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REEHNRHEE - A TERARRIAKRCTEZRE (IT
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A 2004 FHERFAABRR TN
—CERETRABRATHE RAHA

#HREMFABERE (WCIT) S READKETNABNAE ¥
oy TR F A A RRES 8 8 , (World Information Technology
& Services Alliance, WITSA) Ar 9% > 1Bk ~ 3 ~ £ MBI 8 H
A BERFLEERESERARFEBEARTRIT - A€ 8
1978 $ @B FCEEARIT  ZHCENFE I wE > BE Y
ERTHRNORTAHELRONES L ~ FLFRAGR - BEAR
R -hmEASKES - XHACR - AHEEEDC- 8 A KA - &
HTEBE ARBLTRENEFREAN - TERBEA &L ~ M
FIEETE - RE T REMI &L AMWAT 2000 FE+—F K
T AEROAMEARAGAAZEERS AN TETHR
7 2006 445 % B 4% 3 S 7 5T 7 B o

HRERMABREL —BAERMEER > AEVFTEFER
HEMMERARY RGBS - - HF - OERFSD
REALFRRRAER BhHEAAZRGEDBALNB
Ao BE R ERAABRGB SR LFB BB HAEERY
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RESHKFINAE £ o) WITSA gaci 1978 4 » thdy 23k
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FERETRAFEVARBN S - LM T RS RELR
HENHESBERED REKEMREEGRTA - B8R~ B -
AZAM b WITSA @&k EmaleAd &ize&kM e EISA
(European Information Services Association) ~ 2 3 &9 ASOCIO
(Asian Oceanian Computing Industry Organization) & Jt £ &) ITAA
(Information Technology Association of America) # ITAC
(Information Technology Association of Canada) % w948 3 & i+ & 31,
i > ARG " PERATRKBY G K& 2 1994
FRNGBARAEXGTE LABMAYHEZFeRE -
WITSA REM R EARGH A MAKZEBR » 4B LB
REREHHERREEEA b O RESKEBETRENS
ERZR -~ FTHEREARAABRE R TS AR - BB EN
ERBRBBHRRE HRZEF - WITSA A X HEHHERE
Rk Rehtald - EWITSAHZ2FEHAEMY » Mgl
—FhRMEX BABRERFAMAR % SENERARE
MY HRERAARETERAEEGTR MR ECHER
RSB EERGH ES/EMBA - RE WITSA KA &R
o BARILUR  EAMGEAR@EBANEERFROSR
MR CE—FOREERESERBWBEFRE ZRE —F®
BBAW PR RBRAFRNETF RLEBARFHIRRS -
Hi@EB R P WITSASHH 2K BTREEFRGERER

3
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BERBAMABICT)EARELAE B EEZTERAR
LAHERBRABZARRERBAE ©

3 B SRR AT B AR P A AR BA AR B 0 T BB R
ERMABRERREZTEEROBRAEGTHER -

B R E R RA AR S AT R XA AR -
EREMEWMAE R0 ¥ - R - ERNRH
FCAFER PR 60 9 K W R Es > A B B o R T M AT AR
‘@‘o
HREMBMARREZAERRATERHEAIME
AFZREEFLBUTMRBERZIEE -
BRPRNCARF B - FPREAEPESAENETL
TR RGMF LY -

AEF-REFEABRHERL " RAWTEc 6 FE A (The
Ever-changing Telecommunication Landscape) ;* £ 2 /E#B A &3
3# B EIA 5 AT K Andy Green ~ SAP 23] 23K E A H Leo
Apotheker ~ Ep & Bharti £ ¥ & F K484 Sunil Mittal ~ & B
£ 1 il e ¥ s T A # A Nicholas Negroponte ~ B /& NTT
Docomo &k 4 3] 44 4% Kunihiko Adachi % -

FoRTRABRAARNELS " ARFERLEARREY

( Information Dominates Current & Future Trends) > £ &F# A

I LB T RE e ITAA &3 Harmris Miller ; NEC Computer

International BV 347 & Michael Fromont ~ #& B & F5-F &A@
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ME ¥ £ F 47K Thomas Ganswindt ~ F +-FJF Computers
#$.47 & Joseph Reger ~ Honda Motor $447 & Masaru Takabayashi -
International Chambor of Commerce #:Z & Maria Livanos Cattaut
.

RERETHERE/ETBEREZRL " EFILRE/ETFIL
BORT o9 % F % (New Directions in e-Democracy/e-Government ) | »
FREHALEABR ERE € EF LK Anna Diamantopoulou -
AR B MEIWR- 8 X H R RE %8 2L B 34T K Jose-Maria
Figueres ~ # B 4b % ¥f & Geroge A. Papandreou ~ # f & 3118 330
+ Arun Shpourie ¥ - A& 17T @R RXHYFRABRET EH G L
5E THOLHMAEUHEBERBRS R AT T (Declaration of
Political Leaders on Technology Development in the Service of
Citizen ) | °
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5 FRNERE

REFE L WITSA £ Mr. George Newstrom - SEPE #4& £
Mr. Spyros Vyzantion & # fif i€ %y 18 3 3f 3F & Mr. Michalis Liapis
HEREEGE PR R AMZROEROETEABARER
MEFH - ERAEARQEFZMEMN - FAMBRAARHIR
#- FARARREORE - TEFLRE/ETIBRAFH T GE
HEHHEAR 2R FOELER -BR -HR-HEHAEREER
BB FR - BEEHELT

—~ FEAB—RRBEARALES ? (s the Future now?””) o
1. Prof. Nicholas Negroponte, Founding Chairman, Media Lab,
MIT
» AEEF® BHIFA - EAACHRBERAS - R
BT A RADHZHRE -
> THREAEND LK  EEATHIEATREHE
OBARTREHE -SFHE MBERAERBEZEER
T > $4MIE & complexity bubble” &£ 4% » WAL & 5
A dot.com 2 3 Rt kib—#h - RIMBAIERBE
1t > @IEIRBE R RPN RBARE —REAHE
AEBRTHEANASR  BTHELELER -
> BNt AERERZRE(EMELEHEENE T NEA
hadg) LEPRAL -
> ABEAX G ARGAGIEEFA -HEREAMN



oo BEBEBHTEAE 0 RIH R (peer-to-peer) F
NBREHE > RVER 2 FERTSHR > 2T
FTrdenhMly - wR-BAREFBRELARS
5,000 18 % 20,000 M ERE ¥ L R ESLABUESR -
» 48} (power) ¥ & » Prof. Nicholas Negroponte 78
HENBFBE LR ARZIRE  FRESFA
(parasitic) B &% EH > £AR > EHNXBAETRE
B R AEREEARAGTTUREEE TS —
#EEZHRARBE R BHME SN T T4
Bh o
» 3% (design) # & » Prof. Nicholas Negroponte -/ =k
%318 B 69 @ (simple design in common sense ) » 3,4
BHEHIHBRETHSZIART CRAERAEZ
B# A RFEBEANT DM FE o
i-pod &9zl RRZRGHLAME - RE - AHE -
2. Mr. Leo Apotheker, President of Global Field Operations,
SAP
> CEHEMAGZRERRA RS/ HWMA KRR
Nk FNREAER  -HEACERREDH > 2§
LR ARRITE YR ERE TI% AR O R
BEFEAN 0 ERAREAA - 2FE&F Rk
MREOF » iEAE - F) AP kO @R EARA B R K
> K % $ N & 45BN B Powerpoint, Excel &

10



Outlook » Mr. Leo Apotheker & 5= T SAP &) ¥ IR A5 45
M — 188 bkMA ALY E (open source solution) » £
FEFHARAR  RENFRLAKLPT > MAEE
E
3. Mr. Yorgos loannidis, CEO, OTEnet, Member of OTE Group

» Mr. Yorgos loannidis 3% 2| #H 3 AL 003 B > FRAAHER
BAEERRNBHARSEAXNREREHLE
Mo BB ERAERLTIR - RRABRE - REMAF
i~ AEFENAHN - RBROEDE -

> AR A RAE W

> HHAFRBMEFTHR EHRALSAHLEZTAHRF -

( Technology is here, but adoption so far is limited. )
4. Mr. Anastasios Nerantzis, Deputy Minister of Transport and
Communications

» Mr. Anastasios Nerantzisfu %3 & b5 & LIA W% R IR
e Bt REESHNESAATUREREMOHA
3% 0 A B OTE &15 23 BERNiEsbdy - ¥ e MM
BAEEAG BN AR MER  RATKEBRAR
Atk AR B AR R poik AR ARE 2 4 R 0 (1838
HNEHEZFE -

= FRAFZABR - FE KM e KR (Securing our

Future ) °
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1. Dr. Dimosthenis Anagnostopoulos, General Secretary for
Information Systems, Ministry of Economy and Finance
» Dr. Dimosthenis Anagnostopoulos * ¥ 8:#|L£EF
EERZRGBRY » BRARMEELSLITEI PR
MR REY » AR IEF LAY -
> WRBHHIZBRAZIRFMERE TSR
642 BEBRRBEAEREFLHARELE - EF
TR 3 AL T PR AR 9T 60 IR AR BS 5 > B0 ) ¥
BRAR  RREFAERTRBABAFTAL -
2. Mr. Marios Damianides, International President, ISACA
» Mr. Marios Damianides #% i & R & At 43 (IT
Governance) #9# 8B - X B X E RO M # £ 1% » 2002
#4584 z Sarbanes-Oxleya Act & K £ Bl 3) JA7% 2 1% 84
BREABEZEFR BB BGT BEHTERAZE
H AR -
> ERMBAETRERATHRAEEFRATAER
wREBZAE - QEEBRNE TS TR
B THEBLBNERTEANTS -
3. Mr. Risto Siilasmaa, President and CEO, F-Secure
> Mr. Risto Siilasmaa J& 7~ 818 B8 ¥ L5 5 B EANR
R  AEBYRTHIBERAATRFERME
Ao MARERER  ERAEZARS T HREAMR
FAH -EAFTRGEFA LML -

12




> RALARINRE EREBED > §HMABE 2K
g o
4, Ms. Jody Westby, Chair, American Bar Association Privacy &
Computer Crime Committee
» Ms. Jody Westby & 7= — {84 2003 4 8 A BE L L&
FHER  ERETH X EHA AT REMENE LI E
BB -
5. Mr. Pradeep K. Khosla, Head of ECE Dept., Director of
CyLab, Camegié Mellon University
> BAEBHZ—BHRL M Khosla gt E R @A &5
RAEAFEFEZEAR X GERE -

B FLR E/E FALBA &9 ¥ & — & #73 B (The State
-of -the Art) -

ARBOELLERAERTFLBERRITHEFLR
EREMERG  TTRAERREARAR AR FHZ
SR MANFREERARTMARZIHATRRE B RE
ERBEARANLETHARNE  EFX ARG R Rz E8EE
AL ERAKRREMSERFZ— -

1. Mr. Apostolos Andreoulakos, Deputy Minister of Interior,
Public Administration and Decentralisation

> Mr. Apostolos Andreoulakos 32 2] & /A e A £ PR = &

£ TRH{BMAEBRSHBERZEE - MHART

13



BB X WA B Bl FIRACT A —{E R B
BB ERHRBSFHERRERZ AR R2ORAK
bR BEBURE§E -
> BMHARERLBRSFHRLERRTHALIRZIER
WAL AR THALE S RBEFHZIMRE -
2. Dr. Abdul Moyeen Khan MP, Minister of Science and IT ,
Bangladesh
> BB ERANBREALEHBRTFRIAG wF
ARBA - BEUTRGT - RTBRBH ZHZR&K -
3. Dr. Carlos Alberto Primo Braga, Senior Advisor, International
Trade Department, The World Bank, Switzerland
> FRBMAZKACT)ER T HHK 1994 F69814 5k
(trillion) %k & & &ZE 2003 £69826 kE4 -
> BMAKLSKBAALEME (physical infrastructure
layer) ~ # €& (codelayer)~ M % /& (content layer) o
> BAARCEMBEEETESCHUARGETANETE L
B RXFRBFEROELERR -
> RWMARThBRBEFN oL XHM  TRAZLER
REARE ZIBERIRAFRE - AR ER FHERMK
THREWBERBS  ARERBRER -4 RGEE
HRAG%E £ BB FRDW F AR E @A
Bt TEIF ERRIBMEE -
4. Mr. Yoshihiko Sumi, Policy Advisor, Minister of Economy,

