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T 4 2:00~4:00
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5 11/26 (Wed) Department of Education, State of Queensland
F 4 2:00~4:00 (http://education.gld.gov.aw/learningplace)
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£ 4 9:30~11:30
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F 4 2:00~4:00
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(—) Open Learning Australia (OLA)

(LI A

1.

OLA B —JE S #|m@k-2 F 4 (educationbroken) » g r * & B 84 £ 744
BHEF > UARHNEEFRMERTEAREHELERE —BArSaik
& o 3k & B 8 A7 K $(Shareholder) IR M 6y R A2 E] > BA 24T L5 R
RURFEGMRS] > @ L OLAFEERBAREE Y ERTLMEAR -
OLA ARt e 3R#2 - O0% R A tAT RS » REREHBEREL G4
7 5h 10% R B A0 30 AR el N SR RE LR A CAAAEH
B ABRHELY  OLA g —PEL 8 ¢ RBITEM -

. OLA &2 iR EmR L R R$8  BTOEAH BtADES

BN ZH BB BEHERE > FHERERI I LBEREEE -
OLA s MEAUBRES & > BERUAN _FZ -2 =52 ek
EREREBO LM -

ENFE RS 0 ATHER - TEH A > Non-profit > B E e LRR AL
(share-holder) » B& & & 445 & > MR E KL (4 levels-bridging

vocational ~ under graduate ~ post graduate ) -

£ AR WebCT ~ Blackboard 4 » X 324444 SCORM - OLA 2

E-learning University portal ©

Open Learning Australia Open Learning Australia
RmAHEH REARLSY




Deakin University

(
o
#
%
&

=
. AHBERABRFVARST G E—ANIEPE BEFHRIT—R FFE

10.
11.

BEHERBALARBF @ TR THUERE > ATLERLMEY
By~ R -ERAHMUARKBATRAEE  wREREA CHRBY
BLBOFBEEEBEELELNERLURGREGIE - L A3
& HBFRNE L EEHATRBM AN EITEE & AUQA (Australian
University Quality Agency ) $47 -

URREA WP ERI P ERF] o P ERERAER S EREYE
WAT WA EEHFERIIEERERBBI0 - €3 2EE) Blh
ATohapameg  MMARBERBITHEEZS - BENNPE -

. R F ARFEAS - # certificate | diploma > 2 &FAE 5 ~ FBEE

RZEFR - AREHEZSRETHRIAE SRS -

AAEHNEZEHE LS BFHR e-Leaming 2 % K5 -

URAHRBRZEH (BRI HFTER) 2RAZEARE > £+ 43 §

A eLeamning 2441 B 5 A - BRENTHIRE > EFIRIESEBAE

P BEFREAREL

3% 4% 4 B 3R F 2 (Information Technology Dept. )32 44 ¥ ¥ % 4% > 3 4% Staff

Support #1 Student Support ©

WA ERPEAH /R (Course Development) Z i@#2 » it 3T& Codes of Good

Practice * #E{R & R %L E °

#3242 8 1F & Learning Service Center & & » 3t 3% % R&D 3f FI( Center for

Knowledge Technologies and Online Teaching ) » $b = ¥4 &y Vice President
(Bl#k) A% EERITEBT -

%A% % #:4% Open Source (i.e. Unix) # #—ubgi g (e.g. CISCO,HP...) %

partner - { 3£ #% : Partner $2 Shareholder R J§] - Shareholder 5] £ 8 2 %§ » 4 :

OLA z % 4% 2% % Shareholder)

3% 4% #9 Innovation + Action Plans & Strategic Plan 3| ¥ e-Leamning 2 (& -

$H4% 3% 4] c PHD BEnsk#| > PHD A RAZZR LR REGEIHSH

email $14% F 33 0 B4R EHM % A text-based -
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Deakin University $i K B 4% Deakin University A& [ 4%
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=) Monash University

(
&
*
#
&

I. #ZFRBIA

1958 #£414 » E5HRCAS F - XANERE  RXEREMMN 4 4
EM(Victoria) BB ATHL > BABRBDHTEETHEXRI THR MM
RERPZRHRAFRZE22003 F3 F31 Bak HEEAKTH 4981 A
mIEMEAEE 49,721 A ¥ H T3.0%— KEHLE4L > ARAEE 21.2%
sh45 4 45 27.8% » B3 %> Monash University fot+ R & 3h % A K25 X2 4 1
2 BUKREBAZRS THRERL - RBRMERGKRE -

2. % e-Learning 8945 &

Monash University # % % # ¥ -3 (Centre for Learning and Teaching Support,
CeLTS)#2  GOLD # %(Global Online Learning Development Program, GOLD
Program) 14 & X & 44 $ ARE - RAEFTH T Y DA LS E EM 4> GOLD
FEIABEESTH TR FERE - TARMEE (A EL L)
HEERH - REEFRE - RERREBNF = (1) BRALLEAHRKERE
Q) RUEZABRMHHEFREX LM REFELEAEARE - %8 %
#2001 £ 8 AMBENR  HFERES LHERH WbCTREMK IR BEIRZ
HROIMS)E %48 » ©CRARNREMGR LZ2BLAATHE -

3. 2o ER/THES

Monash University & $t47 %358 % = p7 K% - & Prof. Philip #43%3 & 3
o BATEAE BT SRERTAR > FEABEREMFLRE > Prof.
Philip ¢y (iR M Y EERNEZLE ARG T4 HB - UTNHEHRAE

(D) BRNBERAEFFEEETESLE
aHMROBETHE
bR R KERA
c.RfEZitE
d#REREBZA®
Q) EERBIRATE
o5 - Bk ~ BEARASESEELE  EREAFT RS
Q) FABFLRBELT GO 4o
aRBLEFFEAELRR
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10.

b.3R 42 M Rt El Ao BRI AZ
ALY A REMBF H(BHIZELF)
d B #IFEXHGEE0 R)
IR YT
LEpLss  OEAEERFARER
g FRMAEDHRPEF G (AUQARITZREFERR AR EiB4
hERMG/EEXIHALHDE > ERMHRUHYALFRFIHGENS
4) REHBTH
a.fm R RAZME E %
bitt T AR ARMESEHRE
(5) R HMFE X E M F(CeLTS)
4o http://www.celts.monash.edu.au/
6) % E M@ 42 8 FMPHEHMF ¥ v (FLITE-Flexible learning for
information technology education centre)
£ WAk 2% faulty of information technology #9#LE A 2MRE K - £ T
t,3548 % 31 #] » 4» coolcampus project ¥ °
%, 3L — 18 center for learning and teaching support °
342 B 48 62,4 lecturing in NESB classroom, engaging NESB students,
technology in the classroom, designing learning objectives, introduction to
assessment, postgraduate supervision, thinking about e-Learning, E-moderating
of on-line discussion group, quality teaching at monash, evaluation your
teaching, evaluating your technology innovation, developing a teaching
portfolio ¢
i e-Leaning #933% % A LR N AITRE > BRGS0 FEH -
course accreditation : B e BEHEE > RARLLE - HKRE - RE
REEN  RARM - B - TR¥E -
Australian universities quality agency(AUQA) : SR BUR AT AR 3L AT A
&R K % » 21842 $2 monash quality review 484l &8 42 -
Monash quality review process: development of a self-review document, visit
by a review panel including outside members, a review report including

findings and recommendations °
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11. Monash University & 48 & RS e9 N S42 £ > 3t R A FFF 28 $ 3k Monash
University &% 4 28T ;A A% » # Open Learning # Monash University #5 3
WEEHALHEARREORE  ARNFLTUERRFRARE
Monash University —##5 °

12. Monash University # %34 % 5 % # Open Learning &+ % % 4 8 # % 2| open
learning #.3% > Monash University # % E#X LB FRBAE 5T R L
.70 B 37 A H 2 4 £ Open Learning 5 3% {28 % T LA3& % 2 18 3% 42 (Unit)-

13. Monash University & e-Learning 342 & $1:5 5P &-1F - 1238 2 A @B S
W AVE IR RIS 242 0 BB E > eLeaming EHB AL -

14. Monash University #5302 3244 & &85 > BRI UARHEH B E
e-Leamning 69334 R AR FH -

RRSRRER R

Monash University 5 A B 4% Monash University £ & # 4%

e s
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(P9) University of Southern Queensland (USQ)

w

(L i 3

1.

