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I HEEIEREE 2240, (International Ombudsman Institute,
101) Z#fiEt - #EpEIT (FN[FE) 1983 4F » i FUKHKY
A 21 B R E R IG R St - K 6 (EBd %
BT (3 ko Bt o SR > £ 2004 4 - it
FEAAE 120 {HBIRAEF RBUR ¢ B B 2R - BEIR
%) 5 f52% - BK# (European Union) 2 LS EEAZEBL
BRSPS (European Ombudsman) - 55 —{ERZZEERA
1995 M Fan o B RbEHE R M ZHEH) - ;e AME
BIEC S b o TH A Bk it g S 071 T {5 R e DU &
ST e i it - NI AR A R B IERCUAT ) A 7y o i SR T RS o
BB RO R S B R A B AR - HLDRE
DINET ST i

PHTERIREE Ry » B BEHIEE 3 I H 1809 4B i
Z Justitieombudsman ( ombudsman for justice) - HZI 20
Hd - BX B EE AR EE BRI R G Bk TT - 1960 AT -
B3 S < By FERK . — RREE R (

N
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Commonwealth) F%Ed.Z £%17T - BIANHEPYRE ~ S Kk
FIEREESHILE 1962 ~ 1967 J 1977 SEENTREZLHIE » |
{5 FH: 5 ECAth R S e A A YA XEADL RIS » E TR S B 3 22
B 5% 2 AE T R BURE Bt 5 U i B e 2 L B SR > I
FAUE AL DIRE 5 N B R < HLFRE S — S5 —
E R BERHREEES < — BB AR5 EH R
B 2 i 8 S A i AT B A

B Ry {5 b i P B R T < B R - H TG 2%
e 7 Bt S BE B 2 P LB - {EE AT B A B
HEEEEGEFFENAER  BEZBEST =M
VLR s T e B [ A e R U DO RE S fE
 DIBGEBIR BT IR E I - & BB 2 e
KB TR O A A5 - MEAH R B 52 5 55 1 B2 (K] S o
H R BB R ESREBIZ2 5 - Rl DIEEE Ry 3t
[FIFE S < KB Ry 8k - SRMEIE H A T PRI Te i S B 2%
il RSB 7 3 R i3 A8 T e o5 i 2% ) L o B
SRR UGE A58 - WAt & e 2% o DU
5 A A2 s % M S PR I R SR A S A RE B 3 H I 2 E
ZE

HEARMER SRR S - HAlE KRR - B2
Gh o DUNEER ~ HEPERE B R R 38 RGBS R 30 &
40 F2A 0 I ELRET]  HEETTBEE AR TR T

2/
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L AN BB EENIEETE - BEOKEREE —E %
oo - Bt LBARRE - 3= 5 5 A Ak e 2 e Bl S AR
nE R S R H RN BE B8 AL B A - DURCARBE AR
PREGEZGHM (101) Hh > Bl nE 25 5 S {5 i 2 =2 (] Jag
PR (Australasia & Pacific) &% » & A )7 E DI
AEa Rl - ETTHHSE -

ot #Srgs

— ~ {EB R IE R IR
E A TATEUS A A ARG 225 (Commonwealth
Ombudsman ) John McMillan Zi#% 1 X EGERK > B
&l A 22 a% A% BR A B2 I BRI RRERAE - 3 & H 1R -
L R L2 ALE B oy B % b B L I RE
RSN - B A SER MY RS Z 8
(—) B B #2374 (Conducting straight-forward
investigations) ;
(T35 Wb fe & M HE ( Statutory powers and
delegations) ;
(E)1TEuEZZERE ( Administrative law framework )
(M) 17 e ( Administrative deficiency ) ;
(71) BRIE =S IEE SR B 5 Rl BER B 7% (

N
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‘RESOLVE’ and the five-category approach ) -

PR A RE BN B i A B I A = 2% E S IS
TOHE » — 8B EVE SR IR n] RE Ry HoAth IR BE 22 B BRI
TE R TReiE L 2 > [MAEARBHEREZ A (
ARG BIFR S B/ NH A BEN ) BB FS G 52 B 1 B & Bk e
HEE T - B CBIREM TR ERR 3 NSRS
T E 2SS - W IS AR S5 T
Az e

flal A 22 55 #E 2 Fll e M BE ¢ B8 i 2% == ( Victorian
Ombudsman Office) MR » Bt A= S0 TEft 3 HiER
o FPRBHLZFZIEHANE -



F—E ®HRBEpIHEETE

Michael Ming-Huei Lin, Senior Investigation Official
Department of Supervisory Investigation (Taiwan)

Study Visit of Australian Ombudsman offices

DAY 1-Wednesday, 28 May 2008

Duration | Time Activity Offlcgr Venue
responsible
15 9.00 |Oath/Affirmation Mr Brouwer |Ombudsman’s
minutes |am office,
15 9:15 |Floor walk and
minutes |am |orientation
30 9.30 |Weekly Investigation |Madonna L8, Training
minutes |am |Guidelines sessions O’Brien, TO |room
60 10.00 | Welcome to John Taylor, |Deputy
minutes |am Ombudsman Victoria, |[DO Ombudsman’s
incorporating: office
e History of
Ombudsman
Victoria
e Importance of
confidentiality
e Making
recommendations
and releasing public
reports
60 11.00 | Overview of Therese Therese’s
minutes |am Ombudsman Act Quin, office
e Role & Manager
responsibilities of | Investigations
ov
¢ Jurisdiction
12:00| Lunch
noon
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60 2.00 | e Process for assessing | Penelope Penelope’s
minutes |pm complaints Ralston, office
e Intake & Assessment | Manager I&A
Guidelines
120 3.00 |Review internal
minutes |pm |materials:
e Good Practice Guide
e Investigation
Guidelines
DAY?2-Thursday, 29 May 2008
Duratio Time Activity Offlce_zr Venue
n responsible
8.45— | External Complaint Lucy Puls, L8, Training
1.00 |Handling workshop Education room
pm Co-ordinator
— Lunch
pm
60 2.00 | e Making an Dave Berry, |[L8, Training
minutes |pm Investigation Plan Senior room
« Collecting evidence |Investigation
e Finalising an Officer
investigation
30 3.00 |Privacy Act overview |Pauline L8, Training
minutes |pm Brasher, room
Senior
Investigation
Officer
90 3.30p | Downtime to review
minutes |m internal materials:
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DAY 3 - Friday, 30 May 2008

