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i~ BEEFEEK (The Case Management (CM) Model)

shAs X 55 B e 4 ¢4 Beth Israel Medical Center - & 228 ¢
ZHA B E A K St R A a6 m BEREA » sk
PEREEAHHA

FEER T BT A BEASBEESES (Creulating
case managers) A B4 5 Kedtahn BRETEE (unit-
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BRI/ EAHRMA iR IBRRE o B SERARN
BRI E S EEHeR B oRFREE - BEROHENSL
B~ B 5 S HAeE  BETEL TR SMERE
AR EHER -



Fu¥ FHARG(CNSS) RHE R G(NPs)8y & SR
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B IMF L st ey 4T > 4o Moffitt-Long Hospital #4
GCNS E£-gi ARBEHX A5 E] -

E# GNPs it PeiA e » —#2d GNP RE## v+
REGFIRE - A b iib T 1% GNP 245582 » A R SR A
BN LR o

BE¥ EARRMBERRAK

FTHAZAARMBERHRAATIZABHBEZR
(Medicare) ~ /o B 2475 (Medi-Cal) f#u A4%F% ©

BB RIRRR R AR ] BARRAB G5 R bk
A 2,65 R R fed B MREst 20 4 PartA (1EI%4%%) &
Part B (B#24%R) W3fty > PartA L AFe935 5 645488 ~ Hily
MRS RN~ B RHRTS  £EREE - PartB £4+ey
P IERETE L PIOMRAs LA R 238 068 ~ BAE G ~
BT HRBESHAZHME X ABHBREE -

Ho it & BARRR A M BUR 917451 ] » AR ABIRIAE -
JATREZ R BR ALY RIFG > T0%Eho M BERR
REALEEELFHRMBEE -



RRE RAREME

TREARERXGIITUEARRESESE  BEARE TR
HEARAAEL - AARMBBEANERCAS SR L  BIF
FRAEHERRENER SR RABEBES BB -
FERFEH L~ BERESRAETE LR HELA -

% MEBHBE

RBEAASEKREUAREZHBINRE » S AHFRH R
#Ah > 045

1+ #F 2% (Nursing Home) : Bpiisight 8838 2 2 39 442
(Skilled Nursing Facility) - £ B¢ B %758 & T 21K8
o EeEE -

2 ExfitER# (Home and Community Care) : 4
PERRKEHOA  RFEEXE FZRE - MR FEAEK
1 iR E RIS - BRRES - RABRIERE - B8
RRFS ©

3+ JEBHMEAZFE (Subsidized Senior Housing
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(Non-Medical)) : s 5 F5F0 4 31 21424448 FARMAE A
HET  REFRGBBETA FEAEA > B RE
RE GERABETRERTUEILAFY -

BBt AZ K (Assisted Living (Non-Medical
Senior Housing)) : £ R.Z &3/ 45158) > ko4 -
R~ RREEREE - —BRRR > AR THLAZ
RENriE) » LMY  ERABEA 54
EEAFERRBGER -

- REBEEHB A2 E (Board and Care Homes) : 2

S BEBILATE  FREAFRRERSG 2R E 2413
BEZFHEE - REBULBEBERE R FEH0MR
B kol R ATE SRS WK o FRAARNER
H# AR BB Bt S AT SRKIRAS - 12 A % ButdE
BARREE I B B eAv o] B BZFR e 4T

ERB|BRAEE -

B4 % (Continuing Care Retirement

Communities (CCRCs)) : 18454+ B.69F £ 242 K ]
FREAMT » PR L BAE N BB A IR 0
WEEROEZRIREGEERE » (24h LR — 18
CCRCAE » i #CCRCSAENEATE £ M — 548
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ABBABRAME > FRAEN— RN EARRRE K &

T

B MEnsd

BARHEEURES A -

1~ RASA M4 (Private for-profit corporations)
2~ EBAME% (Non-profit corporations)
3. Mgk (Religious affliated organizations)

4 - g% (Govemment entities)

F=8H AR

— 8 R AR AR HHE A 635 L A A Zimmemman ¥ ASf
2% /& ¢ Mini Data Set (MDS) » A £ X, 2 HCFA g CMS #1445
T 0 I T BT SGHEE—AUE R AN E - AR[EE
MABL LB, WEREERIMBEEEGBES TR -