10.

11.
12.

13.

USQ £ 1967 £ B th B » 1975 £H BT AT RBEREH AL
BAT2HA 22908 284 » £ % ¥ (on-campus) &% £ # % 5720 A >
BEREES Y (off-campus) o %4 $ 4 12,606 A - IR A F 4,582 A >
EREHERLBUBBEREEELES -

USQ A ZAEIR > MERTREHP LA 8%  THME 74% > 2%
15 58% *» AX BT REF BIRHAE 55% L4 > TRESRE A RALBES
B A R R RHFT O RS -

USQRAEERAGREHE T £F 120 A FLARELAREHER
MBEZERFLE XHBNRY -  RERBHRBEZLER  AHBXLT F o
A v AR A B AR AR E AKX (XML) > T4 5 #H A4
VCD-~ 48 B R 6P Rl 34 & <t #4324 USQ assistant 8548 8 £ FH R
2L T % P M44BRFs (customer relationship service) | #9484 » HAH 24 8y
WEER 2RO EATHBELHDE > LERAPITHRE  SHER
WERELEGHREEMEBKER °

BB EMABT L 1 DB LE - #3bRGRE - EEHBAHTH
HAREASHKSEREHRFT T HOKRE -

2R — 185 AUQA F kg e s -

Dr. Alan Smith #% 1= Monash University e-Learning & #h 283248 £ B -

USQ Mt 24 2 ERMBFEAENCERB TR AT ETROH
ERipy BB ER > RBRMHEMEEHTRERAOARWE) -
ok nf i Rmmd ot R AHEREY -
BANBE 2B REREEREEZAERMAH -

FAEMBEEEX > THKE  BUEEZFEALETHEZ K B4
PhehiBAE o BT MR LERE -
MBRBEENBREHRELENE -

USQassistant £ H 45 & > REUEIMHEN  LRANLBEFE2EE >
# e-Learning @ e-Learning °

i# i@ ISO9001 4% # -
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University of Southern Queensland

BAREGY

University of Southern Queensland

BABEY
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(#.) Department of Education, State of Queensland

»

& =

Lo 23RF] - R|—ERBEAROHERR  HHTAHLEER » L E2TH
$HK12 Fo2 Bk oHFHETERZIBGLREREE ok

2. BABARKBEGZEIE -

3. BR—HEHE-

4. Chatroom % secure Z ##] (6 R4 LA KAL)

Department of Education, State of Queensland Department of Education, State of Queensland
BABREY BAMEY
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73 ) University of Technology Sydney

o F % ¥ ~

1.

10.

11.
12.

13.
14.

University of Technology Sydney # Z B & > 26,000 £ %4 (K24 —F
AFEANRRANTEA) R P 11,000 L35 E4 - 5482 4 1,100
ANEE °

EEHHBALZEHBR P L AHME 30 A > & F e-Leamning K m B a2L
- 2REAHEE - FARTA M e-Leamning REMNH L YL - BATEA
BlackBoard # & F 4 » CHEFWER & -

1996 45U AT » A KACBI M EIEH R - 1997 £ B %15 A @@ A RS
I B > 3% 3r FLAG (Flexible Learning Action Group ) - # — % #7 1A Business

Finance 34249 500 & 2 4 A K5 > 3% A TopClass $i BT TR N EE
( Computer Mediated Communication ) » ‘F#& £ P& M4%R 2% E » 2%
XFLARGBREFLHEA CMC F A # % -

1997 F % — 28k & FLAG 69 B R > & 35 # 3000 £ £ 4 3 A CMC # %-

2] 2003 £ &4 300 /8 FLAG H 2 > 2R4&%F S00 HREHE TS F

e-Learning & 3f #7758 -

FLAGHALRERAZRBFREE  MATUEBEA G GHIH -
R & e-Leamning #93t & ~ BLR ~ FAAR - REBERE  H#EREHBH

BHHEF ~ THEAR  TRMARERMBT S 6 LEMA > BT e-Learning

Ay FLAG ¥ 8 &4 -

BELAGBEAMHEYE c-Leaming 8958 @ F LB > 4oy

e-Learning 69 8A % ~ £ A 69485 - HE RS - HEOGNESRH AL HHEE -
* £ 8 897 L e-Leaming {2 # flexible learning °

1996 # 7 H 4 vice-chancellor 4 % F - 424k >< 18 FLAG(Flexible learning

action group) - AR B AT R # F —18 (internet-use) °

# top-down (management) & bottom-up (academic staff) approach # &

cross-functional team (IML/ITD/FLAG) approach which integrate H/W & S/W

supports, course/subject development, staff development, and policy

development °

A 1 $.48 T 3 (pilot study) % & e-Learning » #7it X5 B R U ERE -
FENEALNRB S ERATFGOHERS  bldo: f EHFHME
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15.
16.
17.

32 ¥ experiential learning: concrete experience -> reflective observation >
abstract conceptualization - active experimentation &4k %k -

HEB % AWMESY > %18 FLAG - listserve ~ meeting % 7 X #4T -
experience - theory = technology -> design

MM ST e-Leamning A EF ¢

(A e ERGERAER

QUuB SRS AN ETRIHERAH
CUHBESRBEARFEAREZT G

DBERTE / £5 / B4

G)IDEREH KL EXER

(6)#%4% ¥ 43 2000 18 K 58

University of Technology Sydney University of Technology Sydney
BARESY mABEY
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()

Sydney University

e X *

© e N o w s W

10.
11.

12.

Sydney University #& 1850 £ R 3L » RBRMHE —FFRL > LAH L E — &
AERRE T ZBRAHEAE - A ALBRE  BHELATREHT
@ A 42,000 %4 (L4584 6,000 ALL ) #HME T 2,300 A -
A RAIN 1906 4 > BATH 2,800 524 - 1,000 £H K4 -
CoCo ¥ XERMAMARS > AT @& SELE  FMAHK K
Bt RAXHMHERRE -

T A E At o

detailed organizational structure

A specific data for e-Learning research
BarftTRits 24 PXBEX -

# A Open Source ~ SCORM #& #£ ju OKI -

H R A H] 0 {2 MIT 5 4& -
SHMEAZERRER  BRAKXE Y (blended learning)d? 44 & 5 7 Ko
Y fo 3, o

ARBETHEE  ¥o4G > ARSEESALG LREY -
BBRSAXAEEHRABRCHLE S -

e-Learning R A E B RAIM LR A B AL T HE  UERMAOHZE
ARHELERETHRHEELE -

Sydney University $t & H &% Sydney University $ & 8 4%
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(A) WebMCQ Pty Ltd

1.

LA A

BrABERELHAFBERARIAETXHEREN T > 5H 360 4L
ERRGHTEREASEAEARL  THLEEMENE L LLSL -
W E i L BT AR 3] McGram-Hill 44k » R L L H ML BT RA
Z8ES -
WebMCQ Pty Ltd & — 18/ M £ 65 & ¥ 48480 1998 # 7 &3 Sydney University
B R RILERE > F R Sydney University & S47 4 65 — 18 & ¥ 84
7 E A4y Australian Technology Park 27y - & By #H L EEAE L »
Australian Technology Park ¥ £ & R ¥ 3% A8 15 £ A 2 ]s - WebMCQ Pty
Lid A B T RYHEEL > WAZMFRBI0F THERXARAETEHT
ENEBRALH  FEOAZHMERFTERK - HBAFANGEHE k4w
EAXRTHRHIQER XETREEAEAEFEREHARSE > I
FHOLHARET Y REATRBRIAVANETRRS » HFEA
FERGRZE —HEFREARE - ARFPOBUEHOTHALHES
TEHEE B0 SLRAEFERMGE ST BEMRSERHER
WE O HRAEEFIGAB MR REHI CHREHTERLELEN
% RRABMBALHBHE b ERALURA R GHHF S -
MBTFEEER WebMCQ Pty Lid SE X ER M EFHNE > LD HiBF 5
FEBETF HREFEOE EEZ4BENF - WEHSHET > B A
B EEBAR > BP RIE+ 5 % b - WebMCQ Pty Ltd £t % #/b30E R &
B E¥WAR K o 4 UK e-Universities and Interactive Question Server °
WebMCQ Pty Ltd ) BF 2 B b A ~ HF E o SR ERMERE
&t BEAEAT S UBRMAREERHMARZEL TR - &
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, WebMCQ Pty Ltd £2 A M 4% WebMCQ Pty Ltd 2 A @ &%

