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Bl 2-1-1 § W sk it 4 ik

Globalization Levels

GDP 12th, Foreign Exchange Reserves 4t (2005)
Globalization index (Dreher, 2006) Business environment (EIU, 2005)
Hong Kong 10th Singapore 3rd
Singapore 12th Hong Kong 9th
Japan 15th Taiwan 19th
Korea 29th Korea 26th

Unfriendly attitude toward foreigners
- Hong Kong 4.33 ,Tokyo 2.56 , Singapore 4.5 ‘

The use of English in public service

- Hong Kong 4.56 ,Tokyo 1.56 , Singapore 5.0 ‘
(SDI & NRI, 2003)

B 2-1-2 fir st R4 2 SR

Common Complaints [KfRAE6s

high education cost,
insufficient international schools,
andard school facilitie

D
language barriers

high rental fees, scarcity of offices, language barriers

T wm reckless driving, lack of parking space,
ransportation: . h .
confusing traffic and street signs

visa and immigration services

Education:
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WL A T AL TR - EART NS AR Y o P
A MEg - BT M%&E  REFET VRE IT 2 3 ObATH
Brii: B Wpene o Hv 4 B2 iRk BRI Insa-
dong ~ % = ® (Namdaemun) -~ & = F®(Dongdaemun) - ¥ *} >
i AL B s D RARE I E > BFE P ST B E
B o bl eSS Al BEAL S8 pE 25 P2
14W’ﬁu“m—@u§PﬁA4ﬁ PR E T > LA
XIEI L oo

sxig 4 F ek (Improving the Living Environment)

PRt R A L F PR AR F R T o B B I e endd
L et A R BT RE FIE BT 4 AL
J&j%*a

ﬁ&ﬁﬁ HF 20 ATRIRE e A B AFELE R
72000 r§i4¢ﬁ@#7“’ﬂ&$%uW%ﬁﬁ%@
IR R SRR E LS 6 Al AR ITE RS
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F—oam Il M EFEEET A oL2 w28 R Ak HHE
(Digital Media City)friz = (Gangnam) K * = #7¢hF & > #-
TRRN2000 LEEE o FF 2012 E A o
Q) HRT P EE R ] A AR DRSS
G)yFE 552 e ids s it
RN e f Pl A o M 4
KEdE > ¢ F > o @ B4 (Digital Media City)#-
3 175 # % = > Umyun District -3 214 # % = ; % Samgam
£ Umyeon ¥ % #-¢ 3 389 fiRren %
foeneh g4 L oo A Magok ¥ #-€
FORPER RIE Fp CH R H
@ * o
¥~ — £ § £ 5 %i(Helper System) » * Hkines b g4 27 5
B A5 réé%ﬂ%ﬁ"%, G RN B E S P
TMER Y RER AR AT RGOER - NS T G
EEEIES o SRl SLE . R o R R
(4) a‘«‘if#—{ 4 o IR ¢
B LR ER TS T B AR N AR E
10 l[%%F"’FRzZ-F%%4—Lm?§-‘/§‘“"U’T'-E«*\Fbi'fé:’ - ATF PR
## 170,000 % A f.Lé_Fl foenthgh 4 L FEe o #2008 £ 2
¥l g TR T A L engiE g oo

I A XY R
R ES S R

WO R AR S K

i—,%—d BESD hReEEs 4 2 E{iﬁ'ﬁ fooh A B Al R
Fo2m®add fag flerssloh g R @ gis Ll e i

¢
3. & i % 3 7 ha £ JR#B (Providing Multi-language Public
Service )
(DAI* - BFpesbe RFTIME ~ PP+ 0 JEARA AT
7 3 0 e visitseoul.net ~ she.seoul.go.kr fr 120 & R T 3% ©
(2) = i B 3§ 5 B3k - % DMB ¢t :%:’fFlLE o
Q) FEFE ~ LR R ST
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(4) B 7 B A AT T30 R AR A
GV BB 2L RBFELREY ¥ -7
OF F-5F BN S 3.5 1 L £y

4. ®i& % = < it (Promoting Multiculturalism)

(1) £ 357 A BB b Hgm LR AL Ed o

(2) Bz A sh B A ¥ 4 & hA [ B AT o

E)F SR N - AT T

(D F I B2 K PRAFD N[ 2 SRR IR 1 BT R E A D
N

)~ 5 A2 taEd—L FE 2 A RE A RL e e

1.7 7 Fcfrge sk www.seoul.go kr

2. —FT i JG:KT;'?’E? 1

3. Plans for Globalization of Seoul & #F
43 B PP F

jpiu}
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FAE T B2 Wt B A SE 8 PRI AT R 2 WD B A SRS PRI
P — AT 4 'u—P\ IRPRFE 5

