Speaker: Brian Prentice Location: ITxpo Theatre 2
Session Type: Magic Quadrant and ITxpo
. ID: 11MQ
Theater Session
Wednesday [Magic Quadrant for Enterprise Wireless E-Mail Software Market
15:20-15:40 |Speaker: Robin Simpson Location: ITxpo Theatre 1
Session Type: Magic Quadrant and ITxpo
ID: 12MQ
Theater Session
Wednesday [Workshop: Building a Strategy and Business Case for Unified Communications
15:25-16:45 |Speakers: Bob Hafner, Geoff Johnson Location: Parkside Room G04
Session Type: Workshop ID: 36WS
Wednesday |SharePoint 2010 - Is it Enterprise Class?
15:45-16:45 |Speaker: Kenneth Chin Location: Session Room C
Session Type: Gartner Session ID: 36A
Roundtable: Key Roles and Responsibilities for BPM Success {Pre Registration is
Wednesday
now closed, please stop by the One-on-one Desk}
15:45-16:45 |Speaker: Janelle B. Hill Location: Parkside Room G05
Session Type: Analyst/User Roundtable ID: 36AUR
Wednesday |[Social Media: Changing the Way We Do Business

26




15:45-16:45 |Speaker: Jason Bradshaw Location: Session Room D
Session Type: End-User Case Study Session ID: 36B

Wednesday |[People and Projects: Managing Change, Expectations and Engagement

15:45-16:45 |Speaker: Donna Fitzgerald Location: Session Room E
Session Type: Gartner Session ID: 36C

Wednesday |CIO Roundtable: A Board of Director’'s Perspective on IT

15:45-16:45 |Speaker: Dale Kutnick Location: Parkside Room GO7
Session Type: Analyst/User Roundtable ID: 36CP

Wednesday [Next Generation Data Center — Creating Scalable, Energy Efficient Environments

15:45-16:45 |Speaker: David J. Cappuccio Location: Parkside Ballroom A
Session Type: Gartner Session ID: 36D

Wednesday [Top 10 Collaboration Failure Modes and How To Avoid Them

15:45-16:45 |Speaker: Tom Austin Location: Parkside Room 110A
Session Type: Gartner Session ID: 36E

Wednesday [How to Think Like a Futurist

15:45-16:45 |Speaker: Craig Rispin Location: Parkside Auditorium
Session Type: Business Breakthrough Sessions ID: 36F

Wednesday [Machiavellian CIO 3.0: Love and War

15:45-16:45 |Speaker: Tina Nunno Location: Parkside Room 110B
Session Type: Gartner Session ID: 36G

Wednesday [Roundtable: Bl Competency Center Best Practices

Location: via Telepresense,
15:45-16:45 |Moderator: Bhavish Sood powered by Telstra and Cisco at
Booth TP1

Session Type: Analyst/User Roundtable ID: 5T

Wednesday |Developing a Strategic Vendor Management Program
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17:00-18:00 |Speaker: Christopher Ambrose Location: Session Room C
Session Type: Gartner Session ID: 37A
Roundtable: Monoliths, Megaliths and Macadam: A Public-Sector Perspective on
Wednesday |[Three IAM Paradigms {Pre Registration is now closed, please stop by the
One-on-one Desk}
17:00-18:00 [Speaker: Jan-Martin Lowendahl Location: Parkside Room G05
Session Type: Analyst/User Roundtable ID: 37AUR
Build a Key Risk Indicator Catalog to Link Risk and Security to Corporate
Wednesday
Performance
17:00-18:00 [Speaker: Roberta J. Witty Location: Session Room D
Session Type: Gartner Session ID: 37B
Enterprise Architecture for ClIOs: What Does Enterprise Architecture Really Mean
Wednesday o
to You and Your Organization?
17:00-18:00 |Speaker: Richard Buchanan Location: Session Room E
Session Type: Gartner Session ID: 37C
Wednesday |[EXP Workshop: Developing Your Leadership Talent for the Future
17:00-18:00 [Speaker: Diane Berry Location: Parkside Room G04
Session Type: Workshop ID: 37CP
Wednesday [Networking Know How - Practical Techniques To Get Better Networking Results
17:00-18:00 [Speaker: Julia Palmer Location: Parkside Room 110B
Session Type: Business Breakthrough Sessions ID: 37D
Achieving the Right Balance Between Internal IT Staff, Temporary Contractors,
Wednesday ]
and Outsourcing
17:00-18:00 [Speaker: Steve Bittinger Location: Parkside Room 110A
Session Type: Gartner Session ID: 37E
Wednesday |Get Out of ERP/CRM/SCM Jail With a Layered Application Strategy
17:00-18:00 [Speakers: Yvonne Genovese, Valentin T. Sribar Location: Parkside Room 110B

