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#1.6 BAESBRSEPRFHE—H)

Gy, CENTRAL PROVIDENT FUND BOARD CNR/Form 40
f] Refund Management
¥= 79 Robinson Road, CPF Building
%1, ':.. '3@ Singapore 068897
Tel: 1800-227 1188
Website: www cpf gov.sg

APPLICATION FOR REFUND OF CPF CONTRIBUTIONS PAID IN ERROR

‘{

IMPORTANT NOTES:

This form may take about 8 minutes to complete. Please note the following information when you fill in the form:

1. Application for refund of contributions paid in error must be made within one year from the date of payment. CPF contributions and late
payment interest due 1o the Fund will be offset against the refund amount,

2. CNR/Form 40 must be duly completed by the employer. CNR/Form 40A (details of refund) must be completed for each employee with the
employee’s signature.

3. Overdeduction of employee’s share must be refunded to employee.

4, Refund will be credited directly into the employer's GIRO bank account maintained with the Board,

5.  Non-GIRO employers are required to attach bunk statements fur all banks except United Overseas Bank Lid (UOB) and Overseas Chinese
Bank Corporation (OCBC),

6. The CPF Board shall not be liable for any loss caused to or damage incurred or suffered by employer/femployee or any person by reason of
or in connection with the refund application, including any loss or damage arising directly or indirectly from the Board's acting on
inzgccurate information provided to it for such application.

7.  We will not hold CPF Board liable for any loss or damage howsoever incurred or sustained by me due to inaccurate, incomplete or false
information given by me in this form.

8. Use of correction fluid is not allowed for amendments. Please sign against any amendments.

9.  You may submit your application online via our website at www.cpl.gov.sg.

PART 1: PARTICULARSOFEMPLOYER Rdeaimndonr
Name of Company: Reference No.:

Address: Fax:

Contact Officer: Email: Tel:

We wish to apply for refund of contributions paid in error for cmployee(s) due to:

(Please state reason for refund nn:l attach supporting documents if applicable)

PART 2: AUTHORISATION AND INDEMNITY CLAUSE

I/We hereby request and authorise Central Provident Fund Board ("Beard") to obtain confirmation/verification of information
relating to me/us andfor to myfour account(s) ("Account") as stated in the application form from/with the bank where the Account
is maintained ("Bank") as stated in the application form.

In consideration of the Board acceding to my/our said request and in consideration the Bank confirming/verifying such
information pursuant to the said request, [/we irrevocably consent to and authorise the Bank, including any officer thereof, to
disclose any information whatsoever relating to me/us and to the Account as is necessary for the sole purpose of account
validation and agree that such autherisation shall survive any termination of the Account. I/We agree that this consent shall
survive the termination of any of the Account with the Bank and may be relied on and enforced as fully and effectively by the
Bank as if it is addressed to the Bank.

I/We understand that the Board is not obliged to perform the verification requested by me/us and has the absolute discretion to
decide whether or not to perform such verification. I/'We agree that I/we will not hold the Board responsible if it decides not to
perform such vcnf’ c&llun

(a) bmpic-yer s B-mk Account Information: (For Non-GIRO employers only).

Please complete the Bank Account Information and attach a copy of the Bank Statement showing clearly the account
holder’s name and bank account no.

Bank Name; Branch: Bank Account No.:

(b) I/We agree to the authorisation and indemnity clause stated above and certify that all the information given in this form are
true, correct and complete.

Date Name/Designation of Authorised Officer Signature of Authorised Officer

Revised in November 2005
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CENTRAL PROVIDENT FUND BOARD CNR/Form 40A
Refund Management

79 Robinson Road, CPF Building

Singapore DGRE97

Tel:1800-227 1188 s

Website: www.cpl.gov.sg

DETAILS OF REFUND

IMPORTANT NOTES:

. CNR/Form 40A (details of refund) must be completed for each employee with the employee's signature.
2. Overdeduction of employee’s share must be refunded to employee.

