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內容摘要
為求更深入瞭解紐西蘭保健產品及保養品的新趨勢，與製造廠洽商進一步合作的方向，增加引進品質優異的新產品，爰奉 核定赴紐西蘭考察保健產品及保養品市場。此外亦尋求製造廠以ODM方式供應本局專屬品牌之保健產品及保養品，冀望達成完全掌握貨源、有效降低成本及確保長期經營利益的目標。
本次紐西蘭考察之行收獲良多，除與保健產品製造廠Triple Treasures (NZ) Group洽談委外製造，達成初步共識外，並拜訪本局Red Seal® 蜂膠牙膏製造廠，就後續之交貨及行銷等相關議題交換意見。

為瞭解紐西蘭保健產品及保養品的最新趨勢，此行特別參訪紐西蘭貿易中心及多家專賣店，收集資料甚豐，將分類後建立資料檔案儲備，以為將來逐步推出新品項洽尋供應來源之需。
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紐西蘭保健產品開發考察報告
壹、目的
紐西蘭所生產的保健產品及保養品，在原料和生物科技方面，較其他國家明顯佔有優勢。首先，紐西蘭地處南半球的偏遠地帶，與全球市場距離較遠，且實施嚴格之檢疫措施，因此紐西蘭所飼養動物之健康狀況堪稱全世界最佳，在亞洲及美、加地區相繼傳出口蹄疫及狂牛症時，紐西蘭至今未聞任何相關疫情。此外，紐西蘭土壤肥沃，氣候宜人，農作物幾乎無任何天敵，在此一優質環境下培育的農牧產品，自然、純淨、無污染。
現今保健產品及保養品市場變遷迅速，想要維持其產品的優勢，創造最大利基，必須持續而有計劃性的推陳出新，而高度發展及具競爭力的生物科技產業則是新產品問世的關鍵所在。生物科技產業為紐西蘭政府指定的重點發展產業之一，目前已具有世界級的規模及水準，究其主要原因有3：
一、生物科技與紐西蘭最擅長的農、牧、林業有直接而密切的關係，發展生物科技可提高該國農、牧、林業產品的附加價值。
二、在紐西蘭發展生物科技的成本較低，根據統計，紐西蘭之實驗成本僅為美國的一半，但仍能維持相當高的研究品質。
三、生物科技主要在大學及政府研究機構中進行，私人研究機構僅佔少數，因政府是背後的主要推動者，使紐西蘭的生物科技研究能在長期而穩定的環境中成長茁壯。
純淨無污染之原料輔以先進生物科技，使紐西蘭產製之保健產品及保養品深獲台灣消費者的信賴，本局多年來亦選定紐西蘭為供應之主要來源。為求深入瞭解當地產品的新趨勢，直接與製造廠洽商進一步合作的方向，增加引進品質優異的新產品，爰奉 核定赴紐西蘭考察保健產品及保養品市場，並拜訪往來供應廠商，此外亦尋求製造廠以ODM方式供應本局專屬品牌之保健產品及保養品，冀望達成完全掌握貨源、有效降低成本及確保長期經營利益的目標。

貳、過程

一、紐西蘭保健產品及保養品市場概況

紐西蘭產製之保健產品及保養品，較具全國知名度者共約有下列10種品牌，此10種品牌在各保健產品及保養品專賣店、藥妝店均隨處可見，且其中大部份已有國內代理：
（一）、Merino®：
1、製造商：Ascal Laboratories NZ Ltd.
2、產品分類：保養品

3、主要產品：
a.護膚系列：包含綿羊霜(Lanolin Skin Cream)、綿羊潤膚霜(Lanolin Moisturizing Lotion)、膠原蛋白霜(Collagen Cream)、胎盤素面霜(Placenta Cream)、護唇膏(Lanolin Lip Balm)、綿羊油(Lanolin Oil)、純棕櫚油香皂(Pure Palm Oil Soaps)、蘆薈露(Aloe Vera 97% Gel)等。
b.嬰兒護膚系列：包含嬰兒乳霜、嬰兒油、嬰兒皂、嬰兒沐浴乳等。
（二）、Alpine Silk®:

1、製造商：Halilifax Tourist Products

2、產品分類：保養品

3、主要產品：包括棉羊油面霜、棉羊油、棉羊油護唇膏、棉羊油香皂、棉羊油護手霜等。
（三）、Parrs®: 
1、製造廠：Kiwi International Products

2、產品分類：保養品

3、主要產品：可分為溫泉泥(Thermal Mud)、棉羊油、奇異果、帕瓦(Paua-紐西蘭特有之鮑魚)、溫泉(Thermal Mineral Springs)及蜂蜜(Manuka Honey)等6系列。
（四）、Moanui®：
1、製造廠：Moanui Laboratories Limited

2、產品分類：保養品

3、主要產品：含有鴯鶓油(Emu Oil)之各類滋潤及潔膚產品。
（五）、Trilogy®：
1、製造廠：Trilogy Botanical Skin Care

2、產品分類：保養品

3、主要產品：含有玫瑰精油之各類滋潤及潔膚產品。
（六）、Apicare®：（附錄一)
1、製造廠：Honey & Herbs N.Z. Ltd.

2、產品分類：保養品

3、主要產品：含有蜂蜜或玫瑰精油之各類滋潤及潔膚產品。
（七）、Good Health®:（附錄二)
1、製造商：Good Health Products(2004) Limited

2、產品分類：保健產品

3、主要產品：本品牌全系列產品高達300餘項，若以保健之訴求分類，可分為心血管(Cardiovascular)、消化(Digestion)、眼耳保健(Eyes & Ears)、免疫系統(Immune System)、神經系統(Nerve System)、生殖/泌尿系統(Reproductive/Urinary)、頭髮/皮膚/指甲(Skin, Hair & Nails)、體重控制(Weight Management)等8大系列。
（八）、Blackmores®:（附錄三)
1、製造商：Blackmores Limited
2、產品分類：保健產品

3、主要產品：約可分為抗過敏(Allergies)、抗氧化(Antioxidants)、骨質關節(Bones & Joints)、心臟循環系統(Heart Circulation)、消化功能(Digestion)、肌肉神經(Muscles, Tendons & Nerves)、記憶專注力(Memory & Concentration)、抗壓助眠(Sleep, Stress & Anxiety) 等8大系列。
（九）、Comvita®: （附錄四)
1、製造商：Comvita New Zealand Limited

2、產品分類：保健產品

3、主要產品：可分為抗氧化(Antioxidants)、初乳(Colostrum)、蜂蜜、蜂膠、蜂王漿、護膚等數類產品，其中蜂膠系列為該品牌最為知名的產品，在紐西蘭各商店隨處可見，本局目前亦進口銷售Comvita之蜂膠噴露、蜂膠錠、蜂膠牙膏及蜂膠糖等產品。
（十）、Medi-Bee®: 
1、製造商：Bee & Herbal NZ Limited

