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INTEGRATED SOLUTIONS INC.

Choice Solutions for the 215t Century

OVERVIEW

Yufen (Esther)Yu founded Integrated Solutions Inc. in 1995 after acquiring
experience in companies such as Bell Labs, and AT&T.

She received her bachelor of science in Computer Science from Kean
University and a MBA in Management Information Systems from Seton Hall
University.

Our management team consists of experienced leaders with proven track
records from AT&T, ADP, Dow Jones, Kidder Peabody and Lucent
Technologies. We provide superior project management expertise and
strong technical backgrounds to ensure the highest quality of service for
our clients.

The majority of our professionals have post baccalaureate degrees (MS, Ph.D.)
in computer science, electrical engineering, physics and information
technologies, and remain at the cutting edge of technology through our
in-depth training programs, seminars and professional continuing education
tracts.

| =
INTEGRATED SOLUTIONS INC. . ‘4
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OUR VISION

Our vision is to provide high-quality services utilizing
break-through technology.

Close To Clients

High Quality Work

Open Communication Top Choice
Integrity & Initiative wins!

Connect To Open System

Wig SR

Excellence In Performance

INTEGRATED SOLUTIONS INC. %

3 Choice Solutions for the 21° Century

CORPORATE GOALS
Qur goals are to provide:

* Leading Edge Technology in Growth Areas

* Best of Breed Technology

» High Quality Products and Services

* Value-added Services for Complete Customer Satisfaction

‘We are committed to providing world-class service for our clients so
that they achieve a significant return on investment through the
efficiencies created by ISI’s outsourced solutions, whether in data
center management, product development or our eCommerce solutions.

INTEGRATED SOLUTIONS INC. %
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mpice State

CERTIFICATIONS

I1S09001 Certification — FS37922
Registered with the British Standards Institute

Certified on June 4, 1998 with the United States
Small Business Administration 8(a) Program

Small Business Woman and Minority Business Enterprise
Certification by New Jersey State Department of Commerce
and Economic Development, MBE / WBE

Minority/Women Owned Business Enterprise with the New
York State, Department of Economic Development, Division
of Minority and Women's Business Development under the
classification of (#2043)

Certified as an MBE Member with NY/NJ
Minority Purchasing Council

INTEGRATED SOLUTIONS INC. %
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QUALIFICATIONS

AT&T MWBE Vendor

Lucent Technologies
MWBE Vendor

Oracle Channel Partner

Sun Developer Connection

Ciace Surie

Sorowamaee oy
Fermpaas CompATion®

Cisco Premier Partner

Microsoft ket T

Solution Provider

Microsoft Certified
Solutions Provider

Strategic Alliance
with E-Guanxi

IBM Channel Partner

NJTRANSIT

Tha ¥ay To Go.

NJ Transit
WBE Certification

P

Strategic Alliance with
Gweb Electronic Business Corp.

VERITAS

V-Plus Partner
Program

SERVICES

We are certified software and system engineers, as well as
analysts and project managers who deliver full-range
information management services to our clients for

complete end-to-end outsourcing solutions.

We provide the following services for our clients:

1. Data Center Management

2. eCommerce Solutions
3. Product Development and System Integration
4. Consulting & Outsourcing Services

INTEGRATED SOLUTIONS INC.
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SERVICES
DATA CENTER MANAGEMENT
I. DATA CENTER SET-UP

) Setting up data center environments
> Floor space design and planning
— Power (UPS), servers, network planning

INTEGRATED SOLUTIONS INC. ‘%
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SERVICES
DATA CENTER MANAGEMENT

II. SYSTEMS MANAGEMENT

= UNIX, NT and Linux server/workstation installation and
configuration

High availability solutions
System performance tuning

443

System security auditing, recommendation and
implementation

Enterprise storage management

Enterprise mail and printing solutions

Unattended backup service
INTEGRATED SOLUTIONS INC. %
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SERVICES
DATA CENTER MANAGEMENT

III. NETWORK SYSTEMS MANAGEMENT
= Network topology design, configuration and resources sharing
= Network component configuration and integration
= Network performance monitoring and tuning
= Internet/Intranet development and implementation

= Network security, firewall setup

INTEGRATED SOLUTIONS INC. %
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SERVICES
eCOMMERCE SOLUTIONS

= ISI has formed a strategic alliance with eGuanxi, a best of breed
eCommerce solutions company headquartered in Silicon Valley,
to provide you with next-generation eBusiness solutions.

& Our approach begins with your business model, which is
organized to reduce complexity and increase flexibility in order to
meet the needs of highly complex, interactive and dynamic
business environments.

INTEGRATED SOLUTIONS INC. %
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SERVICES
DATA CENTER MANAGEMENT
IV. DATABASE MANAGEMENT
™ Database administration on Oracle, Sybase, MS/SQL and
Informix
= Database application design
= Database performance monitoring and tuning

> Database replication and restore

INTEGRATED SOLUTIONS INC. %
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SERVICES
¢COMMERCE SOLUTIONS

= Our solution allows enterprises to implement eCommerce
platforms quickly and efficiently, thus customizing your
solutions with remarkable ease.