14



Trade and Industry of Japan

>

>

BAETILBRZASEREZETARMEAETEG2
B IRAS B R AL BUR IRAS AR » AR S 50 H BLE -
BFRMABRZBREGLABEE B/ BEHRESR
AEBEREE BT 5 -

5. Mr. W. Hord Tipton, CIO, US Department for the Interior

>

A BBUFRA A — A% — R IRALeYE TN - A
RT AR 2 F 3612 B 2] 840800 B TL AR FE 2002 £ 3¢
B 48 4584 E-Gov Act 2002 » 4k & & FIu U Tes %
SiE FRA
Mr. Tipton & # # #+ &) " Federal Enterprise Architecture
(FEA) ;> &,4% G2C -~ G2C ~ G2G - Internal efficiency &
effectiveness ¥ & & * £ AHE FILBUF AR Z R -
ARHBRART IR ATTERVEFEFE AR B A
CRBHBMF Mo ERMR TREGFREEALE T -
£ B E F1L 8T A 3h 2 848 6,32 Data Standardization -
Collaboration ~ Capital Planning ~ 508 Compliance ~ LOB
Ownership - Privacy - Stategic Alignment ~ Process
Improvement -~ Ccross-Government Collaboration -
Authentication ~ Enterprise Architecture % -
48 B H ¥ T & # recreation.gov - volunteer.gov -~
geodata.gov H 83k -

6. Keynote speech by Dr. R. Zobel, Director, Directorate C, DG

15



Information Society, European Commission

> AR#R Lisbon Strategy 2000 » B /2 ¥ 7T 2010 F F3% ik
3%t GDP & A#H% (R&D) 2 HE > A LEHAAA
AW R&D L2 E

> FMERABRREEIRRAG—BEAMSERFE ERAMK
WAXRBRE L ARREABAESUEHLE -&H

(EU) # i B F AR A A —EAHayEFELR
# 0 R e-Europe 4783 £ &A% B FP6 (Framework
Program 6) &1 -

» The European 6th Research Framework st EFHE %R 5
175,00 & &8kt ﬁi%—ﬁ:%ﬁ% Fundamental Research -
Strategic Research Capacities - Technology Platform -~
Trans-National Collaborative Research ~ Con-ordination of
National Program % - FP7 j§ & # & 4& Space Fv Security
E o

W BEFILRE/EFALBAAMY G — %%&R‘i e FKIR
¥ %8 ®4% ? (“e-democracy, does e- mean more &
better?” ) o

1. Mr. Mats Karlsson, Country Director for Ghana, Liberia and
Sierra Leone, The World Bank, Ghana

> L@y BHRTAHARECLEUBLERATLT

@RI BERMGHT - BB E =

16



RERZEHMEARDRE FERRNITAM R
B A AR HE ot R %42 - Mr. Mats Karlsson
BRATEEBERETRAMARPRZIER B —EAER

etk T A

2. Prof. Andreas Papandreou, Assistant Professor of Economics,

University of Athens, Greece

> Prof. Andreas Papandreou # % ¥ A R &€ # &

(deliberative polling) R HBIRE R, - bIRAKBEA R
B TRAMM G ETHRARI DRSRAR
HlRBRZEHREBES -

EREE o e R EHAER 0 R —ERBGHFN 0 ME
FRUREZAREARSG B AR EBREZ YO —HF
f& & L & - Prof. Andreas Papandreou 4.4% 2| RiE /X %k »
B A (NGOs) ¥ RAHE L EIE - BR
AR EABMAKGES  YEERRE - RERL
KRATFHREG BRI -

3. Prof. Ted Selker, Head of Media Lab’s Context/Aware

Computing Group, MIT, USA

>

FHRAETREFEAREARSHBRZRAEA B A
REFIRETHGR 45 BB EHER -

AER RERMMCEHT I AMBZBER 12—
HBE -l E—HEEER - R —oy Mk~ ER
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AR A —BRBEH - BHARZIEER
MRS E TR E 2 443% 514 Prof Selker 32 =T 2
AT AR B SR8 — sty ok o

4. Prof. Stephen Coleman, Professor of e-democracy, Oxford

Internet Institute Oxford University, UK

» Prof. Stephen Coleman 2 & ¥ SR E/LeFRE - "AR B

>

FAEA" 0 4b3R c FTIER AR R AR BEUSHE
Rtk BATFLREFR2ZME 2L SR L
EABREN > EF AR RZRERE TR
}& o

B REMABRB S EREZ SRR EGBE  H1F
RIAFCF B L EREBG AR - REBA/E T
REFRGMRETHREARFENYESHR SR B ERA
BELWHRRELS—RESH -

5. Prof. Chysanthos Dellarocas, Associate Professor of

Management, MIT Sloan School of Management, USA
» Prof. Chysanthos Dellarocas 3% \H BT B E AT EZ

FE AR RAELEELNRBFZE TS
BN - I0FETHERMEFHHERIUEFRNM #E
BRFEHRNAKIETHENSFE  THERHAL
BEAME URBREFHEREIF2H A -
RHRAKBB IR OEAREAZLR - BHEEAAN
ZRILIBEFEEE -
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< 17 BRARGIRABAT RBEAREE T80 AR

LF I BB R AR E T (Declaration of Political
Leaders on Technology Development in the Service of
Citizen ) | °

o—iE B b A MR - AR THEMT S HE TR
Prokopis Pavlopoulos % » 2 FHM - L wi B -~ GHE
o~ fRpo Al E RS ~ FEBX - HF A - BER - K
Bm - Re SRE BB AN BHSEE -
THFRE LAY 17 %% WCIT X 68064 » £
FEEET H—ETREAETTLERAELABERE - BF
HEFMSRMBELFHNANEN  BALRBT LR
BRANRETFBARAERELGEEHE - 8B
SHREFHEAEAELARBTRAL - £RARFZE
F o MER= -

#x + NGO ## "access2democracy | Z B H B &&= -

Bk X & R E 4 FE PASOK 44 Mr. George
Papandreou + Mr. Kumi Naidoo & Mr. Michail Bletsas &
= AFF &M 0 Taccess2democracy | R ILZ R 5 ARBE
FLURE  BISERFFE  ERFVREFABER L
L£EHBRIHBE -

4+ ~ Michael Dertouzos # 3¢ 3 ( DERTOUZOS AWARDS ) 47 4§ -

£ 4 &9 Michael Dertouzos #{#% § 4 # & R FE8 » £ —

19



RERMRZAETE 8 1974 S RBEASLAREEL
FIROBRBALTRE M TARLRESHEN - EF
HER - LAEBESAAEHT - HATAHMTEEL
9 BMA SRR BAEGERARARGEE b
AMERER RHTHREEHHLHERABA - €4 150
Bae > —EAWMHI FLHKETRANFEE -
ATERPEHARABZ AR REBRARUANRS
TORREHMZES  ARREPITTH-BREZHX
HE BHREARARBEEE - "ABEGFRAR AT
with a Human Face) ;- R\ TR A 4R T4 A M AR
oz EEME-
FRLEBT
1. %—4% : Marco A. Escobedo, Telmex Center for Digital
Culture ; 43 88 3% 3¢ : Convivo Communicator : an
Interface —Adaptive VoIP System for Poor
Quality Networks.
2. % =4 : Christos Dimitriadis, Expertnet ; 483 ' A
transparent identity management protocol for
applications over 3G mobile networks.

It
N

3. &

: Michalis Anastasopoulos, Fraunhofer Institute
for Experimental Software Engineering
(IESE) ; 4§ #8345 3 : Software Product Lines for
Pervasive Computing.

#3883 U B do R o

20



A~ T2RERARER G ARREE S
TERETRABRBEAG YN R E (Global IT
Excellence Award) | 14 & WITSA Fi 438 » N5 & £ R
z THREMHARAET, P ATLERESBETAMHK
BRLE  FHREABRRASHEARZEMN - THERAE
FHEE - HBRAXTAZR A R EBUTARE -
THHOEAHE MR TR AR Ed
WITSA & B B3 R 8% > 23K & B B F ¥ R4 R
o RELH R EFIFH 4 -
AERBRLBELT
1. 48 W B # 3 %€ (Public Sector Excellence Award )
» Ministry of Communications and information Techmology
of Romania
» Yokosuka City
2. 4t ¥ #4588 (Private Sector Excellence Award )
» Terra Payments ( Canada)
» East Japan Railway Company Suica System (Japan )
3. 48 ik & A  88 (Digital Opportunity Award )
» PEOPLink/CatGen (USA)
» Korea Agency for Digital Opportunity and Promotion
4. X B % %€ (Chairman’s Award )
» The United States Agency for International Development
(USAID)
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= AN )

- #RENAZAFTALEREZHNIHABBE > S BER
RERCEFAAR % HSALHEBREBERE > &
REBKAEE  FRALBAVAREGRZIBT > REF
TG ABRAEREIARFBFALT dRAEHS
iAo ERZHBERGENRED » MEEENE
A-MEREPESD ARAF=ZRFH2EFLRE/BFL
BAHA ERMATEHRLLAN  BAAMME - AHR
W xmEatoRAe BEARZBRFLERE £ X
BREXR  HETREERXA - FLFERAERM
WHEE  WARRETHEERINTHFEHE BARBEFY
RAE=FEZ+ o siEs  JANMBRRRER
Ml 80 A8 RKEBFIWBRABRVEFTRZIBE A
2000 £ B AAW > AEABRT2E T B RAGLFH G
stk B & 2 (Bill Gates )~ & # #47 & 3 £ #) #3( Carly
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WITSA

World Information Technology & Services Alliance

The World Information Technology and Services Alliance (WITSA) is a consortium of 60 information
technology (IT) industry associations from economies around the world. WITSA members represent
over 90 percent of the world IT market. As the global voice of the IT industry, WITSA is dedicated to:

advocating policies that advance the industry’s growth and development;

facilitating international trade and investment in IT products and services;

strengthening WITSA's national industry associations through the sharing of knowledge,
experience, and critical information;

providing members with a vast network of contacts in nearly every geographic region of the
world;

hosting the World Congress on {T, the premier industry sponsored global IT event;

hosting the Global Public Policy Conference; and

hosting the Global Information Security Summit.

Founded in 1978 and originally known as the World Computing Services Industry Association, WITSA

has increasingly assumed an active advocacy role in international public policy issues affecting the

creation of a rohust glchal information infrastructure, including:

increasing competition through open markets and regulatory reform;

protecting intellectual property;

encouraging cross-industry and government cooperation te enhance information security,
bridging the education and skills gap

reducing tariff and non-tariff trade barriers to IT goods and services; and

safeguarding the viability and continued growth of the Internet and electronic commerce.

WITSA has a real impact on the global IT environment. it strengthens the industry at large by
promoting a level playing field and by voicing the concerns of the international IT community in
multilateral organizations, including the World Trade Organization (WTO), the Organization for
Economic Cooperation and Development, the G-8 and other international fora where policies affecting
industry interests are developed.