2 -FBSHARER
—

UATFTAARS A EEHEANMAR ARG LT RER AR EY
Al REEHETHED REUTHILGHG:

(=) IRARFLEGEREAN LA S ST AHEY

FEFDHEM—BROERABERAABRGLENZ R ENY DS A EL T S
HEE TEAZRAZHEMMAE - BEBRARRE S 2K E—wy
EBAEEE READNBESFH - LH I UREFE — R ERGHH P H MR
fORAANBEEMBESER FATRREATMNBEHTILERKLE
RE-BOLR FHEEEAI AXEEHROHY SBHLSH kLR
HHMPEEREANAR SR ETEHRALRERK

ARERHR BB LHAXRTHARRGIEIS e AL TE
RAHRAIT B NCHREEEER EMEMA SR EMHEHE A AR LG & S
AWM asHEe3 B2 EEHL R ETAH /T RAHR - KA
FHAH B ELH BT EREVEBR T HAMREREE T
BH P EREHREE  FHRET SR AR REEIFRA > £ ERHR MK
B EFRMREGR  AHBESEEE SEF KEEFHMF K4 Sydney
University A4k 9 B £ ¥ NER ? (AL QM ARE— FHERRRED 2
# Robert Ellis #43% 4 % » 4812 SydneyUniversity & B &% 4 &1 80IR 49 S0 1E 24
LB L) -

Bt MIEARTUARE » §86) KEEHOR K% Sydney University #4 3¢
RHLENEARRERME—BEARE(EEHFYN FTE—AAE) ABAM-
IMPISIPIR] > LT HE - KPEHHWEBSERARLEOR IR - RIAAER
LRARBNEFTARVABNEERY REFTFEAGOMEER | Bt 2
ERBATEAHRNKRE BAETHAEZUMEAEERS EHIEFAER
BSERRBRE RAEZABE RS R EAHNEE SEIHTRSILERRE
FHREINR LB AW EEREARBRCKH A /o —F—F B H -
EEHHFRTEPCHET R BHFHRAFNI FRARAAE KA
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BBOEHFRRZRA R HHINZERRZVHAEH IR ARG A RIS
BRI -

BHALRSUOEM BEEMGEREENAERFAHEARYR
Bl ' {2 RBABAMY » B S EM— R ETR © R RO PEFAIRE blending
learning ; & # ot > EEKBMAEH B Z L EHRALRE - KEEKMED S
BREZOBRES R RREGFERFNIBITLEE —BEEMATRRA
B R BRRBEHZERBARESCANLE F A A AHE+HAIEHE)U
HERBERRGLERSE  UTHE—RHA -
(=) A2 TRHIRI T2 EA—~MERHERRARE

1% Open Learning Australia #9 # 35 off-campus #; % % 4% ¥ » Deakin University
EIEH P2 H4 > & University of Southern Queensland # 4 ¥ & f#30.38 5 4 4%
o 2@ R HE RIS R B AR AR A L R E - {2 K #2 MonashUniversity
#u SydneyUniversity > — #% 894X B 4238 & 444 on-campus fe off-campus % #4375
HEE RE-RERARTEAVMAUBHATHEELARERMOHEEES
oo

HEBRE BREFPARBZI §BUTFAEH L DHMILZEME R >
PPERZEARERBEZRNEFERARBHZENEEMLTE > RAOER LY
R MERAOHERHT  BEHELE T CTRHHEG A L o ko fTH]
AERHAKWSHOAERELRAOHEZER > R HLHY L2 4B oS
BAXE %I B F)H Bh 367 @ ME I LB A ¢ 3B N IE % 0 428 & MonashUniversity
#= SydneyUniversity 3% 3£ learning & teaching support center & 1 £ 445 a4 -

ERTH T » SERBIERLBKITHRAY > BALAZABESHA
AFFHER HRRFRLFAZHEEAA - ELoRBMAGFECERAE
AEAAHMEENHLE  SELRAMKAHLEZR - -ALALFRAREES
THRB MARERERTEARAC  PEEGER FFEH B2 MEEFHT
BEREGES  RMBARHMEE LA HMOER -
(Z) ARG {EER/BRBHE R RS ANETF K

ER - BIAASIESHRB P RIMZAIHBH IR KROXEER
W —FBEF > R JEL Z (% Open Learning Australia 4% off-campus on-line
learning) * A R P BAREH S BB BHRO XL T F A (RS S 3

23



E3#%)  DERFEARRNLERE -
WILBRE A REORERES  F— R PERGTLE? 26 |

WIAEAEHERESRAANGMEL BREG | Bk RAMGABMHEE
ABHRLZABYFREL AT G o BE R DrAlexander B 4% F A7 /85 & #
s e

B EWAPMAMTERLAZTERA R AMALBHHBEIMBAL AL
ERAABLATURAH LSS FEEBMLE - £WATRT  BOLALTHEE—
HERARETHEME " FEHRRT H T —BORLATREAMHAHNY
AR ERTRAREAALEZRBEATHERAZNI S -

#t Monash University Technology Center &y 45 R & #HHE R E LR AR T Y
HARER RO RLRA BRG AAETHELRRIEFTREDBTROARK
B BB A 2%~ small scale 9 1Ftaft R - EAARERATHETL—F 3 8
I 2 & 38,35 3 4 o) & H (take advantage of research-based knowledge for blending
leaming) - 28R EEENR  CEARARBHEZRE SBELRARNER
Z2EMHE A HERMERRABHELS K CHRREHEARXRFTTEL
RABBHREZWSE | EREABRYEF BETRRALEGHFFHBRE -

(w) EF XA E R EMP R TREHAK

Dr.Alexander (University of Technology, Sydney)f£ 4% 4 + % 7k e-Learning f& 3%
BERUTHRERYESL 4+ 692 % ; Bp(1)University context » (2)Teacher thinking
(3)Teacher planning » (4)Teacher strategies » (5)Student learning °

LiEFEREMET o Shirley BFLRAGFETHELEFE M e-Learning &9 B 85 >
REBELGHHEHE AVEI LG T ROHEREF T K e-Learning
activities » RE B E B A HE Y - ABAEM T ° DrAlexander % i A7 3§ &9 two
approaches @ BP 4K &9 % & J& top down #4932 i 4£ Al e-Learning #49F8 % (vision) * £
1% 2B B 518 bottom up &) F I M #|(management)ERE FE AR A - EH
3Rk Fo Sydney University Dr. Ellis #9334 5% $ HB 2 K > (28 E P XEHFF]
RARERE XA BRE R T H %K e-Leamning AR 2 Z 1k -

Sydney Ak % &4 Dr.Ellis #2 i & H {r $t 4 2 B 5% G 1% 38 % $H(A whole of
institutional approach to quality assurance’ QA) - B QA is not just to have total quality

management » QA is a part of embedded quality as improvement, not just
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accountability, and quality outcomes should focus on students’ experience % #3785 - i
— 2k #u University of Southern Queensland &% ISO AE & EBRA LHE » RIET
#% » University of Southern Queensland EZF| A 2 B LT EH GO F X > —F —F
HEIXHAGRERE—EAHE/R2EREGLE ERORSYHER b

EHBHRLERIHMEET QA M H » 2K E I University of Southern
Queensland &) % &, ? & & Sydney University &5 % &, ?

