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09.00-18.00 PhD Colloguinm EGOV and ePart
Meacka 7

Workshop 1
(CT for Governance and Policy Modelling: The Research
andscape
09001030 [Crossroad consortium
- annis Charalabidis, University of Athens, Groece.

ianluca Misuraca, Institute for Prospective Technological
tudies, Spain

aria Wimmer, University of Koblenz-Landau, Germany.

1030-11.00 Coffee Break

[Workshop 1 contd
(CT for Governance and Policy Modelling: The Research
Landscape.
sroad consortium

TLO0-1390 yis Charalabidis, University of thens, Greece

ianluca Misuraca, Tnstiute for Prospective Technological
[studies, Spain

faria Wimmer, University of Koblens-Landau, Germany

Please note that the programme may be subject to changes!
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出國報告(出國類別：會議)                        

參加2010年EGOV國際會議

出國報告
服務機關：行政院文化建設發展委員會

出國人姓名職稱：王苑華  技正

出國地區：瑞士洛桑

出國期間：99年8月26日至9月4日

報告日期：99年12月2日
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PROGRAMME

11.00-13.00

13.00-14.00

14.00-15.30

“Goverance - A Challenge for the Regional Sustamable.
evelopment in Romania

ihaela Muresan, Dimitrie Cantemir Christian University, Romani

(ostafa Abdelbarr, Kuwait University, Kiowait;

Jamila Alofibi, Public Authrity of Applied Education and Training,
liovait

“Local Self-Government in Sefbia

conid Stoimenov, Natasa Veljkovic, Faculty of Electronic
ngineering, Serbia

Signing and evaluating dashboards For crisis preparaion a Lving
experiment

Vitesh Bharosa, Marin Janssen, Sebastiaan Meijer, Frifiof Brave,
1t University of Technology, Netherlands

wiedge Sharing in eCollaboration.

Veil Ireson, Gregoire Burel, University of Sheffield, United
ingdom

geacy process management system

Iberto Polzonetti, Francesco De Angelis, Oliviero Riganelli
Liiversity of Camerino, Ttaly.

mparative E-Governance between Russia and Switzerland: A
stematic Bilateral Evaluation of E-Government on National and
egional Level

ristoph Glauser, Martina Messerli, Institute for Applied
rgumentation Research, Switzerland

sizn of a Mobile Service Platform for Public Events - Improving,
Visitor Satisfaction and Emergency Management

feiko Rossnagel, Fraunhofer IIE, Germany;
Jan Zibuschka, Fraunhofer 40, Germany;
Jan Muntermann, Tobias Scherner, Goethe-University Franifurt,

ession 34: Adoption and Diffusion
\Euripides Loukis, University of the Aegean, Greece

igitized Government Best Practices in United Nations Member
[Web Sites from 2003 to 2008

|ponala 1. Calista, James Melitski, Marist College, United States

Please note that the programme may be subject to changes!

ssion chair: Arild Jansen, University of Oslo, Norway
ol Service Mediation

¥ out Hofinan, Mar van Staalduinen, TNO ICT, Netherlands
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出國報告審核表

	出國報告名稱：參加2010年EGOV國際會議出國報告

	出國人姓名（2人以上，以1人為代表）
	職稱
	服務單位

	　　　　王苑華　　　　　　　　
	　　技正　
	行政院文化建設委員會


	出國類別
	(考察 (進修 (研究 (實習 
■其他       國際會議      （例如國際會議、國際比賽、業務接洽等）

	出國期間：99年8月26日至99年9月4日
	報告繳交日期：99年12月2日

	計

畫

主

辦

機

關

審

核

意

見
	(1.依限繳交出國報告

■2.格式完整（本文必須具備「目的」、「過程」、「心得及建議事項」）
(3.無抄襲相關出國報告
(4.內容充實完備
(5.建議具參考價值
(6.送本機關參考或研辦
(7.送上級機關參考
(8.退回補正，原因：(不符原核定出國計畫  (以外文撰寫或僅以所蒐集外文資料為內容  (內容空洞簡略或未涵蓋規定要項  (抄襲相關出國報告之全部或部分內容 (電子檔案未依格式辦理   (未於資訊網登錄提要資料及傳送出國報告電子檔  
(9.本報告除上傳至出國報告資訊網外，將採行之公開發表：