2、產品分類：保養品及保健產品

3、主要產品：包括蜂蜜、蜂膠、蜂王漿、花粉等相關產品。
二、與保健產品製造廠Triple Treasures (NZ) Group洽談委外製造(Contracting Manufacture)
Triple Treasures (NZ) Group成立於1993年，總公司設於紐西蘭南島的基督城(Christchurch)，為一保健產品製造廠，可依客戶之需求量身設計及製造專屬之系列產品，該公司製銷之產品相當多樣化，可概分為以下4大系列：
（一）、天然保健產品系列(Nature Health Food)：
包括羊乳片(Goats Milk Tablets)、鮑魚粉(Abalone Power)、深海魚油(OMEGA-3)、鯊魚軟骨(Shark Cartilage)、蜂王漿(Royal Jelly)、蜂膠(Bee Propolis)、藍藻(Spirulina)、麥苗粉(Barley Grass Powder)、胎盤素(Placenta)、 銀杏(Ginkgo) 、初乳片(Colostrum  Milk  Tablets) 及葡萄子(Grape Seed)等。
（二）、天然保養及化妝品(Nature Skin Care & Cosmetics)：
包括含有維他命E、深海魚油(Omega 3)、蘆薈(Aloe Vera)、膠原蛋白(Collagen)等成份之棉羊霜、含有維他命E之棉羊油、香皂，以及棉羊油護髮霜(Lanolin Hair Treatment)。
（三）、羊毛內衣(Woolen Wear)：
包括以紐西蘭高級瑪麗諾（Merino)羊毛製作的男/女各式內衣。
（四）、羊皮製品(Lambskin Products)：
包括以羊皮製作之坐墊、地毯、靴子、拖鞋及床組等。
經拜訪Triple Treasures Co., Ltd.負責人Mr. Jonathan Liu獲致下列共識：
（一）、Triple Treasures Co., Ltd.為本局棉羊霜、膠原蛋白面霜、深海魚油膠囊及康來 (Comlife) 麥苗粉的製造廠商，目前均透過位於北島奧克蘭 (Auckland) 的出口商Orpac International Ltd.出貨。惟經由中間商進貨之成本較高，致售價較高，加上本局早期經營保健產品之策略較為保守，售價之加成幅度不大，導致目前毛利偏低。儘管該公司之產品品質優良，已深獲本地消費者認同，銷售量相當穩定，但毛利貢獻卻不高，如此將本局有限之人力配置於此類毛利低但銷售量高之產品，實無法有效提昇整體經營效率及獲利。
有鑑於此，已洽該公司同意為本局設計專屬之系列產品及商標，並設計家族式的系列包裝，由本局直接向該公司進貨，此舉不僅可有效降低進貨成本，提高獲利率，而完整之系列產品、包裝及專屬商標，可塑造本局保健產品之整體形象，易於訂定明確之行銷策略，有利市場定位，並進而提昇本局保健產品之市場形象，此一突破可謂為本次紐西蘭行最大之收獲。
（二）、本局向該公司進口之棉羊霜、膠原蛋白面霜、深海魚油及麥苗粉，均以一般之塑膠瓶或玻璃瓶包裝，外觀未經特殊設計，無法提昇產品之附加價值，故已洽該公司在設計本局專屬系列時，特別注意內包裝之設計、材料及質感。
（三）、該公司另提供其生產或銷售產品之樣品多達40餘項供攜回參考，其中一款保養品之包裝罐，係使用透明壓克力材質，外觀設計高雅大方而頗具質感，已建議該公司用於本局胎盤素日霜、晚霜及眼霜等系列產品之包裝。
（四）、未來倘進口該公司所設計之保健系列產品，進口報關所須之製造程序、測試報告及成份分析等文件，該公司表示願意全力配合提供，以利辦理進口報關。
三、參訪角蛋白製造廠Keratec Limited及研發中心Canesis Network Limited

本次拜訪Triple Treasures Co., Ltd.時，該公司極力推薦自羊毛粹取的新一代保養品-角蛋白(Keratin)，宣稱該產品比膠原蛋白更容易被吸收。
Triple Treasures表示，該公司所生產之角蛋白相關保養系列產品，即將在2005年2月於日本推出，預期會引起風潮，根據過去保養品的流行模式，台灣亦將隨日本開始流行，故建議本局考慮引進台灣市場。
（一）、何謂角蛋白：
角蛋白為蛋白質的一種，普遍存在於毛髮、皮膚、指甲、羊角及羊蹄，且為羊毛及頭髮的主要成份，富含氨基化合物(Amino) 及胱氨酸(Cystine)。因Keratec廠生產之角蛋白係取自羊毛，其纖維與人類之頭髮極為相似，故比膠原蛋白更易被頭髮或皮膚所吸收。目前角蛋白已被廣泛用於個人保養(Personal Care)如護髮及護膚，並逐步擴及健康食品(Healthcare)、生化醫學(Biomedical)、工業及消費產品(Industrial and Consumer Products)等領域。
（二）、Keratec Limited及Canesis Network Limited簡介：
Triple Treasures Co., Ltd.所使用之角蛋白係由Keratec Limited所製造，Keratec為一生物技術研發應用公司，位於紐西蘭南島基督城的林肯大學 (Lincoln University) 校區內，於2003年由以下兩家公司共同投資成立：
1、Wool Equity Limited：擁有67%的股份，目前從事基因研究（Genetic Research)、生化科技以及羊毛之研發

2、Canesis Network Limited：擁有33%的股份，在研發粹取角蛋白的科技上具領導地位，其前身為紐西蘭羊毛研究所(Wool Research Organization of New Zealand)，因未來研究發展領域將不再侷限於羊毛，故已於2004年改名為 Canesis Network Limited。
Keratec Limited致力於以先進之科學技術自天然物質粹取有用物質，首創以溫和而純淨的程序自紐西蘭羊毛中粹取角蛋白及其衍生物，所以能保持蛋白原有的活性及完整性。目前Keratec之產品由Croda International Plc.供銷至全球超過40餘國。
（三）、參訪Keratec Limited及Canesis Network Limited紀實：
為進一步瞭解角蛋白， Triple Treasures Co., Ltd.安排前往Keratec Limited參訪，由該公司CEO Mr. Bruce Foulds 及亞洲地區業務經理Mr. Barry Rao提出簡報，除介紹該公司對於角蛋白製造具有先進的專利技術、以及角蛋白在各科技領域之廣泛運用外，並強調該公司所製造角蛋白，與其他公司有以下之不同：
1、Keratec廠生產之角蛋白保持蛋白之完好狀態，且僅含有最純化而優質的角蛋白，因此得以保存其原有之特性；其他公司所生產者，為各種良莠不齊角蛋白之組合，其結構已遭破壞，因而失去角蛋白的主要特性。
2、Keratec廠生產之角蛋白取自紐西蘭羊毛，未傷及羊隻，絕無污染問題；而其他公司所生產者，原料多為宰殺羊隻後取其羊角及羊蹄，自然易受到污染。
短暫參訪Keratec Limited後，一行人步行前往Canesis Network Limited，該公司距Keratec Limited僅約200公尺，為一專業之研究機構，內部分為多間實驗室，目前仍以羊毛之研究為重點，因各實驗室內均嚴格要求完全無菌，故僅由專人在各實驗室外做解說。
四、參訪本局蜂膠牙膏製造廠Red Seal Nature Health Ltd.
Red Seal Nature Health Ltd. 位於紐西蘭北島之奧克蘭 (Auckland) ，成立於1923年，迄今已80餘年，製銷之產品包括牙膏、健康食品、英國伯爵茶、多種維他命、礦物質及草本營養品 (Mineral and Herbal Dietary Supplements) 、茶樹蜂蜜 (Makuna Honey) 及運動員營養品 (Sports Food Supplements) 。該公司生產之牙膏種類繁多，在紐西蘭的超市及保健產品店均有販售，為當地牙膏之主力品牌之一。本局目前進口的品項為蜂膠牙膏(Propolis Toothpaste)及健鈣牙膏(Calci-Pro Toothpaste)。
經拜訪Red Seal Nature Health Ltd.營運長(Direction-Operations) Mr. Alfonso Gaerlan獲致下列共識：

（一）、該公司確認本局為該公司蜂膠牙膏之在台獨家代理，若有其他台灣廠商向其接洽或詢價，該公司有義務立即轉知本局處理。
（二）、本局自2004年4月開始進口該公司之蜂膠牙膏，已達成第一年進口50,000條之承諾，第2年（2005年)經商議後同意逐步增加進口量至70,000條。
（三）、本局2004年向該公司進口之50,000條蜂膠牙膏，中文標示均係以標籤方式黏貼於牙膏盒身，該公司同意配合本局要求，日後交運牙膏之中文標示，改為印刷於盒身，以增加產品的整體質感。
（四）、經詢Mr. Alfonso Gaerlan表示，一只20呎貨櫃約可裝載牙膏120,000條，惟依本局2004年之進貨紀錄，一次進貨量僅約20,000至30,000條，不僅無法有效運用貨櫃空間，且增加運費成本，已洽該公司同意安排與本局其他自紐西蘭進口之保健產品併櫃出口，以有效降低整體運費成本。
（五）、根據調查，台灣消費者較偏好口味較重的牙膏，該公司同意與本局進一步研商，於牙膏中添加更多薄荷及茶樹油，以增加牙膏之口感。
（六）、本局就RED SEAL®牙膏的行銷廣告，該公司同意全力配合提供產品相關資料。
五、參觀紐西蘭貿易中心(The New Zealand Trade Center)
紐西蘭貿易中心成立於1993年，為一非官方組織，由匯豐集團(HSBC)贊助，是紐西蘭目前唯一的永久性展示中心。根據統計，紐西蘭每年有超過2,000,000以上的觀光客，其中75%以上經由奧克蘭國際機場進入紐西蘭，因此該中心特別設立於外國人士密集的奧克蘭，此外，該中心位於奧克蘭的Albert St.，鄰近最為熱鬧的Queen St.及Quay St.，交通相當便利。 
該中心可免費入場參觀，根據統計，每日平均有50位以上訪客，其中80%來自國外，中心內部陳列超過2,000項的紐西蘭產品，各家廠商的展示櫃均詳細標明其地址、電話、網址、目前已出口地區以及未來有意出口的地區，讓參訪者能獲得即時而充分的資訊。
為更快速而有效傳遞貿易資訊，該中心出版一本名為”Arrival”的雜誌，除介紹紐西蘭各地觀光景點外，並供欲尋找全球代理商之當地出口商登載廣告，印刷相當精美，在奧克蘭國際機場、免稅商店、飯店及遊客服務中心等公共場所均可免費隨手取得，總發行量高達500,000本，2004年12月已出版第10集，該中心積極拓展紐西蘭對外貿易的用心可見一斑。
本次參訪紐西蘭貿易中心成果豐碩，經查在該中心登記之保健產品廠商高達146家（附錄五)，其中有部分廠商為保健產品之原料製造廠，未來本局保健產品中銷售量較大且穩定之產品，將可評估直接向上述製造商進口原料，在台加工包裝，以有效降低成本。
參、心得與建議