Duration | Time Activity Of'flcgr Venue
responsible
60 10.00 |Records management  |Kerry Bain, |Records area
minutes |am ¢ Practices and Records
procedures Manager
e Document
Management system
40 11.00 | Training at OV Madonna Madonna’
minutes |am O’Brien, TO |desk
11.40 | Tour of Public Records |Kerry Bain, |PROV
am Office Victoria (PROV) |Records
99 Shiel Street, Manager
North Melbourne
60. 1.30 Lunch
minutes |pm
30 2.30 |[Overview of OV Cindy Office of the
minutes |pm  |recruitment process Callander, Director,
Director, Corporate
Corporate Services
Services
45 3.00 |Freedom of Information |Glenn Office of the
minutes |pm |Act & Whistleblowers |Sullivan, Unit Director
Act Acting LCU |[(Level 8)
e OV Jurisdiction and |Director
powers
3.45 |Wrap up and review Madonna
pm O’Brien, TO

6 A B 225097 e B B IN B =2 v = (New
South Wealth Ombudsman Office) 4} » Wi H& 210

N
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A ER e 2 HilREE - WIS ZElFEE - HR

MEENER -

(—) 25 —# s B 2 # R < BTE ( Complaint
handling for front line staff )

(=) gnal pz B JR B % 2 BR 1% 17 K ( Dealing with
unreasonable complainant conduct )

&l A 2257 B LBl B B 2 = ( Queensland
Ombudsman Office ) HAfE] » 2N = S RERM 5
HEREE » W0 SR A By 2 98 (5] e B 22 e S 5
B HRRE

R LRSI A = B EA N -
i B FE Pt (B 2 BB S M A L BB ESBRTE » Ry ter Bl
flal A Bt fige B ks BE T - B =R B RS EE A 2
R REESL (Queensland Correctional Center) -

il A 55225 B8 (085 B) U IR AN E AT R b
5 Z& B & ( Queensland Crime and Misconduct
Commission ) kBt FIhiEBEEEZR &2 ( Australian

Commission for Law Enforcement Integrity ) -

—2MEEMEE
B AAEBAR R A - 20851 2 SEEVES

I8
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(—)2008 4= 5 H 28 HREAFREE R KE (
Australian National University ) 2201 " BEBGHTE
, ( Aboveboard — Public Accountability Forum
) G 2INHEGHABIE#E A Melissa Parke
 PAMREBI SR K2 H S John Warhurst ~ BfiFS
MiEfREEZ EF L K (Law Enforcement
Integrity Commissioner) Philip Moss ~ 1TEX 3k
1% kE ( Administrative Appeals Tribunal ) ='E
Bert Mowbray ~ f£Fifi Peter Faris ~ A FIRH[E] 52
EwEiht (ABC) E#% Virginia Haussegger Z:X
W~ B0y b IRIAARER - BB SO RAE ~ &
i FRE SRR AT T
09.30 Registration and Refreshments
09.45 Welcome & Introduction — Matilda House
& Matt Stevens
10.00 Keynote Address by Dr Allan Hawke
10.15 Panel: Accountability in Government and
Parliament by Kim Robbins, Prof. George
Williams and Prof. John Warhurst
10.40 Keynote Address by Melissa Parke MP
10.55 Panel: Promoting Accountability at Home
and Abroad by Sue Tongue, Fiona

McKenzie and Philip Moss
11.20 Morning Tea-Vanilla Bean

N
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11.35 Small Workgroups Morning Session
Break out into 4 groups of 15 participants
and 2 guest panelists

12.15 Lunch-Vanilla Bean

13.05 Keynote Address by Stephen Keim SC

13.20 Panel: Lessons in Accountability from
Security Cases by Peter Faris QC, Bert
Mowbray FM and lan Carnell

13.45 Keynote Address by Sushi Das

14.00 Panel: Media: Role & Responsibilities in
Accountability by Hedley Thomas,
Virginia Haussegger and Brett Solomon

14.25 Afternoon Tea-Vanilla Bean

14.40 Small Workgroups Afternoon Session
Break out into 4 groups of 15 participants
and 2 guest panelists

15.20 Concluding Remarks by Matt Stevens

15.30 Forum Close

(7)2008 5 8 H 7 H ¢ 8 HNEMAEFHBIZITEL
i - TR CE B g #E ( NATIONAL
ADMINISTRATIVE LAW FORUM —"Practising
Administrative Law") - 3% &k T RO R IR
| %H 17 B i B ( Australian Institute of
Administrative Law) - {REd &S HE S EEIET

3
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> BlEH 2 R BUR M L B 5 A
HAARA AL - HEE G CERSE ~ @ L
RE R GGERARAT T

Thursday 7 August

12.00pm Registration and arrival coffee

1.00pm Welcome-Michael Will, President, AIAL

1.05pm Opening Address-The Hon. Rob Hulls,
Attorney-General for Victoria

1.15pm Plenary session 1
When words fail: Adequate remedies for
inadequate reasons?
Speaker: Justice Chris Maxwell, President,
Court of Appeal, Supreme Court of
Victoria

2.15pm Concurrent sessions
Stream 1 : Complaints handling in
Victoria-Victoria Marles, Legal Services
Commissioner for Victoria
Stream 2 : Developments in FOI in
Victoria - Jason Pizer, Victorian Bar
Stream 3 : The Hardiman principle-Nick
Gouliaditis, Australian Government
Solicitor’s Office
Stream 4 : Social Security Appeals
Tribunal’s experiences in Child Support-

Y
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Troy Barty, Social Security Appeals
Tribunal

3.15pm Afternoon tea

3.45pm

4.15pm

5.00pm

6.00pm
7.00pm

Keynote address: The Hon. Robert
McClelland, MP, Attorney-General for
Australia

Plenary session 2

Theme: Inquiries and Royal Commissions
Speaker: Dr James Renwick, Sydney Bar
Commentator: The Hon. Murray Wilcox
QC

Plenary Session 3

Theme: Anti-terrorism legislation and
Judicial Review mechanisms-an
international comparison.