(辦理本機關出國報告座談會（說明會），與同仁進行知識分享。

(於本機關業務會報提出報告

(其他                    
(10.其他處理意見及方式：



	審核人
	一級單位主管
	機關首長或其授權人員

	
	
	


說明：

1、 各機關可依需要自行增列審核項目內容，出國報告審核完畢本表請自行保存。

2、 審核作業應儘速完成，以不影響出國人員上傳出國報告至「政府出版資料回應網公務出國報告專區」為原則。

行政院及所屬各機關出國報告提要
出國報告名稱：參加2010年EGOV國際會議

 頁數      含附件：(是(否
出國人員姓名/服務機關/單位/職稱/電話

王苑華/行政院文化建設發展委員會/資訊小組/技正/02-2343-4094

出國類別：□1考察□2進修□3研究□4實習(5其他

出國期間：九十九年八月二十六日至九月四日          

出國地區：瑞士洛桑
報告日期：九十九年十二月
關鍵詞：egov、電子化政府、電子治理

內容摘要：
電子化政府國際會議(2010 Egov conference)係由資訊處理國際聯盟IFIP (International Federation for Information Processing, IFIP)辦理，自2002年辦理第一屆後，是歐洲在電子化政府與電子治理方面三大核心會議之一，對歐洲EGOV社群的研究創意提供了重要的指引，2010egov已是第九屆的會議，將針對ICT在電子治理的應用、基礎建設、民眾希望、評估、社會落差、轉型、採用與擴展等面向進行探討。

參加國際會議可從中了解不同國家的重點與方面，作為我國推動之借鏡。
目    次

[image: image3.png]LU

& $ 5

SO U S L S5 . i i
& ® [z - n
& & [rzaw = e F

PROGRAMME

1030-11.00

11.00-13.00
(1230)

eynote I Focus on Cifizens in Public Governance
Katju Holkeri, Head of Unit for Governance Policy. Finnish Ministry of Finance and Chair of the Public Govemance Committee of the

OECD

Coffee Break

[Track A

[Session 14: Foundations
ession Chair: Maria A. Wimmer,

[Towards an Understanding of E-
fon Organization and Structuration.
[Theories

inne Fleur van Veensira, Marijn

Vetherlands

[Ten years of eGovernment the end of
ristory and a new beginning

ke Gronlund, Orebro University,
[sweden

[E-Government and E-Commerce.

|University of Koblenz-Landau, Germany|

overment Induced Change - Drawing

Janssen, Delft University of Technology,

[Siblings of a Different Kind Comparing.

[Hans J. Scholl, Karine Barzilai-Nahon,
|University of Washington, United States

ISession 1B: Infrastructure
Vean-Loup Chappelet, IDHEAF,
Iswitzeriand

[How to develop an open and flexible
llnfrastructure for the Public Sector?

|{drild Jansen, University of Oslo, Norway;
[Erk Hormnes, Gvind Langeland, Agancy
or Public Management and eGovernment
|, Norway

Hateroperability in Public Sector — Horw Use
[of a Lightweight Approach Can Reduce the
|Gap Betrween Plans and Reality

ISvein Olnes, Western Norway Research
\instiute, Norway

[Enabling Tnteroperability of Government
[Data Catalogues

\Fadi Maali, Richard Cyganiak, Vassitios
|Peristeras, NUI Gabray, Ireland

Please note that the programme may be subject to changes!

[Erack €

Esinn 1C: Citizen perspective

ssion chair: Herbert Kubicek, ifis Bremen,
ermany

(Towatds a roadmap for user involvement in e

ovemment service development

[Eva Sodersirom, Jesper Holgersson, University of

[seavde, Sweden;

|Fredik Karisson, Karin Hedstrém, MELAB,

Swedish business school at Orebro University,

Sweden

[Increasing the eficiency and quality of e-mail

ommunication in e-government vsing language

fechnology

la Kntsson, Teresa Cerratto Pargman, Hercules

(Dalianis, Magnus Rosell, Eriks Sneiders,

Istockholm University, Sweden

[Participation of Citizens in Modern e_Government
urveying Applications from Users’ Perspective

