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» Communications

> A touch of
Communications
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Pilot test location

£y

ShanFeng DOC (a Mountain Peak) f"‘

> Location
< GuKeng Township
< YunLin County

%

central-south part of western Taiwan
northern tip of Chianan (Chiayi — Tainan) Plain

Nantou County to the east, Taiwan Strait to the
west

width east-west is 50 KM, longest distance south-
north is 38 KM

total area 1290.8351 square ki
90% plain and 10% hilly terrai
sub-tropical climate with ann
temperature of 22.6°C and an
©f 1028.9 mm

fe= >0 ulation about 735,000

v v
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About YunLin County '

y ﬁcological education ando
~ARegimen village e
—
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Background of ShanFeng wllagéj

> Population : 200 residents

> ethnic groups : Taiwanese, Foreign
spouse

» School : ShanFgng Elementary sc'
> Community gogiss: g : A

shoots _
+ Coffee planting ==




Environment and Infrastructuré*;§3= About the Pilot test

» DOC (Digital Opportunity Center) equipped » Conducted on December 14~16, 2008
with 12 computers connected to Internet > Total number of participants: 29 (3
> Provide training courses for the villagers classes)

> Small village with very few 1
high IT senses
> Almost 1 PC per family, les

> Provide group courses for
increase learning incentive

~

but”

» Lecturer: local trai
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N Gender ry

e o -

Background analysis of

participants 13, 45%

O male
B female

16, 55%

A background survey of participants was conducted,
and the results are shown as follows:
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Age distribution 3r Educational background %
O under 20 o
30, 10% 14% W 21-30 10% 10% 17% primary school
7% 031~40 M secondary school
17% 04150 7% O high school
14% ; 21~60 - O college
1~70 ° H oth
10% 25% B above 70 24% e
O unanswered
O unanswered
., 4
] 13 - = 14
Working status ICT usage experience
7%
14% 7% 21%
o O employer 28% O never
2% W employee B seldom use
O unemployed O often use
28% O others O unanswered
24% B unanswered 44%
—F 2
—— 15 > 16
ICT course attending experiences ¥ ICT environment status
=5 3
20 a
15
14% 24% 10
7% O never
W 15 courses 5
0 5~10 courses 0
O unanswered %% ERCE % % g
55% 3¢ 3% % %1
2 % % 8 % g 5 5 %
e 3 g 7 37 ~
j\f'r" % j\f'r" s cg @
—— 17 —— 18
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Activities and challenges in the
content design faced during
the pilot test

Activities and challenges (1/3)

» Unfamiliar with some terminologies in the
content, e.g. “file”, “internet”, “phishing”

> Add more detailed explanation

> including these words into the
“SIGNIFICANT WORDS” part of the content

> Lessons learned:
< be more carefully when taking it for granted that
most people already catch the meaning of those
supposed to be familiar words.

A A
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Activities and challenges (2/3) ’:} Activities and challenges (3/3) ':‘:’
> Prepare usable computers in class > Add practical case or snapshot of
> Network connection is steady news report to bring alert of the
> Internet service needed to apply for an proper email usages
email account and practice sending > Introducing some “emotional
emails expression symbol” (e.g. Orz, :), XD)
to make it more interesting when
writing emails

21
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Evaluation of Outcomes ¥

> most participants were quite
satisfactory and enjoyable in learning
the content of the course.

> A course evaluation was taken among
the participants, and the results are
shown as follows:

23

Comprehension of the course’ffjif'-

3% 1% 17% 0>90%
10% W 81%-90%
071%~80%
061%~70%
W <60%
O unanswered

24%
39%
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Appropriateness of course conterif\

O very good
B good
O fair

Performance of lecturer

7%

48%

45%

@ very good
W good
O fair

5 1
%
25 B — .
Interest of attending related or 7§, General satisfaction of course ¥ \:
follow-up courses =0 e
3% @ very satisfied
@ very interested W satisfied
B interested O unanswered
O unanswered
59%
b4 Q
%
27 B — .

