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Abstract

The Leadership program is composed of three weeks of training at the Civil
Service Development Institute, among which one-week course was taught by Mr.
Julius Sen of the London School of Economics and Political Science (LES). The
other three weeks of training courses were conducted at the LSE. The courses related
to the United Kindoms, European Union, World Trade Organization, and international
competition have enhanced our international sense and broadened our horizons. In
addition, we have also deeply understood Taiwan’s status in the field of international
competition. Furthermore, through the courses of introduction to politics and
economics, leadership, management, communication, negotiation, and analysis of
policy and strategy, we have learned how to be an outstanding leader and make good
management and communication with our colleagues. Efficient management and
communication are able to make the goals of individual and the institution match in a
very intimate pattern. In the atmosphere of globalization, we have been trained to
clearly know what are the mainstream thinking and future tendency, thereby enabling
us to make the best decision for the government. During the courses, we have also
been taught to make use of creativity to solve problems. Finally, devotion of
ourselves to the public work and provide the very best service to the people are our

most important core value.

This report includes the contents of courses, the analysis of present status and
problems of this country, and the suggestions to the training course of our median- to

high-level civil servants.
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organization ) > I/ Eﬁ"i__‘ (5l R =8 (Adaptive organization )

10 F17 30 P AR BRI > 20 ] BB B TR (74
FUS s SEIBIRHIR ~ E o i ST RS Work sharing (147
AURRUENT SRAEER NPT (R gL fe AR I oS
S

IL 3 21t Al =I5y £ = PRSPy - pEE ) T R ERR T e
SpIFE] FE RS o (Ll E Ry E gL » T e e R g

ol 2 O AP T e R -
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(=) E?F@*ET,% (Risk Management)
S ﬁhﬁﬂﬁd EE %\'*Eﬁl%#ﬂ/[” :
1. EUZEEH (Murphy's Law )

BRI 1 2 K HBERSE R 2 I8 < (D g
= - Q) WL | BRIV » Q)RIRL I A
- ERPIFIR S @RS (R PR - (R PR @
R > (A BT 3 LA RLEFIY » 2 - VAL o e
O R EPE  PORSTERLAT eI T -

rej i == e fag 7 <5

gl S PO SE IO ORI IR
ol

B R SO AR P ELIORER iR
AIEFH L -

S EIE AT

T 0 S PR R A1 555 81V - B LR
SRR A BB - 27 T 753 Plan ~ Do ~ Check + Act 7%, (PDCAcyele ) »
Wjﬁga’sr% o

AR AR A S P (B % PO £ SIS PR e
f%ﬁi&F:iﬁ ]”‘:fl . El’sﬁ?ﬁl . E%ﬁﬁjg@% 3
4. R EE - PR

IR > LA P RS 7 T R R T - R
e R SR - (FIR T TR T BERLY - R RS
FPBE VREHE - BREIE < 21" (FHRY YR ¢ (el - BRI
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AGPOPIE o RIS - BUIR TR SRR - IR > SRV IR R RS
I S

(T PRI GRS [ A B e s
(e gL | s mggﬁﬂf@m: L IR A T ] [
AR e B -

#ﬁ%ﬁ%wﬁ@?mﬁﬁw%-?wMWﬁiﬁE%@%mﬁ@~
RO e S RV~ SRS MR ~ SR  HA 91
FREZIG 90~ 2 FESAR DA R SR
w%g?%%bﬁwm*%Fk%E@rr?o

5. L—srftﬁk[ ing E

PRI R B 2 o ORI BT R
@nﬁ@mgf R

6. 2 ilifi

SURIREELRL - S~ R~ PP AR SRR AR -
ERARIS AL 2 pREE R 84 2RI AR 2 2 RS
PRV IRIAVRARE © = RAIRAL R " AR - R YRR H ]
afHR AR RE - TR T B AR ORI
BURATE et g - f[JﬁV“I&iH%;IEﬁ YRR EE (Transparency ) » 75
TR BRI R I R (R AR

7. A’EIIIEFU ( Accountability )

*ﬁi"’él{—% (Managing accountability ) fLZ-<Z JIpsE sy (=355 > H ELYI: [
* “ljﬁﬂﬁ/\_ﬁ AR YR R AR 1%}?'[4' |
%ﬁw%ﬁ’ﬁfwﬁp@%’brEWWW%ﬁ Responsibility | L7t
S IR i) Accountability IIRLI%- #4717 (ST - fyH T
RLEAETH [ B o 9¥F (Information ) [I9 BUATERSET BT > R E) 21 Ap1cH
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(Knowledge ) [157%5 » ﬁljﬁiﬁagﬁﬁga [ HFeR tZFﬁl?—f (Wisdom ) > ﬁujgﬁ
FHIFORFIIRL (Expertise) » {27 55 [0 FEEGH H 1 ff R -

8. 1SO 31000 ' #y= pL 1]
ISO 31000 2 FE R 5 511 7 )