[Bojan Cestmik, Temida d.0.0., Stovenia;
lenka Kern, Helona Modrijan, Stanovanjsti sklad
|Republite Slovenje, javni sklad, Slovenia
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摘要………………………………………………………………2

1、 前言…………………………………………………………3

2、 行程及會議議程……………………………………………4

3、 會議重點摘要………………………………………………5

4、 心得建議……………………………………………………2

1、 前言

電子化政府國際會議(2010 Egov conference)係由資訊處理國際聯盟IFIP (International Federation for Information Processing, IFIP)辦理，自2002年辦理第一屆後，是歐洲在電子化政府與電子治理方面三大核心會議之一，對歐洲EGOV社群的研究創意提供了重要的指引，2010egov已是第九屆的會議，將針對ICT在電子治理的應用、基礎建設、民眾希望、評估、社會落差、轉型、採用與擴展等面向進行探討。 
本會為全力配合行政院組織改造及第四階段電子化政府推動，需配合規劃文化部電子化相關計畫，為能了解現今各國辦理電子化治理與資訊化情形及未來發展趨勢，使規劃更具前瞻性及可行性，乃參加此次在瑞士洛桑大學舉行的國際會議。 

2、 行程及會議議程
（1） 行程
	日期
	地點
	工作內容

	8/26 (四)----8/27(五)
	台北---->德國法蘭克福-->瑞士日內瓦---->洛桑
	搭機及搭火車行程

	8/28(六)
	洛桑
	參觀博物館



	8/29(日)----9/2(四)
	洛桑大學
	參加會議

	9/3(五) ----9/4(六)
	瑞士洛桑-->日內瓦---->德國法蘭克福---->台北 
	搭機返國


（2） 會議議程
會議期程自2010年8月29日(星期日)至9月2日(星期四)計5天，第1天為座談會，第2天為工作坊，第3天至第5天為大會會議的論文發表，會議又分為18項主題同時舉行，使得議程非常緊湊。 
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13.00-14.00 Lunch Break.
[Workshop 2
fInformation, Technology. and Governance: A Global Grand  Workshop 3
hallenges Research Workshop Virtual company dossier: Facilitating the pan-curopean preawarding-
14001600 [Theresa Pardo, Meghan Cook, Anthony Cresswell; Center for phase of e-procurement
[Technology in Government, United States Maria Wimmer, University of Koblen-Landau;
{Fans J. Scholl; University of Washington, US4 Silke Weif, Josef Makolm: Federal Ministry of Finance, Austria
ing Zhang; Clark Universiy, USA
16001630 Coffee Break
[Workshop 2 coned
finformation, Technology, and Governance: A Global Grand  Workshop 3 cont'd
hallenges Research Workshop Virtual company dossier: Facilitating the pan-curopean preawarding-
16301800 [Theresa Pardo, Meghan Cook, Anthony Cresswell; Center for phase of e-procurement
[Technology in Government, United States Maria Wimmer, University of Koblen-Landau;
{Fans J. Scholl; University of Washington, US4 Silke Weif, Josef Makolm: Federal Ministry of Finance, Austria
ing Zhang; Clark Universiy, USA

1815-19.30 IFIP WG 8.5 business meeting (open to anybody interested)
1930 Welcome cocktail sponsored by Canton of Vaud

Opening Sexsion EGOY.
LR {Session chair: Jochen Scholl, University of Washington, USA
(Opening EGOV by conforence co-chair
Welcome by the host: Jeaa-Loup Chappelet, IDHEAP. Switzerand
Welcome by EGOV co-chaic: Maria A. Wismer, University of Kobleaz.Landa
Facts aad Figuces of EGOV: Masin Tasssen. TU Delf The Netherlands

Please note that the programme may be subject to changes!
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PROGRAMME

9.00-10.30

1030-11.00

[rrack 2

ession 64 Adoption and Diffusion

ession Chair: Enrico Ferro, Istituto Superiore Mario Boella,

taly

uccess of Govermment E-Service Delivery - Does Saisfaction.
tter?