本此次前往紐西蘭考察之保健產品及保養品市場，收集資料甚多，將分類後建立資料檔案儲備，以為將來逐步推出新品項洽尋供應來源之需。茲就此趟考察提出下列3點心得與建議，供經營保健產品及保養品業務之參考：
一、紐西蘭市街常可見到保健產品及保養品專賣店，這些商店面積雖然不大，但所陳列的產品種類相當繁多而齊全，察訪此類保健產品專賣店，可清楚得知紐西蘭當地的主力銷售產品、最新上市產品，以及各類產品及品牌的價格水準，可做為本局日後進口品項及訂價之參考，是感受保健產品市場的脈動及走向的最佳方式，因此未來關於保健產品的出國考察，除參訪相關廠商之外，亦應將保健產品專賣店列為參訪重點之一。
二、近年全球生物科技日新月益，保健產品及保養品市場不斷有新產品問世，惟許多生物科技經過商業化包裝後，可能誇大其效果，且新產品問世後，須經過一段時間，才可得知消費者的接受度如何。因此，對於新產品的引進，須多方蒐集資料，審慎評估；對於引進產品的品質、成分、純度及效果等各方面，亦應蒐集各品牌的資料詳加分析比較後擇其優者，如此方能維持本局保健產品及保養品長期的競爭力及聲譽。
三、本次考察紐西蘭保健產品及保養品，深感當地保健產品及保養品均有相當完整的系列產品，從包裝設計到專屬之貨架，均經過精心設計，如此不僅使消費者能有最多的選擇，更可增加品牌的專業形象。除產品本身之外，紐西蘭各品牌對於產品目錄亦相當用心。例如”Good Health”因品牌的系列產品相當繁多而齊全，特別發行一本約20頁之雜誌專刊，其中刊登數篇美容保健資訊，試圖透過傳達保健新知的方式，達到促銷其產品的目的。此種行銷方式取代了傳統的廣告手法，經由教育消費者的方式進而使其接受其產品，消費者往往對該品牌的產品更為信任而有長期的忠誠度。
此外，本次參訪廠商Triple Treasures Group，所有產品之DM均為相同的系列設計（附錄六)，置於該公司專屬之精美文件夾中，相當美觀而具有巧思，值得本局做為日後設計產品DM的參考。
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Royal Jelly is a remarkably complete substance that offers in trace
amounts virtually every nutritional element needed for a healthy diet.
Altogether, 16 vitamins, 16 minerals, 18 enzymes, 18 proteins and amino
acids and 28 assorted additional elements such as fructose and glucose
have been isolated. Royal Jelly contains the 10 essential amino acids that
body requires from an outside source, and without it cannot synthesize
new tissue. It contains vitamins A, D, E, K, C and the complete vitamin B
complex. Also estrogen and androgen, the biological catalysts of nature,
and rutin, which strengthens the walls of the body's capillaries.
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About Us

APICARE is healing honey skin care
produced by Honey & Herbs (N.Z.),
a New Zealand owned and
operated company.

· Our Philosophy 

· The Apicare Story 

· Manuka Honey 

· The Apicare Difference 
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	Our Philosophy 
Our aim has always been to produce the best skin care we can using predominately natural ingredients, with a little help from science when science has been shown to do it better than nature. 

To provide our skin care products at prices that are affordable to most people. Our skin care creams will nourish and protect your skin naturally. We are passionate about using only the best quality raw materials we can source, using only top quality plant oils, essential oils, perfume grade fragrances, pollen, propolis and natural beeswax. 

To produce skin care that was benefical, safe to use and without inflated promises. 

We believe that a beautiful skin care product with great texture, that smells divine, does the job it is meant to, is one of life's little affordable treats. 

We hope you enjoy our skin care. We guarantee our quality at all times and love getting your feedback. 

Regards,
Pamela Reade 
Founder – Honey & Herbs (N.Z.) Ltd
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The Apicare Story
Honey and Herbs is a New Zealand company that was founded  in 1992. For many years prior to that I had been making skin care products using the natural ingredients from our bee hives. 

In 1992 I attended the first of many trade shows with the original Apicare products – Gardener’s Handcreme, two honey soaps, honey and beeswax candles. Shortly after that trade show my husband Chas (the beekeeper) joined me in the business. From that original trade show and those few products Honey & Herbs (N.Z.) Ltd now produce a range of natural skin care products using active Manuka honey and sell to stores throughout New Zealand and also export to a number of countries.

Our skin care products are based on the healing power of 100% Active Manuka honey.

We use Active Manuka honey from our own hives and  Manuka honey from fellow beekeeping friends. Our Manuka is not heat treated allowing all the goodness to be retained. All the Manuka honey we use in our skincare has been tested at Waikato University and passed as having the unique Manuka Factor. 

We are proud that we were the first company in the world to use Manuka honey in skin care and then first again in using active Manuka honey in skin care.


Manuka Honey
New Zealand Manuka honey is unique to New Zealand and is collected by the bees from the native Manuka tree.  (see further details on Manuka honey) 

There are some many great things about Manuka honey:

· Active Manuka honey is a natural anti oxidant and helps act as an anti    inflammatory agent for sensitive skin. 

· Is highly moisturising and helps improve cell regeneration. 

· Has natural anti bacterial ability 

· Helps improve skin texture and retain moisture in the skin. 

The Apicare Difference
· Natural plant oils and antioxidant vitamins 

· Hypo-allergenic and pH balanced 

· Not tested on animals and no animal ingredients 

· Active Manuka honey that has been tested and certified as active. 

· No mineral oils 

· No added colours in our skin care. 

Apicare is the registered trade mark of Honey & Herbs (N.Z.) Ltd
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Bee Propolis is a very powerful natural product produced by bees has been
affectively called "The purple gold of the beehive". Propolis is attributed to the
high level of bioflavonoids present, used as a healing agent. For centuries,
preparations which contain flavonoids as the principal physiologically active
constituents have been used by laymen and physicians in attempts to treat
human disease: Inflammation, Diabetes mellitus, Allergy, Headache, Cancer,
Virus infection, Common cold, Beestings, Oral surgery and Duodenal Ulcer. It is a
totally natural antibiotic, extremely effective in fighting bacteria and fungal
disease, as a natural combination and therefore the compounds themselves are
harmonious, and for this reason there is rarely a toxic effect.
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The company
In 1988, Good Health's founder, John Blanchard was so impressed with the natural health products he personally had been using that he decided to create his own natural health company. He felt that the natural health market in New Zealand was going to grow rapidly and he wanted to be a part of it.

Previously John had worked his way up to general manager of Yates, a prominent New Zealand agricultural company. His extensive involvement in the growing of herbal and oil seed crops provided a solid foundation for his dream of starting his own manufacturing company. It began with the evening primrose plant, one of nature's true healers, and a crop John had been involved in growing at Yates. EPO® Evening Primrose Oil was the original Good Health supplement and continues to be one of our most popular and successful products. 

With John's passing in early 2003, his son Dave became General Manager of Good Health and Dave's brothers, Brian and Daren, continue as Directors and carry on the tradition of producing health solutions for New Zealand and the world. Together they have turned Good Health from a local to a global company, while still maintaining the friendly and personal environment that was so central to John's philosophy. 
Exports
Dave Blanchard is the Export Director and CEO at Good Health and has been involved in the family business since 1996.

With a background in sales and a passion for providing the best health products made with quality ingredients, Dave and his team bring invaluable expertise and enthusiasm to their roles.

Good Health have agents around the globe including in South Africa, Hong Kong, The Netherlands, Korea and Good Health China Ltd. Together with their trading partners Good Health will continue their expansion, making more products available to people from all corners of the world.

