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sritain] Marketing Advice for the UK Tourism Industry

Market Intelligence Events Advisory Publications Quality Britain

Advice & Opportunities & Statistics Calendar & Training Standards  Promotional Tooll
= QUALITY STANDARDS & THE " "
Home SCHEMES WE OFFER IS\;:codmn;odatlon & The National
About Us andards

Useful Contacts Consumer demands and expectations

change all the time and a successful e England
FAQs industry must continually strive to e Scotland
i improve the quality of the tourism e Wales
Site Map P 9 Y e Welcoming Cyclists & Walkers

experience. Assessment standards for
accommodation and other sectors are

operated in England, Scotland and | Attractions & The National Standards |
Wales by the respective tourist board.

Search

e England

e View a press release on the new e Scotland
common Quality Assurance Standards. e Wales

e View 'The Britain Quality Review'

PowerPoint Presentation - -

e VisitBritain's New draft Quality Signage For Quality Assured
Strategy for England - Please email Accommodation & Attractions
any comments to Peter Varlow,

Special Projects Director e England
(peter.varlow @visitbritain.org), or David e Scotland
Stanbridge, Head of Quality e Wales
Standards

(david.stanbridge @ visitbritain.org) ["Award Schemes |

s e seowree

e England
e Scotland
e Wales

| Latest News ]

e England
e Scotland
e Wales

| Language Schools ]

http://www tourismtrade.org.uk/uktrade/quality/ 2004/10/15
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Market Intellience Research Events dvsory Publications Quality ain
Advice & Opportunities & Statistics  Calendar & Training Standerds  Promotions 7ol

Accommodation Standards in England

Home
About Us VisitBritain, formerly the English Tourism [BENEFTS §
N Council, in response to consumer demand,
Useful Contacts has created quality standards for a wide ;
FAQs sector of accommodation in England, which [ HOW TO JOIN }
Site Map include: [ "NATIONAL ACCESSIBLE SCHEME :
Search
e Hotels (including Townhouse, [PROMOTION: Where o Stay Guides |
Travel Accommodation &
Restaurants with Rooms) ["AWARD SCHEMES ]
s Guest Accommodation :
(including Guesthouses, B&Bs, Inns, VisitBritain ~ Quality = Assurance  Schemes
Farmhouses) Summary Document

« Self-catering

Holiday Home, Touring &
Camping Parks

Hostels

Campus

Holiday villages

Hotel Boats & Hire Craft

The National Quality Assurance Standards
helps you to achieve the rating you want for
your business - a rating easily understood
by your guests. [t also offers a wealth of
other marketing, promotional and
professional benefits. View the participation
benefits of the VisitBritain National Quality
Assurance Standards.

Stepping Stones

An initiative aimed at Local Authorities
addressing the issue of quality in
accommodation.

For further information, E:
feedback@visitbritain.org

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AccommodationStandards/Accommodatio...  2004/10/15
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The AA, English Tourism Council and
RAC, in response to customer demand,
have joined forces to create one new
overall rating scheme for Hotels and Guest
Accommodation.

Now, when you see one of our signs
showing Stars or Diamonds, you'll know
that the Hotel or Guest Accommodation
has been visited overnight anonymously
by our qualified Inspectors - all working
to the same high standards. lt's that
simple and that easy to find quality
accommodation you can trust.

AA

The Hotel Ratings Explained

Our Star ratings symbolise the level of service.range of facilties and
quality of guest care that you can expect. Hotels are required to meet
progressively higher standards as they move up the scale from one to
five Stars,

* High Standard of cleanfiness. Limited range of facilities and
services. Friendly and helpful staff. Restaurant/eating area open to
you and your guests for breakfast and dinner. A bar or lounge
serving aleohol, 75% of bedroams with en-suite or private facilicies.

K K Allthe above plus:better equipped and more comfartable
accommedation. All bedrooms with en-suite r private facilities and
colour TV, A straight forward range of services with a more personal
touch. Food and drinkis of a slightly higher sandard, A iftis
normally available.

 Jk FK Al the above plus: greater quality and 3 higher sandard
ofservices and faciities, Usually larger hotels with more spacious
public areas and bedrooms, A more formal seyle of service. Room
serviceof  condnenalbreakfast. Laundry service. Greater
attention to quality of food.

S 5k K Al the above plus: soperior comfortand qualiy, Al
bedrooms with en-suite faciltes,both and shower andWC. More
emphasis on quality food and drink. Skied staffanticipating and
responding to needs and requests. Room service of all meals, 24hr
drinks and snacks.

% %k 3k A K Allthe above plus: luxurious and spacious

dings. The highest I qualicy of
services and a range of extra facilities. Professional, attentive, highly
trained staff, Superb  cuisine. Striking decor. Exceptional comfort.
Sophisticated ambience,

The Guest Accommodation

Ratings Explained

Our Diamond ratings reflect visitor expectations, whereby qualicy is
seen as more important than facilities and services, Guest
Accommaodadion s required ta meet progressively higher standards
of quality and guest care as they move up the scale from ane to five
Diamonds.

4 Clean and comlortable, A fll coked or continentl breskfast.
Other meals where provided, musc be freshly prepared. Clean bed
linen, towels and fresh soap. Adequate heating, with hot water
available at reasonable times for bathing or showers.at no extra
costAn accepuable overall level of quality and helpful service.

4 Al the above plus:a higher fevel of quality and comfor t verth
greater emphasis on guest care in all areas,

@@ @ 4l the sbove plus:a good overal fevel of quality, Well
maintained.practical decor. A good choice of dishes for breakfast
Allthe sbove meals where provided, will be freshly prepared using
quality ingredients. A greater degree of comfort and guest care.

[ 222 JToree plus:a very good level of quality and
comfort. A very good degree of guest care,and extra actention
given to cleanliness and warmth of welcome.

@ @994 21t sbove plus:an exceptional overall evel of
quality and comfort with ample space of luxury. A fine quality bed,
high quality furniture and interior design. A high proportion of
bedrooms with en-suite or private facilities. Other meals where
avatlable, made with fresh, seasonal local ingredients. Excellent level
of guest care.

Awards - ETC Gold & Silver,AA Red Diamonds & Stars,and RAC
Little Gem, Sparkling Diamond & Warm Welcome are awarded to
those establishments which not oniy achieve the overali qualicy
required for their rating, but also reach the highest levels of quality in
those specific areas which guests identify as being really important
for them.

The Self Catering Ratings Explained

The brand new quality rating system is easy to use and is based on
extensive research. So when you choose a Star-rated property you
<an rest assured that your expectations will be met or even
exceeded.

K Acceptable overallevel of quality. Adequate provision of
furniture, furnishings and ftings.

Y K Al the above plus: Good overall level of quality All units
self-contained « two bathrooms where there are eight or more
guests.

¢ H I Al the above plus: Good to very good overallfevel of
quality. Good standard of maintenance and decoration. Ample space
and good quality furniture. All double beds with access from both
sides, Microwaves,

Y Fe Fe K Al the sbove plus: Excelet overallevel of qualt. Very
good care and attention to detail is cbvious throughout. Either access
to washing machine and drier,if not provided in the unit, or a 24 hour
laundry service.

% vk J K F Al the above plus: Exceptional overallevel of

qualicy. High levels of decor, ixtures and fittings, together with
excellent standards of management efficiency and guest services.
Excellent range of accessories and personal touches.

Caravan & Camping Ratings

A rating of from one to five stars is awarded. based on cleantiness,
environment and the quality of facilities and service provided.

e F 3 K K Exceptional Quality. K K Good Qualty.
8. 8. 5.4 Excellenc Quality.
Y F K Very Good Qualiy,

R Acceptable Quaiiy.

Campus Accommodation: Star Ratings
Campus dation includes i i such
s universities and colleges with sieeping accommodation in hafls
of residence of student village complexes. It is rated from one to
five Stars. Establishments must meet a minimum entry
requirement for the both the provision and quality of facilities and
services, including ixtures, fittings,furnishings, decor and any other
extra facilities, Progressively higher levels of quality and customer
care are provided for each of the Star ratings. The more Stars, the
higher the overall level of quality.

Please note - Accommedation ratings are subject to change. The
classification ratings have been provided by the English Tourism
Council, AA and RAC, however, not all self-catering properties
booked through agencies have been inspected by the ETC. The
advertising copy has been provided by the individual establishments
and is believed to be both accurate and correct at time of going to
print. You are advised to verify all information prior to
confirming a booking.

Every care has been taken to ensure accuracy in this
Accommodation Guide, but Cotswold District Councit or Purple
Frog Design do not accept responsibiity lor ariy eriors or
omissions; nor does inclusion of an establishment necessarily imply
approval or recommendation.

At the time of printing dhis guide a small number of establishments
were awaiting inspection.We recommend you check the
classification rating with the establishment before booking,

EpEexrox|E

g v T vision available:

Licensed .-

Packed lunch provided
E3 onrequest i

Special diets prdyided
by prior arrangement

Non smoking areas

: Lounge for residents’ use

Tealcéﬁ’ee‘mil‘dn’g facilities

Q4 Garden'hracre

= Dogs a‘ccép(ed B

SC Senior cicizens given reduced
- rates in fow season

- POA Price on application phs
CcC: Credit cards accepted

. SP | Speckl yedliéedprice pacldges

'Buildingpfnomhlé historid/
R licerary or architectural
_ intere: ;

most recognised booking and
travel agencies i :
b 5

Extra faciliti
7 caravan and camping

pLo sl

Parking aloﬁgsnde é&tchv

Mains water_

Due to space restrictions
each property has chosen a
maximum of || symbols from
the above list.

They will also have other
facilities, so please check when
making your baoking if you

" feguire something specific.

ACCOMMODATION
BOOKING HOTLINE

Diat direct on 01451 831971,

0145 822583 or 01285 655526 to

make a booking. The service is ayailable between 10am and 4pm . .

-throtighout the yeat -Please-allow 48 halirs fdr the Géntre-to
precess your booking. Access or Visa card details required. This
service is not available for self-catering holidays.

REGRETTABLY, IN PERIODS OF HEAVY DEMAND IT MAY

.- NOT BE POSSIBLE TO FIND ACCOMMODATION.



BIBURY

Bibury Court Hotel

AA kX % @ @ RESTAURANT
Bibury, Cirencester, Gloncestershire GL7 SNT

Tel (01285) 740337 Fax (01285} 740660

Email info@biburycourt.com

Web www.biburycourt.com

Contact - Simon Gould

Bibury Court, run more as a house than an hotel, is an ideal
place to relax, unwind and enjoy morning coffee, a light lunch,
afternoon tea or a more formal ginner. Johansons Most
Exceilent Country House Award 2001. Geod Hotef Guide 2003
‘Manor House of the Year'. Open all year.

&4 Double: 10 Twin: 6 Family: 2

- Ensuite: 16 Private: 2

£ from S 8115 DT £135-8220 F: £195-5235
Extra Bed: £40 Cot: £10 Continental break(ast included

The Dial House Hotel

The Catherine Wheel

BOURTON-ON-THE-WATER G5

ETC % * SILYER AWARD

The High Street, Bourton-on-the-Waler,
Gloucestershire GL54 218

Tel (01451) 822244 Fax (01451) 810126
Email info@diathousehotel.com

Web www.diathousehotel.com

Contact - Adrian and Jane Campbeli-Howard

Beautiful 17th Century hotel nestling peacefully in village

centre. 1' acre walled garden. Award winning restaurant.

Private parking, Lunch and dinner all year round. Log fires in

winter. Offers available year round. Johansens recommended.

Awarded best hote! in Gloucestershire 2002. Open 2l year.

= Double: 10 Twin: 2
Ensulte: 13

& from S:5£45-875 D £90-£150 T £90-%114

F: £114-£171 Children up to 14 years: £27.50

Family : 1

EICe ¢4

BOURTON-ON-THE-WATER G5

Bibury, Nr. Cirencester, Gloucestershire GL7 SND

Tet (01285) 740250
Email catherinewheel. bibury@eldridge-pope.ca.uk

Contact - Gwyn Chivers

Delightiul Cotsweld 15th century inn, original timber beams,
log fires in winter time, excellent foad, wines and ales. Ensuite
rooms. Charming location in what som2 believe to be the best
viltage in England. Open all year.

&4 Double: 2
- Ensuite: 4
&£ from Sngle: £39 Double/Twin: £59

Twin: 2

Swan Hotel

ETC4¢ ¢
Baurton-on-the-Water, Gloucesiershire GL54 28BS
Tel (01451) 820371

Email kingsbridgeinn@eldridgepope.co.uk
Web www.chesterhouse.u-net.com

ETC % % *
Bibury, Gloucestershire GL7 SNW

Tel (01285) 740895 Fax {01285) 740473
Email swanhot1@swanhotel-cotswolds.co.uk
Web www.swanhotel.co.uk

Contact - Noel Linington

The Swan Hotel lies in the depths of the Cotswold hills in the
village of Bibury, the place William Morris called the ‘prettiest
village in England". All of our individually styled bedrooms, some
with 4 poster beds have lavish bathrooms, three with large
Jacuzz baths, Lovely Christmas and New Years Eve programmes.

[-=] Double: 12 Twin: 5 Family: 1
Ensuite: 18
&£ from Double/Twin: £130
Prices quoted are room only, midweek, Sunday to Thursday

Contact - Clive and Tina Brookes

Bourton-on-the-Water is home 10 toth the centrally jocated
Kingsbridge Inn and Chester House Hotel. The 22 bedroom
Cotswoid hotel offers ground floor access, welcomes dogs
and provides bed and breakfast. The riverside Kingsbridge inn
offers any further meals and refreshments.

&4 DoublerTwin: 22

b Ensuite: 22

&£ from S £35-859 DT £40-889 F £59-£99

ETC 44+

Lansdowne, Bourion-on-the-Water,
Gloucestershire GL5-4 24R

Tel (01451) 820579 Fax (01451) 822333
Email mtinn@waverider.co.uk

Web www.mousetrap-inn.co.uk

Contact - Keith and Yvonne Dunmur

Small family-run inn with 10 rooms all individually decorated.
We have built up an excellent reputation for our food in Bourton-
on-the-Water and pride ourseives on the range of tradilional
dishes. They are afl served in the homely comiont of our by or
separate no smoking dining area.

f¥  Double: 6 Twin: 3 Suie: 1

o Ensuite: All
&£ from Double: £45

RAC % % % 2 DINING AWARDS
High Street, Blockley, Gloncestershire GL56 9EX

Tel (01386) 700245 Fax (01386) 700247
Email info@crown-inn-biockley.co.uk
Web www.crown-inn-blockiey.co.uk
Contact - Mr Andrew Kertai and Mrs Mandy Eden
The best kept secret in the Colswold located in one of the most
attractive unspoilt villages in the Cotswolds. Award-winning
restaurant. 24 excellent recently refurbished ensuite bedrooms.
tog fires. Own car park. 4-poster rooms. Open afl year.
&4 Doubdle: I(: Twm 5 Famiy. 2

Ensuite: Al
&£ from S A.sws D/T: £79.90 F: £89.90
Children under 10 years: £10 Up to 14 years: Half Price

The Coach and Horses Inn

*.HOTELS AND INNS

ETCo4 ¢4
Willersey, Broadway, Worcestershire WR12 7rf

Tel (01386) 858405 Fax (01386) 853563

Email reservations@bellatwiilersey.fsnet.co uk

Web www.the-bell-willersey.com

Contact - Maggie and Warren McOivitt

17th century inn overiooking the vikage greens and duck pord,
1 mile away from Broadway, a perfect location for touring
Enjoys a high reputation for home produced food open
lunchtime and evening. Relax in our brand new bedrooms
situated in our courtyard. Open all year.

=] Double: 2 Twin: 1 Family: 1 Four Poster: L
wh Ensuite: 5

& from S 845-855 DT K60 F. £75-485

ETC¢4 4

Whiteshoots Hill, Bourton-on-the-Water,
Gloncestershire GL34 2LE

Tel (01451) 820387 Fax (01451) 812827
Email BourtonLodge@aol.com

Web www.bourion-lodge-hotel.co.uk

Contact - Solia Family
Set in the Cotswold hills approxxma(elz ‘fzmile {rom the
wlla?e \deally situated for sightseeing. Friendly family run,
comfortable accommodation. Excellent fully licensed
chef/patren restaurant. Lounge with wood burning stove.
Short breaks available. Ample parking. Open all year.
4 Double: 6 Twin: 1 Famiy: 2 King: 1
w  Ensute: 10
& from S £45-560 D: £55-865 T £55-570

F: £80-£95 King: £65-875

‘ri r‘

AL Kk Kk
The Green, le:l[tlv{)’, Worcestershire WR12 744
Tel (01386) 852401 Fax (01386) 853879

Email info@broadwayhotel.info
Web www.cotswold-inns-hotels.co.uk

N\ W

adway Hotel

EIC+e e RPN
'ROADWAY

Stow Road, Bourton-on-the-Water, Cheltenbam, &

Gloncestershire GL5S 2HN

Tel (01451) 821064 Fax (01451) 810570

Emait info@coach-horses

Web viww.coach-horses.co.uk

Contact - C Arcalis

Detighttul inn offering 17th century charm with 21st century
comiait. All sooms have views over rolling Cotswold hilis. 2
four-poster, 2 fouhies and 1 twn will disatfed facdities.
leal base to discover the Colswolds. LunchVevening meals
available.

£4 Dowie:4 Twin: 1 ‘@
.0

w Ensuite: 5
£ from Single: §45 Double/Twin: £65 Four-poster: £75 %

Dormy House Hotel

£

BOOKING HOTLINE - dial direct on 01451 831971, 01451 822583 and 01285 655526

rices are usually per roo!

Contact - Simon Foster, Manager

15th century Abotts summer retreat with open beams, a
minstrels gallery and a huge inglenook fireptace. Recently
refurbished with modern fabrics and luxuries. Ideal for
Stratford-upon-Avon and Cheftenham. Close to Warwick and
Sudeiey Castles. Open all year

= Single: 3 Double: 11 Twin: 6
v Ensuite: 20
£ from Single: £75 Double/Twin: £125

ETC & A\ % % % SILVER AWARD AA
Willersey Hill, Broadiway, Worcestershire WR12 7LF
Tel (01386) 852711 Fax (01386) 858636

Email reservations@dorinyhouse.co uk
Web www.dormyhouse.co.uk

Contact - David G Field, General Manager

Amidst beauti Cotswold ooumJDygue few mies from Stratlord-
upon-Avon, the 17th century Dormy House s surrounded on 3
sidies hy Broadway Gaﬂ Course, Elegant bedrooins, all ensuite,
hiave @very combort & in o ing Povim you can erjoy
exceptional cuisie & sence. Clood 24-27 Dosember. 1 e
south of Broadway.

= Single: 1 Doutte: £8 Twin: 25 Sutes: &

- Ensuite: All

£ from S 8120 D X160 T E£170 F £205

mcludmg breakfast and VAT, but check prices and facilities before booking Please menuo 'this mde wh makmg your bookmg

S RESTAURANT
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Mok & % RESTALRANT . FTC 444 &
s N . . . =~ Lower High Streel, Chipping Campden, .
Sheep Street, Burford, Oxon ONI8 HLW & Glowcestershire G135 61y o
Tet (01993) 822791 Fax (01993) 823008 w] Tel (01386) 840760 9
Email info@baytreehotel.info Email redtioninn@btopenviorld.com w
Web ww.cotswold-inns-holels.co.uk T -
Contact - Mr Stephen Wilsan (Manager) =} Conlact - Roger and Jean Leigh w
_15(2 century I(iimbislcne 'u}vahs‘ wnh“ovevnangmg ;;vislegalal;d [ ) Definately ore for the whiskey & wine bulf - this chansmatic inn.  ¢C
inside exposed beams, llagstone floors and modern British since 1630 offers fresh, seasonal, local bounty - sensibly pric
cooking in the cang j aurant. Decorated lhroummur\'mh m & five cosy tooms fansuite) l:ns\lrna na m,w/,\m .'m:,.yvﬁ.»“ i)
Bivury, Bowton-an-tie-Watr and [P] positioned for vialking, sight seeing & local stiopping. Opn =
) year. ) 1 all year.
S“'m:,* Pouhie: 11 Toin: 6 * Af  Double: 4 Twin: I Double/Twin: I %
nsuite: 21 o} - ite: 6 (o]
&£ from Double: £155 Superior Garden Room: £185 B Ensuite: - N - ;
A Garden Room: 165 Master Suile: £230 Junior Suite: £205 & &£ from Segl 55465 Double: £30-890 T £50
ALK * & @ RESTAURANT = AL & RAC % % RAC DINING AWARD Bl
; N ol O ‘19 4TV : High Street, Chipping Campden,
The Barringtons, Burford, Ovon OX18 4T = Gloncestershire GL3S G4l =]
Tel {(01451) 844324 Fax (01451) 844375 a Tel (01386) 840429 Fax (01386) 840369 =
Email sharp@innforallseasons.com T Email enquiry@seymourhouseholel.com 14
Web www.innforaltseasons.com 3 Web www.seymourhousehote!.com
- ]
Contact - Mr and Mrs M R Sharp & Contact - Mr F Tocchini ©
16th century coaching inn with ensuite bedrooms - Rosette ; Seynour House is situated in one of the Cotswold's best-loved
e e ot e e [ e e o
yé};ﬁv«o > ApproNmalety 3 mies west of Buford. Open a B4 : The newly renovated Malting suita is licenced for civil wedding ;5
) o Ceremonies. Pl
= Doub‘le/iwm:‘) Family: 1 Z?\': = | Doudle: 7 Twin: 4 Suite: 5
Ensuite: i.lﬁl o ‘ . 3 Ensuite: All =
£ from S:£51-854 O £87-893 F&112-8134 B & from  S:880-£160 D/ £110-5130 Sute £160-£180 %
Children under 10 years: £17.50 Up to 14 years: £5-4 s Children up to 14 years: FOC (sharing parents room, breakdast extr) ol
i 2 DINING AWARDS .
ALk ok kD B RESTAURANT RAC % % % RAC 2 DINING AWARDS =]
The Square, Chipping Campden, Mickieton, Chipping Campden, ‘e,
Gloucestershire GL55 GLY Gloucestershire GL55 658 = :
Tel (01386) 840330 Fax (01386) 840310 Tel (01386) 438425 Fax (01386) 438118 .v\ !
Email reception@cotswoldhouse.com Email threeways@puddingclub.com o
Web www.cotswoldhouse.com Web www.puddingclub.com [°)
Contact - lan Taylor Contact - Jill Coombe -
Colswold House takes pride of piace in the High Street. The " —_
individually-designed bedrooms boast gigantic comiortable :ngmsslmllgrghgg: 2{%2‘0@%&gﬁ;%?éngeiiggﬁgnbzﬁ%w |74
beds and all have ensuile bathreoms. The garden soom d food and friendly service. Renowned as horho of The i
restaurant and more informal brasserie with inspirational chef, good food and friendly sewc 3 T Onan al e B
Simon Hulstone at the helm, are excellent and already held in Pudding Club. 3 miles from Chipping Campden. Open all year.
high regard. Gpen all year £ Sige:3 Doudl: 18 Toin 17 Famiy 3 ©
Single: 1 C{ouble: 4 Double/Twin: 15 Family: 1 Ensule: 41
Ensuite: A ) . . ;
£ from S 8125-£130 0 £185-£275 T £215-8295 &£ from Single: £72 Doudle/Twin: $100 Family: £135 cc .
F: £275-8550 Children Up to 14 yrs: £35 = el

Children under 14 years FOC

ETC44 ¢ . D nest ; i
Church Street, Chipping Campden CHIPPING NORTON Ak ko D RESTAURGST
Street, g Cu i, ! . X y P
g Gloucestershire GL55 GJG find o Kingham, Oxon 0X7 6UH “,
Tel (01386) 840371 Fax (01386) 841669 i Tel (01608) 658188 Fax (01608) 658492 A
Email neithargreaves@bellin. fsnet.co.uk Email stay@millhousehotet.co.uk jw |
Web www.eightbelisinn.co.uk Web www.milihousehotel.co.uk g i
Contact - Neil and Julie Hargreaves Contact - John Parslow o
An unspailt 14th century Cotswold inn featuring open Cotswold stone mill house dating back to Domesday Book of =
fires in winter & candlelit tables all year round. b addition 1086 and set in 9 acres of lawned gardens with trout stream. WP
mﬁrs'{l isa ;su'vgc{;‘encilmed‘ ﬁn%:yard Ienz‘ljcaelu beer garder; )232 quurlxtous{enisugelgelﬁrooms fulg re?u'm\sheﬂ i? l2003 Two - &
which overlooks the churc accommodalion is en-suite, rosettes for food. ldylfic surroundings for complete
tuo]d is of (he‘very hxgohesl saiﬁndard & a friendly but informai relaxation. 3 miles west of Chipping Norton. Open all year. ® '
welcome awalls you. Open all year, o ‘
&4 Doudle: 3 Twin: 1 Ensuite: 23 cc
Ensuite: 4 & from Single: £85 Double: £120 5P
£jmru S: £45-855 D: £70-£85 F.£70-5100 Children up to 14 years: £15 seat
AA CLASSIFICATION APPLIED FOR RAC 4 44 ‘.
The Square, Chipping Campden, 17 Castle Street, Cirencester, o
Gloucestershire GL35 GAW Gloncestershire GL7 10D
Tel (01386) 840256 Fax {01386) 841598 Tel (01285) 653187 Fax (01285) 659772 &
Email info@thekingsarmshotel.com Email blackhorse.cirencester@eldridge-pope.co.uk M
Web www.thekingsarmshatel.com -
Contact - Mr Quentin Creese Contact - Ms Mandy Huckle ‘;4
Fantastic 171 Century mellow stone townhouse, bang in the : : :
middle of Chipping Campden, probably the most beautiful of Ti]e oldest pub in Cuenpesker. Situated in the heart of town, i
Cotswald towns. Stylish interiors, great localy sourced food, with the parish church just across the road. All rooms ensuite -
real ales, superb wines and friendly unfussy service. Perfect with TV. A great place to explore the rest of the Cotswolds. 7@
N § base for exploring the Cotswaids. ({pen all year. Open all year. »CC
: 2o &4 Dol 8 Twin3 i ;
-The Kings Arms Hotel & Ensuite: 11 SP, ) ) ﬁ: Doubie: 2 Doubie/Tu: 2 s,
Brasserfe £ from Sige 655115 Db 485-6135 The Bluck Horse Ensuite: 4 (o}

Cricenupn 14 years: FOC (Price inciudes Continential breakfast) &£ from Single: £49 Double/Twin: £59 Famiy: £69

‘G CAMPDE, | ETC&AA % % % AL ® RESTAURANT : IREN ETC* %
CHIPPING CAMPDEN G3 High Street, Chipping Campden, CIRENCESTER 12 Gloucester Street, Cirencester,
Gloncestershire GL55 GAT Gloucestershire GL7 2DG

Tel (01386) 840317 Fax (01386) 841136 Tel (01285) 659711 Fax (01285) 885807
Email info@noefarmshotel.info Email info@ceriniumhotel.co.uk
Web www.cotswold-inns-hotels.co.uk Web www.coriniumhotel.co.uk
Contact - Vicky Swankie Contact - Tim McGrath
Traditionai 14th century inn in the heart of Chippin? Campden. Fronting historic Gloucester Street in Cirencester town centre,
Beautifully refurbished using modem fabrics and luxuries. Corinium Hotel was built in 1595 as an Elizabethan wool
Award-winning cuisine in the Gainsborough Restaurant, merchant's house. Our rooms of characler are complelely
Dovers Bar serves traditional bar meals lunchtimes and refurbished. We offer a warm welcome, a relaxed & informal
evenings. Dogs weicome. Parking. Open ali year . almosphere & excellent cuisine, in the Courtyard bar, Merchants
4 Doudle: 9 Twin: 8 Famiy: 1 4 Posler: 2 Superiar: 6 o g estaurant o i he ety garcen. Oen allyear

. Ensuite: 26 , . = Single: 1 Double: @ Twin: 2 Family: 3 §
The Noel Arms Hotel £ from S:590-£107 DT £129-8154 Corinium Hotel w o site: 15 a
Fi£145-5174 4-Poster: £140-£174 &£ from  Single/Double: £75-5£95 Twin: £79 Family: £95 .0

8 5ive adverts = Hotels and inns
MR Green adverts = Guesthouses, Farmhouses and Bed & Breakfast
Il Maroon agverts = Seif Catering Accommodation

§ = Single room D = Double roont
T=Twinroom  F = Family room

www.cotswold.gov.



ETC % % X
The Square, Stow-on-the-Wold,
Cheltenbam, Glouceslershire G154 1AB

Tef (01451) 830485 Fax (01451) 831671
Web www.stowlodge.com

"
Centact - C O Hartley

Situated in its own grounds overlooking the Market Square,
this friendly family-run maner house holel offers comfortable,
traditionally furnished en-suite bedrooms, a founge enhanced
by an open fire-place with log fires in season and excellent
home-cooked food in the restaurant. Open end January to
mid-December.

(=] Single: 1 Double: 11 Twin: 9
Ensuite: 21
.£/mm &ng\e £65 .5.120 Double/Twm .L/S \.150

STOW-ON-THE-WOLD 5

STOW-ON-THE-WOLD  H5

WESTONBIRT

AL & RAC K & S
Westonbirt, Near Tetbury. Glowucestershire GL8 SQI
Tel (01666) 881000 Fax (01666) 880241

Email hareandhoundswbi@aol.com
Web www.hareandhoundshotel.co.uk

Contact - Richard and Laura Price

Comfortabie, refaxing hotel in beauliful gardens next to
Westonbirt Arboretum and 2'/> milgs from Tetbury. Elegant
restaurant and Jack Hare's Bar, offering interesiing food and
wine list and real ales. Own tennis, squash and croquet.
Nearby polo, golf and excellent watks. Open alt year.

f&#  Singe:d Double: 15 Twin: 12 Family: 4

b Ensuite: 31

& from S £65-885 DT £90-5105 F £95-£120

ETCe4 49 §
i
=
Church Sirect, Kingban, Oxfordshire 0X7 6YA "ol
Tel (01608) 658389 Fax (01608) 659467 il
Email info@the-toligate.com = §
Web www.the-tollgate.com ‘g i
Contact - Elaine Conway : @’
Situated in the idyllic Cotswold village of Kingham, The : -,
Toilgate offers something a ittle different from the norm. This ===,
grade Il lisied building is a refurbished farm house which has 1,4‘;
been lovingly restored - a real home from home. Approx 4 L
miles easl of Stow. Open all year. m
& Double: 8 Twin: 1 Famliy: I ©:
Ensuite: 10 k;
.£[rnm S £50-£70 0: £70-5100 F: £100-5140 L
ETC, A4 & RAC % % % RAC DINING AWARD @
Sheep Street. Stow-on-the-Wold, -
Gloucestershire G154 11Q
Tel (01451) 830257 Fax {01451} 831090 L
Email reception@birchhotels.co.uk ;Cl;
Web www.birchhotels.co.uk ‘g
Contact - Mr Nabil Lai !
17th century honey stoned walis hung with flower boxes T
hursting with colour. Fabulous cooking in the efegance of the R
Georgian restaurant, ancient oak beams and in winter, roaring ’m»
log fires. Near Stratford-upen-Avon and Cheltenham. ideal for ’l
Kiftsgate and Hidcole Manor Gardens, Open all year. ‘@1
R
=] Single: 2 Double: 14 Twin: 4 ‘n');
Ensuite: 20 '_3@;

£from  SL60-865 D £78-$105 4-Poster: £135-£138

STOW-ON-THE-WOLD  H5

. Calcat Manor

AL % % %k ok DD RESTAURANT
Burford Road, Stow-on-the-Wold,
Gloticestershire GL34 IHY

Tel (01451) 831936 Fax (01451) 832243
Email wyck@wrensgroup.com

Web www.wrensgroup.com

Contact - Cotin Heaney
18lh century hill top mansion standing in 100 acres,  over-
looking the beautiul Windrush valiey. A wonderfut setting for
wedding receptions, civil ceremonies, private parties and
conferences. Weekend breaks available. Dine in elegance and
style in our fuxurious award-winning dining room. Open all year.
&4 Double/Twin: 31 Famiy: §

Ensuite: 3
&£ from Single £123.50 Double: £175 Family: £233

Children up to 10 years: £30

f*i%i?@ﬁ@ﬂj

|

AL Xk Kk

Rodborongh Common, Stroud,
Gloncestershire GL5 5DE

Tel (01453) 878522 Fax (01453) 872523
Email info@bearofrodborough.info

Web www.cotswold-Inns-hotels.co.uk

Ocar

£ from Single: £75 Double/Twin: 120

Contact - Mr Paul Davis (Operations Manager)

Situated high above Stroud on the wilds of Redborough
Common, within 300 acres of National Trust land. Recenlly
refurbished, each of the hotels farty-six rooms are individually
furnished. Ideally situated for visils to Bath and Cheftenham.

f=F  Single: 6 Double: 18 Twin: 20 Suite: 2
L od Ensuite: 40

B
o
)
o
%

RAC % 5% Sk RAGC GOLD RIBBON 3 DINING AWARDS
AN Kk K ok & RESTAURANT

Calcot. Near Tetbury, Gloucestershire GL8 8]

Tel (01666) 890391 Fax (01666) 890394

Email reception@calcotmanor.co.uk

Web www.calcotmanor.co.uk

Contact - Katie Simmonds
This charming Country House Hotel, set in peaceful gardens,
is renownied {or the excellence of its restaurant & the
informality of its Gumstool Inn. Qtering 29 beautiuily
Turaiched e dri sechent clines for chiddies el
Heallh & Besuty Spa. 3 miles West of Tetbury. Open all yoar,
= Double: 14 Twin: 5 Family: (0
- Ensutte: 29

&£ from S L1410 DT £165-£205 F 8205-5%210
Chilgren up to 12 years: £20 Over 12 years £25

Ep4ARACBEE

'@ _EST HOUSES, FARMHOUSES AND BED & BREAKFAST -

BOOKING HOTLINE - dial direct an 01451 831971, 01451 822583 and 01285 655526."
are usually per room i cludmg bre: kfast and VA

The White Hart Inn

& from S &

ASHTON KEYNES

DY
b,

Waterhay Farm

ETC ¢¢ 4

High Street, Winchcombe, Near Cheltenbam,
Gloucestershire GL54 51)

Tef (01242) 602359 Fax (01242) 602703
Email enquiries@the-white-hart-inn.com

Web www the-white-hart-inn.com

Contact - ticale and David Burr
Charming 16th century family run Coaching !nn. ldeal base for
touring the Cotswoids. Walking & eycling nearby. Sucieley Casile
15 mins walk. Inmwdual\y decomled bedrooms. some featunng
Swedish antiques. ‘Award-winning' brassene siyle restaurant
serving continental & Scandinavian cuisine. Stable bar pizzera
open Tues-Sun. Open all year except Christmas Day.
=} Doubie: ¢ Twin- 3 Family: §

Ensuite: 8 Public: 2
5-5110 D/T: £65-£110 F: &90-5125

ETC 44494
Leigh, Near Crickiade, Wiltshire SX6 GQY
Tel (01285) 861253

Contact - Mrs J Rumming

300 year old Cotswold stone heamed farmhouse set in delightful
garden. Dining room/TV lounge with spiendid inglenaok
fireptace. Spacious bedrooms. Working farm in peaceful
surroundings on edge of Water Park. Thames Path 200 vards.
Approximalely 1 e from Ashlon Keynes.

&4 Double: 1 Tain: 1

L4 Ensuite: 2

.£/mm Single: &

£30 Double: %-#0-£50

The William Morris

, but check prices and facilities before bookmg Please me

ETC& AL 644
High Roed, Ashton Keynes, Swindon, Wiltshire SNG

Tel and Fax (01285) 661210
Web www.sinooiihound.co.uk/hotels/wheatleys. html

Contact - Gill Freeth

A new, traditionally built farmhouse on 500 acre working farm
on outskirts of this picturesque village in Colswold Water
Park. Peacelul surroundings with leisure and sporting
activiies very close by, Two pubs with restaurants within
walking distance. Open all year.

= Double: 1 Famiy: {

L d Ensuite: 2

uf/rwn Single. £:35 Double: £50-856 Family: POA

ETC & AA ¢ ¢ ¢ ¢ ETC GOLD AWARD

Arlington, Bibu
Gloncestershire

irencester.

vL7 5ND

Tel and Fax (01285) 740609

Email cotteswold. house@btconnect.com

Web hitp://home btconnect com/cotteswold.| hauge/

Contact - Mis Judith Underwood

Enjoy a relaxed friendly atmosphere i this family home in
Bibury. Ideally stuated for louring the Cotswolds. All bedreoms
ensuite with TV and tea/cotfee making facilities. Guest
Lounge/Dining Room. No smoking. Parking.

= Oouble: 2 Twin:

- Ensuite: 3

& from Single: £40 Double/Twin: £55
Children up to 10 years: £22.50

ETC 9 9 @ 9 GOLD AWARD
11 The Street, Bibury, Gloncestershive GLT 5NP

Tel (01285) 740555
Web www thewaliammorns.com

Contact - Mrs Jean Hyde
Idyllic 1710 cemury collage situaled on the banks of the River
Coln opposite the famous A!lnvul'm Huw md hm\ly mmlsmd
vath classic William Mruus d

Dbedre 1

Sumpluous by

& Do 2
Ensule: 2

£ from Dauble £60

kJrRETE
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AL 00

Bould, Near tdbury. Chipping Norton, Oxon O™ 68T

Tel and Fax {01608} 658350
Email meynck@bould-farm.fsnet.co.uk
Web vawy.bouldfarm.co uk
Contact - Lynie Meynick
17th century Cotswold tarmhouse on 400 acre family farm,
sel i beautiful countryside. 10 minutes drive from Burford
and Stow. Ensuite doubie and family rooms. Large garden,
collee and TY i room, Appeoxiniately 2 miilos b Biedinglon
Open February ta Movember.
=] Double: 2 Family: 1
- Ensuite: 2 Private: 1
£ from $:835 D:£55 T.460

Children under 12 years: Ialf price

ETC & AA @ # 4 ¢ ETC SILVER AWARD

Station Road, Blockley, Near Moreton-in-Marsh,
Gloucestershire GL36 9DT

Tel and Fax (01386) 701077

Email bandb@arreton.deman.co.uk

Web www arrelon.demon.co.uk

Conitact - Mrs Gloria Baylis

Traditional Cotswold stone village house retaining many

original features. The guests' lounge having stone walls and

beamed ceiing. Set in the centre of this tranquil village.

Privale entrance and parking, hedrooms having full faciities.

Good evening meal available at pub nearhy. Open all year .

= Doubte: 1 Twin: 1 Four-poster/Family: 1

D Ensuite: 3

£ from S 8£35-840 DT L44-850 F £36
Four-poster: 8-18 Children from 4 years: £10

14 4 ¢ 4 SILVER ANARD

Rissington Road, Bourton-on-the-Wuter,
Cheltenbam, Gloncestershire GL54 20X
Tel and Fax (01451) 822788

Email alderleyguesthouse@hotmail.com
Web wwv.alderleyguesthouse.com

Contact - Mr and Mrs S Reynolds
Alderiey is the perfect location o tour the wonderfut villages of
the Cotswoids. We are set in a mature garden with lots of
secure parking. Tastefully decorated rooms ensure a relaxing
stay with tea/coffee making facilities. colour TV and central
hecling. Open all year.
=] Double: 2 Double/Twin: 1
Ensuite: 3

£ Srom S: £38-850 DT £50-860 F: £60-L£70

Cluldren up to 10 years: £10 Up to 14 years: £15

ETCo 440
(,/u/)lon A’mr Buml(m rm-//un Water,

Tel (01 451) 822002 Fax (01451) 821776
Email marco@t -guest-t £0.UK
Web www.broadlandsguesthouse.com
Contact - Marca Ferrari
Situaled in quiet street 2 minutes level walk from village
centre, Furnished to a high standard to provide a friend
home-from-home atmosphere. Tea/coffee, colour TV, radio
alarms, hairdryers, central heating, licensed, parking. Special
long-stay breaks. Getaway breaks from Nov - Mar.
& Dowle:5 Twin: 3 Famiy: 3

Ensuite: All
& from  Single: £40 Double/Twin: £i8 Family: £69-180
Children up to 10 years: £14  up to 14 years: £20

ETC # 4 ¢ ¢ GOLD AWARD AL #4900
Rissington Road, Bourton-on-the-Water,
Gloucestershire GL34 2DT

Tel (01451) 821966 Fax (01451) 810477
Email coombe.house@virgin.net

Web www.2staggs.com

Contact - Richard and Pat Stagg

A charming peaceful house in ovely gardens with sun terrace,
five minutes riverside watk from the village and restaurants.
Pretly en-suite bedrooms thoughtfully equipped. Guests' lounge
and attractive dining room where traditional breakfast is
served. Private parking, Licensed. Restricted Winter opening.
& Double 4 Twin: 2

w Ensuite: 6

£ from $:540-555 D: £55-870 T. £60-£75

ETC 4444

Rissington Road, Bourton-on-the-Water,
Gloucestersbire GL34 2DX

Tel (01451) 821943

Contact - Mrs S Farley

Family-run Cotswold stone guest house in own grounds. 8
minutes level walk from village centre. 2 double luxury four
guster bediooms, tea making, colour TV facilities in all
edrooms. Non-smoking. Evening meal avaitable. Parking.
Access/Visa & Master Card, +4% c.c.c. Open all year.

& Doudle: 2.5
Ensuite: 3
& from Double: £42-548

S .
Cotswolds Bed & Breakfust
‘Rooftrees”

ETC4s 00
5 Bury Burn Lane. Bourton-on-the-Water.
Glowcestershire G134 218
a Tet (31451) 821795
=
8w
& Contact - Mr T A Davidson
g A warm friendly welcome awaits you at Cotswold Casp Farm
. Our large bungalow, has ample parking and 1s only a 10
kil minute walk to the village. Enjoy your breakfast in aur
- consetwnitory ovelnoking lahes and sunounding country
= Mon-smioking. Open lrom March lo October.
5 =t Oouble: 2 Twin: 1
E b Ensuite: 3
&£ from Single: £30 Double: £45
i
B ETC4 ¢+
] Lansdowne, Bourton-on-the-Water,
Gloucestershire GL34 2R
o Tel (01461) 822373
-
B Contact - John Meadows
Lovely detached Catswold stone house, elegaitt hall with curved
[, stairs to galleried landing. Spacious ensuite rooms averlooking
a8 private garden, which also has a family bungalow for B&B or
seff-catering. 2 minutes walk to village cenlre. Open all year.
Q [-=] Double/Twin: 2 Family: 2
[P - Ensuite: 2 Private: 2
[e] ecfmm S £30-£50 D/T. £45-860 Family: £60-£90
Lo Children ur\dev 3 years I't)(, Up ta N years \.l(l
=N ETCeo 00
=]
D' Clapton-on-the-Hill, Near Bourton-on-the-Wuter,
. Gloucestershire GL34 2LG
R Tel and Fax (01451} 820120 Mobile 07714 703142
a3 Email jwrightbb@act.com
[S) Wehwww.smoothhound.co.uk/hoteis/farncomb/htmi
m‘ Contact - Julia Wright
s Quiet, comfortable accommodation for non-smokers. Views of
- the Windrush Valley. 2 miles from Bourton-on-the-Water.
‘ Peaceful ‘Parden Ideally situated for touring Cotswolds, Oxforct
O and Stratford and for walking. Parking for 3. Peace and
S P tranquillity guaranteed. Gpen alt year except Christmas and
i Year.
7] [-=] Double (with showers): 2 Twin: 1
[e] - Ensuite: 1 Public: 2 (Toilets)
o & from Single: £30 Double: £45 Twin: £47
— 3 il
] ETC ¢ ¢ ¢ ¢ SILVER AWARD
& Station Road, Bourton-on-the-Water,
Gloucestershire GL5 2ER
ad Tel (01451) 821302
jw | Email william@cretney3935 freeserve.co.uk
- Web www.timothyabrown.btinternet.co.uk/hellyhouse. hm
@ Contact - Bill & Sue Cretney
Attractive detached Cotswold house with spacious, well
~ appointed rooms 5 minutes walk from village centre. Al
cc rooms ensuite with tv, hairdryer and beverage making
facilities. Seperate guest lounge. Breakfast in the conservatory
sp overiooking defightful gardens. Open all year. Winter breaks.
ﬁ: &4 Single: 1 Double; 2 Twin: 1
ra vt Ensuite: All
L &£ from Singie: £30 Double/Twin: £50
g" ETC ¢ 4 ¢ 4 4 GOLD AWARD
o Little Rissington, Gloucestershire GL54 254
2 Tel (01451) 820691
- Web www.smeothhound.co.uk/hotelshomefarmholidaycott. himl
B Contact - Joyce Fracasso
Horme Farm {na longer a working fasmj is set in 13 acres of
[k beautful open countryside. Enjoy peace & tranguility in 1 of our
. luxury furnished & decorated ground flocr en-suite double rooms
8 recently converted from an aid farm building. Colour TV, radie alarms,
‘Q hairdryer, full size fridge, tea/coffee tray. Speciat rates for 3 nights
o e lin i RN o ‘onger. Open ail year, except Christmas/New Year,
SO [lonie Farm Bed and #4 Double:3
4P R4 Ensuite: 3

Breakfast £ from Dauvle: £55

ETC #4494
Lansdowne, Bourton- DII-I/JL’ Water,
Gloucestershire GL54 24

Tel (01451) 820812 Fax (01 451) 822484
Email cotswold@lansdownehouse.co.uk
Web www. J0USE.CO.UK

Contact - Linda Garwood

Traditional stone family house. Tasteful ensuite accommodation
with ole and antique furniture. A few minutes walk from village
centre. Tea/coffee, parking, garden. Winter discounts. Open all
year except Christmas.