3. Use of correction fluid is not allowed for amendments. Please sign against any amendments.

PART 4: PARTICULARS OF EMPLOYEE _

Name of Employee: NRIC No.:
Address:
Tel: Pager/Handphone: Email:
Relevant Actual Ordinary Actual Additional Amount of Employee’s Total Refund
Month & Wages Payable’ Wages Payable® Share of Contribution Originally Amount”
Ycar' Deducted from the Wages®
Total | §

Please tick the relevant boxes :
D a) The company has refunded me § , being the amount of employee's share of contribution incorrectly deducted.
[:l b) I resigned from the company on (dd/mm/ceyy).

I:l ¢) 1 became a Singapore Permanent Resident on (dd/mmiccyy).

D d) Others (please specify):

Date Signature of Employee

We declare that the refund details were explained to the abovenamed employee in a language understood By him/her.

Date Name/Designation of Authorised Officer Signature of Authorised Officer

! Month and year for which employer is applying for

2 Refer 1o the correct Ordinary Wages that employee is entitled to

3 Refer to the correct Additional Wages that employee is entitled to

 Amount of employee's share deducted from his Total Wages (ie Ordinary and Additional Wages)

*Total Amount 1o be refunded (Employer’s and Employee’s share)
Revised in November 2005
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Manulife MANU-LIFESTYLE (MPF) SCHEME
PROVIDENT FUNDS EAREBEE A& w8 Sample
BRLNEE RS

Remittance Statement

ff K & & &
ABC COMPANY LIMITED Sub-Scheme No. H@at#mst : 1234567-01
1/F HOI FAI| COMMERCIAL BUILDING Issue Date SHENEM : 20/ 04/ 2003
300 QUEEN'’S ROAD CENTRAL Page No. HK 1
HONG KONG

ATTN: MR ALICE WONG
RO 0 O
00

PAYROLL PERIOD X% #i :01/04/ 2003 - 30/ 04/ 2003
PAYROLL PERIOD S84l : 01/04/2003- 30 04/ 20 0O R O

The amounts of Relevant Income and Voluntary Contribution imprinted below are based on Manulife’s last recorded data for the members, whereas the Mandatory Contribution is calculated as 5% of the
respective Relevant Income. If any of the above amounts is not applicable to this Payroll Period, please provide the appropriate amount in its space undemeath. If there is no specification, the imprinted amount

will be taken as your instruction for the contribution data. Please ensure you have read the notes on the last page before completing this statement.
;gﬁggﬁ%ﬁﬁﬁﬁgiﬁgﬁgﬁﬂgﬁﬁ’{éi%ﬁ Member Employer Member Employer Contribution
Soplta AL o Mandatory Mandatory Voluntary Voluntary Surcharge
ggﬁé&fgﬁgﬁﬁ;ﬁg%ﬁgfﬁﬁﬁig Relevant Income | Contribution | Contribution | Contribution | Contribution | Amount
R LRSI B R T | PAR REHGIELG | BEBNEORK | RRABIHGK | WEEBUERGK | soHing
o AR A AT » AP R RO R -
Member Number / Name
BB/ S
8,000 Total relevant income earned before age 65/ 655525 11 i FITMRE 44 B ACKL
A123456780  BEAK it
CHAN, TAI MAN
10,000 500 500
02 IRZEER
CHEUNG, SUI MING JOHNNY
10,000 500 500
03 BER
MOK, KA KA
10,000 500 500
04 gl
TSE, TAK MING
10,000 500 500
05 FikzE
WONG, HO HO
10,000 500 500
06 EiE
WONG, HO
Total no. of Member g : 6 - e
Total &t 58,000 2, .
Please provide the following information SR LA W%k Total Contribution Amount including any surcharge  : HK$ 5,800.00
BERK B M IR
Name of bank: New Member Contribution )
iR R B K
Cheque No: Total Cheque Amount
ST SRR K SEHER

I/We confirm that I/We have read and understood the information and content provided in this entire Remittance Statement (including the
notes provided overleaf) and agree to be bound by all the rules stated herein.