26




WITSA Directors, Officers
CHAIRMAN of Steering Committee (“Chaimnan”)

George C. Newstrom
World Information Technology and Services Alliance (WITSA)
WITSA Intemet Site: http://www.witsa.org
PUBLIC POLICY CHAIRMAN
Mr. David A. Olive
General Manager, Fujitsu Limited
CHAIRMAN EMERITUS
Mr. Robert B. Laurence
President & CEQ, LYCEUMnet.com
PRESIDENT
Mr. Harris N. Miller
World Information Technology and Services Alliance WITSA)
GENERAL COUNSEL
Mr. James M. Lewis, Esq.
Hotland & Knight LLP
EXECUTIVE DIRECTOR
Mr. Allen Z. Miller
World Information Technology and Services Alliance (WITSA)
SENIOR PROGRAM MANAGER |
Mr. Anders Halvorsen
Wonld Information Technology and Services Alliance (WITSA)
MARKETING DIRECTOR
MS. Monica B. Welch
World Information Technology and Services Alliance (\WITSA)
VICE CHAIRMEN
1. Mr. Ronald W, Evans,
+ Vice Chairman for North Americas and Honorary WITSA Padiamentarian
e "Liaison" hetween developed and developing economies

Evans Technologies Inc.
2. Dr. Jorge A. Cassino, Vice Chaiman for Latin-America

CESSI (Camara de Empresas de Software y Servicios Informéticos)
3. Mr. Spyros VYZANTIOS, Vice Chairman for Europe

SEPE (Federation of Hellenic Information Technology and Communications Enterprises)
4. Mr. Yujiro SATO, Vice Chairman for the Asia-Pacific

c/o JISA (Japan Information Technology Services Industry Association)
5. Mr. Adrian Schofield, Vice Chairman for Africa

c/o Information Industry South Africa (lISA)

WITSA Members

Argentina

Cémara de Empresas de Software y Servicios Informaticos (CESSI)
Armmenia

Armmenian Union of Information Technology Enterprises (UITE)
Australia

Australian Information Industry Association (AllA)

Bangladesh

Bangladesh Computer Samity (BCS)
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Brazil

Sociedade de Usuérios de Informética e Telecomunicagdes - Sao Paulo (Sucesu-SP)
Bulgaria

Bulgarian Association of Information Technologies (BAIT)

Canada

Information Technology Association of Canada (ITAC)

Chinese Taipei

Information Service Industry Association of Chinese Taipei (CISA)

Colombia
Colombian Software Industry Federation (FEDESOFT)
Costa Rica '

Costa Rican Chamber of Information and Communication Technologies (Camtic)
Formerly: The Chamber of Software Companies of Costa Rics (Caprosofi}

Czech Republic

Association for Consulting to Business (Asociace Pro Poradenstvi v Podnikéani - APP)
Ecuador :

Association Ecuatoriana de Tecnologia de informacion y Servicios (AETIS)
Egypt

Egyptian Information Technology, Electronics and Software Alliance (EITESAL)
Finland

Federation of the Finnish Information Industries (TIETOALAT)

France

Syntec Informatique

Greece

Federation of Hellenic Information Technology and Communications Enterprises (SEPE)
Hong Kong

Hong Kong Information Technelogy Federation (HKITE)

Hungary

Hungarian Association of IT Companies (IVSZ)

India

National Association of Software and Service Companies (NASSCOM)
indonesia

Indonesian Telematic Software Association (ASPILUKD

tsrael

Israeli Association of Software Houses (IASH)

Italy

Associazione Nazionate Aziende Servizi Informatica e Telematica (ANASIN)
Japan

Japan Information Technology Services Industry Association (JISA)
Jordan

information Technology Association - Jordan (int@))

Kenya

Computer Sociely of Kenya (CSK)

Lebanon

Professional Computer Association of Lebanon (PCA)

Lithvania

Association of the information technology, telecommunications and office equipment
companies of Lithuania (INFOBALT)

Malaysia

Association of the Computer And Multimedia Industry Malaysia (PIKOM)

Mexico

Asociactén Mexicana de la Industria de Tecnologias de Informacién (AMITD

Mongolia

Mongolian National Information Technology Association / Mongolian Information Development
Association (MIDAS/MONITA)

Morocco
I'Association des Professionnels des Technologies de I'Information (APEBI)
Nepal

Computer Association of Nepal (CAN)
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Netherlands

Federation of Dutch Branch Associations in Information Technology (Federatie Nederlandse IT
- EENIT)

New Zealand

Information Technology Association of New Zealand (ITANZ)

Northern Irefand

Momentum - The Northern Ireland ICT Federation

Norway

ICT Norway (IKT Norge)

Palestine

Palestinian Information Technology Association (PITA)

Panama

Asociacién Panamefia de Software (APS)

Philippines

Information Technology Association of the Philippines (ITAP)

Poland

Pelish Chamber of Information Technology and Telecommunications (Polska izba Informatyki i
Telekomunikadji - PIIT)

Portugal

Associagio Portugesa das Empresas de Tecnologias de Informagdo e Comunicagdes (APESI)
Republic of Korea :

Federation of Korean Information Industries (FKiD)

Romania

Association for Information Technology and Communicaticns of Romania (ATIC)

Russia

Russian Information & Computer Technologies Industry Association (APKIT)

Senegal

Senegalese Information Technology Association (SITSA)

Singapore

Singapore infocomm Technology Federation (SiTF)

South Africa

Information Industry South Africa (IISA)

Spain

Spanish Association of Electronics, Information Technology and Telecommunications
Companies (AETIC)

Sri Lanka

Sri Lanka Information and Communication Technology Association (SLICTA)
Sweden

The Association of the Swedish IT and Telecom Industry (IT-F&retagen)
Tanzania

The Tanzania Information and Communication Technologies Association (TICTA)
Thailand

The Association of Thai Computer Industry (ATC))

Turkey
Turkish IT Services Association (TUBISAD)
Uganda

Private-Sector ICT Association of Uganda (PICTA)

United Kingdom

Intellect - the information Technology, Telecommunications and Electronics Association
United States

Information Technology Association of America (ITAA)

Uruguay

Uruguayan Chamber of information Technology (CUT()
Venezuela

Venezuelan Chamber of IT Companies (CAVEDATOS)
Vietnam

Vietnam Software Association (VINASA)

Zimbabwe

Computer Suppliers' Association of Zimbabwe (COMSA)
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e busmess w@tch

of thi (Enterpnse Dlrectorate-Generat of the European Commass&on participates
ngress. events of the 14th World Congress on IT, prowdmg, through expert anaiys:s and.

d of Informatton & Comfr’t '_catlons Technoiogies -as well ;i:_
n marketmg and sales, combmed with proper utilization -

3 mmes the role |mpact of e-busmess in the fl:'
the'field of To rlsm where catalytic modlflcano
of-the Internet ‘were brought about, :

This forum: presents the results of surveys on a pan -E pean:ievel co'r'ic?i'ucted by the e—Busmess W@tch in the 2nd
semester of: 2003 and their conclusions w;|l be discus ed with:the : - :

MAY 18, 2004

Sectoral Differences in e~Bus ass - an. O\'}eme'w
Mr. Hannes Selhofer empmc; :GmbH Germany

09:45 -11:00 - Early Adopters of New Business Methods How ICT Services Companies Use Electronic
' © .. Business in 2003/04 '
*. This session presents up-to-date empmcal ewdence on the diffusion of ICT and e-business in the
« ICT services sector. Findings are based on a representat:ve decisionmaker survey in 10,000
European enterprises, carried out. by the e- Busmess W@tch in 2003,

- Main findings of the e-Busmess W@rch Sector Study on the ICT services sector:

Mr. Phitippe Mathonnet, IDATE, France

+ Discussant: Prof. Georgios I. Doukidis;. Department of Muanagement Science & Technology,
Athens University of Economrcs and Business (AUEB), Greece

» Objectives of the European Commission.in the field of standardisation for ICT services:
Mr. Antonio. Conte, European Commtss:on DG Enterprise

Discussion . -

.11:00 -11:30  Coffee break

“11:30 -12:30  Tourism in the Onilne Economy How the tntemet and e—Busmess Have Transformed
Lo . a Whole Sector -
" Tourism Is possibly the one sector that has experrenced the deepest Jmpact from the Internet.
Tourism has always been a forerunner in using online networks to connect companies in:the
vajue chain. This session discusses implications of e-busmessm: sed o the recent e-Busiress
Survey in the sector. i R : L

Mr Claus Thomsen, PLS RAMBOLL Manageme

« Discussant: Dr. Dimitrios Buhalis D:rector G sm Research (CeTR), Univetsity -

- 1CT-Linked ?lrm Reorganlsatlon -and Productlwty Gainsi ~
Dr. Martln Falk WIFO Austnan !nstftute of Economrc Research, Austria
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goirernment (e-
in-Grid technoiog _

After the recent evolutlons towards the convergence of Grcd and Web serwces that were announced during the .
last Giobus World ‘évent in January 2004, httpi//www. globusworld.org; ‘the common interests of both Academia -
and Industry have: significantly increased. The new standards towards this convergence, such as the Web
Servrces Resource Framework (WSRF), _and the views of the above commumtnes will be presented ‘ '

) 'Saentlflc Forum oblectlves

: -The Forum lntends to stlmulate at'the lnternataona _evel an pen dlscussmn re]ated to the Gﬂd Services and
i 1dent|fy the common anterests among the’ Academlc_, Rese ch! anci Busmess communltles Specrflcally the

:-framework arch!tectures, such as the Open Grid Serwces Archltecture (OGSA), and the recent convergence of -

__;Gl'ld and Web services. Broadband networking and Grid middleware services will constitute the buildings blocks
“for the new: electronic infrastructure énvironment of the "World Wide Grid." The views of the academic, research

_and, business communrtres regardmg the future of the Grld services: and the openness of the solutrons will be
elaborated - :

-"Promotlng the |nteract10n and |nformat|on exchange among the Academlc Research Busmess Industry and
Governmental communities. The diverse networking-, middleware- and application reguirements between the
Research Community on electronic Science (e-Science), the-business community on electronic business (e-
‘Business) and the governmental communities toward electronlc Government (e-Government) will be explored.
Furthermore, the role of industry as both a provider and a user of Grid infrastructures and services will be
}sdemonstrated Special attention will be drawn upon the common interests for acceptable standards and services.

_ TUESDAY MAY 18, 2004

08:30 : Registratron and Coffee

09:00 : Greeting - General Se_cretary Research and Technology :
' - Prof. loannis A. Tsoukalas, General Secretary for Research and Technology, Ministry of ~ -
Development and Professor, Aristotle University of Thess_aloniki (AUTH), Greece

; 09:0_5 4 Greetlng Secretary for the Information Socrety L .
' : Prof. Vassilios Assimakopoulos, Secretary for.the In; rmation Socrety, Ministry. of i
_Economy &:Finance and Professor, Natrona i Umversrty ) Athens (NTUA), =G_re_:'ece_ L

09:1_0 5 Research Networks and Grids Bndgm or nlargm 'DlgltalfDlwde7
: Prof. Vassilis Maglaris, Chairman of the Board, Greek earch & Education Network
a QProfessor NTUA, Greece . -

Session TG World Wide Grid ™

09: 30 e =2When Worlds Collrde .Gl‘ld Semces Web Serwces and Ublqmtous Infrastructure
- _Dr Carl Kesselman Drrector Center for Grid Techno!ogres information Scrences !nstrtute




1245

Screntlflc ForLIm ::On:NGI'IdSEI’VICES

The 'l"tech Campus Gri Soﬁs-_earned*'fmm a Deployn':ient of a Campusv
wide Production Grid -
Prof. Satoshi Matsuoka, GlobaI Screntrfrc Informatron and Computmg Center, Tokyo

Institute of Technology (GSIC / Ttech), ]apan e

Coffee break

. The EGEE Pro;ect Towards an Internatlonal Grld Productlon Quallty
: Infrastructure st -
... Mr. Fabrizio Gagliardi, EGEE Pro;ect Dtrector (CERN), Swrtzer!and

11:45 =0 ‘riThe EU elnfrastructure |n|t|at|ve

LA Strateglc View of Grsds as Global Research Infrastructure
" Prof. Dany Vandromme Drrector, French Natronal Research & Educatron Network
(Renater), France ; b . : ,

o 12:45 Lunch break .
1 345 ' Towards a Service-Oriented Grid_:_:S:ys_t_e_nI
_ S . Mr. Peter Kacsuk, MTA SZTAKI, Hr.in‘gary .