Speaker: Associate Professor Roger
Douglas, La Trobe University
Commentator: Justice Richard Tracey,
Federal Court of Australia

Drinks

Conference dinner and Administrative Law
Trivia Quiz

Friday 8 August 2008

8.30am
9.00am

Arrival coffee
Plenary session 4
Theme: The Ombudsman

&Y
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Speakers: Professor John McMillan,
Commonwealth Ombudsman; John Carroll,
Clayton Utz
10.15am Morning tea
10.45am Concurrent sessions
Stream 1 : The Role of MPs in
practising Administrative Law-
Tony Piccolo MP, South Australian
Parliament
Stream 2 : Fraud in Administrative Law
and the Right to a Fair Hearing
Stream 3 : Administrative Law and
Environmental Disputes-Alan Bradbury,
Minter Ellison
Stream 4 : Journalists’ Experiences of
FOI practice in South Australia -Dr
Judith Bannister, University of South
Australia
11.45am Plenary Session 5
Theme: Privacy
Speakers: Dr Anthony Bendall-Assistant
Privacy Commissioner for Victoria
Mark Hummerston-Assistant Privacy
Commissioner for NSW
12.45pm Lunch
1.45pm Plenary session 6
Theme: New Dimensions

Y
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2.55pm

4.05pm
4.15pm

Speakers: Soft Law/Quasi Regulation-
Professor Robin Creyke, ANU College
of Law and Integrity Adviser to the ATO
Global Administrative Law-Dr Andrew
Mitchell, University of Melbourne Law
School

Plenary session 7

Theme: Simplifying the Law

Speakers: The Finality of Administrative
Decisions and Decisions of the Statutory
Tribunal -Stephen Moloney, Victorian
Bar

Harmonising Administrative Law-Justice
Michael Barker, Supreme Court of WA
and President of the WA State
Administrative Tribunal

Closing comments

Close

= HEZEEHE
fE A BRWTRE L B mifa ik b & < B E 5 E
TEERAN > BIT @IS - WREARZSE

FEATR -

(—) “‘Legal Studies’ by Belinda Brassil & Dimity

Brassil o

Y
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(=) ‘Administrative Law-Context and Critique’ by
Michael Head -

(=) “Australian Administrative Law’ edited by
Matthew Groves& H.P. Lee -

(P9) ‘“The Constitutional System of the Australian States

and Territories’ by Gerard Carney -

LY



REEBESERE L ELEE

38



F=E AERFEECEARERZEEMNE

VR —E BRI EIEEEH %
@% LR RE §w
- BASER (F)SER

B SE B AHA] - BRI n B e e FS BURF I - &Gk
FEHR R B R FFE LB B - Wk ERET]
ZOPIL 0 RILIE S ATER ~ Bk 3 TEMETIAEREFSEUR B
B o PNBUR 255 S 2e s, - PIATE S - B
FBUF R TR R =BT R - B - JAHRE
BILEE 51 MRV ERBRFSBUN B REH R - 25 NBURT ik R
TE B INA — MM L ILIERE - BRIEHF B L I SO e 5
SLIERERRBRFRBUR TR o & RIS N RECR A DA FR R
ZIRGVIIEHE -

SREFFRBURF SN - SRHRESAE 6 {EN (i) BURF
» LUk 2 fESHAE (Territory ) BURF > RIEAA]5E 4R H
4+ ( Australian Capital Territory ) Eidjk %8 + ( Northern
Territory ) - Bt FS B iF ( Commonwealth Government;
Australian Government) ZH &G ~ 905 ~ &5 ~ BE -

== F~

[ Sl i P TRl JEE e A o RS o T 5 e i ] B 1

3
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BURRIE T HE ~ 4 ~ 238 AR FRIT » BRFE LR
R 3L ZHETT > LR A (checks and balances)
WU EEREH] o BB S BEE LIAME - L EBEETTEBUE -
BE | H AR — B — &ta HiEan L BB R T - sk
e (High Court) ke H kb AIBER RIEHE o RAE INE
A HAEREE - WHEZ RO TBR ST BAREFR I -
PR A BE BN o T2 2CEIE B R B B g A R T (
Westminster/parliamentary system) - #&¥ K7 555 [FRf
HWEeBEgHEE - BEHETNRAT S —LiEir
L ERERE] (statutory body) DITESRILE ~ Ry RS -
M TR Ry F 55

Bk FS IR U FRBURT B oAt 6 I JNF BUSE I E
YLiEME (legislative powers) 2 7r&] - HuTHFASEIE ~ 6
el PNEE S & 2 LB ZEHE AR - (BN AR
E B I EIROTR 5 IRE] - &N R R E L
LB A P 2e Y - BRASERE SR EA -

BEFS I e o NGRE R AR Ry parliamentary
PRHAREL CAEHK - AFERIRE R ~ 3
o~ EIE o AR HAMBOF BRI T E SR o (A 18
W5 A R RE 2 BB DA 78 22 B IG FS B o B PN g s e vy
RIS EE o PR T ELRRINDASN » BRSNS ik S B oy
B rabed] (bicameral ) - H A RNEgERE (the Lower House

38
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; House of Representatives) B & % #iEE ] E L 258 »
#8&F¢ (the Upper House) HIskif#E NPt LIAEEARE
- DB & Rl - NEERcE AT 150 A - BAR
FORKIMIE 2 EEE - LERBGEREET 76 A > 1 6 &N
NERGTHIZSERD 12 44058 0 K 2 AR AH L5 EH 2 4
K - 5 3 FH— G -

B R PR ER T EERE A 2 BUE KU R B
FHAE - N ERPe BRI A BUE Ko BUE B OR BSOS & - iy
BERELERHTEBEZE (Queen) [AELIGREERL -
BRFERE B E RIS INAEE (Governor) S B
FEHEE (Governor General ) 1T - BRFSAL R KN AR RS
AR 2R () 8388 0 SHAEESRFEBUFIER (
government department ) - 3f gt H A% 15 i 2 55 8 A A
Be & E o DIFFEAEBURE R (principle of responsible
government) ; ARl (Cabinet) fREIEN T ELERR (&
) AR - SEREHEE () gAH  WEARIK
RUE » k2 e R T A - DU & 8@
FHE - s Tab® (Shadow Ministry ) fREHECE BEE B
B H YR B & AR TR R S AR« ARSI e A
Rt - BUfF (Government) EER ERFRE (3)
B BORFERFET o BRFSBURN s INBUR HE N B S8 8 78
g AT _ERTEE Prime Minister » $83% % Premier - i

Y
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HOREE B N B AR S 4 T2 (R
ot RAAEEEHE

— > BSGERERARSUEHTT

TR B TR R R R R B B R R R (

English legal system) -

FERZHIE T - BZBIE AR

1% (common law ) ~ g% (statute law ) [z 241k
(delegated legislation) - Hrb » N SCIEREE
7 A E 3 (doctrine of precedent) &% 5 ¢