MDS 2% —4#5 8 A #ittb & L ALNIR 2 ZEAN TR
- EREREE CMS  MARMITEGSEABZ — -
B A BT Ak MDS spEeg i R sTR RS - B RN
B L E e % E45450E B 0 635 &4 (Accidents) ~ T AdulE 4
4% 3%, (Behavioral / Emotional pattems) ~ e Ak 32 (Clinical
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management) ~ 2401k %, (Cognitive pattens)~3ki# (Elimination
/ Continence) ~ & #:4= 4] (Infection control) ~ & & A
(Nutrition / Eating) ~ & ##344& (Physical functioning) - ## &4
#)1E A (Psychotropic drug use) ~ 475 & % (Quality of life) ~ &
J§ 3 (Skin care) -

fofp HELE

BERYZHE

1986 £ £ B £ & (Institute of Medicine) %% T2 53
2 FRBELY  HRE - HHIRNOREXFRESEMA
FHBBHEETUAEE H2EemAE US.
General Accounting Office) 45t &R 1/3 sy x FREHK
B  LRBBBFERAHREE -

4£1987 £78 8 5% (Omnibus Budget Reconciliation Act of
1987) vey#E 2z ¥4 E%E (Nursing Home Reform Act) 42 &
t1 HCFA #ifT#eb i 2 R 2 R A 5842 » HCFA 1%
e REREITEAS  NE S BA BT —REZRAITE

OBRA 1987 mu3s T1E R&I A5 E A - BESY - &
BEOERE - BEBRYBE - RERIZHER -

1995 £ 7 ABi%s RBEBEBEEHL THREAIL > #1K
HEE N A SEER AR ENS A4 BER > FFLEL
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FRA ko BRI - FET -

BEARARIRE:

A A2 &7 1095 4 % National Citizen’s Coalition for
Nursing Home Reform (NCCNHR) frig %3297 » 6145 848332
A B BAE RS ~ RS - HEIGRE -

—~ #FTHAE (Administrative staff)

o EVE—frdEkesiEMmE L (RN) {&4£Director of
Nursing » — R TAE8/ 6% > —ZHATHETX -

o RB100ReY#HIEE 24 — 2 YAssistant Director of
Nursing » — X T8/ N85 > —E2HTAETK »

o E VA —firiEfiE HiE4£NuUrsing Supervisor - £24.)
PRy — 2B THTR o

o EVH—{uiikeyiefti HiE4xDirector of In-Service

Education » & H# 2 A B 69582 F S5k -

=~ HHBHFEAF (Licensed nursing staff) : RNs,
LVN/LPNs
o RIMFMEOHERGITE 6% L8 - HHEEHHR
g 8 (NAs) -
o BBA-PRMEFARSMERLILE ¢
= 1:15 (0.53/ 1\ FMER/ )
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R 1:20 (0.40/ 5L R/R)
ARH 1:30 (0.27 /]85 R/ R)

=~ REHFEBEZHTAF (Direct care nurse staff) :RNs,
LVN/LPNs, NAs
s BHCHRMEFABMMERILS
a3 1:5 (1.6 N ER/K)
PNRBE 1:10 (0.8- 6§/ R/ K)
AR 1:15 (0.53/\83/{E R/ X)

\ 4

RIBABBEFH 413 FHER/X -
BB 2455/ \FER/K -

\ 4

» HUFABRKBARORSEIERALES -

W~ ARASMZHIE AN (Staff at mealtime)
o REKBERFE > BEAZRSERILAT 1 2~3
o KB HEABMARILAT 2~
o RITHEMELRARBEIF AR > RS RIE
FAEBSHER

BEARAHHFTRIR
— ~ Director of Nursing : &/&& AL LR -
= URERH  RAFAEMER C R EAREERGA S
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P2 B R G #3265 (GCNS) @£+ (GNP) -
» NAs#34k -

fu

o RARTS BRI DIk o

o BBEARAY

o OBRA1987THE L5 2 VA 129 BT D4k -
w9~ —ARRATS/ AR B R BRI G A 15085 ¢

FEH BEEE

FETHRR

FPETH G EZRBA R - —AOnline Survey,
Certification, and Report System (OSCAR) » —AMDS#&y3%4&
BX-

OSCAR ¢4 BH AR » LERANBARAGBERBT
e R B EMAM G T2 % E Center of Medicare and
Medicaid Services #5 OSCAR &t » AL R 3 e93 & E 4 -
TP ERE S B A BT — R SERBAEEREEE
LE AR RAREIFEIRR -

MDS FH R 8 MEAEHE RS » B LBHE—E
RGN BB BB T BULT LT B IFRLEAEH
1%:£%] CMS -

SHEE R



FEES R oA RSO - ARBNEHK -

—~ {ERAFEL:
o3t BIF » MANLLAR
o it 8 EAERMMAIEA
Vv BRREIKRAE
v B o
vV HEBESHLR -
v ko
V RSB EEAR TS
V&g o
v BE o
v AT R o