14:15 N The Network Element in Grid Infrastructures
' Mr. Enzo Valente Dfrector Itatian National Research & Educat:on Network (GARR),
. Italy
1445 The Nordic Grld Infrastructure A Grid Within the Grid - - Early Experiences of
Bridging National eBorders
Prof. Anders Ynnerman, Director, - Swedish Nauonai Intrastructure for Computing
(SNIC), Sweden :

15:15 Coffee break
Session 2: Panel on Grid Services - Research and industry Perspectives

15:30 Industry Perspectives '
‘Moderator: Mr. Kyriakos Baxevanidis, DG [nformation Society, European Commission
Round table:
Mr. Philippe Bricard, I1BM, france
Mr. Geoff Brown, Oracle '
Mr. Karl Solchenbach, intel, Germany ..
_ Dr. Martin Walker; HP, Switzerland
16:15 Research / Academia Perspectives: ;
o Moderator: Mr. Enzo Valente (GARR) ftaly
‘Round table:
Mr. Carl Kesselman, IS/ JUSC,USA -
Prof. Antony Hey, EPSRC U
Profi' Sa_toshl Matsuoka GSI

lomt session- Industry—Academla Open. D cussron .
Moderator: Prof. Costas. Papanicolas Inistitiste of Acce!eratmg Systems and
: Apphcat:ons (IASA), University of Athens, Greece -
Round table: All above Session 2 speakers g
. Summary and Conclusions _
Prof. Vassilis MagIarls (GRNET NTUA), Greece o

" Last update: 11/5/04




_ -respectlve technologles including blornetncs as wel¥ as’ the latest: updates on issues such as" rdentlty
management systems, border control technologres COMmon  access systems “and citizen |dent|f|cat|on
Cybercrrme Is also a prominent topic in the Forum discussions, as it inhibits the Internet's expEosrve growth and
economic benefits _The Forum explores various approaches to tackling cybercrime and the array of issues that
accompanles efforts to mvestlgate and prosecute |Ileg ~online-activities, including rlsks hidden in the different

Session 1: iT Securrty and Cybercrlme £.egai and Busmess Aspects : :
09:00- 09:15  Mrs. Jody Westby, Chair. American Bar Assocratron anacy & Computer Crime
g .- . Committee, USA . :

Moderator

09:15 - 09;35 _ Prof. lan O. Angeil Professor of lnformatron Systems London School of Economics, UK
' ._"Systemlc Risk: Beyond Functronallty B_ey_end Good and e-Ville"
.- 09:35 - 10:05 Mr Tom Grissen, CEO DAON USA :
i : "Identity Management Systems for Mission Crltlcal Government and Enterprise
- Environments"

10:05 - 10:25 Dr. Elias Paschos Senior 1T’ Archrtect Member of Technical Expert Council
: 1BM South Region, Greece :
"T Securlty and Cybercrrme "

. 10:25 - 10:45 _Mr Hlsham El Manawy, Vrce President Sales and Delivery, EMEA, VERISIGN,
' Switzerland :
"How to Find a Legal & Security Balance ln Tomorrow s e-Business"

10:45-11:00 QsA

11 :00-11:30 . Coffee break

- Sessron 2: 1T Securrty and Cybercrime - Management Aspec N RNl B
11:30-12:00 Detective Chief Superintendent Len Hynds al Hi-Tech Crime Unit, GB, UK 1"
R L "Hl—Tech Crrme A UK Perpectlve' e PR

_ Dr. D;mltrros Bako!as Pre dent & CEO Eurepean Prefa]e S'A Greece

, "The Informatron Secunty from the Consuitant

1 2:0.50-1 2:2 yo

12:20-12:40 o Mr. Ronald Saull, VP and Board Member ISACA Int"l and 0 Governance Institute, Canada

12:40-13:00 .. Mr: Richard R. Starnes, CISSP, CBK Lead Instructor, (1I5C)? UK
: - - "Human:Factor: Th_e Management_Skllls Gap & Operational Risk":

Q&A




Broadbandz& Wl Fr Forum

The Broadband & Wi-Fi Forum of WCIT 2004 held on, May 18 prowdes an mva[uable mmght all across the latest
trends in broadband communicatlon area. Well known keynote speakers will Ieverage their broad experlence in
~ the future, and lead:a. dlalog on new directions in broadband and wireless policy, giving answers to all questlons
“about the new roles-'the |mplementatlon of new technologles and therr impacton our, Ilves

| '09.00.—09.30_ _' : .'Mr Vincenzo Gulla Chalrman EMFG Telecornmumcat:on Marketmg Director, Aethra s.p.a,,
S a Italy
; - *Broadband-in Europe: Markets and Trends” '
09.30-09.50 Dr. £lias Drakopoulos; General Manager, Technology, Strategy & Development OTEnet S.A,
. S Greece
. _:;09.50-10.10 Or. Pantelis Angelldls D|rector, Southeastern Europe Telecommunlcatlons & Informatics

Research Institute, Greece.
“Broadband Penetration in Less Developed Areas the Case of Southeastern Europe

Countries”
10.16-106.30 Mr. Constantinos Doukas, Presndent Informatlon Society. $.A,, Greece
_ “Facilitation of Broadband Access Developmeht in Greece"
10.30-10.50 © Mr. Javier Gomez, Regional Manager of the Socl_thern Mediterranean, LINKSYS, Spain
10.50-11.10 Mr. Nikos Lambrogeorgos, Account Manager, CCDP, CCNP, CISCO Systems Hellas S.A,,
' * Greece
L . “Broadband Services, More than a Plpe Dream"
© 11101130 Q&A : :
11.30-12.00 Coffee break
. 12.00-12.30 Dr. Alessandro Musumec; Dlrector of Technology Innova;ron Mmlstry of Public Instructlon--'i i
_ ITALY '
0 12.30-12.50- -Mr. Panaglotas Papadopoulos Commercral D|re_ctor FORTHnet S. A Greece
: -12.50-1 3.10.

13.10-13.30

Dr. Constantinos M. Ba\hcts= ,"'Drrecto of Tel mmunicati:'o'hs, National

. Telecommunications and Post Commission; Greece ~ ' -

TR e Regulatory Aspects of Broadband Access in Greece A Status Report"
13.50-14.10 - Q&A DT e o

13,30-13.50
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WEDNESDAY

09:10 - 09:50 -
09:50 - 10:20.

571220-13m05

© 13:00 - 13:30
"13:30 - 14:00
. 14:00 - 14:10

" 14:10-15:30

15:30 - 17:30

». 15:30-15:40

S 15:40 - 16:10

16:10 - 16:30

"16:30 - 16:50

16:50 - 17:10.
17:10:17:30

'Off' cial Openmg - Welcome: Notes

".“’Co‘ffee hreak :

" . through telecommiunications.”
'Mr. George Delsgranms, CEQ, INTRACO,

19 2004

Welcome of Mr. George Newstrom Charrman of WlTSA USA

‘Welcome of Mr Mrchal:s Lraprs Mmrster of Transport and Communlcatlons Greece .

Session Theme ”ls the !—‘uture Now7" N : A g
Prof. Nicholas Negroponte Founding, Charm‘ran Medra Lab, MiT USA

Mr. Léo Apotheker President of Global Field Operations, SAP, USA
- Mr. Anastasios Nerantzis, Deputy Minister-of Transport and Communications, Greece
Mr Yorgos loanmdrs, CEO OTEnet Member of OTE Group, Greece

Sessron Theme ”The Vaiue-Cham of the Teiecom Operators

‘Mr. Nicos Timotheéou, General Manager "CYTA, Cyprus

“The evolution of the Telco Value Chain”

'Mr. Andy Green, CEO, BT Global Services, UK.

“Tomorrow’s growth opportunities.. Today

Mr. Patrick Gallagher, CEQ; FLAG Telecom, UK,

Mr. Sunil Mittal, Chairman & Managfng Drrector Bhartl Enterprises india
” Telecom.Operator of Next Generation”

Mr. Kunihiko Adachi, Managing Director,: DoCoMo Europe Ltd, U.K.

“The Future of Moblle Commumcatlons o

Q&A session : :

Lunch break

Session Theme: “Technology and the Future of Telecommunications”
Dr. Klaus Rebensburg, Director, “Research Center for Network Technologies
and MultiMedia Applications,” Technische Universitaet Berlin, Germany
“Technologies and the Future of Telecommunications

Value Chain, Growth, and the Role of Education/Learning”

~Dr. Vinton Cerf, Senior VP, Technology Strategy, MCi USA
“Seeing the 21* Century through the Internet”

Mr. Dan Elron, Glohal Managing Partner Communrcatrons ACCENTURE, USA

“{ everaging the 1P, Revolution”

Mr. Mitch Lazar, Vrce Presrdent Wireless and Emerglng Technology, TBS Group &
AOL, UK D
“Creating the Next Generation TeIeV|s;on Network

"Buﬂdmg new.media piatforms I

Q&A sessron

'Ist ay Sexial event Cong 55, Pa z
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i : Mmaster of Economy" nd Finance

4 Unwer5|te e Parrs smce 1986 and Professor of Admamstratlve Law in the Unrversuty of Athens |
since 1989, He has been Member of the Greek Parllament with the New Democracy Party s ,smce

Constantrnos Karamanlis. He is a member of the Permanent Publrc Admmrstratron Publrc

Order and*justice. Parliamentary Committeg, ‘the ‘Public Enterprises,-.Banks and Public Utility Parllamentary
Committee and the Committee for Institutions and Transparency. Prof. Pavlopoulos also participated in the
Committee for. the'?'Revmlon of the Constrtutlon . -

-.:GEORGE ALOGOS _OUFIS

Dr Alogoskoufrs was bom in.1955 in Athens Greec
the ruling New Democracy Party since 1996, He was the Opposmon Spokesman on-Economics |
(1977-2004) and as Chairman of the Council of Economic Advisors at the Ministry of National
Economy (1992-1993), he was responsible for the drafting of: ‘the First Convergence Program
for the Greek Economy. He has held advisory positioris-to the Europearn Commission, the World .
Bank and-other international economic organisations and has also been a Research Fellow at =
the Centre for Labour Economics at the London School of Economics {1981 -82) and at the Centre for Economic
Pollcy Research in London (1985-2001) His PhD. thesis was awarded the Sayers Prize of the London University for
1987. He was Lecturer and Reader at the University of'London from 1984 to 1992 and since 1990 he is a Professor
of Economics at the Athens University of Economics and Business. George Alogoskoufis has written four books and
over 40 artlcles published in the rnost prestlglous mternatlonal academlc journals. Heis marrled with three children.

oF__OIiGE C. NEWSTROM
Chairman WITSA

The Honorable George C. Newstrom was appointed by Governor Mark R. Warner to serve as
Secretary of Technology for the Commonwealth of Virginia. He advises the Governor on key IT
issues and serves as CIO for the Commonwealth and chief strategist for | raising Virginia‘s visibility
in ‘the global technology marketplace. He also serves as chairman of the World Information
' Technology and Services Alliance (WITSA). For 28 years, he served with EDS, a feading:global |
IT services company where he held leadership positions. in the health- care and ‘government
sectors, He culmlnated his career at EDS as president of EDS Asia Pacific- informatlon Solutlons

SPYROS VYZANTIOS
President,- SEPE

Spyros Vyzantios was born in Athens He is a graduat -of the Electr:ca Engmeermg Department
of .the Nationa chnlcat Unlver5|ty of A_t_h_ens (NTU A) and holds a Bache!or Degree of 5
“Applied Science in|
_+ tndustry and Specral Researcher in the Center of Aviation Technology' Researchers. Srnce 1983,

" he is a founding member-and major shareholder of the company. “BYTE COMPUTER S.A."
: Furthermore he is a founding: member of the Federation of Hellenic. information Technology
: ommu ication’s: Enterpnses (SEPE) M. Vy"z'a'n'ttos was elected President of the Board of Directors of SEPE in 1999

(for the 1999—2001 tenure and was re-slected President in 2003 (for the 2003-2005 tenure). M. Vyzantlos is Vice
' the World lnformatlon Technology & Servrces Alhance (WITSA).