Session Type: Gartner Session ID: 37F
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Executive Interview with Wayne Ruckley, Corrective Services NSW and Rob Pyne,

Wednesday
Amcor
17:00-18:00 |Speakers: Rob Pyne, Wayne Ruckley Location: Parkside Auditorium
Moderator: Andy Rowsell-Jones ID: 37G
Session Type: Executive Interview
Wednesday |[ITxpo Reception: 20th Anniversary Celebration
18:00-20:00 [Session Type: Special Event Location: Hall 4&5
Lights, Camera Action! 20 Years of Film
Wednesday [Magic Quadrant: Business Process Management Suites
18:15-18:35 [Speaker: Janelle B. Hill Location: ITxpo Theatre 2
Session Type: Magic Quadrant and ITxpo
P I P ID: 13MQ
Theater Session
Wednesday [Magic Quadrant: Application Performance Monitoring
18:15-18:35 [Speaker: Cameron Haight Location: ITxpo Theatre 3
Session Type: Magic Quadrant and ITxpo
_ ID: 14MQ
Theater Session
Wednesday [Magic Quadrant: Wireless LAN Infrastructure (Global)
18:15-18:35 |Speaker: Bob Hafner Location: ITxpo Theatre 1
Session Type: Magic Quadrant and ITxpo
. ID: 15MQ
Theater Session
2010 # 11 *» 18 p
Thursday Global Sourcing: A Market in Continuous Evolution
08:00-09:00 |Speaker: Jim Longwood Location: Session Room C
Session Type: Gartner Session ID: 41A
Thursd Roundtable: Best Practices in Maturing the EA Program {Pre Registration is now
ursday
closed, please stop by the One-on-one Desk}
08:00-09:00 |Speaker: Richard Buchanan Location: Parkside Room G05

Session Type: Analyst/User Roundtable ID: 41AUR
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Interactive Session: How to Deal With the Challenges and Opportunities for iPad in

Thursday
the Enterprise

08:00-09:00 [Speaker: Robin Simpson Location: Session Room D
Session Type: Gartner Session ID: 41B

Thursday Enterprise Content Management: Best Practices and Benchmarks

08:00-09:00 |Speaker: Kenneth Chin Location: Session Room E
Session Type: Gartner Session ID: 41C

Thursday EXP Roundtable: Machiavellian CIO 3.0

08:00-09:00 |Speaker: Tina Nunno Location: Parkside Room GO7
Session Type: Analyst/User Roundtable ID: 41CP

Thursday Get Tribal — Improving Your Workplace Culture

08:00-09:00 [Speaker: Michael Henderson Location: Parkside Ballroom A
Session Type: Business Breakthrough Sessions ID: 41D

Thursday Strategies for Surviving Unconstrained Data Growth

08:00-09:00 [Speaker: Phillip R. Sargeant Location: Parkside Room 110A
Session Type: Gartner Session ID: 41E

Thursday Putting Customer Patterns Into Context

08:00-09:00 |Speaker: Yvonne Genovese Location: Parkside Room 110B
Session Type: Gartner Session ID: 41F

Thursday Roundtable: Social Media and Social CRM

Location: via Telepresense,
08:00-09:00 |Moderator: Adam Sarner powered by Telstra and Cisco at
Booth TP1

Session Type: Analyst/User Roundtable ID: 6T

Thursday If You Want To Overhaul you'll have to Simplify

09:15-10:15 |Speaker: Brian Prentice Location: Session Room C

Session Type: Gartner Session ID: 42A
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Roundtable: Crisis Management Tactics {Pre Registration is now closed, please

Thursday
stop by the One-on-one Desk}

09:15-10:15 |Speaker: Roberta J. Witty Location: Parkside Room G05
Session Type: Analyst/User Roundtable ID: 42AUR

Thursday Three Styles of Securing Public and Private Cloud Computing

09:15-10:15 |Speaker: Andrew Walls Location: Session Room D
Session Type: Gartner Session ID: 42B

Thursday Enterprise Business Architecture: Uniting Business and IT

09:15-10:15 |Speaker: Bard Papegaaij Location: Session Room E
Session Type: Gartner Session ID: 42C

Thursday CIO Roundtable: Sustainable Business Systems

09:15-10:15 |Speaker: Marcus Blosch Location: Parkside Room GO7
Session Type: Analyst/User Roundtable ID: 42CP

Thursday Case Study: CLP Power’s Green Data Centre Journey

09:15-10:15 |Speaker: Andre Blumberg Location: Parkside Ballroom A
Session Type: End-User Case Study Session  ID: 42D

Thursday The External Information Crisis: Will IT Step Up?