=~ BRI
K
v £ EXRE (Mistreatment)
v % E5%E (Quality Care)
v £ R374 (Resident Assessment)
v £ RAE#] (Resident Rights)
v & EAF (Phamacy Service)
v 1235 (Environmental)

v & %otk 4 (Nutition and Dietary)
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v #7# (Administration)

v &4 4% (Reported Between Inspections)

=~ kMR
o R eYE EM (Severty of Deficiency) : Bpig Eey42 5 -
w B 1~4 OB %R -

X2 WAL
1 BLGRMGE

2 BONAGERERGELAEE
3 ERAEE
4 SLEpMEYEE

o sRXE$E (Scope of Deficiency) : Brfs F ey R F i HE -

NRZBER -
4 Cpud
b (Few) HREER > THEAR RFHH

BAERERD -

— b HAHER S THEAERFMHY
(Some) | HAABRSHYE -
ERR LB ENMART » HAIP
TR ERA BLEGBE -

#% (Many)

et g Ak



Medicare k7~ » BASH 0 A%EFF BENTF > —&
RBREN TR F o i kA B #E RS S - B tMedicare
EME OGNS AL TERRERNEHRTUEL  R—&
RAE R 5 HAR -

MUty A EN IR B 0 B RIZE (long-term criteria)
SRR (shortterm criteria) - kAR E A678 - 48R R A3
B NENLEAT ABES

B % (bedsore)

% (infection)

& (weight)

B %7%% (daily activities)

B ERR (severe pain)
Hg 4 % (physical restraints

‘IR E

35 (deliium)
EaRE | REAE (very bad pain)
fTAEMREZE (improved walking ability)

BATM Gt S A RS REBTE  AAHBI S H - HE
FEM - BEEH RZHEN - BIE HFo B BN BT T RMEK -

FEF & EHA

PP S MM BT M AR OGEE—RE Y



Al FREBFNANXIF AL ARE > AmiEikRds
IARBRAMEREA AT 2R a7 - A SRR LAk
IR o

© AEAMEFHEA (Respect) : HRAMABLAERY

BB EE - R R B TR (T858ER - f7ede
B AT OER ~ B A QRS ey EHE

7 BA TAL koA (Restraints) : iRIEL 2 - wR3T5
FEEAK > R AR RACEH Y RREREEY > HRER
VEGHE FREE EERER AREEEREES
& BB RS ETEKX -

7 BA T A%+ (Managing Money) © 4+ R A ##]
TEACHLE  CXBRENATE  wREREREH
TREAME » LIAREE QMM PR LE
BAREHBEEITRS ~ 248 - AH b2 sk -

© AREHRA - BAMEREEZHGHA (Privacy,

Property, and Living Arrangements) : {& R & [E 4894

F 0 SRIMER TRt AR ~ R - REATRT » R
AHEABESMERBAME @ fEHREHRE - FL242%
AMEBAS EHA BT EEF 2 R BMEAR —E#E
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FHAUELLE B -

- BEAESAERAREGHA (Guardianship and
Advance Directives) : txJF A #i#b 4o LR R CF 7%
BERHE  ERFHEA B THAE  ERTUFAEE
Advanced Directive » #% % 4 3T:89%8 (iving will) » £75%
SRR SR EERSETHEGE > TOUAEHER
HERNRE  ERETUIERZ LAY 8 THAE » 45

Durable Power of Attomey for health care -

~ B ERHERAGHA] (Visitors) - (£ R A HA| L6005
BftEed ARARAFLRIES » BBLAKTE
HERR  EREAHFELFEARSD -

» & EH S RERGHA (Medical Care) : £ RA A4
fof kit s R RY - oS fa Tyt AHE
B BTH BRI AHIERRAZYHRBHARE AHE
BTHBE -

- B EHBLAGRAAHEF] (Social Services) @ #iEER
BRI A GRFS - A% H - SRR GH
A~ BB R R LG R - AR B



9 H»EAKEREG#EM (Moving Out) : R A HAME T
— B (B AN REA T E R ERERMFLTEE
B3840 0 B RS T B AR EATEEIE 4 -

10 ~ % &4 F Hirefoidmety#E#] (Discharge and Transfer) :
BAGSA RERBRAHEA  BIER AERBRREDY
FE - BEBEBRAREZRHRICH TR - ERBEKRR
REFATRMAEBE  BAEMPAE BEET R
BAET L TIORGG B R BB - BERTGEREE
A o