Good Health New Zealand Limited also has a lot of small clients worldwide who regularly make contact and order products. It is exciting to see so much global interest in the Good Health brand.

As a result of Good Health's recent rapid expansion it has purchased land and is building a new manufacturing facility and office complex. This purpose built facility will not only be a place of business but will also reflect the culture and products that Good Health strongly believes in.
Quality policy
As leaders in the supplement industry we understand the importance of quality. For us this begins with our raw materials and continues through to manufacture, dispatch, naturopathic research, sales and marketing, culminating in the visual display of our products on retailer's shelves. 

Not only is it vital to ensure we have a highly effective balance of nutrients in our formulas, we are also committed to using the highest quality ingredients. Because we are 100% New Zealand owned and operated, producing quality products of New Zealand origin is at the very core of our company values. Ingredients are sourced from New Zealand farmers and growers. GE-free and organic crops remain our first priority. 

Our manufacturing practices and standards are assured by our quality control team and meet or exceed local and international requirements
Products and services
Give a man a fish and you feed him for a day. Teach a man to fish and you feed him for a lifetime." Chinese proverb

We are passionate about good health and believe that optimum wellbeing is the birth right of all people. 

At all times our focus is customer oriented. If our customers are happy, we are happy! This is a driving force behind our comprehensive educational material. We aim to empower individuals in a way that enables them to make positive lifestyle and supplement choices. Our regular retail training seminars and free naturopathic hotline back up our products, keep our customers confident, and ensure we are continually informed about the public's needs and concerns.

Our product range is expansive and includes the full spectrum of health oils, comprehensive digest, winter and seafood ranges, designer herbal and weight management formulations, multi-vitamins, minerals, and skin care. We specialise in ailment-specific products suitable for men and women of all ages and children. We are proud to provide modern health solutions, tailor-made for the needs of today's ever-changing society.
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Research and development
Good Health is committed to leading the way with innovative, effective formulations developed by our team of experienced Naturopaths. As the complementary medicine industry undergoes a transitional period with regard to standardising product claims and ingredient validation, consumers can be confident of continued high standards throughout the natural health industry. Our full-time naturopathic and technical research teams guarantee we keep abreast of the latest international scientific studies, and where applicable we regularly purchase up-to-the-minute research to back up our formulations.

Because we are a Kiwi company we are pleased to look after our country and all the people in it with quality products.
Environmental policy
The international image of New Zealand as an unspoiled land of picturesque landscapes, pristine lakes and expansive rugged coastline is a principle consideration for Good Health when we design our products.

We believe it is the responsibility of all New Zealand businesses to preserve our country's clean, green reputation and accept their share of responsibility for the environment. For this reason we employ environmentally sustainable practices in all aspects of our business, support local farmers and growers and make GE-free and organic crops our first priority when sourcing raw materials.

A key feature of Good Health's new manufacturing and head office premises, currently being built, on the outskirts of Auckland City's North Shore is its ecologically friendly Rain Garden. This is a specially designed system for the processing of our on-site storm water drainage.

We have ensured the building and landscaping will have a positive impact on the surrounding environment in the near and distant future. 
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CONCENTRATED CAPSULES

PLACENTA contains a high level
of nutrients including protein,
polysaccharide, Vitamin E,
Vitamin B group, minerals, amino acids and enzyme ete, it is a rich source of
growth factor and bioactive cytosine. Placenta has been used for centuries in
Asia which is beliéved to be beneficial with aging and skin problems. The
caretul extraction’ process'retains the highly active and stimulation properti€s
to feed healthy cell growth.
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The company we now know as Blackmores started in Queensland in the 1930s. It was the vision and passion of Australia's pioneering naturopath, Maurice Blackmore, a man who would be truly proud that Blackmores today is Australia's most trusted name in natural healthcare.
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Since day one, Blackmores has taken a long-term, holistic approach to health. Our philosophies run deep and the values that guided Blackmores back in the 1930s continue to be at the heart of what we do today.
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For over 60 years we have combined scientific evidence with traditional knowledge to offer people a more natural approach to health. As a company and as individuals, we strive to make a difference in everything from the products and services we offer to our commitment to environmental sustainability. Ideas that were considered radical, when company founder Maurice Blackmore was at the helm of the business, are now part of our way of life.
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The quest for optimum health requires a never-ending pursuit of reliable and trusted information. We recognise that every day you make choices about your health and wellbeing and we want you to be in the best position to make the right decisions.
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Our website, in addition to our free Advisory Service, forms part of Blackmores' ongoing commitment to providing you with information that will empower you to take control of your health.
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We work hard to protect those intangible things that make Blackmores unique. For example, working at Blackmores is not like working for other companies. It requires special levels of enthusiasm and commitment, not just to our customers and the people we work with, but also to the community and the world around us. 

Evidence of our values - a more natural approach to health, trust, leadership, superior performance and a focus on our customers - can be seen in two aspects of our daily working lives. The first is the work itself and the atmosphere in which it is conducted. Equally important is knowing that, as part of the Blackmores team, we are making a greater contribution to the good of the community. The company and its staff are proud of our record as a socially and environmentally responsible corporate citizen. Together we provide material support for, and are involved in, a wide range of health, education and other community projects that reflect our corporate beliefs. 

Blackmores' heritage and values are, of course, closely linked to business performance. Our strategic planning is tightly focused on growth, cost containment and continuous improvement to maintain Blackmores' leadership position and achieve ongoing success for our company and our shareholders.
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For more than 60 years Blackmores has supported those who seek a more natural approach to health by offering safe, efficacious, quality products. These products, which must meet some of the most rigorous regulatory standards in the world, are supported by honest, reliable advisory services for consumers, and a range of education and customer service programs for our retail partners and health professionals. Our commitment to high standards, top grade ingredients, good manufacturing practice and information that is trusted has placed Blackmores at the premium end of the market. 

As we work to create Blackmores’ future, we recognise that our leadership extends beyond our expertise in vitamins, minerals, herbs and nutrients, and includes the focus on our customers, our ability to challenge paradigms and think outside the square. We act responsibly toward each other and our local community, and protect our reputation and values. 

We also seek to attract and retain high quality staff that share our values and understand what we are trying to achieve together. We ask a lot of each other: open communication, professionalism, performance and a genuine belief in our business goals and corporate culture. 

These factors, combined with our approach to growth, encourage everyone at Blackmores to keep providing customers with the best products and services, maintain our environmentally sound business practices, remain a trusted corporate citizen, and deliver improved returns to shareholders. 
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Blackmores' products are developed by experts, using a combination of scientific evidence and hundreds of years of traditional knowledge. Our products are made to exacting requirements, under the principles of good manufacturing practice and using ingredients sourced from around the world. Our products are required to meet both our own and governments' stringent standards of safety, quality and efficacy. 

As well as offering our Professional range of products through naturopaths, some doctors and other healthcare professionals, a full range of Blackmores' products is widely available in supermarkets, pharmacies and health food stores. 
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Blackmores Advisory Service (1800 803 760) has been answering customers' natural health questions for over 15 years (long before Help Lines became de rigeur for everything from soup to soap powder). 

Today a team of health experts are on hand from 8.30am to 5.30pm (AEST) Monday-Fri day, to provide responsible advice on natural healthcare, the latest research findings, issues, news and information on Blackmores' products. 

Call the free Blackmores Advisory Service and you will receive personal attention from a qualified health expert. With the aim of helping you take control of your health, he or she will take the time to really listen to you, before assessing your individual needs. Naturally, all calls are treated with respect and in complete confidence. 

Professional naturopaths make up the majority of Blackmores' Advisory service team along with other health experts. Together, they have more than a 130 years of experience in natural healthcare. 

All Blackmores Advisory Service team members share a holistic view of health and wellbeing and are fully qualified, having completed a four year, full-time Advanced Diploma of Naturopathy. The course covers traditional medical sciences including anatomy, physiology and symptomatology as well as naturopathic principles of nutrition, herbal medicine, counselling and homoeopathy. 

Together, the experience and qualifications of Blackmores Advisory Service team members means you can be confident you are receiving informed, reliable advice and information. 

(Blackmores Advisory Service is closed on national public holidays). 
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	Blackmores has been an industry leader in Australia for more than 60 years. The company had its beginnings in the 1930s, thanks to the vision and passion of one man - Maurice Blackmore [1906-1977], an English immigrant who had ideas about health way ahead of his time. 

Maurice Blackmore's belief in the health-giving properties of herbs and minerals led him to develop a whole system of healthcare based on naturopathic principles. His views on natural health, preventive medicine, the environment and recycling were nothing short of radical in the 1930s, and his work opened the doors to new ways of treating illness and maximising health. 