&4 Double: 1 Double/Twin: 1 Family: 1
v Ensuite: 3
&£ from Single: 540 Double: £50 Family: £65

Launsdowne House

B 510 acverts = Hoteis and Inns
W Green adverts = Guesthouses, Farmhouses and Bed & Breakfast
M W1aroon adverts = Self Catering Accommodation

S = Single room
T = Twin room

D = Double room
F = Family room

www.cotswold.gov.uk/tourism
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ETC % * & SELF-CATERING

) ETC CLASSIFICATION APPLIED TOR STLF-CATERING
H5 STOW-ON-THE-WOLD e &
2 Oddjellows Row, Well Lane. Stow-on-the-Wold, G4 Spring Barn,{pper Swell, Stow-on-the-Wold, v
Gloucestershire G154 1DB [E] T TR 3 . p Gheltenbam, Gloucestershrre G154 LW ~
Tel (01608) 650816 ® e Tel (01451) 830198 S
2 Mobile 07919 656795 .
“ Email manenli500@hotmait com 3
M
Contact - Mrs Johnston, Poplars Bam, Evenlode, Moreton in-Marsh, - Contact - Mrs Maree Hill >
Gloucesterstire GLS6 ONN  Tel (01608) 650816 =] A delightfully presented stone cottage converted from
Quiet location 5 minutes wailk from Town Square Exposed g stables set in the grounds of owners homa Surrounced by &
beams and stonework Good quality throughout Colourful beauliful countryside in the quiet roling hills of the Cotswoids fo)
!(I]owers and hanging baskets i summer Parking adjacent B one mile from Stow-on-the-Wold with gocd shops, pubs &
pen all year eating places Open all year @
T e . al
[-=] Double 2 {1 with extra bed) +Sieeps 5 © =] Bouble 1 Twn 1 (Sleeps 4)
s §)
Johuston Cottage w Pule 1 w  Pouae 1 g
&£ from  Low Season £250-300 Hgh Season £350-400 £ from Low season % High season &
., i , ] N EIC % % % SELF-CATERING 1T % kA 5
STOW-ON-THE-WOLD U5 ‘ ) . Ere o
Lotwer Oddington, Moreton-in-Mersh. ki) Lozngnmngb, Moreton-m-Marsh, Vs
T -~ ™ Gloucesiershire GL56 0XD F~ ; Glouceslershire, G156 00 =
Tet (01993) 830484 Fax (01993) 832022 [ Tel and Fax (01608) 645397 =
Email rosemaryalex@onetel net uk Email sitchestate@aol czin 2
Web www rosemaryscottages co uk = Pl
Contact - Mrs Rosemary Alexander #* Comac} - Mr and Mrs | F Willams, Bell Heuse, Satford, s
Charming, cosy, 17th century beamed cottage n unspoilt Chippirig Norton, Oron 0X7 SFE
vilage 2/ miles east of Stow-on-the-Wold Sleens 2, ensute Oitering welt maintained ana ciean awommadaton, (o]
shower courtyard garden and own off-rozd parking Famous [6) Stanecrolt ts a bungalow sleeping four n tvo ground floor -
Fox Inn, lavely walks Including Machilan Way Heating, ighting, —— w bearooms it has nilted kitchen, lounge, bathvooin pitvate )
finen, touels mclusie Open all year S garden and narage Electrcity ana koen prowded Sorry no ~
¥ o Smoking and no pete Cpen &l year )
= Dounte 1 (Sleeps 2, ==} Double 1 Tam 1 (Sleans 4 =
s <) 3] -
Ensuite 1 Prvate 1 8
<
£ from  Low season £195-250 Hgh season £250-325 &£ from Low season £195 Hgh season £350
ETC % % % * SELF-CATERING ETC % % % % SELF-CATLRING 7
Cnion Street, Stow-on-the-Wold, Gloucestershire u'A 3 The Old Vets, Back Walls, Stoww-on-the-Wold, g
GL54 18P ® Gloucestershire GL31 1DY 4
Tet (01628) 638130 [, Tel (01844) 208615 it
Email information@heartofthecotswolds com Mobile 07961 356220 B
Web wvaw heartofthecotswolds com =2 Email sugjones16@hatmail com o
Contact - Mr & Mrs K McKinney P] Contact - Mrs S Jones, Hill House, 111 Bicester Road, o
Charming accommodation situated in a quiet setting withn o Long Crendan, Buckinghamshire HP18 9EF
yards of the vilage centre This apartment in The Old School - Peaceful location § minutes walk from fown square Recently 6]
House offers relaxing, soactous and airy accommodation refurbished Cotswold stone cottage retaining onginal features
throughout the year vith many of the onginal features of the ® Excellent standard throughout with quality furmshings, ftures & )
buikiing retained Open all year IF;ans Sun trap patio garden with bbg & garden furniture 2
o rvale parng by arrangement Gpen all year
2
:‘ E::;\z .i {Sleeps 4) = &= Ooule 1 Twn I (Sleeps ) o
. Private 1 &)
&£ from  Lovi season £275-375 High seasen £325-450 &£ from Lowseason £240-3G0 High seasan L380-475
llS LIC Kk % % % § ERING @ ETC % % % * SELF-CATERING 3]
Park Farm, Mangersbury, Cheltenham. B 2 Union Sheet, Stow-on-the-Rold, -7
. I~ v
Gloncestershire GL54 HIP Gloncestershie GLS4 18U
Tel {01451) 830227 Fax (01451 870568 g Tel (01993) 831743 Fax i01993) 831035 .
Email parkfarm cottages@virgin net hi'A Email wic@cottagenthecountry ¢o Uk &
Q Web vaww cottageinthecountry co uk 1
Contact - Mrs Tiana Ricketts @ Conact - Miss Karen Spiers, Cotlage in the Country, Fores!
Four dehghtful south-facing single-slorey delached rotlages Gate, Frog Lane, Miton unrier-Wychwond Oxan CX7 GJZ ¢
\é‘v‘lh wonderful views, acgomm«mmmg between 2/6 people o] Lovely Vicloran coltage i quiet central location A recent [0}
nmnnng 4 postel beds Ing~burnm? stoves Footpalh {5 - renovalion has retancd the character and ongmal features.
mims) from Maugersbury to Stow-on the-Weld tlocal pub) L Quality furnis lungs m keeping with the catlage Conservaton E
Hard tenms court Linen & electricty inclusive Open all year o) ox'évtvy(ml\g brc\?y Pifyniion %1,'&,” i, ﬁr(»‘\m!ﬁtﬂ W 5
sed 04 %)
= 1 or 2 per cottage (Slerps between 2 and Gy @ perteclly dehghthul cettage  chikir-n anu pets vl ane QI
b 1 or 2 per cotlage . & Doble 1 Tan 1 (Sleeps 4}
£ from  Lowseason £200-280 Hgh season £398-599 [ . N R, ]
Short breaks £ 180 low season £jmm Low seanon £200-350 Highseason £375-475
ETC % * % SELF-CATERING EIC % % % SELT-CAILRING P
8 Park Street, Stow-on-the-Bold, o Glebe Close, Stow-on-the-1Wold, w7
Gloncestershire GL54 1.4Q Gloucesterbire G134 1)) I
Tel (01451) 830159 Tl (01564) 770143 =
Email nfo@parkhousecotiage co uk &
Web www parkhousecottage co uk @
. =) Contact - Mr & Mrs P J Craddock, 25 Avenue Road, Dorridge,
Contact - George and Barbara Sutlon Sobhul, West Midlands 893 8LD ' a
Standing seciuded n the grounds of one of the larger a}
properties In Stow, a spacious and comfortable cottage for 5] Hlome (rno/m home bungalow spotlessiy clean, fully-cquipped ]
-5 Doubl ” steeps £/3 3 mins walk town square, quiet with exlensive
two non-simokers Double bedroom, ensuite shower Large i}
comfortable lounge Well equipped kichen Patio garden views Garden, close to Roman wells and walks to nearby
Availabie all year Sorry no pets ;l)lgz%egﬂ %arroad parking Sorry no smokers, children or pets &)
=~ Double 1 {Sleeps 2) [-=] Sigle I Double 1 (Sleeps 2/3) =
L Ensute 1 shower) - Private 1 B
&£ from Low season £170 High season £330 &£ from Low szason £230 High season 8375
LIC % % % % SLLU-CAIERING T L1CCHASSITICALION APPHIED TOR SFEV-CAIVRING
Colman, Temple Guiting, Nr Cheltenham, é 24 Glebe Close. Stowe-on-the-Wold, =]
Gloucestershire GLS4 SRT Gloucestershire GL54 11 hi'A
ol (014511 850571 Fax (01451) 850614 . Tel (01451) 830045 [
Emall landgatemathers@tesco net -
Web www landgatelg.co Uk a Ll
Contact - Kate Maaher, Lalndga!e House, Colm:én Temple % Contact - Mr & Mrs AG Wilkams e
g:;:ggcof:cfﬁi; ;‘Sn\elg O:Iz?llee:;sxxljgvg:;f’:u;yﬁln(hngs o Delighttul house in an Area of Outstandmg Haturel Beauly 1 fo]
S 1 double, 1 twin bedrooms, shower, we, upslars Spcious
Lunury accommodation for 2 Garden/sun {errace, " 2 < o0 Bl hinen nchis:
duw:{yll ey o b Siun e’AD\c((I?UOOv:’,nHMS, - hitchen and founge Cnclased garden Bad hnen achisve @
P e Y ¥ 5 Chitdi i ey e ol dare, wehon e Moo chapry Clae iy e e -
fully Cquipg ol rsichit, N 20 douiie bed 1o el sihokiy i ! oy
All services & iogs ncluded 7 mies rom Stow-on the Woid @ st and seenic ik Cpen ai year ’
Shoil breahs avatiable low season a]
&9 o o ¥ Double § Ten 1 (Sleeps
- b | o Pre 1 N

&£ from Low season £275 High season £375 £ from Loz swaan £250-300 Hy 1 A350-395

. SELF CATERING ACCOMMODATION :
[S10f Prices are usually per week per unit. -Please check prices and facilities before booking

i i i i



ETC % * 3 SELF-CATERING

Woodficld Cottage. Stretton-on-Fo:
Moreton-in-Marsh, Gloncestersbire GL36 95E
Tel (01564) 793354

Contact - Mrs A Best. 4 Bear Close, Henley-in-Arden,
Warwickshire B35 SHS

The cottage is ideally situated in a quiet Colswold village,
three miles from koreton-in-Marsh and 15 miles south of
Stratford-upon-Avon. Woodrield Cottage is a stone coltage
having many exposed beams, and 1t has a south facing walled
garden. Open all year,

¢4 Double: 1 Twin: 1
- Private: 1
£ from Low season: £185 High season: £350

ETC % % % SELF-CATERING

axH

Tel and Fax (01242) 604306

Email johnerowan-lodge.demon co.uk
Web wwv.colswoldeatiagesitd co uk

da@aociy

Contact - John and Cathy Charitor, Rawan Ladue
Farm, Greet. Chellenham. Gloucestersiire

3 detached cottages setn prvate ?tm
hedrooms - 1 double, 1 tvan pius Ded
vrelcome bue provic |
heating. Payphune Private quid AR

Brochure. 4nmes south of Winchcombe Open alf year

=~ Double: 1 Twin 1 (Sleeps 4/6)
- Private: 1

oL from Low season. £230 High season. £-450

Hirata
1

ETC % % % SELF-CATERING

BEEgLER

@aQlk:

&
Long Newton, Tethury. Gloucestersbire GL8 814 =l Farmeote, Wincheombe. Gloncestershire GI54 540 TL
:
Tel (01666) 502475 Fax (01666) 502358 ad Tel and Fax (0242} 6038060 S
Email info@gth.co.uk ~ [
Web www.qtb.co.uk - &
Contact - Julian Benton i} Contact - Jane Eayrs [P
Close to Royal Tetbury. Superior 18th century cottages A delightful stable conversion, situated on a working farm
sleeping 2-8 persons. Well furnished and fully-equipped |P] Garden with magnificent views towards the Maivern Hills. sel )
throughout. Seme log burning stoves, large gardens, )] in beautiful countryside. idaal centre for both walking and
barbecue and play area. Pub 4 mins walk. Resident host touring. Approximiately 3'/: mites from Winchcombe. Open al @
|deal couples/families/reunions. Close M3/M3. Short breaks o B year. o
available all year. . a2 .
v a = =] Doutte. 1 Twin: 1 Sleeps - B
L from  Low season £264-512 High season: &i-40-985 The Old Stables R Ensuite: 1 Private: 1 ©

ETC % % % % SELF-CATERING

£ from  Lowszason $190--225 Hgh seasen. £250-320

ETC % % % % SELF-CATERING
Taylors Lane, Upper Quinion, Baliingers Farmbouse, Withington, &
Stratford-upon-Avon V37 816G & Gloucestershire GL5-1 438 Iv
Te! (01789) 720080 jm ] Tel (01242) 890335 %4

@ Email peliardfam@cempuserve.com

. Web wwy.Ballingersfarmhousecottages.co.uk -
Contact - Mrs A Rimell sy Contact - lan and Juds Pollard P]
Quiet, cosy annex to cwner's bungalow. Seperate entrance and o Recentiy converted old stone farm buildings into two delighticl, QO
sunny patio surrounded by private gardens - perfect for a refax- well furnished, centrally heated cottages with log burners
ing break. Excellent base for touring North Cotswolds, Stratford- Pl i within the grounds of Grade 1l Lisled faumhouse. Centre of @
upon-Avon and many N.T. properties. Lovely area for attractive village 9 miles from Cirencester and Cheitenham. -y
walking/cycling. Open May to September. o Open ali year. o
&4 Douple: 1 (Sleeps 2) ol &4 Granary Double: 1 Stables Twin: 1
- Ensuite: 1 : ﬁ Ensuite: 1 Per cottage al
&£ from Low season: £185 High season: £240 Ero &£ from Low season: S180 High season £250

I SO - -
ETC % % % * SELF-CATERING }Q WOOLSTONE ETC % * % % § CATERING =]
The Green, Upper Quinton, ”Q“‘ Haines Orchard, Woolstone, Cheltenbani. o
Near Stratford-upon-dvon, Warwickshire CV37 88X 2772 Gloucestershire GL52 4RG nd
Tel (01789) 720500 Mobile 07831 485483 g‘ Tel and Fax (01242) 672848 g
Email gail@wintonhouse.com . Email holmercottages@talk21.com
Web www.wintonhouse.com m‘ Web wvaw.cottagequide.co.uk/hoimercottages a
Contact - Mes G Lyon qé Contact - Mrs Jifl Coflins o)
Romantic ground floor stable cottage in rural harmlet 8 m from w5 Charming, comfortable, Edwardian cottages in peaceful
Stratford, Perfectly situated for touring, walking & cycling. Paths & m. backwater, each with its own private garden. Also uxurious @
EYEE g?g%@?{;gg:éﬁgﬁ%"&sgg Uﬁl/t\::b‘gr\gae“s'ﬁgﬂ:rf bed ‘" wing of owner's adjoining house suitable for disabled. Gond =
Garden, cy‘c\es‘ barbecue available. Shop. PO, pub. .* i walking country and easy access to Cheltenham. Open all year. -
= Double: 1 (Sieeps 2) o’ [-=] Single: 2 Double: 3 (Sleeps 8-10} g
Private: 1 ] ite:

£j’rmn Low season: £180 High season: £300 Rl Holmer C”””ges v Ensuie: 1 Privte: 2 c]

Special Winter breaks £85 two nights £ from  Low season: £180-290 High season; £290-360

ETC % % % - % % % % SELF-CATERING

Mill Lane. Welford-on-Avon, Stratford-upon-Avon,
Warwickshire CV37 8EW

Tel and Fax (01789) 750267

Web wwwi.stratford-upon-avon.co.uk/miflhouse.htm

Contact - S Greenwood

Idyilically situated riverside apartments offering spectacular
views of gardens and river. Tastefully furnished with antiques,
every bedroom has a private bathrcom. Expensively equipped
up 1o 4 star standard plus woodburning staves and romantic
antioue beds. Beautiful vilage setting. Private fishing, riverside
walking. Unsuitable for chiidren. Non-smoking. Open all year.

=] The Old Bakery sleeps: 2 The Granary sleeps: 5
£ Jfrom  Low season: £150-220 High season: £300-450

ETC % % % % HOLIDAY PARK
Lroaduay Lae. South Corn
Cirencester, Glowcestershil St
Tel (D1285) BEO216 Fax (01230 863010
Email enqul habure con

Web weiw.hobume.com

Contact - Bob Lawrence - General Manager

Superd family park set around four lakes. Themed bar and

restaurant, mini bowling, induor leisure poot complex, outdoor
pool, seasonal entertainment, tennis, adventure p\aygrouﬂd
etc. Superior louring pitches available. Open March to October.

ETC % % % SELF-CATERING

The Green, Whichford, Near Shipston-on- Stour,
Warwickshire CV36 5PE

Tel and Fax (01608) 684310

Email suevaudin@community.ce.uk

Contact - Sue Gore

Charming stone cottage overlooking viua?e green. Sieeps 4

Comfortat lz furnished lounge with open fire. Kitchen/diner

has fridge/freezer, microwave, cooker, dishwasher. Sunny
arden, ga(age. Good riding, golf, fishing, walking in area.
miles Chipping Norton. Convenient - (gx!ord, Stratford,

Banbury and Cotswolds. Open all year.

#=4  Doudle: 1 Twin: t

Horseshoe Cottage w  priate 1 ~=

&£ from Low season: 280 High season: £380

302 tents or touring caravans, 157 static caravans

L from Timber Lodges: £320 per week
Self Catering: £160 per week
Tourers and Campers: £12 per night inclusive

EoLDORBELUL Y

B Green acverts = Guesthouses, Farmhouses and Bed & Breakfast § = Single room O = Double room

Ml Bl acverts = Hotels and Inns
' T=Twinroom  F = Family room
4

BB arcon adverts = Self Catering Accommodation
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Change of Signage, Bromides and Stationery

On April 1st 2003 the English Tourism Council (ETC) and British Tourist Authority merged
to form VisitBritain, the new organisation that will market England in Britain and Britain to
the rest of the world. The National Quality Assurance Standards (NQAS), formerly operated
by the ETC for accommodation providers and attractions in England, has, since the merger,
been operated by the Quality Standards department in VisitBritain. Although there has been
no impact on the operation of the standards there are changes that will be required to signs,
the quality marque and the way that the standards are described in regional and national
publications.

These changes will be introduced over a long lead in period so that there is minimal
financial or operational impact on accommodation and attraction providers that
currently participate in the standards.

e The current quality marque (red and white rose on a blue background) will be
retained but ‘English Tourism Council’ will be removed.

e The Signs brochure has been redesigned to remove English Tourism Council from all
signage and update all ETC references to VisitBritain

o All print produced centrally by the Quality Standards department will be produced
with the new marque and with all ETC references replaced by VisitBritain.

¢ The new artwork pack and new bromides are at final proof stage
e Electronic logos are now available

e Area Centres will be issued with a full set of electronic logos and will receive the new
artwork packs when the 2003 stationery order is supplied. (Before the end of 2003).
These will be available for distribution to Local Authorities and all producers of
accommodation guides.

e Unicorn Tourism Limited will receive the new bromides when the 2003 stationery
order is supplied. (Before the end of 2003). These will be supplied to all participants
with confirmation of ratings following the assessment visit.

Consumer Recognition

Consumer research completed recently to help to quantify the level of recognition of the
Star and Diamond ratings and logos clearly identified that, where recognition existed, the
strongest element of identification was with the red and white rose logo and the link to the
Tourist Boards in England. The specific name ‘English Tourism Council’ was not the crucial
element for the consumer.

All of the campaigns planned by the England Marketing team in VisitBritain will carry details
of the National Quality Assurance Standard ratings and logos to strengthen consumer
awareness of the England quality marque. The enjoyEngland 3 campaign will be launched
in December 2003.

When will it all happen?

The first major manifestation of the changes that existing participants will see is in the Signs
brochure, which is now available. The 2004 edition of Where to Stay, also now available,
has the new logos and artwork. Qur current estimate (target) is that all the changes will be
made, and the new designs available, by the end of this financial year, i.e. by April 2004. It
will not be a 'big bang' approach as some things will be ready before others and as stocks
reduce we may need to introduce some sooner rather than later.

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandards/Signage/SignageEngland.asp?Componentl...
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Electronic and paper copy of the bromides and the update of the Artwork pack are the '
priorities and will be introduced as soon as they are available. Stationery stocks, where the
only change is the removal of the ETC logo and update of ETC references to VisitBritian,
will be used up before the new stocks are put into circulation.

What is expected from existing participants? .

We are not expecting owners or proprietors to replace the existing design of signs as soon
as the new design is available, but, if you order new signs or stickers, you will get the new
design. Similarly with rating logos and bromides, when ETC is removed, owners or
proprietors will receive the updated design when they receive confirmation following the
next visit.

Regional & National Publications

Many, if not all, of the 2004 publications have already been printed with the ETC logo and
old (existing) artwork. Development of the new Artwork Pack is a priority so that it can be
distributed, via Area Centres as usual, to Local Authorities and other producers of
accommodation guides.

Communication to existing participants

There will be full details of the planned changes in the Winter edition (February 2004) of
Feedback, the magazine received by all participants in the National Quality Assurance
Standards.

For further information, E: feedback@visitbritain.org.

:“Sign Up Te Newslettar!

Legal Disclaimer | Site Map | Copyright

23

ttp:/fwww tourismtrade.org.uk/uktrade//Quality/QualityStandards/Signage/SignageEngland.asp?Componentl...
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Award Schemes in England

Home .

About Us The following awards recognise those [ EXCELLENCE IN ENGLAND |
English tourism businesses that excel in

Usefuf Contacts their field. The Awards promote healthy L GOLD & SILVER AWARDS i

FAQs competition and help to raise standards -

Site Map ingredients that are vital to ensure L ROSE AWARDS |

S England's place as a world-class

Search destination: { DISABLED ACCESS AWARD SCHEME __}

| WELCOME TO EXCELLENCE TRAINING ]

» Excellence in England Awards -
The annual Excellence in Awards
celebrate the very best of English
tourism

¢ Gold & Silver Awards - These are
given to  establishments in
recognition of exceptional quality
within their Star or Diamond rating,
properties therefore already need
to be accredited in order to enter
these awards.

e Rose Awards - These highlight
and promote selected high quality
holiday caravan parks that also
provide a good proportion of first
class caravan holiday homes for
hire.  This award cannot be
attained unless the establishment
is already part of the accommodation
scheme.

o Disabled Access Award Scheme
- Designed to encourage small
businesses across the country to
make their services more
accessible for disabled people.

o Welcome to Excellence Training
- VisitBritain rebranded and revised
its customer service training
courses for the tourism industry

http:/fwww.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AwardSchemes/AwardSchemesEnglandH...
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; ‘Excellence in England Tourism Awards 2004’ - In Association With Enjoy
Home England
About Us

Useful Contacts Winners of English Tourism ‘Oscars’ Announced

FAQs The very best tourism businesses in England have been announced
Site Map at a glittering awards ceremony at Kensington Palace in London on
‘ the eve of St George’s Day (22 April 2004). The Excellence in

Search England Tourism Awards 2004 in association with Enjoy England EXCELLENCE
are the highest accolade in English tourism and are known as the IN ENGLAND
tourism 'Oscars’. Tourism Awards 2004

In association with

B&B owners, hoteliers and staff from visitor attractions and enjoyEngland

Tourist Information Centres (TICs) joined representatives

from a total of 28 tourism businesses to receive *‘GOLD’ or

* SILVER’ awards in the 10 different categories. HRH The Duke of Kent hosted the
ceremony at the Palace’s State Apartments with broadcaster Sue Lawley.

Judith Chalmers OBE accepted the annual Outstanding Contribution to Tourism Award from
Tourism Minister Richard Caborn. She joins a roll-call of honour of former recipients such as
Her Majesty The Queen, Harry Potter and Manchester United. Judith Chalmers is
celebrating 30 years of presenting ‘Wish You Were Here...?’ this year. For three decades
she has shown us some of the best holidays that England has to offer.

VisitBritain Chief Executive Tom Wright said: ' am delighted with the exceptional quality
offered by the winners in this year’s Excellence in England Tourism Awards. This reflects
the ever-increasing quality of England’s tourism product. England is an exciting destination
in which to discover something new, explore the great outdoors, experience city culture and
relax at the beach or in the countryside.'

View the full list of ‘GOLD’ and ‘SILVER’ winners by category.

WINNERS PRESS RELEASE
View the full Excellence in England Tourism Awards 2004 press release.

WINNERS BY ENGLISH REGION
View a full list of ‘GOLD’ and ‘SILVER' award winners by English region

THE EXCELLENCE IN ENGLAND TOURISM AWARDS 2004
BACKGROUND AND CATEGORIES

The Excellence in England Tourism Awards 2004, in association with Enjoy England
highlight and reward outstanding tourism businesses that help to make England so
attractive to visitors. Now in their 15th year, and known as the tourism ‘Oscars’, these
awards are the highest accolade in English tourism.

There are 11 different categories, from visitor attractions to hotels, to self-catering
accommodation and caravan parks. New for the 2004 Awards is the ‘Tourism for All
category, an award for the most accessible tourism product. It has been created to
recognise both the 2003 European Year of the Disabled and the Disability Discrimination
Act (DDA)* which comes fully into force in October 2004.

Some 10 categories in the Excellence in England Tourism Awards 2004 have been run as
regional heats by England's nine Regional Tourist Boards. They are:

e Bed & Breakfast of the Year
e Caravan Holiday Park of the Year

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AwardSchemes/ExcellenceInEnglandNew...



Small Hotel of the Year

Large Hotel of the Year

Self-catering Holiday of the Year *
Tourist Information Centre of the Year
Small Visitor Attraction of the Year
Large Visitor Attraction of the Year
Tourism Website of the Year

Tourism for All

*The Self-catering Holiday of the Year category is being sponsored by Country Holidays.

Country Holidays offer the widest choice of
holiday cottages across the length and breadth
of Britain. With over 4,000 quality-assured
properties of every size and description, all
offering excellent value for money, customers
can be confident that Country Holidays will
provide the ideal property. And with the peace of mind that Country Holidays’ properties
in England have all been assessed using VisitBritain’s Star ratings (properties in Scotland
and Wales are using similar criteria), there’s no better way to enjoy a cottage holiday than
with Country Holidays.

View the regional winners of each category from the 9 Regional Tourist Boards.

For further information about the Excellence in England Tourism Awards 2004 please
contact:

Debbie Holden

Excellence in England Tourism Awards 2004
9th Floor, Thames Tower

Black’s Road

London W6 9EL

VisitEngland's Online Press Centre

Judith Chalmers Celebrates St George’s Day With English Tourism ‘Oscar’

Judith Chalmers OBE joined B&B owners, hoteliers and staff from Tourist Information
Centres, caravan hollday parks, attractions and museums to celebrate St George's Day (23

April 2004), with news of her English tourism ‘Oscar’ — awarded as part of the Excellence in
England Tourism Awards 2004 in association with Enjoy England. View press release in full.

An independent survey commissioned by VisitBritain reveals that Britons are enjoying a
high level of customer service when visiting hotels, restaurants and tourist attractions in
their home country. Further information...

PAST EVENTS & WINNERS OF THE EXCELLENCE IN ENGLAND TOURISM AWARDS
2003 Excellence in England Tourism Awards

2002 Excellence in England Tourism Awards

2000 England for Excellence Tourism Awards

1999 England for Excellence Tourism Awards

Sign Up To Newsletter!

Legal Disclaimer | Site Map | Copyright

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AwardSchemes/ExcellencelnEnglandNew....
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Gold and Silver awards
Home
Ab VisitBritain’s unique Gold and Silver Awards are given to establishments in recognition of

out Us s K s : . . .

exceptional quality within their Star or Diamond rating, properties therefore already need
Useful Contacts to be accredited in order to enter these awards.
FAQs
Site Map Hotels .

Whilst Star ratings are based on a combination of quality, range of facilities and the level of
Search service offered, Gold and Silver Awards are based solely on the quality aspect.

Recommendations are made during assessment and VisitBritain's assessor will look at
whether the provision of quality in all areas, in particular service and hospitality, is in excess
of that expected for the Star level achieved. This can mean that a one Star hotel offering
very high quality service and facilities, above that expected of a one Star hotel, could
achieve a Gold Award.

Guest Accommodation

While Diamond ratings are based on overall quality, Gold and Silver Awards recognise
comfort and service in areas identified by guests as being particularly important to them.
These include quality of bedrooms and bathrooms — facilities, comfort and ease of use —
and the service received and its efficiency. Factors which may help achieve the awards
include: excellent service, very well decorated bedrooms and bathrooms, high quality
furniture and fittings, ease of use including good space in both bedrooms and bathrooms,
very good accessories with excellent personal touches. (These are neither exhaustive nor
exclusive)

There is no master checklist to work through in order for an establishment to achieve an
Award and there are no specific guidelines or checklists for accommodation providers
looking to achieve a Gold or Silver Award. The granting of an Award is at the discretion of
VisitBritain.

Listings of all Gold and Silver Award Properties can be found in the ‘Where to Stay’ guides
and in our accommodation listings on the www.visitbritain.com web site.

i

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AwardSchemes/Gold AndSilver Awards.as...
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Rose Award

The Rose Award highlights and promotes selected high quality holiday caravan parks that
also provide a good proportion of first class caravan holiday homes for hire. This award
cannot be attained unless the establishment is already part of the accommodation
scheme.

There is no application for the Rose Award, the assessor will decide whether a park is
eligible for consideration when conducting the routine quality assessment. If eligible, the
assessor will carry on to check whether the holiday caravans available for hire meet the
Rose Award criteria (see below).

Those parks that are offered and accept the Rose Award will be charged a fee to cover the
cost of the extended assessment and the provision of the Rose Awards plaques and
stickers.

Rose Awards are granted annually and the use of the Rose Award symbol is valid only for
the year for which it was awarded.

The granting of a Rose Award is at the discretion of VisitBritain.

The Wales Tourist Board (Dragon Award) and Visit Scotland (Thistle Award) operate
comparable schemes.

Criteria General

1. The park and all caravan holiday homes let as tourist accommodation must comply in
all respects with VisitBritain’s minimum standards and code of conduct.

2. The park must have a minimum of 5 caravan holiday homes for hire through the park
operator. Where 20 or fewer caravan holiday homes are available for hire, all must
comply with the award requirements. Where there are more than 20 for hire, 80 per
cent of the caravans (or 20, whichever is the higher) must comply with the award
requirements.

3. Caravan holiday homes owned by a third party and offered for hire by the park
operator must be available for the full letting season and must be the subject of a
formal Agency Letting Agreement, with the part operator in full control of the units,
their maintenance and letting arrangements which must be effected on a professional
basis.

4. All caravan holiday homes let through the park operator must be fully serviced with
water, drainage and gas/electricity connections.

5. When indication the number of peopie for which the caravan holiday homes is
offered, the number of bedspaces in bedrooms and the number in the living area
must be clearly evident. Such devices as ‘sleeps 6-8’, where the lower number is the
number of bedspaces in bedrooms, are acceptable.

Criteria for the individual caravan holiday homes
All individual caravan holiday homes must:

e be constructed to BS 4989/CP101 or BS 3632

¢ not have been used consecutively for more that six seasons for those conforming to
BS 4989/CP101 or ten seasons for those conforming to BS 3632. Exceptions to this
rule may be made where an assessment proves that a particularly high standards
has been maintained.

¢ have the following:
a mains WC
b Mains hot and cold water

http:/fwww.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AwardSchemes/Rose Award.asp?Compone..

ain



¢ drainage system, mains or private

d electric lighting

e heating of approved type and design

f refrigerator (min. 4 cubic feet)with freezer compartment

g cooker with oven, grill and four rings — oven and grill may be combined
h shower or bath

I colour TV when reception permits
J heating in the main bedroom

Note: Electricity and gas must be metered and charged separately, provided that this is
clearly indicated in the brochure and booking form.

- Sign Up Te Newsletter!

Legal Disclaimer | Site Map | Copyright

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AwardSchemes/RoseAward.asp?Compone...
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Disabled Access Award Scheme

The Access All Areas Awards
Small and medium sized businesses that have shown innovation and creativity in opening
their services up to disabled customers could be in line for recognition.

The second annual Access All Areas Awards launched on the 19th May, cails on firms up
and down the country and across the business sectors to put themselves forward for
recognition. The awards are an excellent opportunity for businesses to demonstrate that
opening up services to disabled customers is good business practice.

The Access All Areas Awards are being supported by Vodafone and recognise those small
and medium sized enterprises with fewer than 100 employees that have made their
services accessible to disabled people in an innovative and creative way.

Redditch-based Mouzer Employment, winners of a 2003 Access All Areas Award, said:

‘Winning the award last year gives us recognition for the work we have done. It has
increased our profile and increased our business. It's wonderfull'

Entry Information

Information about the Awards and an application form can be obtained from
www.disability.gov.uk/dda/awards or T: 0845 124 9841. Entries are being invited in six
categories:

retail

hotels, bars, pubs and eating establishments

financial, legal and other business services

entertainment and leisure

health (opticians, dentists, GP surgeries, etc), beauty and hairdressing
other public bodies, charity and voluntary organisations

The closing date for nominations is 30th September 2004.

Disability Discrimination Act

From 1 October, anyone providing a service to the public needs to tackle physical barriers
to disabled people accessing their service or to consider how they can provide their service
to disabled people in another way. This means businesses like shops, hotels, pubs, gyms,
libraries, doctors and solicitors up and down the high street need to consider what they can
reasonably do to become more accessible. In addition, small employers will for the first time
have the same duties towards disabled staff as larger firms. This means not discriminating
against disabled employees or potential employees because of their disability and making
reasonable adjustments for disabled people. Free information and advice for small
businesses is available from the Disability Rights Commission at www.drc-gb.org

http://www tourismtrade.org.uk/uktrade//Quality/QualityStandards/AccommodationStandards/Accommodatio...
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WELCOME TO THE ETC
QUALITY ASSURANCE STANDARDS

The English Tourism Council (ETC)

The ETC is the strategic body for tourism in England
and was created in July 1999 by the Secretary of
State for Culture, Media and Sport. The ETC consists
of a 45 strong team who will provide a focus, give
policy advice, undertake research and offer the latest
intelligence about the tourism market to both the
government and the industry. This work will be
guided by the principles set out in Tomorrow'’s
Tourism, the government’s tourism strategy
document.

Improving quality standards

Tomorrow’s Tourism sees QUALITY as integral to
achieving a world class competitive industry in
England. Our vision is ‘world class tourism in
England’ which means a product of at least
comparative quality with other world leading
tourism destinations. To achieve a quality product
all elements of the tourism experience must meet
or exceed consumer expectations.

The raising of standards is crucial to the future
development of English tourism, and we work
closely with the accommodation industry and local
authorities in encouraging properties to participate
in the National Quality Assurance Standards (NQAS).

The benefits

The Quality Assurance Standards are great value for
money, offering a number of benefits:

» Promotional opportunities at home and overseas -
with free independent listing on the VisitBritain
and TravelEngland sites;

« Detailed assessment debrief and report;
« Quality assured ratings assisting consumer choice;
« Internationally recognised ETC Quality Marque;

» Free Business Information Leaflets on a range of
subjects;

« A free copy of Feedback, the ETC newsletter for its
quality assurance standards;

» Full payment for accommodation and any
additional expenditure when the assessor
stays overnight.

There is only one tool to monitor quality assurance
at a national level - NQAS. Working with you,

will help us to achieve our aim to improve quality
standards in England. This is a standard for you

to help reap the reward of being a part of world
class tourism in England.



CODE OF CONDUCT AND
CONDITIONS FOR PARTICIPATION

Code of conduct

The proprietor/management is required to undertake
and observe the following Code of Conduct:

» To maintain standards of guest care, cleanliness, and
service appropriate to the type of establishment;

« To describe accurately in any advertisement,
brochure, or other printed or electronic media,
the facilities and services provided;

« To make clear to visitors exactly what is included in
all prices quoted for accommodation, including taxes,
and any other surcharges. Details of charges for
additional services/facilities should also be made clear;

» To give a clear statement of the policy on
cancellations to guests at the time of booking i.e. by
telephone, fax, email as well as information given in
a printed format;

« To adhere to, and not to exceed prices quoted at
the time of booking for accommodation and other
services;

« To advise visitors at the time of booking, and
subsequently of any change, if the accommodation
offered is in an unconnected annexe or similar and
to indicate the location of such accommodation
and any difference in comfort and/or amenities
from accommodation in the establishment;

» To give each visitor on request details of payments
due and a receipt, if required;

« To deal promptly and courteously with all enquiries,
requests, bookings and correspondence from visitors;

« Ensure complaint handling procedures are in
place and that complaints received are
investigated promptly and courteously and that
the outcome is communicated to the visitor;

+ To give due consideration to the requirements of
visitors with disabilities and visitors with special
needs, and to make suitable provision where
applicable;

« To provide public liability insurance or comparable
arrangement and to comply with all applicable
planning, safety and other statutory requirements;

« To allow an ETC representative reasonable access
to the establishment, on request to confirm the
Code of Conduct is being observed.

Conditions for participation

All establishments participating in the National
Quiality Assurance Standards (NQAS) are required to:

« Meet or exceed the English Tourism Council (ETC)
minimum entry requirements for a rating in the
relevant accommodation sector;

« Observe the ETC Code of Conduct;

« Be assessed annually, and in the event of complaints
by authorised representatives of the ETC;

» Pay an annual participation fee;

+ Complete an annual information collection
questionnaire.

Change of ownership

When an establishment is sold, the existing rating
cannot be transferred to the new owner, unless
otherwise agreed by the ETC in writing. The new
owner is required to make an application for participation
in the ETC National Quality Assurance Standard.

Signage

Where an establishment, for whatever reason, ceases
to participate in the NQAS, all relevant display signs
and print material must be removed.

Use of all Star ratings should always be accompanied
by the ETC Quality Marque.

Any listing in an ETC publication/web site and within
the Tourist Information Centre network are
conditional on continued participation in the NQAS.

Failure to observe these conditions may result in the
establishment becoming ineligible to display or use
the ETC endorsement in any form whatsoever.
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QUALITY STANDARD FOR HOTELS

Introduction

This booklet contains the rating requirements for
a Quality Standard for Hotels. They are based on
research into the needs and expectations of visitors.

These standards indicate, in general terms, typical
expectations at each Star level; they are neither
exhaustive nor definitive — hotels may well exceed
such expectations. i

Minimum Requirements for
the Hotel Standard

The minimum requirements for a One Star rating are
a combination of the quality, the level of services
and the range of facilities offered by the hotel. A
summary of some of the minimum requirements
needed to achieve a One Star rating are listed in

the next column on this page.

Rating Assessments for
the Hotel Standard

In order to move up the rating scale a hotel will
need to meet progressively higher quality standards
providing the very best in guest care as well as the
appropriate range of facilities and level of services
that are expected. Research indicates that quality is

For quick reference purposes, some of the
minimum requirements for achieving a One
Star rating are listed below:

»w:} Meet the quality requirements in all areas of
operation

T:) Normally a minimum of six letting bedrooms

:} 75% of bedrooms with en-suite or *

private’ facilities by 1 July 1999

Guest-controllable heating in bedrooms

Restaurant or similar eating area

¢

o

Dinner for residents and their guests

Lounge or sitting area

Residential liquor licence

of key importance but visitors also expect the level of
services and range of facilities in hotels to increase at
each rating level.

Where phrases such as adequate, good, very good etc
are used, these signify ascending levels of quality in
broad terms only. They are deliberately non-specific,
recognising the wide variety of quality elements that
could be included.

One Stai’r ] Two Star

I rourstars

|| Five Star;

Basic Requirements Requirements Requirements Requirements
Entry in addition to in addition to in addition to in addition to
Requirements 1 Star 1 & 2 Star 1,2 & 3 Star 1, 2,3 &4 Star
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GENERAL QUALITY

May have only a few bedrooms, with smail
scale accommodation and limited public
areas.

Could include small private hotels and inns
which meet hotel requirements.

Service may be informal, often provided by
the proprietor and family, in a homely
atmosphere.

A limited range of facilities and services,
including food and beverage.

Decor, furnishings, fixtures and fittings
may have more of a domestic quality than
that normally associated with specialist
hotel and catering manufacturers.

Overall, as a minimum, clean and
soundly maintained, with practical
accommodation.

Two Star

May be small to medium-sized hotels,
perhaps with limited public areas but with
more comfortable and better equipped
bedrooms than those typically found at
One Star level.

Could include small private hotels and inns
which meet hotel requirements.

Often an element of personal service,
which may be provided by the proprietor
and family.

May also include commercial hotels
offering good, comfortable overnight
accommodation supported by a relatively
straightforward range of services,
including food and beverage.

Decor, furnishings, fixtures and fittings
with less of a domestic quality than usually
seen at One Star level.

Management and staff smartly and
professionally presented.

General Requirements

CLEAN LI N ESS (See also Bedrooms: Housekeeping and Bedding quality)

One Star (gasic entry redu“ii'e}nlen

A high standard of cleanliness maintained
throughout the property. As the
cleanliness of hotels, whatever their Star
level, is of paramount importance for the
consumer, the highest standards of
cleanliness are essential at all levels and
are not expected to vary from one star
level to another.

Particular attention given to bathrooms,
shower rooms and toilets especially items
involving direct contact for guests,
including:

bedding, linen and towels

baths, showers, wash basins and WC's

flooring and seating

crockery, cutiery and glassware.

Two Star

As One Star.




Three Star

May be medium sized with significantly
greater quality and range of facilities and
services than usually seen at One and Two
Star levels.

Could include smaller establishments
which also offer particularly sophisticated
accommodation and service levels.

A high degree of public access to the
building, except perhaps in certain rural
locations. Usually more spacious public
areas and bedrooms.

A higher staffing level than usually seen
at One and Two Star levels.

Management and staff smartly
and professionally presented
and usually uniformed.

Generally a greater emphasis on quality
and comfort than at One and Two Star
levels.

Four Star

In order to provide the expected level of
quality and range of facilities and services,
hotels will generally have extensive
accommodation. Could also include
smaller, luxury hotels.

Usually spacious and very well appointed
public areas.

Bedrooms offering superior comfort and
quality than at One to Three Star levels.

A formal, professional service structure,
with smartly presented, uniformed staff.

A strong emphasis on food and beverage
and a serious approach to cuisine.

Extra facilities, depending on location and
style of operation, such as conference &
banqueting, business centre, health &
leisure, sports, second eating option etc.

2. CLEANLINESS

Five Star

Spacious, luxurious establishments offering
the highest international standards of
accommodation, facilities, services and
cuisine.

Very spacious, striking and luxurious
accommodation throughout, with a range
of extra facilities.

Flawless guest services, giving guests the
impression of being very well cared for by
professional, attentive staff.

Hotels setting the highest international
standards for the industry.

Three Star

As One Star.

Four Star

As One Star except that at this level it is
expected that the overall standard
achieved will demonstrate greater atten-
tion to detail.

Five Star

As Four Star.
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3.

General Quality

SERVICE — GUEST CARE

One Star (Basic eﬁfry

All guests greeted and acknowledged in a
friendly, efficient and courteous manner.

All enquiries, requests, reservations,
correspondence and complaints from
visitors dealt with promptly.

Management and staff well informed
about their hotel, local attractions and
events.

The style of service may well be very
informal, with few staff, or perhaps run
exclusively by the owners. Whilst always
presentable, dress may be accordingly
casual.

Although service should be competent,
technical skills may be limited.

incoming telephone calls to resident
guests should be handled in a professional
and discreet manner.

Two Star

The style of service may be quite informal,
with few staff, or run exclusively by the
owners. Management and staff smartly
and professionally presented.

Service skills more evident.

Reception Guest Welcome

Staff available to receive guests during the

day and evening.

This function might be carried out by any
competent member of the management
or staff.

As a minimum, guests directed to their
room, or provided with clear signage.

Direct guest contact given priority over
other reception duties. As reception is
likely to be the guest’s first and last point
of contact with a hotel, special attention
given to providing a good standard of
customer care.




Three Star

More formal style of service, with higher
staffing levels. Management and staff
smartly and professionally presented, and
staff usually uniformed.

Technical and social skills of a good stan-
dard in responding to guest needs and
requests.

Four Star

A formal and structured team of staff,
with a management and supervisory hier-
archy and with uniformed staff smartly
presented.

Technical and social skills of a very good
standard, anticipating and responding to
guest needs and requests.

3. SERVICE - GUEST CARE

Five Star

A formal and structured team of
impeccably presented staff, with a
management and supervisory hierarchy.
Doubling up of duties would indicate
that a hotel is not operating at this level.

Regardless of the style of service, technical
and social skills will be of the highest
order.

A dedicated receptionist on duty.

Guests clearly directed towards their room;
some explanation of hotel facilities may be
offered.

Reception staffed 24 hours per day.

Formally dressed or uniformed front
office staff.

Express check-out facilities to be provided
where appropriate.

Reception staff well trained and
professionally presented. Staffing levels
commensurate with the size of the hotel.

Additional effort made to ensure that
guests are aware of the location of
facilities within the hotel.

An ample team of reception staff, highly
trained and immaculately presented.

First time guests, at the very least,
given an escort by reception staff or
management, to their bedroom.

A multi-lingual service provided consistent
with meeting the needs of the hotel’s
normal clientele.

"
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Reservations and Prices

Easy, efficient booking service.
Prospective visitors told clearly about
what is included in the prices quoted for
accommodation, meals and refreshments,
including service charge, taxes and other
surcharges; opening times, major
refurbishment work in progress, planned
functions/events likely to inconvenience
other guests and house policies (eg no
smoking).

Hotels should make every endeavour to
advise guests in advance where car
parking facilities are restricted.

Advance warning given if restaurant is
likely to become fully booked.

Clear explanation of charges, for
additional services or facilities available,
including cancellation terms.

Unless notified in writing in advance, price
confirmation at least indicated on a key
card or similar.

Prospective guests left confident that their
booking was recorded accurately. A good
first impression is critical at all levels.

As a minimum, name, address and/or
contact telephone number recorded at
the time of booking.

Communication with prospective guests,
whether verbal or written, should be
prompt, efficient, professional and helpful.

There may be no dedicated reservations
department, but all bookings handled in a
friendly and courteous manner.

3

2

Two Star

- SERVICE - GUEST CARE

Administration Guest Check-out

Provide each guest with details of
payment due and a receipt on request.

Presentation of accounts ensuring that
purchases are clearly detailed.

Particular attention should be paid to
accuracy.

The VAT element of the account (where
applicable) should be clearly identified.




Three Star Four Star

There may well be a dedicated
reservations department and efficient
formal procedures in place.

3. SERVICE - GUEST CARE

Five Star

A dedicated reservations department
with efficient, formal procedures in place.
Staff, some of them multi-lingual,
demonstrate the highest levels of
customer care and telephone manner.

Guest accounts to be updated on an
ongoing basis to minimize delay at
check-out.

0

The account well explained and well
presented, perhaps in an envelope or
folder.

13



3. SERVICE - GUEST CARE

One Star (gasic 'éritry Two Star

Porterage Service Assistance with luggage available on
request throughout the day and evening.

May be provided by any member of
management or staff.

Trolley acceptable.

Concierge Service Message taking service available.

This function may be quite informal.
Messages might be delivered verbally and
newspapers, when available, may be
racked at reception for purchase.

Appropriate tourist, travel and/or local
information available.

At least one designated eating area, open At least one restaurant or dining room
Restaurant Provision to residents and their guests for breakfast open to residents and their guests for
and dinner. breakfast and dinner.

Where smoking is permitted every effort
should be made to ensure non-smokers are
not inconvenienced.

Food and Beverage Service Staff demonstrating adequate levels of
product knowledge and providing
efficient service.

Restaurant staff showing reasonable
knowledge of available dishes, bar staff
able to prepare popular drinks competent-
ly; knowledge and service of wine may be
limited.

Staff provided in sufficient numbers to
ensure prompt service at all meals.

Particular attention given to personal
hygiene.

Unobtrusive, polite and courteous staff
providing a good standard of customer
care.




Three Star

Four Star

Porterage available on request and readily
provided by uniformed staff.

Every effort made to offer assistance

with guests’ luggage.

Night porter available.

3. SERVICE - GUEST CARE

Five Star

Porterage offered and provided by
uniformed staff.

Luggage handling on arrival and
departure a well practised and efficient
procedure, with systems in place to ensure
the minimum of delays.

Doorman, or means of greeting guests,
provided at the hotel entrance.

Messages should be delivered promptly to
guests or their bedrooms. Newspapers can
be ordered and delivered to guests’
bedrooms with concierge providing a
number of additional services appropriate
to the style and location of the hotel.

A full concierge service provided.

At least one restaurant or dining room
open to residents and non-residents for
breakfast and dinner whenever the hotel
is open.

At least one restaurant open to residents
and non residents for all meals seven days
per week.

Staff demonstrating good levels of product
knowledge and providing efficient service.

Restaurant staff showing good knowledge
of available dishes, applying correct service
methods. Bar staff able to prepare a range
of drinks competently; reasonable
knowledge of wine.

Evidence of proper supervision.

Staff demonstrating particularly high levels
of product knowledge and service skills.

A structured approach to staffing and
supervision, eg guests promptly greeted
and seated.

Unobtrusive, polite and courteous
staff providing a high standard of cus-
tomer care.

Staff demonstrating outstanding levels of
product knowledge and service skills.

Staff showing evidence of a serious
commitment to and enthusiasm for food
and wine. Their knowledge should extend
to the composition of dishes. Bar staff
proficient in the service of cocktails; in
the restaurant, considerable evidence of
expertise in the knowledge and service

of wine - there may be a dedicated
sommelier.

Unobtrusive, polite and courteous staff
providing the highest standard of
customer care.

15



3. SERVICE - GUEST CARE

Two Star

One Star (gasic entry

Alcoholic Drinks Service Drinks to be available in a bar or lounge.

Breakfast Service A cooked and continental breakfast
provided in a restaurant or breakfast
room and advertised as such.

Buffet style is acceptable.

Breakfast served for a reasonable period;
arrangements for early departure including
the provision of some refreshments.

Buffets should be replenished on a
regular basis.

When an additional charge is made for
breakfast, the price should be clearly
advertised.

Lunch Availability Optional

Dinner Service A reasonable choice of substantial hot
and cold dishes and a short range of
wines available.

Menus and wine lists clean and well
presented, with accurate descriptions.

Where a set menu is offered, alternative
dishes available on request.

Where the restaurant is likely to be fully
booked at the time of a resident guest’s
stay, advance warning given.

Some snack and cold meal provision for
late arrivals, by prior arrangement.

Last orders for dinner no earlier than Last orders for dinner no earlier than
6.30pm. 7.00pm.

NB It is inappropriate for guests to be
asked to choose dishes for dinner at
some earlier time of day.




Three Star- f 7

A wide selection of drinks to be available
in a bar or lounge.

Drinks should be available to residents
and their guests throughout the day and
evening.

Four Star

Additionally, table service available
on request.

3. SERVICE - GUEST CARE

Five Star

A wide selection of drinks, including
cocktails, available in a bar or lounge.

Staff should be highly skilled in the
presentation and service of cocktails

and mixed drinks.

Table service provided.

A menu provided with breakfast available
to non-residents.

Breakfast should be served for a
reasonable period. (For example:
not less than two hours, including
a core time of 8am — 9am).

Buffet style acceptable but full table
service should also be provided.

Table service provided for those guests
who do not wish to help themselves.

Light tunch, snacks or sandwiches
available to residents and their guests,
served in a restaurant, lounge or bar.

A full lunch service provided in a
restaurant, brasserie or similar facility.

A full lunch service provided in a
restaurant.

A full dinner service to be provided.
Menu and wine list presentation
reflecting a greater attention to detail
including style and content.

Wine list offering better choice, either
in terms of range, quality or both.

Last orders for dinner no earlier
than 8.00pm.

NB Diners should be able to order their
meal without going to a bar or food
counter.

An extensive choice of hot and cold dishes
and a comprehensive list of wines.

Buffet operations are not acceptable on
their own.

Last orders for dinner no earlier than
9.00pm.

The quality of menu and wine list
preparation of a very high standard.

The wine list properly reflecting and
complementing the style of cooking and
providing exceptional quality.

Last orders for dinner no earlier than
10.00pm.

17



3. SERVICE - GUEST CARE

One Star (Basic e Two Star
Light Refreshments, Snacks and Hot and cold beverages available to resi-
Afternoon Teas dents and their guests in the public areas

during the day and evening.

Guests may be required to order at recep-
tion or at the bar. Items might be served
simply and on a tray.

Room Service General Optional.

Any room service provided may be limited
in content, but nevertheless carefully
presented.

Room Service Breakfast Optional except in cases of illness.

Breakfast, where served in the bedroom,
to include the service of hot tea or coffee,
or fresh in-room facilities to include clean
crockery and cutlery.