(1) =T A
(2) IR TP LT AT (57 Tl — 153 -
(3) B MR IRLIGf #5 -

(4) B TTEI A et

(5) B TR L7 0 i 1 -

(6) B AR e ¥V 53 i -

(7) BRAEREIST BB SRR R - [ e
9.t Wy W AR

_ I@%mmrﬁn{gﬁw%l)fﬁ%@jﬁ% Eufﬁ : (l)F FL« il ﬁﬁ;ﬁ'(z)ﬁ [?LI
USRI 0 W 7 (3).3 T 5 S 2 10 EEBA(4). R () 2 it
(6) PN Z TG B OB~ 7 = P W 5 9
(BRSO > -0 et S AP -

10. THE AS/NZS 4360 @“Fﬁﬁ@ﬁ:& (THE AS/NZS 4360 Risk Management

Standard )

(MERPUREERL AT 2004 & 8 S IV SRR (R SR ]

Fat e e R A AR R 2 IRV I PN 3 o By T ﬁJiFifﬁ'%ﬁ%
F[\j[ﬁ [ ok SRV e P R PO > TR T e o Al 5 AR PO
£ o FIT SRRIEIR A e 1 O R S TR £ R R VR
S AT IR b G o TR R e R OSBRSS [ o Ry
T R A Y SR BT o 1y AP R R 2 i
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FHD (UG > E R (S HOBR R 5 2 T B SR SRR 2
IS A o ISR R R R A R R R T
TSR

AR ‘il‘f ISPt e R AR P iy e 8V i - R E#ﬁ— TEfRE: e

Al IEIVTWJ‘%[ FIFJSER e i =R A = = UJF’FE‘FTHD% ERERE [ﬁ‘ﬂﬁhg[%@ﬂ

B JEI‘JE’?‘EJTEI]K@E o PR TR R R R Y R RLRED - S

VFIFRH “ﬂ%ﬂ?i*plﬂwbﬁﬂ[lﬁ‘“ EBAE T o 9T R i R PR

A PP IR AR~ SFF[ Rl HET a7 & o RIEIRIIVEL -

i o R A G il EUIF_L Wﬁ%ﬁ R RO, > i i B
TAVRERE @ (Residual risk) ™ HERY rﬂ%r RRAURE T 148 o

AS/NZS 4360 v 7 b Uk e 5h A R E R AR e B Y
PG TR (Managing compliance) 5 I SEIF (Measuring
compliance) S5 K52 [t ff R ™ WA < IR~ R 5@ T =R
PRIV EL AR Sl po SRS R E & LR (Chief
risk officer) {1 (- [V PEF L IR - xﬂf“% ShASE s Ay E ) ]
U= PRy ™ o 2y 2 SURBIT = el pORLe Iy 00 Iy =1 vy ok P
Mgl st - (fF © FOTRPERAE AT fI 0 R - 15-AS/NZS
4360 ff‘ﬁaaﬁ%@f%%$ﬁ!ﬁ)
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(4 i‘—’f?ﬁ‘ﬁﬁ'{?ﬁ (Learners’ Accountability )
BRI TR 2 @ S PR

A= A Eﬁ’ﬁjﬂ@ gt r%i’?‘%"ﬁj - %'%éﬁiﬂéf | (Northcote-Terevlyan

Report)

SRR P ﬁﬁl%4ﬁ¢%wf{ﬁ§ﬂ%ﬁwwﬁiﬁﬁ?%“i
ﬁﬂ,ﬁyr |(Northcote-Terevlyan Report) > ﬁyr (N 9=T ] 2 RSS2t
FY e DM P VR B 1855 & 5 i P F&rﬁ ) 1870 =+ &

FF_.i_f \F ﬁ?”@ I‘EIIJ\‘I =Y E F‘EIEHJ[‘K[I‘I 13‘3?:'7{—41/&)—7&;/ o

2. FFJJli (= F| * = & (Professionalism),l/ jiifgh : ﬁr,’@fﬁﬁﬂéf i (Lord Fulton’s

Committee Report )

1980 & FLI" e i iy ”E'I,’fﬂl@ FVET el g r.ﬂi" 1968 = Frrsk/nY i i 2 O
ﬂyr[ (Lord Fulton’s Committee Report ) > F/*ﬁyr[ Y Eﬁﬂﬁ'iﬁq' 158 Zfig!
§F¢F&FD HPS R ] ) A Jli (*= 2 | (Professionalism) I?Z(
%F[E\J@l%’?‘/%‘ By E}’ﬁfﬂgﬁi’ P2k pusy - (Civil Service College, 2005 & &
£% National School of Government) > [ 7\ J,LJ—{E[ TR 1980 F R @?@%Eﬁj

AMEET 1 (Next Steps) b [5 ﬁ‘ﬂﬁf' % (Agency system)V Hi o

3. K EER j\kﬁzlsr 75

1979 = ') rJ ) Zr}“'\[gylzi/ E ﬁf ¢ FLEIU%’“?%P[.;[SFWI , «]iﬂ | 5E ﬁ“U
ELALRIE P - 1979 55 RR S B o A B