A2 iR 6842 F > DrEllis 3X# 329 Sydney University QA #:8#2 % 3k ¥ 4569
BoRE CESHFSARAGEM ML QAARMBEY  EMMEM2ZA -
BRARAZN - EEZHRALT ORI MAIHRGEY > BEZTH —EHEH
KRRA - R =R RE2E LT E 469 B R > Br(1)Institutional
alignment + (2)Quality checks and sign offs » (3)Reporting cycles - §& 5, Robert #53%
L= » AH 7 #2%] Sydney University Bl BAX 2GR B £ 64 S8R % - Bk
top down 89 4% X S5 £ AR B P &4 o LA A — L Fl4= Ann k% § #5 5 > Sydney
University — & % F R 841 41845 — @M 3RM2 ({4 e-Leamning) &4
SydneyUniversity 354350 > £V JE/F4818 5-10 FeH BB A F R AT - AL > &
$14 University of Southern Queensland # %k R F) &9 B ki »

Bz F G KBEE MM EMS] &Pk Sydney University # X L85 5T 47 o
E N 24X i 4 #: B University of Southern Queensland #9# X, » # &4 &K 4
FPAERMBGRE o ERE A M —F4# X » Dr.Alexander £F 32 &9 top-down vision Fo
bottom-up management £ F X @&y AR RE R T R RHDEFE -

(Z) #AETREDEGRRLFRERUREA R L

R —ERMHERIEEEANBREROMER HME TR R Ay
BBLBRBENARKBBRUAL - REANBMELEHARBR  BATET
CHEEFEZHN-F AEEFPORLMBAIEALRBENER ASE—ERME
NOFBEBNAABEER R THRE-EERNAENORBENLLTAH
FEAABFHEAAXARET) - FRERKA RO FANBEAL - THEAERLY
PAITEBNEE > THEBLERAPITASEARME - BE—HFAZ WML R
AWM R T 7 R T — {84 2 #) management system X b 0 H—EBAWE ¥
AR W T EEORAREFARITEF ORI FASKNEEA
STBAT > B BE EN A KR EREE -
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X)) B BGAFRET L o2l
LRI RGASZBE ABHLB=E A > BbRi#41E A eLearning &4

FETEBEEREE  EV UMK B RS AN LT ETRGLARR
o BLERBERGTRAL LR -

LAMRE eI REAERZ2EEREF S £ EAH AR X Blackboard &
WebCT 5 £ > % HHH K% %44 SCORM 942 8 > B b #H A 12 £ a9k $
FEERBHAR > BRAKBRANLEARNEEREHE -

2 HARMRELAEASB S > KN e-Learning 9 Z ERHOCRAREH BT
Hor—BE G2t BAF EH S ¥ e-Leamning 8947 8 ? S0P R A LB &Y
BEEH AP EZRXBAARAELABTAZELCELS S oREEANEL
# 1% SCORM A2 £ & KIRIF -

3SRMARERERGLEEREFE#HS SCORMARE - 2857 Az
SCORM AZ # e43r K B AR » Blio b 2 A M(reusable)E AR N ABER T » i
AERBZMAE RPANKHM OB E TRERLEARARELRTAEHNS
SCORM 942 % » B Afefieh % 435 4 SCORM 4% £ - {2 B AT 49 433t i
ARHETBREALTEi% SCORM 69324, -

R EWHH— B HETEHEY (m-Learning) > KR MR EH 2K E
BHAHLETOTRAR B FRETHLEHMNEREE - 54 THRREA
BAMFARLESFUETHZEAML TR LB A —RERFREEMAY
Ekme  BBWEN LR LR RELMITHE MRS
SCORM-compliant 242 % » BB LM EEHBTZHAE

=48

RFLWH AHWE T HIF AL BBKERE GBI E  RAER
(—) e-Learning # & i R E 4

1. ¥4k (training) & A 40348 ¥ # F (education) B ey A FEM TAHLE (F
E)ABR BRESHALZY > Bt HEZFHA R e-Learning &) /& F
HRERHFTIHRAYL -
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2. B EMA EIL ik e-Learning BHALHBUE ©
3. B EAT e-Leamning &) & M A b T A B PR AL ©
(=) &MAEXEM e-Learning F XN & X
EIRHME AFHFTHRMA (o REARE - ZEHFT -HBHAL  HE4
HER) AHFABRMEEZ - AMEGRE - AREHG
2. BEREHR D AKRDERFHRE - FEMS
3. SWOT(Strength, Weakness,Opportunity, Threat) 4 #F
@ 4 e-Learning 7T LA K R ¥ 89 S5 #+ 4
® 3 %% % e-Leamning L%
& FLEER - AP - MEFABIR
(Z) eRERBTRSHAYF ik

Open Learning Open Learning Taiwan ( OLT)
Australia (OLA )
EkEg TG ERE ZAER - RRWTHER
BBah ¥ i Non-profit # 4% HH ISR

(w) BAHREHE

1. 33 % # & models for Instructional Design + Causes Development & 5]

2. EMEMA FFEER o Leamning Quality 2l -

w

. BB EHEAF e-Learning X HEM Bl 6L 2 -
4. BRI CALHBEREETRZIEHERME -

5. B eleaming T M EMBREEVIREUE -
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3

-t
ARFURELEERLLERRANL REARDAHNES REOARS

o REOEREE I ARE AR 44 M E et 38R e-Learning 2
2F 5 Byl T

—_— N

HRORHE G
KREESRZEQEEARZHEANREE - FRESRER - FHHT

BHE > Aol T

(—
1.

) #IEAE
SHBBEREMFEIFR E-FRABMEERX BT I ABTHR £

I #q 8 MM -

ERTELRARBREHER S -

HPNRENHRHAE  ARRFLE > BHREH THE - BNEHERESLY
B RERBOHMER  2HRBABOES THEXN LT ER
) e

RPBAREBELLTANET @ FIEAHBEE  FRiEketx %
Do mBRERAMRS (EGAERFTHHATI] AHBIHESZ—R)
BITRA AL USRI HFTRETEE -

BB B THMEERS ARKNARE =020 W REAR
CRIBMFERBERREZOTERF DRSO RZE S EAREN—
BREBRBES S ALLTFTHRALMAMBE  REAERBYRES T3
B EHBEARABMEELE - RHHMFERE  BAERGFERH -
BAMANATEEHER S RERI =42 —RES 5 2 AEH BEN
FEMS ERTRTHREE-—5x—-
ERPRENFEGNFEERF LR EFTFERME  THBRRZIZE
BERBAE -
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9. A M e-Learning # R T ey SRR By T E - BEE BRI T F 4
R PR B TAE 0 MR R BAT — R IR -

10, AHRPERRRERES HARAUEAL - T E2LBEERY RBR
B—RAEARFEH - EXBEHM AR RBAARBHNEES
R BEARRER RARBBZEXRES  HHRMMETHRER
B OEOAK BARERLEIREREGE  WERARREGEREES —
RHHEENE PERBABTHRAAR (o HPRHG - HBEE - 88
BR) RRF A EARRRERDTHBRBARBRETS -

1. KEZIHMLETREANTIFEHA -

12, 3RBIA4L 69 X £ & N 2 # 3 €L.4% Institutional and Learner Profile, Resource
and Staff Profile, Teaching and Learning, Research and Research Training °

13, REVEARILDERME  HARERMBREBITHE -

14, BB $ALHER RS -

(=) R&RES

1. HEEREEHFHRBE LK » T4 # Open Learning Australia (OLA) £& %4

XERES - RLEERE T HEFIMBAEAETERT > BB ETER

BB ESHFT BREZEAA DS FRBFLAF B EHREHE R

2 ERTEHARZBEREE S -

2. EBRBBAEAERBAFHEM LI RSN I FIBMAHLEERELSE 4

BRI LRHE X EMEEHM  CRERER A OB HLERBEL TS

ZERNERH N LA CHELGERABRAHRLREAF 5 REFLALE -

3. Open Learning Australia (OLA ) j# B & #2449 4£ B outsourcing £ &R X * Open

Learning Australia (OLA ) 8- 2 % 4 43R 20 TR Y - £ 7 Open Learning

Australia (OLA) fH# &R R &R > AAKEAS  BRBBLEABEHHE -

BAHLEFSMLLEFTERABEEER  AAULBRRETRAAR STHHZE -
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ETREBEEGEALE - I MBITLPABMB ERHES T2
4 BRBEHFRBMZEHRR  SRBEERALEERE  LEEEIH
WAV BE - R BT S REL L TR -

(Z2) fTH LI REX

1. BRB AW E R > RAIFi# K e-Learning & Ff & F F 46 4T -

2. BBAERIHMET Rz - @B EH EHAS T FE—AF !

| ak&e |
| HEFRTS |
[ | | [ |
HEGHEE E:&28 Ri¥: HEHAE X5 ] R R 8
HEGXEFR BB HERD B M FE 52321 HEHPIRE
F4n 65 F Ok L UHH ABHERE HE WY RS o IRE
# & EPSS LR ERE BHAFRR BH 5 WEIRR
HHHER T

