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Commonweslt

DMBUDSMAN

ABOUT US
COMPLAINTS
OUR LEGISLATION

PUBLICATIONS

Annuzl reparts
Brochures and fact sheets

Better practice guides and
information for agencies

Immigration detention revievs
reports tabled in Parliament

Inspection reparts.
Investigation reports
Omhbudsman e-bulletin
Posters

Submissions

Taxation activities report

RESEARCH AND SPEECHES

FIBE o 3470 ] il R A £ AT

|| oo et st et e s B e S e

Home = Publications = Brochures and fact sheets = A +A

Brochures and fact sheets

The Commonwealth Ombudsman's office has a range of brochures and fact sheets available to the public. This material
details the functions of each Cmbudsman jurisdiction and provides a guide [ using the services of the office. Please use
the Puhblications arder farm if you wish to request hardcopies

Making a complaint brochure - English

This brochure describes the kinds of complaints the Commorweslth Ormbudsman can investigate, how to
make & complaint and how complaints are handled

View onscreen |

Multilingual brochure |

Albanian SHQIP
amharic ROICT
Arabic &S~
Bosnian BOSANSKI

Chinese - simplified 7 3C TR {4
Chinese - traditional *3CHfl
croatian HRVATSKI

Dari $2

Dinka

putch NEDERLANDS

Farsi/ Parsian L\
Filipine FILIPINO

RELATED SITES
RECRUITMENT
CONTACT US

HED SRE WEY FIRE TRO R @
QL= - ARG Ous SensE @ ar L EUE

AEEED0 | hep: e w comb,gov.auwo

nsfiConte: lications_brochures

French
German DEUTSCH
Greek EAMAHNIKA

Hindi ﬁ

Indonesion BAHASA INDONESIA
ialian ITALIANO

Khmer =%

Korean 20

Kurdish

L2 @12

Macedonian MAKEJIOHCKH
Malay

FashmuiPashne St
Eolish POLSK]

Russian RYCCKHIA
Serbian CPTICKKH

Sinhalese m
Somali SOOMALI
spanish ESPANOL
Swahill

Tamil

Tigrinyga

Turkizh TURKCE

Viemameze VIET-NGU?
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A NSW Ombudsman - Microsoft Iniernet Explorer

BED FED BRY) PHEEW ITEDO #EW
QL EH - O HMR® PHES LR7BE @ v @ - JE
FREHECD) |§I http:/fwww.ombo.nsw.gov.an/publication/otherlanguage.asp

& \si Ombudsman

What's New About Us Complaints  Guidelines for agencies  Training and workshops  Publications  FAQ:

Home Contact Us

Annual reparts
Special reports to
Patliament

Other reports
Discussion and issues
paper

Guidelines

Fact sheets
Brochures
Mewsletters

Forms

Infarmation in other
languages

Cormnplete list of reports
Online arder farm

You are here: Home 3 Pullication

Information in other languages

141242003 -- General information:

making a complaint to the Ombudsman (Arabic)

111242003 -- General infarmation:

taking & complaintto the Ombudsiman (Chinese)

14 242003 -- General information:

making a complaint to the Ombudsman (Croatiany

111262003 -- General information:

making & complaint to the Ombudsman (Greek)

141242003 -- General information:

making a complaint to the Ombudsiman (Hindi

111242003 -- General infarmation:

taking & complaint ta the Ombudsiman (dndanesiang

14 242003 -- General information:

making a complaint to the Ombudsman {taliang

111262003 -- General information

- making a complaint to the Ombudsman (Korean)

141242003 -- General information:

making a complaint to the Ombudsman (Persian

101242003 -- Geheral infortmation

tmaking a cotnplaint to the Gmbudsman (Russiang

11262003 -- General information:

making & complaint to the Ombudsman (Samoan)

111242003 -- General information:

making a complaint to the Ombudsman (Serbian)

11242003 -- General information:

making a complaint to the Ombudsman (Spanishy

11242003 -- General information:

making a complaint to the Ombudsman Tamily

11262003 -- General information:

making & complaint to the Ombudsman (Turkish)

141242003 -- General information:

making a complaint to the Ombudsman (viethamesel
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