F o~ USRS IS SRS (] S R A R
Al > = IR TR -

1993 & Mi{ET¥ 37531 Career Management and Succession Planning »
Investor in People & ;ﬁ\f/UEl’srﬁ',fﬁﬁég , %q%ﬁ‘i%* H/_Fjﬂ‘ifjrﬁf@ YA s R Er
oA R
;I\l:[ﬁ‘]”@
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1997 & 7% Berpiatpupr . BCVH S %E-ﬁ@fﬁiéj'ﬁgﬁ;aﬁ{?ﬁﬁ il
B pi- T PIIPREREE B Y S I SRR T

( Modernizing government ) #! FEZF | 5 (Joined-up government ) » [F£7

= s ﬁlqﬁ_ + [HJ °
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(Zr) %’;Mﬂ% ( A Short Bagehot on Britain)

FITH S A SEIAII 2 aR S A S AO E
IETJ‘:'% FIEFVSE Y EPAERS (R FORLRBIHAE) (e e SRS
S S BT R R RIS -

A5, (The United Kingdom of Great Britain and Northern Ireland ) fLfl
FAAE Téfé&’f%%l“%‘fiﬁ% o N[ IBEEYEE 60,532 T % 0 ALK k4T 539 0
SRS = FERUEE 33,424 5071 > GDP F RS RSk T 2,859 F ] TR £ 2.59
06 » JPFFEF A STHHIT 0.5435 -

FBIFAE A o YO RRG 5T BT O R R R b AT
F o~ U e g 2 O PRI RS SR b 3

=R P (%)
BELEET A 0.87

S ¥ CHAREED 17.48
Y 5.45
ST Y pLE Y 21.25
FLT G~ 32.67
PRI ~ R - P o H P AR 22.27

IF ) SRR 2075 PR 47 I S SR I 2 S
FRIRERER] 9t » 41082 TR (S5 T (RGO G 7 A (T
T SRS, PN RS A 3 R [

+ R
e IS oS
= AT
i i Y Fi g .
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H [ﬁ&[fj L~ = J}JQ‘ “i[?ﬁ% oS B
| (RErpE
AT

Ay B e SR A e S R S el
B SRR BT R S RIS
ﬁb**ﬂﬂgﬁP*@fﬂ%%%W£E§FW%?ﬂw%’f@ugéaﬁﬂ%§$’

I'I BOT ~ OT ﬁ‘} ROT H=E4 1 » 3 4 EW% '|J4 o igdi % (Non-rival ) »
#@%ﬁ@(NonexdudMﬂe>ﬁfﬁ@ﬁ(ﬁﬂvrkr4ﬁ¢w%?14¢ﬂm%>’ﬁﬁﬁﬂ»%@ﬁféﬂJ
(Cluster effect) <[5t {RT RS % o F=5f iy l%iﬁ?ﬁg%yiﬁl B2 Epfﬁ

215 1% ( Diversity ) 35 1% ( Creativity ) 7' 1% ( Complement ) * £k 5gi %
H |
( Sustainability ) = £l ﬁﬁﬂ%}‘fﬁpﬁ & Icliﬁ'[}ﬁf 5% ?[JE’\ i[ig&lp‘ﬁﬁ‘i? SR

aj; el ;p UHF] o
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() PR aﬁ;ﬂm ( Introduction to Politics)
UGB SR R TR B R
( What is politics ) ~ [¥'f{7E % (Forms of government ) ~ = Elﬁﬁf}ﬁl%% fi% (Main
ideologies ) ~ i Bl ﬂ?r[ ( The British politics ) I'] & >t 4 ;2 & ZF 1= i ( The public choice

approach ) = *Sﬂﬁ 53 e

rﬁ% B FIRIBIL 7 [ = (I AL
L FER| 5 :ﬁ%&‘rﬁtﬁ%ph\ F,:—? I I N

(1) P??F 27 (Politics as authority )

|2f‘*Eﬁ§:’??1 (H- @ (David Easton) V%1% » I?JEMFYH_, AT ?E'?\%EEW
2 (B P)RS ~ ST EEE R T e M R T o0 el e o ATHED S N
ﬁf@' » S ISPV (B T
(2) p“?F Z{TMEF]] (Politics as power )

(MEEHEP 2P e (Harold Lasswell ) vl i E—”ﬂ?ﬁ%ﬁ»ﬂﬂﬂ , ?’gﬂtrﬁ
E by Exjjr HEY FHE] 2
(3) F??F"r S FPTRpNEL S (Politics as compromise )

[T IS~ T ISV | M L S 81 i
i PR S T RO - IR S -

PRI S IS [ TR 2 RIS
-
2. PR

[#$5< John Kingdom2003 IF‘r{ FIFES o [Eph— * ;ﬁif‘,pfﬁl{} ﬁjﬂ ( Monarchy )
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SURE A iR BRORE P SRR R VIS Sy g -
PREIEGSTE T PO N VRS TR R R [E@Efjﬁ, ["E%%J RN
SR ML T riﬁf”f E[V—F[Jrj[ggﬁ ) [ﬂgﬁ:%& Vg\m ﬁkﬂﬁﬂgﬂ o TR PR T

RO (Aristoeracy) ™ HERUELIEAR |0 @45 pY (Aristos) *
BegE s (PR T BT R [ PR XC  SAE  B
(Oligarchy ) « A5} pAib P17 [REEBSERCIES# % & PIEER G0 N0
B RIS PP ER SRR 2 PEERY -

3. [fFFgFJran F (Democracy ) ?