B— #HEFRTAKE
3. REBMPENRRLBARABENIBRERBZU L TN EHEST H
Z2ERF, TEEE B2 TTEFC
—REDAHED
WHREFRZOOEREZ RERI - HH IBRAHETH Lol T:
(—) R
1. University of Southern Queensland £ E R ERXF X ETNE A

RREURKEHRAIGE > HiwBERAL - BE - REHOHE > RE
AEE PEBRMSRL  RAAGRIERSIFHMRERLS > TRE
HEBRMRFEMP Y HRITHRE -
2. eleaming HFREMTATLAREERGHEXELAFHE -
3. MR EREZIARINERABMERRE -
(=) #HxH
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e-Learning 89 M RI& K 5 > BB R 5 RBTERA ) —RERHL T
& ERLEHM O R RPTHREBK - KE G e-Learning » K £ M3
BN BRTHRREE —MAZEL  REERRERE LA IARY
SR B — i XBiEE TRERME (content provider) | 0 M B — 1B KB KM
iz " RA2{44%@E (delivery channel) ;» KEF T AREERRF -
(2) #*XH
L AROBERBBHLERZHRAXNLEF X FRHH U~ B2 R4
M% T2 ) Blended leamning 7 X AT RN B Y 2 42 -
2HEFHNHER e-Leaming 493 &% ¥ e-Leamning 693k Fv sl - AHERF
#% & e-Leaning |RAZFAEMR °
3.Instructional design #£ 48 A A2 SA R H ER 39| A 5T 44 o
ARBEEBEAL (FRIGHERHEE) $IHBI=LHERAHNL RS I RE
BHE -

EZ-BATRENED
WHEFRZEOMERE | TS A48H LR wBtamny
MoBMREARE UTHEAEBOREBRTANERSEFE -

(=) P PoRpk E(online ) F R HRELH TR

THLABMEBFEBNCESARAR * £F FTEF & (Leaning
Management System, LMS) $1 #{ir A & & ¥ F 4 (Learning Content Management
System, LCMS) » R+ 2 EF R P ERPTELE TN TS T EAHRAHMA
# (content delivery) & % B & 3¢ (tracking) > M35 L&) & b A E AR A B
BT A pliodeRl St o

FEAMESR —EERRALETTELE ARANKRTOREUEITHES
EORMEARANETAREOBAMETS  AAENERITRERNEE
BREGAMER  FRICEBESHRG TS RAEAEBARTHEARMEARAL £
FHREBEARTOTRAS -

EEBHHEBAERIHFTRET KRMBERANHOAE - DEREEEAH
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AREEZEPLE MARAFE—FHEET WebCT AR EELE-F SR SR
F] ¢4 &.4% A Blackboard % #) - #6418 4F WebCT £ R REA R A —EH ¥4t »
REWASL BIWARBTABCAATR LA - WHAMAERKNMFAY Open
Learning Australia 8% » 4 # — % #9343 © T3 B 69 & 3% 2% T University of South
Australia ~ Charles Stuart # VP #t > A BB L ES LR F ARG RMER
HELEHET S AN ERETHRATE - RT - LR TS ook
B YRER C AEL Y RABEELE -

EERATFEHHET B HAREL—REFFEEATHBFARRTALR
REZYNEE - BATA K2405% P on-campus & off-campus &% 4 5 A F £ #
# > HAap ey BRIK > MEEAE AR on-campus ~ off-campus &% 4 K237
ZE LB HHGOER c AT ANHERAHM OB ER L A5 -

HM e RERHM AR XA ERGM G B2 VOREREY T84
EFFIsh L2 MmEHM L& FEHXAR - PDF ~» Word ~ PowerPoint % 3 F fu
BAGARR  PREEBETHEIANRE  ERIZKRERFT X AALRDF
RASHRPARE - CHRE B ATANMFELEUR NS AELBE T HRB RS
HMES  BARELRFBENHRE -

HAESBRE LFAMTUARE AR N RE B ATAHEF & LMUE
PR RS HUEF RERE > MEMEBITF - KT E FEREA
HWEXEARNEEGTFE HNBEEFHETHANTERLTANNERETE R
HOARIAEAZ GO BE  BARAANOARERLEBREIE -BIRBERENF AR
HMEBH PO GEHIHATRE—BA B teEL4NTEFSLEFRBA
U bPEhsed] > ABEEHSANRELIERiEIE o 44 University of Southern
Queensland 3k JF ¥ EMR L8 T LR P4 & F A B4 USQAssitant % 4t - &
NHALEEEFEEHHTRMEBME  AAAELERE  FR—BES - H
B XEGT L5 LFRR N RETUH K& 1§ University of Sydney 4% #£.1 A
—EHABEXSHLEEEZPFEGRN)  MARRS T EH L KMAEITUE
BAMEE > RI—BEFIE AR LENEMEEF o UREHAEEASN -
R B s LR B -

(=) REFBFLHERNMBRM
AAAMG S —EAERALEEE LS HRBAABR TR RAEZ/ARY
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EHATUAXHERENREAS - 20 RH > BOIFRRIOERAEUN—EF
HAE~ S CPU- ZMMGFARBRun L2EFRZFERMREMEA 4 - L1
HEEFCAEHHAERUABRBEAOTUXHES VRS ELAHEET
M- BRARARRBEHBEARBIEHRABERLFGF L Hllotr S A
—#th PC BAM BT X 48 £ F A FI S sk E A% T/ RHBATA BB R
BARRF AR B 2 E5ME— AR EQRRRB R H4of7ok & —
B % %66y LRAER ARG T —EAESGRREZF -
JFFH %3569 K% ¢ » Deakin University % 5 % % 64 2 # 4o B — 7 7

IBM Shark backup IBM Shark
30TB 30TB
Sun FI12K backup Sun V880
8 CPU
Sun Sun Sun Sun Sun Sun
V240 V240 V240 V240 V240 V240
[ | 1 1 L ]
L I
Cisco Cisco
CS CS

B I
B — Deakin University 2244
WSRO ETE R SR A SAN 4% - 2(873% A & 8P #1749 application servers

A content switches » £ &40 & T & -
HMEAHBEEHE > KRFMZHEARNALIRR AL TRFENGEMESR
EHEBHLEARE > TUHFER=EH
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Storage Storage LR R

Storage
Server Server (SAN)
[ I PR K]
LMS DB LMS+
Servers Servers DB

i

Application e ® Application
Server Server
[ T
Content :
Switches (Load Balancing)

B= @WBHPEERZRARMEE

R firewall THA S ERGH XM UFRELEFEFENPHEBRE
B 5 % # 5 & -Content Switches ] I 32 4% layer 7 #4 load balancinge Application
servers [ MRBA D ES K BN EZENEE LB AEHLETERF LT
g R cluster #4450 BIHFELE — S MU L2 FIRE - LHEH T L Fem S L2
g B84 LT RIEH M B B IEA (sequencing) » FARE ZFHE X
FHoBNBARBETE SR L EERFTH—BM - R BREREH
MRELZEREE  THREABFAK FRE—SLEEETSRTHEMR
B THRA NAS Bk - Rz > #FEEE ¥ 6% cluster 4% RITHM SAN
ot ARMDEFEBUNAMRE  RaABFAAMARBEO N THRIE
s AEHREHRSE > TEODNSHENEG  HBEERBHERY -

R EFH T RMEERAN OB A SRR RE R AE AR R THE
FRARRER > TURREZRBMFSZ(HELE) AURABAREZRERRR
PR RENREPERGAT > FRAMNGITHRE  EE2RHE - RERX
ErER ™ E 0 REFEH Gigabit X E 2 #HIMER > BE T < # £ 4 # Gigabit 694
shifsg c MERTH T I EMET > LBTEAFRLTRL I HLE > X Gigabit
RERATEFCRE - AMEFRETLEGEY BRERAL R EA LAY
BERS -
(2) B ETHRERE