H ostof I n_a ugu ration

MARO LEONARDOU

M o_'Léoriérdou is covering foreign news for Greek newspapers, radio. [}
an= telews:on smc 1984. Since 1999, she worked as ed:tor =in‘chief §



DoCoMo Europe Ltd

M _:_Kunlhlko Ada(:hl is Managing . Director of DoCoMo Europe Ltd ;.3 '
‘which based'in London js the headquarters of its European sUbsidiaries:
‘since September 2002." After graduating wnth a Master’s degree fromt

Nagoya University .in electrical engineering: he ;oaned NTT (thpon"
Telephone and Telegraph) where he was involved in developing and |
ma‘nagmg data co' munlcatton He was then posted o Geneva for a . SR
| ofﬁce in ’1988

'8 a pos=:which he’ held for 4 years befor'” headm_ he: Lo 'on off’ ce

LEO APOTHEKER ..
Premdent of Global Fleid Operatlons SAP

Léo Apotheker isa member of the Executive Board and’ Pre5|dent ofu
Global Field Operatlons He is responsible for SAP's global sales force.
Prlor to his current appointment, he was Président of the EMEA Region,
the' Iargest of SAP's regions. He has held senior executive’ roles in SAP: ]
for five years within each of which he has been: respon51bie for
delwermg exceptlonal growth in sales for the group: .r

VINTON G. CERF
Semor Vice President, Technology Strategy, MCI

Vil‘!tOI’l G, Cerf is SVP of Technology Strategy for MC|® From 1986 to
1994, Cerf was VP.of the Corporation for National Research: Initiatives
(CNR%) From 1982-1986, he led the engineering of MCI Mail, the first &
commeraal email service to be connected to the Internet Cerf js the co-
: de5|gner of the TCP/IP protocols and the architecture of the internet, in
71997, he received the U.S. National Medal of Technology with Robert g
E. Kahn, for founding and developlng the Internet. Cerf is honorary chairman of the IPv6
Forum , served as founding president of the Intemnet Society and is ‘Chairman of the

Board of the Intenet Corporation for Assigned Names and Numbers TR
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‘GEORGE DELIGIANNIS
CEO, INTRACOM

Mr George Deliglannls graduated as E!ectncal Englneer from Lehlgh_
Unwermty, Pennsyivanla USA, and compieted his: postgraduate:

New York, USA. Followmg that, he worked Wlth Phys:cal Acoustrcs"
Corporatlon Prlnceton New ]ersey USA He has been workmg w:thﬁ

_ _lnternattona[ S. A Slnce= May 30, 2003;"he was the 4th: Vlce Prestdent of INTRACOM and
- since the Decembe of the same year he is the Chief Executlve Officer of the company: :

DAN ELRON - o -
Global Managmg Partner, Communications, ACCENTURE A

Dan Elron is managlng partner for the Commumcatlons mdustry
greup in Accenture 's. Communications & High Tech operating group..
Ini this role, Mr. Elron oversees .the "development “of Accenture's:
strategles and capabilities for serving the wireline, wireless and cable’
“segments. Prior to assuming this role, Mr. Elron managed the Strategy
& Business Architecture service line for the’ operating group. Mr.

Elron's clients have included many of the world’s largest communlcatlons providers, as
‘well as multinational high tech, media and entertainment companies, and large
“financial institutions.. His recent research activities have focused on the effects of
. adopting Internet’ Protocol and related technologies on carriers and their customers. Mr.
Elron is currently leading Accenture's Communications industry high-performance
business research. :

PATRICK T. GALLAGHER
CEO- FLAG Telecom

Patrick T Gallagher was appomted FLAG Telecom Group’s CEO in

March 2003, after & 17 year career with BT. As President of BT Europe &
from |anuary 1996- july 2000 Patrick grew BT’s European operatlons to I
include 12 equity joint venture companies and five su
generating over £6bn turnover. Latterly, he sat_on the
Executive Commlttee as Group Strategy and De

communlcations pro;ects in Europe ‘the Middle. ‘East and \
- graduated from W l'WiCk Umvermty with a degree in Economics and Endustry




), 2004

NDY. GREEN
CEO BT Global Serwces

'Andy Green has been CEO of BT Global Serv:ces BT’s services and '

W”rid ‘Andy has a ,eeh and practrcal interest.in"international bus:ness development E
‘and a deep. understandmg of technology, which he firmly believes will.change people’s ..

. lives for the better, and is recogmzed for his n'para" 'eled abllmes a ""oth operational
‘ and strateglc Ievel - 5 Al wte -

YORGOS IOANNIDIS _ '
'CEO O'FEnet Member of OTE Group

Yorgos !oanrudls is head of the IP Busmess Unit of Group OTE srnce .
July:2002. On June:23, 2000, he was assigned to be the Managing. [l
Director of OTEnet: He is also Chairman of the Board of Directors of-
vatious companies in the IP Business Unit of Group OTE (INFOTE,
Voicenet, CosmoONE etc.). Before joining OTEnet, he ‘was the
General Technical Director of Cosmote. Previously, and since january
1993, he was the Engineering Switching and Software-Manager at Panafon-Vodafone
From 1975 until December 1992 he worked as a Telecommunications Engineer at OTE
at-various posts in ‘the Maintenance, Planning and Telematics Departments. Yorgos .
loannidis obtained a B.Sc. as an Electrical Engmeer from the Bosphorus University,
Estanbul Turkey'(1973) as well as'a M Sc. from Lowell Technologlca! Institute, Lowell, .
Mass US.A (1975). : .

MITCH LAZAR
Vice Pre5|dent Wrreless and’ Emerging Technology, TBS & AOL

Mrtch Lazar is vice president wireless and emergmg technology for
Turner Broadcastlng System lnternatlonal Inc.  (TBS). Based in:
London, he is. responsible for-the company's overall global busi
'dlrectlon and strategy in the area of wireless and’
commumcatlons for CNN, Cartoon Network and TCM (Tur

= :w:reless activities wrth the famlly of. TlmeWarner companles In February 3 B
- .Iaunched CNN Mobile, CNN's first news and information service for the, wweless world
Tod Ys the service is.accessible to more than 300 million mobile:phone. subscrlbers
Thirty-five operators more than 50.countries distribute CNN Mobile
and Compact HTML. A native of Miami, Florida, Lazar is a graduate
issouri School of journallsm at Columbla . : e




'enjoys a leadership position in mobile communications, fixed line
services, domestic  and international long distance services and_
-_;broadband service. Bharti is the first Indian company to operate-

'; NICHOLAS NEGROPONTE

_.lnstltutlon in freland.. Professor Negroponte studied at MIT and has

o capital firm focﬁsmg on technologles for mformatlon and entertalnment
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e New Democracy Party in.1985. Si i s B
In }une 1992 he was appomted Deputy Man:ster for Commerce In

SUNIL BHARTI MHTAL
Chalrman and Managlng Dlrector of BHARTI Enterprises

Suml Bhartl Mittal is the founder Chairman and Managlng Director of=,;
Bharti Enterprises. Bharti is India’s leading telecom conglomerate and

telecom services outside india in Seychelles. Sunilis an alumnus of

: Harvard Business School, Massachusetts, USA. Among other awards, he is the recrpient
“ of "CEQO OF THE YEAR, 2002" Award (World HRD Congress) Additionally, he was
- chosen amongst " Stars of Asia" by Business Week in 2001

Foundmg Chairman, MIT. Media Lab, USA

Nzcholas Negroponte is the Wiesner Professor of Media Technology at
the, Massachusetts Institute ‘of Technology and founding chairman of
MIT's Media Laboratory and Media Lab Europe, the Lab's_sister

pioneering Archltecture Machine Group, a combination fab and thi
tank respon5|ble for many radlcaliy new approaches 1o the hu an—
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Al ASTASSIOS NERANTZIS ;
_ Deputy Mmlster of Transport and Communications, Greece

Anastass:os NerantZIS born in Greece, in 1944 gra _ ted from the-
Law School of Athens and has been a Lawyer at the Supreme Court.
He has been Member of Parhament since a very young:age and his
parhamentary performance has been extensive.and important,. During;
the first: parilamentary- term-following the dlctatorshlp, he mtfoducedi.

_ I'parliamentary-: .~
'congresses Smce th"n he has been re—elected'4 tlmes arid his parliamentary presence”

“ has been. 5|gn|f|can Mr. Nerantzis’ has held positions such as member of the Political
Council of "New Democracy", elected President of the Parliamentary Projects Groups
for Public Administration, Mérchant Navy and justice, member of the international
Parilamentary Unit. (IPU) and Member of the Policy Studies lnstttute

KLAUS REEENSBUR’G'
Director "Research Center for Network Technologies and MultiMedia:
Apphcatlons " Technlsche Universitaet Berlin '

Prof Dr.-Ing. Klaus Rebensburg (58) has been Dlrector of the
Interdepartmental Research Centre for Network Technolog;es and
Multimedia Applications (FSP-PV) of the Technical University Berlin |
(TUBY since 1975. His institute is involved in research and service
activities on real-time .and multimedia systems, ‘broadband communications,
telecommerce and network security. He is co-founder of the European Advanced
Network Test Centre (EANTC) with neutral.interoperability testing for industry, and he
founded MHSG, an elearning productlon/dlstrlbutnon company. Since 1992 he has
been partner in EC's R&D programmes. He is teaching computer science at the
Uniiversity of Potsdam (Tele-services, Multimedia’ Production, Nonlinear Media and
Network Technologles) From 1999 to 2002 he was the ClO of TUB.

NICOS TIMOTHEQU
General Manager Cyprus Telecommumcaﬂon Authonty

Mr. Nicds M. Tlmotheou EE NTUA, CEng, FIEE SM]EEE is the
Cyprus Telecommunications Authonty (CYTA) since Decem e
post after a 25-year, successful career in the Organls
General Manager, Assistant General Manager i .
Technical.and informatics Services, Manager of the tnformat;cs Services Department and
“as:Head of the Inforr atlon Management Section: He has lectured Strategic Planping and .
Informatlon Systems Development at the :Computer Science Departmeiit of the ..
: Unlver5|ty of Cyprus. He is:currently a Member of the Board of Directors of the University -
o .onyprus He studled Electrical and Mechanlcal Engmeenng at the NTUA -Greece,
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o Q&A session
'Coffee break

) Coffee break

17:55 - 18:10

18:10-18:30

Sessmn Theme: ”Next Generatton of IT” _ &

Dr. Nicolas Apostolopoulos, Managing D|rector Center for Digital Systems ..
(CeDis), Competence Center e—Learmng ! Mult;Medra Frele Unlvers:taet Berlln, .
Germany EE
“IT in Education: The néxt steps P
Mr. Peter B. Hayes, VP Public Sector EMEA, MICROSOFT U K.