2RI PIR O RBBH RL 4§D T 2003 #
6 " 9 p HEehy f B A S EPRIEY < (Seoul Help Center for
Foreigners) » 7t B A & = U204 35 ~ 3% ~ 225 4p B PSR & IR
oL P RFEY TFRUMRARTEEY e TEREASR
(Seoul Hot Line) | *» A B#E &EF LTIk A2 Ea B3 6 ot
AFTH s Seg gty - U o F 0 P A EE R
FAYIRBMHEE J’#rﬁﬁ4w&afﬁﬁﬂ~Jﬁr*
FaR Bk xR TR RAFEIRRY
Sy oG AR REFHET C AR AR A Rl
BT R FEAWEL o BEIRIE S~ BF e % A (English Help-
line) -~ ?g J #& /1 P4+ (Medical Referral Service) & 7 f # & % -
PO REIE KT CLECRERERBEZIETR ’kﬁﬁﬁ*w
ERN CHINEFTENN O RETRHEFEPFLEE D
Rk o Jh EIR I
-~ LR

BEACRA N 0 T F R RA LGNS ERE R
® IR P #M (Seoul Hot-line) » &< ~ &5 ~ 277 F?}%‘”
SFEMAIRIE o ZAAEFRE AT RARRT THEFRESDP
(Experience Seoul Programs) | - §[e4¢t R A K E ¥ 2825 o
Fre~s it adwdad s fRikwSips CfeRiri i By -
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# 35 PRI% % s English Help-Line(02-797-8212)
AR PR A PRIEP S8 9:30-12:30 2 2:00-5:00 #& & fE

ER UG IERTE ST

%4 4
P A ERSNL  Eadp e P e 2 BT o R A
P R WL AR SR G MEEL

) ﬁs #.a (Seoul Hot-line)

FH PR a2 SR ERY (e-mail & )Wﬁ iy
T—,’%ﬁ’ii#}’p Ml FE= 2 o X EIT R A L G M7
FAe g AR 2R F AR AT AR DR ’;,1E’-‘§?§_
R AEEBTE > BE R F I ik Ry o ¥

o drk TR PSRl e FreTE - £
¥ Wi - 82-080-731-0011(4% =& 35 /i% 35/ P F 3 IRF%) 5
i+ http://english.metro.seoul.kr/hotline °
4% S48 (Daily Living Link)
PR B L PRAATR BRI 8
3 B o “% o e B et BA R BiRa RGE 0 TR iR
- HE R DIRIE o ¢ R AN SAR IR o g
B A 5t JE FiE- ﬁm’ﬁfﬁéfr% PR A% o
tRARXRE ]ﬂ §l g

¢p§r1|mPﬂ4P“ "TREAREER 0 EHE
B oA L F,'%P;‘U s THRERES > THERERE A
TRE o AR ERAGE EAEG TR o

(=) %% § (Experience Seoul)

F R FE IR S 2003 &£ Bha A AL 5 (W
e RI R AR RTYRF DL E A BRI HE AL
N %ﬁuﬁgﬁﬁi f’a el - LI g ')LSE-AA"?‘J"FT i

N HTRLE o
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(=) B F7* %X €3 (the Seoul Town Meeting )
B 20003%&;"§§;£3§?¢— ZBALEED N E R
R bg favtigt L ¢ FURNLFRTRE - FIEE
Bdd 11 P& 127 c ABPenE Y3 ML AFRET NEF
FPEE A2 o gk B EHT RN A2 FTEE
AR e i~ T o -“;?J%‘Pm"z»:t o X H R R A
BB eBLA o 52000 & 04k o S E BT 3F 5 4R E b A
TR B ER o

(™) %5 F PR7%(Medical Service)
EE A FRIRIEG G 0 F R 24 ] pFEORE 4RI
(24-hour Medical Referral Service, MRS) - d — #4% < 1§ ¥ &
ol Ea! p#?ﬁWﬁJm%iAJ%mﬁ dn 3l 31— i
F 2RI f ot AT L AR ~;?5§FFF‘ KZ oo d B
BT R 2R FE G F - RTREEES PR
H"EFFIRIEOER > F AN 5 RGBS BRI
RHE R RREE - ﬂ@mwmfmﬁ%w,ﬁa%ﬁ
E I R EOR R T A R TELXEEE J"‘ﬁmfgmﬁ,_.
PRA% o

=~ SRR KFIRTE

PR RLBEHEYEH AP REYDTRRTF T
ﬂ‘“"»<¢ffrajz~\zpp%°“Mﬁ"”ﬂ#}»?iﬁa‘% SRR EALE R A
B MR T &7 F R BEARS V o e KT H 4
Hv e PRI B 0 0 A BB I RGE o