B ABAAMEGRZEAEABABMEENEARRERTARANELL R &
R RABEMGERAABERE  —GLRBEEEEZF S HRFRIER -

34



ArA A& WebCT £ X R ER R €K A 942 £ > @ B AT WebCT &A1&
#& SCORM ~ AICC ¥ B #t £ F 9% £ eh -

SRS HATR P WebMCQ #h 8817 54 - WebMCQ B X A3 £ B %
HEFLRABA S Lo 3B B OKI 89 = & %4 ¢ infrastructure - service
layer - application layer - Bl B3k A E =R &M > A RMY AN ELEL LT
UERATERBGEAHRZM R F &4 application layer foit £ #Ep <] - OKI 4%
CMU #3265 % 4% » 32 3 9 2 3% LMS/LCMS &) = /& 22 Hh 4o ] 09 77 7

internet
Layer

B w OKILMS/LCMS =& £
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i WebMCQ #9815 % 482 LMS Frix A e B o B A7 T ¢

Presentation l Delegation Ut | [ Reporting Ut ! ‘ Secunty Ul l
Layer | Browss Ul ! | Author Ul ] . Scheduler UI —| LWurkﬂnw ul —[
l Presentation Ul | | Messaging Ul ] [ 03?;;;::8?' I | Publishing Ul | l Content Mgragemem
Com ponent ‘ Author services ‘ [ Delegation services I l Reporting services ‘
SerVices ASI data objects LSchedule services Cnntensxer':\fg:sgemenl—’ I Browse services —I
Layer

Organsational structurg’ l [
' Workflow services l Messaging services | manager Publishing services

ShWAA I Session Mgr I ' Domatn Mgr l | Datasource drv l ’ Script engine ’ Logger 1

l Login Mgr ' [ Secunty Mgr ] Handler Mgr ] | Query Mgr I L ConﬁgMgrj | Utilties ‘

BE WebMCQIQS =& %44
EAEPERNGHAESHAKASRNEE L L LHEER -FTUL

BB A AL IMS QTI & SCORM %42 % > HHEM I HMEHBE AL S E
A b e MG P o B MRS RIS R T — R L web services B E &4
FRRGET - TR BRNNHAES LT — L FEOHINF B2 E SR
# IRT #4414 - K& $4% OKI #2 Web Services .- R R E a8 % » £ A28
WPEREANRBOED BB FH > B ETHE A LZRT U K Web



Services °

WebMCQ A= th )M Rk F & Bl BN /T » BELTRABANF S
SR A AL S

Y &

Author L/Obj.

@ Student L/Ob;j.

A @

£

Publisher Licence

1. Author creates learning object o

2. Publisher packages learning object with a digital licence @ %

3. Publisher loads learning object + digital licence into LOX m

4. Client {e.g. teacher) purchases iearning object + digital licence

5. Client loads leaming object into digital-rights enabied LCMS Client L/O + Lic.

6. Student accesses learning object from LCMS, in accordance with licence

7 COLIS 3t E A A Z HM T & Rk
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K

Kék— SN

UFNABARREBZRAMBERBAETAL T RBEHTHE T ELREANR

SIS A o
(—) Open Learning Australia

Open Learning Australia g% 37 8 5T 1992 3t 3, 77 #3244 48454 AT ILERIT 8
#H o £ LA  Open Learning Australia 4 & H BB FH K > #E12
REMMELEE X #H(leamning support) EM & H B > BEARAFZEELTHES
By o OLABBRABEBHNEEFE REETALSHBEETHEA -
Open Learning Australia ¢4 %4 RARXEF % BA Z %ty 2 % B4 - Open
Learning Australia 2 % » EEREFZLEAIHETRABMR > mETEmi
Bl RAHE T KM EF ITHABEREY -

Open Learning Australia ##> 3 330 7 £ 69 B £ B 2] & RREG AL - Open
Learning Australia A MG 5L w @ L &EBR LTy Ao ¥l
ANFEHEER  LEFR S RARMNTE -

B ¥ kR » Open Learning Australia £ AW F| B THE S R EHZHEAR
%W £ 43242 9% - Open Learning Australia &5 =18 K 27 R 814 9 > B2 d
SRR ERRATR e MBEBE PR RFNE () RS Y
FHABRFHXE (%) BB FARR B BENRLE L AR S804
MIEERT -
http:// www.ola.edu.tw

(=) Deakin University

Deakin University 4 B MR A ALz — » RERLEL L HHH LTS
iR 18 % 4w st » Deakin University 4% B 4P JE /& A 82 $- 4545 » 48 R ¥ » Deakin
University #=4F48 & B 7 7% 71 69 4L 22 8% B & - Deakin University 34 £ B & 442
B £ 1970 R — X KRZ % H 6% > Deakin University s zhihig s 7T K& %
MM EHAEAEG > B E — R E IRk 69 34k - Deakin University 3% &
BMFRXEFEABNRE -

Deakin University & A &9 4 B A 3 % Melbourne: 4. & AL Bl 47 4 % #] 55 2
= KK Geelong B #& % & &9 % £ #8 7 Warrnambool - 15 % % 26 £ 4 5 & & KM

WE - ELAF R RTIBIERE -
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Deakin University 892 A AR E A ZEFABF ZHAETBROESE &R
By P R2ERUELLEF LSNPV EEN  IRTFEARLETHAGHA - 1t
5t » Deakin University & B £ 2B ERHA K CREI NPT I BHELE -

Deakin University # A A M 2N EMBERAFLHCEEBR FHRHEE -
FEARRAZERAYBILESEE » Deakin University # % 7t 1995-1996 £
BEHF EHABGAAERAMAERSAATRLGRE  E7ET 1999-2000 4
A ER R -

http://www.deakin.edu.au

(=) Monash University

Monash University 2 & A 2 k% » %4 1 48,000 A » % AL AR
BEAFK - BATERAZLZBA NS "848 HE | (coolcampus) 3% » 54
BERFLRZEHEARTE > LHREBMARE AR IRE - ER 2014k

rﬁ%#s‘g[ﬁl 4 (cool campus) 3 EHEHR KL R EAICFEAHK - AR A
EFTF R Z M BREZAE - T T EREDAE > B P A s
B EESHZER o

FEs4x B | (cool campus) 3t EFAMER L BARWTF !
LML RAERTE R X ATl B2 E o2 TNHRLRR
REFEA -
2RBEGAERARBARMREOLFHR S LABFRANAESENRTH
M ERAEAER THATH, HRYE -
3RBEEEBAKRERE BAGATHALN LORF > kot BEH AR
B BRARRS - HBEIXFFFE -
ARBAOVHREATERBLHN L RILEREBE ALY AL L T Y EE
BBz A
SHRUEZERBUBAFTE AT ARBEA HE PREGCEEELEY (8K
B | L4825 k R #H 4% /& A 7 Monash University 8% & » bR #§3 /138 M a2
RAMBEMABREGRAROKRE -

http://www.infotech.monash.edu.au/coolcampus/index.html

(P9) University of Southern Queensland
University of Southern Queensland £ /R MREH F HHFIE - LAt ftey B i
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ANEFX > #EZAEEB - sLsh > University of Southern Queensland 75 4 #ig; 2
P18 2 1782 B % £(MOBIllearn project) * 5 EANE L ERATH L TIEIE
2HHE XA ERNCEEABEHEZEFR -
THEBHFEFERBATHEEFHEARKENCEHE - L4 u %0
HIONEEE  FREE BN  HRBAORTHRGLENG  HERE N
ALt F SIS HF % > @ University of Southern Queensland #1 education.au # 4%
TS PATH 2 F o # kR %2 University of Southern Queensland » 14 #3 &
University of Southern Queensland £ $2147 8% 8 % 240k > TR —HF L&
education.au (¥ @R Adalaide) BAFTHPLEF E2HMMEH -
AHLEFETHOBMELTHEME R XL ETRETANEZA]
B ARG BRASERAA LB ATAME - BAIL - B - LERE
BESHEHE - WHFFREEERLHMOLE FRAGLERELTHREY
BERETRAESE -
THEE S FHEREZLT
LEMERHAZURTH L ER RO ABRH BN RIFESHHRFTERER
mIERRA -
2HE S RHABITUITHR T AR E 2% RIABFHOHHFTLEY ERpH
T B BERASFRARBAFAFABLE LR -
3HERRZESRAE B4 1 ISO- ADL SCORM -~ IEEE LTSC g2 XML
o REBAEKSHMATHEL YRR -
A RB B ABRAT RERATAEHHRASLTRMERFRK -

http://inf2.pira.co.uk/factsheets/inform/et/mobilearn.html

(7#.) Department of Education, State of Queensland

Department of Education, State of Queensland # 7> M P§ A 3L K S A2t &Y
BRERARVEHE  UERLEROSEUFTLAL4ERBRRTZIRAE - A2+
B RESEHFTH LALHREEFL (BT) ARE  ARBHFIHRLSH
FEREHFREE -