. Dri Andrew Sutherland VP, EMEA, ORACLE"
“Dr. Krishna Nathan, Vice PreSIdent & Dlrector, Zurich Research Lab, 1BM, Smtzerland

“Global Technology Outlook"

Session Theme ; __Systems"Archrtecture

" Mr. Harris Miller, Presu:ient ETAA US.A:

Mr. Robert B|shop, Chalrman and CEO _SGI USA _ '

Supercomputing.in the 27Tst Century”-

Mr, Bill Vass, VP of {T Strategy & Archttecture SUN Mtcrosystems USA

“Mobility with Security”

Q&A session

Lunch break '

Session Theme: “IT, the Locomotive of Werid Economy

Ms. Maria Livanos Cattaui; Secretary General, ICC, France

Mr. Jorgos Achtsivassilis, Senior Vice President, Forrester Research, Netherlands
Mr. Michel Fromont, President & CEQ, NEC .Computers International B.V,, France
Mr. Thomas Ganswindt, Group President of Siemens Information &
Communication Networks, SIEMENS, Germany

A vision of IT and Telecom Value Creation”

Q&A session

Session Theme: “1T:. Exce!lence in Practlce

Mr. Vassilios Ass_lmakop_qulos, Secretary for the Information Society, Ministry of
Economy and Finance, Greece

Dr. Joseph Reger, CTO, Fujitsu-Siemens Computers, Germany

Mr. Masaru Takabayashi, Director, Honda_ Motor Co., Ltd., Japan

. “Made by Global HONDA - Global operation in Auto mdustry”

Ms. Constance Newman, Assnstant Admmlstrator for Africa and Asia, USAID, USA
Q&A session : : : : _

Session Theme: "Securmg our Future” : ' T s
Dr. Dimosthenis Anagnostopoulos, Secretary General_for the Enformann Systerns b
Minlstry of Economy and Fmance Greece - o

‘étlthGwde
_ure Finland

: M'S jody Westby, Chalr ‘American Ba Assoc;ation Prlvacy & Computer Crime’
- Committee, USA _ ;

- “Cyber Realities: from Worms to Watfare”.
“'Prof. Pradeep K. Khosla, Head of-ECE- Dept.
. University; USA - :
““Challenges.in Securmg Your Future”
Q&A session =

Dlrector of CyLab Carnegle Mellon

" 2nd day social event: Gaia Dinner-

WITSA G!obai Awards for Excellence 2004
Last update: 11/5/04




' IORGOS ACHTSIV ILIS

‘Informatics and Telecommunlcatlons of University of Athens:'He has
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Forrester Research

Semor Vlce Presidi

_ reecein 1966, has spent over 10 years i trategys_ nd technoiogy" i
consultmg with A.T. Kearney, Atos ‘Origin, Scient and Forrester. ‘Currently leading all
consultmg activities for Forrester in Europe, with marketmg and business development

| -experience “with, ABN Amro and ING Bank Has “a. strong :ndustry specralizatron

intensive: busmess dedels Mr Achtswassms holds a’
Bachelor of Artsiir

in:Economics from the; University of California at Berkeley, an MBA from

: ;the Rotterdam ’School of Management Erasmus Graduate Schoal of Busmess

DiMOSTH ENIS ANAGNOSTOPOULOS
General Secretary for Information Systems of the Greek Mrnrstry of
Economy and F|nance

Dr Dlmosthems Anagnostopoulos is an Assoaate Professor of
Information Technology at Harokopio University of Athens. He holds
B.Sc.:and Ph.D.. degree in’ Computer Science from’ Department of.

published more than 50 papers in well-known international magazines
and conference proceedings, in the scientific areas of simulation, distributed systems and

. ‘web-based systems. Since March 2004 he is the General Secretary for Information
_ Systems of the Greek Ministry of Economy and- Frnance

VASSILIOS ASSIMAKO POULOS

Secretary for the Informatlon Society, Greek Ministry of Economy and Finance

Please note that Mr. Vassilios Assrmakopou!os is a speaker in the pre congress forum
May 18, 2004. Please refer to page 19 for hlS .




for. D:gltal Systems

Nrcolas Apostolopoulos born in Athens Greece has stud:ed ECOF‘IOIT]ICSl 7
at the Fréie Universitaet (FU) Berlin and Computer Science -at the
Technrsche Unlevr5|taet Beri;n He has received hrs PhD in Economics

' .posrtrons at the FU

ndu ry For hls work
current research and

communltles and the globalization of e- Iearmng Current- address Frele Universitaet
Berlin, Center for Digital Systems (CeDiS), Ihnestr. 24, 14195 Berlm Germany, e-mail:
Napo@CeDls FU- Berlm de

ROBERT BISHOP -
Chairman and CEO, SGI

Bob Brshop, appomted in August 1999, currently serves as charrman of”
the board and chief executive officer of SGI. He joined the cormpany in

1986 as founding president of SGI's World Trade Corporation and was

responsible for all activities outside of North ‘America. Prior to joining

SGl, Bishop held senior positions with Apollo Computer, Inc,, from 1982

to 1986 and Digital Equipment Corporation from 1968 to 1982. Bishop

is:an elected member of the Swiss Academy of Engineering Sciences and currently serves
ori the international advisory panel for the Multimedia Super Corridor in Malaysia. He
eatned a B.Sc. (First Class Honors) in mathematical physics from the University of
Adelaide, Australia, and an M.Sc. from the Courant Instltute of. Mathematlcal Sclences at
' New York Unwersrty

MARIOS DAMIANIDES
International President, Information Systems Aud;t and Control
Assocrauon and IT Governance Institute

Mr. Damianides is a partner Secu'rity and technology 's"ervic'e

|m"pement|ng s_ t ST .
solutions for Fortune 100 companles A member of ISACA since 1992, r"'Damranldes -
was elected  international president in July: '2003, and also:sérves - as_international
president of the lT Governance Institute., Mr Damlanldes has. wrrtten many business
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: _|dent an_ CEO NEC Computers Internatlonal BV

Michel Fromont wa)swnamed President and Chlef Executwe Ofﬁcer of
NEC Computers ‘international in February 2000,: “following “the
reorganization of NEC's PC business worldwide. He joined Packard
Bell'in 1994 and was appointed Vice President for Europe and Asia in
November 1996 Before Packard. Beil Mlchei Fromont spent ten years
' ' ting
1] ngf:and audltlng, and fmally;éof opera ons: P his s
_ :extensive experienice in strateqy developmentiand operations -
‘management durir “his ‘14 years-with Rhéne-Poulenc. He was named Managing -
_Director and: the . President of - Rhdne-Poulenc Systemes Mlchel Fromont has an
engmeermg degree and an MBA from: lNSEAD/CEPED

and. sales then of
* -theUSA, 'h.e( acy

THOMAS GANSWINDT T
Group President of Siemens Information - and’ Communlcatlon
Networks SIEMENS

Smce “taking up’ hss role.as Group President of . Siemens ICN m" ;
_September 2001, Thomas Ganswindt has worked to make this division

a "long-term earnings leader" within Siemens once again. Previously,"
Themas Ganswindt was executive vice president and member of the group. executive
management of the Siemens Transportation Systems.Group. In 2000, he was chosen to
~be one of the Global Leaders for Tomorrow (GLT), a: subgroup of the World Economic
" Forum in Geneva, and has become a.GLT alumnus ever since. He is-also a member of
the, Verein - Deutscher Eiektroingenieure, the Verband der. Bahnindustrie, and the
Ins_gt_u'uon of Railway Signal Engineers.

 PETER B. HAVES
Vlce President, EMEA Public Sector, Mlcrosoft Corporatron

As. Vice Premdent ‘of EMEA Public Sector Pete Hayes leads Microsoft’s
Public Sector sales, marketing, programs, government relations. and
technical teams throughout Europe, Middle East and Africa. (EMEA). in.
- this role, he is responsible for over 350 Government and Educ
professmnals in 53 Microsoft subsidiaries throughout more th n 7
countrtes His prlontles are to develop Microsoft’s Iong ter

- was also the reclplent -of Federal Computer Week’ iFederal 100" Award in 1998 ‘and
~+2000 recognizing:him as one of the 100 most influential people in-(or supportlng) the
S Federal overnment . :
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RADEEP K. KHOSLA '
Head of ECE Dept Drrector of Cylab, Carnegre Melton Unrversaty, USA

Unlversrty
Department and Informatlon Networkmg Instrtute, and Foundrng Dlrector of the Cylab

Exce!lence in Academrcs ang Technology in 2000,
from IEEE Computer Souety in 2001 He is; Fellow of

itorial boards of IEEE Spectrum and IEEE Securlty and Prlvacy, and
] '_: Research Council Board on

Man'ufacturmg and Engmeenng Desrgn for a3 year

MARIA LIVANOS CA'ITAUI
Secretary General Internatlonal Chamber of Commerce

Maria Lwanos Cattam was appo:nted Secretary General of the- : =
International Chamber of Commerce (ICC) in 1996. As chief executive F _ q

of'the world business organization, she is responsible for overseeing

global policy formulation and representing the interests of ‘world §
business to governments and international organizations. Prior - to

jornlng the ICC, Maria Livanos Cattaui was the Managing Director of -

the World Economic Forum (WEF), responsible for its annual meeting in Davos,
Switzerland. She was educated in. the United- States and.is.an Honors graduate of
Harvard Unrverslty ' :

HARRIS N. MILLER
President, ITAA

Harris Miller is president of the Information Technology Association of
America (ITAA) and president of the World information Technology
and'Services Allrance (WITSA). Since joining the organrzatlon in 1995,
Harris has built ITAA into the "go-to" trade association for is
‘ranging from workforce and globalization to rnformatlo
business immrgratron -and, government pro
previously ‘managed his -own governme




. he was Executive’

_Vtce Presmlent and Dlrector ‘Zurich Research Lab IBM

Dr. Krlshna Nathan |s -vice president and director of the IBM Zunc
"Research_Laboratory. He joined IBM in 1991 at the T.. Watson’
Research Center, where he held various research and management.
positions in pen computlng, handwrmng recogmtlon mobjle and’
Nathan was: dlrector for consumer voice systems n the . sol‘tware;.
group, where he was: responsnble for world-wide sales, marketmg and development of

IBM's consumer line of speech products. lmmedlately prior to his current appointment:
sistant to the vice-chairman of the board of IBM Dr. Nathan holds

"3 doctorate in_electrical sciences from Brown University and a master's degree in

electncal engmeenng from the Massachusetts Enst:tute of Technology

CONSTANCE NEWMAN :
Asmstant Admlnlstrator for Africa and Asla USAID

Constance Berry Newman was sworn in on Nov. 27, 2001, as assistan
administrator for Africa of the U.S. Agency for Internaﬂonal Development
(USAlD) Newman has exténsive experience managing public and
private organizations as well as international experience throughout the
world. Before joining USAID, Newman served from 1998 to 2001 as a board member
of the . International Republican institute. From 1992 to 2000, Newman was’ under
secretary of the Smithsonian institution. She was director-of the U.S. Office of Personnel
Management from 1989 to 1992. She also served from 1994 to 2000 as:board member
and vice chair of the District of Columbia Financial*Responsibility and Management
Assistance Authority, Among her awards are the Smithsonian Institution Joseph Henry
Medal (2000); Washingtonian of the Year (1998); Secretary of Defense Medal for
OUtst'anding Public Service (1985); and Doctor of Laws, Bates College (1972), Amherst
College (1980), and Central State University (1991). She has a bachelor's degree in
political science from Bates College in Maine and a bachelor's in law: from the Unxversnty
 of Minnesota School of Law. c : :

jOSEPH REGER
C70, Fu;ltsu-Slemens Computers

Dr. Joseph Reger Chief Technology Off|cer Fu;ltsu Slemens ":ompu

_ lmplementation of FUlltSU Siemens:, Computers technology and corporate strategy
Vzce Premdent of Strateglc Marketang, he Iead partner marketmg -

:Marketing oefore becommg Director of Enterpnse Computmg Marketlng of S|emens
Computer. Systems P . :
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TO SILASMAA
Premdent and CEO, F-SECURE

R:sto Srllasmaa is the founder and Presrdent and CEO of;F~Secu v
Corporation. He is amember of the board of directors of The:
Federation of The Flnnlsh information Industries, the leading. trade
and labour organlzatron for companies operating in the IT software’
and servrces sector rn Finland; Mr. Sulasmaa is a founding member of

_ Assoaatlon (Flnpro) the Flnnssh Amerrcan Chamber of Commerce, a member of the
advrsory board of the Helsinki University of Technology and a member of the Research
Council for Finnish’ National Fund for Research and Development (Sitra). He.is also a

member of European Commissions: Second Chamber of the eEurope Steerrng Group.