FNESHERCERAN A E NSRS AR RAEEEN SR RHCERER) » WREETH H5 R -

Name and Title in

Block Letter
P40 R T (IEAE)
Authorized Signature
Date 3 with Company Chop
B BREANLEBZRATME

! New Member Contribution # g8 #t# : Total contributions for the new member(s). Please enclose a completed “Remittance Statement for New Employee” for each new
member. MFAHFHHEZ LK - FANFRE -LHFREBL 0 THEISREEE, -
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- ~Fhek P L 2 £4(R (Central Provident Fund System >

CPF)
AEIEANEATHHE Y LR EZHFT R EIEE -
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1L E TR K o T4 iiﬁ(ﬁv]—zﬁiﬁ GIC #-#77% J/I}ﬂ‘g%i A
BT NHRAB AREERT B 2 P
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ETFs & £

FruwtE 2 A8 G MB k2 F o CPFIS E f & #74c sl [
# 12 & (Monetary Authority of Singapore, MAS) 14 2 CPF pct
0 G R F MR RLE R R ECPRISHTAF RS
& i MAS 112 CPF ehg {1443 - £9 ¢ " CPF Az &

L FAER Mercer 5 H 3% 5027 4L F AR PRAE
AMEBEFT oL RFMER 'R, R d TAFED
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31.67 & ~ o & 2005 # CPF ;}_%‘%ﬁ@, R E A4
( Dependents’ Protection Fund ) 7 i% =344 £ ( Medishield

2004 & 12 * 31 p ok 5 A7 1,119 3
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Fund) # %43 Sa i f FF 20 0 F5 BRI T

B R ENT AL FFEME EEMAF A& 4 (Financial

Solvency ) - CPF © F ™ hleiffnzt 4 & £ » 4ot 3 R de CPF

ZfHE Il g R T AL REREL -

S ERBEFGREL LT ERT AT BRBRE

Ad CPRILFTHIZA R ¢ 1183 F 2 &

B.d & E£H F AR Mercer & ik— &7 J:k?/éﬁ JRI% > & 2%
?gg%\ TL&%?F‘%—,—\?/& CEPLAEHAEESE
AE -z ETAER

Cd CPF % ¢ (Board) %7 A # ¥ EF L ¥ ;

D.d Mercer i& {7 & #5722 23205 o
CPFi=§ FAFLEF 2 ik} =

A...%E_f%‘z * 7% (Business)

B.#F 4 4 (People)

CHF 5 &4z (Process)

M= %@Qﬁ*ﬂjg-ﬁ A @;]m—ﬁ H- b K‘E?’ﬁ'—?‘ R IE-QHEP'
WEAEREE ﬂL-«E—:;EmZ\ﬁL’EJrﬁF LR RS L R
Fraos S ERRMR 2w L B E T IB L2 o
g CPF A7 B4R F AT B BT 40§ 50%
B w AT A B A R T L & RTINS R

(Base Currency ) » 4opt @ g i 7 S b e o

BHF R GFRrE R
4om fri o Mercer 1285 CPF 27 F i »is 2 iy 5 L &
FHFEIA T "‘f%ﬁ%ﬁ;x@ é%\}ﬁ'i CPF #7372 B &7t >
FeEa R P HE A2 T g 4pt i (Peer Comparison ) o
CPF £ *t & & 11 Fﬁpgﬁﬁma EREIE S O i LIRS i fis )=
X EHPHR LT TG - Jf;#m’ii LA EE (b4 A &
FRAFTRBERE D ZAT B S AR TERF LIRS
)4 gkttt ERygo
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=~ A FEFLE 2 @ (Government of Singapore Investment
Corporation » GIC)

(=) M4
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3~ X800 ZH > HYAgiE 40%EHRIA o B3¢ 5 32%AE
FFEEFOo ARFT LRI X G 42%3 75 b1 0% o FFE > A4l
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GIC FE ™= 75 27 » A4yt T 7 "2 7 (The
Government of Singapore Investment Corporation Pte Ltd) ~ GIC 7 #-
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Markets Group) ™ 2 ¥ 2L £ H i (Corporate HQ ) %4 f § 8
7 GIC oo+ *i;'m;f%? Feier FAo & s FE e f BEFE UE
Fﬁ?‘ﬁ iﬁ—l,fli ’ ly’ﬂzﬁjﬁ"‘%f”i\?\”"rrﬁ,m ‘Q‘T'.LL——}IFLHA% &
PRGE S PIRFEY o R EIEE > PRGN s FRep R E A4 TR
F 18P IRIE -
GICA#AHLFF"2P  JF 2L AR EEH GIC 7 4
FREREFTER LE D28 E > P oA

i
"