M= Ff?ﬁ‘,”ﬁﬁfé.' PR S SN T PR R R 4 - HEAT
PEAF TR TR, 75 P (A D IR i R ™ AR Riadii)

o

_”ll

4{*}3

4. 52 PR~

WP RS B S SRR ERR R - X2 PRI
Wty o g Y R CPHRIR 2R A PR D LA
VPR SE BT AR

Gk

REEY T EIRE e SR R T e RSy T
IR 5 FLEG N N E RS o T e iléj?@ SR A
T PEgE T o

E — *rj;?

—v—r\

S DR S A= =2 50~ S~ IR SRR T NI
T EEYERPOMES ] BRSPS PR IR — s
FRERURER 21 E ﬁrs’j FL /J@bﬂmﬁ AR E'[fg S R ﬁl?ﬂ_r o

6. M= AR

(1) PJF,%EJﬁj[J ( Parliamentary systems )
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B @ (IR L T RGBT IR
RLITEG ([ES"TE'T') EVREF RS~ IijvnﬁvmﬁﬁliﬁﬁH ¥ P i A
Fi PR (P IRD IR e« = IR IRV I BE . - 3

[ IFEIRSRE 4 RURIIDRL L = - 7 (LY BNt o [P RRI
KSR S S N e o SR SN A E RS
f S PEL S Rk RLE ”&%fﬁ”fﬁdmyl‘ ’ i""%ﬂ%ﬁ FIf S

IR R RE T B BRI - I R ) -
(2) %’Eﬂﬁﬁﬁjﬂ ( Presidential systems )

FGRRLE SE F o (TR A A ) 5 R 2R R 2
%%%’TWWﬁTﬁEW?%Wﬂ@°dﬁ‘ﬂ@?*’Sﬁ“ﬁﬁ‘
SRS RV ST B H S A AR
AR BT F ’é‘f ORI RIS o T A ES«“"?%F
TR [ AR R :aﬁFﬂﬂﬁ’ﬁ;\j@Ejﬁﬁv{a&'ﬁ o PP ] R
T AL -

(3) ? ;'%ﬁ‘ [ ( Semi-presidential or Hybrid systems )

AR~ SRR o ORI AR T SR B SRR
BETLURE TR S SRS LN Rk M LSRR T o pae

@ﬁwgp%’wgﬂ@?ﬂ@wijwﬂwvrlﬁ [ FRRCE
TR S AR - TN MR IR AU B G -

. F‘?F’}ﬁl%ﬂﬁﬁ
ELYI: FROTEVEYT (The left *Fli’:( ( The right )
(1) Ef’?ﬁj (3

@q{[‘EI [I‘T %IHFKIEJT 1 ; [H?ﬁ[—J‘—kL&FﬁT Hii,,-‘—g 3 ;;E"JFB—} § ;F&[—J‘
fipridsd s LSRR © BIES S E R A
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(2) [T
[tjy;mngﬂ F TR F‘E“ A TN [H;‘H Lﬁfr(-j L-}p (R §§‘{F%
@ﬂyiﬁP“W%W}%?@ﬁﬂwﬁhWW#W:@J#%¢WW?
AR OV 2 5
8. FBIY
HBIBIE RS o OO S [ e B Lsrggtgﬁf Il ﬁ“F it | % E
A R ER R U pl R rﬁjﬁﬁh R CTERNN ) 1E:

pﬁ“v@ﬁ&%’%Hﬁ*%ﬁprP*@%@FW%ﬁ’ﬁéfﬁﬁ
:%’Lffl:ﬁ

i[ﬁﬁc'[ﬁ%rﬁ“ AR F b (House of Commons)FF1 ~ b= 1Ay -
[ (House of Lords)a {1481 7= AR5 = 1P H1A5 £ fEsE J?i%i/[l[g&lﬁ 2
[ !(the State Opening of Parliament)&™=! £ fol 43 B 1F R AL 5 7 HUR-
e e BIARIRRE N RBEE L R & = PREBH B A RE RS -
BB R T RO T A o AT G R LY
TR IR IS S SR AR

“Z [ (House of COH]II’IOHS)‘&QE&'FT’E Vo, B R E— ,L"EJ 646
FED 5 =HC FFIE (House of Lords)F FiFHE| 745 1 iﬂfk[ﬁjj Rl i ;rF[
1T 2 RIS RPN EE“]‘TU o

9. 41 E"}M%F::r%

P HUREEEITRL PO (AP AT SRR - s
ﬂﬁ%ﬁﬁ%mﬁMOSﬂ“%%w?%Er\ﬂ%kﬁjbﬂﬁﬂﬁﬁw
T I IHRL R AR R - o 1 T 22 e
Ay I”’P"?F PR g -