Room Service Lunch Optional except in case of iliness.

Room Service Dinner Optional except in case of illness.




N
R

Three Star

Four Star

Light refreshments and snacks available to
residents and non-residents during the day
and evening.

Service easily available without guests
having to order at reception or at the bar.
A very good standard of presentation
expected.

3. SERVICE - GUEST CARE

Five Star

Additionally, full afternoon tea served.

Service offered and provided in a highly
professional manner.

Provision made for room service meals
to be eaten in comfort.

The use of a dressing table or desk surface
acceptable.

Room service provision with times of
availability to be advertised and menus
provided.

Guests able to order without leaving the
bedroom, normally by telephone or
in-room order cards.

Room service items well presented and
served on a tray large enough to easily

accommodate its contents.

Service prompt and competent.

Provision for room service meals to be
eaten in comfort; it may be necessary to
provide a dining table and chairs or a
trolley service.

Trays, where used, well presented and
easily able to accommodate all items.

A procedure in place to arrange for the
collection of trays or trolleys.

A formal mechanism for ordering room
service, including menus provided in each
bedroom and a dedicated room

service staff.

Presentation, whether by tray, trolley or
table, of the highest standard.

Service provided promptly, knowledgeably
and professionally.

Room service of continental breakfast
provided and advertised as such.

Room service of both continental and full
cooked breakfast provided and advertised
as such.

Breakfast, where served in the bedroom,
to include the service of hot tea or coffee.

Guests should be able to order their
breakfast in the morning without leaving
their bedroom.

Room service of both continental and full
cooked a la carte breakfast provided and
advertised as such.

A selection of hot and cold dishes
available and advertised as such, during
restaurant hours.

Full floor service of lunch provided during
restaurant hours.

A selection of hot and cold dishes
available and advertised as such, during
restaurant hours.

Full floor service of dinner provided during
restaurant hours.

19




3. SERVICE - GUEST CARE

Two Star

Room Service Refreshments and snacks Optional except in case of illness.

Morning Calls Early morning call on request (or a means
by which guests can set their own alarm
eg clock, telephone, television etc).

Shoe Cleaning Shoe cleaning facilities to be available and,
if not already in the bedroom, advertised
as such. Either a shoe cleaning service, a
conveniently positioned machine or shoe
cleaning materials.

Laundry Laundry service optional.

Iron and ironing board advertised as
available if not already provided in the
bedroom, even if a trouser press is
provided in room.

BEDROOMS — GUEST COMFORT

Two Star

One Star (asic entry requiren
General Quality and Quietness Acceptable quality, with functional but Evidence of co-ordinated furnishings,
practical furnishings, fittings and decor. fabrics and decor.

Self-assembly, melamine topped and space
saving hard furnishings are all acceptable.

Soft furnishings and fittings, as long as
they are serviceable, may have more of a
domestic quality than that normally
associated with specialist hotelware
manufacturers.

May be functional decor, eg brickwork,
woodchip or painted walls.

Every effort made to minimise noise levels,
eg creaking floorboards noisy extractor
fans etc. -




Three Star

Where there is no adequate in-room
provision (such as a mini-bar) it ought to
be possible for a guest to order from a
limited range of refreshments
throughout the day and evening.

Four Star

Hot and cold drinks, refreshments and
light snacks available 24 hours per day.

4. BEDROOMS - GUEST COMFORT

Five Star

Drinks, refreshments and a range of hot
and cold dishes available 24 hours per day.

Early morning call must always be
available. Guests should not be expected
to set their own alarm call.

In addition to any machine or materials
provided, a shoe cleaning service available
and advertised as such.

Laundry service available.

Details advertised.

Laundry and dry cleaning service available.

Same day laundry service and full valet
service. Dry cleaning service available.

Three Star

Good quality, with furnishings, fittings
and decor generally matched and well
co-ordinated.

Less evidence of self assembly and
melamine topped furnishings.

No evidence of domestic quality
materials used in fixtures, fittings, furni-
ture and decor.

Minimised noise levels with sound
insulation provided by more substantial
doors and walls than at One and

Two Star levels.

Four Star

Very good quality, with a superior
standard of furnishings, fittings and decor.

Unlikely to be equipped with self
assembly, melamine topped or space
saving furniture.

Fixtures, fittings, furnishings and decor of
a very good quality. As @ minimum, a good
contract standard.

High quality, professionally applied wall
coverings with enhancements, where
appropriate.

Five Star

Excellent quality, with a luxurious
standard of furnishings, fittings and decor.

Hard furnishings of the highest contract,
reproduction or antique quality, probably
with wood or glass tops. May well be
additional items of furniture, eg an
occasional or coffee table.

Soft furnishings of the best quality
contract or designer standard, with fittings
possibly individually chosen to reflect the
overall style of accommodation.

Wall coverings of a luxurious standard.
Quality paintings, prints etc. appropriate
to the style of operation.

Internal and external noise levels
absolutely minimal. Might be achieved
by use of eg double glazing, excellent
structural insulation and a spacious bed-
room lobby area to reduce corridor noise.

21
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Housekeeping

4. BEDROOMS - GUEST COMFORT

One Star (sasic ent Two Star

All bedrooms and bathrooms cleaned
daily and checked to ensure a very high
standard of cleanliness. Rooms should look
clean and smell fresh. Particular attention
should be given to rooms used by smokers.

All beds made daily. Bed linen, including
duvet covers changed at least every four
days and for each new guest.

Where as part of a hotel’s environmental
policy, guests are invited to agree to a less
frequent change of linen, an exception
will be made.

Good practice procedure followed in
keeping clean bedding off floors and in
ensuring that in-room crockery and
glassware are washed hygienically.

Monitoring procedure for reporting of
broken/damaged items in need of
replacement/repair.

All walls, ceilings, pipes, ledges, equipment
and fittings which are beyond reach from
floor level, cleaned on a regular basis. All
flat surfaces, equipment and furniture free
from dust, dirt, grease and marks.




4. BEDROOMS - GUEST COMFORT

Three Star Four Star Five Star

All beds made daily. Bed linen, including All beds made daily. Bed linen, including All beds made daily. Bed linen, including
duvet covers changed at least every duvet covers changed at least every duvet covers changed every day.

three days and for each new guest. two days and for each new guest.

An evening turn-down service normally
provided.




4. Bedrooms - Guest Comfort

One Star (gasicen Two Star
Bedroom Size and Spaciousness All bedrooms and bathrooms should Bedrooms will be more generously
have sufficient space to allow guests proportioned.

freedom of movement.

In assessing the acceptability of bedroom
size, inspectors will take account of use-
able space available around furnishings
and fittings. There should be no restriction
of free movement.

Family rooms should be substantially more
spacious.

Doors and drawers should be fully openable.
The ceiling height for the major part of the
room should be sufficient for a person of 6ft
to move around without stooping. Sloping
eaves and roofs acceptable provided they do
not impinge on a major part of the room.

Bed size, Quality and Access Minimum bed sizes (except children’s beds
in family rooms) as follows:
Single: 190 x 90 cms/6' 3" x 3'
Double: 190 x 137 cms/6' 3" x 4' 6"

All beds to be in good condition, with
sound base and sprung interior, foam or
similar quality, modern, comfortable
mattress, having secure headboard or
equivalent,

Access from both sides of all double beds.

Bedding Quality Good quality, clean bedding in sufficient
quantity, according to guests’ needs.
Normally two sheets, two blankets per bed
and two pillows per person in individual
pillow cases as well as a quilt or third
blanket, bedspread or equivalent as a
minimum. Duvets are acceptable, provided
traditional bedding is available on request.
100% man-made fibre sheets are
unacceptable.

A mattress protector or under-blanket for
each bed. Plastic or rubber mattress
protectors are not acceptable (except for
use in children’s beds).

Spare pillows, blankets and non-allergic
pillows available on request.

Freshly laundered linen. Stained, torn
or worn items are unacceptable.

Any additional bedding provided in guest
rooms should be clean and fresh,
preferably wrapped.




Three Star -

All bedrooms with sufficient free space to
allow for the provision of the appropriate
level of room service.

Four Star *

Bedrooms and bathrooms with an obvious

degree of spaciousness, allowing ample

ease of movement for guests; significantly

exceeding basic entry requirements.

4. BEDROOMS - GUEST COMFORT

Five Star

Bedrooms and bathrooms particularly
spacious, allowing generous ease of
movement, comfort and relaxation
for guests.

A means of offering a choice of larger bed

sizes eg queen and king. This could be
achieved through the use of zip and link
single beds.

Very good quality beds (eg pocket-sprung
mattress and base), in very good condition,

with superior headboard attached, or
similar.

Single beds exceeding the 3ft minimum
size.

Very good quality beds in excellent
condition, with superior headboard
attached, or similar.

Bedding should be co-ordinated.

Beds dressed to a very high standard;
all bedding of a very high quality,
co-ordinated and laundered to a very
high standard.

Beds dressed to a very high standard,
perhaps with valances and scatter
cushions; all bedding of an excellent
quality, co-ordinated and immaculately
laundered.

25



4. BEDROOMS - GUEST COMFORT

One Star (asic e Two Star

Heating and Temperature Control Adequate fixed heating, controllable by
the guests.

Possibly wall mounted fan or electric
heaters. Whichever form of heating is
provided, it should be able to heat the
entire bedroom adequately and quickly.

Supplementary heating provided in rooms
on request.

No charge for heating. As good practice
an effort should be made to provide fans
on request for guest use in hot weather.

Lighting Well lit bedrooms and bathrooms.
A light controlled from the door and bed.

Bedside reading light for and controllable
by each person, as well as a light
controlled from the door.

Twin beds possibly sharing a bedside light.

As guidance an overall lighting level of at
least 160 Watts (single room) and 220
Watts (double).

Illumination may look impressive but fail
to provide suitable levels for practical use.
Position and effectiveness are the most
important considerations.

A shade or cover provided for all bulbs,
unless decorative.

Windows At least one window providing natural
light and adequate ventilation.

In some cases it may be acceptable for the
bedroom to overlook a large internal
atrium which is naturally illuminated.

Windows providing good levels of lighting
within the bedroom.

Ground floor windows providing security
when opened.

Well fitted windows, easy to open (and
remain open) and shut, except where air
conditioning is provided.




Three Star -

individually controlled thermostatic
heating, preferably operable 24 hours.

May be adjustable electric or central
heating.

Where central heating is provided, but
not operable 24 hours, extra heating
readily available.

Bedrooms adequately heated in
anticipation of an arriving guest.

Four Star "

Individually controlied thermostatic
heating, preferably operable 24 hours,
achieved by a full central heating system.

4. BEDROOMS - GUEST COMFORT

Five Star

Individually controlled thermostatic
heating, operable 24 hours.

Every effort should be made to provide air
conditioning, especially in town and city
locations.

Very well lit bedrooms and bathrooms

Two bedside lights in twin bedded rooms.

Room lighting controllable from the
bedside.

Particularly good positioning and
effectiveness of lighting.

Exceptionally well lit bedrooms and
bathrooms.

Likely to be additional lighting provided,
eg armchair reading light, wardrobe
lighting or night lamp.
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Curtain Quality

One Star (sasic

Acceptable quality opaque curtains, blinds
or shutters provided on all windows
including glass panels to doors, fanlights
and skylight windows to afford both
privacy and exclusion of light.

In ground floor bedrooms, additional
privacy provided by means of a net curtain
or blind.

All window coverings properly fitted or hung.

Curtain materials, when used, reasonably
substantial, with or without lining;
possibly domestic quality.

Curtains large enough to draw completely
across the width and height of the
window.

4. BEDROOMS - GUEST COMFORT

Two Star-

Lined curtains required.

Flooring Quality

Acceptable quality fully fitted carpets, or
where an acceptable alternative flooring is
provided, slip resistant rugs or mats placed
by the bedside.

Carpets with more of a domestic quality
than those associated with specialist con-
tractors. May be carpets, carpet tiles or
well finished hard flooring with rugs.

All flooring properly and well fitted.

Where carpeting used, guests provided
with ample comfort under foot.

Flooring will be hard wearing with
carpeting co-ordinated with surrounding
fabrics and soft furnishings.




Three Star

Good quality window coverings.

Curtain materials, when used, should
be substantial, fully lined and of a
contract quality.

Ample drape and width.

Four Star

Very good quality window coverings.

All window coverings properly fitted or
hung, with particular attention paid to
ease of use.

4. BEDROOMS - GUEST COMFORT

Five Star

Excellent quality window dressing.

Window dressing denoting a degree of
luxury, with, for example, features such as
good use of interlining, swags and tails
etc.

Good quality flooring; carpeting of a
heavyweight contract standard.

Very good quality flooring, with significant
co-ordination with surrounding fabrics and
soft furnishings.

Flooring most likely to be excellent quality
hotel standard contract carpeting, very
comfortable under foot, or uncovered,
well presented and polished boards, with
high quality woven rugs.
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Furniture

Dressing Table

One Star (pasic:

Dressing table or equivalent, with
sufficient free space for practical use and
mirror adjacent.

A flat surface of acceptable dimensions
normally sufficient.

Light intensity adequate for use; a
conveniently positioned spare 13 amp
power socket provided.

4. BEDROOMS - GUEST COMFORT

Two Star

A dressing/writing table provided.

Mirror

Full length mirror of suitable size and
position for guests to see themselves from
head to toe.

Bedside Tables and
Other Tables

A bedside table or equivalent provided for
each person although twin beds may share
a bedside table.

Clothes Storage

A wardrobe or clothes hanging space with
sufficient good quality hangers per person.
An alcove is acceptable, but not hooks on
walls or behind doors.

Adequate drawer or shelf space.

Drawers running freely; lined or with an
easily wiped interior surface.

Wire hangers not acceptable.

The amount of clothes storage provided
commensurate with the style of operation.

Chairs upholstered on seat and back, with
or without arms, with some co-ordination
with surrounding fabrics and soft
furnishings.

Seating

Single: one chair.

Double/twin: two chairs or one chair and
one stool.

Seating provided appropriate to the style
and size of the bedroom.




Three Star

The dressing/writing table provided with
kneehole.

Good light intensity.

Lighting specifically provided to illuminate
the area.

Four Star

The table allowing for maximum use of
free space.

Very good light intensity.

Five Star

4. BEDROOMS - GUEST COMFORT

Excellent light intensity.

A bedside table or equivalent for each
person in a twin bedded room.

Shelves are not acceptable.

Occasional or dining tables where used for
room service, should be at an appropriate

height from which to eat.

An alcove is acceptable only if located in
entrance hall or lobby.

A wider range of hangers provided,
suitable for all types of clothing.

A fully fitted or free standing wardrobe,
probably with integral lighting.

Single: one easy chair, one desk chair.

Double/twin: two easy chairs, one desk
chair.

Single: one easy chair.

Double/twin: two easy chairs or one easy
chair and one stool.

An easy chair should be substantial and
comfortable, upholstered on seat and
back, with or without arms.

Conference style seating and dining chairs
not generally acceptable, but considera-
tion should be given to providing appro-
priate desk seating.

Single: one easy chair.

Double/twin: ideally two easy chairs.
However, the provision of a substantial
chair at the writing desk in addition to
one easy chair, may be acceptable. Stools
are not acceptable.

Seating where used for room service
eating, should be of an appropriate style
and height.

Fabrics of a better quality and
co-ordinated; cushions may be provided.

Seating provided appropriate to the style
of the bedroom and generally more
substantial.

Fabrics of a high quality and co-ordinated;
cushions may be provided.
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4. BEDROOMS - GUEST COMFORT

One Star (gasic en Two Star

Hot Beverages Tea/coffee making facilities provided in
bedrooms unless an advertised 24-hour room
service available.

Where service only is provided, the
availability of a hospitality tray, at no extra
charge, must be advertised to guests.

Fresh milk available on request, and
consumables kept wrapped or in lidded
containers.

Guests should not be expected to operate
kettles at floor level.

v Colour TV provided in a lounge or in every  Colour TV provided in every bedroom,
bedroom, at no extra cost. at no extra cost.

Televisions provided in bedrooms may be
small and might be mounted on a wali
bracket.

NB All available channels to be properly
tuned in.

Radio Radio provided in each bedroom, unless a Radio to be available on request in each
TV is standard. bedroom.

May be part of the TV installation.

NB All available channels to be properly
tuned in.

Where clock radios are used, instructions
for use provided and clock set accurately.

Telephones Bedroom telephones optional. As One Star

(see also Telephones Where telephones provided, rate card displayed
under Public Areas) in bedrooms to illustrate typical charges.

Need not be direct dial.

All in-room phones displaying the hotel
telephone number, together with the
extension or bedroom number.

As a matter of good practice, we
recommend that you include in guest
information the cost of at least six
sample calls, including:

* one five-minute local UK call, peak rate
« one five-minute local UK call, off-peak rate
* one five-minute long distance UK call,
peak rate

* one five-minute long distance UK call,
off-peak rate

« one five-minute international call,
peak rate (ie USA)

* one five-minute international call,

off peak rate (ie USA)

with an explanation of what ‘local’/'long
distance’ means and ‘peak’/’ off-peak’.
You should be able to obtain the sample
prices from your service provider.




ot

Three Star . -

A better range of good quality facilities
and a higher standard of presentation.

All TVs provided with remote control

Four Star --

In addition to the provision of 24-hour
room service, the availability of a
hospitality tray, if not already provided,
must be advertised to guests.

No extra charge for the provision of the
hospitality tray, including a good range of
beverages.

4. BEDROOMS - GUEST COMFORT

Five Star

In-room facilities, where provided, of a
very high standard, with tea pot provided.

Televisions normally with generously sized
screens and either free standing, enclosed
in a cabinet, or on an appropriate wall
mounted shelving unit.

Satellite or cable and/or video channel(s)
provided.

Radio provided in each bedroom, giving a

choice of several channels.

Direct dial telephone.

Notepad with pen or pencil to be
provided.

As One Star

As One Star

Direct dial telephone, at both bedside and
writing desk.

A comprehensive telephone system
provided ~ guests should be able to
contact main departments without
recourse to the switchboard.

Additional fax and computer points may
well be provided.

As One Star
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Writing Materials

One Star (gasic

Writing materials optional.

Clean and neatly presented, where
provided.

4. BEDROOMS - GUEST COMFORT

Two Star

Hair Dryer

Hair dryer optional, but advertised as
available on request.

Bedroom Suites

Private suites optional.

Miscellaneous

A raised surface, other than a bed or chair,
to be used for unpacking luggage.

A waste paper container (non-flammable
if smoking permitted).

An ashtray (where smoking permitted).

A drinking tumbler per guest; clear glass,
scratchless plastic or wrapped disposable.

Sufficient conveniently situated power
sockets to allow for the safe use of all
electrical equipment provided. Power
adapters acceptable, but not overloaded.

Hotel services and facilities advertised in
all bedrooms, for example in a room
information folder.

‘Do not disturb’ notices provided for
guests’ use.

A luggage stand provided.




Three Star

Writing materials available and advertised
as such.

Four Star.
Writing materials, including pen and
stationery, to-be provided.

Well presented, normally in a folder or
rack.

4. BEDROOMS - GUEST COMFORT

Five Star

Writing materials, including stationery, will
be particularly well presented and may
well include additional items such as
postcards or facsimile sheets.

Hair dryer provided.

Where hair dryers provided are fixed, an
effort should be made to provide a
portable hair dryer on request for guest
convenience.

At least one suite should be available,
either as a permanent fixture or by
temporary conversion ie opening an
adjoining room. A suite must consist of
a separate sitting room, reached, as a
minimum, through an arch from the
main area.

The bedroom within a suite should
generally contain the furnishings, fittings
and equipment appropriate to the star
level.

A number of permanent luxury suites
should be available.

Drinking tumblers should be clear glass or
wrapped disposable.

Separate conveniently situated power
sockets to allow for the safe use of each
electrical appliance.
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5.

General Quality
(Applies to all bathroom types)

BATHROOMS — sHowER ROOMS. EN-SUITE FACILITIES ETC.

One Star (sasic én Two Star

See also Washing Facilities.

Hot water for bathing provided at all
reasonable times.

Any shower facility provided must be part
of a self contained room, not in the
bedroom itself.

Facilities may be relatively compact, with
functional but practical decor and fittings,
perhaps reflecting a domestic quality.

Showers providing a strong and easily
adjustable flow of water, in watertight
cubicles.

Particular attention given to cleanliness,
including that of extractor fans, to
maintenance and to lighting fevels.

No charges made for the use of
public facilities.

Bathroom Equipment

All bathrooms or shower rooms, whether
public, private or en-suite equipped to an
acceptable standard, with:

Adequate heating and ventilation

Where appropriate windows should be
fitted with curtains, blinds or shutters to
ensure privacy

Bath or shower, wash basin and mirror
Soap and soap dish

Bath mat

Internal lock or bolt on all public bath or
shower rooms

Hook for clothes
Covered light

Non slip surface, or mat for use in baths
or showers




[

Three Star

All bathrooms or shower rooms equipped

to a good standard.

Facilities more spacious, with more shelf
space and fitted and decorated with more

quality (eg tiled walls and well fitting
flooring).

5. BATHROOMS - SHOWER ROOMS, ENSUITE FACILITIES ETC.

Four Star

All bathrooms equipped to a very good
standard.

Hot water for bathing provided at all
times.

Some decorative enhancements, and
better fittings, eg fully matching suites.

Showers, preferably thermostatically
controlled, providing a strong and
adjustable flow of water. Can be a
separate water tight shower unit or a
shower facility within the bath.

Very good quality shower curtains or
splash screens fitted.

Five Star

All bathrooms equipped to an excellent
standard.

Facilities ample in size, with a matching
suite of high quality and sufficient free,
flat surfaces. Decor commensurate in
quality with the bedroom, possibly fully
fitted and maybe marbled.

Enhancements might include additional
hand held shower fixtures, separate
shower cabinets and bidets.

Ample sized baths and showers providing

a strong and simply adjusted flow of
water.

A heated towel rail or equivalent, or some
means of providing guests with additional

dry towels on request.
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Washing Facilities

5. BATHROOMS - SHOWER ROOMS, ENSUITE FACILITIES ETC.

One Star (Basic antry

Clean hand and bath towels and bathmats
provided for each new guest and changed
daily.

Matching, absorbent, cotton towels,
smelling clean and fresh.

Where, as part of a hotel's environmental
policy, guests are invited to and agree to
a less frequent change of towels, an
exception will be made.

Fresh soap provided for each new letting.
Where liquid soap dispensers are provided,
particular attention needs to be paid to
their cleanliness and hygiene.

Two Star

En-suites

75% of bedrooms with en-suite or ‘private’
facilities, comprising either bath or shower
and WC. Where establishments do not
currently meet this requirement they will
be allowed until 1 July 1999 to upgrade.

An en-suite facility is one in which the
bath/shower, wash basin and WC are
situated in separate room(s) within the
overall guest room area.

A ‘private’ facility is one designated solely
for the occupants of one bedroom,
situated on the same floor, close to the
bedroom and lockable with a key
provided.

100% of bedrooms with en-suite or 'private’
facilities, comprising either bath or shower
and WC. Where establishments do not
currently meet this requirement they will

be allowed untif 1 July 1999 to upgrade.

Number of Bathrooms

At least one bath or shower room
available at all times for every six resident
guests (other than those in bedrooms with
private or en-suite facilities).

Not applicable.

Access to Bathrooms

Access to bathrooms from bedrooms via
public areas (eg reception, lounge etc.)
is not acceptable.

Access to bathrooms from bedrooms via
public areas (eg reception, lounge etc.)
is not acceptable. Not applicable after

1 July 1999,




Three Star - '

Generously sized, good quality, matching,
absorbent, cotton towels smelling clean
and fresh.

Shampoo and/or bath/shower gel
provided, as a minimum,

5. BATHROOMS - SHOWER ROOMS, ENSUITE FACILITIES ETC.

Four Star 7

A range of high quality guest toiletries.

Five Star

Bath sheets, and bath robes to be
provided. Highest quality absorbent cotton
towels and robes, in excellent condition.

A range of luxury guest toiletries.

100% of bedrooms to have en-suite bath
or shower and WC.

100% of bedrooms to have en-suite bath
fitted overhead shower and WC. A quality
hand held flexible shower attachment is
acceptable provided it can be secured
above head height for hands free use.

Not applicable.
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5. BATHROOMS - SHOWER ROOMS, ENSUITE FACILITIES ETC.

Two Star

Washbasins A wash basin (with a minimum internal
measurement of 36x24cm/14%x9.5") with
hot and cold running water available at all
times provided either in the bedroom,
en-suite bath/shower room or private
bath/shower room.

A mirror with good lighting, situated
above or adjacent to the wash basin,
with conveniently located electric shaver
point, indicating voltage.

A towel rail or equivalent.

Alf toilets equipped with:
Bedroom and Bedroom
floor Toilets Adequate ventilation

A lidded WC

A covered light

Toilet paper plus spare

A sanitary disposal bin

A washbasin unit, adequate hand washing
and drying facilities

An internal lock or bolt (floor toilets only)

Number of Toilets At least one toilet, separate from a At least one toilet, separate from a
bathroom, for every six resident guests bathroom, for every six resident guests
(other than guests in bedrooms with (other than guests in bedrooms with
en-suite facilities). en-suite facilities).

Access to Toilets Access to toilets from bedrooms via Access to toilets from bedrooms via
public areas (eg reception, lounge etc.) public areas (eg reception, lounge etc.)
is not acceptable. is not acceptable.




Three Star

A full sized wash basin situated within
the en-suite bathroom.

Four Star.

5. BATHROOMS - SHOWER ROOMS, ENSUITE FACILITIES ETC.

Five Star

Not applicable.

Not applicable.
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b.

General Quality

FOOD QUALITY

One Star @asic

Two Star
All food carefully prepared and presented
and properly cooked.
At least one vegetarian option available at
each meal.
Main meals might be simply constructed, There will be evidence of some fresh foods
with some use of convenience products, being used and better technical skills.
but all meals freshly cooked on the
premises.

Breakfast

As a minimum, a set menu would be
acceptable with, for example, fruit juice
and cereals, bacon and eggs, coffee and
tea and toast — or regional variations
offering a minimum of two hot items.

All hot foods should be well cooked and
presented, grease-free and served at the
correct temperature.

Care should be taken to ensure that juices
are chilled, toast is crisp and coffee is
freshly made.

Room Service — Food Quality




Three Star

More evidence of fresh foods being used,
with good technical skills. Particular
attention given to food quality rather
than extensive menus.

Four Star

A range of dietary and vegetarian options
available at each meal.

All meals prepared with good technical
skills with significant use of fresh, raw
produce. Whilst normally offering a wider
range of menus and dishes, the emphasis
remains on food quality rather than
extensive menus.

6. FOOD QUALITY

Five Star

All meals prepared with a high level of
technicatl skill entirely from fresh, raw
produce. Cuisine meeting the highest
international standards.

A good range of hot and cold items,
together with a choice of good quality
accompaniments (eg jams, marmalades,
ground and decaffeinated coffee,

teas etc).

A wide range of hot and cold items,
together with a choice of very good
quality accompaniments (eg butters,
spreads, jams, marmalades, ground and
decaffeinated

coffee, teas, etc).

Either as part of a buffet or full table
service, breakfast featuring a wide range
of items including fresh juices and fruits,
cold meats and cheeses, bakery items,
special dietary produce and, of course, a
comprehensive range of appetising hot
items,

Good quality, freshly prepared food.

All food of a good quality, freshly
prepared and cooked and served at
the correct temperature.

All food of a very high quality, freshly
prepared and cooked and served at the
correct temperature.
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/.

General Quality

PUBLIC AREAS - QUALITY

One Star (a;ﬂ

Public areas may be limited in both scale
and range.

Furnishings, fittings and decor of an
acceptable quality and in good condition.

May be a limited amount of comfort and
space within the public rooms, with
perhaps only one sitting area and few
additional

features. Possibly a rather limited
ambience and a mixed range of fixtures
and fittings.

Two Star

Greater evidence of quality, with additional
effort made to create a welcoming
environment with decorative enhancements.

Reception Area

Acceptable for a Reception area to
comprise, as a minimum, a small,
presentable hallway with bell and either
an appropriate flat surface, a hatch or the
use of a desk in the hotel office.

A bar used for reception purposes is not
acceptable but a clearly designated area at
one end of the bar counter is acceptable.

A bell provided to summon attention
when staff are not present.

A clearly designated reception area
provided.

A bar used for reception purposes is
not acceptable.

Guests' Access
(See also Safety and security)

Once registered, residents have access
to the establishment at all times.

It is acceptable for a front door key or
security code to be issued.

The Proprietor and/or staff available day
and evening to receive guests and deal
with prospective guests.

Restaurants

Individual tables available for each guest
or party.

Surroundings may be functional, with hard
seating, matching but standard crockery,
cutlery and glassware, disposable
tablecloths and napkins.

Tables possibly set close together, but of
an appropriate height for comfortable
dining.

A greater degree of comfort and quality.




Three Star

Public areas generally offering a greater
range; furnishings, fittings and decor of a
good quality and in good condition.

Generally more space, with greater
consideration given to comfort and
quality standards.

Four Star

Public areas generally more spacious,
offering a good range of facilities.
Furnishings fittings and decor of a high
quality and in good condition.

Extra facilities might include leisure,
business and extended food and beverage
areas.

7. PUBLIC AREAS QUALITY

Five Star

Extensive public areas, with excellent
quality furnishings, fittings and decor,

all in very good condition. According to
location, style and type, a range of
additional facilities expected. Might
include shops, hairdressing salons, facilities
for leisure and business, secondary food
and beverage operations and banqueting
facilities.

An air of luxury, with exceptionally
comfortable public rooms; rooms of
substance decorated with style and quality.
Effective lighting and floral arrangements
adding to the ambience and providing a
range of different environments within
which guests feel that they are experienc-
ing the best international standards.

A well decorated, dedicated reception
area with desk, counter or table.

A bell provided to summon attention if
receptionist is temporarily not present.

A clearly designated reception area within
a well decorated and furnished foyer or
entrance hall.

A formal desk, table or counter provided
and the foyer may well contain a separate
porter’s desk.

Reception area clearly designated within
an impressive foyer or entrance hall, with
highest quality flooring, decor, and
furnishings.

A formal desk provided, often with
separated reception and cashier sections
and possibly a separate porter’s lodge or
concierge’s desk.

Management and/or staff on duty 24
hours.

Comfortable surroundings, with good
quality decor, furnishings and tableware,
all commensurate with hotelware quality.

Restaurant, regardless of style, appointed
to a very good decorative standard, with
good quality tableware and comfortable
seating. Tables reasonably well spaced;
good use made of decorative enhance-
ments,

Restaurant, whatever its style, appointed
to the highest decorative standard, with
best quality tableware and comfortable
seating.

Tables well spaced: a general air of luxury
prevailing.
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7. PUBLIC AREAS QUALITY

Two Star

Sitting Areas A sitting area provided throughout the
day and evening, with sufficient
comfortable seating.

A bar or sitting area provided for the
service of drinks and refreshments

As a minimum, both bar and lounge might
be combined and provide the only sitting
area within the hotel.

Heating An adequate level of heating provided
in all public areas.

Corridors and Staircases Corridors and stairs in good repair, well
lit and free from obstruction.

Corridors may well be narrow, possibly on
a number of different levels within one
floor and sparsely appointed.

Particular attention given to the
maintenance of door handles, numbers,
brassware and glass panels.

Lifts Optional. A lift is required if in order to reach the
bedroom from the ground floor, a guest
must ascend or descend more than three

inter floor stairways.

Possible dispensation in the case of
architecturally listed properties and in
older buildings where it can be shown
fitting a lift is impractical or unacceptable
to planning authorities. However, where
dispensations given more attention needs
to be given to assistance with luggage.

Telephones Payphone provided unless direct dial
in-room facilities for making calls are
available 24 hours.

A small table top unit in the public areas
is sufficient. Enclosed booths or rooms,
where provided, should be designated
‘non-smoking’.




Three Star

Four Star -

A sitting area provided at all times, with
ample comfortable seating.

The bar and lounge may be combined, but
a more sophisticated ambience will better
reflect the hotel's rating at this level.

7. PUBLIC AREAS QUALITY

Five Star

Extensive sitting areas provided at all
times, with ample comfortable seating.

Sitting areas need not all be lounges that
provide no revenue opportunity, but
should certainly offer a range of
environments. Whatever is provided
reflects high standards of comfort and
quality, enhanced by stylish design
features, creating a very sophisticated
ambience.

Corridors may well be narrow, possibly on
a number of different levels within one
floor, but nevertheless well furnished and
decorated.

Clear, directional signage to bedrooms
and Reception.

Corridors and stairs permanently lit
(possibly natural lighting during daytime).

Corridors normally wide and spacious
with some decorative enhancements.

Corridors normally wide and spacious,
allowing for the free movement of trolleys
and with some decorative enhancements.

A lift required if in order to reach the
bedroom from the ground floor, a guest
must ascend or descend more than two
inter floor stairways.

As Three Star.

At least one dedicated guest lift to all
levels is required if in order to reach the
bedroom from the ground floor, a guest
must ascend or descend more than one
inter floor stairway.

Payphone provided with a degree
of privacy.

A facsimile service should be available for
guest use. This may be a charged for use
service,

A telephone booth, or similar, provided.

Discreetly situated booth/s close to
reception, with the added facility of a
courtesy phone expected.
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Public Toilets

7. PUBLIC AREAS QUALITY

One Star (sasicen Two Star

A toilet facility conveniently situated for
the public areas.

All toilets well maintained, regularly cleaned
and checked and adequately ventilated.

Toilets may be compact and functional and
may be shared by ladies and gentlemen.

Adequate hand washing and drying
facilities to be provided.

Statutory Obligations

GENERAL REQUIREMENTS

One Star (Basic entry req Two Star
Fulfilment of the statutory obligations, As One Star
where applicable, including:

Hotel Proprietors Act
Trade Descriptions

Fire Precautions

Price Display Orders
Food Safety

Licensing

Health and Safety
Disability Discrimination

Proprietors may be asked to provide
evidence that Public Liability Cover is being
maintained and that the above require-
ments are being fulfilled.

Safety and Security

A high degree of general safety and As One Star
security, including information on
procedures in the event of an emergency.

Multilingual emergency procedure notices
or use of symbols/diagrams.

Printed instructions for summoning
assistance during an emergency at night.

Adequate measures for the security of
guests and their property. Means of
securing bedroom doors from inside and
out, and a key available to guests.

The issuing of a bedroom key to guests
and charging of items to account always
done discreetly to ensure guest security.

In the interests of safety, guests to be
escorted to bedrooms, if especially
requested.




Three Star -

8. GENERAL REQUIREMENTS

Four Star Five Star
More spacious toilets, better decorative Toilets spacious and/or numerous, with
standards, more efficient hand-drying quality appointments and refinements
facilities and ample mirrors. such as individual hand-towels for each

person.

Separate facilities for ladies and Cloakroom facilities provided.
gentlemen conveniently situated in the
public areas.
Three Star Four Star Five Star
As One Star. As One Star. As One Star.
As One Star. As One Star. As One Star.
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Safety and Security (contd)

Proprietor and/or staff to be on site and
on call to resident guests 24 hours a day.

Adequate levels of lighting for safety and
comfort in all public areas, including
sufficient light on stairways and landings
at night. Car parks, where provided,
adequately lit.

Particular attention given to the safety
and security of guests in ground floor
bedrooms and to external paths and
walkways to and from bedrooms.

8. GENERAL REQUIREMENTS

Two Star

Maintenance

Buildings, their fixtures, furnishings,
fittings and exterior and interior decor
maintained in a sound, clean condition
and fit for the purpose intended.

Grounds, gardens and car parks, where
provided, should be wel! maintained and
kept tidy. Parking areas should be clearly
defined.

All electrical equipment in good working
order and regularly serviced to ensure

guests’ safety.

Normal! wear and tear acceptable.

Annexes

Where an establishment has an annexe,
the facilities provided in this annexe will
be taken into account in determining the
rating for the establishment as a whole.

Visitors advised at the time of booking,
and subsequently in the case of any
change, if the accommodation offered is
in an unconnected annexe or has separate
external access, and advised of the
location of the accommodation.

Annexe accommodation may be situated
in a separate unit or units within the hotel
grounds or within easy walking distance of
the main building.




Three Star

Four Star -

8. GENERAL REQUIREMENTS

Five Star

Grounds, gardens and car parks, where
provided, should demonstrate very good
attention to detail, including fandscaping
and driveways, with the provision of
garden furniture or architectural features.
A well maintained appearance throughout
the year.

Additionally, hotels will generally employ
maintenance staff to minimise general

evidence of minor maintenance defects.

Car parks should be well lit and signed.

Any annexed accommodation linked under
cover to the main building, or covered
transport provided.
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Opening

One Star (gasic entry

Establishments open seven days each
week during the season, providing the
appropriate level of service and facilities
on all days open.

Exceptional cases may be considered on
their own merit.

Two Star

£. GENERAL REQUIREMENTS

Number of bedrooms

Normally a minimum of six letting
bedrooms.

Licence

As a minimum, a current residential liquor
licence, or equivalent.

COUNTRY HOUSE HOTELS

Hotels that are described as ‘Country House Hotels' are fully a's_se's:se with
scheme and should generally meet the requirements that apbly to the rel

In recognition of the special nature of such
hotels, a number of requirements may be
relaxed, as follows:

At 4 Star room service during night time
hours may not be available and, at 5 Star,
such service may be limited to sandwiches
and drinks.

Although a pay-phone should be provided,
it may be more discreetly positioned than
otherwise required at 4 and 5 Stars.

At 4 Star and above there may well be a
less formal reception area with less formal
procedures in place. There may also be no
night porter on duty at 4 Star.

At 3 Star and above staff may not be
uniformed, but instead dressed in a smart
but more informal style.

At 1 and 2 Star communal dining at
breakfast and/or main meals is acceptable.

In addition Country Houses - at all levels -
are expected to provide the following:

A rural or semi-rural location.
Ample grounds or gardens.
Minimal traffic noise.

Availability of country pursuits
(on site or local)

Minimal disruption to guests from
conference and banqueting activity.

Ample comfortable lounge areas.

Afternoon tea service




fel

Three Star

Four Star

9. COUNTRY HOUSE HOTELS

Five Star

Establishments fully open 7 days each
week throughout the year.

As a minimum, a current residential and
restaurant liquor licence, or equivalent.

A full liquor licence.
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QUALITY STANDARD FOR TOWNHOUSES

Introduction

This section contains rating requirements for the
quality standard for Townhouse Accommodation.

Townhouses are small personally run town centre
hotels which concentrate on privacy, well appointed
bedrooms and suites and high quality service.

They may not have public rooms or formal dining
arrangements but offer additional high quality
room service and are usually located in areas well
served by restaurants.

These standards indicate, in general terms, typical
expectations at each Star level. They are neither
exhaustive nor definitive - Townhouses may well
exceed such expectations.

Assessments for the Townhouse Standard

Establishments must meet the requirements for 4 Star
to be awarded a Townhouse rating. In order to move
from 4 to 5 Star a Townhouse will need to meet
higher quality standards providing the very best

in guest care as well as the appropriate range of
facilities and level of services that are expected.
Research indicates that quality is of key importance.

Where phrases such as very good and excellent are
used these signify ascending levels of quality in
broad terms only. They are deliberately non-specific,
recognising the wide variety of quality elements
that could be included.

Assessments for Townhouse accommodation will
take the form of an incognito overnight visit.
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1.

General Quality

REQUIREMENTS FOR TOWNHOUSE ACCOMMODATION

4 Star Townhouse:

These will normally be character properties in a
town or city location, generally of an individual
and distinctive style, that offer high quality
accommodation and a

personal level of service.

Overall, each Townhouse will have its own
individual characteristics, and a range of
additional facilities and services may well be
provided - but common to all will be a high
standard of hotel-keeping. The emphasis will
be on a personal welcome, attentive and
courteous staff, a general atmosphere of
understated luxury throughout.

5 Star Townhouse
In addition to all the-4 st

Extra facilities may be provided depending on
the business centre, concierge service,
restaurant, valet parking.

Hotels setting the highest international
standards for the industry providing
flawless guest service.

Cleanliness

Achieve and maintain a high standard of
cleanliness, with significant attention to detail
throughout the property.

Particular attention should be given to
bathrooms, shower rooms, toilets and aspects
that involve direct guest contact.

These include:

- bedding, linen and towels

- baths, showers, washbasins and WCs
- flooring and seating

- crockery, cutlery and glassware

As four star.
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SERVICE

General

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 Star Townhous

All guests should be greeted and
acknowledged in a friendly, efficient and
courteous manner.

All enquiries, requests, reservations,
correspondence and complaints from
visitors should be dealt with promptly.

Management and staff well informed about
their hotel, local attractions and events.

Incoming telephone calls to resident guests
should be handled in a professional and dis-
creet manner.

A sophisticated style of service, with very good
staffing levels. Management and staff smartly
and professionally presented and staff usually
uniformed.

Technical and social skills of a high
standard, anticipating and responding
to guests needs and requests.

5 Star Townhous
In addition to all 'th_

A formal and structured team of impeccably
presented staff, with a management and
supervisory hierarchy.

Regardless of the style of service, technical and
social skills wiil be of the highest order.

Reception

Staff available to receive guests during the day
and evening.

A dedicated receptionist on duty.

Reception staff well trained and
professionally presented. Staffing levels
commensurate with the size of the
establishment.

An escort to bedroom for all arriving guests.

Direct guest contact should be given priority
over other reception duties. As reception is

likely to be the guest's first and last point of
contact, special attention should be given to
providing a good standard of customer care.

An ample team of reception staff, highly
trained and immaculately presented.

A multi-lingual service provided consistent
with meeting the needs of the hotel's
normal clientele.

57



58

Reservations and Prices

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 StarTownhouSe_

5 Star Townhouse %
in addition to all the 4 star reqiiireme

Easy, efficient booking service. A dedicated reservations department with
efficient, formal procedures in place. Staff

Prospective visitors told clearly about what is demonstrate the highest levels of

included in the prices quoted for customer care and telephone manner.

accommodation, including service charge, taxes
and other surcharges. Additionally, prospective
visitors should be advised of opening times,
major refurbishment work in progress, house
policies (e.g. no smoking) and availability of
meals and refreshments.

Advance warning given if restaurant (where
provided) is likely to become fully booked.

Clear explanation of charges, including
cancellation policy, if any, for additional
services or facilities available.

Unless notified in writing in advance, price
confirmation at least indicated on key card or
similar.

Prospective guests left confident that their
booking was recorded accurately. A good first
impression is critical.

As a minimum, name, address and/or contact
telephone number recorded at the time of
booking.

Communication with prospective guests,
whether verbal or written, should be prompt,
efficient, professional and helpful.

There may be no dedicated reservations
department, but all bookings handled in
a friendly and courteous manner.
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1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

5 Star Townhouse %

4 Star Townhouse
R In addition to all the 4 star're

Guest Check Out Provide each guest with details of payment The account should be well explained and
due and a receipt. Guest accounts should be well presented, perhaps in an envelope or
updated on an on-going basis to minimise folder.

delays at check-out.

Presentation of accounts ensuring that
purchases are clearly detailed.

Particular attention should be paid to accuracy.

The VAT element of the account (where
applicable) should be clearly identified.

Luggage handling on arrival and departure a Night porter available.
Porterage well practised and efficient procedure, with

systems in place to ensure the minimum of

delays.
Concierge Newspapers can be ordered and delivered to As four star.

guest bedrooms, with concierge providing a
number of additional services appropriate to
the style and location of the establishment.
Messages should be delivered promptly to
guests or their bedrooms.

Appropriate tourist, travel and local
information available.

Restaurant Provision A restaurant need not be provided, so long as As four star.
there are numerous alternatives within watking
distance.

If provided, and smoking is permitted, every
effort should be made to ensure that
non-smokers are not inconvenienced.
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Food and Beverage

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 Star ToWnﬁb g

Staff demonstrating good levels of product
knowledge and providing efficient service.

Restaurant and/or room service staff showing a
very good knowledge of available dishes,
applying correct service methods, and able to
prepare a range of drinks competently with a
reasonable knowledge of wine.

Particular attention should be given to
personal hygiene.

Unobtrusive, polite and courteous staff should
provide a high standard of customer care

5 Star Townhou
In addition to all the 4

As four star.

Alcoholic Drinks

A wide selection of drinks to be available in a
bar, lounge or via room service.

Drinks should be available to residents
and their guests throughout the day and
evening.

Staff should be highly skilled in the
presentation and service of cocktails and mixed
drinks.

Breakfast

A cooked and/or continental breakfast
to be provided in a restaurant, breakfast room,
or via room service, and advertised as such.

Buffet style is acceptable (buffet replenished
on a regular basis).

Breakfast should be served for a reasonable
period (for example, not less than two hours,
including a core time of 8am-9am).

Where an additional charge is made for
breakfast, the price should be clearly
advertised.

As four star.

Room Service - General

Where a restaurant is not provided, room
service should be provided, and provision
should be made for room service meals to be
eaten in comfort. The use of a dressing table or
desk surface is acceptable.

Room service provision with times of
availability to be advertised and
menus provided.

Room service to be provided.

Provision for room service meals to be eaten in
comfort; it may be necessary to provide a
dining table or chairs or a trolley service.

As four star.




Room Service - General
Continued

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 Star Townhouse:

Guests able to order without leaving the
bedroom, normally by telephone or
in-room order cards.

Room service items well presented and served
on a tray large enough to easily accommodate
its contents.

Service prompt and competent.

There should be a procedure in place to
arrange for the collection of trays or trolleys.

In addition to all thé 4
A formal mechanism for ordering room service,
including menus provided in each bedroom
and a dedicated room service staff.
Presentation, whether by tray trolley or table,
of the highest standard.

Service provided promptly, knowledgeably and

professionally.

As four star.

Room Service - Breakfast

Where a restaurant or breakfast room is not
provided, room service of continental or
cooked breakfast should be provided and
advertised as such.

Room service of continental or cooked break-
fast should be provided and advertised as such.

Room Service - Refreshments
and Snacks

Where a restaurant and ounge service are not
provided, room service of hot and cold drinks,
refreshments and light snacks should be avail-
able day and evening and advertised.

Room service of hot and cold drinks,
refreshments and light snacks should be
available day and evening and advertised.

Room Service - Morning Calls

Early morning call must always be available.
Guests should not be expected to set their
own alarm call.

As four star.

Shoe Cleaning

Shoe cleaning facilities to be available and, if

not already in the bedroom, advertised as such.

Either a shoe cleaning service, a conveniently
positioned machine or shoe cleaning materials.

In addition to any machine or materials
provided, a shoe cleaning service should be
available and advertised.

Laundry

Laundry service available, details advertised.

Iron and ironing board advertised as available,
if not already provided in the bedroom, even
if a trouser press is provided in room.

Same day laundry service and dry cleaning
service available.
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BEDROOMS

General Quality and
Quietness

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 Star Towhhéus

Very good quality, with a superior standard of
furnishings, fittings and decor.

Unlikely to be equipped with self assembly,
melamine topped or space saving furniture.

Fixtures, fittings, furnishings and decor of a
very good quality, as a minimum a good
contract standard.

High quality, professionally applied wall
coverings with enhancements, where
appropriate.

Minimised noise levels with sound insulation
provided by substantial doors and walls.

5 Star Townhouse
In addition to all the 4.

Excellent quality with a luxurious standard of
furnishings, fittings and decor.

Hard furnishings of the highest contract
reproduction or antique quality probably with
wood or glass tops. May well be additional
items of furniture e.g. an occasional or coffee
table.

Soft furnishings of the best quality contract
or designer standard with fittings possibly
individually chosen to refiect the overall style
of accommodation.

Wall coverings of luxurious standard. Quality
paintings, prints etc. appropriate to the style of
operation.

Internal and external noise levels absofutely
minimal. Might be achieved by use of e.g.
double glazing, excellent structural insutation
and a spacious bedroom lobby area to reduce
corridor noise.

Housekeeping

All bedrooms and bathrooms cleaned daily and
checked to ensure a very high standard of
cleanliness. Rooms should look clean and smell
fresh. Particular attention should be given to
rooms used by smokers.

All beds made daily. Bed linen, including duvet
covers, changed at least every two days and for
each new guest.

Where, as part of a company's environmental
policy, guests are invited to agree to a less
frequent change of linen, an exception will
be made.

Good practice procedure followed in keeping
clean bedding off floors and ensuring that
in-room crockery and glassware are washed
hygienically.

Monitoring procedure for reporting of
broken/damaged items in need of
replacement/repair.

All walls, ceilings, pipes, ledges, equipment
and fittings which are beyond reach from
floor level cleaned on a regular basis. All flat
surfaces, equipment and furniture free from
dust, dirt, etc.

Bed linen including duvet covers changed
every day. An evening turndown service
normally provided.




by

Size and Space

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

5 Star Townhouse
In addition to all the 4 sta

Bedrooms and bathrooms will be well Bedrooms and bathrooms particularly spacious,
proportioned, with sufficient free space in allowing generous ease of movement, comfort
the bedroom for the provision of room service and relaxation for guests.

(where applicable).

In assessing the acceptability of bedroom size,
Inspectors will take account of useable space
available around furnishings and fittings.
There should be no restriction of free
movement.

Family rooms should be substantially more spa-
cious.

Doors and drawers should be fully openable.
The ceiling height for the major part of the
room should be sufficient for a person of 6ft to
move around without stooping. Sloping eaves
and roofs are acceptable providing these do
not impinge on the major part of the room.