A

NSH

3
Fens Lo g g:}%-

g
s G GIC 42 2 & #p 3K

TIRPE & ?ET);;‘%F] o
GIC ¥ #\Jb\“”‘ NP EGICEFHFAL D s Lo
LERRR L HRTHR ﬁT“J ' GIC & FRELT &b & BAT
Boey ﬂ?% CER CEAMERE R ¥ faxﬁiﬁﬁ

(=)GIC ¥ & %R
GIC T £ %ifi&F = @ MAS dath ey &1L 2 P 5edfinid e
ﬁ»,ﬁﬁﬁ%wﬁi*’ﬁﬁ(ééqﬁéuxi?ﬁ)

%%XB?#J{*K?J’JP $—t KA,\:',
FAEREKT (- FRE~) B

CIC i FAMA LAY > R 3+ 20%2 % *hikito %l
e iwd ”ﬁ WA S| ‘_31:,.;})\? o B (T ITIIRA j,\*\f“
3 % AL S4AH N F (Passive Management) o 4K F 3T
I e ?EJ"]H?FL@I‘"Lbﬁxlt‘;‘i,‘"“’l’r'bii}-”*’-rl}q,\lfh‘\
# 7 (Active Management) -

(Z)CICHRFFARIERT P&
GICH T 2L EI0BRFo LFTDFAHFHTF
1. %L (Equity) f50% : 3 23RO L & oW 3785 3
2. Bz (FixedIncome) it 30% : B H T X FE A H 11 E
T KR UIR TE A SRR
=% (Currency ) % % & (Commodity ) : 227 — 78 § 573K
e kX 5% ;
4. ¥ F (&% & £ ) (Alternatives (Hedge Funds)) ;
5. 7 # # (RealEstate): 227 - 32 #Fu[#H T+ 8% p &

W
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WAEIRBAPFT PR B
6. FuHFT (F#FE®EHES ) (Special Investments (Private
Equity))

mc*mA‘a?;;,;? CHRFIRLGTRR2 AL

4 b BOpenE SRV 4 o 353 GIC eF %2 37 iY( Real Return)
Pk e 5%oiwa‘%EGIC€hmB%ﬁ—f@ﬁi&rﬁﬂ E Y
2 R o RB T AT MAS FI25 GIC 2§ R4 in
%ﬁ%V’wuufﬂa*fBﬂoﬁﬁﬁaﬁm’fﬂﬁ
BRGMEILT 9702 GIC chh I TR (Hl4cf & #F
AR A R PERBTE) AR EE R FICRLT 0 0
BNt B] o 3 iE 0 TE KT T RA Y FABRET
B2 g F TR 4 ]_']mz\¢4>? #ﬂ‘#p*i“' \,F{‘ib’urg,f\
TR > B R ABITORTIE > AR S EAT
HFEAFURBCEFE T EFE R FAL G A DD
o Fp D FERTAER L e SHEBEM P EEL 2B E
FFE -MEFERFTEBRGERFT - Rm > H- TAHFY
é*mj&%$’ﬂ%ﬂé?éﬁWﬁﬂ’éﬁ@W*ww
PR P ot B4 ) B R CRIL T AN g % o rE A
BB EMEFT L Db G o

S AR BB R e & £k (NTUC INCOME INSURANCE
CO-OPERATIVE LIMITED )