SHGERETAE HH POBRERL  FBIF (HIrE PR e 2 5
SRR 2 PP i RO MR I E Y R TR S s
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*) [ﬁglﬁi?lﬁ%ﬁé?ﬁﬁl%%? ( International Situation and National Security)
I BB P S S 0 SRR

L (¥R HFIH (Harmony ) : (1).7 #¢] 60-70968075%& Gt 1,500 B
Te ) FEEHT [ (2)-70/031?.'@1%’3}[ T Fl 1B A [ A5l 0 ()
Hl[aszlﬁk@ﬁy Jﬁkf‘,ﬁﬁ ﬁJEIfJ,Q’:Ei%[J\]FQ?r 7,336 [E * ;Uﬁ" LFL“‘ﬁl?fll}‘D“[ﬁ N
= FOTI RS #=HE (GDP) > Y 2003 # Hi4 = AT = ¥ (6,250
Eo * *Jf'i*f) (4)F[;ﬁ4@j€ﬁﬂpl fl Eﬁ BT 5 (5).~ Flf”[

SRR (6 5 B BRI A -

2. 7iRYHFERSE (1.2 SRR —272 (LB T 1 () 2),
M LIPS B 56 (Rl )+ 1 (pfﬁ) (3)-JH A (A
BE 1) —167 CHlIBIAEE )1 23 (70D 5 ()BT~ =250 iy (LI )
30y (719D (5)- G 1,000 s [of 1 RIEE 9 1390 < (6).l s o
FOF IR AR SRR ()G L )
B " FIFREEIR P

3. ¢S T 48)

(1) ER—ihL- {55 ZpIpuBis 5 1 N AL e - R ek
&)%ﬁf—%ﬁu H > Al eyt > g H o wmﬂﬁ<wﬂﬁ@>

4. Fﬁ(ﬁpﬂ\@ f* 17 8
(L) { Pkl fo-fpBsis - = o s femel £~ Frifd 5 2 A3
TR BB OR] e Mt O £ R
(2) BERECRLYE oA
(3) 4 2 LBRLAHTEIfl -
5. FIBS R T
(1) = PRyl
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(2) ~ (Wi EEEs
(3) T PR | LRI ¢ THEY VR Tl
(4) o Ersey S B fORE P ;
(5) NF= & e
6. F‘[Fgﬁjj(n,{lh‘j‘“]ﬁ“ PIRIPVRIGRD S PV R
(1) 173 S FOpIsg
(2) ﬁ%g#w&ﬁ*ﬁlﬁﬁ TRAVRIFR > AV R
TRAYRITR 37 DR (MG B o oy SBAE 0 S 5 o
TIPR ) S ) BB
ﬁ?'{’E'UE‘ﬁfﬁ EEA TU@@E. rh%r:“ H[@;«l@lﬁ FE ”F[ﬁjf St [‘ﬁ[ E,J;I;?&
Giliadt DES IR I
7o RART B - AR R
(L) P RARS gt 5 R EIFIREE 150 RF S AR
(2) = i3 ff* /F TR ~ R S o T AR
8. B Yoo BT 1 B
(L) P) T e G SLRLAEORY R 15 2 LB IR S5 TR
(2) Py ARG IS 1 7 ey (i 2~ Wy Ao 409638y
L o o Y
(3) PRI == figop TR E“f”?%lff ST PSR T PR
j: h—. QS’J HI[ES«I*@W[ F[ﬁ[ﬁy‘lﬁ%;&
9. TR LT = ¢ 70k ~ g~ BRI e SUIPI
(BB -

10. = W20 1 1972 & S ¥ ~ 1979 SR ¥ ~ 1982 & 817 °
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(1) Bk “EL“’F? ( Policy Implementation and Evaluation )

BRI A5 - SRR

%&

EPRL It g HURIFRL - b B S e gl 7 e Y o ]
Ips BRI ~ A=A R EE R R ORRE PR -
i~ PR SFEOIRE BN SRR TR R 2 H Lt
PRI 921 HFL » Bl LT E R A 4 T

:@ﬁﬁgﬁﬁ'}’v[[ﬁﬁﬂ SRR FRVRCR! ?

1. > B 75y (Policy formation )

(1) BB 25 PTG E T SR gt - g a s %4
PEARIHE b T R TR d BRI e R
PR [ o BPETTE P E 3 (BRI PYE R -

(2) P52 (Implementation ) » a.% I[P PRI E | R+
T = AR ER R s b PP 2 —RITIRER > S IRPEE
PP RRAY e SRR A B eI
R Y BV 55 4 1% (Costeeffectiveness ) — 7 &' [l
P £ SR  EE  LR R SR
B s e T SR RLES PG AS - T o | Jﬁ*é/[ TSR o

(3) PP BT E AR H T (Public values) > a5 | 545!
CPVIRETES R N AP 327}‘ > BRIV T
(Accountability ) : c. [% [ % 1= "l 60 B 0 donb A IR0
(Cost-effectiveness ) s e. ¥ R AIE TR + IO : 81 1%