Bed Size, Quality and Access

Minimum bed sizes (except children's beds) as Single beds should exceed the 3ft minimum
follows: size.

Single 190x90cm/6'3x3'
Double 190x137cm/6'3x4'6

A means of offering a choice of larger sizes e.g.
gueen and king. This could be achieved
through the use of zip and link single beds.

Very good quality beds (e.g. pocket sprung
mattress and base) in very good condition with

superior headboard attached or similar.

Access from both sides of all double beds.

Bedding Quality

High quality, co-ordinated, clean bedding in Beds dressed to an excellent standard, perhaps

sufficient quantity, according to guests' needs. with valances and scatter cushions; all bedding
of an excellent quality e.g. Egyptian cotton

Normally, two sheets, two blankets per bed co-ordinated and immaculately laundered.

and two pillows per person in individual pillow
cases as well as a quilt or third blanket,
bedspread or equivalent as a minimum.

Duvets are acceptable.
Beds dressed to a very high standard; all

bedding of a very high quality, co-ordinated
and laundered to a very high standard.
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BEDROOMS

Bedding Quality Continued

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 Star Townhouse *

A mattress protector for each bed. Plastic or
rubber mattress protectors are not acceptable
(except for use in children's beds).

Spare pillows, blankets and non-allergenic
pillows should be available on request.

Freshly laundered linen. Stained, torn or worn
items are unacceptable.

Any additional bedding provided in guest
rooms should be clean and fresh, preferably
wrapped.

5 Star Townhouse 7
In addition to all the 4'stér'reqk

Heating

Individually controlled thermostatic heating,
operable 24 hours. Bedrooms adequately
heated in anticipation of an arriving guest.

Every effort should be made to provide air
conditioning.

Lighting

Bedrooms and bathrooms should be very well
lit.

A light to be controlled from the door and
bed.

Bedside reading light for and controllable by
each person, in addition to a light controlled

from the door.

Twin beds may share a bedside light.

As guidance, an overall lighting level of at least

160 watts for a single room and 220 watts for
a double room.

Illumination may look impressive but fail to
provide suitable levels for practical use.
Position and effectiveness are the most
important considerations, and these should
be particularly good.

All bulbs, unless decorative, should have a
shade or cover.

Room lighting should be controliable from the
bedside.

Likely to be additional lighting provided e.g.
armchair reading light, wardrobe lighting or
night lamp.
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Windows

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

There should be at least one window with
natural light and adequate ventilation.

In some cases, it may be acceptable for the
bedroom to overlook

a large internal atrium which is naturally
illuminated.

Windows will provide good levels of lighting
within the bedroom.

Ground floor windows should provide security
when opened.

Well fitted windows, easy to open (and remain
open) and shut, except where air conditioning
is provided.

5 Star Townhouse.
In addition to all the 4 :

As four star.

Curtains

Very good quality lined curtains, blinds or
shutters should be provided on all windows
including glass panels to doors, fanlights and
sky light windows to afford both privacy and
exclusion of light. Applies also to bathrooms,
shower rooms and toilets.

Where bedrooms are located on the ground
floor, additional privacy in the form of a net
curtain or blind.

All window coverings should be properly fitted
or hung, with particular attention given to
ease of use.

Where curtain materials are used, they should
be substantial, fully lined and of a contract
quality. There will be ample drape and width.

Excellent quality window dressing denoting a
degree of luxury with features such as good
use of interlining, swags tails etc. appropriate
to style.

Flooring

Very good quality flooring will be hard
wearing and will co-ordinate with surrounding
fabrics and soft furnishings.

May be carpet or well finished hard flooring
with rugs.

All flooring should be properly and well fitted.

Flooring most likely to be excellent quality
hotel standard contract carpeting, very
comfortable under foot or uncovered, well
presented and polished boards with high
quality woven rugs
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BEDROOMS

Dressing Table

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 Star Townhouse: 5 Star Townhouse: :

In addition to all the 4 sta

Dressing or writing table provided with As four star.
kneehole, mirror adjacent and sufficient free
space for practical use.

Light intensity should be very good; a
conveniently positioned spare 13 amp power
socket provided.

Lighting will be provided specifically to
illuminate the area.

Mirror Fult length mirror, of a size and in a position As four star.
to enable guests to see themselves from head
to toe.

Tables A bedside table or equivalent provided for Occasional or dining tables, where used for
each person. room service, should be at an appropriate

height from which to eat.
Shelves are not acceptable.

Clothes Storage

A wardrobe or clothes hanging space with A fully fitted or free standing wardrobe
sufficient good quality hangers per person. probably with integral lighting.

An alcove is acceptable only if located in

entrance hall or lobby.

Adequate drawer or shelf space.

Drawers should run freely and should be lined
or have a wipeable interior surface.

Wire hangers are not acceptable. A wide
range of hangers provided, suitable for all
types of clothing.

The amount of clothes storage provided should
be commensurate with the average length of
guest's stay.




Seating

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

Single:

One easy chair

Double/twin:

ideally, two easy chairs.

However, the provision of a substantial chair
at the writing desk in addition to one easy
chair may be acceptable. Stools are not
acceptable.

Fabrics of a very good quality co-ordinated.
Cushions may be provided.

5 Star Townhouse
In addition to all the 4 st

Seating, where used for room service eating,
should be of an appropriate style and height.

Hot Beverages

Tea/coffee making facilities should be provided
in bedrooms, unless an advertised 24 hour
room service is available.

Where service only is provided, the availability
of a hospitality tray, at no extra charge, must
be advertised to guests.

Fresh milk should be available on request and
consumables should be kept wrapped or in
lidded containers.

Where provided, a good range of high quality
facilities and a high standard of presentation.

Guests should not be expected to operate
kettles at floor level.

As four star.

Televisions

Colour TV with remote control provided in
every bedroom, at no extra cost.

Attention should be given to ensuring that all
available channels are properly tuned in.

Televisions with generously sized screens,
possibly enclosed in a cabinet.

Satellite or cable and/or video channels
provided.

Radios

Radio to be provided in each bedroom, giving
a choice of several channels.

May be part of the TV installation.

Attention should be given to ensuring that all
available channels are properly tuned in.

Where clock radios are provided, instructions
for use should be provided.

As four star.
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BEDROOMS

Telephones

(See also Telephones under
Public Areas)

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 StarTownhouSé

T

Direct dial telephone, notepad with pen or
pencil to be provided.

Rate card required in bedrooms to illustrate
typical charges.

All in-room phones should display the hotel
telephone number, together with the exten-
sion or bedroom number.

5 Star Townhouse:
In addition to all the 4 stajr‘r

Direct dial telephone at both bedside and
writing desk.

A comprehensive telephone system
provided - guests should be able to contact
main departments without recourse to the
switchboard.

Additional fax and computer points may well
be provided.

Writing Materials

Writing materials including pen and stationery,
well presented normally in a folder or rack.

Writing materials including stationery, will be
particularly well presented and may well
include additional items such as postcards or
facsimile sheets.

Hairdryer A hairdryer should be provided in each As four star.
bedroom.
Suites N/A At least one suite should be available. A suite

must consist of three separate rooms, lounge,
bedroom and bathroom.

Miscellaneous

A luggage stand provided.

A waste paper container (non-flammable if
smoking permitted).

An ashtray (where smoking permitted).

A drinking tumbler per guest. Should be clear
glass.

Separate conveniently situated power sockets
to allow for the safe use of each electrical
appliance.

Services and facilities must be advertised in all
bedrooms in a room information folder or

other appropriate means.

Do not disturb sign to be provided.

As four star.




EN-SUITES

Provision

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 Star Townhouse

100% of bedrooms to have en-suite bath or
shower and WC.

An en-suite facility is one in which the
bath/shower, wash basin and WC are situated
in separate rooms within the overall guest
room area.

5 Star Townhouse:
In addition to all the 4 starire;

100% of bedrooms to have en-suite bath fitted
with an overhead shower and WC. A quality
hand held flexible shower attachment is
acceptable provided it can be secured above
head height for hands free use.

General Quality

All bathrooms or shower rooms equipped to a
very good standard.

Facilities reasonably spacious, with ample shelf
space and fitted and decorated with good
quality (e.g. tiled walls and well fitted
fiooring).

Hot water for bathing at all times.

Ample sized baths and showers providing
a strong and simply adjusted flow and
temperature of water with no temperature

fluctuations.

Any shower facility provided must be part of a

self contained room, not in the bedroom itself.

Showers, preferably thermostatically
controlled, providing a strong and easily
adjustable flow of water. Good quality
shower curtains.

Particular attention given to cleanliness,
including that of extractor fans to
maintenance and lighting levels.

All bathrooms equipped to an excellent
standard.

Facilities ample in size, with a matching suite
of high quality and sufficient free, flat surfaces.
Decor commensurate in quality with the
bedroom, possibly fully fitted and maybe
marbled. Enhancements might include
additional hand held shower fixtures,

separate shower cabinets or bidets.

Bathroom Equipment

Lidded WC, toilet paper, holder and spare, plus

sanitary disposal bin.
Hook for clothes.
Covered light.

Non slip surface or mat provided for use in
baths or showers.

A towel rail where no heated towel rail is
provided.
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EN-SUITES

Washing Facilities

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 Star Townhouse

Clean hand and bath towels and bathmats
should be provided for each new guest,
changed daily.

Generously sized, good quality, matching,
absorbent, cotton towels, smelling fresh and
clean.

NB: Where, as part of an hotel's environmental
policy, guests are invited to and agree to a less
frequent change of towels, an exception will
be made.

A range of high quality guest toiletries.

Bath sheets and bath robes to be provided.
Highest quality absorbent cotton towels and
robes in excellent condition.

A range of luxury guest toiletries.

Wash Basins

A full sized wash basin, situated within the
en-suite bathroom.

A mirror with very good lighting, situated
above or adjacent to the wash basin, with
conveniently located electric shaver point
with voltage stated.

As four star.

FOOD QUALITY

General

Where a restaurant is provided, evidence of
fresh foods being used, with good technical
skills. Particular attention given to food quality
rather than extensive menus.

At least one vegetarian option available at
each meal.

Where a restaurant is provided, very enjoyable
cuisine prepared entirely from high quality
fresh raw ingredients should be served.

Breakfast

A good range of hot and cold items, together
with a choice of good quality accompaniments
(e.g. jams, marmalades, ground and
decaffeinated coffee, teas, etc.).

If continental breakfast only is provided, it
should be of high quality. For example, fresh
squeezed juices, ground coffee, superior
pastries, fresh fruit, cold meats and cheeses.

All hot foods should be well cooked and
presented, grease-free and served at the

correct temperature.

Care should be taken to ensure that juices are

chilled, toast is crisp and coffee is freshly made.

As four star.

Room Service
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Where provided, all food of a good quality,
freshly prepared and served at the correct
temperature.

As four star.




1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMOGDATION

PUBLIC AREAS
5 Star Townhouse
In addition to all the 4
General Public areas may be limited in range, but As four star.
whatever is provided will be sophisticated
in style.
Furnishings, fittings and decor of a very high
quality, and in good condition.
Reception A clearly designated reception area within As four star.

a well decorated and furnished foyer or
entrance hall.

A formal desk, table or counter, with a bell
provided to summon attention when
receptionist is not present.

Guests Access

(See also Safety and
Security)

Once registered, residents should have access
to the establishment at all times. It is
acceptable for a front door key or security
code to be issued.

Proprietor and/or staff available day and
evening to receive guests and deal with
prospective guests.

Management and/or staff on duty 24 hours.

Restaurants

If a restaurant is provided, individual tables
available for each guest or party.

Regardless of style, it should be appointed to a
very good decorative standard, with very good

quality tableware.

Restaurant, whatever its style, appointed to the
highest decorative standard, with best quality
tableware and comfortable seating.

Heating

Provide an adequate level of heating in all
public areas.

As four star.
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Corridors and Staircases

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

Corridors and stairs should be in good repair
and free from obstruction, permanently lit (if
possibly natural lighting during the daytime).

Corridors may well be narrow, possibly on a
number of different levels within one floor,
but nevertheless well furnished and decorated.

Clear directional signage to bedrooms and
reception.

Particular attention will be given to the
maintenance of door handles, numbers,
brassware and glass panels.

5 Star Townhouse
In addition to all the 4 star’

As four star.

Lifts

A lift is required if in order to reach the
bedroom from the ground floor a guest must
ascend or descend more than two inter-floor
stairways.

Possible dispensation in the case of
architecturally listed properties and in older
buildings where it can be shown that fitting a
lift is impractical or unacceptable to planning
authorities.

As four star.

Telephones

Where public areas are available for the use of
non-residents, a payphone should be provided.

A small table top unit in the public areas will
suffice.

Enclosed booths or rooms, where provided,
should be designated no smoking.

As four star.




GENERAL

Statutory Obligations

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

5 Star Townhouse

4 Star Townhouse
L In addition to all the 4 s

To fulfil the statutory obligations, where As four star.
applicable, including:

Hotel Proprietors Act
Trade Descriptions

Fire Precautions

Price Display Orders
Food Safety

Licensing

Health and Safety
Disability Discrimination

Proprietors may be asked to provide evidence
that Public Liability cover is being maintained
and that the above requirements are being
fulfilled.

Safety and Security

Emergency procedure notices should be As four star.
multi-lingual. The use of symbols or diagrams
is acceptable.

In addition there must be printed details of
how to summon assistance in the event of an
emergency at night.

Provide adequate measures for the security of
guests and their property. There should be
means of securing bedroom doors from the
inside and out, and a key provided.

When, during a guest's stay, a bedroom key is
issued, or a change made to account, the
transaction should be made discreetly to
ensure guest security.

In the interests of safety, an escort to bedrooms
should be provided for guests if especially
requested.

Management and/or staff to be on call to
resident guests 24 hours a day.

Adequate levels of lighting for safety and
comfort in all public areas, including sufficient
light on stairways and landings at night. Car
parks, where provided, should be well lit,
signed and clearly defined.

Particular attention should be given to the
safety and security of guests occupying ground
floor accommodation and to external paths
and walkways to and from bedrooms.
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Annexes

1. REQUIREMENTS FOR A TOWNHOUSE ACCOMMODATION

4 Star Townho:qs

Where an establishment has an annexe, the
facilities provided in the annexe will be taken
into account in determining the rating for the
establishment as a whole. Visitors must be
advised at the time of booking and subse-
quently if any change, if the accommodation
offered is in an unconnected annexe, or has
separate external access, and to indicate the
location of such accommodation.

Annexe accommodation may be found in a
separate unit or in units within the grounds
or within easy walking distance of the main
building.

5 Star Townhouse
In addition to all the 4‘sfce>arr' ;

As four star.

Opening

Establishments should be fully open for 7 days
a week throughout the year. Exceptional cases
will be considered on their own merit.

As four star.

Number of Bedrooms

There should normally be a minimum of six
and a maximum of 50 letting bedroom.
Exceptional cases will be considered on
their own merit.

As four star.

Licence

As a minimum, a current residential liquor
licence or equivalent.

As four star.
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QUALITY STANDARD FOR TRAVEL ACCOMMODATION

Introduction

This section contains rating requirements for the
quality standard for Travel Accommodation.

Travel Accommodation establishments cater especially
for the motorist with parking close by for each
bedroom/accommodation unit and they may or may
not provide meals. The establishments are most often
located next to a motorway/roadside restaurant or
public house style operation.

Assessments for the Travel
Accommodation Standard

Travel Accommodation will be rated against a set of
minimum requirements and will not be awarded a
Star rating. The designator ‘Travel Accommodation’
will appear on all relevant external signage produced
by the ETC.

Assessments for Travel Accommodation will be a
combination of overnight (incognito) visits and day
visits, for which an appointment will be made.
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1.

GENERAL

CLEANLINESS

REQUIREMENTS FOR TRAVEL ACCOMMODATION

These establishments provide useful and comfortable accommodation for an overnight stay. They are
normally found close to main roads or motorways, but could also include city centre locations. Limited
public areas, but well equipped, good quality en suite bedrooms are provided. There may be a limited
range of facilities, including food and beverage provision.

Achieve and maintain a high standard of cleanliness throughout the property.

Particular attention should be given to bathrooms, shower rooms, toilets, and aspects that involve direct guest
contact.

These include:

- bedding, linen, and towels

- baths, showers, washbasins and WCs
- flooring and seating

- crockery, cutlery, and glassware.

SERVICE

General

Reception

Reservations and prices

All guests should be greeted and acknowledged in a friendly, efficient, and courteous manner.

Management and staff at this level will be smartly and professionally presented, normally uniformed,
and service should be competent and efficient.

All enquiries, requests, reservations, correspondence and complaints from visitors should be dealt with
promptly.

Where applicable, incoming telephone calls to resident guests should be handled in a professional and
discreet manner.

Staff available to receive guests during, as a minimum, a period from late afternoon to early morning.
This function might be carried out by any competent member of the management or staff.

As a minimum, guests should be directed to their room, or provided with clear signage.

Direct guest contact should be given priority over other reception duties. As reception is likely to be the
guest’s first and last point of contact, special attention should be given to providing a good standard of
customer care

Easy, efficient booking service.

Prospective visitors told clearly about what is included in the prices quoted for accommodation, includ-
ing service charge, taxes, and other surcharges. Additionally, prospective visitors should be advised of

opening times, major refurbishment work in progress, and availability of meals and refreshments.

Clear explanation of charges, including cancellation policy, if any, for additional services or facilities
available.

Prospective guests left confident that their booking was recorded accurately. A good first impression is
critical.

As a minimum, name, address, and/or contact telephone number recorded at the time of booking.
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Reservations and prices
continued

Guest check-out

Restaurant Provision

Food & Beverage

Breakfast

Lunch and Dinner Availability

Morning calls

1. REQUIREMENTS FOR TRAVEL ACCOMMODATION

Communication with prospective guests, whether verbal or written, should be prompt, efficient,
professional, and helpful.

There will be a dedicated reservations department and efficient formal procedures in place; bookings
handled in a friendly and courteous manner.

Provide each guest with details of payment due and a receipt.

This process may well take place at the time of guests' arrival.

Presentation of accounts ensuring that purchases are clearly detailed.

Particular attention should be paid to accuracy.

The VAT element of the account (where applicable) should be clearly identified.

Provision should be made for payment to be acceptable by cash, cheque, or credit/debit card.

At least one restaurant or food outlet on site. Possible dispensation in the case of town or city centre
properties.

Where smoking is permitted, every effort should be made to ensure that non-smokers are not
inconvenienced.

Staff should demonstrate adequate levels of product knowledge and provide efficient service.

Staff should be provided in sufficient numbers to ensure prompt service at all meals.

Particular attention shouid be given to personal hygiene.

Unobtrusive, polite, and courteous staff should provide a good standard of customer care.

A continental and/or cooked breakfast to be provided in a restaurant, food outlet, or via room service,
and advertised as such.

Buffet style is acceptable (buffet replenished on a regular basis).

Where breakfast is served in a restaurant or food outlet, a menu provided, with breakfast available to
non-residents. The price should be clearly displayed.

Breakfast should be served for a reasonable period (For example, not less than two hours, including a
core time of 8am - 9am).

Provision of hot and cold meals at lunch and dinner for both residents and non-residents in a restaurant
or food outlet. Pub and fast food operations are acceptable. Possible dispensation in the case of town
or city centre properties.

Early morning call on request (or a means by which guests can set their own alarm e.g. clock,
telephone, television, etc.)
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BEDROOMS

General Quality and Quietness

Housekeeping

Size and Space

Bed size, Quality and Access

1. REQUIREMENTS FOR TRAVEL ACCOMMODATION

Good quality, with furnishings, fittings, and decor generally matched and well co-ordinated.
Substantial, contract quality fixtures, fittings, furniture, and decor.

Decor may be functional - brickwork, woodchip, or painted walls are examples.

Every effort will be made to minimise noise levels (e.g. traffic noise, noisy extractor fans, etc.).

There will normally be bedrooms dedicated for the use of non-smokers.

All bedrooms and bathrooms cleaned daily and checked to ensure a very high standard of cleanliness.
Rooms should fook clean and smell fresh. Particular attention should be given to rooms used by

smokers.

All beds made daily. Bed linen, including duvet covers, changed at least every three days and for each
new guest.

Where, as part of a company's environmental policy, guests are invited to agree to a less frequent
change of linen, an exception will be made.

Good practice procedure followed in keeping clean bedding off floors and in ensuring that in-room
crockery and glassware are washed hygienically.

Monitoring procedure for reporting of broken/damaged items in need of replacement/repair.

All walls, ceilings, pipes, ledges, equipment and fittings which are beyond reach from floor level
cleaned on a regular basis. All fiat surfaces, equipment and furniture free from dust, dirt, grease,
and marks.

Minimum bed sizes (except spare/children's beds) as follows:

Single.190x90cm / 6'3x3’
Double 190x137cm / 6'3x4'6

All beds to be of sound condition, with sound base and sprung interior, foam or similar quality, modern,
comfortable mattress, having secure headboard or equivalent.

Access from both sides of all double beds.

Good quality, co-ordinated, clean bedding in sufficient quantity, according to guests’ needs.

Normally, two sheets, two blankets per bed and two pillows per person in individual pillow cases as well
as a quilt or third blanket, bedspread or equivalent as a minimum.

Duvets are acceptable. 100% man-made fibre sheets are unacceptable.

A mattress protector for each bed. Plastic or rubber mattress protectors are not acceptable (except for
use in children's beds)

Spare pillows, blankets, and non-allergenic pillows should be available on request.
Freshly laundered linen. Stained, torn, or worn items are unacceptable.

Any additional bedding provided in guest rooms should be clean and fresh, preferably wrapped.




Heating

Lighting

Windows

Curtains

Flooring

1. REQUIREMENTS FOR TRAVEL ACCOMMODATION

Individually controiled thermostatic heating, preferably operable 24 hours.

Where central heating is provided, but is not operable 24 hours, extra heating must be readily
available.

Bedrooms adequately heated in anticipation of an arriving guest.

Bedrooms and bathrooms should be well lit.
A light to be controlled from the door and bed.

Bedside reading light for and controllable by each person, in addition to a light controlled from the
door.

Twin beds may share a bedside light.

As guidance, an overall lighting level of at least 160 watts for a single room and 220 watts for a double
room.

lllumination may look impressive but fail to provide suitable levels for practical use. Position and
effectiveness are the most important considerations.

All bulbs, unless decorative, should have a shade or cover

There should be at least one window with natural light and adequate ventilation.

In some cases it may be acceptable for the bedroom to overlook a large internal atrium which is
naturally illuminated.

Windows will provide good levels of lighting within the bedroom.
Ground floor windows should provide security when opened.
Well fitted windows, easy to open (and remain open) and shut, except where air conditioning is

provided.

Good quality lined curtains, blinds or shutters should be provided on all windows including glass panels
to doors, fanlights, and sky light windows to afford both privacy and exclusion of light. Applies also to
bathrooms, shower rooms, and toilets.

Where bedrooms are located on the ground floor, additional privacy in the form of a net curtain or
blind.

All window coverings should be properly fitted or hung.

Where curtain materials are used, they should be substantial, fully lined, and of a contract quality.
There will be ample drape and width.

Flooring will be hard wearing, and will co-ordinate with surrounding fabrics and soft furnishings.
May be carpets, carpet tiles, or well finished hard flooring with rugs.

All flooring should be properly and well fitted.
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Dressing table

Mirror

Tables

Clothes Storage

Seating

Hot Beverages

Radio

82

1. REQUIREMENTS FOR TRAVEL ACCOMMODATION

Dressing/writing table or workstation provided with kneehole.
Light intensity should be good; a conveniently positioned spare 13 amp power socket provided.

Lighting will be provided specifically to illuminate the area; mirror adjacent.

Full length mirror, of a size and in a position to enable guests to see themselves from head to toe.
A bedside table or equivalent provided for each person although twin beds may share a bedside table.
A wardrobe or clothes hanging space with sufficient good quality hangers per person. An alcove is
acceptable but hooks on walls or behind doors are not.

Adequate drawer or shelf space.

Drawers should run freely, and should be lined or have a wipeable interior surface.

Wire hangers are not acceptable.

The amount of clothes storage provided should be commensurate with the style of operation.
Single:

One chair

Double/twin:
Two chairs, or one chair and one stool.

Chairs should be upholstered on seat and back with or without arms, with some co-ordination with
surrounding fabrics and soft furnishings.

The seating provided will be appropriate to the style and size of the bedroom. Bed settees or sofas are
acceptable forms of seating.

Tea/coffee making facilities should be provided in bedrooms at no extra charge.

Consumables should be kept wrapped or in lidded containers.

Guests should not be expected to operate kettles at floor level.

Colour TV with remote control provided in every bedroom, at no extra cost.
Televisions provided in bedrooms may be small, and might be mounted on a wall bracket.

Attention should be given to ensuring that all available channels are properly tuned in

Radio to be provided in each bedroom.
May be part of the TV installation.
Attention should be given to ensuring that all available channels are properly tuned in

Where clock radios are provided, instructions for use should be provided.




4

Telephones
(See also Telephones
under PUBLIC AREAS)

Miscellaneous

1. REQUIREMENTS FOR TRAVEL ACCOMMODATION

Bedroom telephones optional.

Where facilities are provided, establishments should provide a card in bedrooms to illustrate typical
charges.

Where bedroom telephones are provided, need not be direct dial.

All in room phones should display the hotel telephone number, together with the extension or
bedroom number

A raised surface, other than bed or chair, or luggage rack to be used for unpacking luggage.

A waste paper container (non-flammable if smoking permitted).

An ashtray (where smoking permitted).

A drinking tumbler per guest. This should be clear glass or scratchless plastic or wrapped disposable.

Sufficient conveniently situated power sockets to allow for the safe use of all provided electrical
equipment. Power adapters are acceptable, but not overloaded.

Services and facilities must be advertised in all bedrooms in a room information folder or other
appropriate means.

Do not disturb sign to be provided.
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EN-SUITES

Provision

General Quality

Equipment

Washing Facilities

Wash basins

1. REQUIREMENTS FOR TRAVEL ACCOMMODATION

100% of bedrooms to have en-suite bath or shower and WC.

An en-suite facility is one in which the bath/shower, wash basin and WC are situated in separate room(s)
within the overall guest room area.

All bathrooms or shower rooms equipped to a good standard.

Facilities reasonably spacious, with adequate shelf space and fitted and decorated with good quality
(e.qg. tiled walls and well fitted flooring).

Hot water for bathing at all reasonable times.
Any shower facility provided must be part of a self contained room, not in the bedroom itself.

Showers, preferably thermostatically controlled, providing a strong and easily adjustable flow of water.
Good quality shower curtains.

Particular attention given to cleanliness, including that of extractor fans, to maintenance, and lighting levels.

All bathrooms or shower rooms should be equipped to an acceptable standard, with:
Adequate heating and ventilation

Where appropriate, windows to be fitted with curtains, blinds, or shutters to ensure privacy
Bath or shower, washbasin and mirror

Soap. Soap dispenser/s acceptable.

Bath mat (towelling or paper)

Lidded WC, toilet paper, holder, and spare, plus sanitary disposal bin

Hook for clothes

Covered light

Non slip surface or mat provided for use in bath or showers

Clean hand and bath towels and bathmats should be provided for each new guest, changed daily.
Towels should be cotton, absorbent, and matching, and should smell fresh and clean

N.B. Where, as part of an hotel's environmental policy, guests are invited to and agree to a less
frequent change of towels, an excusal will be made.

Fresh soap to be provided for each new letting. Where liquid soap dispensers are provided, particular
attention needs to be paid to their cleanliness and hygiene.
A wash basin (with a minimum internal measurement of 36 x 24cm / 14* x 9.5' with hot and coid

running water available at all times, situated within the en-suite facility.

A mirror with good lighting, situated above or adjacent to the wash basin, with conveniently located
electric shaver point, with voltage stated.

A towel rail or equivalent.




FOOD QUALITY

Breakfast

PUBLIC AREAS

General

Reception

Guests’ Access (See also Safety
and Security)

Restaurant or Food Outlet

Heating

Corridors and Staircases

Lifts

Telephones

1. REQUIREMENTS FOR TRAVEL ACCOMMODATION

A good range of hot and cold items, together with a choice of good quality accompaniments (e.g. jams,
marmalades, ground and decaffeinated coffee, teas, etc.)

All hot foods should be well cooked and presented, grease-free, and served at the correct temperature.

Care should be taken to ensure that juices are chilled, toast is crisp, and coffee is freshly made.

There may be limited or no public areas, but those provided should create a welcoming environment
with decorative enhancements.

There will be a well decorated, dedicated reception area with desk, counter, or table.

A bell, or similar, should be provided to summon attention when receptionist is not present

Once registered, residents should have access to the establishment at all times. It is acceptable for a
front door key or security code to be issued.

Individual tables for each guest or party.

Surroundings may be functional, with hard seating, matching but standard crockery, cutlery and
glassware, disposable tablecloths and napkins.

Tables possibly set close together, but of an appropriate height for comfortable dining.

Provide an adequate level of heating in all public areas.

Corridors and stairs should be in good repair, and free from obstruction, permanently lit (possibly
natural lighting during the daytime).

Clear directional signage to bedrooms and reception.

Particular attention will be given to the maintenance of door handles, numbers, brassware, and glass

panels.

A lift is required if in order to reach the bedroom from the ground floor a guest must ascend or
descend more than three inter-floor stairways.

Payphone to be provided, unless direct dial facilities for making calls from bedrooms are available 24
hours.

A small table top unit in the public areas will suffice.

Enclosed booths or rooms, where provided, should be designated no smoking

Y
S
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GENERAL

Statutory Obligations

Safety and Security

1. REQUIREMENTS FOR TRAVEL ACCOMMODATION

To fulfil the statutory obligations, where applicable, including:

Hote! Proprietors Act

Trade Descriptions

Fire Precautions

Price Display Orders

Food Safety

Licensing

Health and Safety

Disability Discrimination

Proprietors may be asked to provide evidence that Public Liability cover is being maintained and that
the above requirements are being fulfilled.

Maintain a high degree of general safety and security, including information on procedures in the
event of an emergency.

Emergency procedure notices should be muiti-lingual. The use of symbols or diagrams is acceptable.

In addition there must be printed details of how to summon assistance in the event of an emergency
at night.

Provide adequate measures for the security of guests and their property. There should be means of
securing bedroom doors from inside and out, and a key provided.

When, during a guest’s stay, a bedroom key is issued, or a charge made to account, the transaction
should be made discreetly to ensure guest security.

In the interests of safety, an escort to bedrooms should be provided for guests if especially requested.
Management and/or staff to be on call to resident guests 24 hours a day.

Adequate levels of lighting for safety and comfort in all public areas, including sufficient light on
stairways and landings at night. Car parks, where provided, should be well lit, signed, and ciearly

defined.

Particular attention should be given to the safety and security of guests occupying ground floor
accommodation, and to external paths and walkways to and from bedrooms.




1. REQUIREMENTS FOR TRAVEL ACCOMMODATION

Maintenance Buildings, their fixtures, furnishings, fittings and exterior and interior decor must be maintained in a
sound condition and must be fit for the purpose intended.

Grounds, gardens, and car parks, where provided, should be well maintained and kept tidy.

All electrical equipment should be in good working order and regularly serviced to ensure guests
safety.

Normal wear and tear is expected, and is acceptable.

Annexes Where an establishment has an annexe, the facilities provided in the annexe will be taken into account
in determining the rating for the establishment as a whole. Visitors must be advised at the time of
booking and subsequently if any change, if the accommodation offered, is in an unconnected annexe,
or has separate external access, and to indicate the location of such accommodation.

Annexe accommodation may be found in a separate unit or in units within the grounds or within easy

walking distance of the main building.

Opening Establishments should be fully open for 7 days each week throughout the year, with the possible
exception of Christmas and New Year.

Minimum numbers of bedrooms  There should normally be a minimum of twenty letting bedrooms.

>
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REGIONAL TOURIST BOARDS

Cumbria
Cumbria Tourist Board
Ashleigh
Holly Road
Windermere LA23 2AQ
Tel: (015394) 44444
Fax: (015394) 44041

Cleveland, Durham, Northumberland, Tyne and Wear
Northumbria Tourist Board
Aykl"ey Heads
Durham City
Durham DH1 5UX
Tel: (0191) 375 3000
Fax: (0191) 386 0899

Cheshire, Greater Manchester, Lancashire, Merseyside

North West Tourist Board
Swan House

Swan Meadow Road
Wigan Pier

Wigan WN3 588

Tel: (01942) 821 222

Fax: (01942) 820 002

Yorkshire

Yorkshire Tourist Board
312 Tadcaster Road
York YO24 1GS

Tel: (01904) 702 000
Fax: (01904) 701 414

For ali epquiries about the accommodation schemes in these areas contact:
Quality Assurance Unit, 312 Tadcaster Road, York YO24 1GS
Tel: (01904) 702 000 Fax: (01904) 701 414

Greater London
London Tourist Board and Convention Bureau
6th Floor, Glen House
Stag Place
London SW1E 51T
Tel: (020) 7932 2000
Fax: (020) 7932 0222

Bedfordshire, Cambridgeshire, Essex,
Hertfordshire, Norfolk, Suffoik

East of England Tourist Board
Toppesfield Hall

Hadleigh

Suffolk IP7 5DN

Tel: (01473) 822 922

Fax: (01473) 823 063

For all enquiries about the accommodation schemes in these areas contact:
East of England Tourist Board, Toppesfield Hall, Hadleigh, Suffolk IP7 50N
Tel: (01473) 822 922 Fax: (01473) 823 063

Berkshire, Buckinghamshire, East Dorset,
Hampshire, Oxfordshire and the Isie of Wight

Southern Tourist Board

40 Chamberlayne Road

Eastleigh

Hampshire SO50 5iH

Tel: (023) 8065 2000

Fax: (023) 8061 0286

East Sussex, Kent, Surrey, West Sussex

South East England Tourist Board
The Old Brew House

Warwick Park

Tunbridge Wells

Kent TN2 5TU

Tel: (01892) 540 766

Fax: (01892) 511 008

For all enquiries about the accommodation schemes in these areas contact:
The Area Accommodation Unit, Southern Tourist Board,
40 Chamberlayne Road, Eastleigh, Hampshire 5050 5JH
Tel: (023) 8065 2000 Fax: (023) 8061 0286

Derbyshire, Gloucestershire, Hereford & Worcester,

Leicestershire, Lincolnshire, Nottinghamshire, Northamptonshire,

Shropshire, Staffordshire, Warwickshire, Wes®Midlands
For all enquiries about the accommodation
schemes in this area contact
Heart of England Tourist:Board
Larkhill Road
Worcester WR5 2EF
Tel: (01905) 763 436
Fax: (01905) 763 450

70’

Bath, Carnwall, North Somerset, Devon, North East Somerset,
West Dorset, Wiltshire and the Isles of Scilly

For all enquiries about the accommodation
schemes in this area contact

South West Tourism

Woodwater Park

Pynes Hill

Exeter EX2 SWT

Tel: (0870) 442 0830

Fax: (0870) 442 0840

ENGLISH TOURISM COUNCIL

Tharnes Tower, Black's Road, London W6 9EL.
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Quality Standard

For a quality service you can trust
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WELCOME TO THE ETC
QUALITY ASSURANCE STANDARDS

The English Tourism Council (ETC)

The ETC is the strategic body for tourism in England
and was created in July 1999 by the Secretary of
State for Culture, Media and Sport. The ETC consists
of a 45 strong team who will provide a focus, give
policy advice, undertake research and offer the latest
intelligence about the tourism market to both the
government and the industry. This work will be
guided by the principles set out in Tomorrow’s
Tourism, the government'’s tourism strategy
document.

Improving quality standards

Tomorrow’s Tourism sees QUALITY as integral to
achieving a world class competitive industry in
England. Our vision is ‘world class tourism in
England’ which means a product of at least
comparative quality with other world leading
tourism destinations. To achieve a quality product
all elements of the tourism experience must meet
or exceed consumer expectations.

The raising of standards is crucial to the future
development of English tourism, and we work
closely with the accommodation industry and local
authorities in encouraging properties to participate
in the National Quality Assurance Standards (NQAS).

The benefits

The Quality Assurance Standards are great value for
money, offering a number of benefits:

* Promotional opportunities at home and overseas -
with free independent listing on the VisitBritain
and TravelEngland sites;

* Detailed assessment debrief and report;
e Quality assured ratings assisting consumer choice;
* Internationally recognised ETC Quality Marque;

* Free Business Information Leaflets on a range of
subjects;

* A free copy of Feedback, the ETC newsletter for its
quality assurance standards;

e Full payment for accommodation and any
additional expenditure when the assessor
stays overnight.

There is only one tool to monitor quality assurance
at a national level - NQAS. Working with you,

will help us to achieve our aim to improve quality
standards in England. This is a standard for you

to help reap the reward of being a part of world
class tourism in England.



CODE OF CONDUCT AND
CONDITIONS FOR PARTICIPATION

Code of conduct

The proprietor/management is required to undertake
and observe the following Code of Conduct:

« To maintain standards of guest care, cleanliness, and
service appropriate to the type of establishment;

» To describe accurately in any advertisement,
brochure, or other printed or electronic media,
the facilities and services provided;

« To make clear to visitors exactly what is included in
all prices quoted for accommodation, including taxes,
and any other surcharges. Details of charges for
additional services/facilities should also be made clear;

+ To give a clear statement of the policy on
cancellations to guests at the time of booking i.e. by
telephone, fax, email as well as information given in
a printed format;

» To adhere to, and not to exceed prices quoted at
the time of booking for accommodation and other
services;

» To advise visitors at the time of booking, and
subsequently of any change, if the accommodation
offered is in an unconnected annexe or similar and
to indicate the location of such accommodation
and any difference in comfort and/or amenities
from accommodation in the establishment;

« To give each visitor on request details of payments
due and a receipt, if required;

« To deal promptly and courteously with all enquiries,
requests, bookings and correspondence from visitors;

« Ensure complaint handling procedures are in
place and that complaints received are
investigated promptly and courteously and that
the outcome is communicated to the visitor;

» To give due consideration to the requirements of
visitors with disabilities and visitors with special
needs, and to make suitable provision where
applicable;

« To provide public liability insurance or comparable
arrangement and to comply with all applicable
planning, safety and other statutory requirements;

« To allow an ETC representative reasonable access
to the establishment, on request to confirm the
Code of Conduct is being observed.

Conditions for participation

All establishments participating in the National
Quality Assurance Standards (NQAS) are required to:

* Meet or exceed the English Tourism Council (ETC)
minimum entry requirements for a rating in the
relevant accommodation sector;

¢ Observe the ETC Code of Conduct;

« Be assessed annually, and in the event of complaints
by authorised representatives of the ETC;

» Pay an annual participation fee;

« Complete an annual information collection
guestionnaire.

Change of ownership

When an establishment is sold, the existing rating
cannot be transferred to the new owner, unless
otherwise agreed by the ETC in writing. The new
owner is required to make an application for participation
in the ETC National Quality Assurance Standard.

Signage

Where an establishment, for whatever reason, ceases
to participate in the NQAS, all relevant display signs
and print material must be removed.

Use of all Star ratings should always be accompanied
by the ETC Quality Marque.

Any listing in an ETC publication/web site and within
the Tourist Information Centre network are
conditional on continued participation in the NQAS.

Failure to observe these conditions may result in the
establishment becoming ineligible to display or use
the ETC endorsement in any form whatsoever.




QUALITY STANDARDS
FOR GUEST ACCOMMODATION

Introduction

This booklet contains the rating requirements for a
Quality Standard for 'Guest Accommodation’. It
encompasses Guesthouses, Farmhouses, Inns, Bed and
Breakfasts and other establishments which may not
be eligible for the Hotel Standard. The standards are
based on research into the needs and

expectations of visitors.

Minimum Requirements
for Guest Accommodation

To be recognised within this ‘Guest Accommodation’
standard an establishment must meet all the
'Minimum Entry Requirements’ listed throughout
this booklet. Additionally an establishment must
provide sufficient quality to merit a minimum score
of “1" in all areas of operation covered by the
‘Quality Indicators’ listed throughout this booklet.

Assessment for Quality Rating

Establishments recognised will be given a quality rat-
ing on a scale of 1 to 5. Assessments to arrive at this

rating will be based primarily on guest care and the

quality of what is offered, rather than the provision

of extra facilities.

Assessing the Quality Score

All aspects of an establishment will be given a
‘Quality Score’ during the inspection process. Some
areas of assessment are given additional weighting
to reflect their importance to the consumer. An
overall score for quality is established which is then
converted to a percentage. This percentage score is
then used to determine the quality rating to be
awarded against pre set bandings.

Quality Indicators

Examples are given of the level of quality expected
to achieve a quality score from 1 to 5 for each area
of assessment. Where phrases such as adequate,
good, very good etc are used, these signify ascending
levels of quality in broad terms only. They are
deliberately non-specific, recognising the wide
variety of quality elements that could be included.

The ‘Quality Indicators’ represent typical
expectations. They are neither definitive or
exhaustive.

The rating level actually awarded will allow for a
balanced view of the hospitality, accommodation,
food and services, provided by an establishment. It
may be limited where, in an important area, such as
cleanliness or guest care, the minimum entry level is
not exceeded.

Rating Levels

1D Quality % of 20%-34%

2D Quality % of 35%-49%
3D Quality % of 50%-69%
4D Quality % of 70%-84%
5D Quality % of 85%+




HOW A QUALITY RATING IS ASSESSED WITHIN THE
GUEST ACCOMMODATION STANDARD ‘THE MYSTERY INN'

Area Assessed

Cleanliness

Guest Care 60 30
Bedrooms 40 26
Bathrooms 30 17
Food Quality 30 15
Public Areas 20 14
General Requirements 25 16
Total 280

In this example the ‘Mystery Inn’ scored 178 out of a possible 280, which gives a quality percentage of 64%.
A Quality Rating Level 3 would be awarded.

QUALITY STANDARD SCORES

The foliowing sliding scale indicates the type of factors required to achieve various levels of Quality Score.

Quality Score 1 2 .  " 3
Quality Indicators Factors which indicate the Factors which indicate a Factors which indicate a
minimum level of acceptability = Quality Score of 3, Quality Score of 5.

quality
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1.

CLEANLINESS

Minimum Entry
Requirements

Quality Score

Quality Indicators

CLEANLINESS

Cleanliness is of paramount importance to guests in all types of establishment, so a high standard of
cleanliness must be achieved and maintained throughout the property. Particular attention given to
bathrooms, shower rooms and toilets and items involving direct contact for guests, such as bedding,
linen, towels, baths, showers, washbasins, WCs, flooring, seating, crockery, cutlery and glassware.

All bedrooms and bathrooms cleaned daily.

1 2
All surfaces clean and free from  Evidence of attention to detail, Clearly a pristine finish.
dust. particularly high and low level
dusting. Gleaming surfaces, no smears or
All rooms vacuumed daily. marks; evidence of thorough
Clean and freshly polished cleaning.
Guest areas kept tidy. surfaces.
Spotless soft furnishings
All areas free from clutter. and carpets.

Soft furnishings and carpets
cleaned on a regular basis

All areas smelling fresh and clean.

2.

BOOKINGS AND PRICES

Minimum Entry
Requirements

Quality Score

Quality Indicators

SERVICE AND HOSPITALITY — GUEST CARE

To make clear to guests exactly what is included in the prices quoted for accommodation, meals and
refreshments, including service charge, taxes and other surcharges. Details of charges for additional
services or facilities available should be explained, including cancellation terms, if any.

To describe fairly to all guests and prospective guests the amentties, facilities and services provided by
the establishment, whether by advertisement, brochure, word of mouth or any other means. Details of
any in-house policies, eg no smoking, should be communicated at time of booking. Allow guests to see
the accommodation, if requested, before booking.

Guests should be made aware at the time of booking of any restrictions on entry or access to
the establishment.

1 2 3

Competent telephone manner A positive and friendly attitude Efficient booking, with helpful

when taking bookings. from proprietors and staff and friendly telephone manner.
handling bookings. Organised

Basic details recorded (guest approach for dealing with guest  Confirmation letter and

names, address, tel. no., dates of enquiries, reservations, directions sent by post/fax

stay, number of single/double correspondence, complaints etc.  or email.

rooms required etc).

To deal promptly with all
enquiries, requests, reservations
and correspondence from guests.




2.

SERVICE AND HOSPITALITY — GUEST CARE

GUEST ARRIVAL AND ACCESS

Minimum Entry
Requirements

Quality Score

Quality Indicators

Proprietor or staff to be on duty during guests’ arrival and departure periods and during meal times.

To provide service appropriate to the style of accommodation, and to deal promptly with alt enquiries,
requests, reservations, correspondence and complaints from guests

An effective means for guests to call for the attention of proprietor or staff who should be available at
all reasonable times. (If proprietor lives away from the establishment this may require the provision of a

telephone and contact number).

Once guests have registered, they should have access to the establishment and to their bedrooms at all
times unless restrictions were previously notified. It is acceptable that the entrance may be locked and

the guests may have to ring or knock for access or be given a key. Guests should be made aware of any
restrictions at the time of booking.

2

3

Guests made to feel welcome on  Good registration procedures.

arrival with no undue delays.

Polite proprietors and staff,
willing to help when asked.

Tidy appearance of proprietors
and staff.

Guests directed to their rooms.

Sincere, courteous and well
presented proprietors and staff.

All requests dealt with pleasantly.

Guests shown to their rooms

Assistance with luggage offered.

Prompt, thorough registration
with a professional approach

Smartly presented proprietors
and staff.

All necessary information offered
to guests. Warm, cheerful
welcome on arrival, with offer of
refreshment.

An excellent first impression,
establishing a good rapport with
guests.

Appropriate use of guests’ names

Guests escorted to their rooms
and given assistance with
fuggage.

Guests made to feel at home
and encouraged to make any
additional requests known.

Well trained, knowledgeable and
enthusiastic proprietors and staff
showing very good levels of
attention and anticipating guest
needs.

Genuinely helpful attitude;
nothing too much trouble.




2. SERVICE AND HOSPITALITY — GUEST CARE

BREAKFAST/DINING ROOM SERVICE (WHERE APPROPRIATE) SEE ALSO PUBLIC AREAS -
GENERAL AND BREAKFAST/DINING ROOM

Quality Score 1 2

Quality Indicators Competent service with helpful  Attentive, friendly service with Prompt and efficient service with
attitude. good levels of customer care. excellent levels of customer care
and good technical skills.
Reasonable product knowledge. Good product knowledge.
Comprehensive descriptions of
Tables laid appropriately for the dishes available.
meal being served.
Proprietors and staff able to
provide advice on menu and
wine list (where provided)

for guests.
GUEST DEPARTURE
Minimum Entry
Requirements To provide each visitor, on request, with details of payments due and a receipt, if required.

Presentation and layout of the bill should be clearly detailed.

Quality Score 1 2
Quality Indicators No undue delays for guests on Efficient procedures for handling Prompt attention, with friendly
departure. guest departure. and cheerful handling of guest
departure. Offer of assistance
with luggage.
Proprietors and staff willing to Accurate bill, proprietors and Bill correct in all details and
assist if bill is unclear or staff well versed in all methods professionally presented.
inaccurate. of payment (where appropriate).

Good last impression. Excellent last impression.
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3.

BEDROOMS ~ GUEST COMFORT

BEDROOM SIZE — SPACE AND COMFORT

Minimum Entry
Requirements

Quality Score

Quality Indicators

All bedrooms and bathrooms having sufficient space to allow freedom of movement to guests.

In assessing the acceptability of bedroom size, inspectors will take account of usable space available
around furnishings and fittings. It is unlikely that the minimum requirements will be met where
bedroom sizes are less than the following:

Single 5.6 sg m/60 sq ft
Double 8.4 sq m/90 sq ft
Twin 10.2 sq m/110 sq ft

Additionally, for a quality score higher than the base level score of 1, room sizes will need to be greater

with significantly more usable space around furnishings and fittings.

Rooms for family occupation will be significantly larger.

Fully openable doors and drawers. The ceiling height for the major part of the room sufficient for a
person of 6ft to move around without stooping. Sloping eaves and roofs are acceptable providing these
do not restrict guests’ movement to an unacceptable degree.

Reasonable free movement not
to be unduly restricted by
intrusive low beams.

Uncluttered rooms.

Suitable seating in sound
condition for the type and style
of accommodation.

Reasonable sound insulation
with minimal intrusive noise
from plumbing, corridors etc.

SRe
Sufficient space to allow free
movement and a good degree
of comfort.

Easy use of facilities.

Convenient lay-out of furniture
for practical use.

TV (where provided) visible from
sitting area or bed.

Practical, comfortable chairs.

Access to both sides of a double
bed.

Ample space to allow free
movement and a high degree
of comfort. Area available for
luggage storage without
cluttering the room and
obstructing access.

Easy and convenient use of
facilities, eg use of surfaces
without moving tea tray or TV
{where provided), access to
power points etc.

Comfortable easy chairs.

Generous access to both sides of
a double bed.

No intrusive noise.




BEDS AND BEDDING — SIZE AND QUALITY

Minimum Entry
Requirements

Quality Score

Quality Indicators

3. BEDROOMS — GUEST COMFORT

Minimum bed sizes: (except childrens’ beds in family rooms)

Single 190 x 90 cm/6'3" x 3'
Double 190 x 137cm/6'3"x 4'6"

N.B. Where double beds have access to one side only, a maximum rating of Two Diamond will apply

All mattresses to be of sprung interior, foam or similar quality, modern and comfortable, with mattress
protectors. Plastic or rubber mattress protectors are not accepted except for use on childrens beds.