(=) 4

1969 # 11 » 18 p » &7 F1@HMEL" G ¢ > X
Brpt LR 2 - RIFR & (T o 208 4 1970 £ & 54 = ‘*"B%‘ii'f*
By EAOT AT G ATRR 120 F 0 P W R E R SR E
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- AU B AR ERFIFT ORI EFER
Type of payment Description CPF
payment
Anniversary Cash Payment to employees on company Yes
Award anniversary
Annual Wage Payment to employees at the end of the Yes
Supplement/Bonus financial year
Attendance Allowance | Payment for good work and attendance Yes
Commission Payment employees based on Yes
percentage of sales achieved
Cost of Living Payment as part of employee wages Yes
Allowance
Dirt Allowance Payment for performing field duties Yes
Education Allowance | Contractual payment for education of Yes
employee children
Payment made under employee No
self-improvement programmed
Education/Training Reimbursement of course and No
Reimbursement examination fees as part of employee’s
training programme
Entertainment Reimbursement for entertaining No
Allowance company clients
Extra Duty Allowance | Payment made for extra work done; Yes
e.g. night duty, overtime, public holiday,
acting allowance etc.
Festival Allowance Cash gift (e.g. hongbao) given to Yes
employees during festive season
Finders Introduction Payment to employees for introducing No
fees workers to company
Gratuity Payment to employees for good service Yes
while still in employment
Payment to employees upon No
termination of employment, i.e.
compensation in nature
Grooming Allowance | Payment to employees for Yes
enhancement of appearance
Hair Cut Allowance Payment to employees for Yes
enhancement of appearance
Handphone & Pager Payments to employees Yes
Allowance
Handphone & Pager | Forms part of the employer’s No
expenditure & paid directly to third party
e.g. service provider
Handphone & Pager Reimbursement for actual expenses No
Reimbursement incurred for official purposes
Holiday Allowance Fixed payment to employees for Yes
vacation
Variable sum given as reimbursement No
for holiday expenses incurred by
employees
Housing/Rental Payment to employees as housing rent Yes
Subsidy
Housing Forms part of the employer’s No

Reimbursement

expenditure and paid directly to third
party e.g. landlord
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Incentive Allowance

Cash payment incentive

Yes

Incentive in kind e.g. token gifts

No

Laundry
Reimbursement

Reimbursement for laundry expenses
for personal clothing of employees

Yes

Leave Pay

Payment lieu of leave

Yes

Long Service Award

Cash award for long service

Yes

Cash award given to employees with at
least 5 years’ service and every
subsequent period of not less than 5
years’ service, i.e. 5,10,,15 and so on,
and the cash award does not exceed
the employee’s Ordinary Wages for the
month in which it is given. If the long
service Award exceeds the Ordinary
Wages, CPF is still payment on the
amount in excess of the Ordinary
Wages.

No

Maternity Allowance

Payment to female employees during
confinement and in addition to monthly
salaries

Yes

Maternity Subsidy

Reimbursement paid under company’s
maternity expenses scheme

No

Meal Allowance

Monthly lump sum payment to
employees

Yes

Meal Reimbursement

Reimbursement for staying beyond
working hours i.e. overtime

No

Personal Clothing
Allowance

Payment to employees to enhance
appearance

Yes

Probation Period Pay

Wages for employees on probation

Yes

Productivity Award

Cash award for staff productivity

Yes

Gifts in Kind

Award in kind e.g. token gifts

No

Sales Performance
Award

Payment for attaining sales target

Yes

Service Charge

Collection by hotels/restaurants and
distributed as part of wages to
employees

Yes

Staff Welfare Benefits

Gifts in kind to employees on their
marriage or birth of their children

No

Stand-by Allowance

Payment for stand-by duties

Yes

Student Pay

Wages paid to employees/registered
students, including students who work
after completing their “A” level
examinations

Yes

Wages paid to registered students

follows:

a) School students working during
their gazetted school holidays.(N.A.
for tertiary students)

b) ‘N’ & ‘O’ level school leavers
working during the gazetted school
holidays.

c) “A” level students working during
school holidays before their “A”
level examination.

No

Registered students of any overseas
tertiary education institution who are
employed as follows:

Yes
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a) The student is employed without a
letter from the tertiary education
institution stating that the training is
required as part of the student’s
curriculum.

b) The student is employed with
the employer submitting a letter
from the tertiary institution to
CPFB, stating that the training is
required as part of the student’s
curriculum, and

® the training period does not
exceed 6 months

No

Registered students employed during
vacation or term, under training
programme approved by the following
institutions:

a) National University of Singapore
b) Nanyang Technological University
c) Nanyang Polytechnic

d) Ngee Ann Polytechnic

e) Singapore Polytechnic

f) Temasek Polytechnic

g) Institute of Technical Education

h) Singapore Management University

No

Termination Benefits

Retirement gratuity, retrenchment pay,
ex-gratia payment, salary in lieu of
notice, severance pay, compensation
for loss of employment

No

Payment of temporary lay-off benefits

Yes

Tips

Cash collected from customers to
augment wages of hotel and restaurant
employees

Yes

Transport Allowance

Payment to subsidise employees?
Transport expenses

Yes

Reimbursement for travel in the line of
official duty.