Maurice Blackmore was also responsible for starting Australia's first health food store, in Brisbane in 1938, and worked with colleagues and friends to establish the first naturopathic colleges and associations in the country. His beliefs are still valid today and his teachings are incorporated in the training programs of many natural health practitioners. 
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Deer Velvet is a long-standing
popular traditional oriental tonic
and has played an important role
in traditional Chinese Medicine,
which follows the philosophy of promoting, 'wellness! rather than curing 'illness'.
Analysis shows: deer velvets to be rich in Protein, Collagens, Lipids, Uronic
Acid, Sulfated GAG, Sialic"Acid, Calcium, Phosphorus and Magnesium, which
makes'it argreat dietary supplement.
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History
	Comvita was established in the 1970's in the Bay of Plenty, New Zealand, however its origins can be traced back to the early 1920's when founder Claude Stratford, then aged eleven, owned his first beehive. This early introduction led to a lifelong interest in beekeeping and nutritional philosophies based on natural health. Claude, now in his nineties, is living testimony to the health giving powers and the unique natural resources of the honey bee and he seldom misses an opportunity to promote his message of health and vitality, along with a deep respect for nature.

	 

	Today the company he founded employs more than 70 people who are dedicated to serving customers and friends worldwide by providing high quality natural health care products to enhance health and wellbeing.

	 

	In addition to sharing Claude's values and passion for healthy life principles, those following in his footsteps are committed to retaining his original philosophy of product quality and purity. Today Comvita's specialist teams work alongside distinguished scientists and research organizations continuing to create safe, effective and chemical free health solutions based on the very best of natural ingredients.

	Culture
From the outset, our commitment to our decision "that we will never offer a product unless we believe in it 100% ourselves" has been retained. Now, three decades on, our focus continues to be upon providing a range of health care products that are renowned for their quality, safety and effectiveness.

Over the years, this commitment to quality has been tangible. Today, as always, we harvest pure, high quality natural ingredients directly from some of the world's most pristine rain forests and pasturelands right here in New Zealand. Through every phase of production we utilise leading-edge technology to ensure that nature's delicate balance is retained throughout all processes. The end result is a range of products with integrity that you can trust to complement your lifestyle.

"Life and vitality" are at the very heart of the Comvita business, extending beyond our products to our people, and to the communities in which we live. We provide a supportive innovative environment, in which our valued employees are encouraged to contribute and learn. In return we are proud to have a team who wholeheartedly embrace our ideals, who are dedicated and excited about their work and everything that Comvita stands for, including our "Nature of New Zealand Foundation" which aims to sustain and protect our environment and natural heritage.

	Commitment

	For centuries, nature has been the ultimate source for effective health solutions - from herbs and flowers, to honey and other bee products. Tried and true recipes have been passed down from one generation to another, with many reaching folklore status after centuries of use. History teaches us that the Romans and ancient Greeks understood many of nature's secrets, using bee products and other natural remedies to promote good-health and cure illness.

Although lifesyles have changed dramatically, many ancient remedies remain as relevant today as they were all those years ago. As people worldwide turn back to nature for health care solutions natural and holistic health remedies have enjoyed a renaissance of unparalled proportions. Now with the advent of the internet, the secrets of nature are being shared even more widely throughout the world.

Nothing could please us more at Comvita. For almost 30 years we have been committed to sourcing our raw materials from nature, including our much sought after bee propolis, honey (including our manuka honey), bee pollen and royal jelly. Research validates what history has taught us, and what's more, we continue to be delighted by the wonderful stories we receive from our customers telling us of the health benefits gained through bee products and other natural ingredients.


	Dream

	Like you, we too share a love of nature and believe that all life interconnects to achieve a harmonious balance. Our concern for the environment is based upon the belief that nature's balances must be sustained at all costs for the benefit and wellbeing of future generations. Hence, the recent establishment of the 'Nature of New Zealand Foundation'. This foundation aims to promote and support projects that sustain and protect our environment and to encourage an appreciation of our natural heritage through education.

	 

	To support the Foundation, we will make a $1.00 donation for every new registration received to the 'health e-matters' email newsletter which is being sent free to natural health enthusiasts throughout the world. If you are not already registered to receive this newsletter, we invite you to please join us today. On receipt, we will automatically make payment to the Foundation.

	


It is our sincere hope that the important work of the Foundation will make a lasting contribution to society and the environment. We thank you for being an important part of our circle of friends.
Environmental & Social Sustainability Policy
The continuation of our business and its ability to fulfil its mission is dependent on profit and enhancing shareholder value.  We believe this must be fair and honest and that at all times the company must act with integrity and reliability.

We believe that customers are the foundation of our business. Our only true asset is our ability to serve them well.

We respect and value those employed and associated with us recognizing each person’s uniqueness.  We will create an environment within the company where those who are motivated can extend their skills and knowledge and gain greater self-fulfilment.

We will only offer products in which we believe and in which we can take personal pride.

We demonstrate our social commitment by our belief that the role of business is to create an active and honourable organisation, educating and nourishing staff and customers and demonstrating a social concern in the wider community.

We will incorporate minimisation of energy usage into our operations.  We will minimise water consumption wherever possible and we are committed to reducing solid waste and protecting our natural resources.

Comvita has appointed a task force to implement the aims of the Green Globe 21 programme, we have a framework for regularly recording measures of the relevant Green Globe 21 Sector Benchmarking Indicators.

We will make appropriate year-on-year improvements in relevant Green Globe 21 Sector Benchmarking Indicators that do not meet the Green Globe 21 Best Practice Level.  We will maintain all other impacts at or better than the Green Globe 21 Best Practice Level.  This includes analysing performance and setting improvements and maintenance targets.

Comvita’s Green Globe 21 Policy is available on request to all interested parties.  This policy will be reviewed annually.

	Visitor Centre
Interest in natural health is soaring. But at Comvita we have always believed in the exceptional health benefits of natural ingredients. Nature's gifts from the honey bee have always formed the basis of our natural health philosophy. 

At Comvita Visitor Centre you can learn about the wonderful health benefits of using natural health products and especially those originating from the bee hive.



	The Visitor Centre has three main attractions - an educational gallery, an auditorium and retail outlet. 

The gallery display will walk you through the history of Comvita, the development of our natural health products and will demonstrate our commitment to sustaining the fantastic clean and pure New Zealand environment from which we source our ingredients.

	 

	The Comvita Visitor Centre is Qualmark accredited. Qualmark is a quality standard which rates our adhereance to good buisiness practices in the following areas:

· business planning 

· environmental issues 

· staff satisfaction 

· customer satisfaction

This standard is internationally accepted by international inbound tour operators and tourists alike.

	 

	Our new auditorium will take you on a virtual tour of our factory. This will show how the natural raw materials are collected and then processed to create the products we know and love today. You will gain a valuable insight into how the honey bee helps us in health. A personal guide will be available to answer any questions.

In our retail outlet we have trained Naturopaths and health specialists to discuss your health needs. Plus, of course, the full range of Comvita products. Each week we have factory specials and bulk buying opportunities.

	 

	GREEN GLOBE 21 is the worldwide benchmarking and certification program which facilitates sustainable travel and tourism for consumers, companies and communities. It is based on Agenda 21 and principles for Sustainable Development endorsed by 182 governments at the United Nations Rio de Janeiro Earth Summit in 1992. 

GREEN GLOBE 21 certifies companies and communities against a global standard.  There are now 4 GREEN GLOBE 21 Standards: Company; Community; International Ecotourism; and Design & Construct.  The Standards contain the environmental and social performance requirements of participants in the GREEN GLOBE 21 Program.  

The Comvita Visitor Centre is now an Affiliate of GREEN GLOBE 21 and is committed to improving all aspects of the business in line with GREEN GLOBE 21 

	 

	We accept all standard credit cards including Visa, MasterCard, American Express and BarterCard
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3 ’ Borl»éy‘Grass Powder is extracted from young leaves of barley, harvested from the clean,

green, fresh Canterbury Plain in New Zealand.

- The young barley leaves is rich in Vitamins B Group, Vitamin C And Beta Carotene,

- Chlorophyll, Amino Acnds many types of Enzymes including Anti-Oxidant, Superoxide
Dismutase (SOD) Minerals Including Potassium, Calcium, Iron, Phoshporus and Minerals.
A research in Japan has shown that barley grass powder may be beneficial in hepatitis,

gastritis, peptic ulcers, asthma, cellular damage from x-rays and skin rejuvenation.
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Buyers - Directory of New Zealand Exporters
Health Products 
There are currently 146 companies listed in this category.
	