11~ BEZFBRMAALEBAH#F] (Rights for Families
and Friends) : §4RER » £B AT ERAFHANE
RER - M ERAFR O ERARERTD  FHEE
e o HERE ML AT ERITERE T
BERMEET > 7R FHICHF SR E -

ANEEREMERERETHRERTE
(ombudsman) » &A% ERE A > B B P RFIA
RIABE MG ITEIER -

FAE BB TR
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LEBGHMESBRRE @ £+ — R Y
THBEHBERBMHER #EZR - £ANESE On Lok

SeniorHealth Center %42 -

%—% &4 Br—Moffitt-Long Hospital

B -

Bp UCSF Medical Center - B #7:%24 GNP » 24 —{&
GCNS » Zprix A 892 A B %43 X & Geriatric Resource Nurse
Model (GRN) * EAIREAR B2 > HBE - MR - W40
PRy - ¥4 4 GCNS  GCNS prg@Fi8%
#3715 > 40 ADL ~ IADL - MMSE % - &% 855 U3 B 1 it g
BR > ZHBNARMBERSUERIENBRENEE A
ATARGRILIFFER > FRAFTARBTUEN -

ZAFHBEGIRERAL

GCNS 9 X 2 THBMEX —RAHF > Rt - REMHE
HABOHF L BTCTRIHF IIRGBE - B S HRHE
TAE - sbsh > GCNS REE TR EM AR wh FHO -
BEKA - BRE e RBLBERATTRIENME  £8
B BRREZAMBT BB T LR IR B -

BEME:
SO ALBRRAFFTHET  wEEIH— T LeyiEg
A (nursinground) » 19 A B OLIEHIEAE - BEEEE -
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BHEIEE LB T AR - BEWAE CHRMABRY
BEH—HRBRRA S I BEGHS N  BEEHMAR RS
REGRAME > WSFERR - B F 2605 BRI PR
P AL SR AR IR R B0 B % » 55 BARAR A AT I M ey BB 3 o

HERE

LAARE TR AHERRE > ol ht i KBESK - 5B
F RN E  FRFHIERERY - NE AR FENEH
Bf - TEMHE - SR - Hiie - oS T AN
ABHBESE - FTL TR EREBMLRBHEET -

FETA
FTRGEAFETALOEE

1~ eIk | SFER A BTG SLRIKIE -
oADL'S : ik~ FR -8 5 ~ R ~ /M2 - RF2 -
olADL's : /i &3 ~ /i ~ Bhdh ~ RIT - BHRM - AE -

BRI -~ SR o

2 ~ FAST : ##5Alzheimer Disease & & e hse ik B 5 4 -

3~ Timed Upand Go : RIE## T Lt - AORIERE -4 5 -
A~ L TFATIEIaFR] > sLefRIFvADLEYSE S A B -

4 - NYHA Functional Classification : %% & E6sh5en
& o

S~ Folstein MMSE : s#53218 71 ~ 2 &/ - £A R ~HAHEF -
Mg BT ARETRAE -



6 ~ Geriatric Depression Scale (GDS) : &€ B85 » 84215
EIFIAR -

7~ ADF-#as£% T 2 (AD Early Identification Tool) : 10/8AD#
30 AFHBARHAD -

8~ PIRATA s & (Patient Behavior Early
Identification) : 1Rk 8 th k%5 64 BHPAARZATA R
JEAK > WATHRERT AR EREAOSE -

#—# 134 Em—Laguna Honda Hospital

Br £ LTS > ALIr 1866 4 > Ba AR
WIF2 Rz — > £F 1200 @R > 524 39 Em A8 2 5
i -

IAEARHT Ralsk -

HAEIRIPIE FRERAKFT IR > AEBEHHFT RS
MY ARRAUFTRET RS HG AR RGBT
Praqld > BH RS RZ %3t -

Laguna Honda Hospital #& %121+ %1% > 12548 B 35%HEA
CPR-~ACLS #3##2 » T AR B RE T EKALAEES -

BALEZE®E:
£ HEEAR (qualitymanagement) & FRE LT HE

¥E 0 o BRA - B kfE] - BRKALE -



BAB KB # 4 (Adult Day Health Center) :

BEN AR —Z 217 - L48E R T 455304 0 R
e BRFS 6L45 A 1B AR (nursing and personal care) ~ #3274
# (physical therapy) - #8764 (occupational therapy) ~ &%