No

Reimbursement for travel between
home and workplace beyond normal
working hours e.g. rest days and public
holidays

No

Reimbursement for travel from
home/office to the place of
assignment(not the normal place of
work)

No

Reimbursement for actual transport
expenses where the employer is
obliged to provide transport for
employees and where the transport is
not available

No

Workmen'’s
Compensation

Payment awarded for injuries under the
workmen Compensation Act

No
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Mgk AR ECRAATRELE

CPFI3
Central Provident Fund Board
79 Robinson Road Singapore 068897
Tel: 1800-227 1188 Fax: 6229 3881
Website: www.cpf.gov.sg
Email: er_regn@cpf.gov.sg

REQUEST FOR CHANGE OF EMPLOYER'S CONTACT
(This form may take about 5 minutes to complete.)

IMPORTANT NOTES:
1. Please state the new address as declared with the Accounting and Corporate Regulatory Authority

(ACRA), previously known as the Registry of Companies and Businesses (RCB) or address in
which the employer is operating his business.

2. Post Office Box is not acceptable as Principal Place of Business address.

3. The Board would correspond with the employer at the Principal Place of Business address.
Examples of correspondences are Payment Advice, Record of Payment, Letters, Contribution
Rates Changes and Booklets, Notice To Attend Court, etc.

4. Use of correction fluid/tape is not allowed. Please sign against any amendments.

5. Please ensure that the form is duly completed and returned to CPF Board.
6. You will need the following information to complete the form:
a) Employer Reference number, etc.

| Business Registration No./NRIC No./Passport No.*

R e e A o R T 0 4 O 2 i L R

Company /Business /[CPF Employer's Name™:

New Registered /Principal Place of Business address:

Singapore

DR . 3 o =34 i s
e Gt S
T o ; e

Tel No.: 6

Fax No.: 6

Pager No.: 9

1 Handphone No.: : ‘
| [ = i i

E-mail Address:

'B) DECLARATION BY EMPLOYER

| declare that the above contact for the Principal Place of Business for the purpose of all correspondence
with the registered Employer.

Date Name Designation NRIC/Passport Number Authorised Signature

* Delete where not applicable Revised on 12/10/2005
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To update the table of contents, put the cursor anywhere in the table and press [F9].
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Insert->Index and Tables, make sure the Table of Contents tab is
active, and change the Number of Levels to a new value

Introduction

91



Purpose

The purpose of this document is to gather all information needed by
the Oracle RedHat LEAP Center, Singapore to scope the
nature of migration required for the ISV solution under
consideration.

The three main sections of the document are as follows:

1. Section 1 (General Information) - Asks general questions about the

ISV organization, their solution, platform and expectations.

2. Section 2 (Questions) — Asks all the questions that are necessary

to prepare a detailed scope document.

3. Section 3 (Reference Information) - Contains reference information

for questions in Section 2.

The answers to Section 2 are to be provided by the partner and must

be sent to the LEAP Center, Singapore, care of ram. sivaram@oracle. com.

The answers, along with the project scope template and Section 3 of

this document will be used to complete the project scope document.

— It should be noted that the mission couldn’ t be scheduled

until all information is available, and in the best case one
week after submission of this document.

Also, this document must be properly signed by the various

parties involved.

All information/conditions in this document, marked as

“Essential” is/are critical; this means the mission will not
be started without all this information being available or all
these conditions being met.
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Section 1 - General Information

ISV Partner Contacts
Essential? | Partner Information Details
v Partner Name
v Partner Address
v Central Phone No.
v Central Fax No.
v Main Contact Name : Phone :
E-Mail :
v Technology Contact (1) Name : Phone :
E-Mail :
v OS Contact, if any. (1) Name : Phone :
E-Mail :
v Existing Oracle Partner Yes / No
(OPN)

(1) Must be accessible during the entire period
of engagement

Oracle Contacts

Essential? | Oracle Contact

Migration Requested By

Phone No. Of Requester

Date of Request

SESEXSS

Email Id

Application Summary

Application Name:

Targeted Industries:

Short Description:

OS / Platform Summary

Is there a Unix / Linux version of the solution available? : Yes / No
Is this solution currently a Windows-only solution? : Yes / No



Platform-wise breakup of Current Solution Availability:

0S Platform 0S Version Percentage of
total customer

base

Windows

Solaris

Linux

AIX

HP-UX

Others

Does the solution already run on Oracle platform? :
Yes / No

Note: If the answer to this question is “No” , solution migration to Oracle needs to done first. This

would involve engaging, other migration facilities within Oracle.