2. FTT“JF:: ['F‘, (Policy appraisal )

WP R IREIAT - DR T - B IR AT - BURIAR
IR i e -
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(1) 54352555 P (Cost-benefit analysis) — %7t R E Bl j&ﬁﬁr Il‘ﬁfc[_“%'
[ By A A > T ﬁilﬁﬁ*ﬁ TR e
(2) B OMB RUGE 1] > < ETINIRIE P FHacs e @ik i > #

PR i

<3>lﬁ”¢“ﬁ%’ﬁmﬂf @WW“ﬁ%Wﬁﬁﬁﬂffﬁfwfﬁéﬁ

ﬁ@?&ﬂﬁWﬂmﬁgn% gi%@ﬁ%“%% LR
B -

3. P ﬁaa— [F‘, ( Comparative risk assessment ) —

W R VA B P R TR R R W Y EE AS
+#LN@%*%@Wﬁﬁ %%%I@ﬂWWﬂHFﬁ o0 EESH
b= PRV TR J[hﬂﬁ. [5Gl (ST S DL
R A A F&KR[EE*&&FTJF IFEsp] 5 4 > RIESSEURRITRES > [
IR B TR ‘ﬁ PRI 8RR KB SR e St
??Fi‘éﬁ"*?%‘??fy P RIS T T IR S T R T
e AER

TRt

(1) 7% f{ {{194E) (Comprehensive rationality ) —P<{fom)m i + it
R AT > PR A ol kﬂJ* g%ﬁﬁfﬁ‘ PR -

(2) i35 (Muddling through) — Bl | ¥pY < GER - r ey

[ > RO R AR o P 5 P G IR I T

EIEE - AR DR R FTER R - BT ﬂw‘fm S

TP PR T ATy o ISR TR

e o

5. WG b oS T
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(1) {747 % ¥l (Command and control) — ™ £ » S5l £

(2) [lj#7 &' (Market instruments ) — 32" [T BRES il » 3255 P {F o -

(3) B (Negotiated regulation ) — ¥4 ﬁ@ﬁlfﬁ% %k B
ke

(4) HFFAF (Deliberation conference) — K[| M\ Ftr
B BT ETER

6. Ffﬁ%ﬁ‘ 5] ol #

(1) 2 ot PSR st - i e

e
(2) B 170 — SRR U = Wy i Pl [ R R sy
%ﬁ%ﬁ&— ERRE l’“‘ﬁ"ﬁf@%ﬁ“ﬁﬁ@ﬁ* 2 I R B R
RSR[5 R s o L Sk Ry

Pl e -

(3) Jfh — 3% BUAG - H5TRL A IR EVEA S 2

(4) TP — HArpEe -

(5) G —F 4 HORE » 3 i kL el RO RELRE - 3 i B

O PHRE ~ R - 2 E YA o TR R 5

TR 2R -

(6) k%ﬁ‘ W RA DT ALE Bt A U e LEH P
ERARE Tt e

(7)) o= B — IR Pt AR SES PR R
[P ER ~ BP0 T P~ SRl 1 PARIRIRE 2 = Rl e s

7. HPSEE R

(1) ZBIPEF > PR PG SRFHH L [~ SR §
‘ﬂf%ﬁ"ﬁU‘ﬁw%*F%m@iﬁiwmﬁ Ll

30



RLALTH B AR

(2) SRS - oo Y[ 9F 0 ST 9 - Py
P (IR ) + E I 4 R S e
R -

(3) PSR R TR TR i
] o P EEPE A
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Ju )Y F@ﬁ%’%’iﬁlﬁlﬁ >( The English Briefing and the Communication Skills)
R AR R o BUHER

i?ﬁﬁ?ﬁ} ?%«Eﬁi AU “ljﬁ R ?El(ﬁ‘/ﬁ%@% AR )
EfE=s =:4\ff
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L. B AR
(1) Z* o
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(5) SUEEAOTE R R 0 — P IR U A A
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(1) PRI e e
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3.

d. 78RR~ MNP R R] - BIEREERE S M o RSy
N
e. FF— %5%%\’???7%? Eﬁﬁ%[‘]]’sﬁ’ﬂgiﬁlﬁ'@% ;
f. WhREEY IR B — @“'ﬁ%« FIfvRLpiEs ~ 4
g Bl 'l‘ff A —?EIE'JLFW[JEH s S > 22~ (Empathy/you are
her) [iyZHfilffj-~ (Sympathy/you are watching her) «

T

IR 7 — W] 2

4. YR PG

5.

6.