MASARU TAI(ABAYASHI :
Dlrector Honda Motor Co. Ltd.

Masaru Takabayashl Director of Honda Motor Co Ltd., graduated J
from Waseda University with Master degree in Science and Engineering. §
He joined Honda in 1975 and has been with the company with much
devotion. He has been respons:ble for Honda's development in-
Information Technology. ~* His contribution. to make the company # - _
regarded as one of the leading global companies has earned him much respect. Valurng '
his tireless work, Honda appointed him as the Director in 2001,

BILL VASS S
Vice President, IT Strategy & Architecture
“Sun Microsystems, Inc. :

William Vass is a seasoned IT professional with 20 years of experience
managing large and distributed IT infrastructures in both the public :
. and private sector. “As Sun’s Vice President of IT Stra &
“Architecture, he oversees a global IT infrastructure that suppo 5
than 35 000 users worldwide. Prior to ]ommg Sun Vass wor



JODY R. WESTBY

':'Cybei'crlme Internatlonal Gmde to Prlvacy, and Inte

Chair, American Bar Assoclatlon Prlvacy & Computer Crlme'.
Comm|ttee : : r ]

M_ _Westby speci: !lzes ininformation securlty_. privacy, and(f
cybercrime issues. In.January 2003, she led: the development of a°
methodology. for determlnmg reform. priorities forgrowlth. .of -
commerce and development using ICI's She has draﬁ:ed e-commerce.

Africa She:

tlona'E Guxde to: Cyber Securlty
Contact The Wofk lT Group : westby@work~|tgroup com
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Gulde to Combating




08:40 - 08:50 -

08:50 - 09:05
09:05 - 09:20

©09:20-09:35

09:35 - 09:50

* 09:50 - 10:00
10:00 - 10:30 =

10:30 -11:00.

11:00 - 11:30

11:30 - 12:15

12:15-13:30 .~
13:30 - 15:15 ¢

13:30 - 13:45
1345 - 14:00
. 1{:_00 14:20
14:20 - 14:40

14:40 - 15:00

15:00 - 1‘5:15 :

15:15 - 15:45
15:45 - 17:00

‘!_5_:45 - 16:00

e Government"
_;;?Q&A session

C Q&A session
- Coffee break

‘ l”Mlchaei Leomdas Dertouzos Computer V|51onary & Humanlst”
‘Prof. Victor W. Zue, LCS. Co-Director, MIT USA

- Openmg notes: Mr Apostolos Andreoulakos, Deputy Mmlster of Interior, Public
Administration and Decentrairsatron, Greece
_ _Shrl Arun Shourie, Mlnaster of Commumcatlons IT and Dlsmvestment Indla

. The World Bank, Smtzerland

“Multilateral Rules and the ICT .Ind.u.stry”

‘-:S;Mr ]ose-Marla Flgueres, Chalrman of the Unrted Nations ]CT Task Force, Chief

Keynote speech by Dr. R, Zobel, D;rector Directorate C, DG INFORMATION SOCIETY,
EUROPEAN COMMISSION, Brussels.
"The Information Society and Europe The Way Forward”

.Coffee break
= Introduction by the Minister of Interior, Public Admlmstratlon and Decentralisation of

Greece, Prof. Prokopis Paviopoulos and the Deputy Minister of Foreign Affairs,
Mr. EVﬂpldlS Stylianidis

‘Endorsement of the "Political Leaders Declaratlon on Technologlcal Developments
: in the Service of the Citizen"
- Official launch of access2democracy NGO by Honorary Board Member

Mr. G. A. Papandreou, Mr. Kumi Naidoo, Secretary-General and CEO, CIVICUS World
Alliance for Citizen Pamupatlon and Mr ‘Michail Bletsas, Director of Computing, MIT
Media Lab :

Lunch break

Session Theme; “e-democracy, does e-mean more & better?”
Mr. Mats Karisson, Country Dlrector for-Ghana, Liberia and Sierra Leone,

© The World Bank, Ghana

Prof. Andreas Papandreou, Assrstant Professor of Economics, University of Athens,
Greece -

. Prof. Ted Seltker, Head of Media Lab's Context/Aware Computing Group, MIT, USA
#Context aware computing”

Prof. Stephen Coleman, Professor of e- democracy, Oxford internet Institute
Oxford University, UK -
Prof. Chrysanthos Dellarocas, Associate Professor,of Management MIT Sioan Schooi of
Management, USA : i

ertou _
ent of Research and Technology,

“Technology for’ Humans’ Sake”.’
DERTOUZOS AWARDS

Closing Ceremony Closmg remarks by Mr. Newstrom, Cha;rman of WITSA and

M. Vyzantlos, President of SEPE
“Crystal’ Handoff to Austin, WCiT 2006

Last update: 11/5/04
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APOSTOLOS ANDREOULAKOS -
Deputy Mlnlster of Interlor Public Administration and Decentrallsatlon

Mr Andreoulakos studled Law and Political Saence;at the Umvers;
of Athens ‘He joined New ‘Democracy in 1981 and has been- elected
Member- of. parliament “since 1989." Mr. -Andreoulakos has been
‘member of: the Standing Commlttee on Publtc Admlmstratlon Public |
Order and- Justlce,
,Commlttee for the

MICHAIL BLETSAS :
Dlrector of Computmg, MIT Medla i_ab

Mtchall Bletsas is a: research scientist.and director of c0mputlng at the
MIT Media Lab. He has designed and deployed most of the internet
nétwork mfrastructure systems at the Lab, and has extensnve-:
experience in the design and.deployment of large-scale information
and computer network systems. Currently, he is experlmentlng with
wnreless networks that are implemented using off:the-self, low-cost .~

camponents to provide broadband Internet access to underserved areas. Before joining
the Media Lab, Bletsas was a systems engineer at Aware Inc.,, where he designed and
wrote - high—performance software libraries for Intel’s -diStributed-memory parallel
supercomputers, and was involved in the development of one of the first ADSL Internet-
access test beds. He holds a Diploma in -electrical- engineering from the Aristotle
University ‘of Thessaloniki and an MSc degree in computer erigineering from Boston
Unwersny He is'a member of the iEEE and the Techmcal Chamber of Greece.

.CARLOS ALBERTO PRIMO BRAGA
" Senior Adwsor International Trade Department The. World Bank

Carlos A. Prlmo Braga is currently Senior Adwser Internatlona[ Trade,
The World :Bank. Based in. Geneva, he is responSthe for covering
trade issues of relevance to devetopmg countries vis-a-vis Eufopeans;
"based institutions, mcludmg OECD, EC, UNCTAD and the WTQ ‘He

:1‘9:84 Umver5|ty of:-IIhrto;s Urbana—Champalgn USA)




‘Institute, Umvermt_y of Oxford and a- fellow af jes

‘Associate Professor  of Management MlTSIoanSchooI “of

_ José -Maria Figueres former President of Costa Rica, .is the Co- Ch:ef' -

~ Government (1991). After ten years .of business experien
"-Central Amencan agro mdustry sector, he was appointed Min

‘Leadershlo Councﬁ or H'arvard s KSG
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Stephen Coleman is: Professor of e- Democracy at.t'

' _I|ne consultatlons for the UK Parllament cha;re

He has pioneered.

CH RYSANTHOS DELI.AROCAS

Management USA

Chrysanthos Detlarocas is an Assooate Professor of Management at’
MIT's Sloan School of Management. He holds Ph.D. and M.S. degrees
in Computer Science from MIT ‘and a Diploma in Electrical-
Engineering from the National Technical University of Athens His §
research lies at the intersection between inforation systems :
economics, and policy. The focus of his work is the study of online "word-of-mouth"
communities and their impact on marketing, product development and public.opinion
formation. Before joining MIT, Prof. Dellarocas worked as.an. IT consultant for Andersen
(now ‘Accenture) and McKtnsey He is an inventor W|th 3 patents and the co-founder
of one software company :

}OSE-MARIA FIGUERES
Chairman of the United Nations ICI’ Task . Force, Chief Executwe-
Offlcer World Economlc Forum

Executive Officer of the World Economic Forum. He. has been with the
Forum forfour years. He holds-a BS from the US Military Academy West
Pomt (in 1979), and an MPA from Harvard Kennedy School of :




- Z:E'the Independent
-Education Trust. H
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Cl-l [STOSC HALKIAS
n, Athens Information Technology

Prof Chnstos C. Halkias is'the Dean of AIT Athens Informatlonj
Téchnology - and.a Professor Emeritus at the National Technical
‘University of Athens. Prof. Halkias received his- Bachelor on.Electrical
Engineering degree from City College of New- York and the Master of -
Science and PhD degrees from Columbia. From 1962 to. 1974 he was.
a. Professofat Colu_' ibia’ Unlver5|ty while for 27 consecutlve years, :
~from 1973 to 2000 He was a Professor and Director of Electro_mcs Laboratory at the

Natlonal Technlcal - IEEE Centennial Medal ...
for. extraordinary ‘achis _ i in. 2000, he was awarded
'-'as -an Outstandlng Saent:st of the 20th Centuryg y “the. Cambndge Blographlcal
Institute. Sirice 2000, Prof. "Halkias has been a member of the Board of Director of
INTRACOM He has COauthored four books on electronlcs

MATS KARLSSON "
Country Darector for Ghana Liberia & Sierra Leone The Wortd Bank

Mats Karlsson assumed duty as World Bank Country Director for Ghana, Liberia and
Slerra Leone in November 2002. As World Bank Vice President of External Affairs and
United Nations Affairs, he played a pivotal role in building closer relationships and
fostering strategic policy dialogue with the Bank's development partners at all levels,

mcludmg bilateral and multilateral development organlzatlons the UN farnlly, civil
when he joined the Swedish International Developr'n'ent Agency and also served as
State Secretary for International Development Cooperation in the Swedish Ministry of
Forelgn Affairs. Born'in 1956 in Solna, Sweden, Karisson studied philosophy and
linguistics at the University of Stockholm, and spent “three years studying music in
Vienna and Prague. He then returned to Stockholm where he studied economics
(1980-83). He is:married and has two twin daughters.