FHIHEEHE -
FRSGEEAAN i SEAE o LB

AT EERES -

NRRSGEZ 18R

P 3L TA R RE

o B ENEAEA: - Fhl
ERTHREEHT RS > AT
At AR FIRZ AERL

o BHRAMNRAYEE T BB IR
R B IS AL
TEH AR -

o (R A — B R iRaAE
HA o #A e Bk EA

g CATNNeSEAIRP TN = SERE

o B (G&) At RUZIEHE
R > FTREE R R
At o TANER S A

Bl () BATRE R
5 B B O L
22

B (B EEEER
B A D17 e 2 B o -

2




==

KR EE

47 S4 Ee

-8 8= U&E%%%ﬁuf{

o HHEFE (doctrine of
precedent) ffefr H %34
MFEME I S —8E
AR -

o A E EHI A=A
IR ERT » KL E T
R TiE A o IR
L - SRR EE
B o

o A B S RRETTINE
(§&) Gr[Ae—F B
EREYTa

B () FrleECi HE
B/ - T BRI 2R
(ERERERINR(IVL- s Td

PNRLSRZ ERE,

R SEABES

o BB e EE B A RIGHE
e -

o fE N ZES AT RARAR -
Rl EFan B ki
» A REBE AT -

o DNESGEESE A
FIZECERA - HAR
W Z AHIASZHR -

o EE R T IR
o A S HlE
B KRR ESH -

B () ErnlAE T
HlE B R > HE
ESCOETIE

B (&%) GHlEHZEE
(B IEZE AR A ST (
ArEn ) B -
DR R = A ]
A e

R SCR BR PR R R AR
2B (5% &RTlE
Home B RS -

2
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o N SGEEELIE - B

(I

LIEE LEEIEAIP] -

QIEEEFAIY  —EE
1E7ERE EEHEEEE 5 a0
2t > IR FIRER
B -

3. EAREE —E EALIERE
EEFEHEZE - 2GRETFRR
Al MeGBEAAE
AR AR5 -

o IEEKIBEIEAE R -

SEEERE A (expert

witness) &R - AR

AR - ABAPRER A P AR

=l

o B (&) GreliEnt &%
Shadtd) o PR K g A
RUEMETTHERT -

o fEHEAEERE - B (GR
) ErHefRy I R B 72 Ml
HEEEER -

BB ERMNBEEEEREZERF
F 7 A i R 1 £ R kS I & B I R il
o B FSE & fo M RR & £ EohREtR s A RFE SRR
e Ry RS ~ 73k (legislation) B (&) &k

f# (Acts of Parliament)

° BSGESI TR AN RS

2 JRBIANR B CSGEM I — I E THE » FtE

22




F=E AERFEECEARERZEEMNE

BHIARECSCE — FIB — A FEH -

A FE @I

() RERAE - Bt g RE - KB RESREER
fli .z B8 o 8 A SRR EBE R ) (R
) EEEHEAGEERSUE RS - LR N
OB B S A SR BUM IS (B R TR - I
HEe SRR - a0 MR BURFES P BES R 38
ELE - gyt 2 EENeE -

(DONEFER - NEHEEEEEEN[EER - B
ERME AN & (draftsmen) - #EE A B2 E&
32 B FTEIR - I RE RS S AR SU B
KIH 8 - AR IERERS R o AR
IEXEEEE - — B IR EREEIERIEERE
HAGFRH - B EESE (bill) -

(=) 2E—3 (the first reading) * BRZIAFHREEN
R AEATE PRSI S - SR —EEE
FERARIGHEZ AT - R RASE B
B8 H ETIEE BaE1E -

(P9 55 — 3 (the second reading) : FH NPt &
T TRz R ERR o M ETT R o (RAA]
m B DI E AR RS (HEBIEE
B FH 2 B BUR R HY - 2% TR RE 5 1S 1l RS B

&
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HIFEA -

() ZEgHFE (committee stage ) * ZF B
% EEEATHEIENZES > JRE - kT
ﬁ&%@%%kﬂ%ﬁvﬁ%%~%ﬁ@ﬁﬁ

f%ﬁ& BREEM R EE X HBEE N
Ei%? SEFE O BB R A E e - B e -t
THREREIE -

() EE =38 (the third reading) : EEFBBETES
A% PRt HEEEEKRE  ELY
FPE % - AL R LR -

(B A& (assent) D BRFESEONIEEE LR R
M ZHAE R AR FE 2R AR -

=B (&) sRELE

(3 EoRA AR f K e 2
ZIERL o DAEEZEFGEF AR - KIE () &
HETBOF B BTHIEEM - BEIZRE L (
delegated legislation ) - X & /F iff B8 7 1% (
subordinate legislation) - {HE] (&) @¥INT(EAT
EVA B IR - AR 2 Buk Ml an < A 3T 8
EEE e A (table) - DIFE () @B kZE
BY®Ex BTk WRRER » ZENIEARE
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F=E AERFEECEARERZEEMNE

K] b B BRI R - 5940 BANBUR TR RIER (G
) GIREMFNE LB AR HEREGE B/
» RBEIR ] B SRR AR o

B8 BRBITHRITEZ RS

FEAR b JEAF] AR A RATE BN < O E B B AN i
B G AR R TG SR B A S B AR SR T B A (
administrative review ) J m]iEZEZE (judicial review ) &

e v
BB LE

— > HERSITHEE

PRERBUR PR B 7 VRS B B SR T B
° BF WA B BRI FT e Be e A R T BGR A2
RRFF - NSE A EH R BB R < D E A i Il £
HBRTE - BN E R 8 AN B RERE 1T
7 BRI E . - NEEARALTT
() FEAN ARG M ZH FRE LMK
() FA A B B e B UE G REE A
(=) AN - Fra tHE R R ERE RS
(V) 5 A PR AL — ERFRRPI R AERK,
() A EAG RN B AMERGS FNH -

&



REEBESERE L ELEE

— BRANSBITIHEE
ERIMNRATE RS HEZITTHREREIEE (
administrative tribunal ) #¥¥ - 2 ARFRAE—E K
- BNkt g Al (Social Security Act) ME >
it FREAR TITHR EREEEE  (
Administrative Appeals Tribunal;, AAT ) HF&% » 15
A Tk grigFl FEREEERE  (Social Security
Appeals Tribunal ) 24 5 55 BURFGRILE A BB A
FIr R IR E1SIR Z R A - iR —ithhy AAT - H
SEIRRERLT BORTE Al Ry L B A RAN B FlIE TR AL
HuE - B S AFKIMNLEART - 8@ 5 R PR
NEL AR
TERRFR T TH - A B & LR B R T BUR Y
RE » BN AR
(—) B 1L RE (specialist tribunals) %8 » LI
AL L BB RA < PR E o BN - ke ia ] b EF
ERERI ] At G g AAER] (Centrelink ) FirfE
LRTE
(DR HAMMBFHIER S A RUE - K 1995 1T
FEREEEE: ( Administrative Tribunal Act) E%i7
AT EFRIERE (AAT ) RIS 5L FS ORI ok
EHIRE (remake) o FZBERHR 215 BLRTL
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F=E AERFEECEARERZEEMNE

it & A] EERMEARE S RE AR B EITE
7 o RARHR B RE NIRRT - ERERtER
Frig LR BB FIERT o BT BRI RE B
e 3 R A0 PN T RO T 2 B AR AL

