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2. The Vista View

3. The Vista Open - API
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InfoVista Z €4
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The Big Picture

1. Server 3% © ivserver &z A

IVserver &4 InfoVista manager ~ InfoVista collector
TR EHERG - HHE - REEGFHE -
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« LB EL the InfoVista Server °



i B R B S L KA -

CAFELEREERE -

cEBEREYISR > EAETATEAL Libraries.
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v’ InfoVista LAN Segments
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v InfoVista CMIS : Cisco » Con-121 ~ Motorola
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v InfoVista Oracle
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v InfoVista Routers : 3Com~Cisco~ Juniper ~Nortel
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% RERIFEH
< Data acquisition without polling : .
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TCP Session

Network Interface 1P Daté link
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SNMP
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SNMP Agent infVista Server—, InfoVista
SR S Client
managed
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B Fr /% Router °
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R p7 /B FR Switch °
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Traffic
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Response Time
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Filesystem Space

Network Utilization

3. Frame Relay PVC

4.

5
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Traffic

Traffic w/ FECN
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LAN Interface
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. Router
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Latency
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6. Ethernet Switch
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7. WAN Interface
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SLA Summary Report Quwmwv mwm o %ﬁaﬁ%wﬁw& )
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Periodicity: Daily TWGate SLA Report
Report for: TWGate Dackbone Nodhfwerica
Description:
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GSR_1 SFOVATT-TPE NP704 (CONCERT)

= DEQERGERLDS

Chunghwa Telecom Co., Ltd.




TWGate — SLA #(JE 5 #)

3 e IR R R )
Wuﬂ.m Chunghwa. unﬁaau W.:.:rv,.
TWGawe SLA Report
Ry
- NN e SR S ﬁ?eli!l
o NOOMSU 2002R830 2002/ 0/5 2002/40/10 200271015 2002410720
wWiIN mOouT
) Lirk Lomd (%9
100
80
R i e A e [

2002405 200271010 NOGN.} 0/15 NOON\.‘Q.QO
WMOUT @ Threshokd

g Chunghwa Telecom Co., Ltd.




;lm\‘

TWGate — i F1 320k}

Device View Report e &#»auﬁ%é

% Q::.wr:? M. vuacene st
Ao 150 Pepodicity: ¥ Miezies

Gescraed: u.wﬁue ¥ ««‘\k

2 3 ._.vcnwmﬂ

rmtant

8yst/pTime 82 davs 02h:Z7m:24s. in:

Description
Gisco Internstwork Operating Systsm
Software

1OS {im) GS Softwars (GSR-P-M), Version
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Report for:  GSR_1 BELCT-TPE NEYOL
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CONGESTION
ERROR
SWITCHING
SWITCHING
SWITCHING
SWITCHING
RESPONSE TIME
RESPONSE TIME
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RESPONSE TIME
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RESPONSE TIME
RESPONSE TIME
RESPONSE TIME
RESPONSE TIME
AVAILABILITY
AVAILABILITY:
AVAILABILITY

&

Links Excepiion Report
OSA[ NQHEQS

S 120000
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Etror IN = 1.22384% (Threshold = 1%}
Sigw OUT = 93.70418% (Threshold = 50%)}
Slaw OUT = 100% {Threshold = 50%)

Slow OUT = 78.1485% (Thrashold = 50%})
Slow IN = 100% {Threshold = 50%]}

NAT= 145,167 ms (Threshold = 100Mms}
NRT = 122.888ms (Thrashold = 100ms)
NRT ="118.038ms (Threshold = 100ms}
NRT = 129.809ms {Threshold = 100ms}
NRT = 167.306ms (Thrashold = 100ms)
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Link Availability = 0% (Threshold = 99%)
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SLA Executive Overview
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CHF-I TWGale Service
YEHREE © 2002/10/22 090
- Worldwide Backbone (2)
Avaliability (%) 10000
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Packet Loss (%) 000"
. ‘North America (L@ |
~ Avalilabiilty %) 100,00,
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Packet Loss (%) ooo
.. Asia Pacific ﬁmu@ﬁﬁv
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i _PacketLoss Qﬂ 0.00 ]
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