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v mBITAI{E/MEEEE (Market Conduct Subcommittee)

FH#HFA : Adel Mounir Rabeh, Vice-Chair, Egypt
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Subcommittee)
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Market Conduct Subcommittee Meeting
5- 6 July 2010

Mandarin Oriental, Kuala Lumpur
Malaysia

http://www.mandarinoriental.com/kualalumpur

DRAFT MEETING AGENDA

Monday, 5 July, 9.00 — 17.00

9.00 - 10.30
1. Welcome and introductions; approval of agenda
Update from jurisdictions and international organisations on market conduct activities

Discussion on related papers from OECD/World Bank on policyholder protection schemes

2

3

4. Update from Insurance Fraud Working Group

5. Update on ICP Coordination Group activities/recommendation and other coordination issues
6

Update on CommFrame
10.30 Coffee break

11.00 - 12.30
7. Glossary for MCS

12.30 Lunch

14.00 - 15:30

8. Discuss and revise latest draft ICP19 /Standards/Guidance: Conduct of Business and policyholder

protection - Jonathan Dixon via teleconference

16




15.30 Coffee break

16.00 - 17.00

8. Conduct of Business revisions (continued) - Jonathan Dixon via teleconference

Dinner (Members and Observers)

Tuesday, 6 July, 9.00 — 17.00

9.00 - 10.30

9. Discuss and revise latest draft ICP18/Standards/Guidance: Intermediaries including WFII comments

10.30 Coffee break

11.00 - 12.30

9. Intermediaries revisions (continued)

12.30 Lunch

14.00 — 15:30
10.  (Placeholder to discuss Fraud/AML/CTF matters and related matters with ICP18 & ICP19)

15.30 Coffee break
16.00 - 16.30
11.  Next meetings

12.  Any other business

Please note, meetings are open to Observers; however, if necessary, the last hour may become Members-only.
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@ BANK NEGARA MALAYSIA
| CENTRAL BANK OF MALAYSIA

Outreach Session on Issues and Developments in Corporate Governance and
Market Conduct in the Insurance Sector

Kuala Lumpur Convention Centre

Hosted by Bank Negara Malaysia
Kuala Lumpur, 7 July 2010

Agenda
08:15 Coffee/Tea Reception
08:45 Welcoming Remarks by Bank Negara Malaysia

09:00 Remarks/Presentation by IAIS Governance and Compliance
Subcommittee Chair: Corporate Governance and Market Conduct Issues
in the Wake of the Global Financial Crisis - International Responses
The global financial crisis has focused attention on the crucial importance of
effective corporate governance and proper market conduct in preventing loss
and failure in the financial system. This session will:

. Highlight the main lessons learned from the global financial crisis
. Outline international developments and progress on reforms taken to
address gaps identified
Share the work of the IAIS in these areas
Mr. Maarten Hage, Chair of IAIS Governance and Compliance Subcommittee
and Head of Department, Accountancy, Organisation and Integrity, De
Nederlandsche Bank

09:30 Coffee/Tea Break

10:00 Panel Session 1: Governance Issues in light of Developments in
Regulatory and Supervisory Approaches
Regulatory and supervisory approaches have evolved over the years in
response to developments in the financial sector, with an increasing focus on
principle or outcome-based approaches and the adoption of risk based
supervisory regimes. The recent crisis has prompted regulatory authorities to
re-examine current approaches with closer attention to the role of corporate
governance within regulatory and supervisory regimes given the lessons learnt
on how corporate governance practices contribute towards the impact of crises
on financial institutions. This session will discuss current and emerging trends
and issues related to:

18



11:30

2

« Strengthening the independence and effectiveness of boards (including a
discussion of specific challenges and issues for unitary and bicameral
board systems)

« The role and approaches of supervisors in assessing the suitability (fit and
proper’) of board and senior management - a regulatory risk?

« Building capacity of boards in emerging markets, including approaches to
support the on-going education and training for directors

- Ensuring effective board oversight of risk management — implications for
board compositions, risk governance and the role of the board in setting
risk appetite and processes
Supervisory reviews of incentive structures within insurers

. Governance issues in the regulation of insurance mutuals and cooperatives

Moderator
Mr. Maarten Hage, Head of Department, Accountancy, Organisation and
Integrity, De Nederlandsche Bank

Panelist

Mr. Shawn Gabe Varges, Head of Governance, Swiss Financial Market
Supervisory Authority FINMA

Mr. Makoto Okubo, General Manager, Nippon Life Insurance Company

Mrs. Dhammika Amukotuwa, Associate Director of the Policy and Legal
Services Directorate, Dubai Financial Services Authority

Panel Session 2: Governance in Large and Complex Insurers and

Financial Conglomerates

As insurers and financial conglomerates become larger and more complex, the

challenge of ensuring effective governance and control becomes more difficult.