Expectations

Summarize the business expectations of the migration (Discuss factors
such as new market penetration, to reduce ICO, possibility of
repeatable sales, one-off deal-based migration, forecasted
marketshare growth, Revenue growth etc.):

Summarize the technology expectations of the migration, if any
(reasons for migration - to consolidate various technologies, to move
to the latest version of Oracle, tomove to Linux, to improve or atleast
maintain the baseline performance):

What is the time frame for the proposed migration project?

Specify the time frame: weeks/months.

Note: For simple migrations, the migration process takes between 4-6 person weeks, with both LEAP and
1SV consultants working together. This migration process includes qualification, assessment, migration,

and production.

Do you want to change the way your application system behaves, such
as the fundamental business rules? ( v Tick one of the below )

O Yes, with major changes

O Yes, with minor changes

O No

The following table is for information purpose only:

Answer Option Recommendation
Yes, with If the partner wants to change the application system | Might require the involvement of either
major changes dramatically, the best solution may be complete Oracle Consulting or partner’s own
redevelopment. In this case, LEAP Center is not an development resources
option.
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Answer Option Recommendation

Yes, with If the partner is willing to migrate a non-Oracle Migration Technology Center
minor changes | application system to Oracle, before making the Partner Technical Services
changes, then they can utilize the services of the LEAP Center

Migration Technology Center, working through the

Partner Technical Services and the LEAP Center.

No Suitable Candidate LEAP Center.
Any business rule changes should be

done outside of the LEAP Center.
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Section 2 — Questions

Architecture

What is the deployment model? ( v )

O Web based (3 or more tiers)

O Client Server (2-tier)

Describe the architecture of the system (attach separate sheets if
necessary):

Why: This will answer many questions regarding the system, and will

introduce Oracle Redllat LFAP Consultants to the technical environment.
e (OLTP/Dialog:
e Batch:
e Utilities:
e (OLAP / BI / Reporting:

Describe any special features, such as replication, parallel servers,
distributed processing, middleware (e.g. : Tuxedo, EntireX), gateways
and other interfaces:

Why: These areas need special consideration, and alternatives may

exist with Oracle components.
Technology, tools and Application Module details

Number of Programs / Modules to be migrated as described in the
following table:
This table is also relevant for non-Oracle=? Oracle migrations. Please provide as much details

as possiblie.
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Tools &
technology
used (Please
specify the
product,
supplier and
version)

*Connecti
vity
(Please
refer to
the guide
below)

Data Store
(Please
specify the
product,
supplier
and
version)

Number of programs
(Please use reference
information from
Section I11)

Simple [Medium | Complex

Total

Front-end
(Client-Server
Forms)

Front-end
(Client-Server
Reports)

Front-end
(Browser,
Markup
Language
scripts —- HTML,
DHTML, XML
etc.)

NOT APPLICABLE

Middle-tier
(e.g. JSPs,ASPs
servlets,

EJBs, .Net)

NOT APPLICABLE

Embedded SQL
in 3GL
programs (e.g.
C, C++,
COBOL)

Other scripts
(e.g. Shell, awk,
perl etc.)

Stored
Procedures

Triggers

*Guide for connectivity:

a)
b)
c)
d)
e)
f)

JDBC/ODBC (Please specify the level).

OLE.

Native (Transparent, i.e. no API calls).
Native (Non-Transparent, requires API calls).

SQL Construct.