ERLTH SHAZEHTRAGAZER ISR AREGHRE S B
ARV EHFEREROLRENBARE - BENBBAUCLHZEFEY
BRI AEH MBRAUNEBF IR HEE MR - B EREERES [ witmg
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XS RELRET ARG EHT RO TPEURHF P55 L MU
RIEH -

MNP EMPAA L CEREFERBRY RS EHFT YR EN
2 AMSZEFA - —ARABARSEHFTRATARENZ  MMAEN T
#ut ¥ & # T http://www.detya.gov.au/highered/meeetva _cop.htm ; % — 8] & ;8 #
A% %% # (Australian Universities Quality Agency ) » X 5] R MK B L T i

AWz -

http://education.gld.gov.aw/

(#) University of Technology, Sydney
S % £ University of Technology ,Sydney &7 4 & 1965 £ L t9 % & A &
WA P o SRR LK RRER @ AN LRIF 2R AR 0 7 1988 &
B TRMAFZ KRS - 71990 £ 1 A HEF Kuring-Gal 3 F L% R B 8K
AEREHE RIREP » AR ARG ERHMARKRE -

University of Technology ,Sydney & R BB E A ALEZ —» F £ 4
25,000 % A>3 2 A B 920 £ Afemk 8 1,100 % A - University of Technology,Sydney
M EAEEARETREN  £ALEER - O A A RLEE > BHH %
oA HE TR A AEHE R S THAE HER AR
FEE - FRTUABRMNERL BRI EEHXEHE -

University of Technology ,Sydney Z 2Bt S XM F W R MBEELZE ¢
ARE AR BIRER E S A o B A E A R E)
(http://www.miedu.com.tw) FREE ¥ a8 TR LR UL TRET R 2 RS
FEBER L R BARAE ABRNEREE R UL BERBEAET -
£+ MEM £ % 3245+ (Master of Engineering Management ) % & #& & 38 35 4
2o ABCMBEELE ey MBA AL CENEERESH C SERE
FBESHEEHBREE TALERORE Bt CRBATARG Eg—
HEREA - RE2ZRFERALRE  TREAARASZRL LB HERE -

BELCETHHRAEREREE A WIOHRYE Hak  THLmAmT
HALEARFR BROCEEMBERY L BRI G NIRRT - £EHY
HHET > EERBZE BT AEGHALIESR > RLABILEERS TR
REBHBEERRES  EAN b~ B - RBRAEF S HETRBEER R
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Ry - Bt AROEERTEZNRBRALERUBMABRETEAS @
AEREN—FHEFTUEEEERIA ML ¥ETARZEMS TEEF
FERBBTE XEABECBMERETANARER » REcsHHEd -
BEEAEA FERGHH A ML EEEEK

http://www.uts.edu.aw/

(4 ) Sydney University

Sydney University 4 & — % &M 2R ¥ » E R4 % % CoCo -Research
Centre on Computer-supported Learning and Cognition > sb#F % PO &Y /EFHEH = ¢
LERHEELEE G HALHBAMYGAR -
2AR AL M A H AE R B R E RS AH RN E L -
SRAHMGANESPIPHMEY ~ oRETFAHP R LHTETERE -

AR PRI REGELEMEREBTZHETHEFTE odlio T ¢
1.3% 3 B

BHHE RINREBMA XL T Yo BB E A LS RGBT REREH
WA RRMPEHFIRRLTE  MIFFAAREFIHENE - R RARAGY T
Baps s THme ) Ha A CHFER R - AR APk S EH
ZH3FAG RV oL THMALRE A UHEEEERGET LA B
PR B AT E B2 [l Ao Nt B AR E T Aehidse -
2EEHERE

BEFEEZRARANARARAARCACE -HF REKRFASH — &
ZHERE AP SHRB AP AR - 2RI H T EFET AR E S @OHAR
B AR ET B HRORETFES O ABRLTLE RN EN
AEXHERARFEPBT BEARBEERAIMB RELHARZARZLEH
#2 o pbsh o MMARR S HRRBEN SRS T BE Ribaiitn d > UBR L%
TEEHORETRYERRARE BHERW > R - LRSI HHHEFE
wMRR - FENL AP OHREAHEFEERAB KGR AR B AR T
%% - http://cocol .edfac.usyd.edu.au/

(J\) WebMCQ Pty Ltd
Web MCQ 1444 A &4/ 8] » B8] £ #2 A % Dr James Dalziel #1 Scott
Gazzard - Web MCQ Pty Ltd £ Sydney University 852 2 FA 8 Mk » T4
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B 1996 8 1997 - HAI AP HLEEHBRGBERAAEE - AN FTHF R
o SR BT 1998 FAR AL EERHRMNE R —ae 03] 0 R
L2 B AR AR R -

F£ %7 2001 KH#A > WebMCQPty Ltd RRIFE (AN TR B AABAF U
WERERFETLF AT o BB WebMCQPty Ltd # B MEEA LY
R EEEEDL  BRRGIERELGAHHERA L L - WebMCQPty Ltd B 42
ERBRE2GESUANTELZ G SHFRANE L L MM A A SR a4
S AL B RSP E Bl 0 2 23Keh T 35 - WebMCQ Pty Ltd % T #8 3
#— R AR B SRRME BRI AN E I R F 5 R IMS 23R

WebMCQPty Ltd sy Hl 3 A Z £ bt B - O FAHTHKE T ¢4
F 3 A2 F Australian Society for Computers in Learning and Information
Technology Education (ASCILITE) ~ ;8 i B A% #iL 3% 75 2 5% % the Open and
Distance Learning Association of Australia (ODLAA) ~ ;&M s 323+ ¢ the Australian
Psychological Society (APS)$2 £ B & M2 F #) & the American Association for
Computers in Education (AACE)% -

