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Thisis the report on conducting telephone interviews. The respondents |
interviewed were selected from Dover of New Jersey because | lived in
New Jersey that | couldn't get New York telephone book. The survey
was conducted in the evening of Nov. 25 and morning of Nov. 26. The

following are general points and views on the two different versions.

] IN general I found the interview went

In general the interview went poorly. This is a depressing experience.
Most people refused to answer after listening over the survey
instruction. | think maybe because it just was a class survey not a
election opinion poll. The works | involved in surveys before were
designing questionnaires, gathering advice of social scientists and
statisticians, and analyzing results. Those were completely different

from making a phone call by myself.

] THE major problems I encountered in the sample selection
procedure

In general the sample selection procedure the assignment required
was very easy understood and easy done, especially in page selecting
and telephone numbers selecting. In my interviews using version A,
page numbers of male interview and female interview were the same,
page 414. But actually, they were derived from different random
numbers, one is first 4 digit of the 18" number down column 6 of
page 1 and the other one were derived from first 4 digit of the 91%
number down column 3 of page 2. Selecting a respondent of specific
gender made more problems in my interview. Some people said there
were no specific gender then hang off my phone. But | was very

wondering if that was true or just not interested to answer me.
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o L HE major problem I encountered in the interview itself

Respondent refused to answer was the major problem | encountered
in the interview itself. In national survey or large scale survey, we
usually sent a mail in advance to gain people's trust. After survey, a
gift was delivered to appreciate people's corporation. Sometimes,
advertise was the way considered. In the assignment, those methods
mentioned above were not available. So what we can do was asking
friendly, politely and truthfully and prayed that we can run into a kind

person.

o THE ideas might be incorporate in the future study

In general | think the questionnaire is fine. But if there is no strong
necessity, it would be better to drop off Q1 to Q3 of version A and Q1
of verson B to concentrate our focus on the problems and
opportunities for women, blacks and handicapped. One question we
might ask in the future study is:

Now lets talk about promotional opportunities. In general, given
similar work experience and ability who do you think has better
promotional opportunities? -- men or women, blacks or whites,

handicapped or non handicapped?

o | HE length of time each interview took

Version B was interviewed on Nov. 25. Version A was interviewed on
Nov. 26. The length of time each interview took was following:
Version A, Female: 6 min. Mae: 6 min

Version B, Female: 7 min. Mae: 8 min.

] Length of introductory questions

| preferred using the shorter set of introductory questions (version B).
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The questionnaires of telephone interview should be designed briefly
and shortly because people had no patience to hold on too long. It
would decrease respondent patience if introductory questions we used

were too long.

o Group Q4-Q6 by topic

Actually, | preferred grouping Q4-Q6 by topic (version A). That
reduced the replication times of describing questions so respondents
didn't get bored than version B. Although grouping Q4-Q6 may get

some confuse, it was not big problem.

o Compare 2 versions specific mention of the same category

It's a good idea that the specific mention of the same category used in
version A applied to version B. But in this case, the questions had to

modify as following:

Better Same Worse Don't know N/A

Women's job opportunities m O O O m
Women's pay O O O O O
Women's educ. Opportunities O O O m O

] More detailed or less detailed approach to the income questions

In my four interviews, two of them using version B answered Don't
Know and N/A. For these sensitive questions, more detailed approach

to the income questions is easily to get peopl€e's response.
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