(1) fEIf * Popesss® (- = Rifpsne s ()

(2) R R

(3) il < R

(4) HRHF - B - AT R LR TR R -

e ARG el

(1) 124 (theme/motif/tenet/main idea) — B¢ ;

(2) FfE]—30 ST

(3) F/7 — 12 A Py

(4) £

(5) i — FIEfoRHE -

RO RS — ) 1078 RLR 1 F IR ] -
(1) i — e 2 s Py kL ;
(2) BAATE — 0 S IO S 2 F I B0 PR
(3) FHREIE — WP R [ P

O BEESE
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AR+ 0 BRLF R R IR 0 41

(7) FfEE —@2 - i~ %

(8) TS — WIS - BT 5

(9) = ik — fﬁlﬁ by Gl 'Téuff[il ﬁﬁ_lfrl FIE R [ﬁjl[\ik%t[ﬁg;
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L
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(1) Dfljﬁl? (Phonology ) [I/fis" | — FEFFfIVH Y fo Skl s ik ;

(2) Ef,i,@% (Syntax ) FUEH]— ??"FT{“J [ e

(3)FHiS" (Semantics ) T — gy IANT = et BB om e ?
F r?ﬁi‘ﬁ"&ﬁfjﬂ

(4) ?E,E'J%% (Pragmatics ) frjE" | i—‘ﬁ‘; FYR™]

(5) %Eﬁﬁ/f ( Persuasion ) fY/EH] — —i ( Ethos/[E]¥#y #{fv ]'f[ )~ Iﬁl?
(Pathos/fs. VI’ ‘[‘ﬁ) ~ %k (Logos/@ll I'JZEL » Brfs~ (X B A
FD) o plAE FAI’W 6 71 fﬁJEUﬁTE’f, » FURRLAEETFV 2 e

11. HpER e B IR R
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(2) B RERAG — IR DR 85 PR IR

(3) P P —4 N2 4 N FE)
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(5) BHYFOFR
(6) I3 PIIHE  HASEO R ] -

12. # ;JH E [E;:ﬁ“[]% 1] (Nonverbal communication ) %5

13, ™0 /5 EFEF;I ( Paralanguage ) —jFﬁ[@E"E (&~ @‘jﬁ‘kj . %?ﬂ%?ﬁ

il R Fpl
1 T L L]
2 £l NSt sl
il il il
i FE FE

14, PLA U EIEJ%"?H-'I?ZB?%I‘% ( Eye contact and facial expression ) — %5 [l 5
fﬂ{%’fﬁrﬂ (ET SR o ﬁ'?ﬁ R
15. 25 fE (Gesture and posture ) — &1 ~ 4 54 » T-PIfvfiEd
16. Jf%< (Appearance ) ;
17. B0 (Touch) — 22 <R 8 + RLPRFRIFRL » ~F O35 |
18. A ipusEiH] (Use of space) — [EHY R [ TT;I/F' SRR D PR B E
e
19. [Ip9E4% (Timing )
20. iF F[Eﬁiﬂv ?{PI/)?FJBE%'/'l ﬁ,u]{é FIER Uflf[
(1) wREAH —%EE"’[FKJ%EIE@?*%@FW@ =
(2) i B =g
(3) FHEbEH
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(1) [rigppppytt (h3) = gﬁ* (FI3%) 5
(2) FIE_EHI 1%;[4‘ E%F[ J %i?i '_:tjfj,
(3) & ??ﬁ?%pui REE ] EEER [ — R - FEFET ?F“,r

I
(4) Eap - Pl - %?‘ﬁgfﬁﬁ‘z?n 9 £
(5) I b BARSES R BLIRE £ ¢ (RS ZE » PSR

(6) ﬁﬁfﬂﬁ* P VIR TR SR R CRAHIRER ) 225 =

GRS
22, P R

(1) FUgsms - AR YRl - 4 208 (Aim high - soaring; Aim
low boring. ) ;

(2) [i¥EE = 7] —Be your very best ;

(3) [~ i —Good quality, less costly ;

(4) PREITET — Alternation of the party ;

(5) [#lE#4= —the God of death ;

(6) FYRSRL IR~ Tl -
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(H ) Global Trends and Experience and Taiwan Competitiveness
NEE ) SRE s

1l E’#Hﬁfﬁ?’?&’\%ﬁ'(World Economic Forum)f ! 1979 = [ J;‘[F 55 gL = SN
] Jﬁ?f ((Global Competitiveness Reports) > |‘Dﬁj|ﬁ‘l By R = HH 3
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FEAT T Iﬁ['ﬁﬂg 12 i o
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(2) U4 @ h5(Infrastructure) * @ ffyTTEY B AT O ng F7
Fifel i) 2 & R GRS Frp VR 2 S RV ET I

(3) A HrMacroeconomy) : AR LIRS FEITHH ORI I Bl - [
ISP B iR R R E ol -

(4) {00 LS (Health and primary education) © €| [ S PR T o5
HEFT B 3 g R S SRS PR R S T
JIPE TR T

(5) [ 39 7 H(Higher education and training) * o)+ o A %
i D - T

(6) ﬁ,' 9 ETP7] H(Goods market efficiency) ¢ B €757 T

LA i I O EFPE D B

(7) fiyFsssposs [l H#(Labor market efficiency) : 557 | J%AU\’;EJ*E s
PP 2 (LY AR o ) 2 S RLE ISR RS V)
ESNE R Lew U 5 “JFJ»%@T}%W TR A
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(9) %[ HL3E i (Technology readiness) = F[$L7% | X & Jopufflf o F klhl
F%J%ﬁ? Information =* Communication E{fj%:[;ciﬁﬁ 53 o PRI T C T (H
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(10) j] 18 (Market size) * R ] B I P pIst o Gk o )
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(4 = ) The WTO: Implications for Policy Reform in Taiwan
# (World Trade Organization
>3%