Others. Please specify the details
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3GL Usage details

Are you considering the following:

a) 3GL - Cross-language migrations? (viz., ct+ to Java) (Yes/No)
b) Cross vendor (RM-cobol to MF-Cobol) migrations? (Yes/No)

Application specific libraries

%re Ep?{e any application specific Libraries used by the ISV solution?
es o)

If the answer is ‘Yes

(a). Please specify the details and their functions:

(b). Will the Libraries be retained after the conversion? (Yes/No)

(c). Are there any 0S specific system calls used in the libraries?
(Yes/No)

(d). Please describe all OS specific system calls used in the libraries,
1f required separately:

Operating System commands

Are there any Operating system specific calls used by the ISV solution?
Yes / No

If the answer is ‘Yes ,

(a). Please specify the details and their functions:

Source Platform Linux Platform

OS Parameter | Value Equivalent Parameter  Value
TBD at LEAP TBD at LEAP
TBD at LEAP TBD at LEAP
TBD at LEAP TBD at LEAP

Performance related parameters
Is the solution tuned for the current operating system? (Yes/No)
If the answer is ‘Yes’ , please describe the tuned OS parameter names

and their current values:

Oracle Environment needed for the ISV application

Duplicate this table if more than 1 Oracle Home is need to be installed and modify suitably for other Oracle

products

Essential? Details Current New
v Full Software Name (1)
v Version @)
v Character Set (3)
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Essential? Details Current New

Options:
Intermedia / Text Yes / No Yes / No
Spatial Yes / No Yes / No
Advanced Queuing Yes / No Yes / No
Advanced Replication Yes / No Yes / No
Java Yes / No Yes / No
UltraSearch Yes / No Yes / No
RAC - Real Application Cluster Yes / No Yes / No
Workflow Server Yes Yes (Version: ) / No
(Version:

) / No
Enterprise Manager + Yes Yes (Version: ) / No
Management Packs (Version:

) / No

Standby Database, Dataguard,

FailSafe

Others

Database size:

- Database 1

- Database 2

Environment:

Export Character set

Export Version

List of Table Spaces with Size

Default table space

SN N N N N

User (Schema) Name(s)

1) E.g.: Oracle 10g Database Server Enterprise Edition, Oracle 10g
Database Standard Enterprise Edition, OracleAS 10g EE ---

@ E.g: 8.1.7.3
@) E.g.: 1S08859P1, UTF-8 (for multilingual usage), -
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Non-Oracle Product dependencies

Name & version Interaction with Oracle software to be installed or already installed

(e.g) Cold Fusion Describe dependencies and give reasons why this cannot be migrated

Are you using any real-time performance tuning tools? Name them
alongwith vendor, version details.

If yes, are they necessary in the new environment?
Customer Comments / remarks

Section 3 - Reference for module description
This information is to be used for non-Oracle = Oracle migration:

Front-End (Client Server)

Simple:
e Data Entry /Data Query with minimal
coding.
e No / Direct mappings of tables’
attributes to fields in form.
e Accessing less than 5 tables including
lookup tables.
Medium:
e Data Entry / Data Query with considerable
amount of coding and control.
e Accessing less than 5 tables including
lookup tables.
Complex:

e Data Entry/Data Query with massive
amounts of coding and control.

e Accessing more than 5 tables including
lookup tables.
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Reports (Client Server)

Simple:

e Standard or simple layout. Only minimal
processing is required. No breaks
involved.

Medium:

e (Complex layout with moderate amount of

processing. Less than 5 breaks
Complex:

e Matrix or other complex layout with heavy
processing. More than 5 breaks. Multiple
sections. Embedded Objects.

1
Embedded SQL / 3GL
Simple:
e Less than 500 lines.
Medium:
e More thanb00 lines. Dynamic SQL.
Complex:

e Passing of control between ESQL and other
front-end tools, e.g. Informix with
runtime functions, or, Ingres with FRS.

i
Stored Procedures (SP)
Simple:

Less than 200 lines. No temp tables. No
result-sets.
Medium:

No temp tables. No result-sets. More
than200 lines.

Complex:
I Using temporary tables and Result-sets.
Triggers
Sin%ﬁe:

e Less than 50 lines. No mutating tables.
Medium:

e Less than 100 lines. No mutating tables.
Complex:
I e More than 100 lines. Mutating tables.
3rd GL
Simple:

e Less than 200 lines.
Medium:

e Less than 500 lines.
Complex:

e More than 500 lines.
Notes: The Man Days Per Program multipliers will be estimated by ORACLE consul tants
based on partner inputs.
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