PR 7R a5 B £ 1A RE (specialist tribunals

) o LU R R W N e 1] » BN VLA B 2e Bk A

» DU A BN S E -

(—) 5% oo i £ BUR BE B T S SETRRE -~ B4 - A
PREIREEEN - 52 EiFZE &S (Housing
Appeals Committee ) R[I{G 55T e 2B 1 N {52
BSFIFT R E TR A -

(COHHE 1997 47507 e I /i B PN AT B E B RE i (
Administrative Decisions Tribunal Act) - 7F 1998
10 HRO L fr ik RE (Administrative
Decisions Tribunal; ADT) Bl & & & &G BHBUM
BB TR TE - BV SO ~ ik W R PR IR S
 JI R RZBRIES: - SRR S
e SRERHBAER RANUIEAL A o DU
i IR B BRURF ] o T 28 0 AR bt 5 Sk
JEEGE R - BB AT AP E I - WPERAN
ToRE (1) #ERIEE 5 (2) BURUERE
s (3) BB AT R E -

2



REEBESERE L ELEE

() EERFERE (The Land and Environment

Court) Z2—HEBITEGERECKE » HEEH

] (R B8 S BURF R L B 38 S B RR R L

RIE ©

ME R EREEE > TBEEEGRE LR IO
P EEOE XA B 0 i BT RO E e A R
K IFEFIRE - AEITEEEEN ARG FEE
HABREFEZ B CHIR - @ E S AR EE
FHERRD » 2R1M0 - BRIFEERAFHE - IR A RYEL
R EER AR TR - A REES &
& e

TTBEEERNRREHRE - FEREEN HFFEIL
EHAYES (merits review) 5 B T F#HLIE ) -
Rl Ry— A G 73R H BRI T B E @ AN Sk
BE o LRE G R TR B DL EEN R EF A
( factual merits review ) - #ZBFHLDIEREFIRERE (
legal merits review ) o 1T ZEILRE 2 KA MELRAH
MFRERARL - (BEARE B EIT B ERIAEE
Kl 'E Rl RE 2 Hhik e B R U S AR RE - i B
FEARTE J R o 1T SRR RE & B A RERTTIRNE &=
#& (inquisitorial system ) [ 7FFE & F A#ET E#E (
adversarial system) - 1fij H.0} 805 Bk YRS B H

28



F=E AERFEECEARERZEEMNE

(rule of evidence ) - HESRTRYPLE N IEEA AT
W7 AH AT RERE e A A TR RERE -

BEEE

ANAHEE SR EEE BRI E - 2
R e R BUR A fE TR 08 & ML IR MR R - B
R RIKITBORE (AR ) £ (Administrative
Decisions (Judicial Review) Act ; ADJRA) T8
B NRKBUFZRE ~ TERBATER T AT 2%
(aggrieved ) IKf - 13 3REEABEETT RIEAER © 2R
EHRNEZRERK - BIANM &SRS AR - 15
Area LG ETT REAR A o BBEIR A BOOEETTE
IR > AR (plaintiff) BEFEHABURN & AR A
(natural justice; procedural fairness) - HL¥EETFIT
BORERF - RfgEEARGLE R s - ERIES
1EHI] (the hearing rule) - B3&ER 2N EE R (the rule
against bias) ; B¢JF & EEBHEFERE (ultra vires;
beyond the power) fERk (%) YE - BEEIIBUN
WA - BEHBUNRETIEERES - &
HEXHHEE - QA R ik (remedy
) EREBINEEERIF CREREY KOEE
HRER B R BREE IR SO LR E 1 -

2



REEBESERE L ELEE

FIARA AR —RE] - FAE
EHNRRBUN R EEZ AR EZERA » BERE
+aEH - HHESHZE TYIRZR RS : (1) &
BeiEREdm BUNBERE (U E (remake the decision)
» HARGIAREEIERE - (2) AGFE AR ER
Z PSRRI AR BOGE S B N AR
o (3) ARAFENBREREREHEERE -

bR 7 EREFE AN - HA AT A AR R
WEEARREME  KARNEENOF R REREA
FEALME (privacy ) HYXFEZE® (commission) -

3



TEEZE CARNPEITROENR ¢
) EEEBEEZRLC
kS S

£—f BAAMEFAKELKE
— > BR{TBUEZEMEREE

1Tk (Administrative Law ) GRAR 5 #5 U
AATEAE e N R RER] e 2885 5 JREIRR i A0 5= S X
JRFERET ~ Pt B B AR 5 < B B TR AP R A
AJPEAE - TG 2 R A B2 s T 8 B il B Jit T2 Bk
Y BURFRY [ E » PR RETT BUARY R AR
HIRZ RN FR A SC3%E (English common law ) H#2
2o LHZREEEEREIG (rule of law) fi
o 534 o WK F RE Bk FR % ( Commonwealth
Constitution ) 3l SCREIEBUME T 73 YL BEA SR E >
H AR B T BRI % -

TTBOEEMEZHN Z —fEERITHIESE (
administrative justice) - EFCRITERBREIE (rule of
law) - BOR'E B REWEAERZEHE - JRRIAT
HWE B E LAEEERFRTEE R E N ETT - 8
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REEBESERE L ELEE