All beds to be of sound condition with a secure headboard or equivalent.

All beds made daily.

All bed linen, including duvet covers, changed at least weekly and for each new guest.

All bedding to be clean and in sufficient quantity, according to season and guests’ needs. As a guide,
two good quality blankets per bed and two pillows in individual pillowcases per person are required
as well as a quilt or third blanket and bedspread.

Spare pillows and blankets available on request. Non allergenic pilliows should also be available.

Duvets are acceptable. Alternative bedding should be available on request.

100% man-made fibre sheets are unacceptable

Acceptable quality bed
and mattress.

Adequately presented beds with
clean linen and bed covers in
good repair.

Adequate range of bedding,
including sufficient blankets.

Additional bedding provided in
guest rooms should be clean and
fresh, preferably wrapped.

3

Good quality comfortable bed,
firm mattresses and sound base.

Bed frames may be of older
style, but in good condition

Well presented beds, with

good quality, freshly laundered,
co-ordinated linen and bedding.
Bed linen changed at least every
4 days except where, as part of
an advertised environmental
policy, guests are invited to
agree to less frequent changes
of linen.

Ample good quality bedding,
including extra piflows and
blankets.

Excellent quality bed, eg sprung
mattress and high quality base;
clean headboard offering a high
degree of comfort.

Co-ordinated and crisply
laundered linen changed at
least every 2 days. A choice of
bedding available eg thickly
quilted, or similar quality
bedspreads and blankets, or
duvets with appropriate tog
rating, All of a high quality
and co-ordinated with
bedroom decor and other soft
furnishings.

Allergy-free pillows to be
available.

High standard of overall
presentation — appropriate use
of valances, pillows and cushions.

May offer evening turn-down
service.

"



3. BEDROOMS — GUEST COMFORT

DECORATION
Quality Score 1 2
Quality Indicators Functional decor and limited Co-ordinated decor. Excellent interior design,

co-ordination. with high attention to detail.
Thoughtful co-ordination of
patterns, colours and textures.

Well finished, good quality wall  High quality wall coverings with

coverings and paintwork. professional finish to all aspects
of decoration.

Wall and ceiling coverings well

applied.
Use of pictures etc where Attractive use of pictures, prints
appropriate, particularly on plain and other decorative relief.
walls
FURNITURE, FURNISHINGS AND FITTINGS
Minimum Entry Bedside or bedhead table, cabinet or shelf to be provided for all beds.

Requirements

A dressing table or equivalent, with a mirror adjacent, to be provided.
A chair or stool.
If a lounge is not available, a comfortable chair should be provided for reading etc.

A wardrobe or clothes hanging space with sufficient hangers per person An alcove is acceptable
but hooks on walls or behind doors are not.

Wire hangers are not acceptable.
Adequate drawer or shelf space available

Drawers should run freely and should be lined or have an easily wiped surface

Quality Score 1 2 3
Quality Indicators Limited range of furniture, Good quality furniture, in a Excellent quality modern,
y 9 Y
furnishings and fittings in terms  sound and useable condition. reproduction or antique
of quality and range; limited furniture. Furniture of sound
co-ordination. construction.
Good use of co-ordination. Excellent co-ordination of

furniture and plush, soft
Size and amount of furnishings furnishings of high intrinsic
in proportion to the space quality.
available.

Additional features such as

scatter cushions.




3. BEDROOMS — GUEST COMFORT

WINDOWS AND WINDOW DRESSINGS

Minimum Entry
Requirements

Quality Score

Quality Indicators

At least one opening window with clear glass to provide natural light and adequate ventilation.
If windows are sealed, air conditioning must be provided.

Acceptable quality opaque curtains, blinds or shutters should be provided on all windows, including
glass panels to doors, fanlights and sky-light windows to afford both privacy and exclusion of light.
Applies also to bathrooms, shower rooms and toilets.

Where bedrooms are located on the ground fioor, consideration should be given to providing security
and additional privacy in the form of a net curtain or blind.

Alf window coverings correctly  Substantial lined curtains. Window dressing denoting a
fitted, with sufficient width and degree of luxury with good use
height to draw completely across of pelmets and tie-backs, ample
the window. drape and width.

Curtains to be fully lined so as to
retain heat and keep out light.

HEATING

Minimum Entry
Requirements

Quality Score

Quality Indicators

Adequate in-room heating provided at no extra cost

Extra heating to be available on request at no extra charge.

1 2 3
Heating levels appropriate Effective levels of heating
to the size of bedroom providing overall uniform
where applicable. temperature.

Properly fitted, thermostatically ~ Properly fitted individual
controlled heating. thermostatic controlled heating.
Equipment in excellent condition.

Bedrooms heated and/or
ventilated prior to guests’ arrival.

in hot weather, fans available,
on request, for guest comfort.

13
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LIGHTING

Minimum Entry
Requirements

Quality Score

Quality Indicators

3. BEDROOMS — GUEST COMFORT

Bedrooms and bathrooms should be well lit.

As guidance, overall lighting levels of 160 watts for a single room and 220 watts for a double room.

A bedroom light to be controlied from the door, and additionally a means of controlling a light

from each bed.

All bulbs, unless decorative, should have a shade or cover

3.

Light fittings of adequate quality Well positioned lights giving

for the style, size, and shape of
the bedroom.

Adequate natural light.

good levels of illumination.

Good quality light fittings with
appropriate shades.

Ample natural light

Variety of quality lights, well
positioned and suitable for all
purposes.

Controllable lighting, giving
variable levels of light as
appropriate.

FLOORING

Minimum Entry
Requirements

Quality Score

Quality Indicators

Acceptable quality fully fitted carpets, or where an acceptable alternative flooring is provided, slip
resistant rugs or mats placed by the bedside.

Adequate comfort to flooring.

3

Well fitted, good quality
flooring in sound condition
and comfortable under foot.

Professionally fitted, high
quality carpeting (eg high
percentage wool content, in
excellent condition) or polished
floorboards with rugs.




3. BEDROOMS — GUEST COMFORT

OTHER BEDROOM FACILITIES AND SERVICES

Minimum Entry
Requirements

Beverage making
if beverage making facilities are not provided in the bedroom or available on request, service of hot
beverages should be available morning and evening.

Where in-room facilities are provided, attention should be given to ensure that a kettle can be used
safely.

Fresh milk should be available on request and consumables kept wrapped or in lidded containers.

Telephone
Where a payphone is not available, the guests should, on request, be able to make or receive phone
calls on the proprietor’s own telephone. The proprietor may of course charge for this facility.

Where facilities are provided, all charges must be clearly indicated. Where costs are shown per unit,
the duration of the unit must be explained to ensure that the guest has a fair indication of the probable
total cost of the call.

As a matter of good practice, we recommend that you include in guest information the cost of at least
six sample calls, including:

* one five-minute local UK call, peak rate

e one five-minute local UK call, off-peak rate

* one five-minute long distance UK call, peak rate

» one five-minute long distance UK call, off-peak rate

* one five-minute international call, peak rate (ie USA)

* one five-minute international call, off peak rate (ie USA)

with an explanation of what local, long distance, peak and off-peak mean.

You should be able to obtain the sample prices from your service provider.

Miscellaneous
A waste paper container (non-flammable if smoking is permitted).

An ashtray (where smoking is permitted).

A drinking tumbler per guest. This should be clear glass or wrapped disposable.

A towel rail or equivalent with hand and bath towels (one of each) provided per person. Fresh soap
provided for each new letting. Where liquid soap dispensers are used, particular attention needs to be
paid to their cleanliness and hygiene

Sufficient conveniently situated power sockets to allow for the safe use of all electrical equipment provided
Printed advice on how to obtain emergency assistance at night by means of a notice or indication
within the room information. As a matter of best practice we would encourage all establishments to
clearly display fire instructions. Where a fire certificate 1s held a fire notice should be clearly displayed
in all bedrooms.

fron and ironing board available on request.

Early morning calls available on request or alarm clocks in bedrooms.

15
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3. BEDROOMS ~ GUEST COMFORT

EXTRA BEDROOM FACILITIES AND ACCESSORIES

Quality Score

Quality Indicators

These are facilities and accessories which may be provided within the bedroom, they are not
requirements, but if provided the quality, range, presentation and ease of use will all be taken
into account In the assessment.

1 2
Very limited range of additional Good range of additional Excellent range of additional
facilities and accessories, if any.  facilities and accessories. facilities and accessories.

Examples of facilities

in-room beverage-making equipment, colour television (where provided without charge) and radio,
hairdrier, additional guest information, full-length mirror, luggage rack and items such as telephones
(on a pay-for-use basis).

Examples of accessories
Complimentary bottled water, fresh flowers or plants, reading material, biscuits and sweets,
where provided freely




4,

GENERAL
Minimum Entry
Requirements —
Overall

BATHROOMS, SHOWER ROOMS AND
BATHROOM FACILITIES ETC.

All bathrooms cleaned daily. Particular attention should be given to items involving direct contact
for guests, such as towels, baths, showers, washbasins, WCs, flooring, seating and glassware.

At [east one bath or shower room with washbasin for every six residents.
At least one WC for every six residents, separate from bath or shower room.
If any guest bedrooms have no washbasin, there should be a hand washbasin in the WC.

In the case of establishments with four or less bed spaces, it is acceptable for a bath or shower room
to be combined with a washbasin and WC.

Additionally, where the maximum number of persons resident within an establishment, including
proprietors is no more than six, it is acceptable that facilities are shared between guests and
proprietors.

Where a shared arrangement exists, proprietors and their family should avoid prolonged use during
the early to mid morning period, and the personal belongings of the proprietors and family should be
removed from the rooms.

Hot water at all reasonable times.

N.B where an establishment does not meet the minimum ratio for bathrooms and WC's, it cannot
achieve a rating.

Minimum Entry
Requirements —
En-suite
Bathrooms
(where provided)

The bath or shower and WC must be contained behind the main door of the bedroom.
Bedrooms with a washbasin, shower cabinet and en-suite WC are acceptable.

N.B Freestanding in-bedroom showers or WC's do not count as en-suite facilities.

An ensuite comprises of a bath and/or shower with WC and washbasin. The WC at least, must be in a
separate room behind the bedroom door.

Fixtures and fittings
A bath or shower; if shower is provided 1t must have a shower screen or curtain.

Washbasin (minimum size suggested is 14" x 9.5" internal width) and mirror with light above
or adjacent

Soap dish.

A lidded WC.

Toilet roll holder.

A covered bin or open bin with sani bags.

A covered light.

Adeguate ventilation in the form of an extractor fan or window that opens.

Windows require opaque curtain or blind.

Adequate heating (see below) *

A hook for clothes.

A non shp bath mat should be available on request where non slip baths are not provided.
A towel rail or equivalent (a radiator is not acceptable but a towel ring or a hanging rack on a radiator is).
Hot water for bathing should be available at ali reasonable times.

Clean hand and bath towel per person.

Clean bath mat for each new let.

Fresh soap to be provided for each new guest.

Toilet tissue.

Electric razor point or adaptor to be available within easy reach of the mirror. This may be located in a
bedroom or bathroom.

*Where there are no external walls/windows heat permeating from the bedroom may be adequate.
En-suites with an external window will require heating. A heated towel rail is acceptable.

17
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Quality Score

Quality Indicators

4. BATHROOMS, SHOWER ROOMS AND EN-SUITE FACILITIES ETC.

En-suite provision

Please note that while there is no specific minimum requirement for en-suite facilities, where they
are provided, the ratios shown below will be taken into account in the assessment of the overall
quality score.

Possibly no en-suite or private At least 40% en-suite or private At least 80% en-suite or private
facilities. facilities facilities.

Minimum Entry
Requirements —
Private
Bathrooms
(where provided)

Minimum Entry
Requirements —
Public
Bathroom(s)
(where provided)

A private bathroom s one designated solely for the occupants of one bedroom.
The bathroom should be on the same floor reasonably close to the bedroom, lockable with a key provided

Access to bath/shower rooms from bedroom through public areas, eg lounge, dining room etc is not
acceptable

Fixtures and fittings

The following should be provided - as for en-suites, but additionally

A lock and key.

Bathrooms with an external window will require heating. A heated towel rail i1s acceptable.

Access to bath/shower rooms from a bedroom through public areas, eg lounge, dining room etc is not
acceptable. No charge should be made for the use of these facilities

Fixtures and fittings

The following should be provided, as for en-suites, but additionally
All public bathrooms require heating.

Bath mat changed dally.

Soap need not be provided (already provided in bedrooms).
Internal lock or bolt.

N.B In order to achieve Five Diamond the guests must have a bathroom solely for their use (te not
shared by proprietors or their family.




Minimum Entry
Requirements —
Guest Toilets

4. BATHROOMS, SHOWER ROOMS AND EN-SUITE FACILITIES ETC.

Access to guest toilets from a bedroom through public areas, eg lounge, dining room etc is not acceptable.
Fixtures and fittings

A lidded WC.

A covered bin or open bin with sani bags.

Toilet roll holder.

If any guest bedrooms have no washbasin, there should be a hand wash basin in the W.C.
A washbasin, where provided, to include hot water, soap and hand drying facilities.

A covered light.

Adequate ventilation in the form of an extractor fan or window that opens.

Windows require an opaque curtain or blind.

An internal lock or bolt.

Toilet tissue

Minimum Entry
Requirements -
Washbasins
(where provided
in the bedroom)

Fixtures and fittings

Minimum size suggested is 14" x 9.5" internal width. The acceptability will also depend on the shape,
position of taps etc

A towel rail or equivalent (a radiator is not acceptable but a towel ring or a hanging rack on a radiator 1s).

Hot & cold water available.

Clean hand and bath towels per person.

Fresh soap to be provided for each new guest.

Electric razor point or adaptor to be available within easy reach of the mirror, may be located in
a bedroom or bathroom.

N.B An establishment with no washbasin in bedrooms (or ensuite) cannot achieve Five Diamond.
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DECORATION

Quality Score

Quality Indicators

4. BATHROOMS, SHOWER ROOMS AND EN-SUITE FACILITIES ETC.

Functional decor with limited
co-ordination.

Well maintained, practical decor;

wall and ceiling covering well
applied. All in good condition.

Excellent interior design.

Professional finish to all aspects
of decoration. Highest quality
finish to wall coverings; well
fitted, high quality tiles;
grouting in excellent condition.

Attractive use of decorative
enhancements, where
appropriate.

FIXTURES AND FITTINGS

Quality Score

Quality Indicators

Fittings of an acceptable quality

Correctly fitted flooring.
Best practice suggests that
washable flooring is more
hygienic than carpeting.

Correctly fitted, appropriate
window covering.
Adequate water pressure and

satisfactory drainage.

Flat surface available for guest
belongings.

3

Solid, matching, good quality
and well fitted apphances.
Co-ordinated sanitary ware.

Well fitted, good quality
flooring.

Well fitted window covering,
with sufficient width and height
to draw completely across the
window

Good shelf space for guest
belongings.

Provision of bath and shower,
with high quality fixtures and
fittings, eg larger baths, shower
cubicles or shower screens. Full
size washbasin in bedroom or
en-suite. Easy-to-use appliances.

Professionally fitted, high quality
flooring.

High quality and well fitted
window covering with ample
drape and width.

Hot water to meet guest needs
at all times.

Ample and convenient shelf
space for guest belongings.

SPACE AND COMFORT

Quality Score

Quality Indicators

Adequate space with satisfactory Sufficient space to allow easy

layout and sufficient free
movement.

Convenient access to bath,
shower and WC.

Minimal noise from plumbing.

access to the facilities.

Ample space to allow easy
access to the facilities.

Convenient layout.




LIGHTING AND HEATING

Quality Score

Quality Indicators

4. BATHROOMS, SHOWER ROOMS AND EN-SUITE FACILITIES ETC.

Adequate lighting, appropriately
positioned.

Adequate heating for size of
room.

Effective ventilation.

Well positioned lights giving
good levels of illumination.

Good quality light fittings

Comfortable heating levels,
appropriate to room size.

Well positioned good quality
lights giving good levels of
illumination for various
purposes eg shaving, applying
make-up etc.

Responsive heating system,
controlled by guest and
available at all times.

Heated towel rail.

TOWELS AND TOILETRIES

Minimum Entry
Requirements

Quality Score

Quality Indicators

Clean hand and bath towe! per person, fresh soap to be provided for each new guest.

Satisfactory quality, range and
size of towels.

No evidence of proprietor’s
personal belongings.

Matching range of good quality
absorbent towels.

Towels changed at least every
4 days, except where, as part of
an environmental policy guests
are invited and agree to a less
frequent change of linen.

Good quality toilet tissue and a
range of quality toiletries.

Provision of good range of
quality towels, eg bathsheets,
bathrobes and flannels.

Towels changed daily,

except where, as part of an
environmental policy guests
are invited and agree to a less
frequent change of linen.

Luxury toilet tissue and a good
range of well presented quality
toiletries, eg high quality soap,
shampoo, shower gel, conditioner,
tissues, cotton wool balls, cotton
buds etc.
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5.

BREAKFAST

Minimum Entry
Requirements

Quality Score

Quality Indicators

GUEST MEALS — FOOD QUALITY

Full cooked breakfast to be available, If not it must be advertised as not being available and a
substantial continental breakfast must be provided to include a selection of the following: cold meats,
cheeses, fresh fruits, fruit compotes, preserves, cereals, juices, yoghurts, bakery items and hot beverages

(choice of teas and coffees).

N.B For cooked breakfast boiled eggs only are not acceptable.

Buffet style is acceptable.

Possibly a set menu with, for
example, juice, cereal, bacon
and egg, coffee and tea, toast.
All hot foods should be well
cooked and presented, with no
excess grease on the plate, and
served at the correct
temperature.

Care should be taken to ensure
that juices are chilled, toast is
crisp and tea and coffee are
freshly made.

A choice of good quality items
available, eg fruit, choice of
cereals, sausage, tomato, brown
or white toast and a range of
preserves.

An attractive buffet (if provided).

Freshly cooked hot items served
at the correct temperature, with
eggs cooked to order.

High quality fresh ingredients
and a wide choice of items, eg
fresh fruit juices, fresh ground
coffee, choice of teas, cheeses
and cold meats, high quality
bakery items and homemade
preserves.

Regional specialities and/or
homemade 1tems.

Good use of fresh local/home-
grown produce where available.

DINNER

Quality Score

Quality Indicators

All food carefully prepared and
presented and properly cooked.

Food served at the correct
temperature, on a hot or cold
plate as appropriate.

Meals might be simply structured
but freshly cooked on the
premises,

May be a set menu, but with an
alternative available on request.

At least one vegetarian option
available (on request).

3

Well presented food freshly
cooked from good quality
ingredients. Evidence of fresh
foods being used

Particular attention given to
food quality rather than an
extensive choice

Excellent home cooking with
an emphasis on fresh, seasonal,
local ingredients, skillfully
cooked. Obvious care and
attention to detail and
thoughtful menu planning.

Strong emphasis on food quality.




6.

GENERAL

Minimum Entry
Requirements

PUBLIC AREAS

Corridors and stairs should be in good repair and free from obstruction.

A dining room/breakfast area available unless meals served only in the bedroom (if the latter - guests
to be advised at the time of booking).

Adequate levels of lighting for safety and comfort in all public areas, including sufficient light on

stairways and landings at night.

Provide an adequate level of heating in all public areas.

Tourist and travel information to be provided.

BREAKFAST/DINING ROOM

Quality Score

Quality Indicators

No intrusive noise or smells.

Adequately sized tables and
acceptable circulation space.

Convenient positioning of tables
and chairs in sound, stable
condition.

Table appointments of a
satisfactory standard

Menus, where provided,
possibly hand-written on a card,
but clean and giving basic
information.

Good layout and adequate
circulation space to allow staff
and customers to pass without
inconvenience.

Appropriate table and chair
heights.

Well laid tabies with matching
cutlery and crockery. Flowers or
other appropriate decoration on
tables. Good quality paper
napkins where appropriate.

An emphasis on quality
throughout (see also Public
Areas — decoration, below) with
a harmonious combination of
decor, lighting and heating.

High degree of comfort,
well-spaced chairs, spacious
tables.

Table and seating arrangements
are such that there is evidence
that guests’ comfort has been
fully considered.

Table appointment of the
highest standard, quality
accessories, good range of
cutlery and glassware.

High quality napery or well
presented polished wood.

Attractively presented menu and
wine list, where provided, using
clear, informative layout and
helpful descriptions.
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DECORATION

Quality Score

Quality Indicators

Functional decor and limited
co-ordination.

Pleasing interior, with evidence
of co-ordination.

Well finished, good quality wall
coverings and paintwork.

Wall and ceiling coverings
professionally applied.

Use of pictures etc, where
appropriate, particularly on
plain walls

6. PUBLIC AREAS

Excellent decor and
overall impression.

High quality wall coverings in
excellent condition; professional
finish to all aspects of decoration.

Attractive use of pictures, prints
and other decorative relief.

Interesting architectural features,
objects of interest, artwork,
objects d'art, floral arrangements

FURNITURE, FURNISHINGS AND FITTINGS

Quality Score

Quality Indicators

2 3

A sparing but adequate provision Good quality furniture.

of furniture, furnishings and
fittings, in terms of quality
and quantity.

Limited co-ordination.

Substantial, lined curtains.

Good use of co-ordination.

Well fitted, good quality flooring.

High quality modern,
reproduction or antique
furniture. High degree of
comfort.

Plush soft fabrics.

Excellent co-ordination of
furniture and fabrics

High quality carpet in excellent
condition, professionally fitted,
with good underlay.

Well maintained polished floors
with high quality rugs/mats
where appropriate.

SPACE AND COMFORT

Quality Score

Quality Indicators

Public areas possibly shared with
proprietor, little evidence of
personal belongings.

Acceptable comfort and range
of furniture.

Adequate space for guest
comfort.

Acceptable environment for
guests without disturbing levels
of noise, music, smells, smoke,
pets etc.

Public areas, including lounge
where provided, designated for
guest use.

Range of sofas and/or armchairs.
Sufficient space to allow a good
degree of comfort for guests.
Some personal touches, eg

books, magazines, local historical
information etc.

Comfortable lounge — generally
separate from dining room.

Good choice of comfortable
seating.

Ample space.

Fresh and airy atmosphere.




LIGHTING AND HEATING

Quality Score

Quality Indicators

Adequate levels of lighting,
appropriately positioned.

Adequate levels of heating
for guest comfort.

Good levels of controllable
lighting in all areas.

Particularly well lit stairs,
landings and corridors.

6. PUBLIC AREAS

Excellent lighting which creates
a good effect and shows off
rooms to their best advantage.

Good levels of light for all practical
purposes such as reading etc.

Comfortable margin of
heating to suit most guests. A positive effort made to ensure
that heating meets the guests’
needs. Back up source of heat
Efficient heating according for very cold weather.
to season.

Open fires where appropriate.

GENERAL REQUIREMENTS

Safety and security

Minimum Entry
Requirements

The entrance should be clearly identified with illumination to the doorway.

A high degree of general safety and security maintained, including information on procedures in
the event of an emergency.

In addition there must be printed details in each bedroom of how to summon assistance in the event
of an emergency at night.

Adequate measures provided for the security of guests and their property. There should be a means of
securing bedroom doors from inside and out, and a key available. An exemption may be made n the
case of architecturally listed or older properties where guests are advised In advance that bedroom
doors can only be secured from the inside, and there is a facility within the establishment to secure
guests valuables.

Provide adequate levels of lighting for safety and comfort in all public areas, including sufficient light
on stairways and landings at night.

Car park, where provided, should also be adequately lit, to ensure guests’ safety

Particular attention should be given to the safety and security of guests occupying ground floor bedrooms.
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? 2 GENERAL REQUIREMENTS

MAINTENANCE AND EXTERNAL APPEARANCE

Minimum Entry

Requirements Buildings, their fixtures, furnishings, fittings and exterior and interior decor must be maintained in a
sound, clean condition and must be fit for the purpose intended.

All electrical or gas equipment should be safely maintained and in good working order.

Quality Score 1 2

Quality Exteriors of buildings maintained Well maintained property and Excellent standards of external

Indicators — in a sound, clean condition. outbuildings - some natural maintenance including

External weathering may be present. outbuildings and signs, allowing
Adequately maintained property, for the age of the building.
overall. Fresh, well-maintained paintwork

in a new building and in an

Neat appearance of outbuildings. older building, no unsightly

staining to stonework
Overall tidiness, including window Attractive use of window boxes,
boxes, hanging baskets, tubs etc, hanging baskets and tubs where  Attractive architectural features
where appropriate. appropriate and decorations.

Where displayed, signs to be
maintained in good condition.

Quality Score 1 2 3

Quality Equipment working as intended. All equipment in good working  High standard of maintenance.
Indicators — order and well maintained.

Internal All decor, furniture and fittings

in satisfactory condition.

Normal wear and tear accepted. Few signs of wear and tear No significant evidence of wear
visible to decor, furniture and and tear to decor, furniture and
fittings. fittings.

Well secured fittings, eg door

knobs, lamp shades etc. Signs of attention to detail Care and attention to detail is

obvious.

PARKING (WHERE PROVIDED)

Quality Score 1 2 3 B

Quality Indicators Reasonably easy, safe and Easy access. Ample car parking spaces.
adequately maintained parking.
Well mantained surface.
Some attempt to control parking. Clear definition of parking area.

Adequate lighting. Good, well positioned lighting.

Consideration given to the
security of guests’ cars.




7. GENERAL REQUIREMENTS

GROUNDS AND GARDENS (WHERE PROVIDED)

Quality Score 1 2
Quality Indicators An adequate first impression Well maintained and tidy. Attractively maintained — well
(eg washing line discreetly tended borders or shrubs, tidy
positioned). pathways and edges, lawns in
good condition and well cut,
Safe pathways. hedges trimmed and an overall
attempt to maintain an attractive
No litter. appearance throughout the year.
Adequately maintained driveway Well maintained driveways, Good attention to detail,
or access. footpaths etc. including landscaping, driveways,
the provision of garden furniture
Attractive overall appearance. or architectural features (eg
gazebo, pergola, summer house
etc).
ENVIRONMENT
Quality Score 1 2 3
Quality Indicators Satisfactory first impression. Even in heavily urbanised areas,  Attractive surroundings,
evidence that real effort has convenient location, or a
Acceptable noise levels. been made to compensate for secluded situation in extensive
poor surroundings. grounds with splendid views

etc are examples of factors that
will be considered in assessment.

ANNEXES

Minimum Entry
Requirements

Where an establishment has an annexe, the facilities provided in the annexe will be taken into account
in determining the overall suitability of the establishment. Paths or passageways to the annexe must be
in good condition, well surfaced and adequately lit.

Visitors must be advised at the time of booking and subsequently of any change, i1f the accommodation
offered is in an unconnected annexe, or has separate external access; guests should be informed of the
location of such accommodation.
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Quality Score

Quality Indicators

7. GENERAL REQUIREMENTS

Extra facilities

These are facilities and services which may be provided within the establishment. They are optional
requirements, but if provided the quality, range, presentation, ease of use will be taken into account
in the assessment of the quality score. Examples might include: swimming pool, nature trail, indoor
and outdoor sports and games, farm visits, craft shop, additional food and beverage facilities, TV
lounge and room service.

1 2
Very limited range of additional Good range of additional Excellent range of additional
features, if any. features features

STATUTORY OBLIGATIONS

Minimum Entry
Requirements

Fulfilment of the statutory obligations, where applicable, including:
Fire Precautions

Price Display Orders

Food Safety

Licensing

Health and Safety

Disability Discrimination

Trade Descriptions

Proprietors may be asked to provide evidence that Public Liability Cover is being maintained and that
the above requirements are being fulfilled.




REGIONAL TOURIST BOARDS

Cumbria Cheshire, Greater Manchester, Lancashire, Merseyside
Cumbria Tourist Board North West Tourist Board
Ashieigh Swan House
Holly Road Swan Meadow Road
Windermere LA23 2AQ Wigan Pier
Tel: (015394) 44444 Wigan WN3 588
Fax: (015394) 44041 Tel: (01942) 821 222

Fax: (01942) 820 002

Cleveland, Durham, Northumberland, Tyne and Wear Yorkshire
Northumbria Tourist Board Yorkshire Tourist Board
Aykley Heads 312 Tadcaster Road
Durham City York YO24 1GS
Durham DH1 5UX Tel: (01904) 702 000
Tel: (0191) 375 3000 Fax: (01904) 701 414

Fax: (0191) 386 0899
For all enquiries about the accommodation schemes in these areas contact:
Quality Assurance Unit, 312 Tadcaster Road, York Y024 1GS
Tel: (01904) 702 000 Fax: (01904) 701 414

Bedfordshire, Cambridgeshire, Essex,

Greater London Hertfordshire, Norfolk, Suffolk
London Tourist Board and Convention Bureau East of England Tourist Board
6th Floor, Glen House Toppesfield Hall
Stag Place Hadleigh
London SW1E 5LT Suffolk IP7 5DN
Tel: (020) 7932 2000 Tel (01473) 822 922
Fax. (020) 7932 0222 Fax: (01473) 823 063

For all enquiries about the accommodation schemes in these areas contact:
East of England Tourist Board, Toppesfield Hall, Hadleigh, Suffolk IP7 SDN
Tel: (01473) 822 922 Fax: (01473) 823 063

Berkshire, Buckinghamshire, East Dorset,

Hampshire, Oxfordshire and the Isle of Wight East Sussex, Kent, Surrey, West Sussex
Southern Tourist Board South East England Tourist Board
40 Chamberlayne Road The Old Brew House
Eastleigh Warwick Park
Hampshire SO50 5JH Tunbridge Wells
Tel: (023) 8065 2000 Kent TN2 5TU
Fax: (023) 8061 0286 Tel: (01892) 540 766

Fax: (01892) 511 008

For all enquiries about the accommodation schemes in these areas contact:
The Area Accommodation Unit, Southern Tourist Board,
40 Chamberlayne Road, Eastleigh, Hampshire S050 5JH
Tel: (023) 8065 2000 Fax: (023) 8061 0286

Derbyshire, Gloucestershire, Hereford & Worcester, Bath, Cornwall, North Somerset, Devon, North East Somerset,
Leicestershire, Lincolnshire, Nottinghamshire, Northamptonshire, West Dorset, Wiltshire and the Isles of Scilly
Shropshire, Staffordshire, Warwickshire, West Midlands For all enquiries about the accommodation

For all enquiries about the accommodation schemes in this area contact

schemes in this area contact South West Tourism

Heart of England Tourist Board Woodwater Park

Larkhill Road Pynes Hill

Worcester WR5 2EF Exeter EX2 5WT

Tel: (01905) 763 436 Tel: (0870) 442 0830

Fax: (01905) 763 450 Fax: (0870) 442 0840

ENGLISH TOURISM COUNCIL
Thames Tower, Black's Road, London W6 9EL.
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Members of Regional Tourist Boards

Discounted Fees - Table 2

Tariff £0-15.99  £16-24.99

No. of Ann Join  Ann  Join
Bedrooms Fee fee Fee Fee

“1-10 137 74 147 74
i1-20 169 74 186 74
21-50 208 91 278 114
51-100 285 14 344

101-200 _ 344
201-300 372
301+ 416

£25-39.99

Ann
Fee

174
218
328
382
454
601
655

Join
Fee

74
94
134
4

£40-59.99

Ann
Fee

208

Join
Fee

88
107

£60-79.99

Ann
Fee

Join
Fee

10
128
161
174
201
262
295

481
660
720 275
797 315
957 369

' 1049 402

£80-99.99

Ann  Join
Fee Fee

134
141

195 7

836 315

114 421

1191 450°
1289-490-

573
628
836
896
967

222
241
322
348
375

1092 415
1201 456

Standard Fees
For those who are NOT Regional Tourist
Board Members.

New Applicants

Applicants wishing to join the scheme
are required to pay an initial Joining Fee
in addition to the first Annual Fee. These
fees are not refundable in the event of
an establishment not attaining a rating.

Existing Participants
The Joining Fee does NOT apply to
existing participants in the scheme.

25% Discount for RTB Members

For those who ARE Regional Tourist
Board Members (membership details for
each Regional Tourist Board are available
on request. Please note, completion of
a Tourist Board Database Questionnaire
does not constitute membership).

New Applicants

Applicants wishing to join the scheme
are required to pay an initial Joining Fee
in addition to the first Annual Fee. These
fees are not refundable in the event of
an establishment not attaining a rating.

Existing Participants
The Joining Fee does NOT apply to
existing participants in the scheme.



Fe'e_§ca|e: 1 ‘Janu‘ary”2004 -'31',Dﬂecember 2004

“How to calculate your annual fee

If you are paying Standard Fees use Table 1. If you are * Use your standard mrd vveek bed & breakfast rate
::" paying Discounted Fees (for RTB members) use Table 2.7 (inclusive of VAT) fora slngle occupancy as at st July
71 Look down the ‘No. of bedrooms’ column at the Ieft nearest to, the date of your ap li dr\ or re ewa]
“hand side ‘of the table tofind your bedroom band. ) :
Look at the tariffs across the top of the tab!e to |dent|fy The rate should not be determlned wrth reference to any

‘your tariff band. (*See note) - .. : specral oﬁ‘ers or bargam breaks [
.~ You will find your Annua1 Fee at the mtersecnon of B [ ; .
“these two Irnes 4 ; CIf the breakfast is charged separately, include the cost of a

if you are a new apphcant add the adjacent Jommg fee. " full English breakfast, where avarlable Otherwnse mclude
A!l fees are mclustve of VAT at the current rate of 17.5%. . ‘the cost of avcontmenta\ breakfast

N

‘ Partrcrpatron fees a g
schemes part way through the year.

‘Joining’ Dates :
January - Jjune ° CFull Jomlng “fee and full partrcrpatron
July - September “Full' joining fee 'and 75% of partlc:patron
October - December Full joining fee and participation and wrll receive extended participation to include the following year

Non-members of Regional Tourist Boards

Standard Fees
For those who are NOT Regional Tourist
Board Members.

New Applicants

Applicants wishing to join the scheme
are required to pay an initial Joining Fee
in addition to the first Annual Fee. These
fees are not refundable in the event of
an establishment not attaining a rating

Existing Participants
The Joining Fee does NOT apply to
existing participants in the scheme.

Members of Regional Tourist Boards

25% Discount for RTB Members

" ‘Discounted Fees - Table 2
N € For those who ARE Regional Tourist

. Taiff  £015.99 £16-24.99 £25-39.99 £40-59.99 £60-79.99 £80-99.99 £100-199.99 £200+ Board Members (membership details for
e : : : 8 each Regional Tourist Board are available
No. of Ann Join  Ann Join Ann Join Ann Join Ann Join Ann Join Ann Join Ann  Joi ;
Bedrooms Fee fee Fee Fee Fee Fee Fee Fee Fee Fee Fee Fee Fee Fee Fee g o reqUESt‘ Please note, completron Qf

: a Tourist Board Database Questionnaire
109 74 119 74 126 74 153 74 181 74 263 101 415 161 481 does not constitute membership).
19 74 131 74 137 74 164 74 191 74 285 107 448 New Applicants
137 74 147 74 4 74 208 88 246 339 134 491 Applicants wishing *o join the scheme
. are required to pay an initial Joining Fee
74 186 74 218 94 263 322 ar 54 in addition to the first Annual Fee. These
88 278 114 360 an A fees are not refundable in the event of

an establishment not attaining a rating.

114 344 421 454
141 421 1 476

Existing Participants
The Joining Fee does NOT apply to
existing participants in the scheme.
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This report presents a summary of the main findings from the UK Occupancy Survey for Serviced Accommodation
2003, which is jointly commissioned by the four statutory tourist boards of the UK.

The report was written by Sue Tait on behalf of TNS Travel and Tourism.

No part of this publication may be reproduced for commercial purposes without written permission of the sponsors.
Extracts may be quoted provided that the source is acknowledged.

© Sponsors: British Tourist Authority (trading as VisitBritain), Northern Ireland Tourist Board, VisitScotland, Wales
Tourist Board.
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UK Occupancy Survey for Serviced Accommodation 2003 — Summary 1

1. Main five year trends

1.1  Introduction

This report summarises the main trends apparent from the individual surveys carried out in England,
Scotland, Wales and Northern ireland during the period 1999 — 2003 which have been aggregated to
provide occupancy figures for the UK as a whole. In addition to this summary, fuller separate reports
for the UK and for each National Board are available from the National Tourist Boards listed on page
15. Each board holds its own data from which this report was compiled, together with further details
about occupancy according to the size and tariff of the establishments and average length of stay.

Throughout this report, when comparing the figures for 2003 with those for previous years, it must be
remembered that the use made of serviced accommodation has been affected in recent years by a
number of external events. Activities to mark the new millennium, including the opening of the Dome,
took place in 2000; 2001 saw the outbreak of foot and mouth disease in the UK (starting in late
February and with the effects felt until well into the summer months), and then the far-reaching events
of 11th September 2001. 2002 was the year of the Queen’s Golden Jubilee and the Manchester
Commonwealth Games and in 2003 the conflict in Irag and the outbreak of SARS in Asia both had a
significant impact on international travel.

When reading the figures for March and April, it must be remembered that Easter fell in March in 2002

and in April in the other years examined here (although it was very early in April in 1999).

1.2 Bedroom occupancy

The 2003 UK annual average of 59 per cent was the same as that of 2002, two percentage points higher than in
2001 and one percentage point higher than in both 1999 and 2000. The four constituent countries, however,
show differing patterns.

In Wales, annual average bedroom occupancy rose by one percentage point in 2003, continuing the upward
trend shown in 2002 (following 3 years when the rate had remained more or less static).

in Northern Ireland, the annual average for 2003 was four percentage points higher than in 2002, with the figure
fluctuating by one percentage point during the period 1999-2001.

The 2003 figure for Scotland was the same as that of 2002, and was two percentage points higher than that of
1999.

TNS Travel and Tounsm



UK Occupancy Survey for Serviced Accommodation 2003 — Summary 2

England also recorded the same figure as in 2002 but was the only country where the 2003 figure was not
higher than in 1999.

Fig. 1.1: UK and National: Annual Bedroom Occupancy 1999 - 2003
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0 England Scotlénd N Ireland )
11999 60 54 48 43 58
122000 60 53 48 42 58
212001 59 53 49 42 57
112002 60 56 53 43 59
W 2003 60 56 54 47 59

As far as the UK monthly figures are concerned, it appears that 2003 levels were generally slightly lower than in
2002 during the first three months of the year and in June, but were otherwise the same as or slightly higher
than the previous year, with September showing a rise of three percentage points — although it must be
remembered that year-on-year comparisons for March and April are difficult to make because of the influence of
the Easter holiday (the dates of which vary).

TNS Travel and Tourism



UK Occupancy Survey for Serviced Accommodation 2003 — Summary 3

Fig. 1.2: UK: Monthly Bedroom Occupancy 2002 and 2003
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When compared with the levels four years previously (i.e. in 1999), figures for the early part of the year varied
only slightly, but those for August to December showed an increase, with December 2003 figures being six
percentage points higher than in 1999. Again there were differences between the four countries.

Monthly figures for 2003 in England varied little from those of 1999, except for December when the 2003 figure
was five percentage points higher than in 1999.

In Scotland, 2003 figures were the same as or below those of 1999 for the months of March, June and July. Al
other months in Scotland saw an increase in figures when compared with 1999, with an increase of four
percentage points in August and six in December.

In Wales, all monthly figures in 2003 were higher than in 1999, with the greatest increases (of up to 11
percentage points) being seen in the off-peak months.

Northern Ireland also recorded appreciable increases in all months (of up to 6 percentage points).

TNS Travel and Tourism
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Table 1: UK and National: Bedroom Occupancy 1999 — 2003
Bedroom Occupancy (%)
England Scotland Wales Northern Ireland UK
99 00 01 02 03)99 00 01 02 03[9 00 Ol 02 03|99 00 01 02 039 00 O 02 03
January 45 43 47 44 43|33 31 34 36 36|26 27 29 36 35|30 28 30 3 M |42 40 43 42 4
February 53 53 55 55 54043 41 42 45 4533 38 38 45 44|35 36 38 39 40|50 50 52 53 52
March 56 55 56 56 53 |47 44 43 49 47 |39 40 38 48 47 [37 37 38 40 41 (53 52 53 54 52
April 58 59 55 56 57 |50 50 48 50 53|46 48 43 51 54|41 45 39 42 45|55 56 53 55 56
May 62 62 61 62 62|60 59 58 62 63|54 53 55 58 60 |47 50 46 50 51|61 61 60 61 62
June 66 67 68 66 65|68 65 64 67 66|58 57 57 63 61|52 52 53 51 56|66 66 66 66 65
July 70 70 68 69 69 | 69 67 65 70 68|64 64 62 64 66|48 46 45 46 50 | 69 68 67 69 69
August 69 70 70 69 69|75 75 75 78 79|68 68 67 67 69|54 52 55 52 60|69 70 70 70 70
September |71 68 67 69 71|68 63 665 68 70|62 58 59 64 65|54 51 50 50 57|69 66 66 638 71
October 65 64 61 64 65|5 56 55 58 58 |51 50 52 56 56|46 41 43 43 50 [ 62 62 60 63 64
November 60 57 56 59 60 |45 45 48 49 47 | 41 40 46 48 47 |42 38 39 38 44|56 54 54 57 57
Decermber 46 49 48 49 51133 37 41 40 39|34 36 37 40 40[30 3 3 20 35|43 46 46 47 49
April-Oct | g5 o5 64 65 66|64 62 62 65 65|58 57 56 60 62|49 48 47 48 53|65 64 63 64 65
Average
July-Sept | 70 5o 68 69 70|71 68 60 72 72|65 63 63 65 67 |5 50 50 49 56|69 68 68 69 70
Average
Annual 60 60 59 60 60|54 53 53 56 56|48 48 49 53 54 [43 42 42 43 47|58 58 57 59 59
Average

TNS Travel and Tourism
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1.3 Bedspace occupancy

The difference between bedroom and bedspace occupancy is explained by single occupancy of double/twin
rooms or, in some cases, empty beds in family rooms. A double room occupied by one person has 100 per
cent room occupancy but only 50% bedspace occupancy.

Patterns of bedspace occupancy were broadly similar to those for bedroom occupancy, with the UK annual
average bedspace occupancy of 44 per cent for 2003 being the same as that for 2002, an increase of two
percentage points over the 1999 figure. These figures probably indicate a continuation of the small increase in
family use of accommodation along with the corresponding small downturn in business use.

As with bedroom occupancy, average annual figures for England, Scotland, Wales and Northern
Ireland showed slightly differing patterns, with only Northern Ireland recording an increase of more
than one percentage point in annual occupancy when compared with 2002.

Annual average bedspace occupancy rose over the period 1999-2003 in all four countries, with the greatest
increase being in Wales (3 percentage points).

Fig. 1.3: UK and National: Annual Bedspace Occupancy 1999 - 2003
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Table 2: UK and National: Bedspace Occupancy 1998 — 2002

Bedspace Occupancy (%)
England Scotland Wales Northern Ireland UK

9 00 01 02 03[9 00 O 02 03[9 00 O 02 039 00 01 02 039 00 01 02 03
January 29 29 29 29 2021 20 21 24 24|18 18 19 23 217 17 18 18 19|27 27 27 28 28
February 3 3 36 97 38|20 28 30 81 31 {24 26 28 32 30|21 23 28 24 26|3 34 3/ ¥ I
March 37 39 37 41 97|82 30 30 35 32|28 28 26 36 33|24 23 28 26 2636 37 35 39 36
April 4 44 40 40 43|36 40 37 37 41|35 3B 34 336 42|28 32 26 28 3[40 43 39 39 42
May 45 46 44 45 47 | 45 44 44 48 49 | 41 41 42 44 47 [32 33 30 33 35 (45 45 44 45 47
June 49 50 48 52 4952 51 50 54 53|45 44 44 50 46 |35 34 35 35 I |49 49 48 52 49
July 54 54 52 55 5458 56 53 57 58|51 52 50 51 52|35 3 32 34 37|54 54 51 54 54
August 5 57 56 58 58|63 62 63 66 685 58 58 58 50|40 38 41 39 46|57 57 57 59 59
September |52 51 50 52 54|53 50 53 53 55|47 45 45 47 4903 33 33 34 7|5 50 49 51 53
Octaber 47 47 45 47 48|42 41 43 42 46|38 37 39 41 40|30 26 28 28 3346 45 44 46 47
November 4 39 39 42 41|30 30 32 34 33|29 28 34 34 66|26 22 24 24 27|33 I 37 40 39
December 33 3 3 37 38|25 27 29 28 28|25 26 28 28 20|19 20 20 19 28|31 34 34 3B 36
Apri-Oct | 45 50 48 50 51|50 49 48 51 53|45 45 45 47 48|34 33 32 33 7|49 49 47 49 50
Average
July-Sept 154 54 53 55 s55(58 56 56 59 60|52 52 51 52 53|37 35 35 36 40|54 54 52 55 56
Average
Annual 44 44 43 44 45 {41 40 40 42 43|37 37 37 40 40|29 28 28 23 31|42 43 42 44 44
Average

1.4 Weekend and weekday occupancy

Overall average figures for the UK hide considerable differences in weekend and weekday occupancy.

Compared with 2002, all UK annual average figures for weekend and weekday bedroom and
bedspace occupancy saw an improvement of one percentage point.

Over the period 1999-2003, weekend occupancy rates have increased slightly more than weekday
rates — probably attributable to an increase in holiday weekend breaks combined with a slight

downturn in business trade.

TNS Travel and Tourism
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Fig. 1.4: UK and National: Annual Weekend Bedroom Occupancy 1999 - 2003
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Fig. 1.5: UK and National: Annua! Weekday Bedroom Occupancy 1999 — 2003
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1.5 Origin of visitors

The 2003 annual average bedspace occupancy by non-UK visitors (8%) was one percentage point
lower than in both 2002 and 1999, while the annual average bedspace occupancy by UK residents
(35%) was one percentage point higher than in 2002 and three percentage points higher than in 1999.
(These figures do not sum to the annual average bedspace occupancy figures for the UK as they are
based on only those establishments able to differentiate between UK and non-UK visitors which is less
than the total sample).

Fig. 1.6:  UK: Annual Bedspace Occupancy 1999 - 2003 by Origin of Visitors
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Just over one in seven (15%) of arrivals at serviced accommodation in 2003 were from outside the UK. This is
four percentage points lower than the five year peak in 1999 (19%) and slightly less than the 2002 figure.

Only Norther Ireland showed an increase in the percentage of non-UK arrivals in 2003, while all four countries
showed a fall when compared with 1999.

TNS Travel and Tourism
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Fig. 1.7: UK and National: Annual Non-UK Arrivals as a Percentage of All Arrivals, 1999 - 2003
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1.6 Occupancy by type of establishment

Most UK occupancy levels in hotels and bed and breakfast establishments showed a rise in 2003 when
compared with 2002 — the exceptions being the annual average bedroom occupancy in hotels and both annual
and April-October bedspace occupancy in bed and breakfast establishments which all remained as in 2002.
Corresponding occupancy rates in guest houses all showed a fall (of 1 percentage point) when compared with
2002.

Hotels and bed and breakfast establishments have also both experienced a rise in average annual and April-
October occupancy rates over the period 1999-2003 (except for April-October bedroom occupancy in hotels
and April-October bedspace occupancy in bed and breakfast establishments which both remained at their 1999

level).

Guest houses on the other hand have experienced a slight fall in occupancy over this period (except
for April-October bedroom occupancy which was the same in 2003 as in 1999).

TNS Travel and Tourism
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Fig. 1.8: UK: Annual Bedroom Occupancy 1998 - 2002 by Type of Establishment
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Fig. 1.9: UK: Annual Bedspace Occupancy 1999 - 2003 by Type of Establishment
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On a national basis over the period 1999 to 2003, average occupancy levels in hotels and bed and breakfast
establishments either increased or remained the same in all four countries except for annual bedspace
occupancy in both England and Wales which decreased by one percentage point.

In contrast, occupancy levels (both bedroom and bedspace) in guest houses either increased or remained at
their 1999 level in Scotland and Wales (with increases of 8 percentage points in Wales) but decreased in
England and Northern Ireland.

TNS Travel and Tourism
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Fig. 1.10: National: Annual Bedroom Occupancy 2002 and 2003 by Type of Establishment
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Fig. 1.11: National: Annual Bedspace Occupancy 2002 and 2003 by Type of Establishment
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1.7 Occupancy by location of establishment

When compared with 2002, UK occupancy levels in all types of locations either increased slightly or remained

at the same level.

Over the period 1999-2003, UK annual averages (both bedroom and bedspace) have increased in seaside and

country/village locations.

TNS Travel and Tourism
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12

Over the same period, average annual bedroom occupancy in urban areas (both city/large towns and small

towns) remained the same. In contrast, annual bedspace occupancy in both types of urban locations increased

slightly over the period 1999

-2003.