SR TR ARTRG O SRR PRAR P B e
LEFRAE K27 F50E-¢ FER
2.k

® X TR f A
O PEF fofe P i 2
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ﬁsz%ﬁ FiE T %/L
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v u%?’%&%é?—}i BAp ROt REERL S pg s HFTHEP
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1A% e Tz iq—v‘f*"%‘r* (Dlgltal Media City, DMC) | 1 4% » &

YLE R et B AR :{:af%i;fé’;\z\ﬁgr;imﬁfé
Fosdsm e

=~ (RA f]zlui}wiﬁw 3t (Job Help System for Expats in Seoul,
JOBS)

BERA ’I} F PRI 5 SL(JOBS) » g 7 Ffrs B HEP

@‘miwkl’WXW%—&J*ﬂ‘f%ﬁﬁwwoﬁﬁdi
FREFIFL G L FEHS R FRJEDTET - JOBS 7 &

,uﬁ;gﬁﬁmn\gu BAFE 7 EX2FERE - Firkidss o P
e T2 FSIRFAP AR DLFEART o FZH I T RA

AR ’Pﬂ’\fi‘ﬂﬁiz&ﬂ Zu(http://jobs.seoul.go.kr) 4 k2 p 3
r’°JOBS“3’H§Y]‘#ft LS et g c ek SHH frr L H e

21 E,’F‘:IE—’_ . #E—ﬁ@i}u#ﬁ RV R s
r ~ 4 FAE (Foreign Library)

BREUABEASEMREY PR PR AR TR E (Foreign
Library ) - 3"’*@‘%'«’”@:(:?@7}2»\2“?;5\%; FEEAL - F
S B S N N R R (4}52%\%
T:%“—‘DVD)» LA X AP A o B RN T
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Kb B A B3 4 (Foreign Library) » 5 & fidddg e T8 - B

EF
" Doing Business in Seoul ;| (guidebook)
" Seoul Business Map |
" Seoul, Great Place to Do Business | ( brochure)

"Your Choice for Success ; ( KIOSK /CD)
) B RA B iEehd R eETR
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'2:'4‘7%‘ BET 2007 &2 7 o # mF, kit gzt g
( Strategies and Plans for the Globalization of Seoul) - & f# 7 Fc/fir#-

#*= "H® 29 < (Seoul Global Center) ;| —iz& - B i &f
BAGRESA LR E LA B 2 R A E TR R
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mArE R EE CRAETA . (B 127 l[%ﬂﬁ%wﬁl?ﬂﬁﬁﬁ)
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Brh s F R R CARBIRE S AKTE L o ¢ R
EWAT B H R CHRE AR IR AR
REACE & P p e e e S ERaR g F 2
BRI T E k5 35 2ok M eniEd > DY EE SR AR
% H3 o

P> B E 2k w8 254 (Global Village Center) ® <
b A B R A AR RALE AT X e 0 AR A R A F R
ek {4 Srif 8 e FEE o >3k 4 # & Hannam-dong, Itaewon-dong,
Ichon-dong, Banpo-dong, and Seorae Village & 5 i *F B A AAF o > If
+ ¢ ) 2 A& Yeoksam-dong and Yeonnam-dong region » #-¥7 >z ¢
e g e I H B 2 aR At P T A R 2008 £ 4 7 Fxh o

CAURE B UES S LS L B SLEE AR LS I
B M AR TR B RURIFP- 1 B 8 B A RN RIS > ik
FREOEE R RO R Bl FEEER A LT LR
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S8 GRFEHILAERRZCHT (KLAFIA) — 5R» * R
UL s | B g dn £

PR 117 7P 04:00pm

B E > R o EBEE 4B (Korea Local Authorities
Foundation for International Relations, KLAFIR )

H i+ % : Hancheol Chu (Director of Intl. Relations & Training Dept.)
[Fig s (RiFB R L) ]
Kim, Jin-Ah (Senior Coordinator/ Manager of Intl. Relations
Team 1) [£# 3 (2inAm g 1 Team £/ F iz & ™4 f)]
Kim, Jung-Soo (Intl. Relations Team 1) [ £ § = (R /22
£/ Team 1))

SINEEE S

1980s & &1k » & F #4211 p >3k (4 (Globalization) #
i H Ap R e > iv (Localization )
B e %A EAY TR
g > 71k A3 it (Glocalization ) £
I e B L = Y S SRR DA i: I
R R B R R A K 4
Poo- BRGNS S (H28aE
B3 )F7 3 *gd ¢k Ry
mEREHE T R RN 2 R 8T
EEAE O VA BRE BRI AR .
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( Korea Local Authorities Foundation for International Relations,
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i Seoud