=) OMM (Organization Modeling and Management) separates
business modeling from the application and database schema,
allowing you to focus your time and energy on the
relationships that make your business work instead of forcing
the business policies into the complicated database model
spending hours or days redesigning and testing your product.

INTEGRATED SOLUTIONS INC. %
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SERVICES
eCOMMERCE SOLUTIONS

= Our solution provides an architectural framework that enables
the development of multiple integrated and extensible marketplace
functions. The set of applications enables users
to select eBusiness functions for their specific environment.
Its rapid implementation, technological customerization, and flexible
modeling create:

» Short deployment time
*» Lower cost of ownership
« Superior flexibility to meet changing business requirements

INTEGRATED SOLUTIONS INC. ‘%

OMM is a registered trademark of eGuanxi 15 Choice Solutions for the 215 Century

SERVICES
eCOMMERCE SOLUTIONS

= The eBusiness solution provides an architectural platform that
enables the development of multiple integrated and extensible
marketplace application functions. OMM consists of the following
technology components:
* Organization modeling
* Dynamic relationship management
» Workflow automation
» Event-based messaging and notification
* Back-end integration

INTEGRATED SOLUTIONS INC. %

OMM is a registered trademark of eGuanxi 16 Choice Solutions for the 21+ Century




SERVICES
eCOMMERCE SOLUTIONS

= This eBusiness solution provides customizable modules including:
* Partner contract management
* Supplier performance management
+ Content catalog management
« User registration management
« Auction and negotiation management
« Procurement management
» Bandwidth management

INTEGRATED SOLUTIONS INC. ‘%

OMM s a registered trademark of eGuanxi 17 Choice Solutions for the 21% Century

SERVICES

PRODUCT DEVELOPMENT &
SYSTEM INTEGRATION

= Qur clients engage us and our services to leverage their core
competencies, streamline their operations, speed their product to
market, maximize their available resources and gain strategic
advantages over their competitors.

= With more than 15 years of accumulated product development
experience, our certified professionals use ISO9001 standards
to develop products and services to deliver solutions that meet
the needs of our clients and their customers.

INTEGRATED SOLUTIONS INC. %
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SERVICES
PRODUCT DEVELOPMENT &
SYSTEM INTEGRATION
= Our project managers, analysts, software and system engineers,
network architects and administrators are certified to ensure that
we deliver complete products for our clients.

= Products:
*Dynamic Online Process Analyzer (DOPA)
*Dynamic People Transport (DPT)
*Doxa WeMeet
*Dynamic Intelligent Bandwidth Manager (DIBM)
*Dynamic NetsOffice
INTEGRATED SOLUTIONS INC. '
19 Choice Solutions for the 21 Century %
SERVICES

CONSULTING & OUTSOURCING SERVICES

= It is our mission to provide capable and experienced consultants
to help IT teams deliver on an array of projects. Our resources
can be deployed on a long-term or an as-needed basis. We fill a
variety of roles such as system and network architect, technical
lead, designer, engineer, developer, tester, trainer, and a broad
range of data center management and network support positions.

) After gaining a clear understanding of your business and
technical requirements, we determine the appropriate skill sets
that you will require to deliver the best candidates(s) to satisfy

your need(s). INTEGRATED SOLUTIONS INC. %
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SERVICES by CATEGORY

NAICS Codes:

#44312 Computer Software Storage (SIC Code 7378)

#51121 Software Publishing (SIC Code 7372)

#53242 Office Machine Equipment Retail and Leasing (SIC Code 7377)
#54133 Engineering Services (SIC Code 8711)

#56111 Office Administrative Services (SIC Code 8741)

#56121 Facilities Support Management Services (SIC Code 8744)
#61142 Computer Training (SIC Code 8243)

#514191 Online Information Services (SIC Code 7375)

#541511 Computer Programming Services (SIC Code 7371)
#541512 Computer System Design Services (SIC Code 7379)
#541512 Computer System Design Services (SIC Code 7373)
#541513 Computer Facilities Management Services (SIC Code 7376)

INTEGRATED SOLUTIONS INC. %
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MAJOR CLIENTS
COMPUTER & NETWORK INTEGRATION AREA:

=) TMAG Project Services Provided
Holmdel and Red Hill Site:

SNC2000, ITM/ XM, ITM /NM, Q3, PRM, TransVu 2000 HP,
Sun, Datakit, X25, Openview, C++, Nmake, Sablime, Exptools,
XML, COM/DCOM, CORBA, HTML, Framemaker, WWW /
web development and support, DNS, Automount, Oracle,
Informix

Lucent Technologies

o st st
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MAJOR CLIENTS

= TEP6-CS / ADDS Projects Services Provided

Holmdel, Red Hill, and Liberty Corner Site:

Sun, HP, Xterminal 730/ 630 Layers, CISCO router support
X.25, Ascend, Datakit, Lan / Wan Connection, between US
and Taiwan, Nmake, C++, Oracle, Informix, Persistence,
FrameMaker, PC/nfsPro, HTML, Microsoft Office,
Chameleon, Sendmail, WWW / web development support,
DNS, PCwinDD, Terminal Server, Samba

e e)
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MAJOR CLIENTS

= Area 11 Project Services Provided (Bell Laboratories)
Holmdel and Crawford Hill Site:

Sun, ISDN, Routers, NFS Toasters, Java, FrameMaker,
Sendmail, WWW / web development support

= Actiview Project Services Provided
Holmdel and Liberty Corner Site:

Sun, HP, PcNFSPro, database management, development
environment

o 0
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MAJOR CLIENTS

=) Software Development Area:
* True Voice Project (aka Jupiter Project)
» WaveStar Project
* DACS2 / DACS4 Project

=) Telecommunication Training for Lucent Projects

TMN, Voice over IP, ATM overview, Java, XML etc.,
provided to clients from China

> Communications Software Launcher (CSL)
Support NTT client in Japan

o 0
= INTEGRATED SOLUTIONS INC. %

25 Choice Solutions for the 215 Century

MAJOR CLIENTS

= Advanced Technology Department

Platform and network support in Holmdel

= Network Planning Department
Platforms, network and Oracle support in Holmdel

=) OneVision DNA Project
Product development, testing and deployment
Support using emerging technology located in Red Hill

- O INTEGRATED SOLUTIONS INC. %
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MAJOR CLIENTS

> Video Conferencing Project
Lincroft Site:

Sun enterprise cluster, high availability array, Oracle
Java, XML, CORBA, Netscape

£ R&D Project
Holmdel, Crawford Hill Site:

Platform support, network management, and general
user consultation

= OTC Project
Red Hill Site:
UNIX security and product care support

&3 ATeT INTEGRATED SOLUTIONS INC. %
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MAJOR CLIENTS

) UNIX Computer & Network Administration
North Jersey Site

= Database Management
North Jersey Site

£ Consulting
North Jersey Site
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MAJOR CLIENTS

> UNIX Computer and Network Administration

Princeton Site

LIPOSOME
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MAJOR CLIENTS

—) Oracle Database Administration

INTEGRATED SOLUTIONS INC. ‘%
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OUTSOURCING

ITM/DNA - Project & Data Center Support
ITM/DNA - Product Development
ITM/DNA - Product test & Deployment
SNMS/EMS Project & Data Center

g3 401438

SNMS/EMS Project OA&M

Lucent Technologies

ok Labm rresetomn
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OUTSOURCING

= L.T. Network Systems
Product Development Support
PVG Customer Technical Support

Softswitch Engineering Group Support
DWDM SNMS - Project HA/OA&M Development Support

440 04

DWDM SNMS - Project Application Development

Lucent Technologles

Lk st 8
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OUTSOURCING

PRODUCT DEVELOPMENT AND DEPLOYMENT SUPPORT
= Global Crossing (UK)

= Flag Telecom (UK)
= Deutsch Telecom (Germany)
= Bell Atlantic (Virginia)
= MCI WorldCom (Netherlands)
& WinStar (United States)
= SPT (Prague, Czechoslovakia)
INTEGRATED SOLUTIONS INC. '
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OUTSOURCING

AT&T Meeting Reservation & Control System (MRCS)
Internet Reservations and Reports for AT&T
Teleconferencing Services

AT&T Video Conferencing Development

AT&T Video Conferencing Oracle DBA Development and

Support

44000808
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OUTSOURCING

> Data Center and Lab Management
> Assess and Install Full Enterprise Storage Management
Systems

Database Administration for WIN 2000 and UNIX

g

Multi-Protocol Operating Systems, Including Association
Management
= Full Desktop Support
—
aiile
INNOVANCE NETWORKS
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TESTIMONIALS

) “John and I want to express our sincere thanks to you for all
that you did to help make the past seven years such an extraordinary
success for everyone who calls New Jersey home”...

Christie Whitman, Governor of New Jersey.

—) “Congratulations and thank you for your contribution to the stunning
achievements of the Sirius/O&SIS team creating exceptionally high customer
value”...

Rudolph Frank, VP AT&T

—y “ISI provides proactive and high quality data center management and desktop
support to ensure our environment remains stable and adaptable to the rapid and
highly volatile growth we are experiencing”...

George C. Chen, Ph.D., Senior Manager, Innovance Networks
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THANK YOU

> We hope to meet you at our office:
Integrated Solutions Inc.
2137 Highway #35
Holmdel, New Jersey 07733
(888) IS1-9149 (Phone)
(732) 335-9890 (Fax)

> Or visit our web site:

www.isi2000.com
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