Srrss

1. yfiE
PO 2002 5 AT H] AT pAR
_‘C#\‘\:

WTO) # - F[?ﬁj%ﬁlrﬁpﬁgﬁﬁbﬁéf‘eﬂr YRR 7 S B, JF”’%JJL
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2. ] PR BARE AR 1
(1) H] PV Bh s (WTOYRL— (i =

B
WTO fl— ez~ £'¢ §F1ﬁfﬂt§1 HII (Enforcing the rules) [HETRYEIEER

7 (International organization)
EHI =3k (Rule-based system) °

il J#FI i b e

1). WTO LLggh"—
2). WTO pusg S ¥EHIRLBIEE ) (International laws)

WTO =%t~ 75[% (Single undertaking) V’Fﬁ 4
& (A pack of agreement)

s S | A

[ o R RERE T AR

2). WTO =% Fﬁ FRBIFEF £ WT (Unique international laws) °
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3). B WTO - | [Ty B e | s e 1 aa e > — 4

S ASAR A 7
(2) WTO [iufplipei By
a. WTO il iU q%qhzﬁi P [ﬁlrrﬁ o
b. Z"Fi(Roof) : 4% WTO - ép?ﬁﬁ} WTO EIU%EI)F%"’\ Friyrek FUZRE o
c. [E4= (Pillar) @ PU{RIENF= 5T I 2 T IFIPVRRE-FIE T > 190
(a). [BA=1 @ PR ETP7i03 (Goods agreement) ZFIF! o
(b). [EWF= 2 ¢ [RRARISTE (Service agreement) ZEif!

(c). [EfFZ 3 @ [Nk T' CH7 % A {7 3 (Intellectual property right

agreement, IPR) Zfif! o

(d). EF=4: & ?‘Gﬁﬂ 73 B TH] V1553 (Plurilateral agreement, means

between states agreement) “fif !

d. #385 (Floor) © Y%7y =1 1A {5 (Dispute settlement understanding,

DSU) Zfif ! -

e L f " (Platform) : [Y&%7 ﬁbfjfﬁlfllﬁﬁ g‘l fﬁ\%ﬁjﬂ (Trade policy reviewing

mechanisms, TPRM) Zfif ! e

(3) Sﬁﬂ Sy AR ZHED > YIRS (Agricultures) %H’\%&Fﬁﬁl(Textile)E‘?ﬁFﬁ,'tﬁ %ﬁ
(Regulation) ﬁ’ﬂ@_d SHED EIIJ’%“ v €793 (Goods agreement) Zfif!
aES Fﬁﬂm °

(4) H e
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agreement) “fif! e

b. ﬂ! || f# (Patent) &+ T'

agreement, IPR) Zfif! o

WTO 3 ST [l

=" (Roof)

CEt % 1 12 F (Intellectual property right

.

Pillar

.

Pillar

.

Pillar

.

Pillar

H95  (Floor)

PyELT ’F 1 (Platform)

c. I 1 7 f (Government agreement) Hl FET}’J'J‘"IFF

s S

(Plurilateral agreement, means between states agreement) ZFIf ! o

(5) 7+ WTO ?{’J%’L@E& “EJFT'T’E[‘R » Hgor ﬁr
I - WTO 552 SRAVEZ L - 5 = 8589
UN):J/ﬁEH\*C’

(6) WTO FLF1 * 4 lil)

international organization) °

3. 7y WTO SfBEHVRYEY

(1) WTO 1%~ =) > &
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CES SR
(2) WTO & | = HE frd Rl B l[(Three Principles of non-discrimination)

a. Z flURUI(Reciprocity process) : B[y~ FI[=» Aipgi(s, 25 - &

F1 (1 move, you move. We move together)

b. ZEP R (Transparency) =% FFIfgr A ia il (A E | — =) s ﬂ:?ﬁ
i fF[ IR @‘jﬁ: i (= must know your market. You can’t

surprise me. I need your information on your market.) °

c. B I'FLfJ(Every one is your best friend, even under threatening, such as

India and Pakistan) = [~ "RU[saeet GE s iy o -
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(4 = ) International Regimes : The Evolving Consensus on Competition Policy
(J %EJ WTO V&)
1. WTO S H i i) - ﬂ”uﬁ” g [pl  Fjfiie E (Uruguay Round
Subsidies Agreement )
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(4 = ) Public Sector Management and leadership Issues
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(4 p4) Restructuring the Domestic Economy : Regulatory Issues
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(4 # ) The UK’s Political System and Political Culture
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(+) FEMHA - ?ﬁiﬂ??&@ ( Transparency, Communication, and Delegation)
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() ZHEFHVEREIEBZE (Contested Issues in Public Administration)
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