76 (speech therapy) ~ & & AR 52353 (social service and
counseling) ~ ¥ £ (mid-day meal) - 1872 X i&
(transportation to and from the ADHC) ~ AL%% ~ 424 - 2 F 75 %)
(social, recreational, and educational activities) % : =T sifv B4k,
EAFEIIAHBGIELE > b THEAETUAREX - ER
# PXRBEFEFHEE -

AABHBEFCBX T LA R EH (Mmoming
meeting) » SRS A R SR AREHREEG (NP) - % ERF5 B
(NA) ~ 2T~ $HITEHREF - BRASIGRED - 15 - R
B -

FEMwA Mag (teammeeting) - 28R A OHA
BEH#EE (NP) - B EMRF A (NA) ~ 865 - 21 - 3ZieHk
EF ~ BRAEIGRET - ELHF AT RERRMRGANMS - o5

B b eyiesr A T vk B SRR i ) R SR 208k
WFRIE A0SR  BAEISRRITER ~ B IR BRI HRKE -

Fr#%4% 8 B % ¥ (Alzheimers Day Care Resource

Center) :

o6 BAREEIMERAESAE S BB AL - RELEH
&~ 3R QIR 34  RILEI - HF AR - BEFRA



BEHM—F 2w L0858 FH42300 44 -

FI& 53K B BB P ORBAMBEHBARE - m35% -
BRAEER ~ BT IGA R OIFEBE  ARRRF R - HR
FURSTEEHE o

AFBEEIEZBBE I T & BEANE BENETHF
THRI 2B X FFB O herkadna-

F=% BE2LF

2 69 52 2 FHAE A Fruitvale Health Care Center ~ SF
Community Convalescent Hospital ~ Ann Pearl Nursing
Facility ~ Hayes Valley Center & Sunrise Assisted Living -

— BRI BEZFUEHHE AT EZHTMBHRELHEY
A REER24 56518 E - BIP 2 FRHHIE B RE
HCFA L s #9485 - (M#) BRI > MEARHE L F XA o

#EZ FHAHBEFRT LA T CBHABRIRR KA Bk
R R > FRIVAHBEARBRRABER | SHABRBAR
FHREEREE doh L RERE EAGRBE Y Behie A -
LEHE B AR ARG %R BIRB AR SHA B (R
BRARAIE » dof ARARA BT S EOARTE) ~ AARBEARHE -
WG~ BARISH TR BR B CHERS RS
EHFE -

REZ RGBT & BRREE % ~ % - 478 -



BERE A BRBRALTHBRLZARE  WER
REZ LGSR EBEHER  FEARBRRE - 47:8% -
REZFHINRAR & THABSREROGEE B LF
& ARl BEREH FrABIAEAR BERARIEUAE
RIE S ENERE R EAET B ERHLTF S HE2
RERBAAIFABIRABEH TR G B2 FREGE
E20F—RNE S - CNASRA S32e9fE R BB L) - 3t B o
AR 209  TMEAR PRA B IABR R
g—,ﬁ °
RS 5 HEAFKEBEALY S RAFE - FEAGLEBIE
BAbR o HEERAEMNBE T, > TMEAW B TR 8
FERGEF  FRETERER > #22 FH LA REA1E
FAERASARBEAMLE -
AREZFOER B - hEEMBEF & EHAEY
BT EXHAEHREMERABRAC TR  AREANS
HBAEKE FAEGNEZER - EREM - BEFIADE R 4%
HITRBAZA » AAFfsEh BERFEE -
LREARY L ARAEZFRMAOHA > FBBRE
EnE F R0 TAEAGRBBMERAA -
FREREXZOER  QEEXTROER  BREFLHEL
HARNES  BEZFERE P EREMERER - RiH8
FERAHP I M LREETAROHESLL -
GEROGZLUBES & BE2FRF TSR B X
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MBATHRE  AREBEFRAHEARE » o BFRITHAE
T W HYE ST I R B RA BAA LA BEREHA -
FRRAFAHAHBRTEE ) RHBITERRBHETEIRNES
& ATREESENFHUHNEB ERG S FRHEATR
AR 2 HUK RAGIE

Fe 8 e94448 7 - Sunrise Assisted Living R B 2 #22 % -
ERREANE  RRBABREZ TR otbMiE s
RIBAEN  RAWMBIPEIRES » 246K ACMS ey % -
ERERAMDS B3 F B THEABJEE RSB AE - wRN -
CNAs%¥ - 1246fF1% B ATHR RS TR SGHEER, - 31187
ARAS:TE] (Individual Service Plan) BBAEE R, » M B 17253t A
T AEAB &9alsst 2913242 - T 5 Star Training Program | Bp%&

