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THE CHANGING AIRPORT BUSINESS:
MOVING FORWARD TO THE NEXT FRONTIER
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1994 3 638 1998 5 106
1990



DGAC Direction General de Aeronautica Civil

ARTURO
MERINO BENITEZ 1980
ARTURO MERINO BENITEZ
INTERNATIONAL AIRPORT

1997 SCL
Terminal Aero Santiago Company 1999
BOT
59 000 2001
17/35 1 500
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1987 7

Heat hrow I nternse
Ai rport
Sout hpton
Prestwick

Vernon Murphy, BAA plc, Regional Airports Director for BAA plc, Chairman of Scottish Chambers of
Commerce, Director of Scottish Council Development and Industry, Member of ACI World Government
Board.
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| ndi annapol i s Harr
Mauritius
Mel bour ne
Napl es

Wor |l dAirports. com-

Airport Smart. com-
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Qartner
Group 20014

Mr. K SNg, Head of Planning & Development, Airport Authority Hong Kong
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ACIl , Airport Council I
19909

ACI
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2000
1999 1997

Jonathan Howe, Director General of The Airports Council International
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Aiprort Counci | | nt er

Dal |l as/ Fort Wort h

Si mpli-Pdgysemger
Travel
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< Asking the Customer s
Want

1977

Avi Kostelitz, Director General of Isragl Airport Authority.
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1999
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Architectur e hRr oSvoilduetsi o n t
Probl ems ODOsl Badbng

Orl ando I nternati ona
2003
1981
345 120

Mel Martinez, Chairman of Greater Orlando Aviation Authority.
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2005

< The Two Keys
Expandi ngr AnWAt hpat Pain

2010

| ATA, I nt er naltriaonnsaplo rAi rAssoci

1978

|l nternati onal
Avi ati orm aQrigoann i

Toru Nakamura, President of Narita Airport Authority.
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1970

2002

< Ai rport Expan
|l s Part Of Its Public-Serviec

Aeroports de Par
1999

Aves Cousqguer, President of Aeroports de Paris.
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2000 2004

450
Orly 650 Roi ssy

1974 Roi ssy-Charles de Gau

Orl vy Roi ssy
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North America Asia/Pacific  L.America/Car. Africa Middle Eas

Passenger Traffic Increases in All Continents (millions)
Source ACI
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North America L.America/Car. Middle East

Cargo Traffic Increases in All Continents(Metric Tons
in Thousands) Source ACI
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