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procedures (HERE TAERE LRG0
F2) 20 /\BF ~ Work with others (
Eifl A\ FL55) 15 /N

® /[ 280 /NIF (E& 30 /NERY
SRAAR S TAF)

® JIBERIEE S 6 ([Ef LRI K 4
& ZEEIRE - ZOERIER © Be
an effective volunteer (5 5y—1[&]
HRHET) 30 /NE -
Communicate appropriately with
clients and colleagues (EZfR 5%t
RRILEFFIE) 20 N -

Certificate Participate in workplace safety
3 procedures (ZE1 T{E5FTZe 40

F2) 20 /NHEF ~ Participate in the
work environment (Bl T {EIRtE
) 20 /\BF ~ Work effectively with
culturally diverse clients and co-
workers (B[] % AR 52
Je A BAH R T AE) 40 /NEF
Work within a legal and ethical
framework (TAE&-FARE HEL
) 40 /]NHf

(2) EFAEFIS : CVA T ILEHERAEE R 538 v 0| SRERAE - Sl 4Ry
B FE LG TER - el ER - JISRGE ) 300 /N
BB A TEZLDERME R 1 TR EERAR - f0LERIE By Implement and monitor
the enterprise OHS program (h {7 &1 85 B 1 £ @ FF £4%) ~ Coordinate

12



worksite activities (17758 T{EitELEEN) ~ Apply the principles and issues of
volunteering (& T JRHIBL#EE ) & Develop Teamwork (ZfEE[%4
{E) » | SRE A T IR B S L EHESE -

(3) sl

® Ms. Madeline Townsend £ CVA fEaEE RIRSKE EATRCE T/EF » B3
FENERME "%  MAAFSE LR gEE CVA &
I AR SE897T%1] 0 {H Ms. Madeline Townsend 37 B {a[ {725 A K&
AR LBz SOy f& R A2 Y TAF - Rt CVA Zi1r—1{F
R - Mg Jels gz CHAYEN - S LA E A KE
TR -

® EER(EE T A DU A SKIE% - CVA &4eiRE TERIHE AT EN » Wi
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i~ B - Conservation
Volunteers

—_— N

Conservation Volunteers: Guidelines for Disaster Relief Projects

. CVA staff and volunteers are not trained in emergency relief. In all cases, we wait until areas have
been declared safe before we take volunteers there

. Identify hazards on damaged sites with expert assistance if required
o Control the health risks with 1) Personal Protective Equipment; and 2) good personal hygiene.

o Personal Protective Equipment may include (but is not limited to) respirators; goggles; Tyvek
overalls; heavy duty footwear; gloves; disposal facility for contaminated workwear.

. Personal hygiene should include ready access to washing facilities, ready supply of water, regime of
washing before eating

. CVA does not provide specialised equipment or specially trained staff for specific natural disaster
relief tasks

. CVA advertises projects accurately to ensure potential volunteers know exactly what to expect if
they wish to help

o CVA selects volunteers and staff carefully to ensure they are aware of project activities and fully
prepared to assist

. CVA advises all volunteers not to question community members about natural disasters - opening
discussions may force them to relive unpleasant memories. It is up to community members to raise
discussion of the event if they wish to do so

) CVA advises that volunteers and staff should listen if survivors wish to talk, and take interest in what
they say

o CVA advises that volunteers and staff should avoid giving advice or trying to talk people out of their
feelings

. Survivors may show anger j CVA advises that volunteers and staff should avoid taking this
personally

. CVA asks volunteers not to take cameras to areas affected by natural disasters. It can be insensitive
and hurtful to take pictures of areas where people have been badly affected

. CVA helps with practical tasks. It is essential to explain our actions so that local people know what
we are doing, and why

. CVA takes care to make minimal demands on local water supplies
. Where possible, CVA will support local businesses in affected areas by purchasing food and supplies

there
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