09:15-10:15 |Speaker: Tom Austin Location: Parkside Room 110A
Session Type: Gartner Session ID: 42E

Thursday The Next Frontier of Mobile Application Development: Consumer-Oriented,
Context-Aware

09:15-10:15 |Speaker: Nick Jones Location: Parkside Room 110B
Session Type: Gartner Session ID: 42F

Thursday Infrastructure & Operations: Top 10 Trends to Watch

09:15-10:15 |Speaker: David J. Cappuccio Location: Parkside Auditorium

Session Type: Gartner Session ID: 42G

31




Workshop: Drive Performance through People — A New Look at Setting

Thursday
Expectations and Accountability

09:15-10:35 |Speaker: Diane Berry Location: Parkside Room G04
Session Type: Workshop ID: 42WS

Thursday Roundtable: Retail Impact of Consumer Technology

Location: via Telepresense,
09:15-10:15 |[Moderator: Van L. Baker powered by Telstra and Cisco at
Booth TP1

Session Type: Analyst/User Roundtable ID: 7T

10:15-10:30 [Session Type: Break Location: Hall 4&5

Thursday The Lean Project Management Office: From Prioritization to Process Improvement

10:30-11:30 |Speaker: Matt Light Location: Session Room C
Session Type: Gartner Session ID: 43A
Roundtable: Measuring and Managing Application Maintenance Teams {Pre

Thursday Registration is now closed, please stop by the One-on-one Desk}

10:30-11:30 |Speaker: Yvonne Genovese Location: Parkside Room G05
Session Type: Analyst/User Roundtable ID: 43AUR

Thursday Outsourcing & Cloud Services: a whole new competitive landscape in Australasia

10:30-11:30 |Speaker: Rolf Jester Location: Session Room D
Session Type: Gartner Session ID: 43B

Thursday Best Practices for Selecting a Business Process Management Suite

10:30-11:30 |Speaker: Janelle B. Hill Location: Session Room E
Session Type: Gartner Session ID: 43C

Thursday CIO Roundtable: Improving Workplace Culture

10:30-11:30 [Speaker: Michael Henderson Location: Parkside Room GO7
Session Type: Analyst/User Roundtable ID: 43CP

Thursday Reshaping Storage infrastructures for the Next Decade
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10:30-11:30

Speaker: Phillip R. Sargeant Location: Parkside Ballroom A

Session Type: Gartner Session ID: 43D

Thursday Case Study: Curing EA Autism - How to be Realistic with Enterprise Architecture
10:30-11:30 |Speaker: Deborah Weiss Location: Parkside Room 110A
Session Type: End-User Case Study Session ID: 43E
Transforming the Enterprise: A Day in the Life of the Social Media Steering
Thursday _
Committee
Speakers: Tom Austin, Kenneth Chin, Dale
10:30-11:30 |Kutnick, Brian Prentice, Robin Simpson, Location: Parkside Auditorium
Andrew Walls
Session Type: Gartner Session ID: 43F
Thursday Implementing Lean in IT
10:30-11:30 |Speaker: Andy Rowsell-Jones Location: Parkside Room 110B
Session Type: Gartner Session ID: 43G
Thursday Contract Negotiation Clinic: Infrastructure Outsourcing
10:30-11:30 |Speaker: Christopher Ambrose Location: Parkside Room G04
Session Type: Contract Negotiation Clinic ID: 43WS
Thursday Roundtable: Retail CRM & Loyalty
Location: via Telepresense,
10:30-11:30 |Moderator: Gale Daikoku powered by Telstra and Cisco at
Booth TP1
Session Type: Analyst/User Roundtable ID: 8T
Thursd A Mastermind Interview with Matt Goldberg, CEO, Lonely Planet and Chris Boden,
ursday
Global Director Emerging Platforms, Lonely Planet
11:45-12:45 |Keynote Speakers: Chris Boden, Matt Goldberg Location: Parkside Auditorium
Moderator: Brian Prentice ID: 44K5
Thursday CIO Lunch: Demonstrating IT Value to the Business
12:45-13:45 |Speaker: Dale Kutnick Location: Parkside Ballroom B
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Session Type: CIO Program Luncheon ID: 44CP