	· ALPHA LABORATORIES
Because of our commitment to excellence Alpha Laboratories have become New Zealands leading softgel capsule manufacturer and supplier, to the dietary supplement industry. 
· APEX HEALTH AND NUTRITION
Manufacturer of leading brands of insect repellents, sunscreens and health products. 

· AROMA NEW ZEALAND LIMITED
Manufacturer of high quality marine food supplement products 

· BEES ON LINE
We offer a range of exceptional honey products gathered from Auckland's untamed West Coast. We strive for organic G.E. free. pure products to enhance your well being. 

· BIO-GRO
Bio-Gro is New Zealand's premier organic trademark. Your guarantee of high quality, genuine organic products. 

· EASIYO YOGURT
Yogurt that doesn't just taste great, it's great for you too! The unique EASIYO yogurt maker makes the art of making yogurt as easy as making a cup of tea. 

· ENZOGENOL
A broad spectrum of antioxidants purified from fresh New Zealand pine bark using pure water technology. 

· FARVO INTERNATIONAL / NATURES PARADISE
Manufacturer of dietary supplements, soap, skin care, toiletries and honey products. Own label available. 

· FRAGRANCE HOLDINGS
Leading manufacturer of innovative bath and body products including aromatherapy products and soaps. 

· HANSELLS (NZ) LTD
one of New Zealand’s leading food manufacturers has an international reputation for high quality foods that are healthy, appetising and competitively priced. The Product Range covers: Baking Products, powdered Yoghurt Mixes, Powdered Desserts, Powdered Milk Flavourings, Baking Mixes, Corn Chips, fruit drinks, fruit flavoured drink concentrates, Potato Chips, Corn Chips, Wheat Sticks, Spices, Seasonings, artificial liquid and tablet Sweeteners, Cereal Soup Mixes, Spices and Popping Corn. 

· HEALTHERIES OF NZ LTD
NZ's leading manufacturer of dietary supplements and marine ingredients such as mussel extract for arthritis. 

· HONEY AND HERBS
is a New Zealand skin care company manufacturing quality skin care using unique active Manuka Honey. 

· HONEYCREME INTERNATIONAL
Madeleine Ritchie Skin Care - Superior quality beauty products made with New Zealand active Manuka Honey. 

· IMMUNO LABORATORIES
Health food and cosmetic manufacturers, specialising in milk and bee based health products 

· IMMUNO LABORATORIES LTD 
Manufacturer and developer of functional health and skin care products. 

· JC GROUP
Manufacturer and wholesaler of innovative cosmetics using pure and natural essential oils and stylish packaging. 

· KIWI INNOVATIONS LTD
We manufacture quality/unique fishing tackle, motorcycle security, multipurpose scarves and goats milk cosmetics. 

· LANOCORP PACIFIC LTD
Manufacturers and distributors of Lanocreme Skin Care Products - Lanocreme is an extensive range of natural skin care products incorporating Lanolin. Other beneficial ingredients include Collagen, Placenta and Vitamin E. 'Lanocreme - the original and still the best' 

· LIFESTREAM INTERNATIONAL LTD
Specialists in natural nutrition. Natural health products made in clean, green New Zealand. 

· MCFARLANE LABORATORIES
Dietary supplements and extracts for a variety of uses. 

· MIADA SPORTS NUTRITION
innovative sports nutrition company, that is dedicated to providing the very highest quality products to competitive sportspeople, athletes and health conscious individuals. 

· NEW ZEALAND QUALITY WATERS
New Zealand Quality Waters Limited bottles and markets it's quality spring water and bottling services through best manufacturing standards and superior customer services. 

· NUTRA-LIFE HEALTH & FITNESS (NZ) LTD
Manufacturers and marketers of health supplements, sports and fitness products and dietary powders. 

· NZ COSMETIC LABORATORIES LTD
Established manufacturer and developer of quality skin care, hair care, bath and body care, make-up, sun care and oral care products. 

· OLIVADO NEW ZEALAND LTD
Olivado New Zealand leads the world in Avocado oil, a new and healthy food ingredient. 

· ONLY ORGANIC (NEW ZEALAND) LTD
Manufacturer and exporter of a full range of certified organic baby food. 

· PSM HEALTHCARE
Export award winning PSM Healthcare is NZ's leading manufacturer of pharmaceuticals, skincare and gift toiletry. 

· SANITARIUM HEALTH FOOD COMPANY
At Sanitarium, we're about more than just selling food. Our mission is to help you enjoy more energy and vitality - as reflected in our core philosophy, 'a better life through better nutrition'. 

· SIMUNOVICH OLIVE ESTATE 
Our business is growing Olives and includes production of Simu Extra Virgin Olive Oil, Olive Body Care and Cosmetics made with Extra Virgin Olive Oil. 

· SOAP MANUFACTURING 
Largest privately owned contract manufacturer in New Zealand making soap for the local and international markets. Flexibility of lines from handpress, semi automatic to fully automated production lines allow us to be able to cater for trial runs of 100kgs to full container loads. 

· THE CANCER SOCIETY 
The Cancer Society has a range of sunscreen, sunglasses, hats and clothing that supports our cancer prevention programmes. These items are available from some Cancer Society offices (Auckland, Palmerston North, Masterton, Wellington and Christchurch) and through most supermarkets, pharmacies and variety stores and are well supported by the New Zealand community. We also have a range of products available for export with market specific packaging. 

· THE SOAP FACTORY
Designers and manufacturers of unique soaps for the discerning marketer. 

· THE VILLAGE PRESS
Olive Oil produced from quality olives. Grown and pressed in New Zealands premier olive-growing region- Hawkes Bay. 

· VELVET HEALTH
100% pure premium deer antler harvested from deer farmed without the use of chemicals or drugs. 

· VITA-FIT
Vitafit Nutrition has been manufacturing, marketing and servicing the health food industry throughout New Zealand. 

· WAITAKI BIOSCIENCES INTERNATIONAL
Ingredient manufacturer for the dietary supplement industry, including colostrum, hydroxyapatite calcium, chondroitin sulphate and green mussel powder. 
· AIRBORNE HONEY
Just as different flowers have different scents or perfumes, so their nectars have different flavours. The comment we get when people taste our honeys is that they "cannot believe the flavours can be so different". 

· ALARON PRODUCTS 
New Zealand Ministry of Health GMP Certified, Alaron is licensed for the manufacture, packaging and distribution of dietary supplements sourced from a wide range of natural ingredients. 

· APICARE
A New Zealand owned and operated company producing top quality natural skin care products. 

· ARATAKI HONEY LTD
Arataki Honey Ltd. is one of the world's major bee-keeping enterprises. We own and manage over 17,000 hives of bees over a wide area of the North Island of New Zealand. Annual Production of honey averages over 500 tonnes. The Company, established in 1944, is a family business managed in two divisions; one in Rotorua, and one in Havelock Nth. 

· AROMAKIWI
Ready to use New Zealand made Aromatherapy products. Made for everyday use for the whole family, of pure essential oils with NO man-made fragrances added. Products include Bodymist, bath and shower gel, hand and body lotion, pulse points and many more. 

· AVOCADO OIL NZ
The Grove Gourmet Avocado Oil cold pressed, extra virgin, 100% natural. Used for cooking, dipping and a dressing for salads. 

· BEAN SUPREME LTD
Suppliers of quality soy foods. 

· BEE & HERBAL
Herbal and Honey products ranging from confectionary to wound-care products. 

· BIOFARM PRODUCTS LTD
Production of clean nutritious food using biodynamic principles, which are based on our consideration for the health and welfare of consumers. 

· BIOLAB SCIENTIFIC LTD
The leading supplier of laboratory and scientific supplies in Australasia and has the largest scientific sales force in New Zealand. 

· BOTANICA NZ
Botanica products are made from natural ingredients with regard to our health and our environment. 

· BRIGHTWATER RIDGE
Pure New Zealand artesian water. 

· BURMARK INDUSTRIES LTD
Burmark Industries is Designers and manufacturers of Colonial Claw Foot Bath and Tubs to specialised Medical products from X-ray and trauma trolleys, to Radio Frequency Nursecall System.
· CAMTECH NUTRITION LTD
Dunstan has worked alongside veterinary professionals to develop nutrition programmes for the New Zealand Thoroughbred Industry. The complete feed concept is applied to nutrition for young horses, from foals to yearlings; to racehorses; and to sport and leisure horses. This is because one horse feed will not meet the nutritional requirements for horses at different stages of growth and development, or at different performance levels. Dunstan is dedicated to providing diets that will optimise growth and performance in each sector by selecting wholesome ingredients and applying rigorous quality control standards to both ingredients and finished products. 