~ KUMI NAIDOO
Secretary ‘General and CEO, CIVICUS World Alliance for Citizen
Participation

Kumi Naidoo has been Secretary General and Chiéf Executiv

of CIVICUS since 1998. Kumi has a long history of mvoivem'

non- govemmental sector and was prev:ously Executi i

South African NGO Coalition (SANGOCO), Executs _ ]
. National theracy;(:’ peration -of South- Africa; as well as a drrector of
toral’ Commission and the South African Comimitte

g ..and has also worked variously as a researcher, journalist, univefsity. Jlecturer and youth

* ¢ounselor. Kumi is a Rhodes Scholar with a D.Phil in-Politics from Magdalen

! ege,.O ford. He also holds a BA in Politics and Law from the University of Durban-
~Westville, South Africa. He has pub[lshed and spoken wrdely on issues relatlng to civil

" 'so ety, educatlor} and resrstance to apartheid: . : -

as active in the anti- apartheid. struggle inhis native  Africa . -
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__.:ANDREASA PAPANDREOU _
‘Econ rpl'cs, Uni_versity _of At}]'

:Uhlx}er5|ty of Athens. He recerved -hES BSc mf
, Umver5|ty_ of London Queen Mary College and;; :

became a Dactor of Phllosophy at Merton CoIIege Oxford Unlversny,

in 1990 A. Papandreou has sixteen years of academic experience in -
various Unlversmes, including Harvard University and University College London and
he also possesses academic admmsstrateon experlence Mr Papandreou has published

and mstttutmnat econom|cs

‘GEORGE PAPANDREOU
- Leader of the Opposition and President of PASOK

_George Papandreou holds an M.Sc. in
- Sociology and Development from LSE, and is a fe!low at Harvard |
- University’s ‘Center for International Affairs. An MP since 1981, he
- served in several government posts before becoming Foreign Minister §
~in 1999. An active supporter of the Information Society and the driving p
“‘force. behind the Greek EU Presidency’s bold e-Vote experiment, in -

.September 2003 he was placed among the "25 Who are Changing the World of
- Internet Politics" by the.4th World Forum on e-Democracy and was honored as a
" Defender of Democracy” by Parllamentanans for Global Action, in Washmgton DC.

PROKOPIS PAVLOPOULOS
Minister of | nterio'r’," Public Administration and_.DecentraiisatiQ

Please note that Prof Prokopls Pavlopoulos is a distiguished
.page 36 for his cv. _
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ED SELKF.R ‘ B
Head"of the: Media ab‘s Context Aware Computmg Group, MIT, USA

Ted Selker heads the

MlT Media Lab's Context Aware Computmg group Hls research
ndreds of prodiicts ranging from notebook computers to operating
d of the "TrackPomt "-in- keyboard pointing.device; created the

"_ates dozens of o

ARUN SHOURIE
Minister of Communications & Information Technology
& Mlnlster of Dlsm\/estments ‘of INDIA

Arun:, _Shourie is the Mlnlster of informatlon Technology and'*
,Dlsmvestment for the Government of India.” An alumni of Stephen’s
-College, Delhi, Arun Shourie obtained a doctorate in economics from

* the University of Syracuse, USA, Before joining Indian Express as the

"'executwe editor, he worked with the World Bank for a decade. An
“author of several books, he is the recipient of many national and international awards
including the "MAGSAYSAY," "INTERNATIONAL £DITOR OF THE YEAR," and was
acclaimed as a "STAR OF ASIA" by Business Week. .

"EVRIPIDIS STYLIANIDIS -
”Deputy Mnnister of Forelgn Affairs . .

Born on Aprll 8th, 1966 in Komotini, Mr,’ Stylianldls has a PhD in
Constitutional Law from the University of Hamburg and a Bachelor-
Degree from the Democretus University of Thrace: He is fluent in. §
German and English.-He was elected Member of : Parhament twice.
“From 2001 to 2004, he was appointed by the New Democracy Pa
Parliamentary Group as Alternative Coordinator for Forelgn Affairs.
has served, among others, as Representatwe ‘
"Convention on-the Future of Euro' .

have recelved.:_.--:-' :




W. HORD. TIPTON
Chief Information: Of‘flcer of the Department of the Interlor
of USA =
W Hord Tipton is the Chief Information: Offlcer (CIO) for the U.S. ‘
Department of the Interior. The Department ‘of the Interiof manages }
500 million surface acres m the United. States and manages.:
tablished a sound information, Technel'egy E L
Mr, Tipton 3. primary ob]ectwes m 2004 are to |mplement the .

:_recently developed'
M. Tipton has a- Masters Degree in Engsneermg Adrhénrstratlon from’ the University of
E -'Fenne:qsee He is atso a Certrfled Informatron System Secunty Professrona1 (CISSP)

IOANNIS A. TSOUKALAS :
General Secretary for the Research and Technology, Ministry of’ Development

Please note that Mr, l_oannls Tsoukalas is a speaker durlng the Pre-Congress Fora,
May 18,72004. Please refer to page 23 for his cv.
SPYROS VYZANTIOS

Presrdent SEPE

Please note that'Mr. Spyros-Vyzantios is a s'a dlstlngurshed speaker Please refer to
page 36 for hls '




-Commission. She studied Physms at Nottingham University and-holds:§
@ PhD from London University. She.then worked for ICL, and held |

~ In1981 she joine
“Technology:

]Sc:ence and Co-Director of the Institute's Computer Science and B

Artjficial Intelligence Laboratory (CSAIL) at MIT. Vlctor 5 main §
© research interest is.in the development of spoken tanguage interfaces
- to ake human/computer interactions easier and more natural, and: |

LIE ZOBEL *, : o R
Director, - Directorate ¢, DG Information. - Society, Eurtpean
Commission : : R

Rosahe Zobel is Dlrector in the IST. Programme of ‘the Europeanl

posntlons at” CERN “in. Swntzerland the Atomic Energy Research
Establishment in th

and ‘Electronic Commerce" From 2003 she is Dlrector of "Components, Subsystems
and Applications" in the 1nformat|on Socsety Dwectorate-General of the European
Commlssmn : :

VICTOR ZUE : .
LCS Co Director,:MIT, USA '

Vlctor Zue is a Professor of Electrical Engineering and Computer

he pioneered the development of many systems that enable a user to

interact with computers using speech. Their work has been ‘covered by mternahonal
: publtcatlons including Time; The Economist, Busmess Week and Discover. Victor is a

Fellow of the Acoustical Society’ of America.

"'U,K and the Max-Planck Institute for Plasmaphysacs in Germany :
T&T in the US.and was Senior Marketing Manager for Information 2
- roducts; at AT&T in japan 1n-1988 she joined the Comrnission's ESPRIT -
:-._‘Pr_:_gramme -and:-became Head of Unit of ESPRIT *Biisiness- systems, muitimedia and .
L -_mltroprocessor applications", andEU- Co-ordinator of the 'G7 Pilot Project "Global .
Marketplace for SMEs". From: 1999-2002 she was, Director of "New Methods of Work '
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Dr. A, Moyeen khan,
MP, Minister for Science and Infarmation &
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Assistant to the President of the Republic
of BELARUS
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Mr. Geerge Papageorgiou
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Minister of Interior, Public Administration
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"Convivo Communicator: an Interface-Adaptive VoIP System for-
Poor Quality Networks" : Cel T

CdbesklviiiaZii L L

Abstract _ e

Convivo is a VoIP system designed to provide reliable voice communication for poor
quality networks, especially those found in rural areas of the developing world. Convivo
introduces an original approach to maintain voice communication interaction in the
presence of poor network performance: an Interface-Adaptation mechanism that adjusts
the user interface in order to reduce the impact of high latency and low bandwidth
networks. Interface modes facilitate turn taking for high latency connections, and help to
sustain voice communication even with extremely low bandwidth or high error rates. An
evaluation of the system, conducted in a rural community in the Dominican Republic,
found that Interface-Adaptation helped users to maintain voice communication
interaction as network performance degrades. Rural communities with access to the
Internet can benefit from systems such as Convivo, which proposes the use Volp as a low-
cost alternative to the Public Switched Telephone Network (PSTN) voice service. Providing
VoIP systems in rural communities may help people to attain their development goals.
Convivo is a first step at developing an appropriate VoIP environment for the developing
world.




CHRISTOS DIMITRIADIS :
Expertnet, 244 Kifisias Av. & 1 Achileos Street, 15231 Athens, Greece
e-mail: Christos.Dimitriadis@expertnet.net.gr

“A transparent identity management protocol for applications-~ =

over 3G mobile networks”
Keywords: identity, UMTS, security, single-sign-on, priyacy. - - G

Abstract

The two dominant Third Generation (3G) mohile standards, the Universal Mobile
Telecommunications System (UMTS) and the Code-Division Multiple Access 2000
(CDMA2000), are designed in order to achieve the goal of supporting a wide range of
multimedia services, with enhanced performance, security and cost effectiveness. It is
inevitable that this new era in the provision of services through wireless technologies will
arise in parallel with the need for appropriate identity management mechanisms. This
paper proposes a transparent single sign on protocol for mobile subscribers who wish to
mutually authenticate to service providers on the Internet, The proposed protocol
combines the identity management principles of the Liberty Alliance specifications and
elements of the Security Assertions Markup Language standard, with the UMTS
specifications by the 3rd Generation Partnership Project (3GPP), in order to provide an
effective and lightweight identity management solution that operates over the standard
36 infrastructure of mobile operators. The proposed protocol instead of establishing new
authentication and authorization mechanisms, it utilizes the latest security features of 36
mobile networks in order to implement trust relations, focusing on the satisfaction of the
need for identification and mutual authentication and simultaneously avoiding the
submission of the user identity itself. The proposed protocol visualises the concept of
identity from the perspective of its necessity in Internet applications, focusing on the
preservation of its privacy. Identity is addressed as a set of attributes that is translated
to authorization rights to the resources of a service provider, escaping from the common
definition of the electronic identifier that is connected to a real identity. The
intermediary for implementing this approach is the mobile operator, an entity with an
established trust and business relationship with its subscribers, already keeping their
personal data in databases protected by mature security architectures. The proposed
protocol is transparent to the user, supports multiple identities in terms of multiple
combinations of attributes and is lightweight, since it utilizes existing components of the
UMTS security mechanism. Interoperability can be achieved through the existing roaming
protocols of 3G mobile systems and through the establishment of business agreements
between mobile operators and service providers. The proposed protocol is also applicable
in the architecture of interworking 3G mobile systems and Wireless Local Area Networks
(WLANSs), as specified by 3GPP.
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MICHALIS ANASTASOPOULOS

Fraunhofer Institute for Experimental Software Engineering (IESE)
Sauerwiesen 6, D-67661 Kaiserslautern Germany

Tel: +49(0) 6301 707 264, Fax: +49(0) 6301 707 203

1 E-Mail: michalis.anastasopoulos@iese.fraunhofer.de

2 "Software Product Lines for Pervasive Computing"
! Keywords: Pervasive Computing, Variability, Product Lines
Abstract

| .

| This report shows how pervasive computing can benefit from software product Lline

f technology and in particular from the Product Line Software Engineering (PuLSE™)

! method developed at the Fraunhofer Institute for Experimental Software Engineering
{IESE). One of the main quality requirements posed to pervasive computing applications
nowadays is adaptahility. Pervasive software has to adapt to the environment, to users, to
other collaborating applications but also and most importantly to change. The guestion
that automatically arises is how to develop an application that fulfils such a variety of
requirements,. The answer is that the variability, which can be found in every pervasive
application context, must be subject to systematic and careful planning as well as explicit

= management throughout the application life cycle from analysis, to design and

R implementation up to deployment. This cannot be guaranteed with approaches, which

5t build pervasive applications as single, one-of-a-kind systems and deal with the variability
at an ad-hoc manner. Software product lines provide this guarantee through an
infrastructure, which characterizes precisely the commonality as well as the variability of

a family of software products and accordingly employs adaptability technigues. Thinking

in terms of product lines in human-centered pervasive computing makes sense. Every
"traditional" pervasive application can be seen as a family of applications, which at a
point in time (for example during development, deployment or execution) is instantiated
towards a pervasive product that adapts to given user-requirements and environmental
context. The report starts with the introduction of the PuLSE™ core and its support for
human-centered pervasive software variations in general. Subsequently the request for on-
demand pervasive services and qualitative, reusable components is mapped to the Model-
Driven Architecture {MDA) and Component-based Software Engineering (CBSE) extensions
of the method respectively. Next the paper deals with two special pervasive computing

o issues. These are data replication and personal workflow management, In the first case we .
ke ... examine how differences between mobile data models and schemas can be controlled in
terms of software product lines. Secondly we discuss the importance of personal workflow
for creating human-centered pervasive software and again we show how product line
technology comes into play. '