Fig. 1.12: UK: Annual Bedroom Occupancy 1999 - 2003 by Location of Establishment
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Fig. 1.13: UK: Annual Bedspace Occupancy 1999 - 2003 by Location of Establishment
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2. About the UK Occupancy Survey

2.1 Survey sponsors

As part of the EU Directive on Tourism Statistics adopted in November 1995, the UK is required to submit
monthly occupancy rates for hotels and similar establishments (i.e. serviced accommodation) to Eurostat, the
statistical office of the European Community. Since January 1997 each of the four national tourist boards has
been responsible for the implementation of an occupancy survey of serviced accommodation in its area, carried
out according to a common specification and standard, thus ensuring the production of comparable occupancy
data for the whole of the UK. In England this task is carried out by the regional tourist boards (co-ordinated by
Visit Heart of England) under contract to VisitBritain.

TNS Travel and Tourism (formerly NFO WorldGroup) was appointed as the UK Survey Co-ordinator for 2002-
2005 and collates the results from each of the national and regional surveys, combining them to produce
occupancy rates for the UK as a whole.

2.2 Coverage of survey

The types of accommodation in the survey are those defined (in the EU Directive) as tourist accommodation
which is arranged in rooms and where bed-making and cleaning services are provided. It therefore includes
hotels (including motels, lodges and inns), guesthouses and private houses offering bed and breakfast to
tourists (including farmhouses). It should be noted that only in Northern Ireland, where there is compulsory
registration of tourist accommodation, is there a definition of the various types of accommodation. In England,
Scotland and Wales the type was defined by each accommodation establishment itself in answering a
questionnaire. Because the criteria are not objectively defined, the distinction between types is not always clear
and may vary slightly.

TNS Travel and Tounism
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In 2003 there were about 47,450 establishments of this type in the UK which were known to the tourist boards,
with a total of aimost 1.2 million bedspaces.

Figure 2.1: Distribution of total known accommodation stock: Number of establishments
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ONIreland
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M Wales

Figure 2.2: Distribution of total known accommodation stock: Number of bedspaces

157,990
21,270 O England
ON Ireland
O Scotland
W Wales

933,730

2.3 Survey method

Tourist Boards invited establishments to provide data for the survey on a monthly basis and 5,000
establishments agreed to do so at the beginning of 2003. Each month between 2,881 and 3,747 retumed data
and the occupancy rates in the report are calculated from these monthly samples. Both the recruited samples
(those establishments agreeing to provide data) and the analytical samples (those establishments returning

monthly data) have been closely monitored during the year to ensure that the samples are as representative as
possible of the known total stock.

TNS Travel and Tourism
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The occupancy figures are calculated on the accommodation available each month - ie. only open
accommeodation is included. In calculating figures for England and for the UK, the data has been weighted by
the number of available bedspaces in each contributing area.

2.4  Full reports

The individual Tourist Boards produce a wide range of other, more local, information from their own
surveys which is available directly from them. It should be noted that this locally-produced information
may be based on slightly different samples from the UK Survey, depending upon the timing of the
analysis. The following full reports are available from the national tourist boards. Orders should be

sent including remittances.

UK Occupancy Survey for Serviced
Accommodation 2003 Price: £35 incl. p&p

England Occupancy Survey for Serviced
Accommodation: Annual Tables 2003

Both available from:
VisitBritain
Fulfilment Centre
Thames Tower
Black's Road
London W6 9EL

Wales Occupancy Survey for Serviced
Accommodation 2003 Price: £15.00

Available from:
Wales Tourist Board
Brunel House
Cardiff CF24 OUY

Survey of Hotel Occupancy Annual Report
2003: Free

Survey of Guesthouse and Bed and Breakfast
Accommodation 2003: Free (available August)

Both available from:

Northern Ireland Tourist Board
St Anne’s Court

59 North Street

Belfast BT1 1NB

Scottish Accommodation Occupancy Survey
2003: Final Report Price: £20.00

Available from;
VisitScotland

23 Ravelston Terrace
Edinburgh EH4 3TP

TNS Travel and Tourism
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Accommodation Standards in England

Home
VisitBritain, formerly the English Tourism
About Us ,
Useful Contact Council, in response to consumer demand, L BENEFITS |
selul Coniacts has created quality standards for a wide [TOWTo oW ‘
FAQs sector of accommodation in England, which
i include:
Site Map MNATIONAL ACCESSIBLE SCHEME |
Search . .
+ Hotels (including Townhouse, I"PROMOTION: Where to Stay Guides |
Travel Accommodation &
Restaurants with Rooms) ! AWARD SCHEMES i
o Guest Accommodation
(including Guesthouses, B&Bs, Inns, VisitBritain ~ Quality =~ Assurance  Schemes
Farmhouses) Summary Document

o Self-catering

Holiday Home, Touring &
Camping Parks

Hostels

Campus

Holiday villages

Hotel Boats & Hire Craft

The National Quality Assurance Standards
helps you to achieve the rating you want for
your business - a rating easily understood
by your guests. It also offers a wealth of
other marketing, promotional and
professional benefits. View the participation
benefits of the VisitBritain National Quality
Assurance Standards.

Stepping Stones

An initiative aimed at Local Authorities
addressing the issue of quality in
accommodation.

For further information, E:
feedback@visitbritain.org

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AccommodationStandards/Accommodatio...  2004/10/14
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Holiday Home, Touring and Camping parks: Star ratings

Home
About Us

The rating for holiday home, touring and camping parks reflects
the overall quality of the park and has been developed following
FaQs extensive research into what visitors are looking for. A rating of
Site Map one to five stars is awarded based on over 50 separate aspects
including cleanliness, environment and the quality of facilities
and services provided. The highest rating of five stars is reserved
for those parks of exceptional quality which also provide specific
key facilities and services.

Useful Contacis

Search

VIEW HOLIDAY HOME, TOURING & CAMPING PARKS STAR RATINGS SUMMARY

Further information:
British Grade Holiday Parks Scheme - Quality Assurance Standards (PDF file 416KB)

You will need Adobe Acrobat Reader to view these documents. Download Adobe Acrobat
Reader.

Back to Accommodation Standards in England page

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AccommodationStandards/Accommodatio...  2004/10/14
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Hostels: Star ratings

Home
About Us
Useful Contacts

Hostel accommodation — including hostels catering solely for
groups — are rated from one to five stars. Hostel accommodation

FAQs is assessed for both quality and facilities including cleanliness,
Site Map the friendliness and efficiency of staff, décor, furnishings and

h' food (where provided).Bunkhouses and camping barns are also
Searc

assessed, although they are not given a star rating. Both
categories have to meet minimum requirements before they
can use the designators Camping Barn or Bunkhouse.

What standards to expect at each rating level

One Star - acceptable overall level of quality

Two Star - good overall level of quality

Three Star - good to very good overall level of quality
Four Star - excellent overall level of quality

Five Star - exceptional overall level of quality.

Further information:
Hostel Accommodation - Quality Assurance Standards (PDF file 460KB)

You will need Adobe Acrobat Reader to view these documents. Download Adobe Acrobat
Reader.

Back to Accommodation Standards in England page

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AccommodationStandards/Accommodatio...  2004/10/ 14
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Campus accommodation: Star ratings

Home

About Us

Campus accommodation includes educational establishments such
as universities and colleges with sleeping accommodation in halls
FAQs of residence or student village complexes and may be serviced or o
Site Map self-catering accommodation. It is rated from one to five stars.
Establishments must meet a minimum entry requirement for both
the provision and quality of facilities and services, including
fixtures, fittings, furnishings and décor.

Useful Contacts

Search

Progressively higher levels of quality and customer care are provided for
each of the Star ratings. The more Stars, the higher the overall level of quality.

What Standards to expect at each rating level

One Star - acceptable overall level of quality
Two Star - good overall level of quality
Three Star - very good overall level of quality
Four Star - excellent overall level of quality
Five Star - exceptional overall level of quality.

Further information:
Campus Accommodation - Quality Assurance Standards (PDF file 406KB)

You will need Adobe Acrobat Reader to view these documents. Download Adobe Acrobat
Reader

Back to Accommodation Standards in England page

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AccommodationStandards/Accommodatio...  2004/10/14
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Hotels: Star ratings

Home
About Us

Awarded between one and five stars, the scheme focuses on
quality including customer care, the range of services available,
FAQs variety and standard of facilities. A one-star property will have
Site Mao at least 75% of bedrooms with en-suite or private facilities, while
) a five-star grading guarantees luxurious and spacious
surroundings with the highest international quality of service
and superb cuisine.

Useful Contacts

Search

VIEW HOTEL STAR RATINGS SUMMARY

Town House Accommodation (4 & 5 Star only)
Includes small personally run town/city centre hotels, offering a high degree of quality, with
superior bedrooms, suites and services.

Townhouses may or may not have public rooms or formal dining arrangements associated -
with hotels, but can offer high quality room service and are usually located in areas well
serviced by restaurants. All Townhouses are rated four or five Star.

Travel Accommodation

Includes budget or lodge style accommodation usually purpose built, and close to main
roads, motorways or city centre. There may or may not be public areas and a food and
beverage outlet. Travel Accommodation can often form part of a motorway services
operation.

Reception hours may be restricted and payment may be required on check-in with limited
services provided. This style of accommodation provides a consistent level of quality and
service. There is no Star rating for Travel Accommodation.

Restaurant with Rooms
Includes restaurant, bistro and brasserie operations. Establishments included in this sector
will:

e normally be a maximum of 12 bedrooms, be clean and well maintained and generally
reflecting at least the level of quality normally associated with a 2 Star Hotel.

e have a restaurant which is a local or national destination for eating out, and which is
the principle operation within the establishment and is available to non residents for
main meals on all days open.

e have an emphasis on food quality rather than extensive meals, all meals prepared
with good technical skills with significant use of seasonal and local, fresh produce.

Gold and Silver Awards

Gold and Silver Awards are given to establishments achieving the highest levels of quality
within their Star rating. While the overall rating is based on a combination of quality, range
of facilities and level of services offered, the Gold and Silver Awards are based solely on
quality across the whole operation.

Further information:
Hotel, Townhouse and Travel Accommodation - Quality Assurance Standards (PDF file 900KB)

Hotel, Townhouse, Travel Accommodation and Restaurant with Rooms - The benefits of participation
(PDF file 366KB)

You will need Adobe Acrobat Reader to view these documents. Download Adobe Acrobat
Reader

FE
by

http://fwww.tourismtrade.org.uk/uktrade//Quality/QualityStandards/AccommodationStandards/Accommodatio...  2004/10/14
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— " Guest accommodation (including Guesthouses, B&Bs, Inns, Farmhouses):
Home Diamond Ratings
About Us

Useful Contacts Guest accommodation is rated using one to five diamonds.

FAQs The diamond ratings reflect consumer expectations of the
sector, with quality seen as more important to visitors than
facilities and services. As a result, establishments are
required to meet progressively higher standards of quality,
cleanliness and guest care as they move up the scale.

Site Map

Search

VIEW GUEST ACCOMMODATION DIAMOND RATINGS SUMMARY @ﬁr

Gold and Silver Awards

Gold and Silver Awards are given to establishments that not only achieve the overall levels
of quality within their Diamond rating, but also reach the highest levels of quality in specific
areas identified by guests as being really important to them. Gold and Silver Awards reflect
the quality of comfort and cleanliness found in bedrooms and bathrooms as well as the
quality of service enjoyed by guests.

Further information:
Guest Accommodation - Quality Assurance Standards (PDF file 457KB)
Guest Accommodation - The Benefits of Participation (PDF file 346KB)

You will need Adobe Acrobat Reader to view these documents. Download Adobe Acrobat
Reader

Back to Accommodation Standards in England page

http://www.tourismtrade.org.uk/uktrade//Quahty/QualityStandards/AccommodationStandards/Accommodatio... 2004/10/14
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Holiday Villages: Star ratings
Home
About Us ) e
Holiday villages are rated from one to five stars. A holiday R =
Useful Contacts village usually comprises a variety of types of accommodation Holiday Villages
FAQs with the majority provided in custom-built rooms (e.g. chalets,
Site Map hotel rooms). A range of facilities and activities are also

available which may, or may not, be included in the tariff.
Properties must meet a minimum entry requirement for both
the provision and quality of facilities and services, including
fixtures, fittings, furnishing and décor.

Search

What standards to expect at each rating level

One Star - acceptable overall level of quality
Two Star - good overall level of quality
Three Star - very good overall level of quality
Four Star - excellent overall level of quality
Five Star - exceptional overall level of quality.

Further information:
Holiday Villages - Quality Assurance Standards (PDF file 280KB)

You will need Adobe Acrobat Reader to view these documents. Download Adobe Acrobat
Reader

Back to Accommodation Standards in England page
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Self-catering: Star ratings
Home
About Us . . . .
Self-catering accommodation is assessed on its overall
Usetul Contacts quality, including comfort, space, facilities and
FAQs cleanliness. Minimum entry requirements include
Site Map pricing and conditions of booking must be made
clear, local information should be provided to help
Search guests make the best of their stay, the establishment

must offer comfortable accommodation with a range
of furniture to meet guest needs, a colour TV (where
signal available) at no extra charge and kitchen
equipment to meet all needs.

Self-catering standards also apply to serviced apartments, which provide self-
catering accommodation with additional elements including 24-hour concierge and
five out of seven days daily cleaning services. Self-catering properties and serviced
apartments are graded with stars.

VIEW SELF-CATERING STAR RATINGS SUMMARY
All Star-rated properties provide the following:

high standard of cleanliness throughout

pricing and conditions of booking made clear

local information to help guests make the best of their stay

comfortable accommodation with a range of furniture to meet guest needs
colour television (where signal available) at no extra charge

kitchen equipment to meet all essential requirements.

Further information:
Self-Catering - Quality Assurance Standards (PDF file 443KB)
Self-Catering - The benefits of participation (PDF file 288KB)

You will need Adobe Acrobat Reader to view these documents. Download Adobe Acrobat
Reader

Agency Standard Launched

Following extensive consumer research and consultation with nearly 250 local authorities
and 160 self-catering agencies, the Quality Accredited Agency (QAA) standard was
launched in April. It has been developed in response to requests from agencies in the self-
catering industry that there should be something to recognise the quality of service offered
to owners and potential guests, in addition to individual assessment of all properties in the
portfolio.

VisitBritain, in partnership with an industry group, has been working towards a Quality
Accredited Agency standard to recognise the service offered to owners, potential guests
and guests by agencies in the self-catering sector. The QAA standard has been developed
to assess the quality of the policies, practices and procedures of agencies which provide
self-catering properties to customers.

The policies, practices and procedures will be assessed for consistency and quality of
customer care. The agencies should provide a service and end product that meet their
customers’ expectations and requirements and use a systematic approach.
Recommendations will be made for improvements to help ensure guests are dealt with fairly
and efficiently and that their expectations and requirements are met. The QAA standard will
highlight agencies that are providing a quality customer service and who focus on their

http://www.tourismtrade.org.uk/uktrade//Quality/QualityStandardS/AccommodationStandards/Accommodatio... 2004/10/14



customers’ needs.

Agencies will be required to satisfy a five-stage quality check including a questionnaire,
‘mystery shopper’ research, interview of property owners, accompanied property visit and a
follow-up agency visit to review issues arising from the first three stages.

The new scheme will complement VisitBritain’s existing National Quality Assurance
Standards (NQAS) and the Franchise Standard. QAA offers great value for money at
highly competitive rates. There are additional benefits to those agencies who become or
who continue to be 100% assessed under National Quality Assurance Standards and also
gain QAA.

For further information please email feedback @visitbritain.org

View a PDF of the 'Quality Accredited Standard Information'

Back to Accommodation Standards in England page

. Sign Up To Newsletter!

tegal Disclaimer | Site Map | Copyright
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Hote! Boats & Hire Craft
Hotel Boats

The purpose of the scheme is to identify and promote those Hotel Boats that the
public can choose with confidence and, through a system of classification based on
quality and facilities, acknowledge those Hotel Boats that provide higher quality
standards and a wider range of facilities.

Rating

The rating actually awarded will allow for a balanced view of the Hospitality,
Accommodation, Food, Efficiency and Services provided, with the emphasis placed heavily
on Quality. A ratio expressed as 70% of the quality score and 30% of the facilities score will
determine the final rating.

e Quality Score
- All aspects of the operation are assessed and given a Quality Score during the
assessment process.
- An overall score for quality is established which is then converted to a percentage.
- This percentage score is then used as a basis to determine the rating to be
awarded.

¢ Facilities Criteria
- Points are awarded for the number and type of facilities provided for guests on the
boats. A percentage of the total points is used to help determine the rating to be
awarded.

Further information:

Hotel Boats Quality Assurance Grading Scheme 2004 (PDF)

Hire Craft (Narrowboats & Broad Beam Boats)

The purpose of the schemes are to identify, and to promote by independent quality
assessment, those hire craft that the public can choose with confidence and, through
a system of facility classification, acknowledge those that provide a wider range of
facilities.

Rating

The schemes set out criteria relating to equipment, facilities, guest comfort and quality
provided of the boat being inspected. Five grades of award reflect the range of quality
standards and facilities provided, indicated by one to five Stars. The final rating awarded is
a mixture of progressively increasing facility requirements and the overall quality provided,
with the emphasis placed heavily on quality standards. The assessment also includes
inspection of the hire operator's yard facilities and customer care activities with an emphasis
on cleanliness, as well as individual boat quality.

The final rating actually awarded will therefore allow for a balanced view of the Hospitality,
Accommodation, Facilities, Efficiency and Services provided.

Further information:
Hire Craft (Narrowboats & Broad Beam Boats) Quality Assurance Grading Scheme 2004 (PDF)

Back to Accommodation Standards in England page
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The assessment process

The diagram on the right shows how the process
works from your initial application to the area
centres, through the assessment by Unicorn
Tourism, to the confirmation of your rating.
Contact your local area centre to receive further
information, they are listed on the tear-off slip.

The whole process should take about ten weeks
for most types of accommodation. Please note
that an initial overnight visit is required for all
accommodation except self-catering, holiday
parks and boats, group hostels, bunkhouses
and camping barns.

How much does it cost?

Fees vary with each standard, the size of
accommodation offered and prices charged.
For example:

Asingle self-catering unit owned by amember
of aRTB (25% discount) costs around £95. An
additional joining fee of around £37 is payable
inthe first year. All prices are inclusive of VAT.

Athree-bedroom B&B non-RTB member charging
up to £25 a night pays around £160 a year. A
joining fee of around £95 is payable in the first year
and again all prices include VAT.

How does the assessment worl?

Every participant receives a theggugh assessment
of their accommodation by an experienced
assessor, followed by a detailed debrief and a
comprehensive written report. This gives you
ubjective feedback on your business — information
you may not get from your guests.

The assessment gives you a rating against the
NQAS for your type of accommodation, shown
as one to five stars or one to five diamonds,
depending on the sector.

The national quality assurance standards have given us the vision
to look further to what we can achieve and motivated us to provide
higher standards for our guests, which in turn has increased the
profitability of our business. It has provided us with expert and
impartial consultancy at a fantastic, value for money price.

Don Birch, Co-owner Beechwood Hotel, North Walsham

The process

You apply using this leaflet for an application form
and questionnaire which, once completed, is sent
back with payment to the relevant area centre,
giving details of the earliest convenient assessment
date, if notimmediately.

B

Area centres, who administer the standards on
behalf of VisitBritain, create or update the database
information on your property and send a visit
request to Unicorn Tourism, who carry out
assessments on behalf of VisitBritain.

Unicorn Tourism allocates an assessor to visit your
property.

The assessor carries out the visit and on most
occasions will be able to indicate at the time of the
visit what your rating will be.

The assessor completes

Unicorn Tourism sends a

documentation and report of
visit and sends to Unicorn
Tourism.

statement by post confirming the
rating achieved. You will also
receive a certificate, bromide of the
star or diamond logo, and a
brochure giving advice on signage.

Yout receive your rating and start to
reap the invaluable benefits of being

a participant in VisitBritain NQAS such
as entry on the VisitBritain website.




Contact us today and you could soon

be enjoying the enormous business
benefits of being assessed under the
VisitBritain NQAS. It will provide
your customers with a guarantee of
quality they can trust.

We are the experts —we are tourism
professionals whose business is to help
your business develop and flourish.

Simply fill in the form below and send

to the area centre for your region
(addresses overleaf).

Please send me more information about the
VisitBritain NQAS and an application form.

NAME

ADDRESS

POSTCODE
TEL
FAX
EMAIL

WEBSITE

RTB member: (please tick)

Yes No

Please tick the type of establishment for
which you would like more information:

Hote! Holiday Village
Guest Accommodation Boat
Self-Catering VAQAS (Visitor Attraction)
Holiday Park Please tick if you would also
Hostel like to receive more

oste information about the
Campus National Accessible Scheme

VB00005004
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Swallow Hotels is one of the UK's leading hotel groups. Each of our hotels has |nd|v1duahty and aII reflect our comm;tment to quality.

With a choice of hotels situated in both city and rural locations you can be sure to find the perfact Breakaway for any occasion whether
it be a romantic weekend, a short family holiday or a relaxmg break where you can explore nearby piaces of interest.

Swallow Hotels offer superb levels of accommodation and facilities comphmented by frlendly, hospnable staff ensuring your stay is as
enjoyable as possible.

Now under new ownership, Swallow Hotels have recently launched
a ‘product improvement programme’ which will improve our
standards and level of service offered to all our Breakaways
customers.

Swallow Hotels has also embarked on an ambitious growth
programme with new hotels being added to the group throughout
the coming year. See our coming soon section on page 33.
To keep up to date with our new hotels please call our Central
Reservations team on: 0845 600 4 666 or visit our website:
www.swallowhotels.com

area/town hotel page
B8 Glasgow Swallow 13
&:H Dundee Swallow 14 castle upon Tyne
Ee3 Kirkcaldy Swallow Parkway 15 castle Gateshead

& Inverness Swallow Craigmonie 16

kton-on-Tees

Montrose Swallow Park 17 new
5 Biggar Swallow Tinto 18
| Carlisle Swallow Hilltop 19
EXF Preston Swallow 20
Newcastle upon Tyne Swallow Imperial 21
Newcastle Gateshead Swallow 22
Chollerford, nr Hexham Swallow George 23
Durham Swallow Three Tuns 24
Rushyford, South Durham  Swallow Eden Arms 25
Stockton on Tees Swallow 26
} kmuudt Swallow St. George 27

Stoke-on-Trent Swallow George 28 new
hi}.« Old Harlow Swallow Churchgate 29
FSET tpswich Swallow Beistead Brook 30
% Norwich Swaliow Nelson 31

Suffolk Swallow Suffolk see insert



Easy booking...

For more details or to book your stay at a Swallow
Hotel, simply phone our Central Reservations team
who will be happy to heip you. Tel: 0845 600 4 666.
You can also find out information about the hotels and i “fitness equipment:
book online by visiting: www.swallowhotels.com L R vl R : RO
* = For termis €& conditions and full boaking details please see pages 34 &35 ..
for more information. L : oo

Location

Ho_tel

at a g(omce

No. of Bedrooms

Page Number
Lounge bar

Swallow Glasgow

Swallow Dundee '

Swalfow Parkway

Swallow Craigmonie .

Swallow Park '

Swallow Tinto :

Swallow Hilitep

Swallow Preston Prestn {2013 | |el7ale] e
. Swallow Imperial - ---_
| Swallow NewcastleGateshead ------

| swallow Eden Arms | 233 | [elas|e| |e]e]
Swallow George - =
Swallow Three Tuns Durham

EN

Swallow Stockton’ -

Swallow St: George --
| Swallow George -7

Swaliow Churchgate '

Swallow Belstead Brook Jpswich

‘Swallow Nelson Norwich

Swallow Suffalk

n' Steam Room
'- Solarium’

II' Gymnasium
HRBES
ONOOES

Swallow: Hatels have graded their hotels to try

. and give customers-an indication of the standards
of accommodation and service they can expect to
receive from a particutar Swallow Hotel.

. En-suite bedroom
Comfortable surroundings
Excellent customer'service
Extensive facilities
Spacious public areas
Fine accommodation
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Seriously good for business

We take your business and ours very seriously.
Our r customers demand the best in meetings,
conferences and banqueting and we deliver it.

Our reputation for hosting successful
business events is renowned, and
we make sure it's maintained through
continual investment in the best staff

and the best in modern facilities.

From roadshows, exhibitions, product
launches and training, to meetings and
formal receptions, our 14 Swallow
Hotels throughout England and

Scotland give you access to first class,

fully equipped meeting space and
great value for money at a venue that’s

close to you.
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Booking Conditions

Please read this carefully before you book.

1
1.1

2.2

3.2

3.3

3.4

3.5

Prices

All prices quoted refer to a “per person, per night” rate (unless
otherwise stated) and are based on 2 adults sharing a twin/double
room. Single guests are always welcome, please call us for the
relevant prices.

Different price bands may apply at different times of the year.
These price bands relate to the date of arrival at the hotel.
Availabifity - please note that Breakaways are intended as holiday
and not as business packages.

As all prices in this brochure are substantially discounted, there is
limited availability of rooms at these rates so hotels reserve the
right to limit the number of Breakaways taken. There may be no
avallability at particularly busy times of the year.

Some offers and packages are only available during certain
months - each hotet entry gives full details.

Please note Breakaway rates are not available at Christmas and
New Year - individual hotels will be able to advise you on
Chnistmas and New Year package details and pricing.

Please check as soon as possible for avallability, particularly
regarding family rooms and other specific room types. We
recommend early bookings to avoid disappointment. All bookings
are subject to availability.

Single Rooms

Single rooms at the Breakaways or special B&B rates are available
from Friday to Sunday inclusive. As Breakaways are not intended
for business guests, we cannot offer these rates for single rooms
from Monday to Thursday inclusive. Al single rooms are subject to
availability.

Single supplements are charged on longer holidays, and may be
charged for single use of a double room or twin room.

Children

FREE accommodation and breakfast for children under 16 sharing
their parent(s) room.* {subject to room type availability).

Children under 16 staying in their own room - each child pays the
normal adult Breakaways' price on a bed and breakfast basis
(subject to room type availability).

Children under 16 are not admitted to leisure clubs unless
accompanied by an adult and adult supervision is required when
children use the facilities within the club at all times. Children under
16 are not allowed to use the fitness equipment and it is not
advisable for childien under 12 to use the spa bath, sauna or
steam room. Certain hotels have additional restrictions regarding
the use of leisure facilities by children. A copy is displayed in each
leisure club. The purpose of these terms and conditions is to
ensure the well-being and enjoyment of all users.

Please note that while a child is staying in a Swallow Hotel,
responsibility for that child’s safety must lie with the parent(s) or
guardian(s) at all times.

Breakfast is included in the Breakaways package although no
other meals are included (unless otherwise stated) All meals are
served in the restaurant, room service is available at an additional
cost. Most Swallow Hotels have a children’s menu or children
under 16 can take dinner from the main menu at 50% of the list
prices for a full portion.

Arrival/Check Out Time

Your room will normally be avarlable from 2pm on the day of
arrival. We recommend you telephone your hotet if you will be
arnving before 2pm or after 6pm. Check Out time is 11am.
See also “Cancellations”.

Pets

Permission for pets to stay in a hotel is at the discretion of
individual hotel managers. Please check direct with the hotel in
advance if pets are permitted in the property. Pets are not
permitted where food or liquor is served. Note, some hotels may
charge a supplement due to extra housekeeping etc.

34

6 Credit/Debit Cards

6.1 Swallow Hotels accept most of the following credit/debit cards:
American Express, Delta, Diners Club, MasterCard, Switch and
Visa. (Please check with individual hotels for card acceptance).

If you have guaranteed your booking with your credit card, we
reserve the right to charge you the full price of your stay if you do
not cancel by 4pm on the day of your arrival.

7 Tourist Attractions

7.1 Some hotels offer free tickets to local attractions and they can
advise you about opening times and times of reduced service,
particularly Christmas and New Year. We accept no responsibility
for the acts or defauits of third parties providing tourist attractions
which are supplied in all cases by the third parties under their
normal terms and conditions. There are no cash refunds available
where free tickets to tourist attractions are not used. Free tickets
to attractions are NOT provided for children unless the hotel
specifies otherwise.

8 Sunday Night Offer

8.1 All hotels offer Sunday night’s B&B or DB&B at 50% of the adult
Breakaways' rate to guests who take a weekend dinner, bed and
breakfast or weekend bed and breakfast break. This offer is only
available to B&B or DB&B Breakaways guests who have been
resident in the same hotel for both Friday and Saturday rights.
(Please check with individual hotels for further information).

This Sunday night offer cannot be combined with any other offer
or discount and is subject to availability.

9 Meal Plans

9.1 The meal plan for each hotel cannot be altered. For example,
Sunday lunch cannoct be switched for Sunday dinner.

8.2

10 Final Payment

10.1 You can pre-pay the package price with your confirmation of
booking directly through the hotel. Payment of the full amount or
the balance of the cost of your Breakaway must be made before
you leave the hotel. This includes any extra charges incurred
during your stay such as drinks, newspapers and telephone calls.

11 Amendments

11.1 if you wish to alter your booking in any way after it has been
confirmed it is essential that the adjustment is confirmed in writing
or by telephone direct to the hotel otherwise such alterations
cannot be guaranteed.

12 Cancellations

12.1 With the exception of § and 7 night holidays, there is no charge to
you If you cancel your booking up to 4pm on the day of arrival
although prior notice of cancellation would be much appreciated.
In the event of cancellation of the whole or part of your break or
non-arrival after 4pm, Swallow Hotels reserve the right to charge
the full price of the break,

12.21In the case of & or 7 night holidays, they must be cancelled at
least 7 calendar days in advance of the first night's stay; otherwise
we will have to charge the full cost of the holiday.

13 Agents’ Commission

13.1 Commission is payable to travel agents booking any of the holiday
packages featured in this brochure, subject to our terms and
conditions.

Other Information

14 late Bookings

14.1 Bookings can be made up to and on the day of armval, subject to
availability.

15 Dinner Reservations

15.1 We advise you to make a dinner reservation when you make your
Breakaways booking so that we are better able to provide your
preferred dining time.
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16 Breakaways Brochure Information

16.1 Although every effort has been made to ensure the accuracy of the
information in this brochure at the time of printing, Swallow Hotels
cannot accept responsibility for any errors or omissions and reserve
the right to vary, amend or cancel any of the arrangements featured
in this brochure should they find such alterations necessary.

17 Special Requests

17.1 Whilst every effort is made, unfortunately we cannot guarantee special
requests.

18 Comments

18.1If you are not happy with any aspect of your Breakaway, please
contact the Duty Manager immediately to rectify the problem during
your stay. If this does not improve the situation, please send your
comments to our Customer Services Department, at Swallow Hotels
Limited, 4 Clarendon Place, King Street, Maidstone, Kent ME14
1BQ. We take all customer comments very seriously.

19 Liability

19.1 Please note that, other than with regard to personal injury, Swallow
Hotels’ liability for incomplete or non-performance or any breach of
contract by any Swallow Hotel and/or third party will be limited to a
maximum refund of the total price of the particular Breakaway
package concerned. Under no circumstances wil we accept liability
for consequential or economic loss, or loss of profit.

How to Book

1 Once you have chosen your hotel, please call Central Reservations on
0845 600 4 666. Lines are open between 8am-8pm Monday to
Sunday, including Bank Holidays (closed Christmas Day, Boxing Day
and New Year’s Day). At the time of booking you will be required to
give your credit card/debit card details to secure your booking.

2 You may also secure your booking by email, fax or letter within
3 working days. See details of cancellations.

3 Your email, fax or letter of confirmation should include:

* Your name, address and contact number

¢ The number of adults and children under 16 staying

* The hotel, dates of arrival and departure, as well as the type of room
¢ Times of dinner reservations

* Any special requirements e.g. Vegan diet

4 Alternatively you can book on-line by visiting us at
www.swallowhotels.com

Central Reservations Office, PO BOX 26285, Ayr, KA7 3WW.
Tel: 0845 600 4 666

Selected photogranhs in this brochure are reproduced by kind permiission of: Hadrian's Wall Tourism Partnership,
Northumbnia Tourist Beard, English Hertage. Alex Teifor, Graeme Peacock, Countrysice Agency, Carlisky City Council,
Tynedaie Council, Hightands of Scotland Tourist Board, Angus and Dundee Tounst Board, Grealer Glasgow and Clyde
Valey Tourist Board, Stoke-on-Trent Tounst Board, Norwich Tounst Board, VisitScetland, Cambridge City Council,
Cumbria County Council, Gateshead Council, Hatfield Fonest, Ipswich Borough Councel, The Nabonal Trust for
Scetiand, Neweastio upon Tyne Cry Counil, Yorkshre Tourst Bowd, Alan Benning:on, Scottish Viewpont.
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Swallow Hotel

High Street West Gateshead NE8 1PE
Tel: 0191 477 1105 Fax: 0191 478 7214

The Newcastle
Gateshead Swallow
Hotel is a few minutes
away from the much
celebrated Tyne Bridge
and the iconic
Gateshead Millennium
Bridge, which links you
to Newcastle's bustling
city centre.

Newcastle A19
upon Tyne
Corbridge nes
Gateshead
®
AGE Ago2 Sunderland
Consett
ABIOD
Durham A19

hotel facilities

Hadrian's Restaurant

e Lounge Bar

¢ Indoor Heated Pool

® Spa and Sauna

e Steam Room

* Solarium (at an
additional charge)

e Gymnasium

* Free Parking

e

£41.00 Bed and Breakfast

£57.00 Dinner, Bed and Breakfast
Single Supplement NIL

To make a reservation call:

0845 600 4 666




15

2
SWALLOW
— HOTELS ™

“Newcastle [
- Gateshead

Swallow Hotel
High Street West, Gateshead NE8 1PE
Tel®+44 (0)191 477 1105 Fax: +44 (0)191 478 7214

1 EAST CITY

ZiL

NEWCASTLE
ARENA
CITY CENTRE

Situated only minutes from Newcastle city centre with excellent views over the
redeveloped quayside areas of Gateshead Quays and Newcastle Quayside, this
popular hotel is an ideal setting for national and international business
delegations as well as a renowned venue for private receptions and functions,
dinner dances and wedding parties.

CENTRAL STATION
-

There is secure parking for up to 100 cars and Newcastle Central Railway
Station is only a five minute free shuttle bus drive away. Newcastle Internaticnal
Airport is 6 miles away with regular daily connections to London, UK cities and Europe.
Delegates benefit from proximity to bustling Newcastle and a host of nearby

leisure opportunities as well as great shopping in Newcastle's Eldon Square,
Eldon Gardens and Gateshead's MetroCentre.

Refreshments and dining

Hadrian's Restaurant offers elegant surroundings and a wide variety of dishes
including vegetarian and healthy options. The restatirant can cater for up to 150

Three miles away from the A1(M). Take the A167 and guests at lunch or dinner, and Hadrian's Bar offers an informal and relaxed
follow the signs to Gateshead. Alternatively, the hotel is atmosphere for a pre-dinner drink or snack.
located one mile from Newcastle Central Station. Catering can be arranged to suit your requirements either in the restaurant or in one

of the conference rooms.

18 twin bedrooms
All 103 bedrooms are well equipped 42 double bedrooms
with private bathroom, direct dial 15 executive double/
telephone, modem points, satellite TV, twin bedrooms

tea and coffee making facilities, 24 sin.gle bedrooms
hairdryer, iron and board. There are 4 family rooms

Bedrooms

.

)

Reservations:

For bookings telephone the hotel Sales Office Monday- also 60 non-smoking bedrooms.
Friday during office hours. Out of office hours please
telephone reception. Free leisure club* * Beauty Room (charge applies)

Website: www.swallowhotels.com
Email: gateshead.swallow@whitbread.com

.

Indoor heated swimming pool
Sauna and steam room

There is a well equipped fitness club
) ) with qualified staff on hand to advise

Please note, all bookings are subject to . . . = Spa

Whitbread Hotel Company Terns and Conditions. on the best exercise routines in an .

extensive and fully computerised Sunbed (charge applies)

gymnasium with cardiovascular and Gymnasium and relaxation area

resistance equipment.

Discounted charge applies for non residential
and day delegates
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conference facilities

A comprehensive and flexible range of facilities for
presentations, seminars, training courses and large
banquets. Choose from the impressive Ravensworth Suite

i
i
L.

yFyve

Lambton Room B

|
L b Vs WYl
accommodating up to 350 delegates to the Mezzanine b : L 5
Suite ideal for parties of up to 8 people. Flip charts, L Pance £ : Bim —-2
. . < 14 7m ance Floor : 89m
overhead projector and screen are supplied. Other < oam Penshaw >

equipment such as LCD projectors can be provided at an
additional charge.

EyYs

=

Local attractions
« City of Newcastle
* Shopping at the MetroCentre

Key
» Power Points

« Angel of the North ) J T Tekeprene

+ Gateshead Millennium Bridge :J e« o L

+ LIFE Interactive World B L L owee | = Bewick Suite
« Tyne and Wearside coastline 4

s 129m
 gom o [ Foor :
3 ‘ .
Lower ||l il

« BALTIC The Centre for Contemporary Art

gL Foyer Ly

Floor area / capacities

" Boardroomi

Clas’sr'demk:
‘U’ Shape
Cabaret :

Lunch/Drnner only

Drnner Dance

Boardroom = .

The Ravensworth Suite : with sebarate seating and bar area providing extra privacy for
dinner dances and a good registration point for delegates. It has

Accommodating up to 350 guests, with full air-conditioning, a . -
a maln street entrance for Ioadlng and unloadlng of equment

large dance floor and adaptable lighting. There is a built in PA
system and extended ceiling height for back’ projection with .-~ 'fMezzanme Surte
good natural light and blackout facilities. The suite has its own ™ =/
reception area and bar and can be divided into three separate e
sound-proofed function rooms - the Lambto ;
Shlpley, ideal for trarnrng and semrnars

Bewrck Sulte



TELEVISION INFORMATION

CHANNEL
1

8]

NI I N T s N N

11

STATION
BBC1
BBC2

TV
Charnel 4
Channel 5

Sky Sports 1
Sky Sports 2
Sky Sports 3

Nicolodeon
(Film Four)
Metro Radio

PLEASE NOTE:

EACH MONDAY AT
1230PM THERE WILL
BE A FIRE ALARM
TEST. THERE ISNO
NEED TO EVACUATE
UNLESS THE SIRENS
DO NOT SILENCE

Ifyou have Laundry to
collect please inform
Reception by 9.00am

THANK YOU

TELEPHONE INFORMATION

IN EMERGENCY
Outside Line

Other Rooms
Operator/Reception
Morning Call

Baby Listening

Rooin Service

Dial #0

Dial 9

Dial Room Number

Dial 0

Dial #10 and then the time
you require an alarm call
(for example 7.15am
would be 07135) then ywait
Jor the tone before
replacing receiver

Dial ###0 and leave the
receiver off the hook. To
listen in firom another
room or from bar
telephone Dial *** and
room number

Dial #2

Prices: Local Call (Land Liney= 03.36p per minute

(16.08p per 5 min call)

Mainland Europe (Land Line) = 24.19p per minute

For Television Information
please see overleaf . . .

)
SWALLOW

Dear Hotel Guest

Can you imagine how many tons of towels are unnecessarily washed
every day in all the hotels all over the world and the monstrous amount
of washing detergent required, which in turn, pollutes our water?

For the sake of our environment, please help us to help reduce the

pollution.

For towel exchange:
For continued use:

(If you prefer alternative toiletries, supplies are available on request from Housekeeping)

HOTEL

GATESHEAD

Please leave dirty towels in the bath tub.

Please leave towels on the towel rail.

A big “thank you”

for helping protect the environment.




Please Give Us Your Comments...  ISW/XUReNN
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Dear Guest

Thank you for choosing our hotel for your stay. Below is a survey for the housekeeper to pick up
in the morning when your room is cleaned. If you have had any areas of concern that you would
like to bring to our attention, please call us as soon as possible. We appreciate your assistance in
helping us serve you with the highest standards possible.

Yours sincerely

Hotel General Manager

Excellent Very Good Good Poor

During this stay, how satisfied were you with our hotel.
{ Outside Appearance of the hotel (signage, grounds, buildings, car park) U ] O O
2 Reception Condition/Attractiveness O O O O
3 Service at Check-in (friendly, efficient, prompt) O O O O
4 Guestroom/Guestbath

B Overall Cleanliness O O ] O

W Guestbath Facilities (Amenities, hot water) 0 O O O

®  Heating (Quiet, Efficient) O | | O

m Bed/Pillow Comfort O O O O

m  Television/Radio/Remote Control ] O O O

W Condition of Furniture (Dresser, chairs, table) O | | O

®  Condition of Bedspread/Curtains/Carpet O d O |

™ Room Service O O | O
5 Service of Hotel Staff

M Responsive to your needs | O

®  Friendliness of Staff O O

B Professional Attitude & Appearance (] o O |
6 Restaurant

® Didnotuse U

¥ Quality of Food/Beverage O O ] O

8 Restaurant Cleanliness a | O O

¥ Quality of Service 0 a O O

®  Value for price paid U t O O
7 Telephone Services (Wake-up calls, messages, long distance/local services) O a O a
8 Lighting (Brightness, good working order) W] O ] ]
9  Hotel Safety & Security O O O O
10 Leisure

® Didnotuse L[

B Quality of Facilities 0 O O ]

" Service O 0 O |

" Equipment O O (| O
11 Accuracy of Billing O o O O
12 Service at Check-out (Friendly, efficient, prompt) O O | O
13 Value Received for Price Paid g O a O
14 All things considered, please rate your Overall Satisfaction with this hotel a O u O
15  Would you recommend this hotel to a friend or business associate O ves 0 Maybe B No
16 How did you hear about Swallow hotels
Name of guest: Date Room No.

Comments

for
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ALL INFORMATION THOUGHT TO BE CORRECT AT TiME OF PRINTIMNG

tel: 0845 1300 700 www.marstonhotels.com
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CHILDREN PLUS Children are welcome at all Marston Hotels, Look out for the CilArenPLUS symbol which
indicates an hotel with extra facilities. Organised activities are available during the main school holidays at The Hythe Imperial
and Hampshire Centrecourt. We have negotiated many savings with local attractions. Often children are admitted free
when accompanied by an adult.

friendly, pleasant
personal, award
winning restavrants,

quality accommodation

CHILDREMN FREE  Children aged 16 years and under sharing parents accommodation are charged only for meals taken.
Children aged |6 years and under sharing with one adult or in separate rooms are charged at 50% of the adult rate.

ACCOMMOCDATION

All our hotel bedrooms have private bathrooms, satellite tv,
tea and coffee making facilities, hairdryers and trouser
presses. Many hotels offer a choice of suites, half testers or
four posters and some have suites with luxurious spa
bathrooms; as well as family rooms and rooms which can

accommodate a cot or extra bed.

PLACES TO VISIT

We list the popular attractions on the individual hotel's page
and will be very pleased to assist you in planning your break.
Discovery Breaks are an ideal way of making the most of your
break as are City Sightseeing buses and a Bath or York pass.

FINE DINING

Superb table d'héte menus are available at all hotels, ot for
a small supplement choose from the a la carte menu. The
Terrace bistros and bars also offer snacks throughout the
day. You can start your day with a hearty full English

breakfast as well as an interesting and varied choice from .

the buffet, including fruit and cereals.

Children are well catered for with their own special menus
and early meal times, or can dine with parents and choose

from the table d'héte menu.

Special dielary requirements can be catered for if you
advise us in advance.

tel: 0845 1300 700 www,murs!onho'els.conﬂ

REFLECTIONS SPA AND LEISURE

You may enjoy free access into the Reflections Leisure
Clubs whilst you are a guest. Take a swim or a massage,
whatever suits you. Some facilities carry a token charge.

MARSTON LEISURE BREAKS

A Marston Leisure Break offers exceptionally good value for
money for a minimum of two nights in a 3 or 4 star hotel.
Prices are based on 2 people sharing a twin/double room
with dinner, bed and breakfast included.

BED AND BREAKFAST

At weekends (Friday - Sunday) we now offer a bed and
breakfast price for one or more nights, allowing you the
option to take your evening meal in the hotel if you so wish.

SUNDAY PLUS

Make the most of your leisure time on Sunday before you
depart. ‘Sunday Plus’ enables you to keep your room until
5.00pm (subject to availability) and enjoy Sunday lunch for
£19.50 per adult plus half portions for children at half price.

EQUIPMENT
Cots, highchairs, baby care packs and children’s fun packs are
provided free of charge. A baby sitting service is also

avatlable (see Terms and Conditions).
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A 3 night Easter Break is a good prescription for everyone
after the winter months. Spring is in the air; birds are singing
and there is a sense of excitement. A 3 night break at one
of our hotels is better than any other spring clean. With
quiet restful breaks or family action packed breaks, explore

the English countryside or famous cities and towns.

MAY BANK HOLIDAYS

At the beginning and end of May. there is a chance Lo escape
and take a little time to enjoy yourself with your partner or
family. There will be plenty to do in and around the hotel.
Enjoy the excellent food. friendly service and hotel facilities,

Lok out for our spectal summer savers - giving you the

chanee 1o take o break at any of our hotels at even better

1
fel: 0845 1300 700 www.marstonholels.com

.
St

St

value for money than usual. A relaxing summer break at the coast, strolling around the
sites of an historic city, or simply enjoying the leisure facilities and fine food on offer. These
special rates are usually available in July and August (excluding Bank Holidays). Discounts
differ and are subject to availability. Full details are available in our special leaflets,
telephone 0845 1300 700 to get yours.’

WINTER WARMERS

When winter sets in and the short dark days make us feel sad and lifeless, don't despair:
Simply book a winterr warmer at any of our hotels and take time to have a litde fun. Enjoy
the bracing sea air, play 'goif, work out in a gym, orr pamper yoursell with a beauly
treatment - the list is endless, At our special winter warmer prices you can enjoy this
luxury more than once!

Our special rates are usually available from November to February (excluding Christmas,
New Year and other Bank Holidays). Discounts differ and are subject to avaiability. Fuli
detads we avalable i our special leallets, telephone

0845 1300 700 to gel yours.



Festive Rreaks

SHOPPING SPREE 1st-22nd Dec  2nd - 12th Jén

If you are looking far that eatra speaal Christmas gift why not make your foray as pleasant
as possible Many of our hotels are close to some of the country’s best shopping centres and
il you are planning a trip to the continent we have 2 hotels just minutes from the tunnel and ferry
ports At the end of a busy day whal could be nicer than relaving i1 the comfort of a well
cqupped leisure chub or tabing aflernoon tea in a comfortable lounge, followed by a
leisurely dinner n the restaurant.

A shopping break. 1s based on one might's accomnodation for two people in a twin/double room
and includes full Enghsh break fast Avalable from Ist - 22nd December 2004 and 2nd - 12th
Januarry 2005

CHRISTMAS BREAKS 23rd - 27th pec

At Marston Hotels you can choose between Traditional and Famuly Christmas breaks Some of
our hotels cater for the famuly whilst others offer a traditional low key alternatve  There are
games and competitions, music and dancing, freshly cooked food, excellent service and a good
atmosphere throughotit the festive season.

STOCKING FILLERS

Why not add extra nights to your Christmas or New Year Break You could spend these extra
days relaxing in comfort, sightseeing around the area, working off excess calories in the Reflections
Leisure Club or pampering yourself with one or more of our beauty treatments

Take advantage of the Christmas and New Year Bank Holidays! You can extend your stay
when you make your reservation, Check with the relevant hotel or Central Reservations for
avallabiity These breaks are on a dinner bed and breakfast basis

NEW YEAR BREAKS 30th bec - 3rd Jan

The New Year Breaks are a popular choice for those who want to sec in the New Year with Lhe
ones you love, in style, enjoying the company of others with no organising to do other than

booking your accommodation.

Choose a [, 2, or 3 night break at one of our hotels, all of which host a Champagne Reception
and Gala Dinner with dancing until the small hours on New Year's Eve  Brunch will be served

throughout the following morning, allowing time to recover in bed, or; if you prefer, after a swim.

RECOVERY BREAKS 15t -9th Jan

Now 1s the time to relax and unwind and nd yourself of those winter blues. You may wish to
lose a few pounds after the festive break or just pamper yourself with one of the many beauty
treatments on offer. Take some fresh air and play a little go!f or wisit the local attractions, the
choice 15 yours, Recovery Breaks are based on 2 people sharing a twin or double room, or one
person in a single room for a minimum of 2 nights between the Ist - 9th January 2005. Go to
the web site or call Central Reservations to find out more about our,Recovery Breaks,




WINCHESTER WALKING BREAKS

Take a shori break in Winchester and enjoy this historic
city by foot. Every Saturday morning at The Winchester
Royal there is a complimentary guided walking tour of
winchester, giving you the opportunity to see all of the
many beautiful sights and learn the history of this
beautiful city. Departs at 11.00am.

MARSTON ACTION DAY

You don't have to be MAD, but it helps! You don't have
to be particularly fit as a Marston Action Day (held on
the first Saturday of each month) can be enjoyed by all
adults.

This break is for guests staying in the Kent hotels
which offer Marston Woods activities. The programme
will consist of five activities such as: Escape and

Evasion, Honda Pilots, Hovercraft, Bolling Rabbit, island Rescue, Archery and Aericl
Runway. Stay for a minimum of two nights from Friday to Sunday with your day at the
woods on Saturday which includes lunch and refreshments. Details of tariff on page 50.

BRIDGE WEEKEND BREAKS

Are very popular with our guests, they are held in eight of our hotels throughout the year
on a two, three or five night basis. The Bridge breaks are hosted by highly recommended,
enthusiastic teachers of bridge in ideal surroundings. Optional seminars are held every
morning. Single players will find they are made very welcome. See page 49 - 50 for dates
venues and prices.