MR ITEBE R E BN E - (EmAT AL En
HAREE - 5
1. &M (lawfulness) @ B EBZHELHEAERZ

s
2. Bifd (good faith) : B ELSZEAKIBRE « FAIK
BRI -

3. &8 (rationality) : 'H B ZIREMEKFELEE
HIRYREREZERE - S BRSOk B AR HE
4. 3F (faimess) : BHEWHNRSEE L RINE EIF
A IERYTRGE » M 2B Fl] 52 B0 B B A G PR
MR RS SRR IEE T KA -
e BB AT R DA S O o B T R R HL R R
 BEEARTEUES - BUNE B &M B T AlhE
E AT EE - BIANEUN B B R 58 2 E AR R BN
EATHMEST > Al BEARER » WRBINE B
DR E 2 B E BN AT RE(F Y - H PV E #AR
AEH  BUN'E Bt n] 58P I8 5 5 7 65 A RR
RTE > B EEE IR AR N AT Y B EHE AR K
GEME  BUNE BITHEMENIR - EREERRF - R
faz B AHIEZENE B AE IR AR - 2l
PERR PR E KRR TEM: o 5t 3R e A (B A% bk R AH A
KTH s 2 BIANG R BAE RITR EEE 2 A B
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F=E BARXFETECEMERESFEZERL

BHENREFE R EANGHEAENH ME
JHY

BARMEBITBUENEZBERAR

1t 1960 4K, » 38 2 HLakal R AR mn T BUA
EPEL (P YN E IS N R R e ) S
FE - i HLAT R AR E A H A RO
1971 R g il T BREBITHREEZEY  (
Commonwealth Administrative Review Committee )
AR T AR &g ) (Kerr Committee) > L)
TSR TR - IR A DUREE A R IRAY
EHESCRERE - ZFEEEE (L) o —mEs
VOEHBZ FAEME 5 (2) HIEREBRDERRG L
HUS B ERIVER 5 (3) EITRIEFEE L ITIEE
g5 (4) BROTEREME - DI AR BURF 1T BN
T L R i o AP A - B T 1T
FEREZEERE . (AAT) - EBBUFERARE (
Freedom of Information Act; FOI Act) MITENEE
(FAREFEA ) 1tk (ADIRA) - JHZREGFS 25 N dn
BN

O FE A AR S TRV ROR © fTBORE ( FE
T ) EME  MERITEORE R E - ARG
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REEBESERE L ELEE

i AEEE o TITELEREEEE | 2B
TTBOCEEMEE - SAIESRAGREZEERE
EEHRIGEER » W HIESERILE - S
LB RE S A RIS BT R E » (HIR TR
FEES K BIHE T A 51 R R A AT BUZ BRE 1T
EZE A Bk U7 B ) R 1 ] RS 1 T R V2 3
A o 35 e A R RO B T A B R R RE D
Sty o 75 B R R A B A T R 2 A B RS & AR
G BRER BN DR E BIRER] - T BOERYRR G RO 1S
B P e EEAL - M E B EME (accountability
) °

PRI S > A 1970 i - BAFREITECGER T
—EERIT O R TITE REREEEE ) (
AAT) HYETT - BRI Eay - R EREF EHE
AL o B SRR B R T BOARY B AR R B AR
A8 KEE - WARRETEGE EEHREIEERER
FAPTREZE AV ESRE - EAGEIE L > 40 TITE LERE
HIERE | BRI E A KBRS M L vk B
FEEZMPBES -

WA R RE AT BUAERET Y N 2058 LS BUN B B 15
et N RAyKE Ji =0 (remedies) o BAK | > 178K
R EREEITEIFINGE - 1 REER R RE e 5
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F=E BARXFETECEMERESFEZERL

JFIRE » (BEAREE Ry E © BIRNEE R EREfTi
RME o AN E IBURF Y DR E AR AN A S BGE R IR T a0 e
BEEE > BEAREREZEIRILE - IRNREE R ILE o {HER
TTBGERE P KHIRE S » SRR HI a G {5 1 5 B BUR
RORERAE - e 6E BUR B IESEERTT By > S A M L E
o HABAIANE AR A B LA iR At B E - RIER R
JRF IR E AN R 2 -

TTEE R EERE Ty Ko # & (discretion) 217
o MEFREERENI T BUFBRSE BEH R
[FEIFER N ETIRESITEIT R ZEREE R - B
A EZ B B L AR AL IR - BIandT Bk
E AN BB R FP ISR - AR R A
=B (arbitrary) -

B b JRFRRAT BEE SR A8 {H BLFE BUR
WIERYFEHH (transparency ) ~ B8 & (accountability
)~ —EM (consistency ) ~ &# (rationality ) -
4N (impartiality ) ~ A K 22Hl (participation ) -~
P21k (procedural fairness) kA RBLH A5
A FRE IR RRERI RO EE -

FALIRK » BT BOE SR Ry — KL
R B —EtetnE s - ARBENL
A L3RG OR 78 70 PR B R R S B EH A — A RE A
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REEBESERE L ELEE

W HE BUR S A e &R IOME DR % - T
1T LR EEREE ) MFAEREF IR AR
» REFARZERALEROR > ik TEILEEHY
A A U A A DA & A -

ot BRAAHTERFEZHER
# B R &

— EBEEZRE

BRgdfl—a2kE 19 HicryinEL - EiEa RS
BURE BEMEN AR - 1968 £ 1976 4[]
S R e AR R A 5 R R B - B2 il
ALAT BRI — 3R > BRI T e R e i R
SIEBELLIMNEE - SRR B AR B BURF o R B 58 B
o WA EEAE B A B S A R e Iy > — EE R Rk
AEPY R > (HRA A RIAE AP R AnIE %
BB - RS REEEE T R sEEE
B - [CEGEMERE - Han AR B R A =
e FHEENEILYE - EEYRAET TR
JURGATIL > B 1970 FF£AREEEAA] I TR kA 3
TTE g TR AYEML - B 1970 0NN IEE
EES » WAMEESERAE - HIYRDIEER X
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F=E BARXFETECEMERESFEZERL

R RS o SN 2] o BRI Ra B 2 5 PR
H 5 S 19 TRC iR YIRS - BRI B — R

G RO R B R B R AR DABR IS 0 T
7] - H Al S Ao (F 1T B 2 h B M e 22
At A E R O DU B U I S D RE S
3] o 30 BRAFACIRA i 2 ol RS SO s B g2t -

B zHE RS

PRRFIEE 58 —(ERFFRRE /2 Jack Richardson
B - HARNER B A R ARG W4 - LH
2T B HIE M (systemic) [RE - 17 HEFHE (
own-motion investigation) - FHEERE NG B ETR
BUR B R R A VE R B e - thi HE SRR EIH -
AR A SR NG T BOR E SR E T - iR
TR P AR AR ST TR A -

P 1T BOE S A AR - BE R ERIRE ST K
R BN A e 5 - BEREE R I By S &2
g A > A ERMFRHBRALIIE - 38 AKX
[~ EAMEETER - S8R - IRiERE - |
BT R B NMFEN TR I HIRA
BT % DR IE R Rl =G TR -

