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Call Center

3.1 1P-Centric CallCenter ( ~ )

CosmoCom Scripting ( )

- Introduction to CosmoCall Universe and Scripts
CallData and Line and CCLEvent Objects Events and Methods
TCS Scripts
ICSITCS/MCS Scripts
Optional Parameters and Integration Points

Programming for Integration and Customization ( )

- Introduction to CosmoCall Universe and the COM objects
Setting up the development environment

Creating an Agent Assistant

Pass one parameter off to a COM compliant Database (CRM)
Integration Points

The CosmoCall Universe COM aobjects, their events, and methods
CosmoCall Agent COM Model

CosmoCall Statistics COM Model

StatSve

CosmoCall Administrator COM Model

Design your own Agent GUI

Integration Examples

Integration techniques

Testing and Debugging

Unify Legacy Call Centers ( )

. Evolution strategy for Legacy Call Centers

Seamless Enterprise Hybrid Contact Center
Load-Balancing vs. SEHC-C

CosmoCall Universe Product Roadmap ( )

: CosmoCall Universe 3.3
CosmoCall Universe 4.1



3.2 Avaya | P CallCenter (

CentreVu Internet Solutions ( )

- Overview

Features

Topology

Structural Concept
Configuration Requirements
Connectivity

R4.2 Change Description
What' snew in R4.3
Installation

Administration

Hands-on Exercises

DEFINITY IP Solutions ( )
- VoIP Trunking Connectivity
IP Trunk Benefits
IP Trunk Management
IP Solution Sets
End-to-End IP Solution

Enterprise Class | P Solutions ( )

. Enterprise eBusiness Environment
Business-driven Enterprise Strategy
Multi-Service Architecture
Two Implementation Approaches
LAN-based Telephony
| P-enabled PABX
Telephony-Ready Multi-Services Network
ECLIPS Family
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