\Parmita Saha, Lulea University of Technology, Sweden;
tanu Nath, University of Surrey, United Kingdom;

[Esmail Salohi-Sanger, Royal Institute of Technology, Lulea
niversity of Technology, Sweden

[What s the fiture of e-Government services (2020-2030)? What
Jshould governments do from now on to get ready?

[Rituals in E-Government Toplementation - An Analysis of Failure

ahul De’, Sandeep Sarkar, Indian Instiuto of Management
angalors, India.
ging Barriers 1 E-Government Implementation

[spyros Angelopoulos, Warwick Business School, United Kingdom;
\Foris Kitsios, University of Macedonia, Greece;

[Petros Kofakis, KP Research & Consultancy, Greece;

IThanos Papadopoulos, University of Southampton, United Kingdom

(arie-Andree Doran, Sehl Mellouli, Laval Universiy, Canada

Coffee Break

ession 7A: Adoption and Diffusion
ession Chair: Yao-hua Tan, Delft University of Technology, The
letherlands

ession 7B: Disaster Management
ssion chair: Vassilios Peristeras, DERI, Ireland

Please note that the programme may be subject to changes!
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PROGRAMME

14.00-15.30

1530-16.00

16.00-17.00

E\\nn 5A: Evaluation.
sion Chair: Lasse Berntzen, Vestfold

[University College, Norway

ISession 5B: Transformation
[Yannis Charalabidis, National University of
|ithens, Gresce.

onitoring E-Government Development:
[Lessons Leamed from a Statistical
odeling Approach

[Picter Verdegem, Jeroen Stragier, Gino
[Verieye, Ghent University, Belgium

lAn Tnstitutional Perspective on the Challenges.
lof Information Systems Innovation in Public
|Organisations

|Gamel Wiredu, Ghana Instiute of Management|
\& Public Administration, Ghana

[Evaluating E-Government in Malaysia: The
se 0f ROI Vs ROR Matrix fo Evaluate E-
[Filing Services

feng Seng TWong, The University of
ottingham, Malaysia

|Civil servants'internet skills - are they ready for|
le-government?

\ttexander van Deursen, Jan van Difk, Twente
[University, Netherlands

|A New E-Transformation Metric System

|oitin Afacan, 41 arifogiu, Middie East
[rechnical University, Turkey

|Channel Choice and Source Choice of
[Entreprencurs in a Public Organizational
|Context

Viarjen Jansen, Lidwien van de Wiingaert,
[Willem Pisterson, University of Twente,
INetherlands

Keynote 2 EGOV - Mr. Fischer, Chief strae;

Coffee Break

gist for Information Society in Switzerland -

—

Measuring eGovernment: experiences and
lchaltenges for the future

Jamal Shain, Institute for European
Istudies, Belgium;

\Tis van den Broe, Noor Huijboom, TNO,
etherlands;

feremy Millard, DTL, Denmark:

tentative title: Networked Governments - organisational concept for federalistic e-government in Switzerland

Visit of Olympic Museum

‘Social Dinner in Olympic Museum including Awards Ceremony and Announcement of EGOV 2011 conference in Delft, Netherlands

Please note that the programme may be subject to changes!
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PROGRAMME

11.00-13.00

13.00-14.00

[Session 4A: Social Diviae ISession 4B: Transformation

ession Chair: Rahuil De, Indian Institute

[Technological Diffusion in an Aging
ociety a Scenario Analysis

[Enrico Ferro, Istituto Superiore Mario

[Boella, Itab;

[Brunella Caroleo, Marco Cantamessa,
taurizio Leo, Polytechnic of Turin, Iraly

lef Management Bangalore, India \Kuwait U

[Sula AL4wadhi, College of Social Sciences,
sy, Kiowait

[Drift or Shift? Propositions for Changing Roles
lof Administrations in e-Govermment

\Ralf Kiischewski, German University in Cairo,
Pt

[What s the Issue with Intemet Acceptance
g Elderly Citizens? Theory
lopment and Policy Recommendations|
Inclusive e-Government
joern Niehaves, Ralf Plartfau, European
esearch Center for Information Systems,