http:/www.webmeg.com
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Mik— FUAARBER
No.| # & | 1% e Tz e-mail
1 RE2E B | MFHTEFOEE (0) (02)2737-7009 ieekjc@ccunix.ccu.edu.tw
2 |BER| & HFHEEFCHZRELH (0) (02)2737-7010 x 271 shanmin@mail.moe.gov.tw
3 IRRE| 4 (HEHBHIMEK (0) (02)2356-5880 tzuchun@mail. moe.gov.tw
4 1R B [ HEFHETEFOoRE (0) (02)2737-7010 x 277 wen@mail.moe.gov.tw
SIHEBE| & HEHNTEPOLEEH (0) (02)2737-7010 x 252 yeh@mail.moe.gov.tw
6 |HEM| & |NHANBRICINEE (0) (02) 8369-1399 x 8002 |may@hrd.gov.tw
7 AKX B OIXREETNASHEG (0) (02)2343-4000 x 4095  |paulkuo@www.cca.gov.tw
8 IMER 4 |EHOARAENT 23T (0) (02) 2341-9613 x 919 mschao@cc.ntnu.edu.tw
9 | Ef=et| B |FPEALBMIELL IR (0) (05)2720411 x 33112 rhhwang@cs.ccu.edu.tw
10 HER| B |BUEARELETNEE LM (0)(02)2939-3091x 81121  |jmyang@mis.nccu.edu.tw
1| Z## 5 [BFREMRAFILEB E4 ((0)(04)24517250x hhching@fcu.edu.tw
BE 2600x2661
RIBEE| B | TPAEHHEE (0)(02)22829355 x5101 cyang@mail.nou.edu.tw
13 288 B RILRBHEHE EHE (0)(02)26215656x2939 sclee@mail.tku.edu.tw
or 2535
4| 224 & |EMGRHALZEELTENEHE [(0)(02)26235979 meiwu@cc.ntnu.edu.tw
LT e 23513968#11
15 |ip#rik| & |RI AEHF AL LR (0)(02)26215656~2921 hyshyu@mail.tku.edu.tw
16 |25 F:| B |PERLETLAIFER T4 [(0)(05)2720411-15000 csipty@ccunix.ccu.edu.tw
&k
U7 [#A3 | % |t B s B A m K shih@ms1 hinet.net
A
18 13RE B! B | £ ASTMAT &2404%  (0)(02)23410420x18 kchang@ice.ntnu.edu.tw
9|82 B BB ALMFTMAIH [(0)03)8227106x1855 sclieu@ms9.hinet.net
20 | &5 & |EBASHERET AR T |(0)(02)3366 x 5004 yueh@ccms.ntu.edu.tw
N3 :E-3
21 M RE| & |FBEAEHFERPOEE (0)03-5742457 ~ 5742901 |lyfu@mx.nthu.edu.tw
22 | ¥ iﬁa‘liﬂ PN DT P X IE € (0)(04)2284-0591 x 111 scdoong@nchu.edu.tw
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M= BAETRHSBARMITEL
B # 4 ERTEAE 1 B8 JE
¥—% GI>EHFE | SHBERRTEFRARAANE _RBTFA%L | #LE
11/20(m) | @ & PHEHER—-RAA BREARSIE KL
FAEH o NRaHE -
CX 531 TPE/HKG 2035/2225
CX 105 HKG/MEL 2335/1140+1
¥ =% Y ES SERER  FENBERAL Ramada - Carlton Crest -
1121( %) RAF=ZRITE BIHKE Mercure Hotel 2 F] 4&
FEZR 2H4 ERALY Ramada - Carlton Crest
11/22(5%) WA F W RITRE Mercure Hotel % 5] &
¥R E2RAAR ER ALY Ramada -~ Carlton Crest ~
11/23(8) RAFERTHE ) &85 E review BB X 43 | Mercure Hotel % F] 4
I TS TR EITRIET -
FER E4 %% Open | 48 _E4 9:30~11:30 %% Open Learning Ramada -~ Carlton Crest -
11/24(—) | Learning Australia © F 4 2:00~4:00 %35 Deakin Mercure Hotel 3 5] &
Australia * T4 | University °
4% Deakin
University
EAK EFRARMFR | 58 EF 9:30~11:30 2% 2B AFE Ze9 %4 | Carlton Crest & Rydges South
11725(=) | #49rH 24 | AL FRPARER LN ZEH/--HE | Bank £FK
* B S
QF 628 MEL/BNE 1705/1810
RS REBEHFH | 48 L 930~11:30 235 L+ 8 KL T4 | Avillion & Grace Hotel #
11/26(Z) | P14 Dd R+ | 2:00~4:00 £ L LM A F 2P - 23
BAZE2H>E
BAKR ERAKEREH | EF930~130 43 EHAZ AL TH Avillion %, Grace Hotel % 5]
11727(va) | #HE AL %3O | 2:00~4:00 2 FH KL - “®
FAK e -3 WebMCQ Pty Ltd Avillion #, Grace Hotel 3]
11/28(%.) http://www.webmcg.com 23
F+XR FHYFRIE | SBEETES RENETHEBEARKRT K | BEHE
11/29(:%) | 3t HMARBEIL & RIBEMEH B RZIK -

CX 110 SYD/HKG 0850/1500
CX 468 HKG/TPE  1935/2110
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Kk HULETRAHLRKBSHRMEELEE O

%35 B #3/85 R

k2 A (4 hk)

11724 (Mon) 4
9:30~11:30

Open Learning Australia
http://www.ola.edu.tw

A% bt/ 45 AJemail

Cratis Hippocrates / General Manager / cratis.hippocrates@ola.edu.au
+613 9903 8906  Direct / +613 0438 684 618 Mobile

Business Development, Open Learning Australia

Level 2, 30 Collins Street, Melbourne 3000, AUSTRALIA

11/24 (Mon) TF 4 2:00~4:00

Deakin University
(http://www.deakin.edu.tw)

4% /38 #5 A Jemail

Elizabeth Toy / Executive Officer / elizabeth.toy@rmit.edu.au

Ph: +61 3 9925 2809 / Fax: +61 3 9925 3786

The International Office, RMIT University, GPO Box 2467V, Melbourne
VIC 3001

11/25 (Tue) k4 9:30~11:30

Monash University

http:/www.infotech.monash.edu.auw/coolcampus/index.html

HAE M hE/ 38 48 A/email

Phillip Steele / Professor / phillip.steele@infotech.monash.edu.au

Mary Sharrock / Secretary to the Director /
Mary.Sharrock@CeL TS.monash.edu.au

Telephone: +61 3 9902-6811 Fax: +61 3 9902-6511

Centre for Learning & Teaching Support, Monash University, Australia

11/26(Wed) E 4 9:30~11:30

Southern Queensland University

http://inf2 .pira.co.uk/factsheets/inform/et/mobilearn.html

A% M b/ 3 45 A Jemail

Alan Smith / Director, Distance and e-Learning Centre / smith@usq.edu.au
Colleen Jones / Executive Assistant / jonesc@usq.edu.au

Ph: +61 7 46 312296 / Fax +61 7 46 312051 / Mobile 0422133806

Distance Education Centre, University of Southern Queensland, Toowoomba
347 Old Cleveland Road, Coorparoo, 4151 Brisbane, Queensland

11/26 (Wed) F 4 2:00~4:00

Statc of Queensland, Department of Education

http://education.qld.gov.au/leamingplace

A M LE/3E 45 A /email

Jane Carr / Manager / jane.carr@ged.qld.gov.au

Phone: (07) 3421 6643 / Mobile: 0421 346 607

Learning Place, ICTs and Learning Branch, Education Queensland
Education Queensland, P O Box 33, Brisbane Albert Street, Queensland
4002

Street Address: 30 Mary Street, Brisbane

11/27(Thu) £ 4 9:30~11:30

University of Technology, Sydney
http://www.iml.uts.edu.au

e L hE/3E 45 A /email

Shirley Alexander / Director, Institute for Interactive Media and Learning
Technologies s.alexander@uts.edu.au / Tel: +61 2 9514 2480 / Fax: +61 2
9514 1666

Institute for Interactive Media and Learning, University of Technology,
Sydney, PO Box 123, Broadway NSW 2007, Australia

11/27 (Thu) F 4 2:00~4:00

Sydney University
http://cocol.edfac.usyd.edu.au/

AR a3 8 A/email

Peter Goodyear / Professor / p.goodyear@edfac.usyd.edu.au
Mandy Newton / Admin Assistant / m.newton@edfac.usyd.edu.au
Tel: 02 9351 4107 / Fax: 02 9036 5205

Research Centre in Computer-Supported Learning & Cognition
School of Development & Learning

Faculty of Education & Social Work

The University of Sydney
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ot 2 5 (48 k)

11/28 (Fri) k4 9:30~11:30

WebMCQ Pty Ltd
http://www.webmcg.com

Ak ak/iE 48 A /email

David A Shepherd or Helen Ash / Business Development Manager /
david.shepherd@webmcq.com

+61 2 9209 4799 / Phone: +61 2 9209 4239 / Fax: +61 2 9209 4155

Mobile: 0415 190 633 or 61 415 190 633 (outside Australia)

Suite G16, National Innovation Centre, Australian Technology Park,
Eveleigh, NSW 1430

(Eveleigh is located 10 minutes from the centre of Sydney near Redfern
Train Station)

11/28 (Fri) F4 2:00~4:00

Thomson NETg (Sydney office) B34
http://www.westinfo.com.au http:/www.netg.com.au

M A HhhE/3E 45 A /email Kathleen Norman / Marketing Manager / Kathleen. Norman@Thomson.com
Tel: +61 2 9460 2016 / Fax: +61 2 9460 2017 / Mobile: (0438) 006566
Westinfo Services 5/25 Hamilton St Subiaco, WA 6008
(Sydney office is only a Sales & Marketing arm for the organisation)
MEEAX R AR Head Office is in the US in Naperville, Illinois and the Global Development

and Innovation Center is based in Limerick, Ireland. They invite customers
to visit the Research & Development groupto experience their
award-winning products and preview their future innovations and it is very
well equipped to co-ordinate such delegation visits.
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