3



REEBESERE L ELEE

B SR AT BOR E W B TSR AR T o
st DU B BR PR T IR (R - 3 B SR B e Hi ok
EE R 3 - R BUT L RESRTERE M

TBIE

1. B

2. RNEEL - ARIE - HESETME (oppressive) BiANE
AR

3. HE S PE R TEEZEEY » HEE RS TERE
HKEPARGHENGHE - FAAIE -~ BREEEEAR
& Al

FEAANE BT Ry s LA TH R K 32 Ry 75 R AL B -
BN PERANE R E

- FERT HLB I {HARAG B

 HAB AT RERVEE R IETE -

AR BB S R B R A A RIEE
m&@@% BER i n] ) #E3H (Prime Minister )
s BEEAEE L - TRERRERRS - SRR
_Utﬁﬁﬁ BhTERS

£ 1976 4% 1989 FHAM - BRHEE M T/ &
fEs2BE 7,500 (FHHII8E) BRIGZRM: - BhnE] 1986
R 21,000 £ - T EZmEEERA - FRREE] 1989 ERY
10,000 4 - fEi8 BeHAR - HR AT ETRARR » (HB

N O O1 &~

m
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BEHMES » Rk TIEEM - B — (B S
Richardson 2% 7E £ M B L 2 B THEBRTS - W6k
A REZE @ AR I RE Y BIRT )T - EREIFRIER
FFZBURBERR ~ BRIG R OB BRI SCR -

£ 1980 A - BRFRSEG ZEEAYIRARE TR - I At
BEZHEL  BAEEY RS SRR - &
A BH i~ 1987 AR A4 R iy A BEE BE R (
Telecommunication { Interception) Act) hiTFr&54
A HEBRTEE - EREEHHL (ACT) B
e

TR AR B 2 0 Z YR R RE » A1 52 iR B 4 B
SRR CEEZIFER) - REE PR E
G By RS A B BUR R R & A A T 5 (BAE
1976 f-2 1989 FHAM] - BRFEE S S —HN T2
» BRI A AV - B A MR Ry R e
DEIBR&ER ~ R R ATIRE - HiG=" 5§
e BRFSER S e el S AR - BIBUR BB TR
RS AR A 0 R R R R R
RN B 5 SN BUR e Bl gy > RHZHRZ
B SR FRICEER - IR E S - KIERE R
SR DA S BRTE < T R H Y - HLIH NN Sk
B bW Ty o (B B iyElE - B R
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il B e AR Ry B A HY BB R - B ENIAE T
FI&EWE, (fly-swatting) Thag » Ik TR (
active lion hunter) A » 2 A[HHEEZHY - KRi% A
15 BE S A B R SR TR e BE UM 1T Fe SR E 5
Roted J B -

F 1990 FEF 2002 4 > B L2 0 (K HE T T B
BB A TR o BIANBUN A S 3 A
B/ M (contract out) BGEEAL > K—LEE%
HENNRE - BAEE R A EEERMY
BRIGRE - B AR E DU EE )73 SOt - fian © 2%
FERE A EE SR BE 2 he i (industry Ombudsmen ) HYE%
B BRTHERAAVHE - i) I AR R
17 (maladministration ) 4 - Z04e] $75 38 FHEG KR
ANRATE > BB EA RO EE - 1995 F
WhFR B 2 A B T P ERE. 150 T EE SR B PR AR
» Horp 25 IS AFE - HRYLERGHRIA R - 35K
$H Y 7 e B BT N R 22 ( New South Wealth
Ombudsman ) fAEREZAERE - HIILLYS Bl B fR ok K
e LG FHBME (abuse of power) RSt 5 il
MR ER AR - ST A G A e Bt
FHEGIFREREE - AR S - SR A AR R B
R (B SIN) &P ~ AT RaE S
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F=E BARXFETECEMERESFEZERL

il B PRy BB D -

F] 2002 4 - FAMSAE IR - BIAn SRR 0
EHE 16 {EBERE - JLpeeE 12 THERE EH2 > W5 10 18
HERHE > HRVESBR G EERIHE - EIRFRUEE
fff Ron MclLeod 3R © filfHy 2 AL —ERHE
INHEATERY AR - et A e% HARPT ERITHYME Ry 2 3
A BURF B AT 23 A= Y BEPERY FRTRE - P DU AR IR 5
For LRt & SchRe/NHE - BT S a e A kR
HIRE A BARYEZEBRIE SN - ek EIA R E
VEMRIEAETT 70 M7 R WESE - BZBE S BRI MR HE — R
YIRTER S » B +E ¢ Issues Relating to Oral Advice:
Clients Beware (1997 4~ ) -~ A Good Practice Guide
for Effective Complaint Handling (1999 4£ ) -
Balancing the Risks (1999 4% ) & To Compensate or
not to Compensate (1999 4 ) -

FE P B A B B R O =i - fE 12 AR IR (
1990-2002) - M&FPAEHEIATI T » BRFSEZE R H
sy N RBRIG M - MR 5 25 By & 7 35 A BUR B
el il B 1 PR R B« T SE R LR S SR AT B R
TR U R R B B A S KRR IR TR - SR e
B X IR AV IR - B AT T R BRR M PN G 5% 0

Bruce Barbour 385 > LA ZEINE @ EEELARE

N



REEBESERE L ELEE

JINATE GRS BRI E » B A RBRIEE
FEME—RYEAR A - {82 il 5 — =i S
o Mlm i CASE 2 IF CUBR TS Ry A pE UG M Tk B Bhal &
MR B BN A A e R B = AR A o BB A -
I o B PR B AR BRI 2 ] AR T 2 e B Y TE AR EE
(B2 Bk IS i 22 7 s 9 el R 0T N % 5 B 5 L A
RS b B BR R SCER B R B R A ZE - SO A A
RE%AEERE (monitoring) P EE