TENNIS BREAKS
For details of our tennis breaks see page 11
1 your partner does not wish to take part in an activily he/she can take a standard ieisure break and enjoy

the facilities at the hotel. Alternatively why not come with a tike minded friend and enjoy one of
these specialily breaks together.

Marston Hotels has made special arrangements with many well
known attractions located near our hotels, contact your

chosen hotel for detaits of these offers.

We have negotiafed these special rates for all our guests. You may
ask a member of staff at the reception of your hotel, once you

arrive, for details on all iocal attractions, times and tariffs,

o Attractions

MADAME




SPA aND LEISURE

Reflections Spa and Leisure club offer a wide variety of facilities
and these are listed on the relevant hotel pages., Most clubs
have Tennis courts, swimming pools, gymnasiums, fitness
assessments, steam rooms and saunas.

If you live close to a Reflections Spa and Leisure Club, do
remember that you can join the club and enjoy the facilities all

year long at times of your convenience as often as you like.
If you are stuck for a special gift, why not give a Reflections Gift

Voucher, and let someone you care about enjoy our leisure
facilities.

Guide to Leisure facilities
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Millon Common Nr. Thame Oxfordshire OX9 2JW  Tel: 01844 279381

Mellow college buildings, magnificent old
churches, beautiful villages, castles,

palaces and slunning scenery.

ostustenss  pl ACES OF INTEREST IN OXFORD:

ROMANTIC BREAKS
LEISURE BREAKS

OXFORD CITY BICESTER SHOPPING VILLAGE BLENHEIM PALACE SILVERSTONE RACING CIRCUIT
BOTANIC GARDENS MUSEUM OF MODERN ART OXFORD UNIVERSITY OXFORD CASTLE
CHRISTMAS / NEW YEAR BREAKS WESTGATE SHOPPING CENTRE THE RIDGEWAY CHILTERNS WOODLAND WALKS

Fax: 01844 279624 E-mail: oxfordbelfry@marstonhotels.com

tel: 0845 1300 700 www.marstonholels.com
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ChildrenPLUS

The Oxford Belfry's 130. light, elegant and spacious bedrooms are set

around two courlyards. You can. choose from a varied selection of

charming rooms, including large suites with half tester style beds, a

comfortable lounge area, dining area and luxurious bathroom complete

with its very own wailk in shower and jacuzzi bath.

On a sunny day what could be more relaxing than sipping a cool drink
orindulgingina deiicious snack meal brought to you whilst you sit in the
main courtyard with ils floyver borders and sparkling fountain.
Wandering around the light airy corridors you will find a variety of lounge
areas in which to sit and read an interesting book. chat with your fellow

guests or take tea after a day's sight seeing.

CitySightseenae:

Hop an a City Sighlseeing Bus and tei e in all Ihe sights of Oderct
Tickets are availatle from the holel receplion

Reflections

LEISURE

OUTDOOR ACTIVITIES
2 ALL WEATHER TENNIS COURTS
CROQUET LAWN

INDOOR ACTIVITIES
HEATED INDOOR POOL
GYMNASIUM
SAUNA

*SUNBED

by appointient

SOME FACILITIES CARRY
A TOKEN CHARGE

L {0l ] QMo tc!: 0845 1300 700 www.marstonhotels.com




- St. Peter Street Winchester Hampshire SO23 8BS Tel: 01962 840840 Fax: 01942 841582 E-mailroyal@marstonhotels.com

This lovely old cathedrat city, once the seat

of the Kings of England beckons the visitor.

To learn more, why not join the
complimentary guided walk from the hotel

departing at 11.00 am each Saturday morning

TENNIS BREAKS

BRIDGE WEEKENDS

ROMANTIC BREAKS

LEISURE BREAKS

CHRISTMAS / NEW YEAR BREAKS
WINCHESTER WAILKS

CHILDREN FREE

e more eforation un brcabs see page

PLACES TO VISIT INCLUDE:

WINCHESTER CATHEDRAL DEAN GARNIER'S GARDEN WINCHESTER COLLEGE
LEGOLAND MOTTISFONT ABBEY AND GARDEN WINCHESTER CITY MILL
KEATS' WALK WOLVESEY CASTLE FARLEY MOUNT COUNTRY PARK
HIGHCLERE CASTLE KING ARTHUR'S ROUND TABLE MARWELL ZOO
MILESTONES LIVING HISTORY MUSEUM BASINGSTOKE AQUADROME
STONEHENGE JANE AUSTEN'S HOUSE

lel: 0845 1300 700 www.marstonhotels.com
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The moment you step into the richly panelled entrance hall you step back
in time. Formerly a Bishops residence, a refuge for persecuted Catholics
and a convent, the character of this charming hotel, situated in the very
heart of the city, cannot fail fo delight. Whether you are enjoying a meatin
the conservatory restaurant overlooking the walled garden, with an old
church as a backdrop, or taking a refreshing drink in the bar, this hotel

offers a comfortable retreat after a day of sightseeing.

Although there are many sights to see, the Winchester Royal itself is a listed
building comprising several dwellings with differing functions over the
years. Sloping corridors, low doors, soaring ceilings, servanis bells - siient

now but once the hub of a busy household.

The Winchester Royal has its own car park, making life very easy for the
visitor who wishes to venture further afield. The port of Southamplon and the

wonderful New Forest are within easy reach.

[ 0[] Me/M tel: 0845 1300 700 www.marstonhotels.com




TERMS

| ARRIVAL AND DEPARTURE

Bedrooms are normally availatle from 1500hrs on the day of arrival. Departure is by | 100 hrs
but you may be able to extend departure to |700hrs on Sundays and Bank Holidays.
(see page 3 Sunday Plus)

2 PAYMENT

Settlement of your bill, less any advance payments, must be made prior to departure from
the hotel. Your bill will include any extras, for example any drinks, telephone calls and
newspapers that are not included in your package price. Cheques must be supported by a valid
cheque card. Company cheques are not accepted without prior clearance. Our hotels
accept all major credit and debit cards.

3 CHRISTMAS & NEW YEAR

A 20% deposit is required for Christmas and New Year reservations. This must be paid
within 14 days of your reservation. if the deposit is not received then the booking will be
released. The final balance for both Christmas and New Year bookings must be received by
30th November 2004. All deposits are non-refundable.

4 CANCELLATIONS AND AMENDMENTS

In the event of cancellation, we reserve: the right to charge for the price of the break booked.
Pre-payments wilt not be refunded and we recommend insurance (see note 17). If a credit or
debit card has been used, to guarantee the booking, the charge will be levied against this. In
the event that any of the afore-mentioned packages are cancelled by ourselves or a third party
and we are unable to offer a replacement, a full refund will be made. in the event of
cancellation by us, our liability to you will be no greater than the amount paid by you in
respect of the booking, Please retain a record of the cancellation number given to you.

5 AVAILABILITY

The Leisure Breaks shown in this brochure are available from the Ist January 2004 to 3list
March 2005 inclusive. All the Leisure Breaks are subject to availability and the discretion of
the hotel manager. Leisure Breaks prices are discounted from our standard tariff, representing
excellent value for money. They are based upon allocation of suitable rooms and there may
be occasions when the Leisure Break allocation is fult but accommodation may still be
available at a higher price.

6 WHAT'S INCLUDED

Prices are per person based on two pecple sharing a twin or double room, or one person in
a single room, with private bath and/er shower. Prices include meals as shown on either
(2) a bed and traditional breakfast or (b) bed, traditional breakfast and dinner package
which inciudes a three course table d'héte meal with coffee.If there is no table d'héte menu
avaifable then an allowance will be given towards the  la carte menu. There is no refund for
meals not taken, Drinks are not included.

7 PRICES

Prices in this brochure are in pounds sterling. inclusive of VAT at 17.5% and accurate as
at st January 2004, We recerve the right to alter our prices for any reason up to the date of
your booking or up to 12 weeks before your arrival, whichever is the later. After such date we
may only alter our prices to reflect a change in the rate of VAT or for any other reason
outside our control in which case the change will be notified to you. In the latter event, you
will have the right to cancel the booking without cost. Where services such as entertainment
are provided by third parties, the price of that service is subject to change without notice.
We will do our best to keep you informed as to any price changes.

8 SPECIAL PRICES FOR CHILDREN

When accompanying adults, all children aged 16 years and under are accommodated free
in accommodation shared with two aduits. Children 16 years and under sharing with one adult
or in separate rooms are charged at 50% of the adult rate. Meals for children are charged at
half the adult rate for half portion size and full rate for full adult portion size. A children’s menu
is also avaifable.

9 SINGLE PERSON SUPPLEMENTS

There is no supplement for a single occupancy at weekends but supplements usually apply
Monday to Thursday; please enquire on booking. Also there may accasionally be a
supplement for single occupancy of a twin or double room at peak periods; prices upon
application, Single weekend supplements apply at Chester Crabwall Manor and Coulsdon
Manor on Saturday Nights.

10 SPECIAL OFFERS / SUMMER SAVERS / WINTER SAVERS

A special offer or discount cannot be used in conjunction with any other offer(s), discount(s)
or promotion(s). They are subject to availability and a limited number of rooms are available
on a daily basis. Excludes Christmas, New Year and August Bank Holiday weekend. The Hotel
Management regerves the right to remave any Hotel from any promotional or discounted offer.
Pre payment is required and no refunds are given.

& CONDITIONS

Il FEATURE ROOMS

Many of our hotels can offer you a feature room, which is special in some way with, for
example, a four poster bed, Jacuzzi bath or superb views-at a small suppiement. Supplements
are also charged for occupancy of a suite, spa room, garden room and executive room, where
available.

12 GUEST ROOMS FOR THE DISABLED

A number of our hotels offer modified facilities for use by disabled guests. As needs do vary,
however, please check with Marston Hotels Central Reservations or direct with the hotel
before bocking. ’

13 BABYSITTING

A Babysitting service is available at most of our hotels. This service is chargeable and.
due to limited availability, must be booked at least 14 days before arrival. The provision
of babysitting is at the discretion of the hotel manager and subject to the parent(s)
fguardian(s) confirming the good health of the baby / child and remaining on the hotel
premises during the operation of the service.

14 DOGS

Some of our hotels accept small well behaved dogs only at the discretion of the management
which, with the exception of guide dogs, are not allowed in public places. If you wish to bring
your dog, please check in advance with the hotel. Dogs are charged £11.00 per night
including a doggie dinner.

I5 CAR PARKING

All our hotels have car parks. Some have limited space. We do not accept responsibility for
damage to, or theft from, vehicles parked on the hotel premises.

16 SPA AND LEISURE FACILITIES

The hotels that have leisure facilities are indicated in the brochure. Therodmay be a charge
for the use of some facilities. Children 5 years and under must be accompanied by
an adult at all times and are not permitted to use gymnasium equipment - other restrictions
may apply.

17 INSURANCE

You are recommended to have insurance to cover cancellation, curtailment and loss of
baggage, personal effects and money when taking breaks featured in this brochure.

18 BROCHURE ACCURACY

The details in this brochure apply to bookings completed by 31st March 2005. All information
and prices are correct at the time of going to press, ( but subject to note 6 above), and are
subject to change without notice. Prices will be confirmed at the time of booking.

Photographs are provided to give a general impression and do not guarantee a level of
service or facility.

19 COMMENTS AND COMPLAINTS

Any comment or complaint regarding your stay should be made to the General Manager at
the time of your visit so that we can try to resolve the matter immediately.

20 LIABILITY

Other than for déath or personal injury caused by our negligence, our liability to you is limited
1o the price of your booking.

21 GENERAL

These booking conditions apply to alt bookings in this brochure and supersede any previous
conditions. Maps appearing in this brochure are schematic.

Marston Leisure Breaks are operated by
Marston Hotels The Mews Prince’s Parade Hythe Kent CT21 6AQ

[l o8 tel: 0845 1300 700 www.marstonhotels.com
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TARIFF

MARSTON LEISURE WEEKEND CHRISTMAS BREAKS NEW YEAR BREAKS
BREAKS BED & BREAKFAST FULL BOARD HALF BOARD
to March 04 hﬁ‘{:‘h"gs 1o March 04 Nf\\oorglhﬁgs 3 Nights 4 Nights 1 Night 2 Nights 3 Nights
Aldwark Manor £80.00 £85.00 £62.50 £67.00 £375.00 - - £225.00 -
Bridgewood Manor £72.50 £75.00 £55.00 £57.00 £395.00 - £149.00%  £195.00* -
Cambridge Belfry - £77.50 - £67.00 £395.00 - £149.00 £195.00 -
Chester Crabwall Manor £99.00 £105.00 £87.50 £90.50 £475.00 £549.00 - £360.00 £419.00
Coulsdon Manor £85.00 £87.50 £65.00 £67.00 - - £149.00 - -
Crewe Hall £125.00 £125.00 £109.50 £109.50 £475.00 - - £360.00 £419.00
Hampshire Centrecourt £68.00°  £70.50° - . £375.00 - £145.00 £19500 Selcomd
Hampshire Centrecourt £52.00Y  £54.507 £44.50 £44.75 - - - - -
Hellidon Lakes £75.00 £77.50 £65.00 £67.00 £395.00 - - £230.00 -
Hythe imperial £85.00 £87.50 £65.00 £67.00 - £595.00 - £295.00 -
Lansdown Grove £74.00 £76.50 £49.75 £63.75 £375.00 - £149.00 £195.00 -
Oxford Belfry £75.00 £77.50 £65.00 £67.00 £450.00 - - £249.00 -
Stratford Manor £82.50 £85.00 £65.00 £67.00 £395.00 - CHILDREN  £265.00 WELCOME
Stratford Victoria £75.00 £77.50 £62.50 £62.50 £395.00 - - £225.00 -
Tankersley Manor £62.50 £65.00 £58.50 £60.50 £345.00 - £145.00 - -
Winchester Royal £68.00 £70.50 £55.00 £57.00 £425.00 - - £195.00 -
& Mon-Thur Prices are per person. per right | [Frices are per person. per night | [ Prices are per person, per break Prices are per person, per braak, based ;{_1
based on 2 people sharing a based on 2 people sharing a inclusive of bed, breakfast, 2 people sharing, and are inclusive of bed,
¥ Fri-Sun \wmy/double roo:n for a \win/dort:‘lz_‘le mom'ﬂ'\tire are 'ug;hznn:odi;nsc;-a ::;d brc;\l'h;:;ng cgc::f;::ezrog: Friday |
CHRISTMAS ~ RECOVERY ~SHOPPING  STOCKING ROOM UPGRADE SUPPLEMENTS
STOPOVERS  BREAKS BREAK FILER Prices are per person per night * prices are per room per night
BED & DINNER BED & DINNER
BREAKFAST e AT T HOTEL EXECUTIVE  FEATURE SUITE
Aldwark Manor - £59.50 £44.50 £59.50 Aldwark Manor £10.00 £25.00 *£100.00
_ Bridgewood Manor - £49.50  £4450 - £49.50 Bridgewood Manor £10.00 - £25.00
Cambridge Belfry - £54.50 £49.50 £59.50 Cambridge Belfry £10.00 £25.00 *£100.00
Chester Crabwall Manor - £79.50 £64.50 £79.50 Chester Crabwall Manor £10.00 *£100.00 £25.00
Coulsden Manor - £40.00 £59.50 £49.50 £59.50 Coulsdon Manor £10.00 = POA
Crewe Hall - £79.50 £64.50 £79.50 Crewe Hall *£30.00 *£55.00 Fromf. | 40.00
Hampshire Centrecourt £40.00 £45.00 £39.50 £49.50 Hampshire Centrecourt £10.00 - £25.00
Hellidon Lakes - £54.50  £49.50  £59.50 Helliden Lakes £10.00 - £25.00
Hythe Imperial = £59.50 £49.50 £69.50 Hythe Imperial £10.00 £20.00 £25.00
Lansdown Grove - £49.50 £44.50 £49.50 Lansdown Grove £10.00 - £25.00
Oxford Belfry - £54.50  £49.50  £59.50 Oxford Belfry £10.00 £20.00 £25.00
Stratford Manor - £49.50  £49.50  £59.50 Stratford Manor £10.00 - POA
49 Stratford Victoria - £49.50 £49.50 £55.00 Stratford Victoria £10.00 £20.00 *£75.00
Tankersley Manor - £44.50 £44.50 £49.50 Tankersley Manor - £20.00 -
T Winchester Royal - £49.50 £44.50 £49.50 Winchester Royal £10.00 - £25.00

For available dates please refer to pages 5-6
Prices are per person, per night based on 2 people sharing a twin/double room.

tel: 0845 1300 700 W\;vw.mcrstonhotels.com




SPECIAL GOLF BREAKS

PRICES ARE PER PERSON PER BREAK. FOR DETAILS OF THESE BREAKS i
SEE PAGES 9 - 10 IN THIS LEISURE BREAK [ROCHURE

HRITTGE: ..’ MERKS:

EXTRA SUPPLEMENTS

THE FOLLOWING. FULL DETAILS ON PAGES 8 - 13

Alcwark Manor £184.00
Cculsdon Manor £170.00
Hellidon Lakes £189.00
Tha -lythe Imperial NA

[BANK HOLIDAY SPECIAL; 3

Aldwark Manor £296.50
Cculsdon Manor £28250
Hellidon Lakes £298.50
Tte Hythe Imperial £276.50

Aldvark Manor £272.50
Coulsdon Manor £262.50
Hellidon Lakes £278.00
The Hythe Imperial £271.50

1

E STERTRAFFIC BUSTER 2 NIGHTS (SUN § MON) 3 ROUNDS

Aldwark Manor “£184.00 71
C sulsdon Manor £17000 -
Haflidon Lakes £189.00 -
The Hythe Imperial " NA

WMEESTE

A dwark Manor

Coulsdon Manor
Hellidon Lakes
The Hythe Imperial

| UNDAY NIGHT SPECIAL 1 Nioht 2 RoutiDs
Aldwark Manor )
C oulsdon Manor

t+ ellidon Lakes

The Hythe Imperial

£154.00 - £184.00
£149.00 - £179.00
£159.00 - 191.00
£154.00 - £184.00

Aldwark Manor
Coulsdon Manor
Hellidon Lakes
The Hythe Imperial

The Lansdown Grove

Hellidon Lakes

The Hythe Imperial

Aldwark Manor

The Cambridge Belfry

Stratford Manor

The Winchester

The Hythe Imperial

The Oxford Belfry

30¢Jan - I* Feb  £166.00
9h. 1% Apr -
7%-9%  May £179.00
2527 May .
27%-29" Aug -
8" - 10" Oct £178.00
Royal 22%.24* Oct £166.00
5.7  Nov £179.00
12 - 14* Nov £179.00

Bridgewood Manor

Stade Court

The Hythe Imperial

SPA BREAKS .

Aldwark Manor

Bridgewood Manor

Cambridge Belfry from june 2004

Chester Crabwall Manor

Crewe Hall early 2005

Hampshire Centrecourt

Hellidon Lakes

The Hythe Imperial

Stratford Mano

r

Tankersley Manor from Sept - Oct 04

The Hampshire Centrecourt

The Winchester Royal

[Zo[o] 4 [olV/M tci: 0845 1300 700 www.marstonhoels. < -

£193.00

£232.00

£215.00

£235.00

£20%.00

£198.00

£215.00

£209.00

SUPPLEMENTS ARE PER PERSON PER NIGHT AND WILL BEADDED T2
YOUR MARSTON LEISURE BREAK WHEN PARTAKING 1N ANY OF

2305,

3.0

£30.0

£31.0

1690 .

e

1€9.0

49,

£09. 0
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refurbishment
programme is
underway

ALSO INSIDE

o SLEEP INNS set to roil out across
Europe over the next 5 years

e The new CLARION COLLECTION
arrives in style

¢ www.choicehotelseurope.com -
our first PAN-EUROPEAN
website is clearly on line to
become a favourite

Freephone central reservations
on 0800 444 444 or visit
www.choicehotelseurope.com

. Quality Hotel Royal Hult

ﬂrA




hlstonc or

* bedrooms and focus on dehver ng

es to open
on hotels

’_'S'i' n on. Click.

b_Choice Hotels Europe is

“launching its first ever
~ Pan-European website
~during September 2003.

T o st maing e, GO,
W heee 1 1 Awirurc

Walcome i Chocs fttn Eunie. fos quemey (0 21 40 e, Oun. Sieen
¢ Chanan Heaviy = ot ihiughont Esvoos

Dngn e = ovann Sossda it

s

Weicame ja Choxs Heish m the UK L boan., four gusnsy 1o svar 1D Conaa,
Quatty, Slevs s Crauon Moot w0d tnns wcibes Engand. Sceciand, Waies, voand snd.
Mothasn sbod

#

9

more about any “Chaoice hotel
umpe mcludmg France, Germany,

will be.able'to have their own dedlcated pages
within _the;Site. accessed by their own unique

-web addresses.

"There are very few hotel companies who
can claim to have a truly Pan- -European web-
site.” commented Peter Cashman, the group's

-Chief Operating Officer. “This.year in the UK

alone, bookings for the firsti6,months have
already exceeded the total-number of. rnet
bookings we received during 2002. By making it
S0 much eas:er for our customers to book

Four superb brands

Mo matter which of our different brands

you choose, you will find they all have a lot
in common;

< Easy booking via worldwide freephone
numbers ar www.choiechotelseurope.com

- Designed with the traveller in mind, our
locations and facilities are carefully chosen
to provide exactly what you need without
unnecessary ‘frills.

- They all offer superb value for money.
You'll be pleasantly surprised how many
extras you get at o Choice Hotel!

Comfort Inns
A premium economy
brand offering a level
Comfort of service and facilities
B - more usually expected
from a mid-market hotel.
Generally smaller hotels with a friendly,
relaxed atmosphere. Most hotels also have a
bar and/or restaurant and smaller meeting
facilities.

Quality Hotels

World leaders in the mid-
market hotel sector. With
a range of styles from
traditional to contem-
porary, all Quality Hotels

have satellite TV, direct dial telephone and
hospitality trays. Most properties welcome
guests with selaxing bars and restaurants,
room service, conference and banqueting
facilities and, in many cases,
facilities.

leisure

Sleep Inns

Also a premium economy
hotel but one that offers a
superior bedroom product
without some of the
additional hotel services.
The spacious, air conditioned rooms have
direct dial telephones and hospitality trays,
satellite televisions and pay movies and the
bathroom features the signature, walk-in
fuxury shower. Sleep Inns are staffed 24
hours a day.

Clarion Hotels

Choice Hotels' luxury
brand, competing along-
side the major inter-
national, four star hotel
chains. Their conference
and banqueting facilities are perfect for
incentives, seminars and events of all kinds,
their restaurants offer fine wines and dining
and the general ambience is relaxed,
attentive and discreet.

. ey
i o
) Sezerfll =
Comfort INN Clarion

<

Clarion ,

‘CHOICE HOTELS EUROPE

Choice Hotels Europe
Premier House - 112-114 Station Road
Edgware - Middlesex HA8 7BJ - UK
Tel: 020 8233 2001 - Fax: 020 8233 2000
www.choicehotelseurope.com

su
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QUALITY HOTEL YORK

Sunday - Thursday £99.00 per room per night
Friday - Saturday £110.00 per room per night

Continental or full English breakfast £8.00 per person

® 100 deluxe en suite bedrooms with power showers
All bedrooms are twin, double or family and ofter
the following facilities for today’s traveller
Quality Hotel . th‘k whether it be for business or pleasure
‘ ISDN telephone lines, data point, interactive television
with bill viewing and case of checkout, radio, terrestrial
and satellite stations, pay video and gapies console,
hairdryer & hospitality tray

@ The Restaurant - offers an 4 la carte and house menu
® Bar

Accommodation Tariff
® Air conditioned state of the art meeting and training rooms

Located within the ancicgt City Walls and

2003/2004 only 2 minutes walk from the City Centre

 Leisure Break Tariff

From only £45.00 per person per night to include:
accommodation and breakfast
For reservations and more details a maximum of 2 children (up to the age of 12)
can share parents room, and pay only £10.00 per child

please contact us on per night inclusive of breakfast

All the above rates include VAT at the current rate

Tel: 01904 559000
Fax: 01904 559001

Group Accommodation Tariff

If you wish to bring a group to York, please ask for our

Email: enqulnes@qualltyhotelyork.com : special “Group Accommodation Tariff” and we would be
pleased to discuss your individual requirements in detail.

So why not contact us now!
on

Why not visit our website?
01904 559000

www.qualityhotelyork.com
Once you have experienced Quality Hotel, York

you will not want to stay elsewhere!
We look forward to welcoming

53 Piccadilly b YOl‘k b Y01 9PL you through our doors




ICE HOTELS
EUROPE

Dear Guest,

Your comments to help us to maintain and improve our standards would be
appreciated and we hope you will find time to complete this form. It can be
folded as shown overleaf and postage is pre-paid.

In the meantime, if you require assistance concerning any of the amenities or
services of the hotel, please contact the Duty Manager.

Yours sincerely,

2

R Y

" Peter Cashman
Managing Director
Choice Hotels Europe

What impressions did you gain of the following departments:

Good Fair Poor

Reception

Telephone

Bar

Restaurant

Housekeeping - Bedroom

Banqueting - Meeting Rooms

Why did you decide to stay at this hotel?

1 prefer to stay in Quality or Comfort Hotel & Inn
1 use Quality or Comfort Hotel & Inn

Utilised the free Central Reservation Service
Recommended by a Travel Agent

Other

goooag

How did you book the accommodation?

Name:

Hotel: Room No:

riv. te:

What extra service or facility would you like to see provided?

Name any member of the staff
you would like to commend
especially

Do you have other comments or suggestions?

Have you recently stayed in a Quality or Comfort Hotel & Inn? If
so, please indicate the approximate number of occasions in the
last 6 months?

We do hope you have enjoyed your stay and that we can welcome you
to a Quality or Comfort Hotel & Inn again in the near future.

Brochures about other facilities we can offer are usually available at
reception. However, we shall be pleased to send you detailed leaflets if you
tick the items that interest you on this coupon, fill in your name and
address, fold as shown overleaf and mail to us.

1. Hotel Directory

13

. Conference and Training
Course facilities

3. Function Facilities

4. Short Breaks

ooo g

NAME

ADDRESS

TELEPHONE

COMPANY/IF APPLICABLE

[ e L e R I i Il it |
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MENZIES MHMOTELS

Leisure Breaks
& Festive Celebrations

2004 / 2005

Short breaks
Romantic retreats
Special occasions
Christimas 2004
Interlude breaks
New Year 2004

Winter getaways
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Across the UK

A unique portfolio of predominanily four star hotels located
thronghout the UK comprising prime city centre prope¥ties,
Tuxury country house hotels and premier coastal resorts.”

Hotels

Page
Location Name No.
=4 Bath Menzies Waterside Hotel 4
EDINBURGH Birmingham - Walsall Menzies Baron’s Court 6
Bournemouth Menzies Carlton Hotel 3
Bournemouth Menzies East Cliff Court 3
Uron TYNE Bournemouth Menzies Anglo Swiss 4
Coventry Menzies Leofric Hotel 6
Edinburgh ) Menzies Belford Hotel 7
Flitwick - Nr. Woburn Menzies Flitwick Manor 4
@LANCASTER Lancaster Menzies Royal Kings Arms 6
MANCHESTER London - Nr. Chigwell Menzies Prince Regent 4
[ Manchester East Menzies Avant Hotel 7
“' Mickleover - Nr. Derby Menzies Mickleover Court 5
° Newcastle-upon-Tyne Menzies Silverlink Park 7
DERBY . .
mMiNGHAM @ Salcombe Menzies Marine Hotel 3
“WALSALL - i e Qe
stoumonrg @ Stourport-on-Severn Menzies Stourport Manor 5
TIATFORD o AvoN @ Stratford-upon-Avon Menzies Welcombe Hotel 5
S - -AVON FLITWICK o d If Cour
newouunn® and Golf Course
-CHIGWELL
) .

@Al

BOURNEMOUTH

SALCOMUE

.. Town

Welcome

The choice is yours - a romantic weekend away, a few days of fun with the family or a city break, we are
confident we have a hotel to suit your needs. Whether you want to indulge yourself in pure luxury at the

renowned Menzies Flitwick Manor or enjoy a resort break at one of our coastal hotels, you are assured of
thC Same warin \VC‘COH]C.

Booking your Short Break

Call our Central Reservations office on 0870 600 3013 or book online at www.bookmenzies.com

The office is open Monday to Friday from 8.00am to 7.00pm and Saturday and Sunday from 10.00am to
6.00pm. All prices are per person per night and based on two people sharing a standard double or twin
room and are only available on bookings for two nights or more. It should be noted that all prices are
subject to availability and there may be occasions when the short break allocation of rooms is full.

Please refer to the back cover for full details of our terms and conditions.

Children’s Policy

Every hotel warmly welcomes families. Children under five will be accommodated free with a free
breakfast and high tea. Children between five and 16 sharing a room with two full paying adults will be
charged £12.50 in our threc star hotels and £17.50 in our four star hotels for accommodation and full
English breakfast.

A Children’s three course menu with a drink is available priced at £6.50. Alternatively children under the
age of 16 are entitled to a 25% discount when dining from the main restaurant menu.



Menzies Marine Hotel
ok kk
The Menzies Marine enjoys an ontstanding
coastal setting in the beaatiful wwn of

Salcombe. In the carly part of 2004 the hotel

underwent a major returbishment
programme ensuring the hotel contines to
be recognised as one of the leading lusury

tour-star hotels in South Devon.

Facilities

* 33 en-suite
bedroowns including
sftes, sed view aid
Baleony rooms

No smoking rooms
24 hour room

service

with sea vienes
Free car parking

WavesH

R

A la carte restarant

YR

Local Attractions

* Dartmoor

Plymonth
Woodlands Leisure
Park

Overbeck Gandens
and Musein
Serley Thanuel

01/04/04  18/06/04 16/07/04 05/09/04

25/09/04 05/11/04 ¢ Spa pool

e Dloor sivinuning pool
* Sania

17/06/04 _15/07/04 04/09/04 24/09/04 04/11/04 31/03/05 = Solarivm
Sunday - Thursday C75.00 £100.00 £110.00 £I0000  £7500  g5500  ° Gynmasiun
on N N N ar . e Flair and beanty salon
Friday - Saturday £85.00 L1000 £120,00 £110.00 £85.00 £63.00 .

Massage roon

Above rates are per person per night inclusive of dinner and breaktat and hased on standard rooms.

Seaview supplement S15.00 per person per night. Superior rown supplement £3.00 per person per myght

Menzies Carlton Hotel
* ko
Positioned on Bournemouth’s
famous East Cliff the Menzies
Carleon Hotel enjoys outstanding
coastal views. Restored to its fornier
glory the hotel is acknowledged as
one of thie most luxurious hotels on

the South coast.

7

Facilities
o 73 cu-suite bedrooms,
including suites,
sea view aid baleony
rooms
* No smoking roons
© 24 hour room service
o oA la carte restaerant
o Cockil bar
i Iff""'«‘\’" Local Attractions
* Garden o Beanlien Motor Musetim
* Oun=site parking prices o e New Forest
tpoi reguest .

BEWavesH
IEATTEE S LS RE 11

* Indoor and ontdeor pools
o Sunna and steant room
* Solaritm

e Juenzzi

o Gymnasimmn

* Huir salon

* Beauty room

Kingston Lacey House
e Bournentouth International Centre

¢ Corfe Casile

01/04/04  16/07/04  14/09/04 .07/11/04

15/07/04  13/09/04  06/11/04  31/03/05
Sunday - Thursday £30.00 £110.00 £80.00 £60.00
Friday - Saturday £90.00 £120.00 £90.00 £70.00

Abuve rates are per person per night inclusive of dinner and breakfast based on standard rooms.
Scaview supplemnent €13.00 per person per night. Suite supplement 155,00 per person per night

Menzies Facilities ] Local Attracnons
* 67 en-suite bedrooms * Beaulicn Motor
East C[ﬂ Court mrlm}'mg stites and Museum
sea ricie roonis * The New Forest
K ek K ¢ No smoking roons * Kingston Lacey
© With its modern * 24 hour room service House
. N . SSOrTe el ”
contemporary interior and Brasseric restaurant * Boumemouth
. * Lounge bar International
spectacular sea view front o Garden AHond
Centre
. entre

setting, the Menzies East CLff Oun=site parking prices

upon requiest

. ¢ Corfe Castle

Court is now firmly

established as one of Leisure

* Outdoor pool

* Residents have free use
of the Waves Health
and Leisure Club at
the adjacent Carlton

Bournemouth's leading
luxury hotels.

Hotel
01/04/04  16/07/04  14/09/04 07/11/04
15/07/04  13/09/04  06/11/04  31/03/05
Sunday - Thursday £80.00 £110.00 £80.00 £60.00
Friday - Saturday £90.00 £120.00 £90.00 £70.00

Above rates are per person per night inclusive of dinmer and breakfast based on standard rooms.
Seaview supplement £15.00 per person per night. Side scaview supplement £10.00 per person per night.
Suite suppleticne £37.50 per person per night.

Leisure Line 0870 600 3013 www.bookmenzies.com



New Year Packages

At all our hotels we will be celebrating the New Year and at some of the properties we are
also offering two and three night packages. All the programmes are inclusive of meals and
entertainment as indicated and prices are per person for the duration of the programme and
based on two people sharing a double room.

We are also offering some fantastic prices to tempt you to extend your stay.

The additional night prices are per person per night and include dinner and full English
breakfast.

New Year Additional
. Packages > Nights ..

Room Type

Menzies Marine Hotel - saLcOMBE

30th December - Devonshire cream tea on arrival. Welcome drinks reception. Four-course dinner in the restaurant followed by Inland Double/Fwin - £275.00 2nighes 150.00

dancing to our resident duo. New Year's Eve - Full English breakfast. Day at leisure. Buffet luncheon. Black tie six-course Gala £325.00 3 nights
dinner followed by dancing to our resident duo. New Year's Day - Full English breakfast. Day at leisure. Buffet luncheon. Dinner  Seaview Double/Twin  £303.00 2nights 0500
in the restaurant accompanied by our resident pianist followed by a “Night at the Races”. 2nd January - Full English breakfist prior D700 3nights
to departure. Superior Room G45.00 2myghts 18540

430,00 3 niggles

Menzies Carlton Hotel - BOURNEMOUTH
30th December - Dorset cream tea on atrival. Welcome drinks reception. Four-course dinner accompanied by our resident pianist  Tuland Double/Twin - £275.00 2nights  £50.00

followed by a casino night. New Year’s Eve - Full English breakfast. Day at leisure to enjoy the hotel's superb indoor leisure facilities. £325.00 3 nights
Children’s supper served from 5.30pm to 6.30pm. Gala black-tic dinner followed by dancing into the New Year to our live band.  Seaview Double/Twin 830500 2nights  £63.00
New Year’s Day - Traditional brunch. Day at leisure. Three-course candlelit dinner with entertainment. 2nd January - Full English 137000 3 nights

breakfast prior to departure. Suite 500 2nights £105.00

£533.00° 3 niglts

Menzies East Cliff Couirt - BOURNEMOUTH

30th December - Dorset cream tea on arrival. Welcome drinks reception. Four-course dinner prior to light entertainment from our  Inlnd Double/Fwin  £245.00 2uights 4400
resident duo. New Year's Eve - Full English breakfast. Day at leisure. Four-course Gala dinner followed by dancing into the carly L8500 3 nights
hours. New Year's Day - Traditional brunch. Day at leisure. Three-course candlelit dinner. 2ud January - Full English breakfast  Superior Room £275.00 2nights £35.00
prior to departure, 33000 3 nights
Suite OR300 Tnighs 17750
L3000 3 nights

B Menzies Anglo Swiss - sournEmoOUTH

30th December - Dorset afternoon tea on arrival, Welcome drinks reception. Four-course candlelit dinner accompanicd by our - Deuble/Twin 0500 nighes L3500

guitarist. New Year's Eve - Full English breakfast. Day at leisure. Afternoon quiz in the lounge. Four-course Gala dinner followed 230,000 3 nights

by dancing into the carly hours. New Year’s Day - Full English breakfast. Day at leisure. Family trivia challenge in the lounge.  Superior Room 22000 2nights G750
d Farewell dinner followed by dancing to our resident duo. 2nd January - Full English breakfast prior to departure, V26750 3 nights

Menzies Prince Regent - LONDON NR. CHIGWELL
New Year’s Eve - Afternoon tea on arrival. Five-course Gala dinner with live entertainment and dancing. Double/Twin L3300 Tnight w500
New Year's Day - Full English breakfast prior to departure. Superior Double/Twin (3300 Laight (3500

Menzies Flitwick Manor - FLITWICK NR. WOBURN

W 30th December - Afternoon tea on arrival. Three-course dinner in our splendid dining room, New Year’s Eve - Traditional Manor - PoubleTiin

breakfast. Opportunity to explore our wonderful grounds. Magnificent five-course Gala dinner with dancing into the carly hours. M

New Year's Day - Late breakfast with bucks fizz prior to departure. . Superior Double/Twin ¢ Inight 73,00

27500 2 nighes

Four Poster 22500 | night  CHIOG0
L2500 2mghts

Pnight  tone
2 nights

Menzies Waterside - natat

30th December - Welcome drinks reception prior to three-course dinner. Entertainment {ronm our resident duo. New Year's Eve  Double/Twin AIS00 Juight - {G300
- Full English breakfast. Day at leisure to explore the histarical city of Bath. Five-course Gala dinner. Piper to herald in the start of - Superior Double Twin (25300 Zinghe {6500
the New Year. Dancing until late with our resident D], New Year's Day - Full English breakfast prior to departure.

Leisure Line 0870 600 3013 www.bookmenzies.com

1t
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Interlude Breaks

Christmas Packages

vy, Throughout our hotels we are offering a variety of three and four night Christmas breaks.
* \N Y/ All the progranunes are inclusive of meals and entertainmment as indicated and the prices are

Our interlude breaks offer the ideal opportunity to get away between Christmas and

per person _for the duration of the programme and based on two people sharing a double room.

New Year. Prices are per person per night for a minimum of two nights, inclusive of dinner
and full English breakfast and are valid between the 27th and 30th December 2004.
Guests booking a Christmas package may also take advantage of these prices to extend their stay.

Menzies Marine Hotel - SALCOMBE

tea on arrival. Champagne cocktail reception. Four-course dinner followed by dancing to our
‘Full English breakfast. Buffet luncheon. Four-course Gala dinner with harmonies from the
) 4,5{“ ing, Mince pies and mulled wine for those returning from midnight mass, Christmas Day -

of bucks fizz. Five-course Christmas Day hincheon. Father Christmas “sails” in after lunch.
joon tea with Christmas cake. Gala yuletide buflet followed by a “Night at the Races™. Boxing Day-
p to the National Marine Aquarium (Price £20 per person including transportation). Farewell
med dinner dance. 27th December - Full English breakfast prior to departre.

Queen’s spe
Full English
four-course Heroes’

| Menzies Carlton Hotel - BOURNEMOUTH

23rd December - Dorsct cream tea on arrival. Champagne cocktails in the cocktail lounge. Three-course candlelit dinner
M accompanicd by our resident pianist followed by a casino night. Christmas Eve - Full English breakfast. Buffet Juncheon.
|l Four-course candlelit dinner dance. Mince pies and hot chocolate for these returning from Midnight Mass. Christmas Day -
| Traditional English breakfast served with a glass of bucks fizz. Christmas Day luncheon. Visit from Father Chiristmas for the children.
I Aftcrnoon tea. Buffet dinner accompanied by our pianist. Boxing Day - Traditional English breakfast. Buffet lunchicon, Optional trip
to the Christmas pantomime (Tickets and prices are subject to availability at the time of booking). Farewell four-course Gala dinner
dince. 27th December - Full English breakfast prior to departure.

Menzies East Cliff Court - BOURNEMOUTH

23rd December - Dorset cream tea on arrival, Champagne and canapés. Four-course candlelit dinner prior to festive entertainment from
our resident duo, Christmas Eve - Full English breakfast. Buffet luncheon. Four-course candlelit dinner with entertainment. Mince pics
and hot chocolate for those returning from Midnight Mass. Christmas Day - Traditional English breakfast served with a ghass of bucks
fizz. Christmas Day hicheon. Visit from Father Christmas for the children. Queen's speech and party games followed by afternoon tea
and Christmas cake. Light buffet dinner accompanied by our pianist. Boxing Day - Traditional English breakfast. Buffet luncheon.
Optional trip to the Christmas pantomime (Tickets and prices are subject to availability at the time of booking). Four-course Gala dinner
with dancing to the sounds of the 60's and 70's. 27th December - Full English breakfast prior to departure,

Menzies Anglo Swiss - BOURNEMOUTH

23rd December - Dorsct cream tea on arrival. Welcome drinks reception. Three-course dinner accompanied by our pianist.
Christmas Eve - Full English breakfast. Relax in the hotel’s superb indoor leisure complex. Light buffet luncheon. Three-course
dinner followed by dancing to our disco. Hot chocolate and mince pies for those returning from Midnight Mass. Christmas Day -
Full English breakfast. Four-course traditional Christmas Day Yunchcun. Queen's speech will be broadeast in the lounge.
An afternoon of brain teasers and board games, followed by tea and Christmias cake. An informal dinner buffet. “Christmas night
Armchair Quiz”. Boxing Day - Full English breakfast. Treasure hunt. Buffet luncheon. An afternoon at the “Anglo Swiss
Sweepstake”. Fun horse racing for all the family. Grand finale four-course dinner with dancing. 27th December - Full English
breakfast prior to departure.

| Menzies Prince Regent - LONDON NR. CHIGWELL

Christmas Eve - Afternoon tea on arrival. Three-course dinner. Mince pies and coffee for those returning from midnight mass.
Christmas Eve - Full English breakfast. Gata Christmas Day funcheon with live entertainment. Light buffet dinner. Boxing Day -
Full English breakfast. A free day at your leisure and a chance to go to the sales on Oxford Strect or visit the West End Theatres.
j Candlelit farewcll dinner. 27th December - Full English breakfast prior to departure.

Menzies Flitwick Manor - FLITWICK NR. WOBURN

Chiristmas Eve - Welcome cliampagne and canapés reception. Four-course gourmet candlelit dinner. Mince pies and miuled wine
awaits those returning from Midnight Mass. Christmas Day - Traditional manor breakfast with a glass of bucks fizz. Exquisite
six-course Christmas lunchicon. The renowned Manor treasure hunt. Inforinal Yuletide buffet. Boxing Day - Full English breakfast.
Buflet luncheon. Grand farewell dinner. 27th December - Full English breakfast prior to departure.

Menzies Waterside - BatH

Christmas Eve - Afteroon tea on arrival. Welcome drinks reception. Three-course dinner with live entertainment. Minee pies and
hot mulked wine awaits those returning from Midaight Mass. Christmas Day - Full English Breakfast. Four-course traditional
Christmas Day luncheon. Visit from father Christnnas for the children. Queen's speech broadeast in the lounge. Afternoon tea and
Christmas cake. Informal buflet followed by 2 “Night at the Races”. Boxing Day - Full English breakfast. Butet luncheon. Optional
visit to the pantomime at Bath's famous Theatre Royal - tickets available from £12.50. Farewell Gala dinner dance. 27th December
- Fusll English breakfast prior to departure,

Leisure Line 0870 600 3013 www.bookmenzies.com

Room TFype

Inland Double/Twin
Seaview Double/Twin

Superior Room

Infand Double/Twin
Seaview Double/Twin

Suite

Inland Double/Twin
Superior Room

Suite

Double/Twin

Superior Room

Double/Twin
Superior Double Twin

Donble/Twin
Superior Double Tvin
Fuour Poster

Pouble/Twin
Superior Double! Tain

Packages

£410.00 3 nights
LH60.00 4 nights
45500 3 mghts
320,00 4 nights
£515.00 3 nights
L0000 4 nights

£425.00 3 nights
475,00 4 nights
CH70.00 3 nighes
£545.00 4 nights
£600.00 3 nights
£695.00 4 nights

8500 3 nights
£435.00 4 nights
£430.00 3 nights
L9500 4 nights
G000 3 nights
58300 4 nights

£203.00 I niglus
Q03,00 4 nights
V0230 3 nights
L3A5.00 4 nights

£235.00 3 nights
£265.00 3 nights

L300 I nigits
70.00 3 nights
£343.00 3 nights

L295.000 3 nights
YA00 3 imghes

Christmas  Interlude
Breaks”

L6000

7500

£93.00

£70.00

£85.00

£125.00

£60.00

75.00

197.50

L4500

L5250

L0
V3000

70
5.0
£12000

3540
tO3.40



Terms & Conditions

PIIORT BREAK PRICES
Bhort Break prices arc available for a minimum of two nights and are quoted as per
pnt two people sharing a standard twin or double bedded room. All prices are inclusive of VAT, The
llocation of room availability for Short Break holidays is entirely at the discretion of Menzies Hotcls.
{rhere may be a number of accasions when hotels have availability of bedrooms, but due to anticipated
flemand or for other reasons they, or Central Rescrvations, may choose only ta accept bookings at a higher
te and not at the rates puhhshcd in this brochure. In any event, Short Bro ices arc only available on

pookings made with our Central Reservations offi

PVLAT 1S INCLUDE
hort Break prices are inclusive of cn-suite bedroont accommadation with bath or shower, colour
n, hospitality tray*, full English breakfast and dinner** cach evening. Dinner comprises a choice
from the hotels fixed priced tmeuu. Guests can dine from the hotels A la carte menu bue will be charged the
price for mcl\ dish. There are no refunds for meals not taken and unless specified in the
s are included.
3 Manur and (hn \VL omlu hotel,
the bedroom and English bres

rson per night based
VA

ARRIVAL AND DEPART!
We endeavour to cusure guest rooms are available from 3.00pm although on some occasions it maybe
1LI|rIv fater. Gu re rcquc ed to check out by 11.00am on the day of départure.

of hotels arc (.qulppLd with either an indoor or outdoor swiniming pool. Children under th
must be accompanied by an adult at all times aud are not permitted to use the gymmna:

ay froni 8.00an
ons must be
ation you will be

mtil H]Upm 1nd at \ucLLnLls and bank ha]ld g lmm 1(].(]1),1"1 until {).ﬂ[)pm. Al rese
e at | 48 hours prior to the day of . When making your r

MENZIES

provide a credit card numbcr to guarantee your booking, Christimas and New Year reservations will requir,
4 £50.00 per person deposit and the balance will be due on 1st December 2004, Central Reservations wil
quote a booking reference number to confirm your reservation,
CANCELLATION AND AMENDMENTS
Menzies Hotels teserves the right to levy cancellation charges on the following basis:
Cancellation charges on standard Short Breaks may be made as follows:
* Up to 48 hours prior to arrival a fixed charge of £10 per adult booked.
¢ Less than 48 hours prior to the day of artival, or non-arrival then the booking will be charged in full,
On Short Breaks involving five or more mplm, Bank Holiday Breaks and Easter Breaks may inc
cancellation charges as follows:
* Up to 72 hours prior to arri of £50 per aduslt booked.
* Less than 72 hours prior to the day of arri al, or won-arrival then the booking will be charged in full.
CHRISTMAS & NEW YEAR TERMS AND CONDITIONS
A £50.00 per person non-refundable deposit is required at the time of booking, Full pre payment is require
by the 1st December 2004. All prepaynients are non-refundable.

per person and for the munber of nights indicated in the programme. The packages inclu

cakfast and micals as indicated; dinner will always be a minimum of three courses. There a

no refunds for meals not taken. All horels reserve the right to finalise scating plans on the day. Unles
specified drinks are not included-in the price. Hotcls reserve the right to amend any of the publishel
entertamment or

Py for children are wnlalvk and are cither based on children sharing a room with two fusll paying adults

being allocated a single room. Children under the age of and eat fro ildren between the age of

and ten pay 25% of the adult rate. Children between the age of 11 and 16 pay 5007 of the adul rate. Childrg]

under the age of 16, who require their own room, will be charged at 80% of the adult rate. Children over 1

requiring their own room will be charged the normal adult rate. On the New Year's Eve package only childre]

11 yrs and over will be penmitted to attend the New Year's Eve Gafa dinner. Hipli tea fo

yrs will be served at 5.30pm.

INSURAN

You arc stroigly advised to take ont insiirarice.to cover the cost of cancellation and safeguard against ot g
theft or accident whilst on your holi Teavellers Protection Limited have areange

policy, details of which we will gladly send on request.

HOTELS

Central Reservations Office

Tel 0 706003013 - Fax 01332 511144 }E'mail: info@menzigs—hotels.co.uk




CENTRAL RESERVATIONS Tel. 0870 600 3013 - CONFERENCE DIRECT Tel, 0500 636 943

2

Menzies Belford Hotel

* ok ok Kk

EDINBURGH

Dear Guest,

May I extend a very warm welcome to the Menzies Belford Hotel, Edinburgh and we hope you had a
trouble-free journey. Along with my management team and all the staff in the hotel we look forward
to ensuring you have a comfortable and enjoyable stay. The city itself has lots to offer including the
famous Princes Street, a mere 15 minutes walk from our front door.

In the compendium on your dressing table you will find a guest directory, which gives a
comprehensive summary of all the services and facilities available in the hotel. If you have any
queries or special requests please do not hesitate to contact “Service Express” by depressing the
button on your phone.