IAREANB DR > BHRBABEHT -

BwmEH EALE

23 944 St. Paul's Health Care Center ~ Lytton
Gardens Health Care Center & Arcardia Retirement
Residence -

ZAX B EATMURBEEMERYEGHHEKERTR
BRI A RIMERAR R EMT » RERE GRS
R MER AR BB A & BAERNGRICTIFHE A AR R
o



St. Paul's Health Care Center % wfg R B) £ ke $42 » &
ARRET SR TEAGBMBEZ I ROl EWB MR
0 BEAFRI IR FARRAGEL  HEARRRA Ry
=

Lytton Gardens Health Care Centersy{ g 82 3% .0
(health care center) &% 414 4aRey B3 - BREERER
7 o

Arcardia Retirement Residencesy it £ # % 262% A > =T
RE LA FHRIEAN » AR TR EOWMBIHEA > 254
R G BARKUEHRIL » RHEH D oosed » B ei2ue
B AR AR R - R B RERE D bl i —
TR RE o RBRAN R LS BRI (ifetime living
facility) > SREAFEH WriheyshF475 -

# % % On Lok SeniorHealth Center

R 1971 $E & L P B > ZEFFEEFMY - UAE
ARG A BATEESLER EREAT G-

On Lok sy RBHT A "RELE" » T “FRgahbr”
ZE HIZEBRYEGEAGERY  SEEHEAE R
ANAEMAEEEFR] o £ 1971 £ 285 > On Lok R4 R ¥ —fE 8
gk Pz — 1975 SFRUE FARFS 5 1979 £ % EEA ¢ W
GEFEEM  WINAKBIBARBERBROLE > TRIFE
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HA#32 5148 On Lok ARF5$EE A3 5 1983 4 On Lok B 4s4E % B
H BB eAo i BERRG S E FB) > fu3F On Lok 48 A 4K
ASRH BB ER » DHPRA TR ERERNELBANE
AR B EHEREIE - 1% - LB - RERRE REEF LRI S
1986 Fif i &4 PACE #12] (Program of All -inclusive Care for
the Elderly) %482 Bl &bt 5a/ B 34 31 21 604k 47 > 1997 4
PACE et iist 2R ABA BRARaREE  RETEHE
B BB R MR AR ARS -
On Lok sy BAZE A 55 RA LA » BAEAEE ALK
B A S BARMA KRR B FEHPITHE
BEATYAERTARZ  FEONERBRRGEA -
RAFREEIER ¢

o FAEHELBERFFHEE » fllo CBEF - FPEHFE -

o AWHIE -

e RABRMEE TS

o ARGARFS ©

o BB -

o W3 - BAEARE 6

o ERUFIMARE -

o WwEERMEAMIBEABR -

e RUEZBATEBHRE -

o RRMAREMMERHE -

o EHBARE WA TH R RF-BTEEE-
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PACE:t#) :

BrProgram of All -Inclusive Care for the Elderly » B4 %
£.L0n Lokay & e BARMET 8] > RESBHEERBELSL -
F1997 £ 64 45 A E 75 £ (Balanced Budget Act of 1997) + 5
BB BRI AARSE - BATCA SEMBuLHE]  RF
ER SR 6T ATHE -

PACE 69Ux £ B2 F3% 55 &% - HOMBREGEA -

PACE &54% &4t E 5652 A ~ 2R —bBh 2 84164
S TRESHETROMRE e RkGRBE  FAER
HER  BARDMIELSE  URAREGLE -

PACE :+3#iT#I R » ERRBSHEOERE N HE
HHEES M D THMERB R e S BRRENEREA
B R pRTE -

PACE 3|6 8uTd g ARl SR e 7%
BANE AN~ 2FBE (primary care physician) foAg)H
3 -

—~ BRIy
WwIEABOBEHIR % ERFTA 4 PACE 6432
B AFEHERGATEARN -
HEFRER BN PACE HHEl#4 % 8 X4
hoiBIRREF - BiR - HEXRECRIRS] - (28 1brishAz
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PACE 442 % » E4E58 B AT TILAR -

PACE R4t B B A4 4 0 T A5 M 44 0558 2 75
BRUE > BAREREMECR EmA PACE X2 A
. o

C PHERANEAL SN

£ -FrrA PACE AE A8 B S 7 S B &
PRERAERE  BF FUNEATF /M B EBRBGR
B A ETABLne R R EH PACEREA
YPREBZRAHER > 2822 FREE B HZBKE A7
DA R T EIE R IZZ R 0 A7k PACE 5048 8 Ao A2 9k o
MBRRRFSHFHER  #F £B PACE 09825 - X
B AR BRBIEE 0 0 BT EGEHES - HAR
RABEHER -