· CANES DEER PRODUCTS LTD
A completely natural supplement derived from the fast growing deer antler in it's young cartilaginous state. It provides a rich source of essential nutrients, assisting the body to maintain balance and well being. 

· CEDRUS LTD
Cedrus offers natural health products of the highest quality. Their quality and effectiveness have been assessed using the latest crystallisation technology. 

· CERAVEL NZ LTD
Deer velvet has been prescribed for over 2000 years as a Tonic for Energy, Stress, Fatigue, Arthritis and to boost the Immune Response System, Blood, Liver and vital Organs. 

· CERES ORGANICS
Ceres is a distributor of high-quality to organic and health food shops, supermarkets, wholesalers and manufacturers. 

· CLINICAL TECHNOLOGY (NZ) LTD
Developers of natural health ad fitness products. 

· CLINICAL TECHNOLOGY (NZ) LTD
We are an exclusive New Zealand injury and health developing company that markets the products developed by sports and health professionals 

· COAST BIOLOGICALS LTD
manufactures products from seaweed e.g. Agar, and Essential Oils from New Zealands native plants. 

· COMVITA NZ LTD
Honey and honey related health products. 

· CORALIE ORGANIC ESSENTIAL OILS AND HERBS
Essential oils, Lavender, Hydrosols and dried herbs. All grown and processed in New Zealand, and come direct from our organic farm. Online shopping available. 

· CORPORATE WATER BRANDS
CWB effectively acts as a water broker to your organisation thereby ensuring the highest standards in terms of quality product, presentation and value. 

· CRYSTAL VALLEY MINERAL WATER
Bottled New Zealand mineral water. No treatments performed, no additives, and no preservatives. 

· DAIRY GOAT CO-OPERATIVE (NZ) LTD
Manufacturers and marketers of premium, consumer-packaged nutritional products based on goat milk. 

· DAVIDSONS APIARIES LTD
Clinically trialed, natural eczema treatment and psoriasis treatment. If you have a skin disease or skin disorder like eczema, psoriasis or seborrheic dermatitis, or a dry skin disorder, help is here. Also produce honey based confectionary. 

· DEAF-QUIP
Suppliers of quality assistive devices for the deaf, hearing impaired & deaf-blind. 

· DEER PRODUCTS INTERNATIONAL LTD
Range of highest quality specifically designed deer velvet products for athletes, general health, increased endurance and vitality. 

· DOCTOR GLOBAL - MEDICAL SERVICES
Doctor Global - is an Internet-based health service and clinical software company - supplying proven on-line medical services, clinical consultations, health records and supporting systems. 

· DYNAMIC CONTROLS LTD
Worlds premier supplier of wheelchair and scooter control systems for powered wheelchairs and scooters. 

· EAST CAPE MANUKA COMPANY
Manuka Oil , Manuka Honey, Manuka Tea, Skincare Products, Body Care Products 

· ENZO NUTRACEUTICALS
Enzogenol® - a unique highly active antioxidant containing a balanced blend of flavonoids including proanthocyanidins and other naturally occurring dietary antioxidant compounds. 

· EVERGREEN LIFE LTD
A range of deer based cosmetic and nutritional products. 

· FOOT SCIENCE LTD
F o r m t h o t i c s are a revolutionary product... a thermoformable insole which can be custom moulded to an individual's feet, in virtually any footwear, in just a matter of minutes.. or, in other words, they make the foot and the shoe like one. 

· FOREST HERBS RESEARCH LTD
Producers of an innovative range of natural health products from New Zealand. 

· FUNCTIONAL WHOLE FOODS
Functional Whole Foods New Zealand Ltd specialises in cold pressing oil and supplying products containing functional food ingredients such as Essential Fatty Acids, lignans, antioxidants, phytochemicals, proteins and dietary fibre. The oil is cold pressed and bottled on the premises. 

· GARLIC LOVERS LTD NZ
Unlike some garlic manufacturers who use re-hydrated imported garlic, Garlic Lovers uses only fresh Marlborough grown garlic. The Marlborough garlic is internationally recognized for its flavour and quality. Using only one source of garlic allows Garlic Lovers to have ownership and quality control of all stages of production from the growing of the seed to the final processing of the products. 

· GEVIR
Producers of top quality Deer Velvet powder and capsules. 

· GIFT IDEAS BY JOFI NEW ZEALAND
A fabulous selection of unique handmade New Zealand gifts and kiwi ingenuity via the Internet. Fast personal service. 

· GOLD MOUNTAIN
Premium quality velvet products bring to you the vitality of New Zealand's clean, green and natural environment. 

· GOLDEN STAG
Golden Stag is comprised of a group of farmers in the South Island of New Zealand committed towards the highest quality velvet products. 

· GOOD HEALTH
Growers, manufacturers and marketers of the highest quality natural supplements. 

· HARRAWAY & SONS LTD
Harraway and Sons Ltd is New Zealand’s largest and only remaining independent grain to breakfast cereal manufacturer and distributor. As a Company, we have a strong customer focus and at all times endeavour to meet the needs of our consumer to ensure your satisfaction and our continued success in business. We have a dedicated and enthusiastic staff who have a true commitment to continuous improvement, innovation and niche products which positions us very well to capitalise on market opportunities. 

· HONEY MED
High quality skincare products based on the amazing Manuka plant and the world renowned Manuka Honey. 

· INVACARE
Invacare New Zealand manufactures and distributes rehabilitation and home health care equipment. Our mission is to provide the highest value in equipment for people with disabilities and those requiring home health care. To accomplish this, the company focuses on two basic fundamentals, innovation and distribution. The company's name stems from the slogan "Innovation in Healthcare." 

· JATRA CORPORATION LTD
Frozen dairy based sauces, wasabi sauces, snack foods, enzymes, soups, ready made meals 

· JOKNAL NEW ZEALAND LTD
Makers of low sugar, low calorie, low carb, diabetic friendly fruit products. 

· KIWI CO-OPERATIVE DAIRIES LTD
Producers of quality dairy industry and food related products. 

· LACTOSE NEW ZEALAND
Lactose New Zealand uses state of the art control and processing equipment to extract lactose crystals from whey permeate, producing a variety of different grades of lactose to meet customers needs. 

· LAVENDER LANE
"Villa Wood" range of lavender products -: Essential Lavender Oil, Hand Cream, Bath Soak, Body Balm, Dew, Soap, Salve, Body Lotion, H&B Wash, Talcum Powder, Lip Balm plus bulk oil, woodturning 

· LAWSON'S ORGANIC FARMS LTD
Dedicated to large scale growing of high quality, certified organic vegetables. 

· LEADER BRAND
Exporters of buttercup squash, onions and apples 

· LEINER DAVIS GELATIN NZ LIMITED
Manufacturers of edible & technical gelatins & manufacturers of Neatsfoot Oil. 

· LIVING HERBS LTD
Stockists and suppliers of herbs and related products for house, garden and food requirements. 

· LIVING NATURE
Producers of natural skincare products. 

· LOWE PRODUCTS NZ LTD
Premium New Zealand deer products for health and vitality. We are Government Licenced processors dealing in international wholesale supply and can deliver to most countries subject to country-specific import requirements. 

· LULLABY LAVENDER
Beautiful range of lavender bath and body products for mothers and babies. All the lavender used in the products is grown on the shores of Lake Karapiro in the Waikato. 

· MACCURE SEAFOODS LTD
Extractors of lipids from New Zealand fish to meet nutritional requirements of Dietary Supplement and Health Food marketing companies. 

· MARKET NEW ZEALAND
The largest exporter of New Zealand herbs. 

· MCCULLOCH MEDICAL
Producers of medical respirators and resuscitators. 

· MOANUI LABORATORIES LTD
Was the first New Zealand company to recognise and develop Emu Oil as a base for Skin Care and Therapeutic products 

· NATURAL BRIDGE SEAFOOD CO, LTD
New Zealand Greenshell ™ Mussels. Environmentally friendly, healthy, consistent in quality, price, and supply; Greenshell ™ Mussels are emerging as one of the hottest products amongst international chefs and gourmands today and are enjoyed by all ethnicities. 

· NATURAL HARVEST
Exporters of skincare, diet supplimentary, and honey products. 