Extra pilot test

» With revised content for Senio
community class

< East Taipei city community center,
1/15/2009

r citizen

<47 attendants (most are senior citizen)

< Duration of Class time: 60 minutes
< Lecture form only
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Response to mini questionnairé:):

> To switch on/off the computer

Response to mini questionnairé:):

> To change the desktop background

> pEai(nternet) PR X3 FE Pl o T A LA B RRG
BA ke d ] P REPEIRG FLE FRRBRAKI R B
RLeIRTE  ERRReREE & thiEik-
> RN Pa RERRRK @ﬁ.};#];‘li&iﬁransmsslon
Control Protocol)2 4% 4.3 315 2 (Internet Protocol) - #%iF 2 &
P& FREY iG> L RKR FLFBPRSIABRE
T AR T R Bk o F M 12 TCP/IPHIPE § SR B il 6 o
Internete R % s d St 4 & Booh- REIRI 0 R T FF ARG - B
B o
> BRAEFRREBING T RREET P REERA MR ETF B
$enit (7 o K70 43 B 42DARPA(Defense Advanced Research
Project Agency)fe s fe i3t » 1978~ 1979 B 2 & e B el A
¥ ﬁ: 19834#37% % * ARPANETH#E & - FBRARPANET? 324 R
= B REFE LSl o BHARPANETHS # » 4 FRA
v %;5 # (National Science Foundation)*+1985 ~ 19864 #
" TCP/IPiL 5 2 = SFNET » .

correctly. picture of computer.
»1/3 % 1/10
> To operate the keyboard and mouse > To create a new folder to keep
correctly. personal files in the computer.
*1/2 +1/15
> To type characters into computer > To surf on the Internet.
; __correctly. ; +1/3
=4 W .1/10 -
. o
. 31 . 32
1’,‘3 smel)  \What is “file”? )
> RAT Mg RERY NAEI AL TH G ML
FopER RS A A B A2 il 2 f
wmwﬂ_gmfﬁs Pl RGOk ’T”{
- BREHE
Amended contents >R REA D L ANEY S A3 L6 kR
RN SRS Rt P s R S R
BBAEL o F 1 I REFHEORE > D
y%”ﬂéﬁimfﬁb’r*i“ LR A RS
LNLER %w%fv o Kb iR E 318N
ﬁmqﬂﬁm&wymp 1R
> T RAD @ity pE B 0 B kg
- CRE S ARY R SR S E3 T CBRERYE
= ? e i KEA| P A e ﬁff}d—*ﬁ{;ﬂ;ﬁ
. 33 . 34
=2 ) What is “internet” ? ) Zm? )A snapshot of spam mail list/,):

2008/12/15

o SULTE 2 LS hinet.net> 09:54

2008/12/15
09:44

2008/12/15
»msa.hinet.net> 00:37

2008/12/15

N S R
otk @msa.hinet.net> 09:25

2008/12/15

g Freshe ] #
ie. @ gm: 09:18

2008/12/15
00:12

2008/12/15
08:49
2008/12/15

hinet.net> 00:58
2008/12/15
08:40

2008/12/15

<buzbyryjnpe.dlo@msa.hinct.net> 08:28

— 36




News report on “warning about over 'y
117.2 billion spam mails per year” 3.&-

Sample 4

# ke ¥ £4c2008/12/08

b A- EFLIT2RHT I 2 BBMERAR A RE2T 0
HERGE TR Y 4 RERREFREN R - 2R
FEIERRIBABREHR > 2 RFRL M o

> e BRERRRSEECHREAAGHLE § (NCC) 2
#Flppsegshl, PARIHY > oL
oK A - X BE2OHPRIE » EUF X AE HY
%gﬁaw%?ﬁ’%Wﬁﬁﬂﬁﬁﬁﬁﬂﬁik#
#3520 -