~ 2EREe N

HEXEXEAZFRIRGBEGER » KM eEARE
RRAEN BRI » VAREREREANRELSR
AREHMFF BEEMEABRFOIR > LB U PACE &
EEWEAT DD T

EAE SH



AR ZL LA HRERG— KSR MR AL E
ARERARIREGME  FREFADLHESHES 7
28 1970 FAREPE E 2| LA 5 Ak 2010~2030 £HL 520 A D
HIALFIE  TURMEREARS - - = +ENBE DR
R EHEARKIIRE R -

RN FRERRMBRABAYES T BAE
AERFFOABEIBMABERIFETRE » EHARERILEA
BEAPIGL RN —BAHNEEAUR EBERBOEE
B R THESEASLRIARE eyt - LRSI 21
KSATH— BB ) - FEE G ALROGRI &P BARE
#EFHE  RERNEARRKNRBESDE » SAF EAT2{b8
RAE -

BRALBAFSIETTRAESR KAMSHHLRAL
E-BREBHAEFNEEEHEE > RMREREDWIBES
AF o LEMAE OB ERFESRAGER - A TH4EHREL
EAAKIRE LR EL— b o

&% £H
ERARR KB 83 2R i#% | £ &% Medicare -
BlE4ER#E® |Medicaid $1 & #783
(BER#ERE) » REA #4147k o

85 M2 FTLILR
B FRHEEMNDRAE
1% » (B R84TSR IR
B > o =B 65504F -

41




EABERK

S|P AR -

GNS ~ACE ~GRN -~
CDP - CM

R EARRE AR

o RIKIER IAEMK BE
PEBANHEBR
BT -

o B AT AR F IS
OREREBE &
A R
Hik
RERBMHAILE T
BT A EF
FEREKE > 4P
B AR BRRE
FRARGRBHE
FERXBFERE -

o PRt 2

R —HRIRERT
FERES FRLT
FEIRAEHBE -
o MIRA RERMX
& A%~ B
SR EaF 33 A

BAREN

HehREBEHT
FTAE-

AT - EEEE
F-NPs ¥ &% -1k
o B ERHERE
EIHAE - AMEIFIR AR
M ey 583k -

£ AHE

LENBRETIEL
FH RS AR
FAE ARG T
B ST ERT
#3588 2 ADL ~
IADL - MMSE % »
HAibehip bk > B%
RAARETAIER -

LB E TIREAL
ARILETF R &53F
4% 4o GDS~FAST -~
Timed Up & Go % -
LRABERE &
546 Al MDS 34 %
% (Medicare &
Medicaid # 8 &5 #%
# o A AIESFE)




AB RNs~CNAs -~ &7 - |IGCNSs -~ GNPs ~
AT PT-OT % - |86 -1 - 865 -
PT-OT-ST-RNs -
LVNs-CNAs~ a] # -
HRAR - BEEE
&n ~ B&ET ~ activity
coordinator % -

EABEFEZBBABNIT  LELGRELIRE P
REAE B X AR AEARERNRER AR BARSR
B LR RGHRRBCR - BARFHRE S4AH

HEBA AL » —BANEHEARE B REGNA
R BAERELETLEARTAER TR EEALALN
REFBRIERASY  BARZRFLBRS

R EMRFEALNE LK E (Encouraging
Independence) -

o i35 Aty B B (Preserving Dignity)

o $RAEE 7 b BB ARG A F K AEAR S (Personalizing
Services) -

424264 B & (Enabling Freedom of Choice) °

o 35 @A) M e ARF (Fostering Individuality)

o 4 H iS4, (Protecting Privacy) -

o W F kb 4 2 (Nurturing the Spirit) -

o 5B EB B A i (Involving Family and Friends) -




SR GHRREY AR FTEABRERARCFEAR 2
REHRLFAMIR G BAEAE BFEARMESBRE - BATUKL
B Rk BATOETER Y » BFARLTLE TP ER
P SHEARERNRG  EHESERAER  #riE S
FHIEF M ETE RIS » b R M3 o F ATNREH
BAL AT EEALA LG RBEEFRE - BE -
B B TARGIF LSRR ES SR RMEZE A H 6 o