For those looking for more informal dining our six Nations Sports Themed Bar - “The Granary” is
just beyond the Brasserie offering its own selection of snacks and light meals in a stylish
environment to relax and soak up the atmosphere of the “Rugby Greats”. Open Daily from 11lam ‘il
late.

For dinner our Brasserie Restaurant offers a wide selection of seasonal dishes with mspiration from
all over the world. You will find our menu innovative and flexible where starters can be served as a
main course and vice versa. If your stay is inclusive of dinner you may select from the fixed price
menu which offers a three course choice with coffee. You are however more than welcome to select
any of the dishes from the main menu, and the appropriate supplementary charge as listed will
simply be added onto your account.

Children are, of course, most welcome and we have Children’s packs readily available at the
Brasserie and also a special Children’s menu. For those younger Children who wish to eat before the
normal restaurant opening hours please contact reception and we will be only too happy to make the
necessary arrangements.

For your convenience in addition to the modem point in your room, I am also pleased to advise that
we have two internet access computers located next to the public telephone on level two just past the
Brasserie. These operate on either a cash or credit card basis and they also have “WiFi” access
around that area as well.

Due to health and safety we have to limit the opening of our windows in the bedrooms, however if
you would like us to fully open the window, we would be pleased to organize this for you, please
contact reception to arrange this.

I'hope to meet you during your stay with us and, should you require any assistance whatsoever,
please do not hesitate to contact the Duty Manager or any member of the hotel team.

Yours faithfully
’{ ks

Philip Mellor MHICMA

General Manager

MENZIES BELFORD HOTEL 69 BELFORD ROAD EDINBURGH EH4 3DG
Tel 0131 332 2545 Fax 0131 332 3805 Emuail info@menzies-hotels co uk
GDS Codes: Sabre UIT11996  Galileo UIR352 Worldspan: UT06013  Amadeus UIED1293

www.bookmenzies.com

MENZIES HOTELS PLC » REGISTERED [N ENGLAND NUMBER 2519633 - VAT NUMBER 370 9935 u6
PARENT COMPANY, MENZIES HOTELS GROUP LIMITED « REGISTERED IN ENGLAND NUMBER 4036694

s Fax 01332 511144
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Menzies Belford Hotel
LR 2 o 3
i . EDINBURGH
LAUNDRY AND DRY CLEANING
Garments collected before 8.45am will be returned by 5.00pm the Same Day.
: Laundry & Dry Cleaning Service: Mon-Sat
. Please contact Reception for collection. Laundry will be returned to your room in the evening.
’ The Hotel cannot be responsible for shrinkage or colour fastness. In case of loss, the Hotel will be liable for
no more than 5 times the cost of cleaning the article. We cannot guarantee to remove all stains successfully.
Name:......cccovmunnnn. veeerees T Room:....covvvnnnennn. ... Datenniien, .
LAUNDRY price |goes |contrai| € p| DRY CLEANING price |&t Jcontral| £
e Shirt (starched) Hang/Fold£4.50 ) Suit (3piece) £12.25
. Shirt (soft) Hang/Fold ~ £4.25 ! Sult (2piece) £11.10
Brief/Boxer-Shorts £2.50 Dress Suit £12.15
Underslip/Vest £2.50 Trousers/Jeans £6.00
Socks £1.80 Jacket £6,50
Trousers/Slacks £5.60 QOvercoat £11.10
Blouse £3.50 Raincoat £11.10
i Nightgown/Pyjamas £4.80 Sweater £5.00
: Handkerchief £0.90 Dress £8.00
i [ponbies £2.00 Evening Dress £13.35
"5 Bra £2.00 Skirt £5.50
| Dressing Gown £4.45 Pleated Skirt £7.80
| [rshie £3.00 Blouse £5.60
: Sports/Sweat Shirt £4.50 Waistcoat £3.50
, Sports Shorts £3.50 Tles £3.25
[ Tracksut £9.50 Silk Shirt £4.50
i Shorts * £3.50
‘ PRESSING ONLY PRESSING ONLY
Suit (3-piece male) £7.50 Dress £4.50
i Suit (2-piece male) £6.50 Evening Dress £10.00
% bress sut £6.25 Blouse £3.00
Ll Trousers/Slacks £3.00 Skirt £3.00
L [ acket £3.00 Suit (female) £6.50
‘1 Shirt £3.00 . Pleated Skirt £4.50
; Sub-Total Sub-Total
‘{ TOTAL £
' ‘ Special Instructions........ccceeeevreeee eeeaens erreeretarraaaes ererernrrerrrenntearane
An additional cost may be accrued for any delicate items.
1 Unless an itemised list is sent with laundry, the hatel count takes priority.
"15 These prices are inclusive of VAT. Total charge will be added to your account
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 Your Essential Guid
Bed & Breakfast, Farmhouses,



mes. Robin Smithett, David Seliman, Rob Fraser, Phulip Gles, The Cotswold Water Park Soaety

Beitsh Waterways, Beectinood Shoppung Centre and Cheltenham Barough Counil

Editorial text by - Davd Vincr, Grencester 01285 651513

01235 059922

2 by - Purpie Frog Design, Cres
e County Council Rab

Designed and prod
Photogrophs by - Gl

— ETC 4 Diamonds Gold

Pg.44 — Folly Farm Cottage, Chipping
Campden — Display advert on pg. 35 not

pg. 30

Pg.45 — The Bungalow, Cirencester -

ETC, AA & RAC 4 Diamonds

Pg.49 — Mill View Guest House, Naunton

— AA 4 Diamonds

Bourton-on-the-Water
Victoria Street, Bourton-on-the-Water,
Gloucestershire GL54 2BU

Tel: 01451 820211 Fax: 0145} 8211C3
Email: bourtonvic@cotswold.gov.uk

Chipping Campden

The Old Police Station, High Street, Chipping
Campden, Gloucestershire GL55 6HB

Tel: 01386 841206 Fax: 01386 841681

Email: visitchippingcampden@lineone.net

Cirencester,

Corn Hall, Market Place, Cirencester,
Gloucestershire GL7 2NW

Tel: 01285 654180 Fax: 01285 641182
Email: cirencestervic@cotswold.gov.uk

Cotswold

Hollis House, The Square, Stow-on-the-Wold,

Gloucestershire GL54 | AF
Tel: 01451 831082 Fax: 01451 870083
Email: stowvic@cotswold.gov.uk

Cotswold Water Park

Keynes Country Park, Shorncote, Cirencester,

Gloucestershire GL7 6DF
Tel: 01285 861459 Fax: 01285 860186

Moreton-in-Marsh
Cotswold District Council Offices,

Moreton-in-Marsh, Gloucestershire GL56 0AZ

Tel: 01608 650881 Fax: 01608 651542
Email: tourism@cotswold.gov.uk

Tetbury

33 Church Street, Tetbury, Gloucestershire GL8 8]G
Tel/Fax: 01666 503552 (Restricted opening hours in

winter) Email: tourism@tetbury.com

International Telephone Calls:

Please use the international dialling code when
calling from outside the United Kingdom.

Vistor Information Centres

e

yrzaT

£
.

it

rezTIR

For further information regarding
places to visit, events and special
offers, why not visit our website at

www.cotswold. gov.uk/tourism

Cotswold Heritage

Area of Outstanding
Natural Beauty

Conservation Activities
Cotswold Churches
Gardens and Arboreta
Go with the Flow
Cotswold Canals

Art & Crafts

Cotswold Events 2004
Walk This Way
Cycling

Market Towns of
the Cotswolds

Cotswold Towns & Villages
Cotswold Attractions
Getting to the Cotswolds
Location Map
Classifications

Where to Stay

This guide is produced by Cotswold District Council in association with
Cotswolds AONB Partnership.

Cotswold District Council, Trinity Road, Cirencester, Glaucestershire GL7 [PX
Tel: 01285 623006 fox:01285 623923

Email: tourism@cotswold.gov.uk Web: www.cotswold.gov.ulk/tourism
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In search of the true English countryside?

You have found it - here in the Cotswolds, considered by many
10 be one of the most beautiful areas in England.

We offer a wide choice of accommiodation, [rom elegant

country house hotels and small family run BerBs to excellent

Jarmbouses, self caterin g accommodation and camping and

caravan sites.

During your stay in the Cotswolds you will find plenty of, ‘places
to visit and sites to enjoy, in Market Towns and quiet villages

and hamlets. Our many attractions include museums and

galleries, historic houses, gardens and wildlife parks.

We hope thar this guide will help you to plan and enjoy your
special time in the Cotswolds. Don't forget that the Visitor
Information Centres listed in the guide can help you in finding

accommodation and other services provided for visitors.

Enjoy your stay and do come again!




A Lower Slaughter

The Cotswolds is world famous
Jor the beauty of its towns and
villages. In scale this varies from
modest cottages to imposing
manor houses and impressive
churches both large and small. It

is the uniformity which so

~appeals - a mellow golden

limestone, which as you get to
lenow it you will see varies across
the region from a creamy white
through subtleties of grey to a
golden hue, all within the space

of a few miles !

Here in an area bounded by Bath, Oxford and
Suratford-upon-Avon is a warm and appealing
countryside, with some of the finest landscape
in England. Gently undulating hills and tree-
lined valleys rise gently from the green

meadows of the upper reaches of the Thames
to the dramatic limestone escarpment which
is (quite literally) the high point of the
Cotswolds. From here the hills slope down
dramatically into the Vale of Evesham and the
Severn Vale.

Cotswold towns and villages such as Burford,
Bibury and Bourton-on-the-Water are famous
all over the world and epitomise the English
rural scene. Each stands on a famous
Cotswold river, the Windrush and the Coln,
typical of so many Cotswold communities
which have grown up over centuries in these
attractive river valleys running down through
the hills.

Not all villages are as well known, and today
many still hold their secrets. Amongst the
treasures to be found are ancient sites -
perhaps a roman villa or a "lost” village - or
an unspoilt historic church which seems to
have been left behind by modernisation over
the years. Open the church door and discover
a hidden world of history, still in use.

It may be a simple stone bridge spanning a
crystal clear stream or an unassuming
country pub serving a locally-brewed beer
and good food. These are all examples of
harmony between man and his environment, a
respect for continuity in a changing world.



Two things above all give the Cotswolds their
special warmth and richness: the soft natural
limestone and the wealth of the wool trade in
medieval England centuries ago which has left
its legacy in the high quality stone buildings
for which the area is renowned.

Today the Cotswolds has a magnetic
ateraction for many: artists, historians,
naturalists, cyclists and walkers - anyone
indeed with a love for rural peace and the
tranquillity of the English countryside.
Traditional as well as contemporary crafts are
demonstrated in galleries and at shows all
over the area.

There is a wide range of attractions to suit all
these tastes and more. Exploring the real
Cotswolds at any time of year is a rewarding
experience, each season throwing a different
light on the ever-changing scene.

CotswoldStone

The Cotswolds is limestone country, part of
the Jurassic belt which stretches across the
country from Dorset to Yorkshire.

Stone has been quarried here for centuries
and for a variety of uses, everything from
small farm buildings to the magnificent wool
churches. Its texture enabled masons to
produce interesting and intricate architectural
details such as mullions, gargoyles and
churchyard crosses. Such gems can still be
discovered today.

Some limestone occurs in thin layers, making it
easy to split into roof tiles; these "slates” are
-graded on most roofs, the largest tiles nearest

A Adiagton Row, By

the eaves, the smaller toward the ridge. In
this way the character of a Cotswold building
is formed - stone used for walls, floors and
roof.

The colour of Cotswold stone varies, from
the honey colouring of the north and north
east of the region, through the golden stone
of the central area down to the pearly white
stone associated with Bath. Good masons
could tell the source of the stone they used.

Although still an important local industry, only
a relatively small amount of stone is extracted
from the several quarries still working. Their
products however continue to add a special
freshness to new buildings, which will weather
and harden over time to look eventually like
all the other Cotswold stone buildings, rich
with the patina of age.

DrystoneWalls

With stone readily available, it was cheaper to‘\
enclose Cotswold fields with stone walls than'
to plant hedges. There have been stone walls
here since neolithic times. Much of what we
see today is much later, mostly of the I8th
and {9th centuries when large tracts of the
open downland were enclosed into fields.

These walls now represent an important
historical landscape and a major conservation
feature. Their construction is a matter of skill,
as there is no mortar in a true drystone wall.
The stones are carefully chosen for shape and
size and laid so that the rainwater will-drain
through the wall naturally. To see a waller at
work is a rare treat - methodical work

; undertaken in all weathers and in a tradition

which seems timeless.




Have nothing in yonur

hanses that you do
not kuow to be uscfirl
or believe to be
beauriful” William

Morris

Cotswold Pottery A

The Arts and Crafts Movement of the early
20th Century is well represented throughout
the Cotswolds, and visitors today can explore
this inheritance at galleries, churches and
museums.

William Morris, one of the leaders of the Arts
and Crafts Movement, was greatly influenced
by the Cotswold countryside. Kelmscott
Manor in West Oxfordshire became his
country home from 1871 until his death in
1896. Kelmscott played an important part in
his life and can still be visited today.

The World-renowned Guild of Handicrafts,
which was founded by the architect C.R.
Ashbee, came to Chipping Campden from
London in 1902.Today it remains a centre for
crafts, and descendants of the original group
are still there! You can visit the Trust’s
permanent exhibition of their work and see
the contribution made by modern designers
and makers.

Architects like Norman Jewson lovingly
repaired old buildings, such as Owlpen Manor.
At Rodmarton the manor is a splendid
example of arts and crafts traditions at work
- the whole house was built in this way, taking
20 years before completion in 1929. Ashbee
himself said ‘The English Arts and Crafts
movement is at its best here!

There are other examples all over the
Cotswolds. A group flourished in the Upper
Frome Valley above Stroud and around
Sapperton, making fine furniture. There are
churches with examples of stained glass
craftsmanship at Shipton-'under-Wycth;od,
Burford and Cirencester.

The Cotswolds many unusual collections
often reflect life-long commitments and
passions such as the Roman floor-mosaics
from Gloucestershire villas, now housed in
the Corinium Museum in Cirencester. Keith
Harding's World of Mechanical Music in
Northleach which includes musical boxes,
self-playing musical instruments and automata.
Snowshill Manor (closed 2004), managed by
the National Trust, is a fascinating cornucopia
of objects collected by Charles Wade, and
housed in a Tudor Manor. The Wildlife and
Wetlands Trust at Slimbridge has a new Visitor
Centre and Wildlife Art Gallery which
includes paintings by its founder, Sir Peter
Scott as well as changing exhibitions.
Westonbirt Arboretum at Tetbury has a
‘Sculptree’ wood-carving event each August.

There are lots of opportunities in the
Cotswolds to see crafts people at work.
Brewery Arts in Cirencester, contains craft
workshops and an exhibition gallery.
Cotswold Woollen Weavers is housed in an
18th century building in Filkins where there is
a working woollen mill and superb weaving
machinery. The Sitk Mill ac Chipping Campden
is where you will find the last operating
workshop of The Guild of Handicraft. It
specialises in domestic silverware and
ecclesiastical and civic silver.

Artists’ Networks offer the opportunity to
meet contempary craft workers who
continue to uphold the Cotswolds tradition.
Members of The Gloucestershire Guild of
Craftsmen and The Oxfordshire Craft Guild
display their work at regular exhibitions
throughout the Cotswolds.

" Ask at the Visitor Information Centres

(see page 2) for the ' Artists and Craftspeople
in Gloucestershire and the Cotswolds’ leaflet,
and details of what to see today in craft
studios, shops and craft markets.




16ch-18th March  National Hunt Festival
Chelterham
29thApr-2nd May The Badminton Horse
Trials, Badminton
The Gatcombe Craft Fair
Near Minchinhamptom (tbc)
8th May The 20C4 BarnsleyVillage
Festival.Near Cirencester
28th May-6th June  Performing Arts Week,
Westonbirt,The National
Arboretum.Tetbury

I'st-3rd May

29th-31sc May Craft Fair. Blenheim Palace,

Woodstock
3lstMay AnnualWoolsack Races and
Traditicnal Street Fair, Tetbury
3lst May Cheese-Rolling, Cooper's

Hill, Near Brockworth.
(A46 Sroud-Brockworth)
4th June Robert Dover's Cotswold
Olimpick Games,
Chipping Campden
Sth June Scuttlebrook Wake:
The Finale to Robert Dover's
Cotswold Olimpick Games
4th June-5th Sept  The International Festival of
GardensWestanbirt,The
National Arboretum,Tetbury
I8th June-17th july The Longberough Festival
Opera,Near Moreton-in- Marsh
Kembfe Air Day:Kemble Airfield,
Near Cirencester
Date the The Hailes Music Festival,
Hailes, NrWinchcombe

20th June

9th-11th July The Popular Flying
Association Rally ~ Kemble
Airfield, near Cirencester

10th-[1th July The Cotswold Show and
Country Fair, Cirencester

[7th-18th July The Royal International Air

Tattoo with “Defence 2004
The World's Largest Military
Air Show RAF Fairford.
Cirencester Early Music
Festival, Cirencester Parish
Church and other venues

I8ch-24th July

24rd-25th July CLA Game Fair, Blenheim
Palace,Woodstock
3lstjuly TheWestonbirt Concert with

Fireworks,Westonbirt, Tetbury

The Guiting Festival 2004
Guiting Power, Near
Bourton-on-the-Water.

The Gatcombe Horse Trials:
Festival of British Eventing
Near Minchinhampton. (tbc)
The Gloucestershire Steam
&Vintage Extravaganza Kemble
Airfield,Near Cirencester
2lst-22nd August  The Fairford Traction Engine
Rally and Show, Fairford

24th-31sc July

6th-8th August

7th-8th August

27th August The Blenheim Concert with

Fireworks, Blenheim Palace,
Woodstock

28th-30thAugust  Gatcombe Craft Fair Gatcombe,
Nr Minchinhampton (tbc)

28th-30thAugust  The Festival of Wood &
“Sculptree 2004" Westonbirt,
Tetbury

4th September Moreton Show

Moreton-in-Marsh

16th-30th October The Cotswold Antique Dealers'
Association Exhibitions
Fortnight {tbc)

19th Nov-19th Dec The EnchantedWood,
Westonbirt Tetbury

December Victorian Christmas evenings

(various locations)

The 2004 Summer Season of Open-AirTheatre
‘Love’s Labours Lost','King Lear and‘As you like it’
are among the plays that will be staged on some of
the Cotswolds’ most beautiful landscapes and
architecture.

Music

Afull and varied programme of musical events takes
place throughout the year,including Choral and
Orchestral Concerts in the splendid Cotswold
“Wool" churches: Music &Arts Festivals in the
Market Towns and Popular Music concerts in
Cirencester’s Corn Hall,

Antiques & Crafts .
Antiques & Craft Markets are a regular, year-round
feature in many of the Cotswold towns. In
Cirencester, the weekly Friday Antiques Market and
Saturday Craft Markets are well - established
favourites.There are also popular fortnightly or
monthly Antiques and Craft Markets in Stow-on-the-
Wold, Bourton-on-the-Water, Lechlade, Tetbury,
Burford and Moreton-in-the-Marsh.

For a full listing of events or further details of any of
these facilities please telephone or calf at one of the
Visitor Information Centres listed on page 2.
Alternatively, visit www.cotswold.gov.uk/tourism

Wherever you are in the Cotswolds, you
are rarely more than an hour from
Theatres, Cinemas and Leisure Facilities.
Cinema - Cheltenham, Gloucester and Swindon
Theatre - Cirencester, Cheltenham, Chipping
Norton, Bath, Swindon Tewkesbury, Malvern and
Oxford

Racing (horse) - Cheltenham, Bath, Stratford-
upon-Avon, Warwick and Worcester

Racing (greyhound) - Swindon & Oxford
Leisure Facilities - Bourton-on-the-Water,
Cirencester, Cheltenham, Swindon and
Gloucester

For other sporting activities, the area is well servéd

by golf courses, riding establishments and
opportunities for fishing.

The information supph

going o print. Cotswald

_..._Farmers’ Markets

Cirencester
2nd & 4th Sat in month
Tecbury
Ist Fri in month
Bourton-on-the-Water
4th Sun in month
Stroud
I'st & 3rd Sat in month
Cheltenham
2nd & last Fri in month
Stow-on-the-Wold
2nd Thurs in month

— Weekly Retail Markets

Cirencester
Monday & Friday
Fairford
Wednesday
Moreton-in-Marsh
Tuesday
Tetbury
Wednesday

WI Markets

Started in 1919 to provide a
place where surplus homemade
and home grown produce could

be sold to the public.

Cirencester - Friday
Chipping Campden - Friday
Cheltenham - Thursday & Friday
Fairford - Wednesday
Painswick - Friday
Lechlade - Thursday
Minchinhampton - Thursday
Moreton-in-Marsh - Thursday
Northleach - Thursday
Tetbury - Friday
Tewkesbury - Friday
Burford - Friday
Stroud - Friday & Saturday




ALY

A Stow-or-the-Weld

Cirencester
"The Capital of the Cotswolds" has the
unmistakable air of a fively market town. Its
street market, held in the large and impressive
Market Place, is sull a colourful twice-weekly
feature of town life. The town's origins lie in
the Roman period, when as Corinium
Dobunnorum it was one of the regional
capitals of Roman Britain,

The award-winning Corinium Museum (re-
opening in 2004 after major refurbishment)
tells this story, and although relatively little of
the Roman town survives above ground, the
large grassed over amphitheatre is worth a
visit. The parish church of St. John Baptist
dominates the town centre on a scale which
supports its title of "Cathedral of the
Cotswolds". One of the fine Cotswold wool
churches, it is a lasting symbol of the town's
wealth and influence in medieval England. Its
unique three-storied porch is the physical link
between church and town; it was the Town
hall until 1897. Cirencester is an important
tourism and crafts centre. It boasts an arts
centre with workshops in a converted
brewery, and there are regular craft fairs. It is
fortunate too in its open spaces the Abbey
Grounds on the site of the old Abbey of St.
Mary and the freedom to wander in the
extensive 18th century parkland landscape of
Cirencester Park, in the Bathurst family's
ownership for over three centuries.
Bourton-on-the-Vater

Probably the most popular village in the
Cotswolds, and often referred to as the

Venice of the Cotswolds because the River
Windrush runs right through the centre.The
combination of this clear sparkling water and
the attractive low bridges crossing it create a
charming scene, best enjoyed in the quieter
times of day and quieter months of the year.
Bourton has many visitor attractions, suitable
for visitors of all ages. Its tourism promotion
has grown around the Model Village (a mini
replica of the village itself) opened in 1937
and Birdland, opened twenty years later. St.
Lawrence's church is of several periods, and is
notable for its domed tower, unique in the
Cotswolds. Salmonsbury Meadows has
recently been saved as a wildlife reserve, and
the Iron Age site of Salmonsbury Camp can
be traced in outline.

Surford

The first sight of the steep main street leading
down to the medieval bridge over the River
Windrush sets the scene for Burford, one of
the most attractively-sited of Cotswold
towns. Full of lovely old stone houses, the
town presents some of its best 17th and 18th
century frontages to the High Street, although
earlier buildings often lie hidden behind,
glimpsed through narrow alleyways and
courtyards. These are relics of the town's
great days as a major wool market in
medieval England. The 16th century Tolsey
was the merchants' meeting place, and is now
the museum, The area around the fine wool
church is a quiet almost hidden quarter of the



town. Picture William Morris, the inspiration
behind the Arts & Crafts movement, having a
dispute here in 1876 with the vicar of the day
about restoration plans for the church -
Morris triumphed! Burford is well placed for
exploring the Cotswolds and is a renowned
centre for the antiques trade. In the church is
an inscription recording the execution of
three Levellers by Cromwell's men in 1649;
this is commemorated in May each year.
Nearby villages include Fulbrook with its own
fine church and Bradwell Grove, home of the
Cotswold Wildlife Park.

The long and flowing main street gives the
town its shape and style. Frequently described
as the "jewel in the crown" of Cotswold
towns, Chipping Campden is also one of the
best preserved and most historically
important. A planned town of the late 12th
century, its layout of properties can still be
traced, the High Street foliowing the line of an
important trading route and the long narrow.__
burgage plots fronting both sides. The oldest
properties are Grevel's House and

Woolstaplers Hall, both 14th century. In the
town centre is the Market hall built in 1627
for the sale of butter, cheese and poultry.
Together with the nearby Town Hall, it forms
a marvellous group. So too does the church
of St James, one of the Cotswolds' finest wool
churches with merchants brasses galore.
Alongside are the gates of Campden House,
much damaged in the Civil War.With the
arrival of the Guild of Handicraft in the early
20th century, and since the establishment of
the Campden Trust in 1929, Chipping
Campden has been thoroughly preserved and
still presents something of the character of a
Cotswold market town before the age of the
motor car. The town is a mecca for arts and
crafts in which it boasts a long tradition. On
nearby Dover's Hill, Captain Robert Dover
founded the Cotswold Olimpicks in the 17th
century,and they are still celebrated every
year.

A Chipping Campden




Weilliane Maovris
called Bibury 'the
most beantiful oillage

i England’
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ALDSWORTH
Just off the Cirencester to Burford road, some 3 miles from
Bibury in good open Cotswold country. Large fields surround
the small village with its many 18th & 19th century buildings.
The church has a short spire and in the sloping graveyard the
tombs of the Garnes, who pioneered the conservation of the
Cotswold sheep breed.

ASHLEY

Minute village 3 miles NE of Tetbury, not far from the course
of the Fosse Way, with a fine [5th and 17th century manor
house dominating the modest Norman church close by.

AMPNEY CRUCIS
Some 2 miles east of Cirencester, there are three Ampneys
named after the brook of that name. Ampney Crucis is
fargest, boasts two former water mills and a riverside hotel,
The Holy Rood church seems almost hidden by trees; more
obvious is isolated Ampney St Mary church, all that
remains of the lost village, now open farmland. The hamlet of
Ampney St Peter is in a quiet cul-de-sac off the main road.

ARLINGTON - see Bibury
ASCOTT - see Whichford
ASHTON KEYNES @ @

A large village with the still-infant River Thames running
alongside the main street, 5 miles south of Cirencester and
just over the county boundary in north Wiltshire. Nearby zre
Somerford Keynes and Poole Keynes, amongst the lakes
of the Cotswold Water Park. Leigh is closer to Cricklade
and is a scattered community, with its church split in two.
The chancel remains but is redundant; the nave was moved
half a mile to avoid flooding and remains in use.

ASTON MAGNA

Off the beaten track but just north of Moreton-in-Marsh and
close to Blockley. A small village, its core around the tiny
village green. Look for the stump of its |5th century cross,
and two churches, both now converted into private houses.
Nearby Draycott has some interesting houses and cottages,
and a simple stone Mission Church of 1894 in the main street.

THE BARRINGTONS
These two villages face each other across the river Windrush
a little west of Burford. Little Barrington clusters around
its sloping green, with the church off down the lane. This
combination is one of the most attractive village scenes in
the Cotswolds. On the hill Great Barrington is dominated
by Barrington Park; estate influence is clear in the uniformity
(pleasing rather than repetitive) of the stone houses and
farms, well set into the landscape. This area was extensively
quarried for the famous Cotswold building stone.

BATH U@
A World Heritage site and deservedly so. The setting is
magnificent, all routes off the Cotswolds to the north
descending spectacularly into the broad valley of the River
Avon, A spa town with over 2,000 years of history, including
as a major city of Roman Britain.

BAUNTON

In the Churn valley just north of Cirencester, Baunton is tiny-
one street along the hiilside with walks further on.The
equally tiny Church of St. Mary Magdalene boasts an
impressive 14th century wall-painting of St Christopher.

BIBURY

William Morris cafled Bibury "the most beautiful village in
England” and it remains most attractive in its setting
alongside the river Coln.Two communities (the other is
Arlington) form the village proper, the 14th century
Arlington Row providing the focal point: originally a wool
store, then altered into weavers cottages and now restored
by the National Trust. The low roofline and row of gables
make its vernacular style true Cotswold. Opposite, Rack Isle
is an open wetland meadow between the river and the mill-
stream from Arlington Mill, now a crafts centre. Next door
Bibury Trout Farm is a popular attraction, and Bibury church
has a number of Saxon features. Just up the Coln valley is
Ablington, enjoying its seclusion, with a fine example of a
Cotswold manor house dating from 1590,

BIRDLIP @

Enjoys an elevated position on the Cotswold scarp and from
Barrow Wake viewpoint there are fine views across the Vale
of Severn and city of Gloucester to the Malvern Hills. Nearby
Crickley Hill Country Park offers woodland walks and similar
views from within the ramparts of an iron age hillfort,
extensively excavated in recent years.

BLEDINGTON ®
The farge green with its stream provides a village focus. Morris
dancers still perform here, in the heart of the Cotswolds
dance tradition. St Leonard’s church is a fine example of 15th
century Cotswold perpendicular style. 4 miles SE of Stow-on-
the-Wold, there are several options for walks, including the
Oxfordshire Way. Nearby hamlets at Foscote and Bouid on
the road up to Burford consist of cottages and a farm or two -
typical of the quiet Evenlode valley.

BLOCKLEY o
One of the larger Cotswold villages and largely unspoilt,
midway between Moreton-in-Marsh and Chipping Campden.
Once a main centre of the silk industry which thrived in 18th &
19th centuries but eventually coltapsed. The evidence remains in
impressive mills (all now converted into homes) along the Knee
Brook, which rises in Dovedale Woods above the village.

BRAILES

In south Warwickshire, Upper and Lower Brailes form a
large village around Brailes Hill, a few miles east of Shipston-
on-Stour. Castle Hill was probably a motte-and-bailey castle
of the Ear} of Warwick. In medieval times, Brailes was a
bustling market town with an important wool trade; the
church of St George has an impressive perpendicular tower.
Nearby Cherington on the river Stour is still Cotswold.
BRIMPSFIELD

Small village in quiet hill country close to the Cotswold edge
at Birdlip.

BROAD CAMPDEN g
Close to Chipping Campden but quite small and separate,
and with its own strong identity based around the influences

@



of the Arts & Crafts movement. C.R. Ashbee, the architect
who did so much for nearby Campden, fived here for a while
early last century. There is an interesting mix of stone and
thatch buildings,and a rare survival of a 17th century Friends
Meeting House.

BROADWAY ge
A famous Cotswold beauty spot, and popular throughout the
year. lts main streec runs down the scarp into Evesham Vale,
and impressive stone houses line the route. St Eadburgha's
church is tucked away on the Snowshill road but worth
finding, To the north is Willersey, also just below the scarp,
its houses around a long village green. Childswickham and
Bretforton are typical Vale villages, the latter boasting the
famous and unspoiled Fleece Inn, now in the care of the
Naticnal Trusc.

BROADWELL (GLOS) E
As Stow Hill descends to Moreton-in-Marsh, Broadwell is off
down the lanes towards the Evenlode. A large village with a
large green, it well repays exploration including St Paul's
church. Nearby Evenlcde afongside its river is in good
Cotswold farming country with stone farmhouses and
cottages.

BRUERN

5 miles north of Burford, the Oxfordshire way passes close
to Bruern Abbey on its way between Bledington and Shipton
under Wychwood.

CALMSDEN

On the downs just north of Cirencester. A hamlet, beautifully
sited around a bubbling spring, a rare |4th century wayside
cross and a row of |9th century estate cotrages.

CHALFORD @
A scattered community typical of the Stroud valleys, with
houses clinging to the "Golden Valley” hillside. Follow the
jumble of paths to seek out its history, based on its fine mill
buildings. Many survive.

CHARLTON

Close to Malmesbury, the landscape is dominated by
Charlton Park, family home of the Earls of Suffolk and a
"fantastical” building of various periods from the {7th & [8th
centuries {now private apartments). The village has a
handsome street with interesting buildings.

CHEDWORTH
Typically Cotswold and attractively spread out along the
valley side, Chedworth is really several communities in one.
The focus is the fine church of St Andrew, with a delightful
waterspout nearby. In Chedworth Woods a mile north of
the village (fine walk through the woods but road access via
Yanwarth village) is the Roman Villa, one of the best
preserved in Britain. There is a small farm trail at
Denfurlong Farm.

CHERINGTON
This modest stone village is situated in the upper Stour valley
between Brailes and Stourton Hill. Midway between Oxford
and Stratford upon Avon, Cherington has a largely 3th
century church, full of interest.

CHELTENHAM @
One of Britain's principal spa towns, with [9th century
buildings and streets of high quality. On the very edge of the
Cotswolds, with a rich range of attractions and shopping
facilities. Tree-lined avenues abound and there are several fine
parks and gardens. On the way to Winchcombe come up the
scarp to Cleeve Hill, the highest point of the Cotswolds, its
houses and villas enjoying fine views across the town.

CLAPTON-ON-THE-HILL

tes name tells all - high on the hills south of Bourton. A small
community with an equally small but historic church - only
six paces across and eight from door to altar. The churchyard
gate is made from horseshoes.

COATES

Small village on the high wolds with a neat perpendicular-
towered church. 3 miles from Cirencester. Walk south and
east from here along the course of the old Thames and
Severn Canal to Thames Head.

COBERLEY AND COWLEY @
In the valley of the river Churn and only a few miles south of
Cheltenham, these two villages are off the main Cirencester
road and retain a sense of remoteness. Coberley church
seems hidden behind barn doors; persevere as the church is
rewarding, with memorials to the families of the great house
next door, now vanished. Cowley still has its mansion, where
the landscaping includes an artificial lake. Estate cottages form
the core of the village from Sir James Horlick's time. Close
by is Severn Springs, source of the Churn and arguably the
real source of headwater for the Thames.

COLD ASTON
In the hills but just off the Fosse Way between Northleach
and Bourton. Previously known as Aston Blank, perhaps
referring to the absence of an east window in the church.
The small village green provides a focus.

COLN ST ALDWYNS Fe
Between Bibury and Fairford, in the quiet valley of the Coln,
this is one of three villages close together - Hatherop and
Quenington are the others. Good, easy walking country in a
picturesque landscape of parkland, woods and water meadows.

COMPTON ABDALE

Tucked away in a deep valley anly 4 miles west of
Northleach. Approach over the hill on the Whiteway from
the south and enjoy the descent - almost on top of St
Oswald's church tower. The focal point is a delightful stone
water spout in the shape of a crocodile. Not many of those
in the Cotswolds!

THE COMPTONS ]
Little and Long Compton in very south Warwickshire east
of Moreton-in-Marsh. Gently undulating countryside on the
Cotswold edge with winding roads and two interesting village
churches.

CRICKLADE @
The only Wiltshire town on the River Thames, and mid-way
between Swindon and Cirencester. Now by-passed, its High
Street is worth exploring with its range of fine houses behind
the facades. The town has Saxon origins, and there is a tiny
museum. The church looks like a mini-cathedral, its tower
visible across the vale.

CRUDWELL Be
Just in Wiltshire on the Malmesbury road from Cirencester,
the village is spread along the road, with convenient access
from the M4.The old forge is still in use; look through the
door for the glowing fire. All Saints' church has box pews
and is well worth a visit.

DAGLINGWORTH

Just outside Cirencester and the first of the villages along the
Duntisbourne valley. Turn off for the village church which is
alongside the square, imposing Daglingworth House. Inside, a
fine group of late Saxon carvings adorn the church walls. At
Lower End a circular medieval dovecote. On the hill, Itlay
clusters together enjoying fine views.
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The Cotswolds have a magnetic
attraction for artists, naturalists and
everyone with a love for rural peace
and tranquillity. The variety of
attractions is abnost endless and many
are listed here.

Beckford Silk, Beckford, Nr. Tewkesbury.
Tel: 01386 881507 Web: www.beckfordsilk.co.uk
Workshop for the hand printing of silk & other fine textiles.

Bourton Model Railway, Bourton-on-the-Water.
Tel: 01451 820686 Web: www.bourtonmodelrailway.co.uk
400sq. feet of the country’s finest operating scenic model railway.

Brewery Arts, Brewery Court, Cirencester.
Tel: 01285 657181 Web: www.breweryarts.org.uk
The Cotswold’s unique arts and crafts centre.

Cheltenham Art Gallery & Museum,
Clarence Street, Cheltenham.Tel: 01242 237431
Web: www.cheltenham.artgallery.museum
World-renowned Arts and Crafts Movement collection.

Cotswold Pottery, Clapton Row, Bourton-on-the-
Water. Tel: 01451 820173
Web: www.cotswoldpottery.co.uk
Small country workshop & showroom producing a wide range
of hand-made, individual ceramics, ail made on the premises.

Cotswold Woolen Weavers,
Filkins, Nr Lechlade. Tel: 01367 860491
Manufacturers and retailers of fine woolens. Traditional {8th
century working mill. Mill shop. Exhibition areas. Coffee shop.
Picnic area.

Gloucestershire Guild of Craftsmen Gallery,
Bisley Street, Painswick.
Tel: 01452 814745 Web: www.guildcrafts.org.uk
Offers ways in which people can see, learn about & buy the
outstanding contemporary crafts made by its members.

The Model Village, Bourton-on-the-Water.
Tel: 01451 820467 Web: www.theoldnewinn.co.ul/village
A model of the village built of Cotswold stone to 1/9 scale,

Perfumery Exhibition,
Victoria Street, Bourton-on-the-Water.
Tel: 01451 820698 Web: www.cotswold-perfumery.co.uk
A sensory experience with a difference.

Whichford Pottery,
Whichford, Near Shipston-on-Stour.
Tel: 01608 684416 Web: www.whichfordpottery.com
Watch the petters as they work & browse through the full
range of frostproof flowerpots. Plus Gallery shop.

Bibury Trout Farm, Bibury, Cirencester.
Tel: 01285 740215
A working farm open to visitors, rearing rainbow trout to
supply angling waters.
Birdland, Bourton-on-the-Water.
Tel: 01451 820480

A natural setting of woodland, river and gardens, inhabited by
over 500 birds.

. Broadway Tower Country Park, Broadway.
Tel: 01386 852390

Web: www.broadway-cotswolds.co.uk/tower.html

Folly tower, once residence to William Morris.Views over 13
counties.

Cotswold Falconry Centre,
Batsford Park, Moreton-in-Marsh.
Tel: 01386 701043 Web: www.cotswold-falconry.co.uk
Daily flying displays of falcons, hawks, eagles and owls.

. Cotswold Farm Park,
Guiting Power, Nr. Cheltenham,
Tel: 01451 850307 Web: www.cotswoldfarmpark.co.uk
Over 50 breeding flocks and herds of British farm animals.

i.. Cotswold Safaris, Stow-on-the-Wold.

Tel; 01451 832422 Web: www.livingplanet.co.uk

Enjoy the exploration of the most picturesque routes & scenic
walds in a comfortable modern Land Rover on a day safari.

i Donnington Trout Farm, Upper Swell, Stow-on-
the-Wold. Tel: 01451 830877

Running for over 25 years, rearing young rainbow & brown
trout.Visitors can feed larger fish.

# Historic Hartpury & Bee Shelter, Hartpury.
Tel: 01531 822144 Web: www.hartpuryhistoric.org
Medieval bee shelter, built for the convent of Holy Trinity at
Caen in Normandy.

¥, Snowshill Lavender,

Hill Barn Farm, Snowshill, Broadway.

Tel: 01386 854821 Web: www.snowshill-tavender.co.uk
The lavender fields in the heart of the Cotswolds.

~ Three Choirs Vineyards Estate, Newent.
Tel: 01531 890223 Web: www.threechoirs.com
England’s leading & most awarded, single estate vineyard.

; Wyatts Countryside Centre, Hill Barn Farm,
Great Rollright, Chipping Norton.

Tel: 01608 684835 Web: www.wyattscountry.com
Close to the ancient Rollright Stones. Farm shop, garden
nursery and restaurant.

B Berkeley Castle, Berkeley.
Tel: 01453 810332 Web: www.berkeley-castle.com
One of England's most historic and romantic castles.

B Bristol Aero Collection, Hangar Al, Kemble
Airfield, Nr. Cirencester.

Tel: 01285 771204 Tel: 0117 950 0908

Web: www.bristolaero.il 2.com

Traces the history of Bristo! Aeroplane Company, from the
earliest bi-planes through to Concorde.

B Clearwell Caves ~Ancient Iron Mines,
Nr. Coleford, Royal Forest of Dean.

Tek: 01594 832535 Web: www.clearwellcaves.com
Mined for iron ore for over 4,000 years.

B Cogges Manor Farm Museum,

Church Lane, Witney.

Tel: 01993 772602 Web: www.cogges.org

Historic Manor House ond working farmi museum set in the
Oxfordshire Cotswolds.

B Corinium Museum, Park Street, Cirencester.

Tel: 01285 65561 | Web: www.cotswold.gov.uk

Due ta re-open Summer 2004. One of the finest collections of
objects from Roman and Anglo-Saxon Britian.



Cotswold Motoring Museum, The Old Mil,
Bourton-on-the-Water. Tel: 01451 821255
Web: www.cotswold-motor-museum.com
Collection inchides cars, motorcycles and caravans.The home of Brum’

B The Edward Jenner Museum, Church Lane, Berkeley.
Tel: 01453 810631 Web: www.jennermuseum.com

Learn more about the Doctor whose great discovery has
saved more lives than the work of any other man.

B Gloucestershire Warwickshire Railway,

The Railway Station, Toddington.

Tel: 01242 621405 Web: www.gwsr.plc.uk

Relive the ‘Golden Age of Steam’on a 13 mile round trip.

B Holst Birthplace Museum,

4 Clarence Road, Cheltenham.

Tel: 01242 524846 Web: htep:/fwww.holstmuseum.org.uk
Birthplace of Gustav Holst, composer of The Planets, learn
about his life and music.

B Keith Harding’s World of Mechanical Music,
High Street, Northleach,

Tel: 01451 860181 Web: www.mechanicalmusic.co.uk
Musical boxes, automata, self-playing instruments presented as
a live entertainment.

Tetbury Police Museum, 63 Long Street, Tetbury.
Tel: 01666 504670 Web: www.tetbury.org

Dedicated to the history of the Gloucestershire Constabulary.
B The Shambles, Church Street, Newent.

Tel: 01531 822144

One of the largest collections of everyday Victoriana in the country.

B The Toy Museum, 8 Park Street, Stow-on-the-Wold.
Tel: 01451 830159

A fascinating display of Victorian & later toys, dolls, teddy bears, trains.
M Winchcombe Folk & Police Museum,

Old Town Hall, High Street,Winchcombe.

Tei: 01242 609151 Web: www.winchcombemuseum.org.uk
Fascinating history of Winchcombe & its peaple.

i Cirencester Open Air Swimming Pool,
Thomas Street. Tel: 01285 653947
Heated open air swimming pool fed by spring water.

52 Cotswold Country Cycles,

Longlands Farm Cottage, Chipping Campden.

Tel: 01386 438706 YWeb: www.cotswoldcountrycycles.com
Daily cycle hire & tailor-made holidays complete with planned routes.
¥ Cotswold River Cruises,

Riverside Inn, Halfpenny Bridge, Lechlade.

Tel: 01793 574499 Web: www.rivercruises.co.uk

A cruise on the Adventuress will make a lasting impression.

¥ Cotswold Water Park & Keynes Country Park,
Shorncote, Cirencester.

Tel: 01285 861459 Web: www.waterpark.org

132 Lakes — Britain's largest Water Park — nature walks, birdwatching,
Thames Trail, angling, sailing, jet skiing and so much more!

&l Cotswold Wildlife Park and Gardens, Burford.
Tel: 01993 823006 Web: www.cotswoldwildlifepark.co.uk
120 acres of gardens & woodland around aVictorian Manor House.

B! Fundays, Unit 8 Willow Court, Bourton Ind Park,
Bourton-on-the-Water.

Tel: 01451 822999 Web: www.fundaysplaybarn.com

It's fizzical, fantastic, & it's 9,500 sq feet of fun.

# Handsam Boat Co.

c/o Nevrin Mill Lane, Badsey, Evesham.

Tel: 07860 8954 6 Web: www.handsamboat.co.uk

Tranquil cruises on the River Avon at Evesham.Trips leave in Abbey Park.

& The Theatre, Chipping Norton.Tel: 01608 642350
Web: www.chippingnortontheatre.co.uk

Recognised as one of the regions cultural landmarks, it's been
called “the prettiest small theatre in England”.

B Abbey House Gardens, Market Cross, Malmesbury.
Tel: 01666 822212 Web: www.abbeyhousegardens.co.uk
“The WOW factor is here in abundance” - Alan Titchmarsh
M Batsford Arboretum & Wild Garden,

Batsford Park, Moreton-in-Marsh.

Tel: 01386 701441 Web: www.batsarb.co.uk

Walk through 55 acres of magical trees.

B Blenheim Palace, Woodstock

Tel: 01993 811325 Web: www.blenheimpalace.com
Home of the | [th Duke of Marlborough. Birthplace of Sir
Winston Churchill

B Bourton House Garden, Bourten-on-the-Hill.
Tel: 01386 700754 Web: www.bourtonhouse.com

3 acre garden positively fizzing with ideas. Gift shop & C16 Tithe Bam.
M Bowood House and Gardens,

The Estate Office, Derry Hill, Calne

Tel: 01249 812102 Web: www.bowood.org

This magical place is an oasis for all ages.

B Cerney House Gardens,

North Cerney, Near Cirencester.

Tel: 01285 831300/205 Web: www.cerneygardens.com
A romantic secret garden in the Cotswolds.

B Chavenage House, Near Tetbury.

Tel: 01666 502329 Web: www.chavenage.com

Lived in Elizabethan House, with Cromwellian associations —
guided tours by owner or his family.

B Hidcote Manor Garden - National Trust,
Hidcote Bartrim, Nr Chipping Campden.

Tel: 01386 438333 Web: www.ntsevern.org.uk

One of England's great gardens. An ‘Arts & Crafts’
masterpiece.

B Kiftsgate Court Gardens, Chipping Campden.
Tel: 01386 438777 Web: www kiftsgate.co.uk
Outstanding Cotswold garden.

B Lodge Park - National Trust, Aldsworth
Tel: 01451 844130
[7th Century grandstand hidden away on Sherborne Park Estate.

B Mili Dene Garden, Blockley, Moreton-in-Marsh.
Tel: 01386 700457 Web: www.gardenvisit-cotswolds.ca.uk
Romantic two and a half acre garden set round a Cotswold
Stone water mill

B Misarden Park Gardens, Miserden, Stroud.

Tel: 01285 821303

Noted in Spring for naturalised bulbs & flowering trees,

and mid-summer for large herbaceous borders.

B Owlpen Manor, Near Uley, Dursley.

Tel: 01453 860261 Web: wWw.owlpen.com

Romantic Tudor manor house in Queen Anne terraced yew gardens.

B Painswick Rococo Garden, Painswick.

Tel: 01452 813204 Web: www.rococogarden.co.uk

This eighteenth century garden dates from the Rococo period.
M Snowshill Manor - National Trust,

Snowshill, Broadway.

Tel: 01386 852410 Web: www.nationaltrust.org.uk

House closed for 2004, gardens and shop open.

B Stanway Fountain,

Stanway House, Stanway, Nrr Cheltenham.

Tel: 01386 584469 Web: www.stanwayfountain.co.uk
165t fountain, tallest gravity fountain in the world.

W Westonbirt Arboretum, Tetbury.

Tel: 01666 880220 Web: www.forestry.gov.uk/westonbirt
The Natural Arboretum. The finest collection of trees & shrubs in Europe.
B Woodchester Mansion, Nympsfield, Stonehouse.
Tel: 01453 750455 Web: www.woodchestermansion.org.uk
A 19th Century masterpiece, untouched by time & the modem world.

For fuerther fuformarion
regiarding places ro visir,
creits and special offers, wl,
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A Cotswold Farm Park

Aboliy

A The ModelVillage, Bourton-on-the-Water

i

A Gloucestershire Warwickshire Railway
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Both London Heathrow and Birmingham
airports are approximately an hours driving
time away and the area is easily reached from
London by train - either the Cotswold Line
from Paddington to Kingham or from
Paddington to Kemble, 4 miles south west of
Cirencester. (National Rail Enquiry Line 08457
484950)

The motorway network provides easy access
via the M4 or M40 from London and the
South East, the M4 from Wales and the M5
from the North, midiands and the South West.

Northleach A

Bibury A

National Express coaches operate daily
services from many parts of the UK to
Cirencester and Cheltenham. From these
destinations, local coach companies operate
services to reach other towns and villages,
such as Bourton-on-the-Water, Stow-on-the
Wold, Moreton-in-Marsh, Chipping Campden
and Tetbury. Full details of National Express
services on 08705 808080 or visit
www.nationalexpress.co.uk

Gloucestershire County Council produce a
Public Transport County Map or visit
www.gloscc.gov.uk for further details.

The Visitor Information Centres listed on

page 2 will be happy to help with all your
travel arrangements.

The Cotswold Lion

The Cotswold Lion bus is an easy
way to visit beautiful towns and
villages including Bibury, Burford and
Northleach. You can also see the
National Trust's Chedworth Roman
Villa, Lodge Park and the Sherborne
Park Estate. The service runs every
Saturday and Sunday from the end of
May to the end of September and you

can catch the bus in Cirencester.

You can hop on and off the bus as
many times as you like all for the cost
of a day ticket. The service is run by
the Cotswolds Area of Outstanding
Natural Beauty Partncrsﬂip
and the National
Trust. For more
information call
01451 862000.

Wy not explore ibhe
Corswolds o the
Romantic Rowd 7 For full
details contact one of the
Visitor Information
Centres on page 2.
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