> T35E A X ERLRI0 PPRIESRIME > 5 B A
CEAE % E 440 R o

o

emotional expression symbol (1/2§f:_

> smiley face Z-)

> O| | abowing man

> Variations: Orz > orz » Orz » OTZ » OTL >
OTL ~ Orz (with bigger head) ~ ORZ (
with both hands to the ground) -~ or2 (
with extra high hip)

> "F (CHUNG) | » TRrz, (Taiwanese
style)

37 38
emotional expression symbol (2/2*'-%5:'} ':}
> Horizontal examples

T Interested Topics
+»XD variations: xd xp
% 8-) smile with glasses
% xc==throw up
<} smile, variations: :>,:), ], ) _
 — 39 - 40

Let’s play several
games and have
dinner together!

graphical

s P =

e-Commerce Website

- Mobile Communication Veoice Over Internet ProtocolVelP
Device (The Internet Phone)
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experienc; S
>Rk TR AR ERIERE, Sfdp
P R E(F RS -BE)

>A A I EEM T4 MER

>R EA TR TR R

> RPEFEAG &G R TR24 IR
B Fu

> IR D DR RS A

¥
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/K:)(se o % n . N ,K\( <= .
real ffe Benefits of using email .\ Cear <~ Steps of traditional mail

First, we write down the letter

[
[
[

]

& ]
T
]

)

The post office will distribute
the letter to the postman

=5 7 The postman will 2end the (atter to the recipient’s
. % address and it would take about 2-3 days
—= 2 to reach to the receiver
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Format of email 1Y

dreame r6@ mail.seed.

@'z
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familiar

Introduction to MSN
> MSN %l & 23

RAE &
>R &Y FEFEDRE
“""’“*)‘Fiﬁ_
Bt B (p)
>ATBERE

B3
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Emotional Expression Symbolsr"'g

g

B3tmEE pi'l" BHeny - o EEF DG
’ iﬁi‘* FERPLGfrERSFNELEE R
HP TR FIAEBAF TR F > 5
dom MR CRE LS LK Rihe AHPR

BEAE AT > AR 4 -

> Bl %A F
dvgEd (BFR P3Nk, ) i f
%5 (smiley face ) > &% £.1980# ié.

d IBM2 ”éhP;L f Scott Fahlmant‘“rf.-] o
SFHEP AT R -) /irrni?*“e-
?"ﬁ‘rﬁfd*ﬁ‘&§ wmr&vgg].m .

47

Questions in class

> What's the difference between MSN
and Email?

> What if someone disclosed your
private data by email?

> Is there any free ICT course with PC
lab?

2
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Recommendations

49

Recommendations (1/3) ':"

> The pilot test is also conducted at
different locations other than
designated place per trainer’s request,
implying that the content is quite
suitable and desirable for poor and
rural area people.

> a complete content of ICT training
course is highly recommended for

= . M®viding more help to learners
s
% o

Recommendations (2/3) """

> Trainer may add some timely topics
into the material to make the content
more interesting.

> For example, the names in the sample
of practicing writing emails can be
substituted with the popular movie
character in the film “Cape No. 7”:
’Aga” & “Maubo”, participants will

Recommendations (3/3) """

> Some participants expressed the
opinion that duration time of the class
is too short.

> Originally the session hour was set for
1 hour, participants felt that the pace
is a little bit too rush.

> The content of the course should be
more condensed or the time of class

53

~ . " more involved in the activity. . " sion should be extended.
— 51 — 52
) Suggestions (1/2) )
Suggestions »> Compiling the entire content into an
on how to train stake-holders integrated material and translate into
and further the implementation different languages for usage.
of this project > Generate a concise presentation file
(e.g. PowerPoint file) from the content
to save the preparation time of the
. trainer and to help trainer deliver the
= ? = ?ﬁtent more clearly.
g < g <
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> Develop digital learning content of the
course and establish a website for all
related materials, in order to meet the
self-learning needs in the future.

¥
=

Suggestions (2/2)
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Thank You for

Your Attention!!
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