F+¥F #£5

@b AR HBEEME AN —FHEBRERGEAR
T i EHARAEAERRETFUTRR

— mHERAR (ARELERELAANENYETAL) £
EABE T BAHF -

= BBHIMEAHFT AT wERBRBHEAT AR
g2 4T 8% X & Alzheimer's Disease) % - uig
SHEAEL B RAOTE > BHEBARS -

= BUEARZRERG  LERGRBOREEG  HEA
B AT AR - WEGRET - BAEIGRET - B - BRE
% s BBk B AR SRS IR
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 BADBEEARRGRGHBRBEMK > REEANE

ISLIHRE  REREE R  EMAEEALFRY -
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BB RBEBREN F - MBE—FTIERk - THIHBI M
REH 5 o
RIREMREARELS TG LS DHEREAREY
S o

s BUEATEBMEHTREIIFAS%  UEFE TN
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ZAEEGBROLSHRDATE® > CTRARSERFMY

YhAEEROARR BAFTENRBER P L BFZUE
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Nursing Home Checklist

Name of Nursing Home: Date of Visit:

| Yes | No [ Comments |

Basic Information

The nursing home is Medicare-certified.
The nursing home is Medicaid-certified.
The nursing home has the level of care
needed (e.g. skilled, custodial), and a bed
is available.

The nursing home has special services if
needed in a separate unit (e.g. dementia,

ventilator, or rehabilitation), and a bed is
available.

The nursing home is located close
enough for friends and family to visit.
Resident Appearance

Residents are clean, appropriately dressed
for the season or time of day, and well
groomed.

Nursing Home Living Spaces
The nursing home is free from
overwhelming unpleasant odors.

The nursing home appears clean and
well-kept.

The temperature in the nursing home is
comfortable for residents.

The nursing home has good lighting.
Noise levels in the dining room and other
common areas are comfortable.
Smoking is not allowed or may be
restricted to certain areas of the nursing
home.

Furnishings are sturdy, yet comfortable
and attractive.




Nursing Home Checklist

| Yes [ No | Comments 1

Staff

The relationship between the staff and the
residents appears to be warm, polite, and
respectful.

All staff wear name tags.

Staff knock on the door before entering a
resident’s room and refer to residents by
name.

The nursing home offers a training and
continuing education program for all
staff.

The nursing home does background
checks on all staff.

The guide on your tour knows the
residents by name and is recognized by
them.

There is a full-time Registered Nurse
(RN) in the nursing home at in the
nursing home at all times, other than the
Administrator or Director of Nursing.

The same team of nurses and Certified
Nursing Assistants (CNAs) work with the
same resident 4 to S days per week.

CNAs work with a reasonable number of
residents.

CNAs are involved in care planning
meetings.

There is a full-time social worker on
staff.

There is a licensed doctor on staff. Is he
or she there daily? Can he or she be
reached at all times?

The nursing home’s management team
has worked together for at least one year.




Nursing Home Checklist

{ Yes | No ] Comments ]

Residents’ Rooms

Residents may have personal belongings
and/or furniture in their rooms.

Each resident has storage space (closet
and drawers) in his or her room.

Each resident has a window in his or her
bedroom.

Residents have access to a personal
telephone and television.

Residents have a choice of roommates.

Water pitchers can be reached by
residents.

There are policies and procedures to
protect resident’s possessions.

Hallways, Stairs, Lounges, and
Bathrooms

Exits are clearly marked.

There are quiet areas where residents can
visit with friends and family.

The nursing home has smoke detectors
and sprinklers.

All common areas, resident rooms, and
doorways are designed for wheelchair
use.

There are handrails in the hallways and
ab bars in the bathrooms.

Menus and Food

Residents have a choice of food items at
each meal. (Ask if your favorite foods are
served.)

Nutritious snacks are available upon
request.

Staff help residents eat and drink at
mealtimes if help is needed.




Nursing Home Checklist

[ Yes [  No | Comments ]

Activities

Residents, including those who are
unable to leave their rooms, may choose
to take part in a variety of activities.

The nursing home has outdoor areas for
resident use and staff help residents go
outside.

The nursing home has an active volunteer
program.

Safety and Care

The nursing home has an emergency
evacuation plan and holds regular fire
drills.

Residents get preventive care, like a
yearly flu shot, to help keep them
healthy.

Residents may still see their personal
doctors.

The nursing home has an arrangement
with a nearby hospital for emergencies.

Care plan meetings are held at times that
are convenient for residents and family
members to attend whenever possible.

The nursing home has corrected all
deficiencies (failure to meet one or more
Federal or State requirements) on its last
state inspection report.




Nursing Home Checklist 4

Additional Comments:




