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09:00 —10:45 Seminar
Welcome from QS
By Mandy Mok
QS [I¥ Managing Director 3 |7

Welcome from University Kebangsaan Malaysia (UKM)
By Sharifah Shahabudin
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10:45-11:15

11:15-12:45
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A civic mission for the University: history, international trends
and institutional responses

By Michael Cuthill, Queensland University, Australia
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Strategic operations: The Australian model of international higher
education

By John Molony
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National/institutional level competencies and implications to
research planning

By Goki Ishikawa, Marketing Director, Asia Pacific Region Elsevier
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Coffee Break
Seminar

University rankings — the leap from domestic to international

By John Molony, Vice President, QS
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Developments in the QS World University Rankings
By Ben Sowter
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What is missing in ranking universities

By Sharifah Shahabudin
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Rankings: bringing Asia out of the shadow

By Kevin Downing
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12:45 - 14:00 Lunch

14:00 - 15:30 Workshop:
The benefits of benchmarking in improving academic planning
and organizational governance
By Ben Sowter, John O’Leary, and Kevin Downing
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15:30-16:00 Coffee Break

16:00 - 17:30 Geopark Panel Session:
Championing regional development in achieving global
recognition: UKM'’s contribution to the Langkawi Geopark
By Sharifah Shahabudin
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A holistic approach to conservation: The Langkawi Geopark

By Ibrahim Komoo
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The Langkawi Geopark and sustainable development
By Mazlin Bin Mokhtar
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Tales and trails of Langkawi
By Mohd Leman
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19:00 Tennis Tournament (finals)
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