This is further complicated by differing regulatory and supervisory regimes for

insurers and financial institutions across borders. This session will discuss the

following:

« Expectations of parent and subsidiary boards

- Issues and approaches in integrating risk management, compliance and
internal audit functions

- Approaches in the supervision of conglomerate groups

« Current developments in the organisation and governance of enterprise-
wide internal control systems

« Cross border supervisory cooperation and the |AIS Multilateral
Memorandum of Understanding

Moderator
Mr. Shawn Gabe Varges, Head of Governance, Swiss Financial Market
Supervisory Authority FINMA

Panelist

Mr. Philip Hampden-Smith, Executive Vice President and General Manager of
South East Asia Operations, Manulife Financial
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13:00

14:15

15:45

16:15

3

Ms. Mala Nag, International Association of Insurance Supervisors
Dr. Adel Mounir, Deputy Chairman of the Board, Egyptian Financial
Supervisory Authority

Lunch

Panel Session 3: Effective implementation of treat customers fairly (TCF)
framework

Treating customers fairly is an important element of market conduct regulation,

which is aimed at promoting consumer protection and maintaining market

confidence. Regulators are increasingly placing the responsibility on insurers’

board and senior management to deliver fair outcomes for customers and

providing the insurers with the flexibility to deliver these outcomes in a manner

that best suits their business. This session will discuss the following:

+ Expectations on insurers to embed good business conduct practices within
their organisations

« Key drivers and consumer outcomes of an effective TCF framework
throughout the insurance product life cycle

« Supervisory assessment of TCF and market conduct risks within insurers

Moderator
Mr. Makoto Okubo, General Manager, Nippon Life Insurance Company

Panelist

Mr. Julien Reid. Director, Standards and Business Intelligence Division,
Autorite Des Marches Financiers, Quebec, Canada

Mr. Veejay Madhavan, Director of Compliance (Insurance), Prudential
Corporation Asia

Ms. Felicia Leung, Chief Customer Officer, Prudential Assurance Company
Singapore

Coffee/Tea Break

Panel Session 4: Enforcement actions for market conduct breaches and
the effectiveness of self-regulatory regime

Effective enforcement of market conduct rules is crucial to protect consumers

and instil market confidence. A self-regulatory regime that focuses on

professional conduct and standards that extend beyond the regulatory

requirements can complement the role of market conduct regulators. This

session will discuss on the following:

o Suitable market conduct supervisory approach and enforcement tools for
regulators to respond effectively to non-compliance of market conduct rules

« Strengths, weaknesses and the feasibility of self-regulatory regime

+ Key success factors for effective self-regulatory regime to meet market
conduct objectives

20



Moderator
Dr. Adel Mounir, Deputy Chairman of the Board, Egyptian Financial
Supervisory Authority

Panelist

Mr. lan Johnston, Depufy Chief Executive and Managing Director, Dubai
Financial Services Authority

Mr. Michael Ridgeway, General Counsel, Oklahoma Insurance Department
Mr. Miles Larbey, Acting Senior Executive, Deposit Takers and Insurers
Stakeholder, Australian Securities & Investments Commission

17:45 Conclusion of session

18:00 Networking Cocktail
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Governance and Compliance Subcommittee Meeting
8-9 July 2010

Mandarin Oriental, Kuala Lumpur

Malaysia

http://www.mandarinoriental.com/kualalumpur

DRAFT MEETING AGENDA

Thursday, 8 July, 8.30 — 17.30

8.30 - 10.00

1. Approval of agenda

2. Update from the Chair:
e Coordination with other working parties
¢ ComFrame work and impact on GCS

e  Other (BCBS/OECD/FSB/IOSCO) — Report from Gabe Shawn Varges on OECD updates

3. Discuss Remuneration survey and next steps for the Remuneration standards and guidance

10.00 Coffee break

10.30 - 12.00

3. Discuss and revise latest draft on Remuneration standards and guidance and the compiled comments from

consultation

12.00 Lunch

13.30 - 15:00

4. ICP 7: Discuss and revise draft on new ICP 7: Corporate Governance
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15.00 Coffee break

15.30 - 17.30

4.  ICP 7. Corporate Governance (continued)

Dinner (Members and Observers)

Friday, 9 July, 8.30 — 17.30

8.30 - 10.00

5. Discuss draft ICP 8 : Internal Governance and Control

e Revision of Draft ICP/Standards/Guidance as applicable

10.00 Coffee break

10.30 - 12.00

5. Internal Governance and Control (continued)

12.00 Lunch

13.30 - 15:00

5. Internal Governance and Control (continued)

15.00 Coffee break

15.30 - 17.30
6. GCS Glossary updates

7. Issues Paper on the Regulation and Supervision of Mutuals, Cooperatives and other

Community-based organisations in increasing access to insurance markets

— final consideration by

GCS before endorsement for adoption in Oct Triannual. — via teleconference with Craig Thoburn/Arup

Chatterjee (16:30 KL time/10:30 Basel time)
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8. Next meetings
9. Action Items recap

10. Any other business

Please note, meetings are open to Observers, however, if necessary, the last hour may become Members-only.
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