# Richardson J; Pearce ffii E55%Zf# 2% » 2003
. John McMillan 4 Tan Ry B FREE 2 - H4F
BRI YN 3= UN 2 YI IR V= 2 = 3 | d A = T
R Br X0 RS e B Em 2t - HARZI A =R 140 £
B o JFAAE 1980 I F EL 24 (i Ba B S s B fs
BB~ AR EEE LT (ACT) KRBUNENAR
B 0 2002 DI SR R B E A ELE 5 H AT
FISTE 2% (o BE 67 YR 10 IR 5 G 2 5 ~ RO i AR 9H
+ CACT) BEZfiE ~ BIPGREZEHE - B REB R 20
~ BB SRR B - REPITRR M o EAEENT
s N LIRS AR I R R R B S S T R BB Y
TLRRAE o [RIEIE Lhdis - B ST A R S
& B HERY Bofla 20 ZH B & A 2 - BRI AR R 22 6
John McMillan 4% B[182 553 2003 4% 2004 [ E%
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N = ST BUR B TR AV EEE - MBI ARBHSRRY R
o AL BURRY A E T (accountability ) #YfE
Ry o Frad MY BB BLEHEDIRE - B8 8 U B B
R EBITIEE  SHEH R ER B BhEH &
s TR AE TERITIRE -

B A A T T 0 B AR B R ER 224 John
McMillan 25523808 M B8 € L HE T J 4307 (separation
of powers) HYELE o MFE T A SRIEESR S 21l S5 Fs
BEZéfif ~ HEITHUARE (tribunal ) B ZE (
inspectors-general ) Jz H At XECUBEAE il /F BURF 1T RS
A —E o i 1A RRERE R A2 Hil i BUR T 7
& BBE RS Y A T R R b B B A o AR
FRAEEEH A b SRITSSN—HE 4 HES VRIS
ZahE - WRLERR TEIE ~ Rbe RATBERFIS - b
B & (oversight ) ~ & #& (review ) K BEHE (
integrity ) ERFT - HLEITZECEE 4 MBUGHETT - 3848
FRAEPEAE W T 1Y LIE 2 EME R BURE A ~ B
IFAIAT R E ~ RedE A AT B - 1 e 2 0 R H7 i
I FE AT - 758 —Fr LNBUNE I - &
Jetd S il R i DR T B - iE R EE R
B ZENE T 0 BRREREMS RV DIRE RIS BE R il
KSR A - R B BB S R Sk ia i

NP



REEBESERE L ELEE

PRI e 325 3 B S B ) SRR R RE N, — B -
AN EARERSTE BURF R AN IR > F S8 2 A ER 12 HBRTE
» ANATARIRH A e 8 AR R HIIEE R B n]
FER T+ ERRRIBRTE R n] gk -

fEiE i B Em & BREpEmeE ~ MkHE
PYE B PR B R R IR R - RO EEHFE L
IEFE T B im A B B o BRSO A ORI R AR AR TR
RN -

1 G 220 A B S D RE R IR B Y [R]IRF - KA1 R
2 E (Auditor-General ) B9 5t 7E 0% -
18 1997 AN MFEEHEEE (Auditor-General Act)
AT RS AR ETTRE - /£ 2004 2
2005 H[H » AKnEEZ 2R (Australian National
Audit Office) 1T 48 THMENFT G - BAL >
RN ST E M & IR~ BB ~ BTk~ BE
HRE Je &R - R - B ST R 1 S AR AR fR AR
BN B TR RS 0 E H B A AERCE R S
» HIRE BB S EADE - B - WA AR iR B
BN HR R ~ (R ERRRE BT LIRS » #athd
REBRME “EHHIIREES - WHEBIR KRR
B E  HtBEE2ABEZEE (Public
Service Commissioner) ¥ Eth G BB ThEE -

T

|
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kIS B 2% {5 2 BRI 2 TR KR 70 22 Bl it i
FHRE (Centrelink) ~ AR GEF )R (Australian
Taxation Office ) -~ FAEEMEF|EEHE (Child Support
Agency ) ~ KRR ESEGRE RS (Australian Post) 2%
B o (HE BRI E > HRHBRIERRZ R
T~ #TBUR (local council) ~ Bk ~ FAFIE
IR R AR AL o FRRRE R AR RIS
35 3@ S K] 2 — - R SR8 Bere FERE IR AR > T
ERRET R B 2 1085 B T $ T R B RIIREE AT K
T R ERI R - SRR TR AR R E B
AHFERIEIE - BRIBEEAEE B -

{£ 2002 4% 2006 -] - BEFLEG L EIAVIREE -
% BB R B F R AR I i - S S LB RATE LA
IR EBAIE MR DIEE - L H SRR LBUN B
FATECERAERYSFIETERIES RS (compliance monitoring
) o fEIE B - BR AW —fF - (HERIE R TIE
=B/ INESE N > BEUR B SO A O o TR Y b S ] BE
Z 0 N JTAE LU S P R B e SR B Ry S g Y R A o
HHEAHEPRER A AOIEE - EEESHERE
FEH R - HER B TR0 ke EZERE TR
P 7E - HE A B B 28 R R UM BRBCGER T — 25 4
HE - [RILCAE'E J5Aduh b BRF B S AR RS« B
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REEBESERE L ELEE

= A& ~ N IEHEE A AT ER R - B
EBHFREZE M John McMillan #s—E 7e 038 F 3
A BEER RS 0 JIRBE R RIS ETT - AR
FRE S KR IR 5 L B R 2 A T3 ER
35 flE HI -

H R e 5 N B A Ba 2 - HAVEH AR
BT BURF AT L BRIE - B RRIRTT BOE B ffd R
M BN VA58 5 e iR R - SR
H#EjFH#& (own-motion investigation) - —#&FHES
EHE A RBRIEEMRREE TR > MIFEEAE
1715 - (R AR e b - B FRE:
BEEAREHE NIIITR ¢ (1) RKEE S (2)
s (3) R B ERBURN JE A BRIE

e I R BT PN G AN RERR A R YIBURTE B )
Tht (1) #& 5 (2) g kHEE - EARH
ZEw . ) EEAEEE S (4) AREAE KW
BHE S (5) BUFKRIIM&EHERES  (6)
R H R & S Al N B RHRGERUE (K55 H HE R
) 5 (7) atEHFEE L FHEAE -

TR AR —BEE ZEA SR A (specialty Ombudsman
) AT DIgHEH I A BRE 5 PIAnERTTE
IR IRIT RS2 2 fdw » P DA 8 B e e a7 Ko et
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& IR Frig o

BB L HAE R HER ARG R L 258 (publicity
) KA - BRRENER o (EREBUN RE AT
B FFie Rk - 590 HEEH RIS RE > 2%
RERIRZ L5 - PRI > AN sl Bk A B PN B =
Bigg > HBREBUF UE sl U IR E - AR
B BB BRI ERR - AR BURTT R
{1 ERRFEERE > R 3 BN E E G Sy o -

Bzl BEHAARZABERE L

— ~ BAERHREZ RS

o FBURE BN g R BUR B i B I A B RHRE 2
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