[Design of an Open Social e-Service for
[assisted Living

staf Juell-Skielse, Petia Wohe

tockholn University, Sweden

[Developing a Digital Inclusion Assessment
odel via Actor-Network Theory

\Luiz Antonio Joia, Getulio Vargas
[Foundation, Brazil;

ionai Teles, Fluminense Federal
[University, Brazit

Please note that the programme may be subject to changes!

|Community-Based E-government Libraries as
[E-Government Partners and Providers

Vohn Bertor, University of Maryland, United
Istates

lAricuitose MarketEaformation Services
[(AMIS) in Least Developed Couatries (LDCs)
INature, scopes, and challenges

ML Sirejul iam, ke Grontund, Orebro
lUniversiy, Sweden

|Change Managemeat i Shaping Public Sector
|adcancements

\Gayah Gulam Haidar, Suhaizah Salleh,
Malaysian National Computer Confedaration
[aavec), Malaysia

Lunch Break

[Evaluating the Impact of Socially
[lanovative Public Sector Service Initiatives.
lon Social Cohesion

[Vishanth Weerakody, Ramzi El-haddadeh;
Brunel University, UK
[Yogesh Dwivedi, Swansea University, UK
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[Anatyzing the Structure of the e-
‘ernment Research Community

usa Erman, Ljupco Todorovshi,
[University of Ljubljana, Slovenia

[Digital Certificate Management for
[Document Workflows in e-Government
Iservices

\Ftorin Pop, Ciprian Dobre, Decebal
|Popescu, Viad Ciobanu, Valentin Cristea,
[University Politehnica of Bucharest,
|Romania

1530-16.00

odelling

Washington, US4
[From Bureavcratic and Quasi Market
[Eavizonments On the Co-Evolution of
[Public Sector Business Process
1600-18.00 [Venagement

[Bioern Nishaves, Ralf Plattaut,
[European Research Center-for
Information Systems, German

sl of waste management

rmin Sharafi, Petra Wolf, Helmut
remar, Technical University Munich,
sermany

sion chair: Jochen Scholl, University

[Process and data-oriented approach for
g corporate reporting duties to
fic authorifies — A case study on the

Coffes Break

[Session 3A: Business Process [Session 3B: Infrastructure

ISession Chair: Bojan Cesmit; Temida
ld.o.0., Stovenia

(Open Document formats for a sustainable
ISwwedish e-Government strategy Poticy and.
[Practice in Swedish Municipalities

|Biom Lundell, Brian Lings, University of
Iskadve, Sweden

[E-Governance: Service Oriented
|Architecture in Implementation of E-
(Taxation in Bangladesh

Ishaila Sharmeen, Sazia Mahfiz, East West
[University, Bangladesh

Please note that the programme may be subject to changes!

\utomatic Generation of Roadmap for e-
|Govemment Implementation

fauricio Solar, Daniel Pantoja, Gonzalo Valdes,
jaston Concha, Universidad Tecnica Federico
|santa Maria, Chite:

Esinn 3C: Evaluation
ssion chair: Theresa Pardo, Center for

[Fechnology in Government, Us4

dvanced Cockpits for Municipalities - Focusing
on the Relevance and Challenges of Importing
[Data

hristoph Schaller, Daniel Mares, Urs Sauter,
lessia C. Neuroni, Reinhard Riedl, Berne.
[University of Applied Sciences, Switzerland

alue Assessment Tool for ICT Projects at the
[Eusopean Commission

|stefka Dehumatieva, European Commission,
[Bulgaria;

|sebastien Baudu , European Commision, France;
[Franck Nosl, European Court of Auditors, France

e o e
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—organizational Systems and
in Public vs Private Sector —
aring two Cases
(Ul Melin, Linkoping University,

rin Axelsson, Linkoping University
nd Orebro University, Sweden
13.00-14.00

|pptication of free and open source
lioftware frameworks in a public agency

|Patrik Hitzelberger, Heiko Polgart, Paulo

|Da Sitva Carvalho, Fernand Felrz, CRP
|Gabriel Lippmann, Lixembourg.

Lunch Break

[Session 24 Foundations
ession chair: Marijn Janssen, TU Delf|
\The Netherlands

[Session 2B: Infrastructure
\Ralf Klischews’ki, German University in
Ikairo, Egypt

FStcategies for Open Govermment Toward|
New Research Agenda

RLIEED iaron Dawes, Natalie Helbig,

[Chniversity at Albany/SUNT, United
tares

ISoftware Reuse in Local Public Bodies
[Lessons Leamed in the Tuscany Region

[Vincenzo Ambriola, Giovanni A. Cignoni,
[Universita di Pisa, Traly

Defining a Research Areas Taxonomy
laround ICT for Governance and Policy
fodelling

[Fenareti Lampathaki, Spyros Passas,

[Dimitris skounis, National Technical

|University of Athens, Greece;

\Fannis Charalabidis, University of the
egean, Gresce;

[David Osimo, Tech4i2, United Kingdom,|
elanie Bicking, Maria A Wimmer,

[Service development for national
Jzovernment information infrastructures - thel
lease of Norway

|Gustav Aagesen, John Krogstie, Norwegian
[University of Science and Technology,
Norway

|University of Koblenz-Landau, Germany|

Please note that the programme may be subject to changes!

=

Framevork for Enriched, Controlled On-line
[Discussion Forums for E-Government Policy-
bnaking

idam Wyner, University College London, United
lkingdom;
[Tom van Engers, University of Amsterdam,

etherlands

Esinn 2C: Evaluation
ssion chair: Frank Bannister, Trinity College
|Dublin, Ireland

feasuring and benchmarking the back-end of e-
ovemment A self-assessment approach

fariin Janssen, Delft University of Technolog,
etherlands

lassessing emerging ICT-enabled governance
fmodels in European cities results from a mapping.
furvey

ianluca Misuraca, IPTS European Commission,
|spain;

[Enrico Ferro, Istituto Superiore Mario Boella,
Tialy;

[Bruneila Caroleo, Politecnico di Torino, Iaty
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|Content organization practices on e-
lgovernment sites

[Designing Quality Business Processes
ffor e-Government Digital Services

Isuha ALwadii, Abdus Sattar Chaudhry,
[Kuowait University, Kuwait

[Favto Corradini, Damiano Falcion,
ndrea Polni, Alberto Polzonet,

lBarbara Re, Untversity of Camerino,

raly

[Foward a fommal approach to process

puadiing i pubtic administations

(arlen Jurisch, Petra olf, Helmut
remar, Technical University Munich,
sermany

18.15-19.30_ Panel session with journal editors

=

[Assessing and Evaluating Value and Cost
[Efectiveness of E-Government Initiatives Initial
feasurement Framework and Overall Data
ollection Evaluation

lessia Caterina Neuroni, Andreas Spichiger,
[Reinhard Riedl, Bern University of Applied
|sciences, Switzerland

[Evaluating Websites in the Judical Branch: An
[Esploratory Study

[Rodrigo Sandoval.Almazan, State University of
fexico, Mexico;
Ramon Gil-Garcia, Centro de Investigaciony
|Docencia Econsmicas, Mexico

Opening of ePart chairs
Ann Macintosh, University of Leeds, United Kingdom;
[Efthimios Tambouris, University of Macedonia, Greece
(Olivier Glassey, IDHEAP Lausanne, Switzerland
Keynote 1 ePart

ens Hoff, University of Copenhagen, Denmark

Please note that the programme may be subject to changes!
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1030-11.00
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1530-16.00

16.00-17.30

Vieiiog TCT Surtaimable Tor Rural Poor A Fior Taiaiee

opal Naik, Basavaraj K P, Siddharth Joshi, Indian Institute of
(anagement, India

it for (he Tslamic Republic of Iran Governmen! Websites and.
ortals

rezou Lakishiraz, Ehsan Ghadiri, Shiraz University, Islamic
epublic of Iran;

i Naseri, Ministry of Information and Communication Technolog,
Islamic Republic of Iran

iructuring Lnter-Organizational E-Government. The Enaciment of
fferentiated Technologies-in-Practice

izbeth Herrera, Erasmus University MC, Netherlands;