SOUL OF ASIA

Plans for
Globalization of Seoul

Seoul Metropolitan Government [SlsielelSigzapleo

Hi Seoud

SOUL OF ASIA

I . Background
II. Vision and Strategies
IIl. Globalization Project
1. Global Zone
a. Global Business Zones
b. Global Villages
c. Global Cultural Exchange Zones
2. Improving the Living Environment
. Providing Multi-language Public Service
4. Promoting Multiculturalism

w
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HtSeoud

SOUL OF Asia

I . Background

1. Background
2. Globalization Levels
3. Common Complaints

1. Background

competition among cities

Cities that meet international standards
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2. Globalization Levels

GDP 12th,

Foreign Exchange Reserves 4th (2005)

Globalization index (Dreher, 2006) Business environment (ElU, 2005)
Hong Kong 10th Singapore 3rd
Singapore 12th Hong Kong 9th
Japan 15th Taiwan 19th
Korea 29th Korea 26th

Unfriendly attitude toward foreigners

- Hong Kong 4.33 ,Tokyo 2.56 , Singapore 4.5

The use of English in public service

- Hong Kong 4.56 ,Tokyo 1.56 , Singapore 5.0

(SDI & NRI, 2003)

language barriers

3. Common Complaints [KeiRaZ666

high education cost,
insufficient international schools,
substandard school facilities

high rental fees, scarcity of offices, language barriers

reckless driving, lack of parking space,

confusing traffic and street signs

visa and immigration services
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Hi Seoud

SOUL OF ASIA

I1.Vision and Strategies

1. Concept
2. Vision and Strategies

1. Concept

The globalization of a city is to build and create an
environment where

people speak foreign languages like English and Chinese.
equal treatment is guaranteed.

diversity and creativity are respected.
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2. Vision and Strategies

Making the top ten global city by 2010

= becoming an attractive and easily accessible business destination
s creating a foreign-friendly and comfortable living environment
® building a world-class multiculrural city

Strategies

= conducting globalization projects with foreign community in Seoul
® establishing networks among the government, district offices, and
= NGOs

encouraging district offices and citizens to join the SMG's initiatives

i Seoul

SOUL OF AsiA

I . Background
II. Vision and Strategies

II. Globalization Project

1. Global Zone [g Global Business Zones
Global Villages
Global Cultural Exchange Zones

2. Improving the Living Environment
3. Providing Multi-language Public Service
4. Promoting Multiculturalism
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1. Global Zone

a. Global Business Zones

Establishing a global business environment that can rival
that of Free Economic Zone of Korea

- Improving the business environment
- Offering consultation on investment, law, labor, and accounting
- Providing public services in multi-languages

- Supporting Global Business Cluster Buildings

1. Global Zone

a. Global Business Zones

Seoul Global Center: Networking Global Zones
open in Jan. 2008
at the Press Center

Global Street

Global Business Building:
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1. Global Zones

b. Global Villages

Two village centers in Yeoksam-dong and
Yeonnam-dong open first in January 2008.

Provide service and information on living in
Seoul

High-quality childcare, medical, foreign
language and emergency(119) service

ISupport exchange programs between

1. Global Zones

SOUL OF Asia;

c. Global Cultural Exchange Zones

one in Mvunadong
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Hl Seoud

SOUL OF ASIA

I . Background
II. Vision and Strategies
IIl. Globalization Project

Global Villages

Global Cultural Exchange Zones
3. Providing Multi-language Public Service
4. Promoting Multiculturalism

1. Global Zone E Global Business Zones

2. Improving the Living Environment 22

Two new foreigh schools by 2012:
More support for existing foreign schools

Construction of foreigner-only apartments for rent
and town-houses

Securing more hospitals and clinics dedicated to foreign residents:

Upgrading medical hot lines (MRS, 1339)
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Hi Seoul

S0UL OF AsIA

I . Background
II. Vision and Strategies
IIl. Globalization Project

Global Villages

1. Global Zone E Global Business Zones
Global Cultural Exchange Zones

2. Improving the Living Environment

3. Providing Multi-language Public Service
4. Promoting Multiculturalism

3. Providing Multi-language Public Service




Hi Seoul

S0UL OF AsIA

I . Background
II. Vision and Strategies
IIl. Globalization Project

Global Villages

Global Cultural Exchange Zones
2. Improving the Living Environment
3. Providing Multi-language Public Service

4. Promoting Multiculturalism

1. Global Zone E Global Business Zones
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