Thursday Magic Quadrant: Data Warehouse Database Management Systems
12:55-13:15 |Speaker: Eric Thoo Location: ITxpo Theatre 3
Session Type: Magic Quadrant and ITxpo
P I P ID: 16MQ
Theater Session
Thursday Magic Quadrant; Web Content Management
12:55-13:15 |Speaker: Kenneth Chin Location: ITxpo Theatre 2
Session Type: Magic Quadrant and ITxpo
_ ID: 17MQ
Theater Session
Thursday Magic Quadrant: Enterprise Architecture Tools
12:55-13:15 |Speakers: Richard Buchanan, Bard Papegaaij Location: ITxpo Theatre 1
Session Type: Magic Quadrant and ITxpo
. ID: 18MQ
Theater Session
Thursday Magic Quadrant: Asia Pacific Network Service Provider
13:25-13:45 |Speaker: Geoff Johnson Location: ITxpo Theatre 3
Session Type: Magic Quadrant and ITxpo
ID: 19MQ
Theater Session
Thursday Magic Quadrant: Bl Platforms 2010
13:25-13:45 |Speaker: lan A. Bertram Location: ITxpo Theatre 2
Session Type: Magic Quadrant and ITxpo
P J P ID: 20MQ
Theater Session
Thursday Managing Social Media Security Risks
13:45-14:45 |Speaker: Andrew Walls Location: Session Room C
Session Type: Gartner Session ID: 45A
Thursd Roundtable: Using Service Providers to Make Cloud Happen {Pre Registration is
ursday
now closed, please stop by the One-on-one Desk}
13:45-14:45 |Speaker: Rolf Jester Location: Parkside Room G05
Session Type: Analyst/User Roundtable ID: 45AUR
Effective Enterprise Architecture Governance Plays Several Roles in IT
Thursday

Governance
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13:45-14:45 |Speaker: Bard Papegaaij Location: Session Room D
Session Type: Gartner Session ID: 45B

Thursday Information Governance: What Every CIO Should Know

13:45-14:45 |Speaker: Ted Friedman Location: Session Room E
Session Type: Gartner Session ID: 45C

Thursday CIO Roundtable: IT Strategy

13:45-14:45 |Speaker: Dave Aron Location: Parkside Room GO7
Session Type: Analyst/User Roundtable ID: 45CP

Thursday The Real Value of Open Government

13:45-14:45 |Speaker: Andrea Di Maio Location: Parkside Ballroom A
Session Type: Gartner Session ID: 45D

Thursday Rebooting Open-Source Software — It's Time to Start Again

13:45-14:45 |Speaker: Brian Prentice Location: Parkside Room 110A
Session Type: Gartner Session ID: 45E

Thursday Networking and Mobility for the Next Decade

13:45-14:45 |Speaker: Bob Hafner Location: Parkside Room 110B
Session Type: Gartner Session ID: 45F

Thursday How to Develop a Rational and Realistic Social Media Strategy

13:45-14:45 |Speaker: Valentin T. Sribar Location: Parkside Auditorium
Session Type: Gartner Session ID: 45G

Thursday Roundtable: CRM Analytics

Location: via Telepresense,
13:45-14:45 |Moderator: Bhavish Sood powered by Telstra and Cisco at
Booth TP1

Session Type: Analyst/User Roundtable ID: 9T

Thursday The Emerging Enterprise PMO
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15:00-16:00 |Speaker: Donna Fitzgerald Location: Session Room C
Session Type: Gartner Session ID: 46A

Thursday Roundtable: Data Centre Design Best Practices {Pre Registration is now closed,
please stop by the One-on-one Desk}

15:00-16:00 |Speaker: David J. Cappuccio Location: Parkside Room G05
Session Type: Analyst/User Roundtable ID: 46AUR

Thursday Preparing For Data In The Cloud: What Matters To ClOs

15:00-16:00 |Speaker: Eric Thoo Location: Session Room D
Session Type: Gartner Session ID: 46B

Thursday Create a Sourcing Organization to Optimize IT Performance

15:00-16:00 |Speaker: Linda R. Cohen Location: Session Room E
Session Type: Gartner Session ID: 46C

Thursday The Big Migration - Windows 7 and Office 2010

15:00-16:00 |Speaker: Mark A. Margevicius Location: Parkside Ballroom A
Session Type: Gartner Session ID: 46D
Debate: Technology Should Be Centralized, Owned and Governed by IT — Not the

Thursday .
Business

15:00-16:00 Speakers: Andy Rowsell-Jones, Kristian Location: Parkside Room 110A
Steenstrup
Moderator: Robin Simpson ID: 46E

Thursday How to Reduce the Total Cost of Ownership of Applications

15:00-16:00 |Speaker: Andy Kyte Location: Parkside Room 110B
Session Type: Gartner Session ID: 46F

Thursday Combine Strategy and Leadership to Maximize IT's Contribution

15:00-16:00 |Speaker: Dave Aron Location: Parkside Auditorium
Session Type: Gartner Session ID: 46G

Thursday Locknote: Creativity - The Last Remaining Advantage
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16:15-17:00

Speaker: Todd Sampson

Location: Parkside Auditorium

Session Type: Keynote Session

ID: 47
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Gartner research shows that 8oe
of enterprises use Bl to create reports

from transactional structure%data.
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