Jose Ramon Gil-Garcia, Centro de Investigacion y Docencia
conomicas, Mexico

Study Circle Approach for Competence Development of E-
vemment Implementation

rstin Grundén, University West, Sweden

Coffee Break

ession 9: E-Democracy
ristine Leitmer, Danube-University Krems, Austriads

ession 9B: Transformation
Jose Ramon Gil-Gareia, Centro de Investigacion y Docencia
conomicas, Mexico

“Governance Strategies on Facebook - New Opportuaities for
ublic Involvement in European Elections

arta Marcheva, IFP/CARISM, France
The Contingent Roadmap for E-Democracy Development - A Case
[study in Thaitand

[Wichian Chutimasieul, Suree Funilkul, School of Information
ITechnology, Thailand

ternal Challenges in the Process Towards Realising T-Governmen|
A Case Study of 13 Danish Municipalities.
ernille Kraemmergaard, Nikolaj Klee, Aalborg University,

mars

vermance of initiatives for e_government services inovation.

I7anda Opprechs, Anastasiya Yurchyshyna, Abdelaziz Khadraoui,

ichel Leonard, University of Geneva, Switzerland

Please note that the programme may be subject to changes!

ingara Rao Karna, MCom Hons-Marketing & Inil Business (Univ
f Auckland), Australia
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 肆、心得建議
1、 利用社群網站的人潮與影響力

因新興崛起的各式社群網站已取代入口網站成使用者新寵，根據統計，美國網友造訪社群網站和部落格的時間，從2009年的16%提升到2010年的23%，尤其是Facebook、youtube、twitter、flickr、plurk等社群網站；有鑑於社群網站的人潮，利用Social Media的人潮與影響力愈來愈為學者所重視，在會議中有不少學者提出利用Social Media建議。事實上，回國後亦至一些資訊先進國家的政府網站做了觀察，美國、加拿大、英國、愛爾蘭、荷蘭、比利時、奧地利、德國、法國、紐西蘭、澳大利亞、瑞典、丹麥、芬蘭、冰島、日本、新加坡、韓國等國政府入口網，僅美國、英國及丹麥三個國家有與Facebook、youtube、twitter或Flickr互連。國內電子政府服務貼身e管家利用社群網站Facebook、plurk及blog，研考會由業務上得知有在youtube設帳號，但自身官網並未連接；本會影音新聞則亦在youtube設帳號，上傳影片供使用者瀏覽，但綜觀相關網站上所顯示使用成效，影片觀賞次數達3位數者不多，達四位數者更鳯毛麟角，blog或plurk回應亦非踴躍，是未大力行銷推廣或是政令宣導引不起興趣，目前尚難判斷，但未來政府機關在Facebook、youtube、twitter或Flickr上開帳號經營，仍是一條可嘗試的道路，不過經營手段及成本效益是要納入長期觀察，並須定期檢討的。

2、 重視民眾需求提供電子化政府服務

與會一位愛爾蘭的學者法蘭克班尼斯特認為如重視布朗大學電子化政府評比指標，為評比名次來規劃及發展電子政府服務，是件無意義的事；愛爾蘭最初依布朗大學的評比衡量指標--網站線上內容的成熟度來建置網站，也獲得第一名之評比，但後來發覺並未獲民眾認同，因此也就不再在意評比名次，而是重視民眾需求。我國的電子化政府入口網及e管家所提供服務能在布朗大學評比的名次中名列前茅固然好，但是最重要的還是重視民眾需求，給民眾切合需求的，不應是G2C而應是G4C。
3、 要邁向web2.0

提供民眾創新與整合的e化服務一直是各國電子化政府努力與實踐的重要課題，而著web2.0的網站愈來愈受使用者喜愛，政府網站是否要將web2.0的技術與使用納入，提供新的網路互動及可被個人化工具整合的服務，還是在資訊安全的考量下固守web1.0，是我們應該好好思考的，看如何在其中取得平衡，既能提供互動服務也能達到資訊安全。
4、 電子投票

在歐洲地廣山多，有許多民眾住在偏遠地區，要去定點投票非易事，因此如何提供民眾便捷的方式，透過電腦與網路或是智慧型手機，在不用至投票地點就可投下神聖一票，在民主發達的歐洲是可行的；但在台灣的環境，許多民眾尚不能非常信任看不到的選票，要實施恐怕要等上許久了！
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