· NATURAL PRODUCTS
The industry group has several core functions: To provide a forum for networking and collaboration between members To address capability issues (such as meeting industry requirements, regulations, GMP, training) To provide up to date news and industry information To identify export market and joint research and development opportunities To formulate joint marketing opportunities To assist companies increase export sales 

· NATURE BEE (TOPLINE)
Supplier of Potentiated Bee Pollen to the World. 

· NEKTA INTERNATIONAL LIMITED
a range of liquid kiwifruit beverages and juices for supermarkets and food service sectors. 

· NEW IMAGE INTERNATIONAL
Nutritional supplements with a focus on Colostrum. Vitamins, Minerals and Automotive fuel additive. 

· NEW ZEALAND DAIRY BOARD
The New Zealand Dairy Board is the marketing arm of the dairy industry. The Board's main business is separated into consumer, foodservice and ingredients sales. 

· NEW ZEALAND DEER VELVET
Deer Velvet has been prized in Traditional Chinese Medicine for over 2000 years. It is now produced in New Zealand's natural oasis supported by world leading quality assurance systems and research. It is used for a variety of uses but primarily for healthy joint function, circulatory conditions, athletic performance and conditions related to ageing. 

· NEW ZEALAND ORGANICS PRODUCERS EXPORT GROUP INC
The Organic Products Exporters Group Inc. (OPEG) was formed to encourage and support companies and organisations, who have an interest in the New Zealand organic export industry 

· NEW ZEALAND PHARAMCEUTICALS LTD
Manufacturing natural biochemicals for the global pharmaceutical, healthfood, cosmetic & biotechnology markets. 

· NEW ZEALAND PHARMACEUTICALS LTD
New Zealand Pharmaceuticals Limited (NZP) is a GMP certified manufacturer of natural biochemicals that have been extracted from a range of plant and animal raw materials. NZP’s products have pharmaceutical, dietary supplement, cosmetic, biotechnology / diagnostic and aquaculture uses. 

· NEW ZEALAND STORE
Japanese language on-line store selling New Zealand products, with an emphasis on natural products, organics, and health. 

· NGAITAHU SEAFOODS
Suppliers of seafood, fish and processed seafood. 

· NICOLA'S ORGANICS
Whether it’s our Organic Muesli Manuka Honey Toasted or our Apple, Raisin & Cinnamon Organic Bar, its tastes like home made. All our products are made from real food. We use NO added salt, NO refined sugar only natural sweeteners, NO preservatives, additives or colourings. Our recipes are just like those you use at home. We use only the finest certified organic ingredients that means you know exactly what you are getting – SAFE FOOD with SUPERIOR FLAVOUR, CERTIFIED ORGANIC, WHOLESOME, NUTRITIOUS and GE FREE. For people with special dietary requirements, we have Gluten free wheat free organic muesli and bars. 

· NUTRI-ZEAL
Manufactures and supplies dietary supplement ingredients and bulk capsules, specialty food ingredients, dietary supplements and health foods for retail. 

· NZ GAME INDUSTRY BOARD
The NZGIB has a co-ordination role only and does not trade in products. Its responsibility is solely for products derived from deer. 

· OLIVE GROVE
We manufacture a delicious range of healthy, authentic dips, spreads and falafel from traditional Mediterranean recipes. 

· ORGANIC MEAT & POULTRY (NEW ZEALAND) LTD
New Zealand's number one certified organic meat processor. 

· ORION SYSTEMS
Orion engineers communications software at the leading edge of international standards development. 

· PARRS SOUVENIRS
Health & Beauty from top to toe,with skin-care products derived from the unique resources of New Zealand nature. We use 100% natural ingredients such as:Thermal Mud there are only three places in the world where you can get mud like it. Manuka Honey, Kiwifruit, Paua/Abalone,Spring water, and Lanolin.Our products are not tested on animals and are of the highest quality ingredients. 

· PHOENIX ORGANIC
New Zealand made certified organic juice and foodstuffs as well as premium natural beverages. 

· PROACTIVE NUTRITION
ProActive Nutrition a division of Unitech Industries Limited established in 1970, specialises in the development and manufacture of nutritional products for the promotion of health and fitness. Our Company is dedicated to providing leading edge products that are soundly researched, quality certified, performance orientated and customer focussed. The nutritional equirements of individuals differ depending on age, physical and physiological condition. ProActive Nutrition offers a comprehensive product range designed to meet your requirements at any particular time or activity level. 

· RED 8
NZ's biggest range of sports performance encapuslated products & powdered meal replacement 

· RESOLUTION MARKETING
SNORING relief spray product. Manufactured in NZ & now available for export. Successful direct marketing sales in NZ. 

· RICHMOND PLAINS
Our organic vines produce elegant sophisticated white wines that are naturally light and fruity as well as medium-bodied smooth reds. 

· RUBICON HERB FARM
Producers of heral remedidies and alternative medicines. 

· SCIENTIFIC EQUIPMENT MANUFACTURING LTD
State-of-the-art laboratory equipment manufactured to exacting specifications. 

· SERENDIPITY OLIVE COMPANY LTD
Serendipity Olive Estate is located in the Marlborough district at the top of the South Island, NewZealand, amid the scenic glories of the Waihopai Valley. Owned and managed by Neil and Carol Walton, the Estate was established with the view of producing premium single estate Extra Virgin Olive Oil to supply local and export markets. Planting began in 1997 and now eighty acres of olive groves cover what was once sheep pasture. 

· SILBERHORN
A wide range of health products from clean, green New Zealand. 

· SIMPLY ESSENTIAL
Natural blend offering profound relief to the Sypmtoms of Cold Sores & Genital herpes. Also SkinFix for healing troubled skin. 

· SPORTS TECHNOLOGY LTD
Makers of healthy nutritious sports bars. 

· STAR PRODUCTS
Stockests of a range of leading giftware products. 

· STARWOOD LIMITED
Manufacturing a range of wooden eating equipment's. 

· SU JON COUNTRY FRESH BERRIES
Premium quality frozen berryfruit 

· SUPERCRITICAL EXTRACTION NZ LTD
SCENZ specialises in the manufacture of extracts and oils by CO2 (supercritical) extraction. 

· TAIRAWHITI PHARMACEUTICALS LTD
Producers and suppliers of Manuka Oil, Kanuka Oil, Manuka Honey, NZ Native Plant Extracts, Essential Oils 

· TASMAN EXTRACTS LTD
Tasman Extracts is the country's largest exporter of botanical extracts. 

· TERRANOVA PACIFIC
Computer Application Software - Electronic Health Record solutions installed in major London Hospitals, Australia and New Zealand. Microsoft state-of the art, scaleable platform with inbuilt middleware. 

· THE KIWI FOOT & BODY SHOP
The Kiwi Foot and Body Shop is proud to be the exclusive New Zealand Internet Shop for Nemidon Gels, all natural, therapeutic products, dervied from Seaweed and made in New Zealand. 

· THE MERMAID BAY SOAP CO LTD
New Zealand's largest range of natural handmade soaps - over 40! A range of natural products for skincare, pets and the home. 

· THE POSTER FAKTORY
Health and Safety posters for New Zealand and Australian workplaces. 

· THE UNIQUE NIBBLE CO PACIFIC LTD
Creators of gourmet snackfood 

· THE VILLAGE PRESS LTD
Olive Oil,Airline & Hospitality Industry packaged specific 

· TOLLEY, E B & CO LTD
Manufacturers of quality lambswool, sheepskin and possum fur products. Broad range of ready-made products, or made-to-order products. Custom-made sheepskin products. 

· TRIPLE TREASURES CO. LTD
Chinese-English website about New Zealand products, such as health food, skincare product, lambskin product,woolen underwear, livestock export. 

· UNITECH INDUSTRIES LTD
The business is primarily focussed on the design, manufacture and packing of nutritional, health and performance products. Often these products are required to meet tight specifications microbiologically, chemically and/or functionally, and Unitech has established a reputation of delivering the agreed quality on a consistent basis. Unitech's services involve working directly with brand owners with the provision of a central and co-ordinated supply service to meet their special requirements. 

· WAIWERA INFINITY WATER 
Natural ionic minerally active water. Hydrates you more efficiently and rapidly than most other waters, increasing your cell's energy production and helping you to go faster, farther and longer. 

· WILDERNESS FRESH LTD
100% natural health supplements direct from the wilderness of New Zealand, including deer velvet, manuka honey, shark cartilage, royal jelly and many other delicious foods, natural remedies, or natural aphrodisiacs.
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Grape seeds is rich in oligomeric procyanidins (OPCs) which are biologically active flavonoids
and powerful antioxidants. Antioxidants help protect the body against free radicals that are
believed to be a key component causing premature aging and degenerative diseases.
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